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NEPIAHWH

H epyosio ovykpiver tovpiotikovg mpoopiopods g Kpnng, ewdwodtepa
aloloynoelg eotwatopiov avd Ilepipepsioky Evomra amd 11 a&loAoynoelg kot
KPITIKEC OV £Y0VV YpaTel oTo EAMVIKA (amd 'EAANvEG) Kot avtég mov dev €xovv
ypoetel ota EMANVIKA (amd E€voug), otov 1otdtomo tov Tripadvisor. Xt cuvéyswa
napovotdlovian: H oyéon g yaotpovoupiog pe tov tovptopd g Kpnmg, o
1o10t0m0¢ Tov Tripadvisor, 1 Awtwvopikn Kotovoun kot ot éAeyyol vmobécewv. Ta
dedopéva cLAAEYONKaY amd TV 1otocerida tov Tripadvisor, ot agloAoynoelg TV
E M veov kot tov EEvav ypnotav yia 400 sotiotdpla e Kpnnge. [paypatorombnke
‘Edeyyog Ynobéoewv T ota 2 detypata towv dedopévov (EAvev kot EEvav) and 100
eotatopn v kabe Ilepupeperoxn Evommra. Emiong €ywve mpocoppoyn g
Awwvopikng Koatavoung otig agloloynoelg ke eotiatopiov yuoo va ehéyéovpe v
To10TNTO TTPOGEYYIONG TV TPAYUATIKOV 0EOA0YNoEDV and BempnTiKn Kotovoun
mhavotroc. Téhog mopovotdaloviol TO  GUUTEPAGUATO YO TIG  OLUPOPECS
a&loroynoewv ond Eidnveg ko &évovg ota eotiatopua yio TG 4 Ilepipepetokéc

Evotnreg g Kprne.

Aéerg - Khewowa: Aedouéva Tripadvisor, Kpntm, A&wloynoeig Eotiatopimv,

"‘Eleyyxoc YnoBéoewv, Atwvouikny Katavoun, l'aotpovopia.



ABSTRACT

This thesis compares tourist destinations of Creta Island, in particular, restaurant
ratings per Regional Unit from the ratings and reviews written in Greek (by Greeks)
and not written in Greek (by foreigners) on the Tripadvisor website. Afterwards are
presented: The relationship between gastronomy and tourism in Crete, the Tripadvisor
website, the Binomial distribution and the hypothesis tests. The data was collected
from the Tripadvisor website, the ratings of Greek and foreign users for 400
restaurants in Crete. A Hypothesis Test was performed on the 2 samples of data
(Greek and foreign) from 100 restaurants for each Regional Unit. A Binomial
Distribution was also fitted to the ratings of each restaurant to check the
approximation quality of the real ratings from a theoretical probability distribution.
Finally, the conclusions on the differences in evaluations by Greeks and foreigners in

the restaurants for the 4 Regional Units of Crete are presented.

Keywords: Tripadvisor Data, Creta Island, Restaurants Ratings, Hypothesis Test,

Binomial Distribution, Gastronomy



