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Abstract

Living in the 21-century technology plays a big part in humans’ life. It has evolved and has
affect almost every field of science, and every part of our day to day experience. Computers have
played a big role for the rise of the technology as they are the instruments which people use to
enhance their quality of life. By using the term computers we don’t only mean the personal
computers and or laptops or smart devices that people use to connect to the web, but we also
mean televisions, frizzes, cars, trains etc., everything that uses some kind of computer or
computer chip to properly operate.

Websites and mobile applications nowadays help as connect and interact with the web, so we
can search for any type of information we need, as well as help as get in touch with other people
and communicate. Through the internet, with the help of the websites, businesses can set up their
own e-commerce website and sell their products and services online and reach a wider audience,
since anyone from anywhere can see what the business has to offer. Business can create their
own websites and applications or be a part of existing ones. Comparison websites allow people
to view different kind of business at the same time or view the same products that exist in
different kind of business, so they can think and decide where they will shop at.

This master thesis presents a website which was been developed with React.js and Spring
boot. The purpose of the website is to help users have a better experience in finding any type of
business or service that exists in their town. Therefore after the users inputs some parameters
and filters the end result for them will be to view all the available businesses, that are registered
to the platform, Then users will be able to select one of their liking and view it in a virtual map
or view more information’s such as products, services, weekly schedule or even get in contact

by messaging them.
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2ovoyn

Zmvtog otov 21 awdva 1 teyvoroyia mailel Eva onuavtikd pord oty (o1 TV avipoOTmv.
"Eyetl e€elyBet kou Exel emnpedoet oyedov KOs TopEn EMGTUNG, KO EYEL EXNPEACEL OPKETA KAOE
puépog ¢ kanpepvotntog pog. Ot vToAoyloTtég £xovv Katafdrel peydrio poLo GtV vodo g
teyvoroYiag, KaBdG elval Ta epyaieia TOL XPNGHOTOIOVY Ol AVOPMOTOL Yo va. BEATIOGOVY TNV
molotntae CmnG Tovg. XPNOUYOTOLOVING TOV OPO VTOAOYIOTEC OEV EVVOOLUE UOVO TOVG
TPOGMOTIKOVG VTOAOYIOTEG, TOLG (QOPNTOVS VLTOAOYIOTEG 1 TIC £EVMVEC GULOKELEC TOL
YPNOWOTOOVLY 01 AvOpmmor Yy vo cvvoebodv otov ddikTvo, OAAG evvoolue emiong
Agopdoels, yoyeio, avtokivnta, Tpéva KAT., OTL dnNAad| ypnolwomnolel KAmowo &idog
VTOAOYIGTN 1] TGUT LITOAOYIGTY| Y10l VOL AELTOVPYNGEL GOGTA.

Ot wotétomol Kot Ol €QOUPUOYEG Y. KIVNTEG GLOKEVLEG PonBovv o1 GVVIEST KOl TNV
aAANAenidpacn e TOV O10diKTLO, MOOTE VO, UTOPOVUE Vo avolnTCOVUE OTOOINTOTE £100G
TAnpoopia yperalopacte, KaOOS Kot va EpBoviie o€ ETan e omolovonmote GALo avOpmmTo Kot
Vo ETKOWVOVIGOLHE. MEGm TOov AladtkTOOL, Kot e T Bondela TV 16OTOT®V, Ol EXXEPNOELS
UTTOPOVV VOl SNULOVPYNGOLV TN 1K TOVG 1I6TOGEAION NAEKTPOVIKOD EUTOPIOV KOl VAL TOVANGOLV
T TPOTOVTO KO TIG VNPEGIES TOVG GTO SLAGIKTVO KOl VO TPOGEYYICOVV Eval EVPVTEPO KOO,
kaB®OG omolocdNToTE Omd 0TOVONTOTE UIOPEl va Ol TL €XEL VoL TPoopEPEL N emyeipnon. Ot
EMYEPNOELS LTOPOVV VO SNULOVPYNGOLYV TOVS dIKOVG TOVG IGTOTOTOVS Kol EPAPLOYEG 1 VoL Elvart
pépog €idn vrapydviov. Ot 1610TomoL GUYKPIONG EMTPEMOVY GTOVS YPNOTEG Vo PAEmovV
TaVTOYPOVE. SLPOPETIKES emyeipnong N va PAEmovy Tal 101 TPOIOVTOL OV VIAPYOLV GE
OLOPOPETIKES EMXEIPNONG, DOTE VO, UTOPOVV VO, GKEPTOLV Kol v amopacilovv amd mod Ha
KOGVOLV 0yopEC.

Av 1 KOpra epyacio Tapovcstalet Evav 16tocerida mov avantyOnke e React.js kot Spring
boot. O cKomd¢ 10V 16T0CEAISAG Elvan va fonBNcEL TOVS YPNOTES VO EXOVV KOADTEPT] EUTEPIN
OTNV €VPECT OMOLONTOTE €100VG EMYEIPNONG N LANPESING TOV VIAPYEL GTNV TOAN TOVG.
Enopévmg, apod ot ypNotec €16AY0LV KOTOLEG TOPAUETPOVS KOL QIATPAPOVY, TO TEAIKO
AmOTELECO, YIoL aTOVG Bl etvan var PAémovy OAeg TIG SlaBEGIEG EMYEPNOELS, Ol omoieg givat
EYYEYPOUUEVEG GTNV TAATOOPLLO. XTT) GUVEXELD, 01 YPNOTEG Ot LTOPOVV Vol EMAEEOVY pia Ao TIg
TPOTEWVOUEVEG EMYEIPNOEL KOL Vo TNV O00VV G€ €va €Kovikd ydptn M va mpoPdiovv
TEPLGCOTEPES TANPOPOPIES, OTMG TPOiIOVTA, VANPETIES, EfdoUAdIO0 TPOYPALLA 1] OKOUN KOl

EMKOVOVIN LEGH UNVOUATOV.
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1 Introduction

Over the last decade technology has evolved tremendously and has affected almost each and
every field, from business, industries, farming, schools, and higher education. Computers,
smartphones and smart devices in general have become an important part of our daily life and
people nowadays depend on them to function (better) and complete their daily tasks easier.
Whenever people want to complete a task, they have the possibility to search the worldwide web
to find a solution for their problem, as well as giving them the chance, by posting anything on
their own, to help someone else. So, any task can be done with the use of technology and the
help of internet.

With the rise of internet and the World Wide Web (WWW). we are able to use those platforms
to connect and exchanges data through the web. Web platforms, websites or apps compose a big
part and play a huge role, because they provide as with unlimited information in a variety of
ways. Email websites exist to write and receive e-mails (electronic mails), government websites
to gather all legal information, bank websites to view the balance and transactions, educational
purposed websites and from all the different categories the most popular and well known, are the
e-commerce [1].

A website is the first and most significant medium for knowledge dissemination. Its creation
includes a variety of considerations, including the CMS (Content Management System), used to
execute processing and publishing, the provision of partnerships and interconnections with social
networks and public web resources, as well as the reuse of data from other sources. Websites
have undergone fundamental changes in terms of architecture, creation, and deployment as main
platforms for communication and distribution. Web Developers create all of the web pages and
apps we use to make our lives easier. Web development is usually not concerned with the design
of a website, rather, it is primarily concerned with the programming and coding component,
which is the primary reason for the website's functionality [2][3] .

Internet infrastructure is at the heart of e-commerce. The star of the show is perhaps Internet
technology, and information technology in general. E-commerce would be almost non-existent
without the Internet. E-commerce is rising at a fast pace in this internet era. In certain ways,
companies are resorting to also provide an e-commerce-based equivalent [4][5] . Electronic
commerce, also known as e-commerce, covers a large variety of goods and service-related online
market operations. It's commonly synonymous with online buying and selling or other trade
requiring the transfer of possession or rights to access products or services over a computer-

mediated network. E-commerce has evolved from its origins as a mechanism for internet
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shopping transactions into something much larger in this comparatively short period. E-
commerce has evolved into a forum for media and modern, exclusive services and capabilities
that aren't available nowhere else [4][5][6] .

Choosing the best e-commerce approach can be difficult for both, firms and individuals. The
best approach will help a business become a market leader. However, the incorrect approach
loses time, effort, and market share. A website that is badly designed draws no interest and

generates little new revenue [7].

1.1 Synopsis

People use E-Commerce websites and websites overall for various practices in their everyday
life. Thus, with this implementation they don’t have to go through various websites and URLS,
but they are able to find them all in one place, which makes their life easier and less time
consuming. Websites and other applications in general should be easy to use, and just with a few
actions the users should be able to experience their navigation to their desired result.

As S. Pastore [2] refers to, there are two common ways for developing applications, desktop
based or mobile based apps. The main difference is that mobile applications are only for mobile
or tables, machines which primarily use an android or iOS operating system. On the other hand
a website, if developed correctly, by making it responsive and making it mobile friendly, it can
be used regardless of the operating system which the user prefers to use.

This thesis introduces the development of a responsive website which is basically a platform
that will host information about other e-commerce websites and general services that are offered.
All the information that is available is stored in a repository. This data is uploaded individually
from the users that owns a business with an e-commerce website or a service, or the users that
wishes to promote their business/service. The development has two separate implementations,
one for the front-end that is built primarily with React.js, which is a JavaScript framework, as
well as some extra libraries which were installed with the help of node.js. The backend was built
with Spring boot, which is a java framework and includes some extra libraries as well. Finally,
for the data a repository was created with the help of MySQL. Therefore, the back-end
application is communicating with the database and the font-end with the help of some end-point

calls with the backend.
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1.2 Motivation

The motivation for my Master thesis was to design a responsive website, that would allow
users to find any type of business or any kind of service they are looking for, closed to them. I
wanted to experiment with web development, by developing the front-end application as well as
the backend of the website, with the help of some of the most popular programming languages
like React.js and Spring boot. The development for the website would be composed by two
applications, one for creating the website itself and another for storing data in the repository and
doing any kind of service that the front-end website would require. Designing this website would

help users locate what they search for in only one website, rather than exploring all the web.

1.3 Objectives

The main objective of this thesis was to create a website, that would serve as a tool for users
with the intension of finding any kind of business or service that exists in the application. The
implementations of the front-end and back-end are going to be opensource, so anyone can access
the source code and use it to expand it or alter it as they wish.

To begin with, there are 3 roles that a user can perform on the website. The first objective is
a simple user, searching for anything they want, the second is for the user to be a business owner
and promote their business and the third objective is to be the administrator of the website. For
the first two, anyone can register to procced with either role but if you wish to be an administrator
you must be the handler of the website. Therefore, once the user has entered the website, he/she
is able to search their desired business-service by choosing a city, and/or the type of
business/service they want and after view all the available results. Furthermore, the parameters
of city and type are not mandatory, so the user could view every business that is register to the
platform. The goal is for the user to view something specific they are interested in, near their
location, or any kind of business nearby them. Except the city and the type of business/service ,
after the initial result, the user can use additional filters, like the rating of the users, or if a
business is open at that time as well as how close the business is to his location, with a feature
called NearMe, that is calculated by meters. Also, the users will not only be able to see what kind
of businesses are closed to them, but they will be able to view them on a map, so they can visually
see where they are. Also, the users are able take a look at the products or services that a business
has to offer and some extra information about that business. For a user to be able to register their
business or service in the platform, in the register form the user will select “business owner” and

10
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after clicking register the user will be redirected to forms, to fill out information about his

business/service.

1.4 Outline

In this sub-section the outline of the master thesis is going to be presented. Thus, what key
features of each section are going to be displayed

e Section 1 “Introduction”:

The Introduction section covers a short introduction of the term’s technology, internet,
website, e-commerce and includes the Synopsis, Motivation, Objectives and the Outline for this

master thesis.

e Section 2 “Background”:

The second section describes the background research that was made for the master thesis. In
this section the e-commerce term will be described as well as its advantages and disadvantages.
Following, some search is done about comparison websites. Electronic word of mouth, business
to business and busines to costumer commerce. Lastly, some State-of-the-art implementations

are presented and some of their key features are highlighted.

e Section 3 “FindMe: System Analysis & Design”:

The third section covers the overall analysis of the applications that were developed. Thus,
this section consists of the System Analysis and System Design of the applications and it also
mentions a Textual Description Analysis of the website and the technologies that were used to

build the platform.

e Section 4” Pilot Implementation™:

The fourth sections represents and displays a pilot implementation of the application. It starts
off with a pilot implementation methodology and it is followed by the pilot implementation use
case scenarios. There are three scenarios, one for each of the three types of users. Therefore, the
second subsection is divided in 3 more section: Simple user, Business / Service owner and the

Admin of the platform.

11
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e Section 5 “Conclusion & future work”:

The final section presents the results of this Master Thesis in a Conclusion sub-section and it
also showcases some additions and alterations that could be made in the Future work sub-section

for the FindMe website.

12
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2 Background

Internet networking and Internet-based services are now accessible to more people around the
world than ever before, thanks to the ever-increasing spread of high-speed Internet networks. As
a part of this diffusion process, Internet technologies have revolutionized interactions for both
enterprises and end users. The impact of the Internet on (lower) transaction costs and expanded
competition are well known [8].

The Internet has evolved from a direct means of networking into a global trading platform.
Web addresses are used by service organizations all over the world, to engage in this digital
reality. Because of the internet's potential to provide rich content to its customers, websites have
developed into a modern medium for market value generation. Rich content on their websites is
an important aspect of running a profitable service business. Customers are more pleased when
companies are able to offer high-quality content on their websites. A website that can provide a
lot of information, can help a company easily engage with its customers, about itself, its goods,
and services [9].

E-business is characterized an digitally enabled commercial transactions, between and within
companies and individuals, involving computer systems under the management of the company.
Nowadays, 'e' is gaining ground, and most, if not all, items are being digitally powered. As a
result, it's critical to distinguish between various modes of trade or industry, that include the 'e'
dimension. It can be classified into various categories depending on the type of relationship that
exists between different sides of commerce. Sending information, sharing data between a
manufacturer, vendor, and trading partner, gaining new clients, conquering markets, and hosting
teleconferences are all examples of e-business [10][11].

E-business is made up of different aspects:

%+ e-commerce
. .

% e-learning

+¢ e-banking

“» e-enterprise

% e-government
¢ e-economy

* e-society

The definition e-business can be applied to a variety of situations. E-business may be part of
a larger corporate technology plan that includes the use of technologies to boost a company's

13
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productivity. Companies may conduct part of their business online, or use technology to enhance
internal or external knowledge, sharing in this situation. E-business is a model concept that
focuses on the Internet and keeps its "physical™ impact on the industry and conventional customer

service to a bare minimum [11].

2.1 E-Commerce

E-commerce relates to the use of the internet to perform corporate dealings or management
tasks. Owing to the widespread usage of e-commerce models and technologies in today's market
climate, a modern trend known as dynamic e-business has arisen to advance ecommerce
applications, by simplifying business engagement over the internet. E-commerce operations may
be carried out with the aid of websites [12].

Electronic commerce poses a number of intriguing research issues for both theoretical and
scientific economists. Traditional markets depend heavily on the confidence built up over time
and through personal relationships. Electronic markets, on the other hand, are more anonymous
[13]. The digital economy has emerged as a result of the expansion of globalization. As an
electronic alternative to the conventional way of doing business or trading, new ideas such as
electronic business (e-Business) or electronic commerce (e-Commerce) have arisen. Firms had
to follow modern market models to compete in a globally competitive economy, focused on
information technology and telecommunications. Under these circumstances, e-commerce
became a reality in today's corporate world, as well as a means for every organization to achieve
commercial success [14].

E-commerce has undergone significant growth in recent decades, becoming profoundly
important to enterprises around the world. Technology is progressing at a breakneck pace these
days as a result of globalization, pushing all businesses to embrace emerging technologies. E-
commerce plays and will continue to play a significant part in the economy, forcing an increasing
number of businesses to alter their market strategies [14].

A well-designed e-commerce website not only increases the value of the product or service
being sold, but it also increases the value of the company. As a result, in order to get the highest
return on investment, it's important for an organization to select the right growth approach. The
wide range of e-commerce models and implementations, ranging in scale from local shops to
multinational exchanges, necessitates a wide range of implementation methodologies and
approaches. Ecommerce apps, like many other types of information systems, are designed to

support one or more business processes. As a result, their strategy must be in accordance with
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the general strategic agenda of the company, as well as the particular procedures involved. E-

commerce websites must be built in a coordinated way due to their high expense and difficulty
[12][15].

2.1.1 Advantages & Disadvantages

E-commerce has grown over the last years and has become a significant part of selling and

buying products and services overall. As everything, e-commerce has its advantages and its

disadvantages. The advantages and disadvantages will be displayed below.

Advantages

X/

Because there are no physical stores, there are no lines for people to wait [16][17].
Since everything is conducted via the internet, no physical stores are needed for the
business, therefore it lowers the cost of possible rent [16][17][18].

Because everything is conducted through the e-commerce websites, there is no time limit,
thus, the costumers can shop whenever they want [17][18].

Ecommerce companies may list a wide variety of products and there are no restrictions
on shelf space or shop size [16][18].

Since there are no real stores, consumers can buy from any point of the world through a
website [16][17][18].

Disadvantages

No physical store means that there is no interaction between the customer and the
salesperson, which could be not one hundred percent satisfying for the costumer,
considering any further questions about the product that is for sale [16][18].

Internet Access is Needed To engage in ecommerce, you'll need more than just an
interface device; you'll also need Internet access [16][17][18].

An Internet Access System is Needed. E-commerce can only be done using an Internet-
connected device, like a computer or a smartphone, devices which not all potential
customers are able to afford [16][17].

Costumers run the risk of identity theft and plenty other security risks, when their

personal data are collected by ecommerce companies, as well as running Businesses ,the

15



Master Thesis

risk of phishing attacks and other types of security theft [16][17][18].

++ Fraud Credit card theft impacts, both customers and companies. Few negative forecasters
expect that fraud will lead to the downfall of online commerce [17][18].

« Goods are not always being delivered on time. If shopping is about immediate
gratification, so customers may be left empty-handed after making an order on an

ecommerce website for a period of time [16][17][18].

2.2 Comparison Websites

Comparison websites, also known as aggregators, do not sell products themselves. It is a
search engine that any possible buyer/shopper can use to filter and compare prices, features and
reviews as well as many different criteria. It allows the consumer to save a lot of money by
straight leading them to the cheapest price for the desired outcome. Comparison websites are
able to collect data straight from merchants. Comparison websites make their money in a number
of ways like getting paid through advertising and/or commission payments when user click
through and purchase a product or request information [19].

Price comparison websites (PCWSs) or Comparison-Shopping websites (CSWSs) have evolved
as a vital decision-making mechanism, for both buyers and sellers. They provide buyers with the
opportunity to compare buying options based on price, product specifications, as well as retailer
credibility. They provide sellers with more valuable and reliable knowledge about prospective
buyers and their needs, which can have a significant effect on revenue. In reality, comparison-
shopping websites initiate connections between consumers and retailers, resulting in more
competitive markets through raising price awareness and product features, as well as enabling
companies to deliver better value and more consistent pricing [20][21].

Comparison websites are a part of e-commerce ecosystem along with online shoppers, online
vendors, and upstream agents. People used to find goods and services they wanted through
newspapers and public advertising in the past, friends and family were also a strong source of
knowledge. People nowadays, typically conduct their search on the Internet. CW provides
decision-making tools that allow consumers to compare their buying choices based on price,
product functionality, and retailer credibility. Consumers can conveniently compare a vast range

of possible choices and select the most satisfactory one by using CW [22].
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2.3 E-WOM, B2B & B2C E-Commerce

This sub-section will describe and define the meanings of E-WOM, B2B and B2C, which role
they play and how they affect an e-commerce website and its stability. Businesses are influenced

a lot, and they try to adapt to costumers changes and needs, as much they possible can.

2.3.1 E-WOM

Consumers used to rely heavily on word of mouth (WOM), as a source of knowledge in the
past. In today's digital world, there is a more sophisticated form of WOM, known as e-Word of
mouth, that a buyer can consult before making a purchase decision (e-WOM). E-WOM is a
digital version of WOM, that has a broader reach than WOM. As technology progresses, the
majority of people now use the Internet to look up information about a product or business, which
results in the rise of e-WOM. E-WOM becomes more trustworthy as people who share word of
mouth about a product, are not compensated to have real experiences, rather than being tied to a
single brand. People are more likely to believe and have their own opinions of goods or services,
after receiving knowledge from e-WOM. As a consequence, E-WOM may have a positive or a
negative impact on customer buying intent, by affecting their purchasing choice to buy, or not
buy [23][24][25].

Consumers, especially young ones, are becoming more mindful of the goods and services
they buy and consume these days. Rather than focusing entirely on the product ads, they often
search at prior consumer feedback, before making a buying decision. The reason that today's
customers value, customer mouth to mouth more, is because it is an unpaid source and, in most
cases, an unbiased review based on their own experience. From a managerial standpoint, e-WOM
among customers is critical because it might have a positive or negative impact on them. Since
a good e-WOM is an honest unpaid opinion from a former client, it can influence customers and
will influence them to buy or not. Meanwhile, a negative e-WOM would have a huge effect, not
only on potential consumers, but also on current customers, who will turn to a new product or
service [24][25].

2.3.2 B2B & B2C

Ecommerce is most often described as a web-based catalog from which consumers can

purchase goods and suppliers can collect payments. The two of the most popular e-commerce
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forms are Business to Business and Business to Consumer [26].

Business-to-business (B2B) refers to transactions that take place amongst companies, such as
between a manufacturer and a wholesaler, or a wholesaler and a retailer. B2B has the potential
to save or make money for a business [26][10].

Business-to-Consumer (B2C), also known as Business-to-Customer refers to practices in
which companies provide goods and/or services to end customers. The purchase happens at a
business e-commerce website, where the customer orders the product and pays for it via the
internet [10][27].

The geographical area and/or population of a city, or country, restricts the market size of
business to consumer sellers. The business to business market, on the other hand, applies to
businesses that provide goods and services to businesses, rather than directly to customers as in
the B2C. Furthermore, B2B transactions are usually more complicated than B2C sales, with

higher order prices, faster sales times, and longer sales cycles [28].

2.4 State of the art Implementations

Before starting the development of this master thesis, a research about other big website and
platforms was made. E-commerce websites like Amazon or eBay, that users are able to by
directly from them, were included in the research as well as websites promoting products that
businesses carry, like skroutz.gr, 4ty.gr which after their initial search users are redirected to the
ecommerce website of a specific product were also added and the most similar to my
implementation also platforms providing services like Doctoranytime.gr, Tripadvisor.com,
Yelp.com that users can use to get some information about specific topics and perform various
actions where added and investigated because some of their actions were intriguing. Therefore,
in this sub-section some similar implementation will be represented, some of their features and

key aspects will be described.

Amazon

Amazon, started as a small online retailer and has since grown to become a globally
recognized brand. When an organization moves internationally and gains a significant amount
of leverage on a wide scale, it is said to be globalizing. The e-commerce juggernaut Amazon
hasn't always been the oppressor it is now. It began as an online bookseller in the summer of
1995 and has since grown to become one of the largest e-commerce companies in the world
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[29][30]. Amazon has not only been able to accomplish anything and everything a customer
might ask for, but it has also been able to extend its offerings through subscription-based
mediums and excellent customer support. Amazon became a major force and rapidly globalized
as its speed and sales increased. When a company gains such a strong international presence that
it starts to operate on a multinational basis, this is referred to as globalization. Amazon is playing
a leading role in both, price and service because of its strong partnerships with distributors,
delivery centers, and other providers [29][31].

Amazon.com is constantly in search of technical advancements in order to meet the demands
of its consumers. As a result, the company developed its own cutting-edge digital technologies,
which helped it, to incorporate an effective customer experience management framework by
monitoring customer shopping behavior and providing suggestions on related goods that a
customer may choose, to purchase based on user recognition. As a result, the consumer
awareness feature not only aids consumers in their purchasing decisions, but it also raises the
likelihood of up- or cross-buying, boosting the company's overall profitability [14][30].

Amazon's tremendous growth in the United States is unlikely to be replicated elsewhere. In
both brick and mortar and online sales, the shopping industry in the United States is volatile and
ever-changing. This has resulted in a major growth of e-commerce, called the "Amazon Effect.”
Amazon has not only dominated in the US, but it does, however, dominate the playing field in

Europe as it entered the European market in 1998.

eBay

After its establishment in 1995, eBay has grown to become the most popular online auction
site, with millions of items traded every day. eBay does not offer goods, it merely functions as a
forum for sellers to post auctions and bid on them. Users already purchase and sell items from
people around the country and around the world on auction sites like eBay. Despite the addition
of several new venues, the electronic bazaar places a strain on some of the existing market's
pillars.

Many websites have some sort of credibility scheme. The eBay system is with no doubt the
largest and most well-known. At any given time, eBay has millions of products available for
bidding. Users will leave comments on each other's experiences, using eBay's reputation system.
The mechanism is transaction-based, which means that two participants must have finished an
auction before leaving reviews on each other. Following the auction, the buyer and seller have

the option of rating each other's results with a 1 (positive), a 0 (neutral), or a 1 (poor) (negative).
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Users can also leave a one-line text message, and people who have been scored can respond to
comments that they think are unjust [13][32][33].

Yelp

Yelp.com is a website that was established in 2004 and helps users to leave any kind of
feedback about restaurants and other companies. People are able to read comments and reviews
and post them on Yelp. To be able to write a review, a user must first create a free Yelp account,
which involves registering a valid email address. Each user will then be able, for example to
score any restaurant, from one to five stars and leave a text rating about it. If a review is posted,
anybody who wishes to, will be able without being charged to read it on the platform. Readers
will come across different kind of feedbacks when doing a restaurant search, in which the reader
is attempting to learn about the consistency of various restaurants [34][35].

Visitors to Yelp will search for a business by name or category, and then read the several
reviews written for that particular business online. Individuals will then be able to read what
other people think about a business and determine whether or not to visit that business. Yelp.com
helps users to experiences between themselves, while still seeking information from a number
of outlets.

Yelp is unique! Not being owned or financially supported by business owners, but showing
the preference each simple user has, who as well has no financially winning for the ratings. As
a result, Yelp.com provides businesses with an ability to discover what consumers are pleased
with or on the other hand what they would want to see changed. Yelp and its customers will also

have a quite big impact on whether a business succeeds or fails [36].

TripAdvisor

TripAdvisor first appeared in 2004 as a platform for the travel industry. This user-generated
content website hosts a multitude of feedback describing travelers' encounters with hotels,
restaurants, and tourist attractions. TripAdvisor, the world's largest travel platform, delivers a
range of content targeted at both customers and companies, and it is actively introducing new
services and functionality to address the changing demands of travelers and tourism providers
[37][38].

TripAdvisor has become increasingly popular with both visitors and managers due to its large
amount of details. Tourists can read the thoughts of millions of ordinary tourists all over the
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world. They should also look at the popularity ranking, which is calculated using an algorithm
that takes into account user’s feedbacks, as well as other written sources, including guidebooks
and newspaper papers.

Visitors may locate the most fascinating tourist attraction or the most famous restaurant. This
is linked to the bubble ranking, which is a 1-5 measure, where one bubble represents a bad
experience and five bubbles represents an outstanding experience. This scale is to be used by all
reviewers to summarize their reviews. Along with this ranking, users will share their thoughts
on the success of a restaurant, hotel, or tourist attraction or travel experiences. As a result, reading

and reviewing feedback will aid in the development of a company [38].

Skroutz

Skroutz is a website that allows users to compare retail prices around different shops in the
Greek market. It is thought to be Greece's biggest product price search engine. Skroutz has many
categories to choose. From technology items up to home products as well as fashion clothing are
among all the available the products. Skroutz essentially is a website platform that compares
different types of products from any kind of business that has been registered to the website. A
user can search the item of desire and after by selecting it, the user can view all the businesses
that are offering this desired product listed, comparing the price they have it on, including what
the shipping cost would be, as well as were the business is located and the business rating. Expect
those information users can see a description of the product if available, the characteristics of it,
then the users also can view reviews from other users and view a section with questions of
interacting users about the same specific product.

Furthermore, a user can put any product he likes in their wish list which they can access later
in their favorite section and also rate any business they like with starts from 1-5, with 1 being
the lowest and 5 the highest. At last for a business to be able to promote their products they will
have to have their own e-shop or be featured in Skroutz if they wish. After they complete a

register form and follow all the steps needed, they can be visible for the users.

Doctoranytime

Doctoranytime is Greece's biggest online health provider. Choosing this provider, you will be
able to select the doctor you want, while still booking free appointments online, conveniently,
and safely. Users have access to Doctoranytime at no cost. Each doctor's pricing policy is entirely
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his responsibility, and the consumer has no extra financial pressure.

At Doctoranytime, for the user to find the best doctor / health professional or diagnostic all
the user needs to do is follow some simple steps. Starting the users select in the inputs, the
specialty of the doctor or health professional they are looking for, the area they live in and their
Insurance Fund (public or private). Afterwards, the user can choose a doctor based on their
location, the cost, the availability, and the doctor’s resume. After booking an appointment, the
user will receive a confirmation from the doctor for the appointment. The platform also supports
live online chat with a doctor, and the users can book a video call as well if they need.

You will learn everything you need to know about a doctor and his practice methods by
visiting his personal profile, which includes things like: Specialization, Insurance companies,

Curriculum vitae, Studies, Publications, Discrimination, as well as Members of Associations.

4ty

4ty.gr is one of Greece’s electronic business guide and one of the most popular portals,
bringing the business world closer to customers and supporting Greek companies in the most
cost-effective and reliable way possible. 4ty was formed in December 2008 with the aim of
providing businesses with fast and cost-effective internet marketing. 4TY.GR's mission is to
offer customized internet services to small, medium, and large businesses in order to improve
their competitiveness, brand reputation, and marketplace in general by using the internet's
strength.

This website-portal is meant to provide promotion resources to licensed entreprencurs’
members of the guide as well as information to travelers about the professionals they need in
particular circumstances. All businesses, regardless of legal type or financial scale, as well as
freelancers, are eligible to participate in the directory. User can search any business that’s
registered on the platform and view they available information about them. Searching can be

done by profession, business type, brand name and desired location.
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3 System Analysis & Design. FindMe

As we mentioned in previous section, the goal of this master thesis was to create a website
that would act as a tool for anyone to use and be able to search and find any type of business or
service of his selection. Thus, the third section is composed from a Textual Description Analysis
of the application, the System Analysis where a requirement list and diagram are presented and
described, followed by the description of the System Design that consists of a use-case diagram,
component diagram, activity diagram, sequence diagrams and a ERD diagram. Last, the
technologies used to build both of the applications will be shown and described.

3.1 FindMe Textual Description Analysis

For the designing of a web platform or website like this one, the development was split in to
two applications. One part was the visual part that the end user would see, the frontend of the
applications, and the other was the backend that connected with the repository and performed
various actions, like making http requests able to happen and updating table fields.

The first step to begin was to draw the requirement list of the application, to determine what
features and actions would be performed in the application. Therefore, some research was made
to understand what other similar implementation where doing, what similar features to use and
how to differentiate from them. To start the development of both the applications, the design of
the database schema and defining the relations between the tables had to be done. That was done,
so there could be a rough estimation of how the database would look and what was going to be
needed to display after in the frontend. The decision of how the tables would look and react was
made after the research in similar implementations, thus features, actions and relations were
added and removed to the standards that were originally set.

Next step was to partly build the backend based on the relations that have been made with the
database’s tables. Because one of Spring Boot’s functionality is that the classes represent the
tables of the database, we began with that and applied it. Next, we created some functions and
services, applied it to the controllers and created the first endpoints, or else http requests, to get
or alter data from the database and send back the corresponding response. There was in mind,
that when we would start developing the frontend some alterations might be possible, so some
level of abstractions was integrated for feature updates.

The development of the frontend application started with React.js and with the help of some
external libraries. As the development was in progress, we found it necessary that some changes

had to be done to the database and simultaneously to the backend. Changes were either adding
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extra fields to some tables or altering existing ones. Therefore, after a while the development of
both frontend and backend was done at the same period.

As the development was ongoing the introduction of GitHub was made. Both projects were
uploaded to GitHub in separate GitHub repositories, so some backups would be available in case
something went wrong. Likewise, the MySQL database was extracted to make some backups.
Another reason for uploading the code to a GitHub repository was because after all it is an open-
source software.

Starting the development everything was done locally in a personal computer and at the end
everything was uploaded to a server to run at all times. The server was provided by Nile Game
lab at Hellenic Mediterranean University.

3.2 FindMe System Analysis

The intention of developing this project was to create a platform that would help people find
any type of business or service that is located in their area. The thought was to create a website
which will host any kind of services that can be provided and help the people with their everyday
life. Thus, instead of searching in different places the users are able to find everything in one
place. The only drawback is that for a business to be found the owner has to register it to the

website.
3.2.1 Requirements List and Main Requirement Diagram

The Requirement List is a list of specifications that you can store and maintain. You will also
get a general rundown of the system's specifications. A requirement diagram depicts
specifications or portions of requirements that have been applied to a system or program. It is
based on the Object Management Group's (OMG) System Modeling Language (SysML) and, as
opposed to a pure textual description of specifications, it facilitates an interpretation of
interrelationships.

As you will see in Table 1 the Requirement list for the application can be seen. The Table 1

bellow presents the title and description of its requirement.
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Requirement List

Requirement Title Description

REQ1 Frontend The frontend is the presentational layer that a
user will view.

REQ2 Backend The backend refers to the data access layer of
the software.

REQ3 Repository The repository is essentially the place where
our data is held, it mostly is a SQL database.

REQ4 User Authentication The user can be authenticated and redirected
to the desired path. That can either be possible
by signing in or by signing up tin the
application.

REQ5 User Roles A user on the website for the moment can have
one of the following 3 roles.

e ROLE _USER
e ROLE _MODERATOR
e ROLE_ADMIN

REQ6 Http Requests Http request are essential because this is how
the frontend “talks” to the backend and get the
required data.

REQ7 Dynamic Content The content of the website is dynamic so any
information, product, schedule etc. can be
changed by the owner.

REQS8 Business/Services Any kind of business or service can be found
in the platform, but the owner has to register it
for it to be available.

REQ9 Initial Searching When the user wants to find a business or

variables service initially, he selects if he wants the city
and the type to view the results

REQ10 Extra Searching Filters | After the results are shown there are some

extra filters for the user to be used to optimize

his searching,
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REQ11

User Location

For the user to use the NearMe filter and for
him to be shown in the map the user’s

locations is needed.

REQ12

Virtual Map

A virtual map exists so the user can view his
locations and the location of the selected

business.

REQ13

Hardware

Because the platform is a website, the
hardware needed is basically any smart device

that has a screen an internet connection.

Table 1 Requirement List

The main requirement diagram for the application “FindMe” is composed from the first three

requirements of the requirement list we saw above. Therefore, the Frontend, Backend and

Repository make up the website/application because they are the most important components.

As we see bellow at Figure 1the main requirement is represented:
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Figure 1 Main Requirement Diagram
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As shown at Figure 1 the main requirement for FindMe is constructed by the Application
which has the frontend, backend and the repository, that is connected to the backend.
The Application component is the most significant, because it’s the result of all the important
requirements that the websites needs to operate. The Frontend shows a visual representation of
every components and how they react between them. The backends’ job is to execute the

necessary services at any time. At last the repository is the one that stores all the information.

3.2.2 Frontend requirement diagram

In the Figure 2 shown below you can see the requirement diagram of the frontend, for the
application. The front end basically displays the User Interface and User Experience. All the
graphical components needed are attached, such as is the responsiveness of the application, its

styling which is done through the CSS, and the customization based on a user’s role.
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Figure 2 Front-end Requirement Diagram
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3.2.3 Backend requirement diagram

In Figure 3 below the backend requirement diagram can be seen. The diagram is composed
from the ‘Authenticate User’ which has two requirements, the ‘Take user status’ and ‘Update
User status. Those requirements all take care of authenticating a user and updating his status if
needed. Then the back end has to connect with the repository, for this reason the requirement
‘Connect to Repository exists’. At last in the backend we create all the tables of repository and
we perform actions to them, either by adding or updating or deleting or viewing results. This

happens by connecting with the ‘Create Repository Tables’ and ‘Perform all actions’.
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Comnect to Repository
Text = Backend Text= ™
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source = " . ngme o
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status = "" EE righ = "™
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==reguirement ==
Take user's status ==reguirement ==
0 Update User status <<reguirement=:=
et = ™ "
D = Text="™ Create Repository Tables
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Figure 3 Backend Requirement Diagram

3.2.4 Repository requirement diagram

Finally, in Figure 4 we have the repository requirement diagram that has the ‘Create SQL
database’ where we create our MySQL database that has the ‘Create tables’ for all the necessary
tables which in its turn has the ‘Insert values into table’ and ‘Define relationships between
tables’. The values in the tables are inserted from the backend by Post or Update method that
have occurred in the frontend.
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Figure 4 Repository Requirement Diagram

3.3 FindMe System Design

In the System Design sub-section, we'll see how the implementation was constructed, using

a variety of Unified Modeling Language (UML) diagrams. For object-oriented modeling and

documentation, the Unified Modeling Language (UML) is the de-facto normative modeling

language. Since the various UML diagrams each represent a different feature of the same

program under construction, they are not distinct, but rather heavily reliant on one another in a

variety of ways [39].

The diagrams that the application will be model after are:

Component Diagram

Use Case
Activity Diagram

Sequence Diagram

Entity Relationship Diagram (ERD)
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3.3.1 Component Diagram

Component diagrams are applied to model the functional aspects of object-oriented systems.

They are used for visualizing, defining, and recording component-based systems, as well as for

forward and reverse engineering, to create executable systems. Component diagrams are

basically class diagrams that concentrate on the elements of a system and are often used to model

a system's static implementation view.

In Figure 5 below the component diagram of the application is displayed. The ‘Frontend’,

‘Backend’ and ‘Database’ are the main components of the application. For the application to be

seen, we need a web browser. After for the frontend to be modular and responsive some extra

libraries are needed, and for the frontend to communicate with the back end a library is needed,

in order to handle http requests. At last, the back end connects with the repository so the data can

be handled.

i
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Figure 5 Component Diagram
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3.3.2 Use case

The primary type of system/software specifications for an undeveloped software application
is a Use Case diagram (UML). The desired action “what”, is defined in use cases, not the actual
way of achieving it “how”. Once established, use cases can be represented both textually and
visually.

In Figure 6 bellow a use case for the application is described. A user that can either be a
Simple user or a Business Owner by signing up or registering, or the user can be an admin, that
is the website’s manger. If the user is a simple user then he will search for desired businesses
and select one, to view anything he wants about it. If he is a business owner, then he is able to

make any kind of change to it, and if he is the administrator, he can delete any business he desires.
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Figure 6 Use Case Diagram

==Extend==

3.3.3 Activity Diagram

Another important behavioral diagram, in the UML diagram, is the activity diagram which is
used to illustrate complex elements of the system. An activity diagram is a more sophisticated
variant of a flow chart which represents the flow of information from one activity to the next. At

various levels of abstraction, task diagrams illustrate how tasks are organized to deliver a
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function.

Figure 7 shows the activity diagram that represents the flow of the website and how it
operates. As the user opens the website and wants to proceed, he/she has to sign in, and
depending on his role he will be able to perform different tasks. If he is a simple user, he will
find a business of his choice, otherwise if he is a business owner, he will perform different actions
to his business. The role of admin is not registrable and only the website’s manager/administrator

has access to it.

Start Application

WiewInformation

Open Web site

No

Search for
Businesses

Simple User

Select a Business

<Selected Busines

ViewProducts
Send Messages

|s User Registerd

Acdmin

Business Owner

Basic Indormation

View & Send Messages

Figure 7 Activity Diagram

Acdl | Upclate, Delete

View All the business

Viewthe business

3.3.4 Sequence Diagrams

Sequence Diagrams show how operations are carried out. They identify the interaction around
objects in a collaborative setting. Sequence Diagrams are time-focused and visually depict the
order of an interaction, by using the vertical axis of the diagram to represent time as well as
messages sent and received.

In the first sequence diagram in Figure 8 we can see a user first searching for businesses and
after reviewing the results, selecting one of them. After that, he views the chosen business in a
virtual map, then the user goes back to the previously available businesses and selects a different

one, to view its products.
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Figure 8 First Sequence Diagram

In the second sequence diagram in Figure 9 we can see a business owner entering the website

and firstly viewing his business. After that, he changes a schedule hour in a day and sees the

change. The next action he takes is to add a new product to his business being followed by

sending some messages to different users and viewing the exchanged messages.

% Business Change time scheduls

Acdd a product

View & Send Messages

Business owner
M

1: viewowners business

2 change schedule of a day
:

2.1: viewchanged chedule
|

|
3 Add a new product
1 1

3.1: viewadded product ’D
1
< |
I
4: zend messagesto users
L]
T
‘ 4.1: viewexchanged m essages

Figure 9 Second Sequence Diagram

]
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In the third sequence diagram in Figure 10 we can see the admin’s flow. As the admin of the

website the user is able to first view all the available businesses and afterwards decide, to remove

one business from the platform and view the changes.

% “View businesses

Admin |
B 1: view all the available busine sses |

gi

Delete a business

1.1: seled a available husinessto delete

1.1.1: Viewthe change

2 Viewremaining business

Figure 10 Third Sequence Diagram

3.3.5 Entity Relationship Diagram (ERD)

The Entity Relationship Diagram, also known as the ERD, ER Diagram, or ER model, is a

type of database design structural diagram. The major entities within the system scope, as well

as the inter-relationships among these entities, are visualized using different symbols and

connectors in an ERD.

Figure 11 below describes the database schema and how the different relations of the tables

work. How tables are connecting to each other, what variables are stored in each table and what

tables share the same attributes. As you can see the business table dominates all the others by

being the focal point of the database but let as keep in mind that the users table is significant as

well.
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Figure 11 ERD

3.4 Technologies used for FindMe

This master thesis was quite challenging because there were many learning curves to
understand how these technologies work, and how they would operate between each other.
Therefore, it was compelling to learn technologies that are well established and have a continues
support from the community as well as being up to date with the state-of-the-art technologies.
After finishing on the research which of the technologies where the most popular, as well as

having a big community support and also being able to support each other, a decision was made.

Technologies used are:

» React.js for the design and development of the components of the front-end
application. There were also some external libraries used to enhance the application
they will be described later

» Spring boot for the development of the backend and the making the connection with
the repository. Also, some libraries that will be described were used.

» MySQL for the use of the repository saving the data.
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3.4.1 React.js

React.js is a popular open-source JavaScript framework. React was developed by Facebook
engineers, to address the difficulties that come with designing dynamic user interfaces with
changing datasets. React was born in Facebook's ad industry, where they were using a standard
client-side Model-View-Controller architecture [40]. However, since React is only dealing with
state management and rendering the state to the DOM, building React implementations typically
requires the use of third-party routing libraries. In conclusion, React.js is a very powerful
framework and with the help of external libraries anyone can build a top website.

import React from 'react’
import ReactDOM from 'react-dom

class Test extends React.Component

render
return <hl»>Hello World!</hl

ReactDOM. render(«<Test document.getElementById( 'root
Figure 12 React example

To download and install any kind of libraries in a react project it will be accomplished with
the help of Node.js, that is primarily used for these situations. Node.js is a cross-platform, open-
source back-end JavaScript runtime environment that uses the VV8 engine to execute JavaScript
code outside of a web browser. Node.js allows developers to use JavaScript to create command-
line tools and server-side scripting, which involves executing scripts on the server before sending

the page to the user's device.

In this thesis React was used for the frontend part of the application with the help of some

external libraries:

+ React Router: Is a powerful routing library designed on top of React, that allows you to
easily connect new screens and flows to your website, while maintaining the URL in touch
with what's on the page.

+ Redux: Redux is a JavaScript library for handling device state that is open-source. It's
most widely used in conjunction with libraries like React, to build user interfaces.

% AXxios: Axios.js is a powerful tool for making HTTP requests to fetch or save data and can
be used in Node as well as in a browser.

¢ react-bootstrap / material-ui: Both of them are open-source libraries that help by
making the website user interface more responsive and making the CSS sites easier to
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handle.

¢+ react-geolocate / leaflet, react-leaflet: Geolocate is a library which is capable to locate
each user’s position in the world, by giving the users latitude and longitude. Leaflet is
library that gives a as a component, a visual representation of a map. So, those libraries
work together to show where a user is located.

Therefore, with the help of react and the libraries that were added, the frontend of the thesis
were developed. With Axios, Data was exchanged with the backend to fetch data for the selected
business/services and save some of the user preferences. Bootstrap and Material help with the
Ul of the website, by building some of the components. Finally, with geolocate and leaflet we

showed the position of the user in the world and the selected business that he wanted to view.
3.4.2 Spring boot

The Spring Framework has existed for more than a decade and has established itself as the de
facto standard framework for Java application development. Spring is an open-source, well-
known and commonly used Java platform, for developing web and enterprise applications.
Spring is a dependency injection container that allows you to customize beans in a variety of
ways, including XML, annotations, and JavaConfig. The Spring architecture has grown
increasingly over time by meeting the needs of modern business applications such as stability,
big data handling, batch processing, collaboration with other frameworks, and so on. Spring and
its sub-projects established themselves as a viable forum for developing enterprise applications
[41][42].

In this thesis spring boot was used to develop the backend applications of the platform by

performing some actions. Some dependencies were used to help the project and meet its needs.

The dependencies used were:

¢ spring-boot-starter-data-jpa,
%+ spring-boot-starter-security,
% mysql-connector-java,

¢ spring-boot-starter-jdbc,

< jjwt,

¢+ spring-boot-maven-plugin
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For security and authentication, we used a security dependency. For connecting to the
repository we use the MySQL dependency in order to be able to perform actions like GET,
POST, PUT. Mainly, this application job was to create the database infostructure, connect with

it and then perform any HTTP endpoint that the website needed to be handled.

(b)

Table 2 Spring-Boot example

3.4.3 MySQL

MySQL, a Structured Query Language is a widely used open source SQL database
management system, created, distributed, and maintained by Oracle Corporation. MySQL
maintains a hierarchical data collection and operates in all the platforms like Windows, Linux,
Unix etc... The MySQL database allows you to add, view and process data contained in your
database. MySQL stores data in a different table. Database systems are structured into speed-
optimized physical files. The logic model, with artifacts such as databases, tables, views, rows,

and columns, provides a modular development platform [43].
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Start the command-line tool mysql and select a database:
shell> mysql your-database-name
To create and populate the example table, use these statements:

CREATE TABLE shop
article INT UNSIGNED DEFAULT "0000' NO
dealer CHAR(20 DEFAULT "'
price  DECIMAL(16,2) DEFAULT 'O.
PRIMARY KEY(article, dealer

INSERT INTO shop VALUES
1,'A',3.45),(1,'B',3.99),(2,'A",10.99),(3,'B',1.45
3,'C',1.69),(3,'D",1.25),(4,'D",19.95

After issuing the statements, the table should have the following contents:

SELECT FROM shop ORDER BY article
article | dealer | price

3.45
3.99
10.99
1.45
1.69
1.25
19.95

n
D O0®E R @R

Figure 13 MySQL example

MySQL was used as a repository for this development. In the backend we connect with the
SQL database and there we perform actions that affect it. The various actions are composed from

selecting rows from tables by deleting, adding and updating them.
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4 Pilot implementation

In the previous section we presented the system analysis of the application by showing off the
requirement list and diagrams, and presenting various UML diagrams that showcase the
application in use and finally we described the technologies that were used to make those
application possible to develop.

This chapter will start by demonstrating the Pilot Implementation Methodology, being
followed by a pilot implementation for every use case scenario of the application. The cases are
divided accordingly into roles that a user can have and their different behaviors. The case of a
user being just a user, the user being a business owner or last, him being the administrator of the
website. Lastly, the responsiveness off the application will be described in the last subsection of

this section.

4.1 Pilot Implementation Methodology

After the system was developed and evaluated, as well as the UML diagrams were defined,
the next step was to start developing the platform and the applications needed. As a result, it was
defined that the platform needed two main applications, one for the frontend and one for the
backend, the search for the technologies started. Once those technologies were also addressed, a
learning curve needed to take place before starting to develop the main applications. Therefore,
prior to the main development some smaller in size projects were developed, to figure out how
these technologies operated and interacted with each other. After a small period of time of getting
more familiar with it, finally it was time to start with the main development and because learning
never stops, any extra feature needed would be applied to them and tested for their usage and
usefulness.

Thus, the development of the applications was made about the same period and was ongoing
with changes and alterations in both, and in addition some changes to the database were made
too. After some meetings with my supervising professor we took a decision for me to stop the
development, as it had met all the goals we had set for the application as well as in the proposal
and start writing the text that would complete thesis project. Because a website is never
completed and can always be updated by adding new features or by improving existing ones
after the thesis end, some extensions to the website will be done, like to add and provide more
actions for all the types of users.

To conclude the application that exists and runs is tested as much as possible and backups

were made to both the applications using GitHub and for the database by exporting it. Finally,
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to make sure that the application that exists and runs is tested as much as possible, as well as
backups are made to both of the applications by using GitHub and for the database by exporting
it. Therefore, for future reference anyone could implement it for them self’s and expand it, as it

IS an open-source software.

4.2 Pilot Implementations Use Case Scenarios

In this sub-section a Pilot Implementation will be represented for each use case scenario there
is. All the unique features for each one will be shown and described, so anyone can understand
how they work.

The use case scenarios are:

» Simple User

» Business or Service Owner

» Admin of the platform
These three use case scenarios for the time being makes it possible for the user at this point, to
use each time only one of them , forcing the user if he wishes to be a user and business owner,
to have to separate accounts. As discussed in the future work section this function will change.
Users can not be Admin’s unless they operate the website.

Before analyzing each scenario, there are some actions that can be done without logging in
the web site. Those actions can be made by anyone just by entering the website. The first thing

someone faces when entering is the home page as seen in Figure 14 below.

AvalnTtioTte 0molovenToTe THTO ETYEIPNONG 1) DINPECIOG
To FindMe pnopei va ooz Bondrion va avalnmioete wm va Bpeice Grinate eibo; enteipnon: 1 vanpesie
Onax; Twatpoi, Eoniatépuas, Muap, Sevoboysia kA ommy nepo o

Figure 14 Homepage
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This is the website’s landing page for anyone who wants to visit it. For the time being the
website supports only the Greek language, therefore everything is going to be displayed in that
language. But as described in the future work sub-section, this is going to change in the feature
and support more than one language. After viewing the website, a user can perform two actions.
One, go to the log in page and sign in like it’s displayed in Figure 15, or proceed to the register

form and create a new account like displayed in Figure 16.

Kaiidg nABate oto FindMe !

Tuvoeon
Agv £yete Aoyuplaopo;
Eyypageite thpa yia va
Lexdedmosts OAeC TIC

SuvatomTeg

Eyypagi

Figure 15 Log In

Eyypugeite tdpa v va deite dha to opékn tov FindMe

Evypagn

Xpiome

Figure 16 Register

Secondly the user can search and find any type of business or service he desires, as seen in
the top of Figure 17, at the dropdowns and the search bar. In this case the results for his initial
search will show below, but at this time the only thing he can do is view the initial information
of the business and view them their position in the map. If the user wishes to enter one business,
he/she has to log in to view more details about them.
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1600:2100 0R00: 1600 2003100

A Gha

12:00 : 23:00

Figure 17 Results

To conclude, for the user to take the full advantages of the platform they have to first log-in

to the website and procced, depending also at the role they have. Thus, in the following sub-
sections the action of each role will be displayed.

4.2.1 Simple User

For a user to be identified as a normal simple user at the registration form, he has to decide
first what kind of user he chooses to be, as seen in Figure 18. The option of being a simple user,
or as will be described in the next sub-section being a business-owner and setting up his own e-
commerce business. In the first case scenario after the user has successfully registered as a

normal simple user, he will be able to procced and search for whatever he desires.
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Eyypaen
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Kaoducds
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Xpromg hd

Awysiprotic Emysipnong

Figure 18 Register User selection

After a user signs in, he will be redirected to the homepage where he will be able to find the
desired business or service he is looking for. Hence, the user after entering the desired preference
for the city and the business, by pressing the search button the result will appear, if the kind of
business he is searching for exists on this platform. As mentioned in sections before, entering a
desired city, or a type of business or service is not mandatory, and the result will simple show
whatever exists in the conditions the user has set.

As you see in Table 3 Simple User below, (a) is the place where the users select the city as
well as the type of business or by inputting what type of business, they want in the input field
below. Followed by the search button and the result will sow after clicking it as we see in Table
3 Simple User (b). At Table 3 Simple User (c) we can see all the extra filters users can use to
narrow down and adjust the result set.

For this version we have three filters. First, we have a checkbox to show us what businesses
are open the time that the users are browsing. But for this to work, the business owners must
have set the weekly schedule, or else their business will not appear. The second filter is a feature
called “Near Me” where the users select how closed to their location, they want the business to
be. This feature works within a radius from their location and its counted in meters and it has a
minimum of 1000 meters, a maximum of 50000 meters and some in between. Once again for
this to be able to work, the owners of the business must have set an address, or addresses for
their business, with latitude and longitude. This feature works also in the virtual map, as it draws
a circle with the user being in the middle, and it will be showcased later in this sub-section. The

last filter is a star-based system that is defined from the rating of the businesses. For this filter to
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show results, other users must have rated the businesses so it can work properly. If users haven’t
rated at all a business, it will display the proper message or else the rating of it. To summarize,
all the filters can work one by one, or combined and their goal is to take the result set that has be
given, from the type and city, and narrow it down to help the find want he wants.

At last at Table 3 Simple User (d) is how every business is presented. Here, some basic
attributes are shown before entering them for more information. The name of the business is
displayed, then the reference e-commerce or e-service website is displayed, the available
telephone numbers if available, the schedule hours for the current day and the active status, if a
business is open or closed. Besides that, there also two buttons, one for displaying the desired

business in a map and one for viewing more information’s for the selected business.

Avalniote omotovditote Tomo exyeipnang i) vnpesiog

O

TN [ o= ]
(a) o)
DT —~ -
Golden Shop
Avota O
Near Me
® Iivbeopoc : gelden-shop@test.com
Axtiva (0g m)
TnAépuva :
Me KpiTiii emé TovA&KIoTOV
\ 1234567891 \. 2810123456
i 6Aa
Opdplo Asitoupyicg yia Mepmtn -
18:00:21:00 08:00: 16:00
Khewotd
Avorypa oTov yapm
(©)

(d)
Table 3 Simple User
Users can view the business in a virtual map, regardless of their status. Therefore, anyone can
see where a business is located in relation to their location. After the users select to view a
business in a virtual map, they will be confronted with something that looks like Table 4 Virtual

Map below. At Table X (c) a standard map can be seen with a blue marker that indicates the
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location of the user. For the location of the user to be shown, the user has to accept in the browser
for the location to be accessible like Table 4 Virtual Map (a) and (b) demonstrates. At Images
(d) and (e) of Table X you can see some green markers, that indicate the location of the business.
It can either be one or more, it depends from the addresses that the owner has register for his/her
business. When the user clicks at a business marker it will display a pop up, that will have the
rating of the business, the address and the postal code. At last image (f) of Table 4 Virtual Map
shows the user being in the center of a circle, that suggests that the user has used the FindMe
filter and has chosen in what radius he wants to find a business. At this example we can see that
the same business has two different markers but only one meets his desired radius, therefore its

inside the circle.

@ localhost

Sel
http://localhost:3000 wants to

@ Know your location

(b)
(@)
E . 2 9
> ‘R
(©) (d)
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+ +

(€) )

Table 4 Virtual Map
I the user chooses to click view more information as seen at image (d) at Table 3 Simple
User, he will be redirected to the selected business. The user there, can perfume some actions.
Those actions are:
e View information about the business
e View available products.
e View available services.

e Send message to the selected business.

Just as Figure 19 below shows, the first that the user encounters is the general information of
the selected business. This information includes a field of general information of the business,
that is described in a few words, like the names of the owners, the weekly schedule, the available

telephones, the reference website, the available addresses and the rating that the user has given.
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Figure 19 Business Information

After the initial encounter, the users can choose the steps that they wish to perform. In the
first two, as we also see at Table 5 Products & Services (a) (b), the users can view the products
and services that the business has registered. For the products we can see the availability, the
cost, some information about the product and also some images of it. For the services we can see
the cost and some information about what the service provides. A business doesn’t necessarily

have to have both products and services, it can either have one of them or both and also as many
as they wish.

Shell Shell

nnnnnnnnnnnnnnnnnn

@ o)

Table 5 Products & Services

The last action that the users can make is send messages with the selected business. If no
messages have been sent, a related message will appear like image (a) at Table 6 User Messages.
In the other case if multiple messages have been sent, the users are able to view the entire history,
like the example shown at image (b) at Table 6 User Messages.
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Shell Giolden Shop

-

(b)

Table 6 User Messages

Another action that a user can do is visit the profile page, which is accessible left from the log
out option, as seen in previous images. Currently, the profile page only displays the information
of the user and no action can be made so it is under construction. Users can visit it, but they are
not able to perform any tasks. The profile page as described in the future work in a later sub-

section, is going to be more interactive and will have a use.

4.2.2 Business / Service owner

For this use case scenario, a user sign’s in as a business owner, which gives him the
opportunity to manage his own business. The, the owner can portray the products and services
that the business has to offer even if the user owns an e-commerce website. The goal is your
business to be seen in a separate platform together with other businesses as well, and to showcase
what the business has to offer and in case the user is interested, to then visit the business website.
Also, if a business owner doesn’t own their own website, the owner can promote their products
and services.

In this scenario there are two steps, the first step is done by every business owner one time
after they register as a business owner. This step is referring in the creation of their business on
this platform. This is done by entering the name, some information and the reference site for
their business. All this data can be changes after they move to the second step. So, the second
step referrers to the continuous management of their business. There the owners can perform any
kind of actions that are possible. For this reason, this scenario has to sub-scenarios, the New

Business / Service Owner and Existing Business / Service Owner.
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4.2.2.1 New Business / Service Owner

As said above, when the users register as a business owner, the first thing they are confronted
with is the page of the Figure 20 below. It is the first step, which essentially creates the business
at the platform. This form consists of three fields, one for the business name, another for some
information’s of the business and a third about the reference website. All the fields can be

adjusted in the feature in the next phase.

G Anogiveon 3

Create new Business or Service

First step for creating your new Business / Service

Add Business name, Information and your Reference Site

Creaie Business

Figure 20 Create New Business

4.2.2.2 Existing Business / Service Owner

After a user has registered as a business owner and has successfully completed the first step
for their business, the user can perform certain actions to their business, to make it completer
and more presentable for the users to go through.

The business owner can:

e Update Business name, information, reference site

e Add and Delete: owner name, telephone, address, type
e Set weekly schedule

e Add, Update, Delete products

e Add, Update, Delete services

e Read and Send messages

As the business owner has signed up and has already complete the first step, the owner will
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be redirected to the component that processes the basic component. As you also se at images (a)
and (b) at Table 7 Update, Add, Delete Basic Information the owner can update the field of the
business name, the information of the business, the reference website and view the rating of his
business, if it exists.
Next, he can add or delete any of the following:

+ Owner’s names

¢+ Telephones

< Addresses

% Type of business
Any of the above described, the owner can add as many as he wishes and is not obligated to have

fields on them. It is though preferred as it is useful for the users upon their searching.

nnnnn
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Table 7 Update, Add, Delete Basic Information

Another action a user can perform, is that of setting up and modifying the weekly schedule of
the business. This action can be found under schedule and gives the owner the ability to modify
the weekly schedule. The action here that can be done, are add a schedule timeframe, which will
consist of the opening and closing time of the business, in a day for every day, but the owner can
add as many timeframes as he likes, as long as the values are valid. Another action the owner
can do is to set the business to be closed for a day by click, a checkbox and adding it. As said,
the owner can change his original weekly schedule, by clicking the delete button for an existing
timeframe and adding another one or more. At Table 8 Schedule we can see in the figures some

examples at how the customization of the weekly schedule works.
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Table 8 Schedule

An essential action that the owner can perform is the management of the products. Starting
off, if the business does not provide any product, it’s not required to add one to his business.
Then, the owner can add a new product or update an existing. To add a new product there is a
add button at the bottom of the right corner as seen at image (a) of Table 9 Manage Products,
that the owners selects. Then a modal appears for inputting some information about the product.
The owners add the name, value, quantity and the description, an example is shown at Table 9
Manage Products (b). Then, the user can upload some images for any product and delete them if
he chooses afterwards. Further, the owner can update a product by changing any field and
clicking the update button or even delete a product if they wish for it to be no longer visible.

Actions like those can be seen at images (c) and (d) at Table 9 Manage Products.
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Table 9 Manage Products

Another essential action is for the owner to add any service that the business might offer.
Again, like the products, if the business does not offer any, it’s not mandatory. The main
difference between the products, is that the service is something that the business has to offer,
therefore there is no field for quantity. An example would be for a doctor providing a regular
checkup, where the checkup has a value but not a quantity. A business can offer as many services
as possible. To add a new service, the owners can add one by selecting the button on the right
bottom and filing out the fields. All the services can be updated in any of the existing fields the
have, or to be deleted if they are not supported any longer. Representation of the system
managing the services can be found at the images of Table 10 Manage Services.
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Table 10 Manage Services
A last feature that the platform has to offer is for users to send any kind of messages to the
business. Therefore, the owners are able to view all the messages of the different users. Unlike
a user that sends a message at one business at the time. The owner of a business is able to read
and respond to all the messages that they receive from all the users that have send them. As seen
at images (a)(b) of Table 11 Business Owner Messages, the message system is different from a
simple user. The system is composed of two parts, one of viewing the usernames of the users
that have send the message, and then by clicking on their username the message can be vied at

the right. There the owner can view their conversation and send a new message if they choose.
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(a) (b)

Table 11 Business Owner Messages

4.2.3 Admin of the platform

A last role that the application supports, is the one of the admin. The admin essentially should
be able to moderate the website and apply changes wherever its needed or not. For this thesis an
admin role was added, but because the focus was more on the other roles, the actions that a admin
can take is that, of deleting any business he desired and find unfit. In the future the role of the
administrator will change, and more actions will be added to that case so it will be more re
presentable for an administrator of a website.

As Seen in Figure 21 below, the admin can view all the existing businesses, with the business
id and the owner id which essentially is the id of the user. Then the admin can click the delete
button and delete at once all the business of the owner. Therefore, when the owner log’s in, the
business will have been deleted and he/she will be in the first step and have the opportunity of

building another business if they wish.
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4.3 Responsive Implementation

Nowadays, most of the applications that exist have two different applications for their
implementation. Those essentially are, one in the form off a website and another for android,
I0S smart devices. In big companies and programming firms it is easier to develop separate
applications, that would take all the advantages of the platforms that are being built in.
Nevertheless, because this was an implementation of a master thesis, to build all the different
application, except pressure of time, it would also be a problem in with the knowledge of building
all the different applications with the different kind of programming languages.

Thus, a decision was made to build a website, that would also be responsive to as many
devices as it could. Therefore, the components would be resizable depending to the screen
resolution that the user would have. Also, because most of the smart phones support a browser,
the users could browse the application from there and use it. At Table 12 Responsive
Implementation, images (a) and (b) display the application in smaller size screens and you can
see the components shifted on other places and images (c), (d), (e), (f) display the application in

a mobile environment hence the application has a level of responsiveness.
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5 Conclusion & Future Work

The final section of this thesis will refer to the conclusion and final thoughts of it, as well as
some words about the future work that could be done to extend the application and make it more

attractive for users.

5.1 Conclusion

E-commerce websites and services work together to monitor application connectivity and
communicate online networks, business associates as well as consumers, in a cost-effective
manner over the internet. Individuals and businesses can also keep various roles and e-business
resources over the internet, which can be integrated through internal business processes or
exchanged with trading partners, thanks to the new web services standards and innovations.
Therefore, almost all the businesses attempt to create their e-commerce website, or be a part of
an already existing one, with goal to help boost their reputation and sales.

Taking everything into consideration, it was a great experience developing this master thesis
project. The concept of the project isn’t something entirely original or groundbreaking, although
it has some unique feature. One of the strongest points of it was to learn some technologies that
are dominating at this time and are commonly used by many programmers and companies and
will hopefully help the process of finding a job in the programming world a bit easier. Therefore,
building it was challenging as said in previous chapters because of the learning curve it needed
it. Also, a difference from other implementations that are similar to it, is that’s an open-source
software and is accessible by anyone just by downloading the source code from GitHub.

In conclusion the purpose of this applications called “FindMe”, is to help people find any kind
of business or service they desire in one platform, without to search around the internet for hours.
The application doesn’t only find the available business, but also provides a visual representation
in a map, as well as the possibility to send messages to this particular business, view all its
products as well as the services it provides and afterwards if the user is interested to redirect to
their e-commerce website to continue his purchase. The only drawback at this point is, that for
the business to be accessible, the business has to be uploaded from the business or service

owners.
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5.2 Future work

Developing and improving a website is not an easy task and in generous it really never stops
because there are always ways to improve and upgrade it, by knowing that for the development
of a website it needs more than just building an application. Most custom websites are composed
from a frontend application one or more backend applications or API’s and one or more types of
repositories.

Therefore, some goals were set for this project, to have a meaning of developing as well as
for the project to have a purpose. Nevertheless, as already said it can always be improved by
either fixings bugs and errors that were never found or change the user interface by making it
more user friendly, or by adding and introducing new features to the website. For this reason,
there is for sure some future work that has to be done to improve the quality of the website and

make it better.

Features that could changes and added are:

e Better user interface Ul. As this project was being developed, the most attention was
given in the functionality of it, particularly in building both the applications and
passing the needed. Thus, a future work is definitely going to be, by upgrading the
User Interface and making it more user friendly.

e Favorite products, services option. Another future improvement will be the addition
of a favorite option that will be displayed in the products and services and could be
viewed afterword’s in the profile page.

e Profile Page. At the time being the application has a very simple profile page that
only displays information about the user, without that any further actions can be done.
In the feature the profile page will be updated and will display some information about
the user, that would be updateable. It would also display the favorite products and
services and could also hold the messages with the conversation that have been made
with already existing businesses.

e Algorithm for presenting the most viewed and relevant businesses. One more feature
that could be added is for a user to view his most viewed businesses and besides that
the ones that are relevant to them.

e More filters after the initial search. At this point the application after its initial search,

based on the city and type of business, there are three extra filters that restrict the result
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set. Hence, some more filters could be added to give a better experience to the user.

e More actions for a admin. A possible future update would be for the admin to have
more actions than deleting a business as a hole.

e Multiple roles for a user. At this moment a user has only one role. The user can either
be a simple user browsing for business, a business owner managing a business or the
administrator of the website. The desired outcome would be that a user can manage
his own business but at the same time search for other business for himself instead of
making a second account.

e Add more information to business and services. Another change could be, that the
business could offer more information than the basic that they have. At time being, in
a business, the user can view products, services, the schedule of the business, phones,
addresses, owners, the reference website and also send messages to the site.

e Multiple languages support. The application supports and displays are only offering
the Greek language in this existing version. A future update would be to support

multiple languages.
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