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HEPIAHYH

To Bépa mov mpaypaTeEVETOL 1| TAPOVCO EPYACIO OVOPEPETAL GTNV OloyEiplon
nelatelokmv oxéoev (CRM) oto mobile marketing kaBd¢ ko otnv avdmtuén pog

mobile epappoyng yio to tunpe Epmopiog ko Atagpnuonc.

Apykd yivetor pio ovo1dong TpoomdOeia va KOTAVOTGEL O OVayVAOOTNG POoTKES
EVVO1EG YOP® OO TO HAPKETIVYK OTTMC: TO TL €ivol LOPKETIVYK, LU0 GOVTOUN IGTOPIKN
avadpouUn TOL KOl Toleg Ol Agttovpyiec tov kobmg kot oto CRM: 11 gival, mov
YPNOEVEL KOl TOwo 1) oY€oM TOL pe To mobile marketing. Xtnv cuvéyswa yiveton pia
IGTOPIKN aVAOPOUN YO TOL KIVNTA TNAEQ®MVO KOl GTO TL TPOGPEPOLY GYLUEPH GTOV
KATOYO TOLG.

MeletOnkav vapyovta mobile applications (QaprOYEC KIVITOV THAEQPOV®V)
pe CRM yopaxtnpiotikd, kot eotidoope o€ mobile applications ekmadeLTIKOV
WPLUATOV KoL ETAPEIDOV KVNTNG TAEQOVIOG.

Térog B vVAomomoovpe po epappoyn yo to Tupa Epmopiog kot Atgpnpiong
mov Oa Exer CRM Aertovpyieg.

Aééers wierowa: Aoyeipion lleloteioxav Zyéocwv, Epopuoyn kivntod, Mapketivyk,

Mopxetivyk puéow kKivytod tnAepwvoo
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Abstract

The issue addressed in this paper refers to customer relationship management (CRM)
in mobile marketing and the development of a mobile application for the department
of commerce and Marketing.

First of all there is a substantial effort to present the basic concepts around marketing
such as what is marketing, a short history and what are its functions as well as for
CRM: what it is, where it used and what is his relationship with mobile marketing.
Then there will be a throwback to mobile phones and what is now offering to its
holder.

Moreover, we studied existing mobile applications with CRM features, and focused
on mobile applications of educational institutions and mobile network providers.

Finally we developed a mobile application for the department of commerce and
Marketing which contains major CRM functions.

Keywords: Customer Relationship Management, CRM, Mobile Application, Mobile
Apps, Mobile Marketing
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2YNTOMOIPA®IEZ

App = Application

CRM = Customer Relationship Management
Mobile Apps = Mobile Applications
ERP = Enterprise resource planning
MRP = Material Requirement Planning
B2B = Business to Business

B2C = Business to Customer

Html = HyperText Markup Language
CSS = Cascading Style Sheets

PDA = Personal Digital Assistant

GPS = Global Positioning System
Wi-Fi = Wireless Fidelity

API = application programming interface
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EYXAPIZTIEZ

Me agoppr] v oAokANpwon ¢ mapovcas dttpPng, Ba B aue Katapydg va
EVYOPICTNCOVUE TIG OTKOYEVEIEG LLOG Y10 TV VIOGTNPIEN Kol TNV Kotavonon Kab’ 6An

™ dugpKeln TG Qoitnong pog oto tunpe Epmopiog kot Arapnuong tov TEI Kpnine.

Eriong, evyopiotovpe tov emPrénovia kabnynm k. Karavraidakn lodvvn ya
mv moAvTn Ponbeta, v emotkodountiky kabodynon kot tov ypoévo TOL HOG
APLEPWCE.

Emniéov, va gevyoapiomoovpe toug K.k [lepakdrkn Eppoavound kow Mactopdxn
'edpylo mov pog Exavoy v Tiun va gtvon péAn g e&etactikng Emrpomnc.

Kot téhog, Ba 0éhape va modue Eva peydAo evyopioT® 6Tovg eIAOLG LG Yo TNV
OUEPLOTI CLUTOPACTOCT TOVLG KOU TIG ELYAPIOTEG OTIYHES, KO’ OAn TN JdudpKeln

poiTnoNg pa.
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KEDPAAAIO 1
EIXAI'QI'H

Ta Kivntd MALpova Exovv mo pmel ot (1N Hog yio T KoAd. ATd v oTiyun
Ouwg mov €ldOUE TOL TPOTO KwNTO HEYPL ONuePa, E£xovv oAAGEEL TOAAG. Ta
smartphones (¢vmva ThMAEQ@VA) £x0VV LayeDGEL TOAAOVG XPNOTEG GE OAO TOV KOGLLO.
H tpim yevid kivntdv thAepdvov ivar pia 6elpd amd véa TpoOTLTO Kot TEYVOAOYIEC,
[Tapéxovv cvvdeon pe 1o Internet, yeyovdg mov kabiotd TV AVATTUEN EQAPLOYDV YO
OVTEG TIC POPNTEG GLOKEVEG TOpPOHOL PE TNV avamtuén 16T0GEMOV 1 pog web
EQOPUOYNG, OALL e TOAAEC meplocOTEPEG duvatotnTeg Onwg ypnon GPS, mobile

portals, online games, social media connectivity, KA.

Ot ovokevég avtég dbEéTovy por PHEYAAn yKkOpo €QoproYDV (apps) m omoia
dwpKkag peyoravel. Kdamoleg amd tig epapuoyég avtég avaeépoviar oto CRM
(Customer Relationship Management) oniaodn otn Awayeipion ZyEcemv HE TOVG
[Teldreg. TTho ovykekpyéva to CRM givar éva cvotnuo Kavovov 1 pio. GLAAOYY| amd
CLCTNHOTO KOl TEYVOAOYIEC TANPOPOPIKNG, TOV €GTIALOVYV GTNV CVTOUOTOTTOINGN Kot
Bektioon tov emyepnuotikdv dwdkasimv. Ot dwadikacieg avtég oyetiCovtal pe
dlyeiplon TOV TEANTEWOKOV OYECEMV Kol £X0VV oYEomn He to Tunpato marketing,
TOANCEWV, €ELINPETNONG KOl LTOCTNPIENG TEANTAOV. X& QLT TNV TTUYOKN Oa
peretnoovpe dapopes dnuoeireic CRM epappoyéc yoo kvntd, eKTOOELTIKOV
wpopdtov g EAAGSag kot tov e£mTepkod KOODC Kol ETAPEW®V  KIVNTNG
Aepoviog. X ocvvéyewn o VAOTOMGOVUE (o EQapproyn Yo to tuipa Epmopiog

kol Awapnuong mov a £xet CRM Aettovpyiec.

2KomOG TG TOPOVGOS MTLYLOKNG EPYNCIing €ival Vo LEAETOEL TV Olayeipion
nelatelok®v oyéoewv (CRM) oto mobile marketing ko ko var avomtoel o

EQOPUOYN KvNTOV TNAEP®VOV Yia To TUnue Epmopiag kot Atagnuonc.

Aoun tng Hrvypaxns Epyociac.

To mp®dTO KEPAANIO KAADTTEL £VOL GOUVTOUO EIGAYOYIKO HLEPOG, TOVG GTOYOVG, KoL

TV SOUN TNG TTLYLOKNG EPYACIAG.

AIAXEIPISH [EAATEIAKQN SXESEQN (CRM) STO MOBILE MARKETING. ANAIITYEH MOBILE EPAPMOTHE T4 TO TMHMA
14
EMITOPIAS KAI AIAGHMISHE YeAtda 13



To devtepo  KeEPAAOIO  OVOPEPETOL 6T0 KOppAatt ¢  PPAoypaeikng
EMIOKOTNONG. XTO GUYKEKPIUEVO aTO KeEPAAono Ba e&nynBovv d1dpopeg Evvoleg dmmg
Tl glvon T0 papketvyk kol Tt Asttovpyieg €xel. EmumAéov Ba 600el o opiopodg tov
mobile marketing kot Tov avtd Ypnoyevel, Kabmg Ba yiver kol avapopd ota Kvntd
mAépmva, mowo ivon n e£EMEN TOvg, TL €ivol Ol EQOPUOYEG KIVITOV TNAEQPOV®V

(mobile application) kaBag kot Tt €ivar ot CRM epapuoyés.

10 1pito KeQAAO0 O EPLypapovV do1dpopeg dOnuogireic CRM gpappoyés yiu
KIVNTA eve Oa €0TIAGOVUE GE AVTIGTOUEG EPAPUOYES EKTOLOEVTIKAOV 1OPVUATOV TNG

EMGdag aAld kot Tov eEmTeptkon, KaODS Kol ETOPELDY KIVNTNG TNAEQPOVING.

>10 Té€t0pTo KEPAAOMO Ba yivel pio OVOALTIKY] TEPLYPOQY| KOl OVAALOT TNG
EQOPUOYNG OV VAoTTOMONKE KABMG Kol TaPOLGINGT EVOEIKTIKMOV GTIYHUIOTUTIOV NG,

o€ HopEN printscreen.

To méunto ke@AAoo CLUTEPIAAUPAVEL TOL CLUTEPACUOTO GTO OTOT0 KOTOANYEL
N mapovoo epyoacio. Awkpivetal ®woTdGO GTO KUPLOL EVPNUATO, TNV YPNOUOTNTA

QVTOV KO TEAOG GTOVS TEPLOPICUOVE KOl OTIG TPOTAGELS Y10 TEPULTEP® EPELVOL.
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KEDPAAAIO 2

MapreTivyx

2.1 O Opiouos tov Mapketivyk

Zobue o€ P emoyf] 6mov 10 MApKeTvyK amotelel avamOGTAGTO GTOLKEID TMV
EMYEPNOED®Y, HE OKOMO TNV 1KAVOTOINoN TOV avayK®OV TOLG OAAG Kol TNV
KOVOTIOINGN TOV OVOYKOV TV TeAat®v. Me dopopetikd tpoémo onradr|, n kdabe
etoupeion Tpoomabel vo IKOVOTOUOEL TIC OVAYKEG TOV KOTAVOAMTOV OAAL Kol va
OVTIOTOLYICEL TO SIOPOPETIKA TPOTOVTO 1) TIC VANPEGIEC TOV TAPAYOVTAL Y10 EKEIVOVG
Kol ta omoia ypetdlovtal pe okomd va Katavonfodv KaATEPO OVTES 01 AVAYKEG 1 Ot

emBopieg Tovg.

Q¢ Pacwoc otdxog tov Mapketivyk yoapaktnpiletor n emavorapfovopevn
TOANON TOV oyoddV Kol LANPECUDYV TOV TOPAYOVIOL OO TIC EMYEPNOES KOl
waitepa ekelvav mov Katavalmvovior o e0koid. Ta otedéyn Mdapketivyk Aoimdv
pag etoupeiag £xovv o¢ Pacikd otdYo va. dnpovpynoovy éva tepPdAiov o omoio Ha
aVTOTOKPIveTal TANPOS oTIg emBupieg Tov KAbe KatavalmTn aALA Kol cVYYPOVHOS Ha

ToV TTEIGOVV VA ONUIOVPYNOEL Eva TPOPIA, To omoio Oa eivar evvoikd TPog AVTEG.

[IpooraBobv emiong va mpowBoldv TIC TOANGE TOV TPOIOVI®V TOVC,
eCaocpaMlovtag oe aVTEC TNV KEPOOPOPio OAAG Kol TNV pakpoPlotepn VTapEN TOVG

OTNV ayOpd TOV AEITOVPYOLV.

O 6poc Mapxetivyk Tpoépyetal amd to ovolaotikd ayopd (Market) kou deiyvet
mv evepyntikn mpoomndBen e€acpiiong 1ooppomiag oty ayopd, petald tov dvo
SVVOUIKAOV TpayOvVIOV OLTNG, ONAAON TS TPOooeopds kol g {ftnonc. Avti 1
TPoonadeln £0GPAMONG 100PPOTIAG EMTVYYXAVETOL HECH TOV SOPKAOV OVTUAAAYDV

KOl GUVOALXLYDV.

Apxetol dvBpomor tov emyeipnoemv av potnbovv Ti onuaivet o 6pog
Mdépxetivyk, Ba amavtioovv moAncelg 1 dwenuion. BéPara, or Evvoieg avtég dev
elvan Egveg petad tovg, aAAd dev eivar Ko towtoonues. To Mapketivyk elval Kdtt
TOAD TTEPIGGOTEPO QMO TIG TOANGELS Kot TNV dapnpion. To olyovpo mhvtog sivon mwg

T0 6MOTO MAPKETIVYK aGYOAEITOL e TO VO TOVTIEL AMOTEAECUATIKG TIG IKOVOTITEG
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€VOG OPYOVIGLOV, £TGL MOTE QLTEG VO GLVOVTOVV LE TOV KOTAAANAO TPOTO TIG AVAYKES
TOV TEAUTAOV TOV HE OMAOTEPO GKOMO TO KEPOOG KOl TV OVO0 GLUVOAALAGGOUEV®V

TAEVPAV.

2.1.1 Ioropixny avaodpoui tov MapkeTivyk.

To pdpketvyk BéPoara dev eiye mavta v onuepviy tov popon. I'vopilovrog
mv ToVTe £EMENG TGS ayopd, TOCO GE EMIMESO KOUTAVUAMTIKNIG CUUTEPIPOPAS
000 KOl GE TEYVOAOYIKNG OVATTLENG, €ivarl €DAOYO TO YEYOVOS TNG EQPAPUOYNG TOV
TOKTIKOV TOV EMYEPNCEMV OTIS amaltnoels kabe emoync. Baowkd pdro otnv e£€Mén
TOL papKeTVYK £mance 1 avTiAnym g xpNodTTés Tov. XopoKInploTikod givol to
mopdostypa g Ppetovikne ayopds tov 19ov awva. H Bpetavia Aowmdv odev
ypealotav va katapdiel tpoomdbeia yio TNy eumopio TV TPoidvtwv e Avtd ftov
KatL TOov cuvéBave péoa amd TIC OMOIKIEC TNG VAL TOV KOGUO. ApyoTepa, OTAV Ol
YOPES OVTEG amékTnoav Tnv aveCaptnoio. Tovg, OMUOVPYNCAV TNV OIKN TOVG
Bounyovio kot moapdAAnia otpdonkav mpog dAieg ayopéc. e moAL wopd m

Bpetavia epmopevdtav pe v memoidnon tmg 6t NTav Ppetavikd Nrav 10 KaAHTEPO.

Oumg, 1 mowTTe TOV TPOIOVIOV YEPOTEPEVE, 01 ETOUIPEIEC AOLVATOVCAY VO
CLVAYOVIGTOVV TIG AVTIGTOYEG aVTImOAES GE pOVOLG Tapadoons kol 1 eEvmnpétnon
petd v moAnon eEacbevovoe. Avtd eiye aVTIKTLTO KOL GTO TPOCOMIKO TMV
ETOPELOV TO OMOI0 APYIOE Oyl Glyd vo. YGvel TV EUTIOTOGVUV] TOL TPOS TNV
dtevbuvon kol TNV LIEPNPAVEWD Yoo TNV amOd0cN TOv. ATOTEAEGHO TG OANG
KOTAGTAONG NTAV TO PPETOVIKO PEPIO0 OTNV TOYKOGHLIO oryopd vo LEtwOel onpavTikd
EvavTt ToV avtoyoviotov e [TapdAinia, n ewlcaywyn pedddwv palikng topaywyns
onuowve O0tL N Bpetavia énpene va movAnocel mepiocotepa ayadd, €161 OCTE Va
eKpeTaAAeVOel ToL OQEAN TOV OKOVOLLDY KMpOKOG (e TNV peimwon tov avd povada
KOOTOVG - KOTL TO Oomoio dev ouvéEPN. Avtifeta or mapokpdlovoeg ayopéc g
Bpetaviag onpovay vyniotépa k6N, TPAYHO TOV SVGKOAEVE OKOUN TEPLIGGATEPO
mv moAnon tev Bpetavikov ayadov. H apykr avtidpaon towv €Tapeidy NTov vo
dMOOLVV EUPOCT GTNV TOANGT, KATL T0 0moio Opwg emiong anétvye. Emopevo Prpa
Nrav 1N HEIOoN TOV TIHOV EVAVTL OVTOV TOV OVTAYOVIGTPIOV OYOPDV GE OVTICTOL(O

TPoidvTa. ATOTEAEGUO MTOV VO TOVAOVV o ONvE pev mpoidvia, AL G€ TOAD
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Kat®TePT TowdtnTa. Puod aVTd NTOV KATL TOL JEV OLEPLYE NG OVTIANYNG TOV
ayopaotdv, ot omoiot {nrovcav mowdTNTo Kol 0E0MOTIO, Kol £T61 Ol TOANGELS
yobnkav. Evd kdmoteg peydrec Popmyavieg mpav 10 pnddnud tovg ota mporto
HETOTOAEUIKA XpOVIQ, OEV NTAV TTOPA KOTA TO TEAOG TG dekaeTiog Tov 1960 ko katd
™ Odpkela g oekoetiog tov 1970 mov dpyoav va epapudlovtar ol apyEg Tov

UAPKETIVYK — KATOL TEVVTA YpoVvid apyodtepa amd T HITA.

Ymv dekaetio Tov 1980 mov axorovOnce opbA 610 TPOGKNVIO N EUPACT GTOV
oxedopnd kot v modtnta. ‘Eyive katavontd omd Tig etoupeieg 0Tl mpEmEl va
TPOGAPUOLOVY TO. TPOTIOVTO TOVG GE GULYKEKPIUEVEG OVAYKES TNG AyOpas, Topd Vo
npoonafodv va  mapdyovv mpoidvia mov Oo KaAVTTOLV TIG OavAykeS OA®V.
Avtiinednkav 6tL 0 AOYOG TTOVL Ol AYOPACTES TMPOTOVGAV KATO0 TPOidV EvavTl
GAAOL Oev NTaV TO TPOIOV OAAG Ta OPEAN OV TPOGEPEPE. AT TIC WONoE GTO VOl

EPEVVIIOOVV GUYKEKPIUEVESG AVAYKES KO GTO MG AVTEG UTOPOVSAV VO IKAVOTOOOoV.

INUaVTIKOTEPO OAMV OUMC, KATOVONGOV OTL TO HAPKETIVYK ival o SuVopiKn
évvola. Ot avaykeg tov avOpdrwv oAAdlovv e TOV KOPd, OTOUTOVTING 00 TIG
etoupeieg va yvopilovv kot vo ovtamokpivovtal oe avtég Tig aAlayéc. Timota dev
gyyvatatl ) daypovikdOtnta evog Tpoidvroc. Mécsa and avtd to mapdderypo yiveTon
coPNg OvVOPOPA OTO. GTAO TOV TMEPAGE TO UAVOTCUEVT TOV EMYEPNOE®Y YO VO
(QTACEL GTN GNUEPIVT] TOV LOPPT VIOOETAOVTAG TO HAPKETIVYK. ZVYKEKPIUEVA YPileTon

o€ 4 mep1ddovC.

1. H ngpiodog mpocavatolopod mpog v mopaymyn (production — orientation
era).

H mepiodoc mposavatoMood Tpog v mopaywyn NTov 10 Tp®To eEEMKTIKO
016010 TPO¢ TNV avATTLEN TOV pdpkeTvyk. Htav pio amd Tig moAodtepes S10TKNTIKES
AVTIMYELS OV TOTELE OTL O1 KOTAVaA®TEG NOEAaY Tpoidvta ta omoia Oa ERpiokav
kol Oa aydpalov oe youniéc tués. Ménua g dwayeipiong Ntav n Peitioon g
TOPOYOYNG KOl 1 €MOIOEN OWKOVOUIKNG dtovoung. Eekivnoe pe v Propmyoavikny
EMOVACTOOT Kol O pKNnoe UExpt Ko v dekaetio Tov 1920. v d1dpkela avting g

meplodov 1 mon Eemepvovoe v mpooeopd. Emopévmg xkabe mpoidv mov
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ToPackeLALOTAY HTopovse vo ToVANOel ko 1 droiknom wpocavatoMlOTav 6TV OGO
70 dvvaTOV peyardTepn mopaywyn ayobov. Ot avaykeg Kot ol emBupies TV TEAATOV

Nrtav og dgvTepn poipa.

2. H nepiodog Tpocavatoicuov npog Tic Toioelg (sales-orientation era).

Ytadtokd, ot teyvoloyikég efeMlelg ommv mopaywyn Kot O avEAVOUEVOC
AvVIOYOVIGHOG GALaEov To medio Epupaong tov pdpketvyk. ‘Htav memoibnon 6t o1
KATovoA®TEG 0V Ba aydpalay apKeTd amd to TPoidvTa Lo ETOLPEiRG av 1 eToupeio
dev £KaVE ONUOVTIKEG TPOOTAOELES Y10l VO KEVTPIGEL TO EVOLOPEPOV TOV KATOVOANDTOV.
[Tiotevav dnAadn 6Tt ta TPoidvTa «TOAOVVTOL, OgV ayopdlovtay. EEKIVOVTAG amd
mv dekaetio Tov 1930 vmnpyxe m SvvardtnTa KAALyNg ¢ {Nmong. Kabog o
AVTOYOVIGHOG av&avoTay 1 EUGOCT UETATOTICTNKE OO TNV TOPAYMYN GTNV TAOANGCT).
[Mapoéra avtd, ot avdykes kot ot embopieg TV Katavorwtdv eEakolovbovcav va

elvan og 0evtepn poipa. H mepiodog avtn dmprknoe péxpt v dekaetio tov 1950.

3. H mepiodog mpocavatoriopov mpog to papketivyk (Marketing-Orientation

era).

H mepiodog mpocavatoriopod mpog to papkeTIvYK Nphe G amoTEAEGHO TOV
OKOHO 0 €VTOVOL OVTOY®VIGHOU KOl TV TeXVOAoykav eEediewv. 'Hrav emiong
OTOTELECUO. TOV TEPIGGOTEPO  OMOLTNTIKAOV OOIKNCGEMV KOl TNG TPOOSOV TOV
UAPKETIVYK MG OKAOMUATKT E01KOTNTA. Z€ AVTO TO GTAS10 M TPOGPOPA EEMEPVOVTE TN
mon. Katd ovvéneln or meddteg eiyav meplocOTEPEg €MAOYEG GO TOTE KOl
UTOpoVGAV Vo SIHAEEOVY TOL TTPOTOVTO KO TIG VAN PESIES OV Taiplalov ATOALTH GTIC
AVAYKEG TOVC. ZUVVEMEWD TNG TPUYHOTIKOTNTOS ovTnG Moy va 000el mepiocotepn
EUQOON OTIC aVAYKES TOV TEANTOV Kol Oxl HOvo oTig mwAnocels. Koplo épyo puog
emyeipnong Nrav va Kabopicel T avaykeg Kot Tig eMOLUIES TG ayopds oTdOYOV, Kol
VO TPOGOAPUOGEL TOV OPYOVIGUO TNG GTNV TOPAYWYT KOl SLOVOUT IKOVOTOMGE®Y TWV

avVOYKAOV OUTOV. XT1 OIPKEWL TNG TEPLOOOV OVTNG, Ol OPYOVIGHOL Gpyloav vo
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vobetovv TV 1Wéa Tov pdpketvyk. H mepiodog avtn €xel dvo otddwn: v mePiodo
TOL TUNUOTOG MAPKETIVYK Ko TNV mepiodo g etoupeiog papketivyk. To tunua
UAPKETIVYK QPOPOVCE TO GLYYPOVICUO T®V dPACTNPIOTNTOV HAPKETIVYK. Tunuata
KOl LOVASES TOANGE®V avadlopyovmOnKay Kot o1 0VVEG TOVS EMEKTAONKAY MOTE VOl
oLUTEPIAAUPAVOLY TIG GYETIKEG Attovpyieg TG dapnong, g e&uanpémmong tov
TEMTAOV Kol GAA®V Opactnplot)Tev pudpketvyk. ‘Hrtov mo arnoteleopotikd va givot
OAec 01 VOVVEG TOV HAPKETIVYK GUYKEVIPOUEVEG G £VOL TUNUA TTapd va, popalovtal
HETOED O10poPeTIKAOV TUNRatwv. To 1960 givon n Evapén g meptodov g etapeiog
pdpxetvyk. Eva péypt mpwv ioyve n memoinomn 6tL av 10 mpoidv dev KOVOTO1000E
OVYKEKPIUEVES OVAYKEG NTOV OMOKAEIGTIKY €VOVVN TOVL TUNUATOC HAPKETIVYK, OVTO
dAale kal ywotav «evfovn ohovy. H emPioon pog stopeiog Pacilotav omy
EKTANPOOY] TOV avayK®V Tov TeAdTn Oyt novo Ppoayvmpobeopo oArd Ko
HOKPOTTPOOEGLOL KoL G TETOWO HEANUO TNG EMYEIPNONG OVIWETOTIGTNKE KOl TO

UAPKETIVYK.

4. TIlepiodog TPOGAVOTOMGUOD TIPOS TO  KOLVOVIOAOYIKO  HAPKETIVYK
(societalmarketing-orientation era).

O mPOoGavVATOMGUOS TPOG TO KOWMVIOAOYIKO HApKeETVYK €lvor 1 TeAgvTaio
eEapeTikn mepiodog, mov dlapkel uéypt onuepa. And v dekaetia Tov 1970, extdg
amd TOVG GTOYOVLG TOL KEPOOLG KO TNG IKOVOTOINGNG TOL TMEAATH, Ol OpYAVICHOL

apyoav va avTIAaUBAvovTol Kot TV KOW®VIKN Toug evbovr.

(Enpavinpdxn Awatepivn, 2009 : 6)
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2.1.2 2KOIIOI - XTPATHI'IKEY MAPKETINIK.

2.1.2.1 Ocuciiarons Apyés tov MapreTivyk.

‘Eva povtého mov tauptdlel 6e GAovg Tovg 0pyaviopos aveEaptitmg peyEfoug

elval 10 ToPOKAT® TOV OMOVTAEL GE TEVTE AMAEG EPMTNGCELG :
1. [Iov Bprokdpacte TOPO;
2. ITov 0éhovpe vo wape;
3. Illog B pTaoovpe ekei;
4. Ilog eEac@arilovpe 0TL 00 pTACOVNE EKEL;

5. lMog yvopilovpe av gTacope eKei;

[Ma va emrdyovpe Oyl ATAG VO ATTOVTIIGOVUE GTIC TOPATAVE EPMTNCEIS OALL VO
(QTACOVLUE Kol 6TO 6TOY0 Hog mpoAafaivovtag Tig eEeMEEIS Kol Tovg Kvovvoug, Ba

TPEMEL VO, AKOAOVONGOVLE TIG OEUEAMDOELS APYES TOV UAPKETIVYK.

2.1.2.2 XZrparnyikog Lyeoraouos Mapketivyk.

To avtikeipevo g Prounyoviog £xel Evav eEAPETIKA SLVOIKO YOPAKTIPO KO
déyeTon ovvex®G EMOPACELS TOGO amd TO £0MTEPIKO OCO KOl OO TO EEMTEPIKO
nepdrrov. Kotd ovvémeln, o paxpompobeopoc oyedaouds kpivetor CoTIKNG
onuoacioc. O 6pog MOV YPNOOTOIEITOL Yoo TNV AVATTVEN TOV UAKPOTPODEsU®Y
aVTOV OYEdI®MV UAPKETIVYK €ivorl oTpatnykds oxedlocndg UApKETIVYK (strategic
marketing planning) kol ocvvemdyeTol i GEPO  EVEPYEWDV UE OKOMO TNV

pakpompOBeoun emPimon Kot avATTUEN TOV ETLYEIPTCEMV.

e ——
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2.1.2.3 Ilpocavatoliouos npog 1o HAPKETIVYK.

Etvar mpotapykne onuaciog n otpoen mpog Tig embupieg kot avaykes v
KATOVOAWOTAOV Kot Oyt Tpog GAAOVS TOUEIG (TpoidV, TOANGELS) Ommg avapépnke e
TPONYOVLEVO TUNUO TOV TOPOVTOC KEQOAMIov, OAAA Ol dwpopéc petad Ttov
UAPKETIVYK TOV TPOIOVI®MV KOl TOL HAPKETIVYK TV vanpeciodv. EEattiog e goong
Tov TPOidvToc 10 omoio Ppiokeror ¢ ovvnOwG ©e GQUAN HOPEY| TPEMEL VO

TPOGAVATOAMGTOVE GTOV GMOOTO TOUEN LAPKETIVYK.

2.1.3 E¢chixtinés tdoels tov MapkeTivyk.

2T1C HépPEG Mo, Ol VEEG CLVONKEG KOl KATOOTAGELS TOV ONUIOLPYOHVTOL GTNV
ayopd, TpoParlovy kdmoln evieA®S vEa dedopéva Ta omoio PeToppAloviol ¢ véa
TPOIOVTO KOl VINPEGIES Y10 TOVS KATAVOAMTES, KOODG Kol GE VEEC TPOKANGELS Y10 TIG
emyepnoels. To Oeapatikd PéPara otnv OAn vmdbeon eivor 6t M cLYYpPOVN
TEYVOLOYIDL TANPOPOPLDOV KOl KUPIMS TO O100T{KTVO, JEV AMEIMCAV OMOKAEIGTIKA LOVO
o010 TUNUO TG mpoPoAng (promotion), aAAd 6e€ OAOKANPO TO pelypo MdapkeTivyk,
petoAAbdooovTag €161 PLIKA TNV TOPOSOGLOKY OVTIANYT TEPT PUOIKNG TOPUY®YNG,

davoung, mpodbnong kot eEumnpétnong twv avaykav tov teddtn (Kalding, 2000).

E& autiog tov onuovtikdv oldaydv mov emAbav oto mAaicto g o1efvoug
owovopiog OTMG N HEIWON TNG PLGIKNG OMAOGTACNC, 1| GYETIKY £VVOl0 TOV ¥POVOL, N
TOYKOGULO OKovopia, 1 Gpor TV EAEYY®V, 1 TOYKOGUIOTOINGT, 01 TPOGOOKIES TWV
TEAUTAOV KOl 1] VEQ TEXVOAOYID TANPOPOPL®VY, O TPOTOC e TOV 0Toi0 T0 MépreTIVYK
OOKEITAL O TIC EMYEPNOEIS KOL TOLG OVTIoTOTY0LG Managers dAAae plikd Kot To
YEYOVOS aVTO Elye KOTAAVTIKO OVTIKTUTO GTNV S10VOUT OAAG KOl GTNV TPOGPOPA TMV

VINPECUDY TPOG TOVS TEAATEG.
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2.1.4 O poios kar n omovoaiotyto Tov MApKeTIVYK Kal Ta.

TAEOVEKTIJUOTA, TTOV TTPOCPEPOVTAL OTIS ETLYEIPN GEIG.

Mo Baotky] HOVTIEPVO TPOYUOTIKOTNTO GTOV YOPO ToL OlEdvovg MdpreTivyk
amotelel TO yeyovOg OTL Ol EMYEPNOES OAO Kol TEPICCOTEPO €GTIALOLV OTNV
TPOGEAKLON VEWV TEANTMOV, OVOTTOGGOLVV KOl S0TNPOLV TNV 0pYAv®GY| TOVS Kol
dedopévou 0t to Mapretivyk oyéoewv Exet e&eAyBel oe peydio Pabuo, mpocmtabovv
Vo EQPEVPICKOVY VEEG TPWOTOTLTES VLANPEGIES YO0 VO TPOCPEPOVYV GTOLG TEANTEG,
YATOVOVTOG 0TOVG atd CIUAVTIKO KOTO Kol xpOvo. Oa mPEMEL VO AVOPEPOVLE TGS
01 OV0 YeVIKEG TPOGEYYIGES TOV MAPKETIVYK, QLT TNG CLVUAAAYNG KOl GUTH TOV
MapKeTIVYK GYEGE®V, KOADTTOVV TEVTE EVOLAKPITOVS TOTTOVS, Ol OTTOI0L OVOPEPOVTOL
og Mapxetivyk  ovvarloyng, Mdapketvyk  Pdoeov  0edoUEVOV, MAEKTPOVIKO
Mdépxetivyk, Mdpketivyk  aAAnieniopaong ot Mdapketvyk  dwtvov.  To
onovdadtepo BéPara eivar T dev TomoBeTtovvtor gvdtikpita Opla HeTalh TOV TEVTE
aVTOV TOTOV MApKeTIVYK Kot OTL 01 TUTTOL ALTOT OV efvar amapalTTeg aveSapTnTol

kot apotfaio aroxieropevol (Kotler, 2001).

Amoterel yeyovog mwg (obpe o€ pwoe Kowovia, Omov 1 Asovpyio TtV
EMYEPNOEOV GUVEXDS AALALEL Kot OAOL HEGM TNG OLOOIKAGING TNG COCTNAG EPUPLOYNG
TOL 0poL MEAPKETIVYK KOL TOV GTPOUTNYIKOV TPOYPUUUOTIGHOV, Tpoomabodv va
wyvpomomoovy T 0€omn TOVG OV ayopd KOl GLYXPOVOS VO ETTOYOLV TO
HEYOADTEPO TOGOGTO KEPAOLG TOV UTOPOVV VAL EYOLV Y10 TV EMYEIPNOT TOVGS, KATL TO
omoio Oa Tovg e€acpaiioel TV pakpoPldtTnTa TG EMYEIPNONG QLTINS OTNV Ayopd

otV omoia Aeltovpyet.

[Ma va prmopéoel Opme n kabe emyeipnon va woyvporomael v Béon g oty
ayopd otnv omoio Ppiokeron kot Aswtovpyel, Oo mpémer va axoiovOnocer po
oTpotnyIkn MAapKeTvyk Kol éva GUYKEKPYEVO GTPATNYIKO TAGVO To omoio Ba givar
OATOADTOG TPOGOUPUOGHEVO OTIC aVAYKES Kot TiG 1010TTeg TG Kot Oo umopel va
evtomioel T aduvapieg g €161 dote va TG Pertidvcel. Xuyypdvag Ba mpémel va
EVTOTIOEL Kol TIG 018popeg dSLVVOTOTNTEG TNG, TIG OTOIES AV TIG EKUETOAAELTEL CMOTA
umopel va Tpoywpnoel dSuvopkd tpog v kepdopopio. Emione Ba mpénet va €xel v

KOATOAANAN doun oG etaipeion e OKOMO TNV CWOOTH OVOALGY AglTovpyiog ToV
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TUNUATOV TG OAAG Kol TNV 6ot avdmtuén 6Gov agopd v KukAoeopia VEwv

TPOIOVTOV KOl VTN PECLOV.

(http://eureka.lib.teithe.gr:8080/bitstream/handle/10184/278/chapter 01.pdf)

2.1.5 Mobile Marketing (UApKETIVYK UEGO KIVITOV COGKEDODV).

Mobile marketing (LAPKETIVYK HEG® KIVNTAOV GLOKELMV) £ivol TO UAPKETIVYK
OV YIVETOL HE TN YPNOT WG POPNTNG GLOKEVNG, 0TS éva Kvntd tAépwvo. To
Mobile marketing pmopel emiong va opiotel wg «n ypnon Tov KwNToH HEGOL MG
pécov  emkowvmviag pApkeTvyk», 1 «dwvoun kéBe €idovg mpowbntikdv M
SLPNUIOTIKOV —~ UNMVORATOV  GTOV  TEAATN HEC®  acVpUATOV  SIKTO®VY». [To
OLYKEKPIUEVOS OPIoUOG €vart 0 €ENG: «1 xpNoM 0100 PACTIKAOV AGVPUATOV HECHV DOTE
Vo TOPEYOVV GTOVG TEAATEG evaicOnTeS, £EATOKEVIEVEG TANPOPOPIES TOV 0dNYOHV
otV mpodOnomn ayadav, LVINPESIOV Kol WOEDV, dNUOVPYOVTAS 1ot a&ia Yo OAa To

EVOLOLPEPOLLEVA LLEPTY.

To papketivyk péow kvntdv cvokev®v (mobile marketing) €yer eEeAyOet
W0oiteP T0 TEAELTOIO OACTNUO, XEPN OTA VEX YPNYOPU TPOTOKOAAN UETOPOPAS
dedopévov (3G, GPRS k.Ar.) mov petatpémovy 10 Kivntd ThAEQPMVO GE TPOLYLOTIKO
oT00UO TOALATADV AEITOVPYLOV. AV Kal 1] AEITOVPYIO TOL «TNAEQPOVOL» TOPAUEVEL M
Baoikn, evoopatdvovol Kol VEEg vmnpecieg, Omw¢ ot woieg WAP, n popnm
TNAEOPOOT| K.AT.

"Hom, n xwvnt ovokevn €xel TOALEC emumAéov ypNnoels (LOVOIKT, POTOYpOPpia,
video, KAm) Kou pe ) mpdcsPacn oto Internet avoantvccel akodua nepiocdtepes (GPS,
mobile portals, online games, social media connectivity, kKAm) Tov KGvoLV TO ¥PNOTNH

TOL VO TNV XPNOYOTOLEl OO Ko TEPLGGATEPO.
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Ewoéva 1 Mobile Marketing

To mo Packd otoyeio OUMC, €ivar OTL N KvNTH GLOKELT YIVETOL TAEOV UioL
TOAD TPOCMTIKY] GLOKELY] amd TNV omoio. 0 YPNOTNG TNG «EEOPTATAY OAO KO
MEPIGGOTEPO AMO TIC AETOVLPYIEG NG, TPOCHETOVTIOS OCLUVEXDS KOUVOVUPYIEG e
OTOTELEC O VO «PVAAGGED £VOL LEYOAO LEPOS At TANPOPOPIES TN TPOCOTIKOTNTAS
TOL HEGO GE OVTY).

Avdloyo pe to kavéAl emikowwmviag, to Mobile Marketing 6100étel kat ta

avTioTOYO O LOLTOL:

e Display Advertising: Banners 6ta mobile portals, mobile mini sites, mobile
applications

e Mail: SMS, MMS, Notifications, Voice Mail
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o Search: Content Search, o peydieg ayopéc mov £xovv avomtuytel ToAAL oft-
deck portals.
(http://www.modad.gr/mobile-marketing/)

2.1.5.1 To uéiiov tov mobile marketing.

211 006veg TV KVNTOV THAEQPOVOV KOl TOV LIOAOYIGTAOV TOMOL tablets
Bpioketar oe onuaviikd Pabuo, coueovo pe OAec Tig evdeiEelg, o pEAAOV TOL
HapKeTIVYK Yo TNV TpéYovca dekaetio, kob®OC Ta Odpopa EEvmva TMAEPOVA
(smartphones) pe Aertovpywcd Android kou IOS pmopei va punv vaipyav mpv and Atyo
xpOVIa, aALG TAEoV KabBopilovv Tov TPOTO pE TOV 0moio emKOvoLpe. MdapkeTvyk
Kol OO €E0TOMUKEVOVTOL, e PACT TIC TPOTIUNGELS, OAAL KOl TN YEOYPOPIKN
0éon tov ypro.

Me Bdon éxBeon g etarpeiog peretdv «Berg Insighty (Aexéupprog 2011), n
oLVOMKY] a&lor TNG TOYKOCUOG ayopds UOPKETIVYK Kol SWPNUIONG OTIS KVNTEG
Aenikowvmvieg vroroyileton 0tTL Bo avénbel ota 17,2 dicekatoppwpio evpod to 2016,
Kataypaeovtag etnota avénon g 1aéewc tov 37%. To mocd avtd aviistoryel oto
15,2% g ovvolkng ayopdg ¢ online dwapnuong 1 oto 3,8% NG CLVOAKYG
TOYKOGULOG LN UIOTIKNG damdvng ce oL Ta péaa.
(http://www.newsbeast.gr/financial/arthro/324746/to-mellon-tou-marketing-horaei-

stin-othoni-enos-kinitou-tilefonou/)

2.1.5.2 Arapnuilovras uéow KIvRTov THiEPOVOL.

To dvvatdtepo «yapti» Tov mobile marketing €yxerton oto Ot1 pmopet va
TPOGEYYIGEL TOVG KATAVOAWMTEG TNV OPO akPP®S, Tov givar o mbavo va Kévouy pua
ayopda.

Me amdd Aoy, 1 Olapnpon yio Eva Aaytoplotd cdviovttg oev Ba Tpooeyyicet
TOV TEWVACUEVO YPNOTN TN OTIYUN TTOL KAOETOL GTOV KOVATE TOL OMITION TOV, GE
KOVTIVY] amOGTACT and T0 Yuyeio Tov, aALd dvvntikd, étav Ba PpickeTon Kovtd o€
éva. €0TIOTOPlO, 0 PO PoynTov: tOTe Bor AdPel oto Kvntd N TtoO tablet Tov éva

uqvopa ov Bo tov womotel 6Tl 1 aAvcida Ypryopns eotiaong «X» TPOGPEPEL TO
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YOUTOVPYKEP NG OTN on Ty, o€ amodotaocn 300 pétpov amd 10 onueio 6mov
Bpioketat.

«EEKVAEL LU0 VEQL ETTOYN Y10 TO LAPKETIVYK, XApN ota £Eumva Kivntd ThAEpmva
(smartphones) ot ta tablets. To pdpketivyk yivetor TOAD O GTOYELUEVO Kol TO
amotélecpd Tov peTpNoo. Kavelg o kapmavia kot pehetds v avtidopaon, EEpelg
mv ampynon mov £xey oMAwoe o cOuPovAog emyepnoewv Tdoog Kuprakiong,
ovvtoviotig tov workshop pe titho «Aebveic Iloinoeic ko MapreTivyo.

«Av m mponyovuevn Oekoetion Nrav tov Tvtepver, n TpEYovoA AVIKEL GTO
mobile. Mg ta dedopéva mov €yovpe awT TN OTIYUN, TO GUEGO UEAAOV GTPEPETOL
olyovpa yopw oamd TG TEYVOAOYiEC Kwntov» emonuave o devbuving Bopeiov
EMGdog ¢ etanpeiag «Atcom» Kootog Katsiovinc.
(http://www.newsbeast.gr/financial/arthro/324746/to-mellon-tou-marketing-horaei-

stin-othoni-enos-kinitou-tilefonou/)

2.1.5.3 A4la epyaleio oo mobile marketing.

Ta owbéooa epyadeio yio T1g etapeiec Kol Tovg OPNUIOTEG €ivonl TOAAA,
Eexvavtag omd  to unvopoato  keywévov (SMS) ota kvntd  Apova Kot
mpoywpavtag pExpt ta mobile apps (eQapproyéS Yo Kivntd) Kot TIG VANPECiES UE
Baon t yewypapwkn Béon tov ypnotn («location based services»). O GLVOLAGUOC
TV V0 TeEAevTaiwV QaiveTon OTL TaPOLGIALEL TIC MO EVOIMVEG TPOOTTIKES Y10 TO
puéALOV, copeova e tov K. KatotoOan.

Al\a epyadeio givor ta unvopata toivpécov (MMS), ot ypappmtol KOOUKES
QR pe mAnpoopiec yio Tpoidvia Kol VINPEGIES, TOVS OTOI0VG O KATUVOAMTIG UTopEl
va dwBalel mepvmvtog amd Tdve Toug Tov "reader” (avayvadotn) tov EEumvou KviTo
Tov, To. «mobile web sitesy (16T0TOMO1 TOL £Y0VV PeATioTOTOMOEL PE TPOTO DOTE VO
elvatl evkoAa TposPaciyLol Kot Aertovpyikoi pécm Kivntov) kat ta mobile banner ads
(SLENOTIKE «UTAVEPY GE EPOPLOYES KIVITDOV).

«Xe 0Tl apopd eWwka ta mobile banner ads, PAEémovue mapoadetypota mov

exkminocovyv. o mapaderypa, o ToAD ONUoPAEG oy viol “Angry Birds” extipudron

AIAXEIPISH [EAATEIAKQN SXESEQN (CRM) STO MOBILE MARKETING. ANAIITYEH MOBILE EPAPMOTHE T4 TO TMHMA
14
EMITOPIAS KAI AIAGHMISHE YeAlba 26



0Tt Aappdavel poévo amd ta banner ads mwhveo ond 1 ekat. doAdpro pnviocimey e&nyet o
k.Katsrouine.

Kotd tov 110, m Ovvoukn kot 1 mpoomTiky] Tov mobile marketing
avadEKVOOVTOL 0O OmAEG OTATIOTIKEG: 0TO app store g Apple, pésm tov omoiov ot
YPNOTES UTOPOVV VO «KATERALOVVY EQAPUOYES Yo KvNTd THAEP®VA, ExouV Yivel 25
doekatoppopla «downloadsy, 6tav o maykOcouoc TANOvordg dev vrepPaivel Ta 7
doekatoppopla dropa. Avtiotoya, to Android Market g Google, mov Eexivnoe
apyotepa, £xel Eemepaoet Ta 3 dioekatoupvpro downloads epappoydv.

X1Mdoeg epappoyéc, mov Tpokaiovy Katatyido downloads, mpocpépovy emiong
to App World ¢ Blackberry kot 1o Ovi store tng Nokia.

[Tepimov 10 tpioexatoppdpla sms Oo avrarioayodv 1o 2012, evd £€1 6TOVE dEKN
epnPoug PAEmovV 10 KVNTO cav «KAEWD» TG Kowwvikng Cong tovg. Tnv thon
emPePardvovy  otaTiIoTIKG oTtowEin, omd  Owpopeg Oebvelg  €pevveg, mov

otayvoroynoe 1o AMIIE:

=  Koatd ™ PhoCusWright, oyxeddv ot pucoi (49%) and tovg xpnoteg Kivntov
TNAEQPOVOV aVEPEPAV OTL YPNCYLOTOOVY KATO EPAPLOYN (app) TN GLOKELT
TOVG Y10 TEPIGGOTEPO AN HIGT] DPA TV NUEPOL.

= Youeowvo pe tov oeiktn Cisco Visual Networking, n dwakivnon oedopévav
pécm kvnmg ektpdtor 6Tt Bo mapovoibost avénon 68% petacd 2008 ko
2013.

= Téooepigc otovg mévie epnPovg ot HITA extyudtor O6t1 dbétovy
TOVAGYIOTOV [0l OGUPLOTY] CLOKELT, VO OXeOOV €E1 6TOVG déKa (TOCOGTO
57%) avtipetonilovv 10 Kvntd TOVE ooV TO KAEWT TG KOWVOVIKNG TOVS {ong
(épevva CTIA, pe titho «Teenagers: A generation unplugged»).

= To 2012 extydtar Ott Oa  avroAdoyobv moyKoopiog ovvolkd 10
TPIGEKOTOUNOPIO YPOTTA UNVOLOTO LEGH KIVITOV TNAEQPOVE®V.

= H etopin| yprion twv mobile websites avéndnke katd 210% to 2011. Tnv
O ypovud, ocopeova pe ekTyunoels tov Acquity Group, to Aloveundplo
EMEVOLGE «EMBETIKAY OTIS OTPATNYIKEG OLLPNUIONG LEG® KIvNTOV, UE T0 37%
TV epoTBEvIV va Exovv Bécel oe Asttovpyia To O1KO Tovg mobile website,

évovtt toocootoV 12% 1o 2010.
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=  Me Bdon otoyeia mov avoaeépovion oty wotoceAida g «Veltin, n emoila
avénon mocewv EEvnvov Kivntov Eemepvd to 40%, yeyovog mov emiong

delyvel TNV TPOOTTIKT V1oL TOV KAASO.

(http://www.newsbeast.gr/financial/arthro/324746/to-mellon-tou-marketing-horaei-

stin-othoni-enos-kinitou-tilefonou/)

2.1.5.4 To mobile marketing otnv EAldoo.

Ymv EAAGOa, m dvvapikny mov Bo umopovcoe vo €xel M ayopd tov mobile
marketing €yer @pevdper mpo¢ 10 TOPOV AOY® TNG VPECNG, COLUP®VO HE TOV
K.Katstoodn. O 1810¢ onpeldvel, Tvimg, 0Tt TopOAN QVTE, 01 EAANVIKEG ETLYEPNCELS
dpyoav vo evOlPEPOVTOL VO «UTOLV» KOl GE OUTO TO KOUUATL, HUE TPAOTES TIG
Tpameleg Kot ta péca pallkng EMKOVmVIiag vo akoAovBouv.

Koatd tov 1010, 10 otoiynua -kar otnv EAAGSa- givar va mdpe amd ™ otpotnyikn
«one-to-many» (piot LMo YL TOAAOVG) 6TO «one-to-one» (pio yio Kabévav,
eEaToKeLUEVT ST LIoT).

«To SMS Oa kpatioel To xdpo oL otV ayopd Tov mobile marketing, oAld
KaToypaeeTon TOAD peydAn tdon yio otpo@r| o€ mobile apps, pe evioyvuévo to poAo
tov location based services. H yewypagikn 0éon tov ypriotm eivar évvoln moAv
ONUOVTIKNY Y10l KAGOOVG OTTWG O TOVPIGHOGC, 1| OLOICKEDAOT) KO 1 €GTIOGT KOl Oyl LOVO.
Yxepteite Yo mapadetypo t Asttovpyia g epappoyng FourSquare, péom g omoiog
0 ypNotg Kavet check-in oe pia meployn HEC® KIVNTOV TNAEPMOVOL KOl UTOPEL VoL O€L
Kol oy Ppiokovrtal ot eidot tov. H epoppoyn avt) €xel d06TAoES KOWOVIKES,
dotdoelg aSloAdynong emyelpnoemy (a@od o1 YPNoTeEG UToPovV vo, aEloA0YovV
EMYEPNOELS TOV EMOKEPTNKAY) KOL OACTAGELS TOLViOloD, HECH gaming Kol
BpaPeiwv. Ao v GAAN, o1 emyelpnoelg £xovv otn 01d0eot ToVg £va KAVOIAL PHEGH
ToLv Omoiov dlavEHOVY  KOLTOVIOL Kot  dpnuilovv TPocEopéc» onueimoe o
k.Katsrouine. (http://www.newsbeast.gr/financial/arthro/324746/to-mellon-tou-

marketing-horaei-stin-othoni-enos-kinitou-tilefonou/)
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2.1.5.5 Ti mpémer va mpoacééovy o1 eTaipeic.

Ac vroBéoovpe Ot pa etoupeio amo@acilel va eQaprocel oTpatnyikég mobile
marketing. Tv mpémer va mpocéler, «Ov etapeiec mpémer mpodTo omd OAd v
avapotBobv 11 Bo MBere 10 KOwd TOLG VA axovoel kKo vo padel. I[pémer va
e€ao@aMoovV TV TGTN TOV KOTOVOAMTY, VO TOV TEIGOVV VO, TOVG OPIEPMDOEL £Vl
ewoviolo oto desktop (empdvewn epyaciag) tov kwvntov 1 Tov tablet tov. Avtd
umopel va yivel ite TPOcPEPOVTAC L EAKVOTIKTY EQAPLOYN (). KATO10 OMPO) 1 Hid
eEummpétnon mov dev Ba v eixe pe dAho tpomo. o mapdderypa, Eva KoTdoTnHo
oV KAvEL TapAdooT eayntod Kot oikov Oa pmopovoe vo dMGEL GTOV YPNOTN TOV
KWVNToU TN OLVOTOTNTO VO TOPAYYEAVEL TOAD TTO YPNYopO Kol €OKOAN, UEC® €VOG
€lKov1diov 6t cvokevt| Tov. TEtoteg epapproyEC avamticcovpe NON Katl PAETovE OTL
&xovv {nmon» onueldvel o k. Katoloving.
(http://www.newsbeast.gr/financial/arthro/324746/to-mellon-tou-marketing-horaei-

stin-othoni-enos-kinitou-tilefonou/)

2.1.5.6 Ilpoocwmikd osoouéva kar mobile spam.

«To mobile marketing mpoamottel Tnv doea ToV YPNOTN YA Vo AELOTOMGEL TIG
TPOCMOTIKEG GLOKEVEG TOV. Q6TOGO, GLUYVA YIVETAL KATAYPNOT Kol £(OVUE MON TEL
o010 mobile spam, pe Tov BopPapdiopd tov ypnot pe sms. To yeyovdg 0Tl TO Kvnto
elval TPOoOMTIKO Kol 0 YPNOTNG TOVTOMOEITOL, OAAL KOl TO OTL YIVETOL YVOGTN M
Ye®@YPOaPIKN Tov B€om, eyeipovv kdmowo {ntnuota. Avtd onuaivel 6t yperaletor Eva
mAoic10 Agttovpyiog Yo va unv «kavifaiioted» to mobile marketing, va pn yiver 6t
gytve pe 1o e-mails, mov ot ypnoteg mpémer mAEOV va damovoLV TOAD YpOVO
Kafnuepvd yia va dtayelpiotovv 1 va ofncovv ta spam. [Iépa and Toug kavoveg mov
opilel n 101 n ayopd, Eva této1o puOuIcTIKO TAGico o LTopovoE VO KATOPTIGTEL TT.Y.
péow g EBvikng Emirpomig Tnienwowvoviov (EETT) 1 g Apyng [pocomikdv
Agdopévovy emonpaivetl o K.Katstoving.

A’ v mievpd tov, o K.Kvplaxiong Eekabapiler 6TL 0 ypnog umopel avd

TOCO, OTUYUN VO OTTOKAEICEL £VOL TEPIEYOEVO IOV EV TOV EVOLUPEPEL KOL VO KEPYETOL
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omv etopein 1 omoia Swenuileton emewdn to OEAEW, EKUETAAAELOUEVOS TIC

ONUOVTIKES OLVATOTNTEG TTOV JIVEL CTUEPA ) TEYVOLOYIOL.

(http://www.newsbeast.gr/financial/arthro/324746/to-mellon-tou-marketing-horaei-

stin-othoni-enos-kinitou-tilefonou/)

2.1.5.7 O1 10 kvpiapyes taoeis ya to 2012, cvupwva ue ty Gartner.

Tig 10 xuplopyeg tdoels kol texvoroyiec oto mobile marketing yia to 2012, ot
0omoieC UmOPOVV VA XPNGHOTOMO0VV amd cLOKEVEG pe péon a&io TOANoNG dve TV
300 doiapimv, yaptoypapnoe n etoupeion Gartner Inc, kKataypdeoviag Tig amdyelg

AVOAVTAOV TOV KAASOVL.
O 16oe1g avtég elvat:

Yrnpeoieg pe Paon m yewypoekn 8éon (Location Based Services)
Ynnpeoieg kovmvikng diktomong (Social Networking)

Avalnmon péom kvntov (mobile search)

Eunopro péow kivntov (Mobile commerce)

[TAnpopés péom kvntov (mobile payment)

AN N N N NN

Ynnpeoieg entyvmong mloicsiov ypnong (context-aware services), ot

omoieg a&loTO10VV TANPOPOPIEG TOV APOPOVV T.Y, TIG TPOTIUNGELS TOV

YPNOTN, Y10 VO TOV TTOPEXOVV EATOUIKEVUEVES TANPOPOPIEC/ VTN PEGIEC.

v Avoyvopion avtikelpnévov (Object Recognition)

v’ Ymnpeoieg otiypiaiov pnvopdrov péom kivntodv cvokevdv (Mobile
Instant Messaging)

v" H\ektpoviko toyvdpopeio péom kivntod tniepdvov/tablet (Mobile e-

mail)

v' Bivteo péowm kvnrov/tablet (mobile video).

(http://www.newsbeast.gr/financial/arthro/324746/to-mellon-tou-marketing-horaei-

stin-othoni-enos-kinitou-tilefonou/)
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2.2 Kwvyra tyiépwva — Iotopiki avadpoui

4
“ae
Amy
.:.
n.‘.

Ewova 2 EEEMEn Kivntov thigpdvov

H 1otopia g xvntg mAepoviag Eexivnoe apéowmg petd tov B' Taykdouio
[ToAepo, pe Tig mpdteg mpoomadeieg Lovndmv, Pavomv kKour Apepikavav. "'Ouwmg, g
M&lopykn Tpdén yévvnong g, Bewpeiton n 3n Anpidiov 1973. "Hrtav éva povvto
avol&dtiko Tpwwvd ot Néa Yopkn. O doktwp Mdaptv Kovmep g «Motopoior»
MEPTOTAOVTAG O &V OPOUO TNG OUEPIKAVIKNG HeyahoOmoANg MEepe OTL £yypoge
otopio. Xt OVO TOV YEPLO KPATOVCE PI0 GLGKELT] TOV EROLOLE LE POPNTO ACVPLOTO.
Eiye Oyoc 25 exatootd kot Bépog 900 ypappdpia. "Hroav 10 TpdTo 0hyypovo Kivntod
mMALpmvo pe tov Kowdwod Motorola DynaTAC. Zymudrtice tov aplBud tov Poacikov
aviayoviot tov, TLoel 'Evykel, mov dovAeve yia Aoyaplacud tng Bell Labs. «I'swa
ocov Tlo, cov phdm amd éva aAndBvo kivntd Aépwvoy» tov eime. To 1978 1 Bell
mpe ™ pePhve, Otav KATOOKEHOGE TO TPOTO SOKIWACTIKO SIKTLO  KIVNTNG
Aepmviog, Tov frav avaykoio yio v eEEMEN Kol TNV EUTOPIKY) EKUETAAAEVGT] TOV

KvnTov.

To wpdTO ALTOUATOTOMUEVO OIKTLO KIVNTNG TNAEQPMVING AEITOVPYNCE OTIG

apyés ™ oekaetiog Tov '80 ot Zxavowafio. Méypt ta T€AN ¢ dekaetiag Tov '80 Ta
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KvNTa TMAEQ®VO MTOV OYKAOON YO0. VO HETOPEPOVIOL GTNV TGEMN KU £TCL MTOV
gykateotnuévo Kupimg oe avtokivnta. To mpdto Kivntd mov EAafe Gdela Eykpiong
nrtav 10 poviého g «Motoporo» DynaTAC8000X. Ymnpée m voavopyida Ttov

Aeyopevov Kivntov Tpatng yevids (1G).

Ymv apyn ™c dekaetiog Tov '90 dpyioe N amoYEIMON TV KIVINTOV THAEQOV®OV,
pe mv ynoeonoinon owktvwv (GSM) kot cvokevdv. Ta xkwvntd €ywvav pukpdtepa
(100-200 ypoppdpia), y@povoay GTNV TOEAGUN Kol EUmavay £6TO Kol LE OLGKOMA
otV 16€nn 10V ¥pNotn tovs. Ilepdcape €161 ota Kivntd ™G devTEPNS YEVIAGS (2G),
OV TOPELYOV KO AAAEG EVKOMES, OTMG TNV OTTOGTOAT] GOVIOU®Y YPATTMOV UNVOUAT®V

(SMS) kat ™ AMMym eOTOYPAPLOV.

21g apyés tov 2lov awwve NABav to Kivnta tpitng yevidg (3G), pe TIg
ameplOPIoTEG dLVOTOTNTEG TMOV TOALUEC®Y. XNUeEpa, 1 Olelcdvon TOoL KVNTOV
AEPOVOL oToV TTAaVTTN EEmepva 0 30%, pe aApatdon Gvodo oTig TS YMPES
Tov TAOVITN Ko kupimg oty Aepikr. H eilavown etapeion Nokia, pe pepidto
ayopag 36%, xatéxer v mpodT) 0Eom OTIC MOANGES KWNTOV TNAEQPOVEOV

TOYKOGHIMC.

Ymv EAAGSa m kivnm tiepovio ékoave v guedvion m¢ to 1992, Tovg
TPAOTOVG UNVEG ToL 1993 T Kivntd ThALPOVA AE1TOVPYOVGAY HOVO GTO VOUO ATTIKNG
KOl T0 VIIG10 TOL ZopoVvikov. To KOGTOg NTav amayopeLTIKO Y10 TOVG TEPIGGOTEPOVG.
Ot ovokevéc kootilav and 700 — 1400€, 1o téAog evepyomoinomng Nrav ota 85€, 10
unviaio méylo ota 40€ ko 10 Aemtd opdog ota 0,25€. 'Etot, tov mpdto kapd ot

ovvdpoUNTEG Oev Eemepvovoay TOVG YiAOVG.

Ot ektynoelg tov KoV 1o 1993, ékavav Adyo yo 200.000 cuvdpountég
péoa o€ o dekaetio, améTuyoV OUMG TATAYMOMS OTIC TPOPAEYEIS Tove. Agkatpia
rpOVIaL apydtepa, Agttovpyovoav oty yopa pog 13.551.000 cvokevég (AskéuPprog
2006), mov kaivntav to 120,5% tov EAANVIKOV TANOBLGLOD, YEYOVAG OV KATETOEE
mv EAGda otig mpateg Bécelc maykoouing oe avoroyio TANOLGHOD Kol KvnTdv

miepavov. (http://www.sansimera.gr/articles/241)
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Onog  JSweaivetor amd to mopamdve, yopic kapioc opeiPoiic, 1o Kvntod
TMAEQPOVO amoTeAel TAEOV OTNV €MOYN HOG TO ONUAVIIKOTEPO KOL YPNCUYOTEPO
gpyoreio ommv  kabnuepwvny (of Ttov KGO EAAMVO, OmMOOVLONTOTE  PUAAOV,
OTOICONTOTE MAKiaG, otV omoio TePAaUPAVETOL dVOTLYMG KOU 1 TOOIKY Kol
epnpuc NMkia, 0OmTOWCINTOTE KOWMVIKNG 0E0MG KOl OTOGONTOTE OKOVOUIKTG
kataotaons. To kvntd tAépwvo, ayveooto mpv amd d0o OekoeTies, ival onuepa
gldoc mpmdg avaykng. Kaveig dev pmopet va Bopnbel mog ntav n (o tov mtpv amd
avtd oVTe va pavtaotel Tag Oa rav n (o1 Tov Ywpic avtd. H kabnuepvomntd pog
dtevkoAbvinke. Ot KOWOVIKEG oyEcEC omlomomOnKav o@ov pe &va  pnvoua
OTEAVOLLE EVYEG, TANPOPOPIES, TpayoDdIo akOUN Kot poToypapiec. H emoryyelpotikn
pag Con PerATidbnke ool HUITOPOVLE VO ETKOIWVOVIIGOVLE LE TOVG GLVOOEPPOVS LA,
TOVG GLVEPYATEG WOG, TOLG TEANTEG HOG OMOVONTOTE KOl OV PPLoKOUACTE, VO
ovvdedaoTE HE TO OldiKTLO, VO amodnKevOVUE TANPOPOPIEC KOl YEVIKA Vv
YPNOOTOWVHE TO TNALQPOVO ®G &éva kvntd ypapeio. O ypdvog dekmepainong
dapopwv ypovoPopwv epyacidv ehaytotomomnke. Ot umopikeég GLVOALAYEG ExOVV
dtevkoAvvOel efapetikd. Kot 10 omovdaidtepo pe 10 GOOTNUO TNG TEPLOYOYNG
(roaming) ot emyyepnuatieg LTopovy vo gival 6€ dlopKY ETKOwVio pe v £€dpa

TOVG, GE OTOLOINTOTE UEPOS TOV KOGHOL K1 av BpickovTot.

O véeg teyvoloyieg kol M OAROTOON avamTuEN TOLG AomdVv (smartphones,
tablets), odMynoav 10 KATAVOA®TIKO KOWO Vol ¥pNGILOTOEL TO KIvnTd TOV TNAEP®VO
ocav éva HIKPO LTOAOYIOTY|, €pyoAeio mov pmoaivel oto internet, yuyoywysl kot

EVNUEPDVEL.

[Na va 1o xdver Oho avtd, o1 €TOUpieg KOTOOKELNG ONUOVPYNGAV EVa
oLVOVACTIKO TTEPIPAALOV IOV O YpNoTNG Umopel va katefdcel (amd to internet) kot va
EYKOTACTNOEL €QOPUOYEG N OAMKDC Mobile Apps, mov 1oL emurpémovv  vao

YPNOOTOMGEL LE SIAPOPOVS TPOTOVS TO KIVNTO TOV.
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2.2.1 Eévrva tniépwva kar mobile Acitovpyikd coetiuata.

Ta éEumva Aépmvo (smartphones) omotedovv por e€eAtypuévn Katnyopio
KIVIITOV TNAEPOVAV, ¥TIGHEVA TOV® G€ TAATQOpUES mobile computing pe avEnuévn

VTOAOYIGTIKT] 1Y KOl GUVOEGIUOTNTA, GE GYECT UE TOL KOWVA KIVIITA TNAEQOVOL.

A w1035
- .ot

BlackBerry Hub

*% BlackBerry

Ewova 3 Smartphones

Ta npodta EEumva TMAEP®va (smartphones) ftav GVGKEVEC 01 0Toieg GuVILALV
Tic Aewtovpyieg evog PDA ot evdg xwvnrod mAepmvov. Ta onuepvé poviéra
ocvvdvalovv emiong Aettovpyieg mov Ppiokovpe oe popntovg media players, yneokéc
QOTOYPOUPIKEG Unyavég, Prvteoxkauepeg kot ocvokevég mhonynong GPS. EmmAéov
dwBétovv 0006veg VYNNG avaivong, web browsers pe dvvatdTNTEG TPOPOANG AKOUOL
K0l 10TOGEAIO®V 01 omoieg 0ev elvar oyedlaouéveg Yoo TpooAr] oe browser Kivnt®v
miepavov. [apéyovv eniong cvvoeotudTNTA pe VYNAES TayvTNTeg HEc® Wi-Fi kot
mobile internet.

To npdrto éEvmvo TAEpmvo Ntav to IBM Simon mov oyedidotnke 1o 1992 ot

nmapovcraotnke oty ékbeon COMDEX ot1o Aag Béykag kot kukAopopnoe to 1993.

Exto¢ and 11 Pacwkéc Aettovpyieg €vog kvntod thAepavov mepleddupave emiong
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nuepoAdylo, PpAio devbivoewv, TaykOGUIO PoAOL, apPOHOUNYOVY], CNUEIWUOTAPLO,
dVVOTOTNTO ATOGTOANG Kot Aymg @o Kot matyviola. Agv glye @LoKd KOVUTLA OAAL
006vn apng v v emthoyn tov apludv pe Eva ddyToAo M TN dnuovpyio o Kot
oNUESE®Y pE TN xpnon ypoeidas. H ecaywyn keyévov ywotav péow £Eumvou
TANKTpoAloyiov 10 omoio eueaviotav oty 086vn g cvokevns. Agv vrmootipile
OU®G TNV €YKOTACTOON VEMV EQOPUOY®V amd TOLG YPNOTEC. Me TOL onuepvd
dedopéva Ba Bempovvtay kdbe aAlo mapd EEvmvo TNAEPOVO OAAL Yio TV ETOYT TOV

NTav po TOAD TPOYMPNUEVT TEXYVOAOYIK( GLGKEDT).

Nuepa, 20 ypovia petd v KukAogopio Tov Simon, ta £EVTva THAEQ®VOL
YOV  KOTOKADGEL TNV ayopld TOV KWVNTOV  TNAEQPAOVOV, TPOGPEPOVTOG
YOPOKTNPIOTIKE KoL LANPECIEG MOV WEYPL TPOTIVOG CLVOAVTOVGOUE UOVO GTOVG
vnoAoyiotéc. EmumAéov, m emoyr] mov dwavdovpe yopaxtnpiletor amd v €viovn
dvvoukn mov mopovcwalovv T tablet pe, To omoio oamookomovv G©TO Vo

CUUTANPAOGOVV TO EELTTVOL TNAEP®VAL.

Ot ovvnBéotepeg MAOTPOPILEG TOV GLUVAVTAUE GTIS £EVMVEG GLOKEVES €lvan Ol
egne:

+ iPhone OS

To 2007 n Apple mapovcioce 10 mpdto iPhone. Hrtav to mpmdto

Kivntd mAépwvo pe multi-touch interface ko eiye wg yopaxTnploTIKO

TOVL TN peYEAN 006vn aeng 1 omoia £0tve TN dvvatdHTNTA dpeons 16600V

OO UEVOV KOl OAANAETIOPAOTG TOV ¥PNOTN UE TN GUOKELT HOVO HECH

TOV 0aKTOA®V (YOI TNV xpnon ypoeidag).

And tov lovvio tov 2007, to iPhone dpyioe va vrootnpiler Web 2.0
EQUPUOYES.

‘Eva ypdvo petd mapovcidotnke n 0gvtepn yevid iPhone pe 3G kot

He KOOTOG YAUNAOTEPO OO EKEIVO TOV HOVTEA®V TNG TPOTN YeVIAS. Me

mv éievon tov i1Phone 3G dmuovpynnke kot 10 MAEKTPOVIKO

Kataotua App Store, divovtag v duvatdotnta o€ kdbe cuokeLN] TNG

Apple va extedel emionuo mpdobeteg epappoyés (dwpedv M- emi

mAnpou), ot omoieg eykabiotavror amevbeiag péow Wi-Fi 11 tov
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OIKTOOV NG KNG TNAEQOVIOG, TOPOKAUTTOVIOG TNV HEXPL TOTE
dtadkasio AYng Kot £YKATAGTAONG TOV EPOPLOYADV.

Tov Iobvio tov 2010, n Apple moapovciace t véa €kdoomn Tov
Aertovpykot cvotiuatog 10S, 10 10S 4, kabdc kot to véo povTEAO
iPhone 4.

Tov Oxtofpio tov 2011 wxvkhoeopnoe 1o iPhone 4S «ai to
Aertovpyikd  ovotquo 10S 5 pe apketd véo Kou  PBeATiopéva
yopaxktpotikd, Kobdg kot t10 iCloud pe to omoio mAov
aveEaptnromomOnkav ot 10S cvoKELES Omd TOVE VITOAOYIGTEG Yol TNV

gvepyomoinon, to backup kot 10 cuyypovicuo.

+ Android

To Aertovpywd cvotnue. Android kvkhoedpnoe to 2008. Amotedel
Ho TAATEOPLOL OVOIKTOV KMdKka, vrrootnpilopevn and v Google kot
po peydan opddo katackevaotwv hardware kot software (Intel, HTC,
ARM, Motorola, Samsung «.0.). T0 TPAOTO KWWNTO TOL YPNCOTOOVGE
7o Android Mtoav to HTC Dream.

H mlatpdpua evoopatdvel pio oeipd omd 010KTNTEG EPAPUOYES TNG
Google 6mwg 1o Maps, 10 Calendar, o Gmail xaBdg kot €va AN
HTML web browser. To Android vrootnpilel v ektéAecn epaproydv
o1 omoieg etvan dwbéoeg pésm tov Google Play ko eivon gite dwpedv

elte ent MAnpoun.

«* Microsoft Windows Phone

2115 apyéc tov 2001 n Microsoft avaxoivwoe 611 to Windows CE
Pocket PC OS 8o mpoooepdtav wg «Microsoft Windows Powered
Smartphone 2002». Apywwéd mn Microsoft Swymdpille T Windows
Smartphone and ta cvyyevikd Pocket PC mpoidvta tg. Or Windows
Smartphone cvokevég dev di€betav 000vn apng kol giyov yoaunAdTEPT
avdivon o006vng oe oxéon pe ovt tev Pocket PC ovokevdv.

Xapaxtnpotikd Windows Smartphone poviélo ekelvng g emoymg
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Ntav 1o Orange SPV, 10 omoio xatackevdomke amd v HTC ko

KukhoOpnoe téAog Tov 2002. (Aevaag loavvng, 2012 : 32)

Copy/Paste x v v
Multitasiing x v v
Flash Suppart x x v
Sitvertigm Suppornt x x ¥
HTMLS Support X v v
Wrsi i Iritian x 4 v
Exchange Support L v v
Threaded Cmail | w v
Visual Wedcamail ] U v
Yideo Calking X v " Third Pamty App
Universal Search ¥ » v
inzermet Tetrsaning x v v
Removale Sorage ¥ x v
Facebook Integratson '3 X (Third Party Apgl # (Third Party infagration]
Twitter imtegraton x ¥ (Thind Party App) o (Third Pasty Intogration]
Faiders Hubs v v
Apps Orpanizason Aiprabe i Cusinizable Customizanie
App Store 1,000+ Apps 300 000+ Apps 80,000+ Adpa
Microsofl OMfice SLppon Buit-in Thisd Party App Third Party App
Widigata Thos on Home Scroen X v
Media Sync  Zune Software Mac & PC Tunas Mac & PC D"'“:::;mr;m'ﬂ
X-Bax Live imtegraSon Buim-in Via Third Party App Via Thind Party App

Ewéva 4 Zoykprtikog TivoKos YopOKTPIGTIKOV Yia To. 3 110 d1po@iii] mobile Asitovpyikd
ovetipota (mny1: PC World Magazine — http://www.pcworld.com)
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2.3 Awoyeipion neloateiakv cyécewy (CRM).

2.3.1 Ewcaywyn — Iotopikny avaopoup,.

Toa ERP (Enterprise resource planning) cuotiuote omoTeAoOv OAOKANPOUEVQ
TANPOPOPIOIKA  CUOCTAUOTO. 7OV  €YOVV  OTOXO0 TNV  LIOoTHPIEN OA®V TV
EMYEPNOKOV Opactnplot)TeVv. Ta cuotirata avTd SV AmOTEAOVY TPOGPATN WOEA.
"Hom amd 10 1970 pe 1o MRP cvotuata (Material Requirement Planning) eiye yivet
n opyn, OAAL TO GLGTNUATO OLTO ElYoV evoOUATOUEVEG TOAD Alyeg Aertovpyiec.
Kobbg mepvovoav to ypovier mpooTtédnkov Kot KATOEG EMTALOV TOL APOPOVGOY
KAAOOVE OTWG TO YPNUOTOOTKOVOUIKE Kot Tovg avBpdmivovg ntdopovs. Ta cvotiuata
avtd ovopdotnkay MRP II. Avti n tpdodog cuveyiotnke kot otnv dekaetio Tov 90
Kol eV TéAEL T GuoThpato ovtd ovopdotnkav ERP. Ta cuotiuato avtd opmg £dvav
MEPIGGOTEPN EUPOAOT] OTIS €0MTEPIKEG Olepyacieg g etopeiag. H texvoroykn
e€EMEN OL®G 0e GLVOVLOOUO HE TN HEYOALTEPN €EOIKEIMON TOV KOTOVOAMTIKOD
KOOV LE LTI, ONUIOVPYNGE TNV AVAYKN Y10, L0 TTO TEAUTOKEVTPIKT TPOoGEYyion. To
Kkevd avto Npdav va kaAdyovv T CRM cvothpata to omoio amotelovv pio eEEMEN

TV kKhaowk®v ERP cuetpdtov.

Kobdhg Aourdv 1o cvotipoto ovtd Kotd BAcn avaeépoviol 6TouS TEANTES TWV
EKAOTOTE EMYEIPNOEMV, KOPLO1 GTOYO1 TOVG EIVAL O EVIOMIGUOS TWV CNUOVTIKOTEP®OV
meEAMTOV, 1N adENon TV TOGMOV TOV OBETOLV Y10 KOTOVOAMTIKEG OOTAVES, O
TEPLOPICUOC TOV OTOAELOV OTNV KATAVOAWOTIKY Pdon Kot 1 dnuovpyio moTov
ayopaotikov kotvov. 'Etol og yevikéc ypapupég mapatnpovpe mmwg n e&umnpétnon tov
eCATOUKEVUEVOV  OVOYKADV TOV TEANTOV, 1 Omoio EMTLYYAVETOL HECE®  U0G
OLYKEKPIUEVNG Kol CLGTNHOTOTOMUEVNG HeBodoAoYiag Kot TpocEyyiong Tov Béuartoc,
anotelel Tov KOP1o 6Komo NG epappoyns avtns. H véa teyvoroyio ko n e€€MEN ToL
AOYIGHIKOV TV NAEKTPOVIK®V VTOAOYIGTOV EMLTPETOVYV TOV TPOYPOUUUOTIGUO Kol TNV
gvepyomoinon ema@av He TOVG TeAdTEG, pe Pdomn TV O TV AYOPACTIKN
oLUTEPIPOPE Kot TIG cLVNOEES TOVG, TIg omoieg umopove va yvopilovue e apKeTd
peydro Pdboc kot ovtd okpPog eivor mov ekpetarievetor kow 10 CRM.

(http://mke.uom.gr/documents/ODE/Lesson_6.pdf)

AIAXEIPISH [EAATEIAKQN SXESEQN (CRM) STO MOBILE MARKETING. ANAIITYEH MOBILE EPAPMOTHE T4 TO TMHMA
14
EMITOPIAS KAI AIAGHMISHE YeAlba 38



2.3.2 Opiouog tov CRM.

CRM ovopdaletor éva oOGTNUO KOVOVOV 1] M0 6GLVAAOYN O7o
GUGTNOTO KOl TELVOAOYIEG TANPOPOPIKIS TOV E6TLALOVTUL GTNV
QVTOROTOTOINON KOl BEATIOON TOV EMVYEIPNUATIKOV OLUOIKAGLDV.
Ov Jwodwkoocisc ovtég oyetiovror pe TNV owysipion TOV
TELOTEWKOV OGYECEOV KOl £(0VV oyéon HNE TO TUNHOTO TOV
noMosov, marketing, evnnpéTnong Kot vrooTPIENG TEAATOV.

O 06pog Customer Relationship Management 1§ Marketing (CRM) dnAdvet v
pebodoroyion mov Ponbdé otV €MONUOVOT KOl TNV TPOCGEAKLGT TOV KOTAVOADTOV,
péca amd TN SdIKacio avamTuéng H1umTPOcOTIKMOV oYEGEMV (EMXEIPNON — TEAATNG).
[Ipokerrar ywoo o peBodoroyla mov 6O€ter tov mMEAATN O©TO EMIKEVIPO NG

EMLYEIPTULATIKNG O1001KAGT0G.

21010¢ 10V TEAATOKEVTPIKOU Yoapoaktnpa CRM eival n dwypovikny TOANGON Kt
eCumnpétnon MEAATOV, TMOTAOV OTO TPOIOVIO Kol TIC VANPECiEC, HEcO amd €va
OLYKEKPIEVO GUOTN O dlayEipLomg.

X115 mpotepandTTES NG pHeBodoroyiag avtig tomobeteital n cLYKEVIP®OT TV
OLYKEKPIUEVOV KOl GE TOAAEG TEPUTTMOGELS OPOPETIKAOV HETAED TOVS AVAYKAOV, TOV
&xovv ot teddrtec. Emiong mpotepatdtnra £yl 1 tomofétnon oepdsg evepyeldv amd )
TAEVPA TOV EMYEPNCEDV, HE TEMKO OKOMO TNV €ELANPETNON TOL KATAVOAMTIKOV

KOWOV.

Kvpiapyo otoryeio tov CRM givon 1 aAhayr) TOv QEPVEL GTNV ETLYELPTUOTIKN

oKEYN Kol dOUN, HESA OO TIC OIEVKOAVVGOELS KOl PLGIKA TIG TPOOTTIKEG KEPAOLG.

(http://el.wikiversity.org/wiki/Customer Relationship Management Systems %28C
RM%29)

2.3.3 Opéin tov CRM software.

[Mo o emyyeipnon pe Alyovg vraAiniovg, ot Asttovpyieg evog CRM software,

umopoHv €0KOA vo yivovtal amd Tovg {6100G ToOLg VIAAANAOVG, 01 0TT0101 YEPOKIiVITA
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avTAoLV TANpoopiec. Oumg, yioo TNV avantuén VoG OPYOVIGHOV, 1| KOV YPNOT TOV
TANPOPOPIDV TOV TEAATMOV, omd opdoeg kot Tupata, pécm evog CRM software, €xet
OTPOTNYIKN ONUOCTO KO TAPEYEL LEYOADTEPN AMOTEAECUOTIKOTNTO, KAOMG avEavel o
apOuog Tov meAaT®V. Mepikd o@éAn eEumnpétnong medatdv mov mapéyel 1o CRM

software:

e Eumloutiopdg g yvAoNg TOV OVOYK®OV KOl TV OpaCTNPOTHTOV TOV
meEATOV, pe amotéhecpa TN Peitioon kot avdmtuén véEmv mpoidvimv Kot
VINPECIDV KOL TNV EPOPLOYY| ATOTEAECUATIKOTEPWOV TOAITIKGOV marketing kot
TOANCEWV.

o "Kieldopa" g oyxéong pe tov meAdtn, pe TN OMUovpyiot TPOCHOTIK®V
oY£0EMV KO TOLTOYPOVA OlaTrpnomn Kot advénon g meratelakng Pdong g
emyeipnong.

e AOnon TtV TOAMCEOV HECH EMOVOANTTIKOV TOANCE®V GTOLS MOM

VILAPYOVTEG TEAATEC.
e A¥OEnon tov kePOOV.

e Awmpnon Kot EAEYY0G TNG €VIOIOG TOAITIKNG OVIWETOTIONG TOL TEAATN,

KON Kol OTAV QUTH TPOCPEPETOL OO GLVEPYATES (outsourcing).

e Avvoatdmto vmoot)piing  opilmv  EToPEIDdV /KOl ETOPEDV OV
ocvvepyalovioan oe vanpeciec. TIANpNG EKUETAAAELON TOV EVOALOKTIK®OV

KOVOA®V TOANGNG.
e Beltimon g e&unmpétong Tov TeAATOV HECH amd TNV OUTOUOTOTTOINGN TV
front office Aertovpyidv.
o Ot meldreg eivon motol oty grapeio, oTo TPOIOVTA TG KO TIG LINPECIES TNG.

o Yuvovalel v vynAn teyvoyvwoio oto software pe 1 Pabd yvoon tov
AVOYKAOV Kol TOV 1W0OUTEPOTHTOV TNG EAMVIKNG ayopds. Alomotel Tig mo
TPOSPUTEG TEXVOAOYIKEG €EEMEEIG GLOTNUATOV TANPOPOPIKNG GE TAYKOGHLO

£ninedo.

e ——
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e Ot vdAANAOl pmopovV ypNyopa vo eKy®pPovv, vo dwyepilovtal kol va
EMADOVV TEPICTATIKA LE OVTOUOTY] OPOHOAOYNGOT), TOTOOETNON 08 OVPA Ko
KMUAK®OON ot oe®V eELMNPETNONC.

e Ot avapopéc Ponbodv otov mPocsdopopd ocvvnbicpévav  nmudtov
vrootpiEng, oty aloAdynon TV avoyk®v  TOV  TEANTOV, OTNV
TOPOKOAOVONON TOV JdIKACIOV Kot ot HETPNON NG omdd0oNG TNG
eEumnpétnong.

e Ot vtdAAniot pmopohv €OKOAM Vo KAVOLV KON YPNOT TANPOPOPLUDY
TOANCEDV KOl TOPAYYEADV, KAODS Kol TANPOPOPUDY VTOGTNPIENG, Kol VO, TIG
YPNOOTOWVY Ylo. VO €VTOTILOVY TOVG CNUAVTIKOTEPOVS TEAATEG KOl VO
1EPAPYOVV TIG OVAYKES EELTNPETNONG.

e Avtopatonoinon ToAADV SdOIKAGLDV, Gpo Kol OVTOUOTNG TUPOYNS LEPOLS
TOV VINPESLOV NG ETAPEING.

e Aflomoinon TOV OTATICTIK®OV TANPOPOPUDY TOV GLYKEVIPMOVOVTOL YOl TO
targeting 1 Y10, TOV GYEGOGUO KOVOUPLOV TOKETOV LIANPECLOV 1 OKOUO KO
v PeAtioon Tov NoN vIopPYOVTOV.

e Amopuyn avOpodmveov AaBov kotd TIc dlepyaciec EAEYYOV, VTOAOYIGLLOV KAT.

o  Koataypagn OA®V TOV KIVI|CEDV KOL TOV GYECEMV TOV TEAATN LE TNV ETOPELQ,
OMUOVPYOVLVTOL CLTOUATO CTUTICTIKEG EPEVVEG TTOV YPTCILOTOLOVVTOL Y10 TV
MY amoQAGE®V, GYETIKA LE TOL LEAAOVTIKA GYEO1 TNG ETOUPELNG.

e Avtoépato olvetor M dvvatdTnTa otV ETOUpEio. Vo TPOTEIVEL  OE
OLYKEKPIUEVOVS TEAATEG TPOiOVTA OV €lval mOAVO VoL TOVS EVOLAPEPOVY
Aoppavovtag vroyn TO 16TOPIKO OYOPOV TOLG KOl TIC TEAELTOIEG TOVLG
KV OELG.

o Koataypagpn OA®V TOV KIVINCEOV TOV VTOAAMA®V Kol TG emyyeipnone, We

anotéleopo OAa Ta THAVA O1001KAGTIKE AGON VO TOpOUEVOLY OVOGTPEYILLA.

SOUpova pe 0G0 TPOEITAE, EDKOAN CUUTEPAIVOVVE TG O YEVIKESG YPOUUES Ol

ONUEPIVES EMYEPNOELS EXOVV 4 PBACIKEG TPOTEPUOTNTES:
» Tnv anotelecpatikdTePT S10EIPIOT TOV EIGTPAEEWDV.

» Tnv eviatikonoinon Tov TOAGE®V.
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» Tn peiwon 100 AertovpyKov KOGTOVG.
» Tn dathpnon Tov TeAATOV.

Yuvoyiloviag Aowmdv, OMICTOVOVUE TG KOOMUEPVEG Kol  amOALTO
avoyKoieg yioo TV emyeipnon oepyaciec, GVTOUATOTOIOVVTOL KOl OTAOTOI0VVTOL UE
m ypnon CRM  ovomudtov (epocov  Ou®mG  TANPOOVTOL  GLYKEKPIUEVES
npoimobéoelg). ‘Etol, ta CRM ovotmijuata kpivovion avaykoaio oyxeddv yuoo kdbe
ovyyxpovn emyeipnon KaBdS S1ELKOAVVOVY TO TPOCMTIKO Kol TO CTEAEYN TNG KOl

BonBovv otV apEGOTEPT KOl OTOTEAEGUOTIKOTEPT EMITEVEN TOV GTOY®V TNC.

(http://el.wikiversity.org/wiki/Customer Relationship Management Systems %28C
RM%29)

2.3.4 Databases yia. CRM ocvotijuara.

Oleg o1 epoapuoyég oo CRM éxovv éva kowd kot oe peydro Pabuo
kaBopiotikd mapovopaotn. Tn Paon dedouévov (Data Base). H Bdon dedopévov pe
™ xpnon e&edikevpévou software (AoyIGHIKOD TPOYPAUIOTOS) EMTPENEL TN GUAAOYY),
xpNon ovaivon Kot  TEAIKN  aloAoynon twv  vropxOvViOV  GTOWEI®V  TOL
KATOVOAWOTIKOV KooV, olvovtag fondeia otn dlayeipion avtdv towv mAnpoeopidv. Ot
EQUPUOYEG TNG PAoNG deV €Q0VV HOVOSIACTOTO YOPUKTNPO, OAAL yopakTtnpilovrot
amd TOALOTAEC AerTOVPYiEg KOl EVOALOYT. ZTNV ayopd KUKAOPOPOHV TOAAG epyaAeiol
Aoyiopikov mov Ba pmopovoav va dwdpapoticovv tov péro g Pdong dedopEVAV.
To mo ddedopéva Kol o OTAQ CLVIGTOLV Ol EPUPLOYES TG eToupeiag Microsoft
Corp., Microsoft Excel kot Microsoft Access. Kat ta dvo avtd mpoidvta eival
«OEUEVOY TAVM GE U0 amA] covita epappoydv mov 1 Microsoft ovopdler Microsoft

Office.

(IImyn:http://el.wikiversity.org/wiki/Customer Relationship Management Systems
%28CRM%29)
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2.3.5 Ilgdares kou IpounOsvtée.

H xopa epappoyn twv CRM cvotudtov agopd, OTog eaivetol kot amd To

Ovopd tovg, otn dwyeipion twv melatelok®v oxécemv. Ta CRM cvothupata:

R/
L X4

TENAT

AxolovBovtag tov kavova “20/80” mpoomabodv vo TpocPEPOLY VINPEGIES
OV VO, EPATTOVTAL OTIS OVAYKEG TOL KOaAVTEPOL 20% TOV TEAATOV U0
emyeipnong. O kavovag “20/80” Aéel mwg to 80% oL GLVOAKOV Tlipov piag
emyeipnong mpoépyetar LOAG amd 1o 20% TV TeAAT®OV ™G, EVO Uovo to 20%
npoépyetan omd to veorowmo 80% twv melotdv pag entyeipnong. ‘Etol ta
CRM ovomuata  @povtilouv vy v KoAOTepn eEumnpétnon TV
OLYKEKPIUEVOV TEAATMV, TOVS OO0V OIAEYOVV HECH AVAIADCEWV OTIMG GTO
Differential Marketing.

Mnopovv va evtomicovv Tovg TeEAdTEG LYNAOD KvoHvoLv (dnAadn avtovg mov
Exovpe TOAAEG evOeigelc mwg pumopel va eOYOLVV) aAAG Kol Vo dLENGOVY TO
rpOvo mopapovig tovs. (I'a mapdderypo TEAGTEG TOL HEUDVOVY GTAOIOKA TIG
TOPOAYYEALEG TOVS OGTE VO OTOOEGUEVTOVY AT TNV ETOUPEILD LLOG).

[IpowBov pion evpela YKAUO GUUTANPOUOTIKOV TPOIOVIOV G€ TEAATEG
YVOGTOTOIOVTOS £TGL TO GUVOAO TV TPOIOVTWV OV TTAPEYEL Lo ETLYEIPNON.
Me tov TpOTO OWTO HEWDVETOL KOTA TOAD TO KOGTOG TpombBnong véwv

TPOIGVTOV GTNV 0yopd.

[Tapdro, mov wg eni tov mAeictov, too CRM cvotiuato acyorodviol He TOVG

€G, &VIOVTOIS, ¢€mewn avamtvydnkav péso omd ta ERP  cvomuorta,

TEPAUPAVOVY EQAPUOYES TTOL EEPEVYOVV EAAPPDS OO TO OPYIKO TOVG AVTIKEILEVO.

M 6AAN epapuoyn twv CRM cvotudtov agopd ) Oyeipion Tov oYEcemv Ue

Tovg tpounBevtéc. Me ta Business to Business (B2B) CRM pmopovpe va:

Kévovpe avtopata kot on-line T1¢ toktikég mapoyyeMec.

Emkowovodue péocom pog evioiog mAat@Oppog e Toug Tpounfevtés.
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e  Opyavaovoope Kot TopakoAovBodue kaAvTepa TV Topeio TV TpoundevTdv

LOG G TTPOG TIG KIVIGELS TOVG GTNV OyOPd KAT.

(http://el.wikiversity.org/wiki/Customer Relationship Management Systems
%28CRM%29)

2.3.6 Ilowa civor n§ katdiinin otiyun yia v eoaywyny evog CRM
OVOTHUATOS;

[ToAAég emyelpnoelg katd TV idpvon kot Evapén g Asttovpyiog Tovg EXoVV ¢
oTOY0 €vav oYETIKA pKkpd aplud melatdv. Me 10 mépacua TOL XPOVOL OUWG O
apOuog tov meratdv umopel va avéndel ko pali Tov va avénbovv ot amaitnoElg
KaBmG Kol 01 VIOYPEDSES TG emyeipnong mpog tpitovg. Oco ot amautioelg givor
Myeg aAdd mapovotdlovv vynio Pabud avantuéng, n emyeipnon npémel va apyicet
pa Epevva oxetikd pe too CRM ocvotuoata, vo 6l mold givat ta mhova tpoPAnpota
mov o umopovoE Vo AVTIHETONIGEL 6TO HEAAOV KOl TG avutd o pumopovoav va
emAvfodv 1 ot va amiomomBovv péow twv CRM cvomudrtov. Mo mpdyeipn
amavInon oto av Kot kotd mwoco eivor avaykaio €vo CRM cvommuo yo puo

emyeipnon propel va 600el amovtdVTag OTIC TUPAKAT® EPMTNCELS:
v’ "Eyovuv o1 Booikoi cog meldtec ToAD S10popeTIKd YOUpaKTPIOTIKA,;
v TMapéyete peydin moikidio Tpoidvimv 1 VINPECIOV;

V' Ot meldteg cog o€ TakTiky Baon aviikadiotody 1 Tpocsbétovv Tpoidvia

N vVINpecieg mov SLOETETE;

V' ZuvoAMAGoESTE e TOVG TEAITEG GOG UE d1APopovs TPOTOVE, OTMC HECH

KataotpdTov, pécw Internet 1| péow TAEP®VOL;

v' 'Eyete moA\G ypogeio | kol petakivoduevove vroaAAiiovg dote va
YPEGleoTE €OKOAN KON XPNON KOl OLO(EIPION TANPOPOPLOY TEAATDOV
amd OAEC TIC TNYEG;

(Apxetéc Oetikég amavinoelg OelyvouV TMG KPIveTal yxpnoyn - av oyt

arapaitnt - 1 xpion CRM cvotiuatog).
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Epdcov kpbel mog o emyeipnon eivanr €royun vo ewodyer kamoio CRM
oVOTNUO GTO SVVOUIKO TNG €ivor TOAD €OKOAO 1M amOPaAcTm avTt) vo. LAoTOmOEL.
INUepo VTAPYEL UL PEYOAN GEPA EUTOPIKOV AOYIGHIKOV TOV GUAAEYEL PACIKES
TANPOPOPIEG TEANTAOV, OTTWG 1IGTOPIKO TOANGEMY, TPOTIUNGELS, GTOLXEID ETKOVOVIOG
KaBmg ko dtapopa GALa ototyeia ko Ta xepiletal pe TpOTO ¥PNOLO Kol EDKOAO GTN
dwyeipion. Avtd €xel og amotéleopa TV teAevtaio dekaetio, 1o CRM va €xet yivel

TO KVUp1o onueio eotioong TOAADY PECAI®V KOl LEYAA®V EMYEIPNCEDV.

(http://el.wikiversity.org/wiki/Customer Relationship Management Systems %28C
RM%29)

2.3.7 Emkowvwvia uetolv emyeipiocemv.

To embpevo peydro Pnuo ywo ta Collaborative CRM ocvotiuota, Mtov m
emkowvovia Tov doopov CRM oyl povo €viog g emyeipnong oAl Kot €KTOG
avtnc. ['a Tapdderypo, etopeieg mov amacyorobvtal 6Tov 1010 KAEO0 UmopovV TALOV
v popdlovtol KAmolo 0£00UEVO KOl GTOTIOTIKEG OVOADGES GE TTPAYUATIKO YpOVO.
Me avtdv toV TpOTO, N EIKOVA TOL UTOPOVUE VO EYOVUE Y10, TOVG TEAATEG MaG (AAAG

KO Y10 TOVG DITOYNPLOVG TEAATES) fvart KOO KAADTEPT) KO TTLO OAOKANPOUEVT).

(IImyn:http://el.wikiversity.org/wiki/Customer Relationship Management Systems
%28CRM%29)

2.3.8 Eivar avaykaio 5 ypijon CRM cootyudrwv;

AVOKEPOADOVOVTAG, COUE®MVO, LE OGO TPOEITAIE EVKOAN CLUUTEPOIVOVUE TTMOGC

0€ YEVIKEC YPOUUES O1 CNUEPIVES EMLYEPNCELS £YOVV 4 PacIKES TPOTEPAOTNTEC:

o Trnv amotedecpatikdtepn doyeipion TV E1GTPAEEWV.
o Tnv evtatikomoinon twv TOANCE®V.
e Tn peiwon Tov Aertovpykov KOGTOLC.

e Tn dwakpdtnon TV TEAATOV.

Av mapatnprioovpe to 0@EAN mov mapéyovv to. CRM cvotiparta yio kabe o

and TIC TOPOTAVED TPOTEPOLOTNTES, Oa JOMGTAOGOVUE KOl TOCO ovoyKaio ivor m
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omapén tove. Ag eEetdoovpe Aowmdv mOlEg €ivol Ol AVGCELS OV TPOGEPEPEL M

teyvoloyia og kb mepintmon:

o YyYETIKO WE TNV OMOTEAECUOTIKOTEPN Olayeiplon Tov swonpdéemv, T CRM
CLOTAHOTA TPOYPOUUATICOVY TIC KANGES Kot TIG VevOLIIcES 6Ta GTEAEYM
OV JEVEPYOVV EIGTPAEEIC, EUPOVICOVV CLYKEVIPOTIKE TNV TANPOPOPin TOV
amouteitol OCTE Vo YIVETAl 1| GLUE®VIO LITOAOITOL EVKOAOTEPY], KPOTOVV
16TOPIKO Kot AapPAvouY VITOYN TIG O10POPETIKEG CLUPMOVIES TANPOUNG LE TOV
EKAOTOTE TEAATN Kol TEAOG TapAyovv TANODPO GTOTICTIKOV GTOLXEI®V,
ypNotpa og kabe €idovg dampaypdrevon.

e [w mv evtatikonoinon tov toincewv to. CRM cvotiuata alomowovv 1o
Internet oAl Kol GAA0 kKovOAMo emkowoviag yioo v polikn evnuépwoon
melaTOV N TOavOV vEwv TeEAaT®V, Olvouv T gpyoieion mov yperdlovtol yio
™V €UKOAN OMuovpyio, OmoGTOAN, TapakoilovOnomn kot ovabeon o©Tovg
nmotés marketing campaigns. Emiong ovvovdlovv dachvoeon  pe
TNAEQPOVIKO KEVTPO Yoo TNV Katoypagn Tov follow up otovg merdreg. AKOun
UTOPOVV VO YPNOUOTOGOVV TOAAATAEG Aoteg (.Y, AloTa mTeAaTdv N AMota
and emails Ta omoio Tpoépyovion amd dapopec TyEg Onwg to newsletter list
Tov web site) Kabmg Kol Vo TPOCOTOTO0VY TOL UNVOUATO TPOS TOVG TEAATEG
meTvyaivovtag €161 KaADTEPT amoddoon Kot avtomdkpion. Télog mapdyovv
TANODPA CTATICTIKOV oTOYEI®V, YpNoa o€ KAOe £idovg dampaypdtevon.

o Emumpdcheta, eloheipovv v avdykn vy TOAMOTAEG EKTLUTMOGES Kol
dwakivnon yoptov. Mo mopdderypo EGOTEPIKA CNUELOUATO, OTOGTOAN/ANYN
fax, Tpnon apyeiov o KAacép, aAAnLoypapio Kot Aoird, fonbmvrag £T161 o)
OpPOCTIKN HEIMOTN TOV OTOUTOVUEVOV XPOVOV Y10, ECOTEPIKES OUOIKAGIES KOl
av&Avovtog £T61 TV TOPAYOYIKOTNTO TOV avOpOTOV 01 0moiol pe TN CEpa
TOVG TETLYOIVOVY TTEPIGGOTEPT] KOl TOOTIKOTEPT OOVAELR. AKOUN UEIDOVOVTOL
ot mBavotnreg Aabov. o mapdderypo, AdON ond mapoyyeriec ot omoieg
Aappavovrtol pe ToV TopadocsloKd TPOTO Kol 01 0moieg TPokaAovLy avénuéva
Koo dyeiplong (emotpopés, kabvotepnoelc k.a.). Addn oe copPaceic N
otV dwyeipion Epymv kar Aourd. Télog peidvouv to k6ot oto marketing pe

mv vwoBémon vémv TEXYVOAOYIOV Yo TPowONTIKEG evépyeleg KOOMDSC Ko

AIAXEIPISH [EAATEIAKQN SXESEQN (CRM) STO MOBILE MARKETING. ANAIITYEH MOBILE EPAPMOTHE T4 TO TMHMA
14
EMITOPIAS KAI AIAGHMISHE YeAlba 46



mopdyovv TANOOPO  OGTATICTIKOV oToElmV, Ypnowa o€ kaBe €idovg
dwmpaypdtevon. Olo  ovtd €xovv ¢ omotéAecpo TN Meiwon  TOv
Ae1tovpy1Kov KOGTOVC.

o Téhog o évav mOAD GNUOVTIKO TOUEN, AVTOV TNG OOKPATNONG TOV TEAATMV,
POVV €vo TANPES TPOPIA TOV TEAATN e OAES TIG TOAVES 1O1UTEPOTNTEG TOV,
KpOTOLV £Vo 10TOPIKO HE OTOYO TNV amoeLyn TapoAeiyewv o Pdpoc tov
TELATY, UTOpoLV Vo e£QGPAALOVV TNV TOKTIKN EMKOWOVIN (EMOKEYES N
TNAEQPOVIKEG ETIKOVOVIES) EOPAIDVOVTOAG £TGL £VaL 1oYLPO OEGUO TNG ETALPELNG

HE Tov TEAATT).

Yvvoyilovtog Aomdv, SMIGTOVOLUE TOS KAOMUEPIVES KOl ATOAVTO OVOYKAIEG
Yy TNV emyeipnon 0Epyasiec, OLTOUOTOTOOVVTOL KOl OTAOTOI0VVTOL LE TN YPNOoN
CRM cvomudtov (epdcov Opmg TAnpovvtol GUYKEKPIEVES Tpobmobéoelc). Etot, ta
CRM ovomuata, kpivovtal avaykoaio oyedov yio kae cvyypovn emyeipnomn kabang
O1EVKOADVOLY TO TPOCHOTIKO Kot To GTEAEYN TS Kot Bonbodv oty apesodTEPN Ko

OTOTEAECUOTIKOTEPT] EMITEVEN TOV GTOY®V TNG.

(http://el.wikiversity.org/wiki/Customer Relationship Management Systems %28C
RM%29)
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Kepdiaio 3
Egpapuoyés kivprav ue CRM yopaxtypiotikd.

3.1 Ewcaywyn

Mia epapuoyn vy Kivnta mAEpwvae  (mobile app) eivan  pa epappoyn
Aoylopkov  mov £yel oxedlaotel  yio  va Tpé€yel o€ €Eumva TNALpmVO
(smartphones), vmoAoyiotéc tablet kot  GAAeg opntéc ovokevéc. Xvvnbwg elval
dwbéolueg HECHO TOV TAATQOPUOV OVOUNG EQUPUOYADYV, Ol omoieg ocuvvnibwg
Aertovpyohv amd TOV 1OI0KTNTN TOL KVNTOV AEITOVPYIKOV GLGTNUATOS, OT®G TO
Apple App Store, Google Play, BlackBerry App World. Opiopéveg epappoyéc eivor
dwpedv, evd dAlec mpémel va ayopacstolv. Zovinbmg, avtd to katefdlelc amd v
TAOTQOPLO GE L GLOKELT-6TOYO0, Owg éva iPhone, BlackBerry, Android thAépwvo
N Windows Phone, OAAG HEPIKES POPEC umopet va Bpebet
o€ opNTovg N emtpaméllovg VToAoylotés. [a epapuroyéc pe o tipn, ocvvinbog éva
1060010 20-30%, myaivel otov mépoyo dtovoung (6nwe to iTunes ), Kot To vVOAOTO

yaivel 6ToV Topay®yd TG EPOPUOYNG.

O 6pog "app" €xet yiver dnuoeiing, ko to 2010 eiyxe eyypapel og « AéEn g
Xpoviag»  omd v Apepwovikn  Erapeia  AwAéktov. To 2009, 1
apBpoypaeog David Pogue cine 611 1o vedtepa EEumva tnAépmva (smartphones) Ha
umopoHGav vo £Yovv 10 TapatcoVKAL "TAépmva app” yio ™ 01dKplor] Tovg and To

mponyovpeva Ayotepo eglypéva EEumva tAéPmva (smartphones).

Ot eQapuoYEG Yoo KIvnTA apyIkd TPOGOEPOVTIOV YOl TN YEVIKY OVOKTNGN TG
TOPAYOYIKOTNTOG KOl TOV TANPOPOPIOYV, cvunepilopufavouévav e-mail, nuepoArdyto,
EMOPES, Y10, TN YPNUATICTNPLOKT] OYOPA KOl Y10 TANPOQOPiES Yo TOV Kapd. 61dc0, N
onuocto {nnon kot 1 S1afectudTNTA TOV EPYOAEIDV Y10 TNV AVATTTUEY TOVG, 00N YNCE
otV toyela eméktoon Kol 6 GAAeG katnyopieg, Omm¢ ta moryvidla, to GPS kot to
location-based, o tpamelikég vanpecieg, Yoo TapakoAoVONGN TOPAYYEMOV KOl Yo
ayopéc eounpiov. H éxkpnén oe aplBud xor mowiMo €Qoppoydv €kave Tnv
avaKaALY” TOVG Hol TPOKANOT, N omoia e TN CEPA TG 0ONYNCE oTN dNUovPYia

VEOV LINPECLAOV.
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H dnuotikomra tov epaproydv yioo Kivntd cuvéylse var avEdvetat, Kadng n
xpPNo™M TOVG €xEL Yivel OAO Kot TO OOEIOUEVT) GE OAOVG TOVG YPNOTEG KIVITAOV
Aeeavov. Ot epapuoyég ivar otnv ovsio £vag TOAD ONUOPIANG TPOTOC, Y10 TOVG
YPNOTEC KIWNTAV GUOKELMV, VO, AmoKTOVV amevbeiag mposPacn o€ GLYKEKPYEVO
mePLEYOEVO oTo Internet, ywpic va ypelaletor va ypnoipomoovv tov web browser

TOVG.

3.2 Epapuoyés Havemotnuiov.

To mavemotia, Yoo vo dlevkoAbvouy Tic kadnuepivég epyaciec OAwv 6oV
EUTAEKOVTOL LE OVTA, YIOL VO EVIGYDGOVV TNV OIOS0TIKOTNTA TOV Al0IKNTIKOD Kol
Exnowdevtikov IMpoocomkod kot yio vo emthyovv tm olevkdAvvon mpdsfacns o€
TANPOQOpieg, Gpycav OeAd deAd va ONUIOLPYOHV Kol Vo OLVELOLY EQPAPLOYES
KIVNTOV ThAEQPOV®OV. Mg T0 TEPACHO TOL XPOVOL Ol EQPAPUOYEC aVTEG eEEMTGOVTOL

Kol YivovTon KOpPATL TG KaOnUeEPIVOTNTOS TV GTOLOAGTMY KOl TOV TPOCMOIIKOV.

3.2.1 Epapuoyéc &évawv Iavemotnuimv.

Yxed6v 6 ta [avemotuio Tov eEmTeptkol d100£TOVV EPAPUOYES KIVITAOV
pe oyedov 1010 mepieydpevo. Ot H10PoPOTOMCELS TOL €VOG Otd TOV AAAOL glval
EMAYIOTEG KO £YOVV VO KAVOLV TEPICCOTEPO HE TO «OIGHNTIKO KOUUATYY KOt TNV
«opybvoony ¢ epappoyns. Ot minpogopieg mov mapéyovtor amd OAEG TIg

EQUPLOYES Elvar oyeddV 101G,

3.2.1.1 Ilavemotiuio tov Maidui.

Avt n epapuoyn éxel oyedaotel Toco yio iPhone kot 1Pad éco ko yo android.
Mmnopovpe ypnyopa oAAG kot €OkoAa, HE TO Ayytypno TOL OOKTOAOVL Vo, d0VUE
mAnpoeopieg oxetikd pe to Iavemotiuio tov Maidut, va kédvoovue avalntmon yuo

eKOMAmoeLs, edNoels, abintikd, omovonmote Ko omotednmote. Na mhonynbovue oe
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xopteg ¢ IMavemotnuiovmoAing kot va Ppodue aplBpovg THAEPOVOV Yo Vo

emkovovioovpe pali toug.

Loy
athletics.  events

TR
T

videos

o ¥

emeraency, UMiransit: WVOM

UNIVERSITY
OF MIAMI

)

Powered by Blackboard

Ewéva 5 E@appoyn Mavemotnpiov
100V Maidm

H ovykexpiévn epappoyn €xet tig €ENg katnyopies:

Kotdhoyog: Avtd pog emttpénet va €yovpe mAnpn mpdsfacn 6Tov KaTdAloyo
tov [Tavemomnuiov kot vo kaAobue ThHAEP®VIKG Kot va otéhvovue E-mail og
omolovonmote Ppioketar oto ydpo Tov Ilavemotnuiov, kabdg Ko va
nmpocbétovpe amevbeiog TNV PN GTOV KOTAAOYO TOL TNAEPOVOV.

AOMTIKG: ESD bivetan n duvatdTta va PAETOVUE TIG 0OANTIKEG EKONADGELG
tov [Mavemompiov, KaOdC Kot va EAEYYOVUE TO TPOYPOLLLLA, TO OTOTEAEGLLOTAL
KOLL VO EVILEPOVOLLOGTE Y10, TO OLYOTNEVO LLOG O Vidl dpecal.

Exonlooelg: Maog smitpémel va Ppiokovpe kot vo mopoakolovbovpe pio
evpelo ykdpo amd Spacmmpdtreg G [lavemotuovmoing kot TV
amoEOiT®V 1TNG, OTMMC OLVAVAiEG, ekBéoelg TéEYVNG, WHEYPL Kot OoAEEELG.
Mmnopovue vo Kavovpe avalftnon Tov ekonimcemy e Bacn to Ovopa, To
0éua, Tnv nuepounvia 1 v tomobeacia.

MoaOnpata: Mropovpe evkoro vao mepuynbodue 6tov Katdloyo padnudtov

TOV TUAUOTOC, Vo avolNnTHoOVHE HOOAUOTO OV HOG EVOLLPEPOLV Kol V.
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tomofetnoovpe oceldodeikteg oe podnuato wov Bélovpe va  mhpovue
apyoTepa.

o Xapteg: Me v €poppoyr] autr] uropovue gukoAn va Bpodue v axpifn
0éon poc, va yacoope ywoo éva kxtiplo N ywoo v aiBovcoo mov yiveron TO
emopevo pdOnuo Kot OAo awtd pe €va amAd AyylyHo TOVL SOKTOAOL OTNV
0Bovn.

o Meragopikd Méoa: Mropovue vo mapakorovdncovue 1o Aew@opeio og mo1d
onueio Ppiokerar axpPac péca otnv [HovemouovmoAn.

e Bivrteo: Zyetwkd Pivieo pe to [avemotpo.

e Néa: No mepmynBodue ota televtaio apBpa Kol va evnuepmbodpue yuo ta
terevtaio véa.

o Ewoveg: Bpiokovpe potoypagieg and 1o [Havemotuo, Tic omoieg pmopovpe
va cdcovpe 6o i-phone 1 6to iPod.

e Padweovikog otabpds: Axovue live 10V pado@ovikd otabud Tov
[Mavemomuiov.

o Tlopxwvyk: BAénovpe oe mpaypatikd ypdvo v dwbecyudtto oto parking
tov [Mavemompuiov.

o Tniépova éxtatng avaykng: ‘Eyxyovpe mpoécPaon ota thAépovo EKTaTng
avaykng evtog & ektog [avemotnuovmoAns.

o Kapepeg: Mmnopovpe va mopokoAovBodue v ovpd TOv VTAPKEL OTA
Starbucks 1} 6€ omo100MTOTE AALO INUOGIO YDPO.

o  BiproOnkn: ‘Exyovpe npécPaocm oto vAkd ¢ PAodnKng kot pmwopovue va
yacovpe v vtapyel O1HEGILOG VTTOAOYIOTIC.

e Bpeg évav ywatpo: Alota pe 6Aovg toug yatpovg g Tavemotnuiovmoing

Kot 1 avalntnon propet va yiver Bdom ewdikotntog 1 Ovoua yiutpov.

e ——
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3.2.1.2 Ilavemotnuio XapPfapvr.

Me 1 Onuovpyla avtig ™G &QappoynNS Hog olveton m  gvkoupio vo
EVNUEPMVOLAOTE OYETIKA LE TIS Pactkég mAnpoopieg Tov [avemomiuov akdpa Kot
OtV PPIOKOLOGTE EV KIVIOEL.

HARVARD

S IVERSIT

!':" I- |h!.i“l _"__:'
500 @
P B B &

Ewova 6 E@appoyn Tov Ilavemotypiov Tov Xappopvt

H epappoyn avt mepiéyet 11 mopokdtm Kot yopies:

e Multimedia - IloAvpéoa: Mmopodue va mopakorovBovpe pio mTowhio amd
to. tedevtaio Bivieo tov XdpPopvt, cvuneprrapfovopévov PBivteo amnd to
Harvard Gazette kot am6d 6An v [avemotpuiodmoin. Mropovue va kédvoope
avalrmon yw ta Bivieo tov XdapPapvt, va amodnkedoovpe ta ayomnuévo
oo Kot vo dtopdoovpe Ta GYETIKA ApOpa.

o  AOAnTIKG: Mmopodpue va dovpe {ovTovd To GKOp KOl TIG E1010ELS amd OAES
Tic ouddec tov Harvard. H epopuoyn abintikd pog petagépel otnv
otoceAida Y kivntd tov GoCrimson, yio €0KOAN TpOsPacn ot TEAELTAiN
véa afAntikov Tov Harvard.

o Kowovika: Edd gppaviCoviar dipopa mpdcpato tweets Kol EVUEPDOCELS
tov Facebook amd 1o Harvard kou pog emrpémel va xavovue retweet,

avoamopoymyq N Tpoctnkn oto «ayomnuévoy péow tov application.
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o People directory — Evpetipro atéopov: Bpiockovpe otoyeio emkowmviog
YL TO TPOCMOMIKO, TOVG KaONyNTES Ko Tovg eortntég tov Tlavemotnuiov. H
Aertovpyio KATaAOYOL HOG EMTPENEL VA PPOVUE TO YPOPEID VOGS ATOLOVL KO
Vv tomofecion TOV GTO XAPTN, TN OLVATOTNTA VO THAEQPOVNGOVUE amevOeiog
Kol vo oteidovpe e-mail, kOO Kol vor ONUIOVPYNCOLUE pio. LOVIUTY ETAON
0T0 TNAEQPMVO HOg.

o Néa: pmopodue va owPacovue to tedevtaion véo tov Harvard amd v
epnuepidoa tov Harvard, n omoia dwétel véa oyetikd pe v kowvotNnTo TOVL
Harvard, tig téyveg kou tOov mOMTIOUO, TIG EMOTNUEG Kol TNV £PELVOAL.
Mmnopovpe emiong vo popoctodue to  Gpbpa  ¥PNCILOTOIOVTOS  TO
NAekTpOVIKO Toyvdpopeio, To Facebook 1 to Twitter 1 va ta mpocBécovpe ota
QYO UEVO OGS KO VOL TOL LEAETIIGOVUE OPYOTEPOL.

e Exoniooceig: Mmopovpe va pdbovpe 11 eKONAMOELS Yivoviow GNUEPE GTO
Harvard ©1 épyovton ovvtopa. Ot ekdOnidoelg omd T0 MUEPOADYIO TNG
epnuepidac tov Harvard eivan d1aBéoipeg ava katnyopio pe v nuepounvia,
mv opa kot Vv tomobecio. Av givor dabéoun n tomobecio Ko Kavovue
KMK, pmopodue va to  Ppovue oto  yaptn. Mmopodue emiong, va
KOIWVOTOMCOVE TIG ekdNADGCES pécw email, twitter ko facebook 1 va Tig
TPocBECOVLE GTO NUEPOADYIO TOV KIVITOD LOC.

o Xaptng Ioavemotnuovmoing: Mmopodue va  mepmynbodue oty
[MavemomuovmoAn tov Harvard, yayvovtac yw 11g aibBovoeg ddaokariog,
T1¢ PpAoONKeg, Ta povaoeia, To omitio, Ta Ypoapeio Kot ToAAL aAla. O xdptng
epnpaviler v tomobesia oe 3D mpofoin kot pog olvel T dvvordTnTo VO
Kévoope zoom in M zoom out 1 va petaxkwnBoOue mPOG OMO00MTOTE
katevBuvon. Mropovue eniong va Bpodpe tonobecieg pécw g avalntnong.

e MaoaOnpata: Evag mAnpng katdhoyog pobnudtov, eivar dwabéoipog yio va
Kévoope avalnon oe oyoAég tov Harvard, M pepovouéva ce pion Gyoin.
Mmnopovpe va TANKTpoAoYIcovpE pia AEEN KAWL 1| éva Bépa Yo TpdoPaon
0€ YEVIKEG TANPOPOPIES GYETIKA e TO UdOnpo, OOV TEPAAUPAVEL TEPLYPOPT|
ToL pafnNuoTog, wpeg dackariog, T 0o Kot To dvopa Tov kabnynty, 6ToL
avtd mapéyovtal. EEatopikevpéveg mAnpopopieg yio tor pobnporto wopeyovrol

o€ QOITNTEG TTOV £XOVV KWOKO TPOSPaomg.
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e Aginvo gortnt@Vv: Mmopovpe va dovpe ti pevov €xet ko mov. [epriapPdver
TO TPEYOV HEVOD Y10 TPMIVO - peonueplavd Kot deimvo, Kabmg Kot Tig TANPELS
ATPOPIKES TANPOPOpieg Yo kabéva amd avtd. Emiong pwmwopodue va Bpodue
TIC Mpeg Ko T1G drnbéoipeg Béoelc oe KaOe eoTiaTOPI0.

e Apoporoyio rAem@opeiov: Bpiokovue oe mpaypotikd ypovo ydpteg pe ta
Aeweopeio kKor to  Opopordywe  otnv  IloavemomnuovmoAn. BAémovpue
OVOKOWADGCEIS Kol OAAAYEC OTIC VINPETie, KaOMG Kot o OPOHOAdYIR TOV
Aeweopeiov. Emiong vdpyovv ThMALQPVA Yo TIG LVINPESIEG TOV AEOPOPEIWV,
TOVG YDPOLS GTAOUEVONC KOl TO YPAPEiD EEMTEPIKAOV AEWPOPEIWDV.

e  Bipro0nkn: Mropovue va kévoovpe avalntmon PBAiov 1 eyypaewv oe OAe
T1¢ BPMoOnkeg Tov Harvard, va Bpodue oe moia Piriodnkm Ppickovion kot
mota. etvan 1 O1fecudTNTA TOVG. MTopovLE Vo KAvovue avalntnon pe faon
ovyypaéa, titho M Béua kol vo Bpodue TG dpeg Aettovpyiog g kdbe
BBAoONKN g KaBdg Kot To TG Ba Thpe eKel HEG® TOL YAPTT.

o Avaolnmon: Ilpocpépel éva ypnyopo tpdmo yia vo kévoovpe avolntnon oe
olo T Katnyopieg g epappoyns. To amoteAécpota mapovoidlovrol
OUASOTOMUEVOL OVA TOTO, KABMG Kol amoOnKeLOVTAL TA TPOCPATH EPMTNLOTA
avalong Kol €yel aLTOUATEG TPOTAGELS Yo TaYOTEPN Kol ELKOAATEPN
npdcPaon.

e Admissions (Opoiroyieg): Evnuepovopacte yia 11 amodoyég tov Harvard ko
TNV OIKOVOUIKY EViGyvo.

o dortoypagicc: BAémovue oxnvéc oamd v mavemotnuokny Con Kol T
padnuoto tov Harvard, péoa amd daipmovp @otoypoelov. Bpiokovue
TANPOQOPIEG GYETIKA HE TN QoTOYpO@ic, OTmG To Bépa, mov ANeOnke n
QoToYpapica, KabmOG Kol TOV pmTOYPAPO.

e Ewdomoujoeic: Eivar 1010 pe v xoatnyopio tov Miami (TnAépova éxtaxtng
avaykng) upe v povn dweopd OTL og MEPIMTMOON OCLVAYEPUOD OTNV

[TavemomovTOAN EVUEPOVOLOCTE AUEGA.
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3.2.1.3 Havemotijuio tov Téac.

H enionun epappoyn iPhone tov IMovemotuiov tov TéEoc oto Ootv givar
Topo dwbéoun dmov ku av wape. H ovykekpyévn epapuoyn pog Ponddé va Bpovpue
TANpoopieg evkora Kot ypryopa Yo o Tavemomuio kot va dovpe oyetikd Pivieo

KOl QOTOYPOPIES.

Ewova 7 Epappoyn tov Ilavemotnpiov Tov
TéEag

H gpappoyn avtn dwbétet Tig mapakdtom Kotnyopies:

e Néa: Ednoeig 1ov movemompion, GYETIKA UE OMOTEAEGULATO EPELVAV Y10
EMYEPNOELS, TEYVES, AVOPOTIOTIKEG EMOTNUES K.AT.

e  AOMTKG: ‘Extoxteg €dnoelc, mpoypaupata, PBabporoyies, Proypapikd wot
POTOYPOUPIES TUKTAOV Kol OUAOWV.

e Exonioosig: Zyetkd pe obAntikd, dwiégelc, mpoPforéc tawviwv, ekbéoelg
EPY®V TEYVNG, SLVESPLO Kot (®VTOVES EQLPAVICELS.

e Tower talk: To 16toAOY10 TOVL TPOESPOL Yo TN LN oTo [TavemoTo.

AIAXEIPISH [EAATEIAKQN ZXESEQN (CRM) ZTO MOBILE MARKETING. ANAITTYEH MOBILE E®APMOTHZ 1A TO TMHMA
14
EMITOPIAS KAI AIAGHMISHE YeAlda 55



o  Xaptng Mavemotnmuovmoins: Avalntnon, zoom in, zoom out 6€ KTiplaL TNG
[Mav/moing. ITAnpoeopieg oxeTiKd pe TIC OTACES TV AL0QOPEI®V, TV
SLOPOUDY KOt TOV ¥POVAV APENG.

e Landmarks: Xpnoyonotovue 1o Google maps yio vo evtomicovpe 0ekddeg
ylmtd, katookevoopéva and ta péoo €o¢ to téAn tov 20 cudvo.
[TepriopPdaver nymrikn Eevaynon.

e Evpempro Ioavemotnpiov: Mmopodue vo avalntioovpe thAépmvo Kot
dtevBouvoelg email oV TPOCOTIKOV, TOV KAOMYNTOV KOl TOV QOITNTOV.
Mmnopovpe va tnAepwvioovpe, vo. oteilovpe email 1 va 10 gviomicovpe 610
XOPTN.

o IlpécOeta: Tpayovoln tov cvykpotiuatog Longhorn, pikpolntuoto mov
apopovv 1o [Mavemot o kot ToAAL GAACL.

e UTyv: Bivteo tov [Havemiomuiov kot @oToypapikd LAIKO.
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3.2.1.4 Ilovemotiuio tys Alounduo.

H epappoyn tov IMovemomnuiov g Aloumapo mTopExel TEPIEYOUEVO,
VANPEGIEC KOl AETovpYiEG MOV HOG EMITPEMOVY Vo EYOLUE TPOGPacn Kol v
OAANAETIOPOVE HE TO TOVETICTAMO GTO OpoOuo, ypnopomoiwvtoag to iPhone, to

Blackberry, 1o PDA 1} GAlec Smartphone cuokevéc.

H epappoyn tov Iovemommuiov g Alaundua PeAtictomolel T1g vAnpecieg
™G, OTMOC TO YAPTN TNG TOVETICTMOVTOANG, TO NUEPOAOYIO0 EKOINADGE®V, Ta Pivteo
Kol TOAAG GAAO, OGTE Vo TPOCOPUOLOVTOL GTN) GLUGKELY| HOG, KAVOVTAS TIC QUECH

dbéoieg o€ LA OTOLOONTOTE GTIYUT KOt 0Td OTOVONTTOTE.

Ewova 8 E@appoyn tov
IMoavemotnpiov g Ahopmapa

H ovykexpipévn epappoyn dwbétet Tic eEng katnyopies:

e Koatdhoyos: Edd upmopodue va Ppovpe mAnpoeopiec yi tn GYoAn, T0
TPOCMOTIKO KOl TOVG POITNTEG KOl UTOPOVUE VO EYOVUE GUECT) EMKOIVOVIN I
va aroOnKeLGOLUE TIC TANPOPOPIES AVTEG GTO TNAEP®VO.

e  Xaptng: Mmopodpe va kavovpe avalntnon ot £YKaTaoTdoelg pue facn to

Ovopud Toug Kot pog deiyvel v Tomobecion ToVg 6 GYECT HE TNV TPEYOVLCH
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0éon poc. Mmopodpe va kévoope Zoom kot vo mepiynfodue oty
[MavemomuovmoAn péoa and Evav TAnpn xaptn.

e Néa: Eoo owPalovpe ta terevtaia véa tov [avemotnpuiov.

o Exonroocseig: Ilepmyodpoote oe o gvpeion moKiAio EKONAMOEOV KOTA
nuépa 1M unva, 6oL GLUTEPIAAUPAVOVTOL TAPUGTAGELS, OHAEEELS, cepvapLOL
Kot TOAAG GAAQL.

e Bivteo: [TapakorovBovpe Bivteo and v eornrtiky (o1, TIG £PEVVEC, Ta O
ONUOVTIKA KOUUATIO omd SoAEEELS Kol TPOYPAUpHOT, KAOMG Kol ONUAVTIKA
yeyovota g [avemotuiovmoing.

e Ewoveg: BAémovpe ko amofnkevovpe potoypagieg and tn @ortntiky {on
kot v [Hoavemompuovmoin.

e  BiproOnkn: Kdavoope avalntmon avaueso otig cAA0YEG TG PPAodnkng,
YPNOOTOLDVTOG TO OVOHO TOL CLYYpaPEéo M Tov Titho Tov PiAiov kot
BAémovpe v SwbecipudTo Ko v Tomobecion Tovg oTaL PAPLRL NG
BBAoONKNG.

o AOMTKG: BAémovpe to tEAevTOion VEQ, TO XPOVOSYPALUOTO KO TO
AmOTEAECUOTO OA®V TV 0OANUATOV.

o MaoaOnpata: ‘Exovue mpécPacn oe dAa T0 TPOYPAUUATO TOV TAEE®V, OTOV
ocoumeptapupdvovtal o xpovog SEeEoymyNg TOVG, GE MO TEPLOYN KOl OO
ooV Kabnynt. Mropovpe va dovpe 1 Béon g thENg oTO YAPTN M VO
EMKOIVOVNGOVE PE ToV bTevBuvo Kabnyn.

e ITunes: 'Eyxovue anevfeiog ovvoeon pe ta iTunes tov IMovemomnuiov ko
TPOGPUCoN € MNYOYPOUPNUEVEC KOl LOYVNTOOKOTNUEVEG OMALEG EMPAVAOV
atopmv ov &yovv emokePOel to Tavemotnuio, SAEEES oyoADY, KaBmG Kot
TOPOCTAGELS OO TN LOVGIKT GYOAN.

e Apoporoyio Aew@opeiov: ‘Eyxovpe mpdcPacn oto  SpopoAdylr  T®V
Aeweopeiov kot mapakorovBodue oe mpayuatikd ypdvo tm 0éom tov KAbe
Aeweopeiov.

o Zmmiote Pondera: I'pnyopn kinon ota kevipikd tov Ilavemotmpiov 1 og
OOTUVOUIKE TUNHOTO TNG TEPLOYNG KOl GE TPOYPOAUL 0S1KNG fonBetag.

e Alumni: Mévovpe cuVOESEUEVOL LE TO TUMLO TOV 0ToPoiT®V Tov Alabama.
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o dovtntés: Mmopovue va cvovoeBodpe yuo va {nmoovue Kamolo dwped,
petofifaon M vo ehéyovpe T SWOEGLOTNTO YO EIGITHPL0 AYDOVAOV, VO
&yovpe mpdcsPaocn otovg Pabuodg kol 6TO TPOYPOUUO TOV  HAONUATOV.
SvumepriapBaveror xbptne pe v tomobecio g tdéng oto Ilavemotwo,
KaBmg Kot TAnpoeopieg o Tov Kadnynt.

e MadaOete: H mpdcsPaon eivar yio Toug @o1tnTtég Kol TO0 SO0KTIKO TPOSHOTIKO,
OTOV UTOPOVY VO dOLV OMNUOGIEVGELS TNG GYOANG KOl VO, CUUUETEXOVV GE
ov{ntmoeig kat BLOGS and 11 Kivntég GUOKEVEG TOVC.

e Kapta dpdong: Ioyver yio Bama Cash kot Dining Dollars. Mropodpue va
Kévoupe Katdbeon, vo EAEYEOVILE TO VITOAOITO KOl TIC CUVOAAAYES LLOG.

e Mmnovydda: Mropovue va eAéyEovpe T SBEGILATNTO GTO TAVVTI PO KOl TOL
OTEYVOTAPLO, TO YPOVO TTOV OTTOUEVEL Y10 VO TEAEIDGEL 1) «UTOVYAO0» O KOl

va opicovE EOOTOMGELC.
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3.2.2 Egapuoyés Eiipvikayv Ilavemotnuiov.

[MAéov ka1 onv EAAGOO KuKAOQOpOoOV gvpémg Too Kivntd pe Android kot i0S
Aertovpykd, pe amotédecpa ta [avemotiuio ko to TEI va onpovpyodv tig dikég
TOVG EQPAPUOYEC, PE GKOTO TNV €ELTNPETNON TOV GTOLIAGTMOV KOl TOV TPOGHOTIKOD

TOVG.

3.2.2.1 Aprorotéicio Ilavemornuio Ococalovikyg.

H epapuoyq «AII® Mobile» elvar pia véo TPpOTOTOPLOKN LANPESIQ Yo
«&&umvay kwvntd, mov kabiotd 1o Apiototérelo Ilovemomuo Oeocarovikng to
TPAOTO EAMNVIKO TOVETICTAUIO HE OVTIOTOYN WYNOWKN €Qappoyn v €Eumva
mAEpwva (smartphones). [Ipoc@épel oNUAVTIKA TAEOVEKTHUOTO ETIKOVOVING GTOVG
QOUTNTEC, TNV MOVETICTNUOKY KOWOTNTO KOl o€ Omolov OéAel va €xet dueon

npdoPaon kol cuvaArlayn LE TG vnpecieg Tov AllO.

AJG.

Avainmaon MNMpoouimmow
ANOEOIVEITER

Hapmg

Sumnmed Sopr

Eyohic & Turpara
Baduohoyicg

Avalgmon o BifkoBhrn
NAinpamm MnoiGuwy HY

Mevol Aeoxng

Ewova 9 E@appoyn Tov Aprototéieiov [lavemotnpiov
BOgocalovikng

Méoa og avtv pmopovue va fpode TANpopopieg OTMG:
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Avalitnon mpoocoT®v: Mmopovpe vo ovalntioovpe Kamolov Kabnynt n
vevikd Kdmotov apuoddo tov [avemomnuiov Kor va Bpovpe Ta GYETIKA THAEPOVQ

N Email yo va emkotvoviicovpe pali toug.
Avakowvaeceilg Tov AIIO: Xyetikég avaxowvmoelg Tov [avemotnuiov.
Xapt tov wavemotnpiov: Tnyv tonobecia tov [avemotnuiov otov xdptn.

AwotknTikny Aopqp tov Idpdpatog: To opyavoypoupo pe To GTEAEYN TOVL

[Mavemomuiov.
Yyoréc kon Tpqpata: Avapépovion ot Zyorég ko ta Tpmpata tov AILO.

BaOpoioyies: Me tavtomoinon tov ypriotn N emioyn «BabBuoroyieoy mapéyet
oToVG QoltnNtég mPOcPacn ot mMAekTpovikég vmnpecieg g [poppoteiog
(emomteion Pabuoroyidv & Oniwcewv). Avtiotoyo ot O10ACKOVIES EXOUV
TpOGPacN GTOV KOTAAOYO TOV EYYEYPOUUEVOV OUTNTOV 6To. Lafnuotd Toug Kot
umopotv va dovv Pabuoroyieg portntdv ot Tponyovpeva eEdunva (Yo £Kdoom
OLOTOTIKNG, OVOU OIMAMUATIKOV, KAT.). Télog vrdpyer dvvatdtnta eAEYXOV
dwbeopdmrog Béccmv epyaciog o€ TPOYHOTIKO YPOVO HECEH TNG EMAOYNG

«ITAnpdémta Nnocidwv H/Y».

Avalnitnon otnv Bifrodnkn: Mropodue va avalntioovpe kémowo Bifiio kot

va eAéyEovpe v VapEn Tov ot PAodnKn tov [avemomuiov.

Minpotnra Nnoidmv: e mpoypotikd xpovo Kot pe Kabvotépnon deKaAEnTOL 0
evowpepopevog Ba pmopel va pdber yuou tig ehevBepeg Béoelg epyaciag otig

vnoidec H/Y.

Mevov Aéoymg: To xabnuepvd @oayntd tov eotiatopiov tov Ilavemotnuiov

YOPIGUEVO GE LECT|LEPIAVO KOt BpadtvO, OT®G KOt TIG EMAOYEG TTOV VITAPYOVV.

Apoporoyra Asw@opeimv: Ta dpopordyla amd Kot Tpog 1o [avemotipio.

Avtn givor 1 Tp®OTN £K600M TNG EPAPLOYNG, EVA 01 NAEKTPOVIKEG VIINPECIEG TOL

TOPEYOVTOL TPOG TO, LEAN TNG TOVETIGTNULIOKNG KOWOTNTOG KOl TPOG TNV Kowvmvia Ha

dtevpovovtan kot Oa avaPaduiovror dopkdg, m.y. pe v Evapén Tov véov e€aunvov,

01 o1TNTEG B LITOPOVV VAL KAVOLV TNV EYYPOPT] TOVG OO TO KIVITO TOVG.

Térog 1 epappoyn avapéveral va yiver Owabéoun kot yo 10S cuokevEC.
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3.2.2.2 TEI Emyspnuatikov Zyeowaouov wor Ilingpopopirakxaov
2votnudrwy .

H egpappoyn avt pog emrpénet va £xovpe Aueon mpdcfacn 6T TANPOPOPIeEs
OV GYETILOVTAL [LE TO TUNUO, OTIC OKAOMNUOIKEG OPACTNPIOTNTES, GTO TPOYPOLLLLLOL

OTOVOMV, KOl OTIC OVOKOIVDGELS GE TPAYLATIKO YPOVO.

@ e @

B A
KaAwg nABate oto iz
Ty. EMLELpnpatikol TR g n T
ExESI.EUI.IOI:I KoL Napouoimon Tpqpate
n’lrl p'DIPDFILUKI;}U NMpoontikig Anampehnang

ZUoTNHATWY

Tomofeoia
Emimauvsvin

hoBfpara owd ESdpnvo

e 00 0 0 0 0 e

wli] -
2 AVIKOLVIITELL

I ers
L

s
R L
Ay} Hia Al

Ewova 10 Eoappoyn TEI Emyepnpotikod Xyeorocpod kot [Iinpogoprokov Zvotnpdrov

To pevov g epapproyns avTg amoTeAEiTOl amo:

Apyuci: Ev cvvtopia Atya Aoy yio to Topopa.

YyeTikd pe 1o Tppo: Ed® avaeépetal pio OVTIOUN 16TOPIKY| ovadpOouT TOv
TUNHOTOG, OTTMG KOl KATOLEG YEVIKEG TANPOPOPIES OYETIKA PE OVTO Kol TNV
Aertovpyia TOL.

e Tlapovciaon Tov Tufqpoartog: Edd mapovsialovror ol touelg dpactnpiotrog,
n &fewdikevon, v mowo AOyo va emAéEel KAMOOG TO TUNUO KOl TO
TAEOVEKTNLOTAL EMAOYNG TOVL TUNHUATOC.

o Ilpoontikég amaoyoinong: AvoQEPOVTOL OL TPOOTTIKES TTOV LIAPYOVYV GTOV

EMAYYEALLOTIKO YDPO UETE TNV OMOPOITNOT GO TO TUN LA
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e TomoOeoia: To mobd Ppiokeror to T pe ™ Pondewo pog ekovas- xdptn
™G tomofeciog Tov, OTMC Kol KATOEG PMTOYPAPIES OO TIC EYKATACTACELS
TOL.

o Emkowovia: To oyxetikd TALpova emiKowoviog Pe TO TUNUO, OTOS Kol
Kémowo email oYeTKd e TN YPOUUATEIN KO TOV TPOICTAUEVO TOL TUNHOTOG,

o MaoaOnpata ava eEaunvo: Ed® mapovsialovrol o€ mivaka to pobniupoate tov
TUNUOTOG Eexmpilotd avd eEaunvo.

® AVOKOLVOOELS: XYETIKEC OVOKOWMOOCELS YL TOVS QPOUNTEG OAAG Kol TO

TPOCAOTIKO.

e ——
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3.3 CRM Egpopuoyés etaipeiamv.

[Ipwtomdpol GTIC EPAPUOYEC KIVIITOV TNAEQPOVOV €ivol 01 EMYEPNOGELS, OOV
Baocwog okomdg tovg eivar mn dueon efumnpétnon TV TEANTOV KOODS Kot M
OLYKEVTPMOOT TOAVTIL®V TANpo@optdv mov Ba tic Pfonbnoel vo omoxkticovv €va
TAEOVEKTNUOL £VOVTL TOV OVTOY®OVIoHoD. Mg ™V ouyKEVIp®ON TOV TANPOPOPUDY
TPOGPEPOVY  GTOV TEAATY| VEEC VLANPEGIEC, TOV KPOTOVV 1KAVOTOMUEVO KOOMG

LELOVOLV KOt TO YPOVO TOV GUVIALAYDOV Kol TNG EELTNPETNOTG.

Yrmhpyovv €QoapuoYEG Yoo EMYEPNOES  ooONTiKnG, MOS0, HOVGIKNG,
Aenikowvoviov kKA. Emiégape va avaAdGovpe 000 EQOPUOYES ETOIPELOV KIVNTNG

mAepaviog kabBng etvat o mpooitéc oe eUdG AAAY Kot 6TO VPV KOWO.

3.3.1 H gpapuoyn tns Vodafone.

H Vodafone, mpoxeiévou va tkavomomoel Toug TEAATES TNG KOl VO LELOCEL TIG
KMGEIS TPOS TO KEVIPO EELTINPETNONG TEAATMOV TNG, ONUIOVPYNOE U0 EPAPUOYN, M
omo{0 SLOVEUETOL dMPEAV Kl OVAAOYX OV £YOVUE CUVOEST 1| KOPTOGVUPOANIO HOG

dtvel d10poPETIKEG EVEPYEG EMAOYEC.

— ¢ f——
2 >,

Wy Account Xpdan Nakime
== .‘. i
Auiviion Bt
Fararpens Epﬁmuq | == ,
VF Efssing Tl

J:.'_1 W Trl.].“l.lﬂﬂ

Ivo vedafone gr Ba Bpms peydin
yudpn aEaooudp e e KT
i o tablet aoul vadafone

Ewoéva 11 E@appoyn g Vodafone

H epappoyn avt mepiéyet i €ENg katnyopies:
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e My account (ore0¢opo povo og ovvoéoerg): Eivar mAnpopopieg oyetikd pe
TOV A0YOpLocpd, Tov aplBpd unTpdov, T0 T0GH TANPOUNG KoL TNV NUEPOUNVIN
MEng tov, tov emdeyuévo aplud oe TEPINTOON TOALOTAMY GUVOEGEMV GE
éva. dvopa, TV mePiodo ypnong, kabmg Kot To mTPOYPAUUN TO OToio £xEl O
xpfoTg.

o Xpnon: Ed®d o ypnomg eAEyyel To vwOAoImo ypNong o€ opAia, PnvOpoTo Kot
mobile internet.

o Jloxéta (owBéopo povo oe kaptompoypdpupota): Mmopel va ol Ko va
EVEPYOTTOMGEL d1APopa TaKETA OpAiag, unvopatao 1 mobile internet.

o Koataompoata: Mropel va Bpel 10 KOVIIVOTEPO KATACTNUO 1) CLVEPYATN
Vodafone.

o Avovémon ypovov (dwwBéopo povo o kaprtompoypapportae): Mropel va
KAVEL OVAVEDGCT GTIG LOVASES TOV KIVNTOV.

o Enaéktaon vmoloimov: Mmnopel vo kdvel eméKTaon 6T0 VITOAOWTO TOV GOE
EKTAKTN avayK.

e VF sharing — AMyn povadmv (6100éc1po povo 6€ KOPTOTPOYPAUNATA):
Mmropei va potpactel povadeg pe kdmotov dAlo ypnot g Vodafone.

o Tlpoc@opég: Na evnuepwbei yuo 11g mpocspopég g Vodafone kot ¢ Hol.

e Vodafone 1+1: O ypriomg pumopel va ayopdcetl 600 TPoidvIo GTNV TN TOV
evos. Omwg my. va ayopdoel agpomopikd eoutnpla, eothpro. Cinema,
ECITNPO Y10 TOLVIOOY®POVS N B€atpo, TPoidvTo OHOPPLIC, YVOAMA MAiov,
opacemg N dokomeg KA. Ot TPocPOPEG EUMAOVTICOVTAL KOl OVOVEDVOVTOL
OCLVEXEL.

o  Xpnowa TAépmva: Yrdpyouv ThAépwva d100€c1a Yoo GUEST) KANOT TNV
eumpétmon medatov g Vodafone, yio emeiyovia mepiotatikd, Ommg
Actovopia, Exaf, Ilvpoofeotikn, mAépova tpoameldv oe mepimTOON
OTOAEWS TICTOTIKNG Kaptag, TNAEPwva odkng Ponbelog, wabmg wot
TANPOPOPIEG KATAAOYOV.

o Eoappoyéc: Ilepiéyxer Odec tic owbéoueg epapuoyés mg Vodafone, yw
dpeon Aqym.

e My web: Metagpépel 10 ypriotn 611 ceAida g Vodafone.
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3.3.2 H gpapuoyn tns Cosmote.

H Cosmote yia va d1evkoAdvel Tovg mEAATEG TG ONOVPYNCE KoL vt pio
epapuoyn. Méow tov Cosmote My account, o ypnotmg €xer tm dvvatdTNTa Vo
dwyepiletor amd To Kvntd TOL TNAEPMOVO TN GLVOECT] TOV, VO, EVIUEPDOVETOL Y0
Oénota mov a@opobV TOV AOYOPLIGHO, VO EVEPYOTOlEl KOl VO OTEVEPYOTOLEL

vaNpecies, kKaBMG Kol va eMAEYEL Kot VO AAAALEL OTKOVOLUKO TPOYPOLLLLAL.

Tiaps 1o 2708 OKE B0 ' B ipron Yrnpoesie 9‘ Ainpas Kavesrny ssuw ‘ ‘Efeymas YnoAoinou

on aebled oo mim..

vt ns Blaepa ke " g

iz va fumdioyind nipen Badn comgif pioen. o B0% 3 T B b ’ ERIE

e 1 (s AT b ek .
s
# COSMOTE Lavy Tramades » s
Fhoysid Tnefies T ) 1454 henid npai 8 ta
e PB,‘ . wrenad COSMOTE nan
o | : 5 o s }
COSMITE Exey Trante  vavtion. - Sl ¢ | \ bl
_ wafedncy Pl ﬂ NEADaG r
Dynitia SM5 k] n “
ke !
£ 1 . 16071012 184127
Aoyapiadydi To Mpdypoppd jou Framansinom Rubsiy PUK 3 ! I KPR Kt /T 4012 TR )
Py
e ’9 Sesir %w"‘\' -'.".."lllﬂh‘ .
& ) ¥ 2 1] i
flast:  IAERE  CORMOTE ANEPEFITA " Traveiler g ] 108 hurvei npas i
Mgl e 950402012 i rictyd iz n*:“:l_“ Mo iy L

™

Ewoéva 12 Epappoyn e Cosmote

[T ovykekppéva, HEG® TG EPAPLOYNG O XPNOTNG UIopEl vai:

Na o€t 10 d109€6110 VTOAOUTO GE OpAlo, UNVOLOTO KOl OYKOYXPEMOT).

e No evnuepwbel yio 10 VYOG TOL AOYOPWIGHOD TOV KOl TNV TUEPOUNVIK
eE6PAnoNg Kabdg Kot Yoo GAAEG CNUOVTIKES TANPOPOPIES OTWS, CVLVOYN TMOV
KAMGE®V TOL TOGO EVTOG OGO Kol EKTOG Tayiov.

e No evepYOTOMGEL 1] VO OEVEPYOTOMGEL VINPETiES Kot mokéta, SMS/MMS.

e Na petapépet vmoOromo o€ dArlovg apBpovg COSMOTE.

o Noa evnuepmbel yio 0 TPEYOV OIKOVOUIKO TOV TTPOYPOUpa 1 vo petafel og
0To100NTTOTE VEO EMOLLEL.

o No &xel owpkn evNUEPMOON YO0 THV KOTACTOON TGOV OITNUATOV TOL (7TOv

EKKPELOVV 1] SIEKTEPOLDOVOVTAL).
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e No emkowvovel ypantog pe to Kévipo E&umnpétmong tg COSMOTE 1
TNAEQPOVIKDOG LECH TNG KGLVTOUEVONG KANONG», Kol TEAOG
e No evtomicelr 10 mAnoiéotepo Katdotnua tov Awktoov TlowAncewv g

Cosmote.
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Kepaiaio 4

Yomoinen spapuoync

4.1 Ewcaywyij.

‘Etol ooy ko epeig cav Tunuo Epmopiag ko Aagpnuong pe katebBovon to
e-Marketing, arogacicope vo dNUOVPYNGOVLE U0 EPAPHOYN KIVITOD GYETIKA LE TO
TUIHOL OGS,

Ot 61601 TNG EPUPLOYNG QLTS Elvat:

v' Ipfyopn Ilepriymon
v EbdkoAn mpocPoocn oe S14¢popec vianpecieg
V' Evnuépmon oyeTikd e TO TURpLO

Omnowog Oa €xet v epapuoyr] oto kvntd 1ov ™MAEPwvo Ba umopel va
evnuepmBel yevikd yw to TUNMO, VO OEL TIG MO ONUOVTIKEG OVOKOWMOOEL, TO

TPOYPOULLO GTTOVOMV Kot T BEom 10 YhpTN.

O goumtg 6umg mov Ba ™ ypnowonotel, o pmwopel va evnuepwbel dueca yuo
TIC TEAELTOEG OVOKOIVMGELS Ko Vo £xel TpocPaocm dueca otig vanpecieg tov TEIL mov

TOV ALPOPOVV.

4.2 Araarnoeig.

To povadikd mpdypa mov ypewdletol Yoo vo. YPNOYLOTOUCEL KATO0G TNV
epapuoyn etvarl éva é&vmvo mAépwvo (Smartphone), to omoio Ba mpémel va iva

ouvdedepévo oto Tvtepver, yia va pmopet va ypnoipomonfel TANpmS N EQapUOYT.

e ——
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4.3 Aerrovpyio — AvvatoTntes.

TMHMA EMNOPIAE
& AIADHMIEHE
(MARKETING)

TEI KPHTHE

J TTpoypappe
T ZTrovdwv
ﬁ/
Xopng BipAobrcn Pandova
E-Class Ermtucowveovia

Ewova 13 Apyki) 6ehido epappoyng
2V apykn ceAidoa TG e@approyns PAETOLUIE TAV® 0ploTEPE, TO AOYOTUTTO TOL
TUNUOTOG Kot Tov Titho tov. H guedvion mov emdélape eivor 0w oe ypopara,

ypoppotosepd kot background pe ovtd g enionung 16T0GEAMOAG TOL TUNHOTOG,

X 0e&1d pepud gaiveton €va gwoviolo pe to évopo Home, 1o omoio dtav to
TOTNGES, 0€ OmodNToTe ceAida kol av PBpiokecor og KatevBHvel avTdOpaTO GTNV

apykn. Xtn cvvéyew, PAETovE TOV TitAo NG apykng ceridag «Kaimg HABatey.

"Enetra BAEmOvE TO pEvov, 1o omtoio amotedeitor amd evvéa gwovidwn. EmAéEape

TO LEVOD VOl £YEL OLTN TNV ELPAVIOT GE avTiBESN LLE TNV EUPAVION TTOV EXOVV EMAEEEL
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to. Ao tptofdOuo Wpvpata. Oepodpe OTL QLT N HOPPN TOL HEVOD givorl O

eOypnot, kabmg OTm¢ eidape Kol 6T0 TPONYOOUEVO KEPAANLO, XPNOYLOTTOLEITAL QIO

TO HEeYOADTEPO TOG00TO TV EEvv Tlavemotpioy, kabmng kot and ) Vodafone.

Toa pevov d10tnpovV TV EREAVIOT TNG OPYIKNG GE KEILEVO KOl LOPPOTOINGT Ko

aAAGCel TO TepteyOpEVO avdloya pe T Bepotikn evotnta mov acyorovviat. Opiopéva

pevov, pog moapoaméumovyv  Katevbelov oe 16toceAidec online VINPECI®V, MOV

YPNOLOTOOVVTOL KATA KOPOV Atd TOVG POLTNTEC.

[T ovykekppéva, N epapuoy” amoteheital amod T1g e€1g Katnyopies:

Tpunpa: Ed® pmopodue va evnuepmBovpe GYeTIKE pe TO TUNUA, TN YEVIKN
0pYAV®OOoN TOV, TO TPOYPOUUO KOL TN QIAOGOQPIN TV OTOLODV KOl TIC
EMAYYEALOTIKEG TPOOTTIKEG TMOV ATOPOIT®V.

Néa: Edd Ppioxovior o1 avoKOW®OGCES TOV TUNHOTOG, OOV UITOPOVUE VO
dwpdoovpe ovaioyo pe TOV TITAO 1 Ko TNV mMuepopnvia g KdéOe
avVOKOIVeOoNC.

[poypappa crovd@v: v Katnyopio avty eaivovton dAa o padnuoto Tov
TUNUOTOG o€ Tivaka, Eexwplotd ava eEaunvo. Emiong, umopodue va dovue
Eexwplotd ylo to Kabe pabnpa tig amottovpeveg wpeg Bewpiog 1 epyactnpiov,
KaBmG Kot To GHVOAO ®P®V.

Xaptg: Edd pmopovpe va dovue v tomobecion Tov TUNHOTOG GTOV YAPTN
Kol va, petokivnfoovpe oe owtov.

BipioOnxkn: Moag petagépet ovtopota otn  oeiida  avalntmong g
BPAodnkng tov TEI Kpntng. 'Etor pmopovpe edkora va Bpodue 1o Piiio
OV YAYVOVUE, TANPOPOPIES Y1 avTO KaBmG Kot TN S0 OTNTA TOL.
Pandora: Mogc nnyaivel avtoépata oty cedida g Pandora, 6mov umopodpue
VO KOVOLUE TNV OVOVE®CN TNG EYYPAONS, vo dovpe ™ Pabuoroyio, OmwC
EMiONG Ko TNV TPEYOVGA SNAMGN TOV HOONUATOV.

E-class: Mog petagéper ot oeiida tov E-class, 6mov pmopovpe va
YPOPTOVUE O KATOW0 PdOnuo Kot va eVvUEP®BOVUE Y10 TIC OVOKOIVAGELS, TO

deadlines ko dAAa oV apopovV 10 KEOe pnddnuo.
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e Eudoxos: Mag petagépet otn cerida Eudoxos, 6mov dnAdvouv ot portntég
Ta. BAia Tovg, umopoHV va To AVTOAALGOVY K.0L

e Emkowovia: Edd vrdpyel pio goppo emkowvwoviog, O0Tov UTopoOUE apov
YPAWOLLE TO GTOLYEIO PG KO TO UNVOUAL LG VO TO OTOGTEIAOVUE, (avaAoyQ
pe 1o mow Koatnyopio emiégoovpe), ot Birodnkn, om Ipappateio 1 oto

Teyvikd Tunpo Tov TUNUATOC.
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4.4 Zyeowaouos Epapuoyne.
4.4.1 Moodboard.

[Tpwv Eextvioovpe va SnpovpyodUE TOV KOSKO TG EPOPUOYNG UaG GVAAEEaLLE
S1apopa. 1KOVIdLD Kot TANPOPOpieg MOTE v KOTAANEOVIE GTO, KATAAANAOTEPO. Y10 TO

GKOTO LOG.

Apxuct
ExeTixa pe To P
Mapousiaon Tpfpateg i ¢
poemeriets Mouciblipens .
ToneBeala - E 4'.: u &
ijé o - W

L El

R —— TMHMA EMNOPIAE
:,:]\:;::?:I‘ & AIADHMIIHI
— (MARKETING)

Emuxotvwvia

Ma8iaca ava Efdyinve

AvaKowi o

(- - - B -

TEI KPHTHZ

Ewoéva 14 Moodboard - ITivaxag épmveveng
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4.4.2 Apyxog cyedraocudg.

Yyedrdoape TV epappoyn pog o€ xopti, mpoomabovtag vo emiéovue

ocwotn Béon Yo 10 KéOe peEVoD KAT.

. P
0g0
¢ 0

0 0 ova

TTpdypx e

Tppd Nex Sovdov

0 0 0
Xxpt™n¢ BpAobnKkn Pandora

0 Qv 0
E-class Eudoxos Etttkotvaovio

Footer
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4.4.3 Photoshop — Teliko oyéono.

Yyedboape v epoppoyn pog oto Adobe Photoshop, divovtag g t popen mov

0éhovpe va €xel 6to TéAOC. Attnpnoape 010 YpdpHa Kol AOYOTLTTO HE TNG EMIONUNG

ceMOOG TOV TUNHOTOG

TMHMA EMNOPIAE
& AIADHMIEHE
(MARKETING)

TEI KPHTHE

J TTpoypoiiipa
T prppet SreovSeiv
Xopng
E-Class Ermtucowveovia

Ewova 15 Photoshop — Tehké oyéoro
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4.4.4 Xoyypapny HTML kwoixo.

o ™v viomoinon ¢ epappoyng ypnowomomocapne HTML 5, CSS «at
JQUERY. AkolovBmvtog autr| TNV TPocEyyion EXOVUE TO TAEOVEKTNLO OTL LTOPOVLLE
VO GTOYEVOCOVUE GE TMOAAEG GULOKEVEC (LE OPOPETIKA AETOVPYIKA) HE TNV 1010
vAomoinon ¢  €Poppoyns.  Avtd  ovpPaiver  yuri ot TtEYVOAOYiEC  TOL
ypnoworomaoape eivar cupuPatéc pe OAa o Kivntd aveEdptnta amd To AEITOVPYIKA
ov épovv. EmmAéov ypnoponomape tig mhateopuec Phonegap kot Eclipse, mote
VO LETATPEYOLLLE TOV KMIKO (oG otnv emibount popen Mobile app, avaioyo pe to
Aertovpykd Tov Kvntov Aeeadvov (android, i0S kAm). 'a tov oyedooud Kot

ovyypapn tov HTML kddwa ypnopomomoope to Adobe DreamWeaver CS4.

D¥ fie Edit View Inset Modify Format Commands Site Window Help | EEv fv &« DEIGNER v | (B ] -8~

indexhtml X ica

{ Source Code J23 jquery-1.8.2.min js  jquery.

-1.3.0.min.js

i = Common ¥
or|Code [ 55 spit | 4| pesn || #fuveven [+ ] Title: | Apxwn 8 G| O EL B, | e o checkpoge | % . =
Ao i s
2 if (restore) selObj.selectedIndex=0; -
A 1 (=1 Emailtink =
</scripts &b Nemed anchor

<bedy> Horizontal Rule
<div id=wrapper>
<div id=header> @L [FEl  Table
<div id=logo><img src="eikones app/Logo.gif” width="177" height="54" alt="logo"></div>
<div id=home><a href="index.html"><img src="eikones app/home.png” wWidth="40" helght="44" ali="home"></a></div> FARhIRRES
<div id=text> Hokic HAGuTE</div> e &
</ R ——
(A Jomex
ediv idemainy ~ [ All Rules
' |[Feness
7 uibar-a [E|
Ed «ui-bar-a,.ui-bar-a input, .ui-bar. ..
uibar-a Li-ink-inheri
AT I uibar-a a.uink =
& AIRGHM IEHT £ s
| 3] acitprogert
Kodebg HApers = Agdfrd] =8 s 0

FILES.

B Desktop ~ | Manage Sites

; [localfies

ol ! -— EIBE Desktop ]

<body> <div#wrapper> <div #header > [®])% G [100% +]|1118x2i6~ 228K/ 33sec Unicode (UTF-5) q iRy W
Proreaies [ e S ]| 1 Treheneic

€ ficvo
<yvma|  Fomst[vene | Class ione - B I i =22 Tk | 85 FTP 8R0S Servers

b css 1D  header - Lirk Target - B Desktop items

] TETAPTH.docx e

Uist Ttem... 7
- |@) Ready

1059wy ||

BN . m %
L R "

Ewova 16 Xehioo Index oto DreamWeaver
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e e e | e w2+ DEIGNER v | (B ] -8~

epikoinwnia.ntml % || Path: C:\Users\Oupovic\ Desktop!MTruyiakiApplicationtepikoinwnia ntml

app.css  jquery-1.8.2.minjs  jquery.mobile-1.3.0.min.js
sot ] ol oesn || pftveven v e | T emoneie |30 @ | O [EL B o P cheokpose |

Common ¥

T

Hyperlink
emailLink

I

Named Anchor

Horizontal Rule

Ovopat enduo:
© name="Ovouatendvupe”

Table

"OveRaT endvULo ™
Insert Div Tag

B
(W oo
(s

[ app.css -

.ui-bar-a,.ui-bar-a input, uibar...
uibar-a uidink-nherit

Extikotvwvin

wibar-a a.uink -
= = -
Ovouarsndvouo: = || Add Property

<bedy> <div#wrapper > <div#main contact> <form> <p> <label> [ JREE 1119x 217+ 111K/ 16 sec Unicode (UTF-8)
PROPERTIES *

Format |paragraph v|  ces o -
1D None - Link

1% Ynohoyiom

€ koo

@ B8 FTP &RDS Servers
B0 Desktop items

Ewova 17 Xehido Emikowvovia oto DreamWeaver

Bl = o v e Mean ot Comenss S Weidaw) e |- 2~ &~ oesteNeR v | (B ] — 8%

programma.html

app. jquery-1.8.2minjs  jquery.mobile-1.3.0.min.js

]

(e cee] | Tite: [Mobypauo Znoudiov |0, & | & @, | ot Mpagel

Hyperlink
27 class="Datalable™> -
<thody> = Email Lk =
<trs [ 3
<td height="18" bgcolor="$893333" align="center” width="500" colspan="8"><font color="4ffffff"><strong>h' EEémnuoc/strong>=</font></td> Named Anchor
<>
i Horizontal Rule
<td height="16"5A/A</td> FEl Table
<td
<td InsertDiv Tag
<td e

T
<td

[ D

<td 578 g

<td height="16" align="center”>EE</td> Du-ramr
All Rules

<td height="16" align="center”>AM</td>

Bl app.css -

7 vibar-a @
sirbar-2, ui-bar-a input;.ui-bar. .
vibar-a ui-ink-nherit

= wi-bar-a a.uHink -

 Properties -

5

{ Toévpapua Tmoudiv

| (@ = Gcupia, E = Epyacripio, A.TI. = Acwioeis ovov Thivaxa - [Epovriovipie], 5.E. = Séprog Epyaciag, A.M.=ASaxmixis MovaSec)

° [AM
3 5
2 Ecayem omy tnpogopud 2z 3| o= s ol
3 Apréc Awisnons Enyamiozay [ 3 [9ls
<bedy> <div#wrapper> <div#main programma > 1119 x 217+ 143K/ 21sec Unicode (UTF-8) M8 YnoAoyamiic
PROPERTIES
-6l dicruo
Format [Nene v Ces none ~ B I @ .88 FIP &RDS Servers

-0 Desktop items
4] TETAPTH.docx

R -
= |@ Ready

1D main_programn v Link

oty |
20/10/2013

Ewoéva 18 Zerida [péypoppo Xrovd®dv 6to DreamWeaver

O K®IKOG TNG EPOPLOYNG VITAPYEL AVOAVTIKA GTO TAPAPTILLOL.
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4.4.5 Eykaradoraon Eclipse ka1 Phonegap.

A@oly oAloxkAnpocape TV OMupovpyio TG EQOPUOYN HOG TPEMEL VO TN

dokiudoovpe ®ote va 0ovue 0Tt Asrtovpyel ocwotd. ‘Emewta mpémer vo v

petatpéyoope oe.apk yua va givar copuPartn pe android kivntd kabdg v eTdEaue pe

html kot css. To Tpdypappo mTov pog KEAVEL aLTOHOTE TV UETATPOTN ALTH €lval TO

phonegap.

o va dovAiéyovue 10 Phonegap mpémelr mpdTO VO EYKOTOGTCOVUE IO

TAOTQOPLO TAVE® TNV 07Ol TPEYEL TO CLYKEKPIUEVO TTPOYpappa. H mlatedpua vt

elvar to Eclipse.

> Eclipse

INa va gykatactioovpe to Eclipse akoAovBovpe ta e€ng frpata:

I.

KarteBalovpue 1o Eclipse Classic. (http://www.eclipse.org/downloads/)

2. E&aydyovue to apyeio zip, dev vmapyel apyeio .Exe, kot to extelovpe

and Tov eakelo mov e€aydyape. Otav 1o Tpé€ovpe Yoo TpdTN Popd, Ha
TPEMEL va glodryovpe XDPO gpyaciog, Y.
C:\Dev\Play\EclipseWorkspace — &d® elvar to pépoc o6mov 6a
amofnKevoVTOL 01 EpYACiES HOC.

Eykabiotodpe to Android SDK péowm tov installer r18-windows.exe.

(http://developer.android.com/sdk/index.html) ®a eykatactabei otV

npoemdeyuévn Béon: C:\Program Files (x86)\Android.

Eykafiotodpue 10 «Plugin ADT»
(http://developer.android.com/tools/sdk/eclipse-adt.html#installing),
apov PePoarwbodue 611 T0 Eclipse tpéyel ko mape Help->Install new
Software. Kdévoope xiik oto xovurni 'Add. Zto mlaicio kepévov
Ovopo, minktporoyovpe «ADT Pluginy kot oto URL, http://dl-
ssl.google.com/android/eclipse/ (o1 odnyieg Aéve va y¥PNGLLOTOIOVV
https, aAAd avtd dev Aettovpyel oe 0Aovg). Kdvovpe khMk 610 Kovumi

OK, emAéyovpue 1o xovti dimha oto Developer Tools, petd emAéyovpue

AIAXEIPISH [EAATEIAKQN SXESEQN (CRM) STO MOBILE MARKETING. ANAIITYEH MOBILE EPAPMOTHE T4 TO TMHMA
14
EMITOPIAS KAI AIAGHMISHE Yealdba 77



next kot petd Finish. Edv {ntdel va kdvovpe emavekkivnon to Eclipse,
TO KAVOLLLE.
5. MoMg 1o Eclipse kdvel emavekkivnon Oa cag mapovciactel po 006vn

7ov oag {ntdé va gicdyete T 0éom tov Android SDK.

& Welcome to Android Development l_lﬂw

Welcome to Android Development
/b, SDK Platform Tools component is missing! Please use the 30K Manager to install it.

To develop for Android, you need an Android SDE, and at least one version of the Android AP to compile
against. You may slso want additional versions of Androsd to test wath.

* Install new SDK
o | Install the latest available version of Andreid APls (supports all the latest features)
__|Install Android 2.1, & version which is supported by ~97% phones and tablets
(Wou can add additional platforms using the 50K Manager.)

Target Location:  C:\Users\uizmbhandroid-sdks Browse,

& Use existing 30Ks

Exvisting Location:  C:\Program Files (8L Andrond\ sndrod-sdi:

@- < Back Finish Cancel

Ewéva 19 Ewsayoyn g 0éong Tov Android SDK (Step 5)

Emiéyovpe ocav 0éon C:\Program Files (x86)\Android\anfroid-sdk

moTape next kot pog epeavitel to akdAovbo prvopa:

& Android SDK Verification =]

& 50K Platform Tools component is missing!
_!_ﬁ Please use the 5DK Manager to install it.

[ Open 5DK Managr.f] l Close ]

Ewéva 20 Android SDK Verification (Step 5)

Eniléyoope Open SDK Manager, kévovpe KAMK 6T0 KOLTL EMAOYNG KO

Install packages.
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Metd Vv €yKaTaoTOoN KAVoLE ETavEKKivnon oto eclipse.

6. Ilaue oto Window —> Android SDK Manager. EmAéyovpe Android

4.0.3 ko install:

-

fi Android SDK Manager o 5
Packages Tools
SDK Path: C:\Program Files (B5)\Andreid\android-sdi,
Packages
K Name API Rev.  Status -
] 0 Teols
i___- 1 Android SDK Tools 19 Shinstalled
1'% Android SDK Platferm-tools 11 Shinstalled
I & Andreid 4.0.3 (API15) |
[ &) Documentation for Android SDK 15 2 § Not installed
[¥] ‘& SDK Platform 15 3 & Notinstolled
& d}, Somples for SDK 15 2 ¥ Notinstalled
[¥] ' ARM EABI v7a System Image 15 2 & Notinstalled o
[¥] W Intel x86 Atom System Image 15 1 & Not instalied
[] ¥ Google APIs 15 2§ Netinstalied
,’.r B) Sources for Android SDK 15 2§ Notinstalled

| k=) Android 4.0 (AP 14)

[ 21 Android 3.2 (AP113)

1 Izl Andreid 3.1 (AP112) i
Show: [¥]Updates/New [V]Installed [ Obsolete Select Mew or Updates Install 7 packages... ]
Sort by: | Tlevel *) Repository Deselect All Delete packages...
—— ' B
Fetching URL: http://software.intel.com/sites/landingpage/android/addon xml

Ewéva 21 Android SDK Manager (step 6)

Metd dnuovpyodue éva véo project mnyaivovtag oto File->New-

>Project->Android->Android Project.
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[ ® New Android Project o) ) S

Application Info a Y
Configure the new Andreid Project

Application Name: HelloCordova

Package Name dhdroid.test
| Create Activity:  HelloCordovalctivity
Minirmum SDK: 15 -

| Create a Test Project
HelloCordovaTest
HelloCordowvaTest

android.test test

@ [ <Back | Het> finish | [ Cancel

Ewova 22 Anpovpyia véou project (Step 6)
Balovpe O6vopa epapuoyng (application Name), Package Name kot
emAéyovpe Finish. To project pog etoipdomnke.

7. Anuovpyovpe 600 véeg Katnyopieg 6to project:
/libs
/assets/www

8. Eyxabiotovue to PhoneGap 1.7.0.

9. Avuiypagovpe to  phonegap-phonegap-475bfd2\lib\androidcordova-
1.7.0.js ot0 /assets/www.

10. Avtiypagpovpe to phonegap-phonegap-475bfd2\lib\cordova-1.7.0.jar oto
/libs.

11. Avtiypagpovpe oAOKANpO 1O QAaKeLO phonegap-phonegap-
475btd2\lib\android\xml 6tov @pdakelo Tov project /res.

12. Kévoope de&i KAk oto @dxero /libs kot mape Build Paths -> Configure

Build Path. £t ocvvéyewn, oty kaptéia BifAiodnkeg, kdvovpe KAk 610
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Add JARS kot kMx oto cordova-1.7.0.jar ko ot ovvéyewn OK. Oa

TPEMEL GTN GLVEYELL VAL OVAPEPOVTOLL:

= Properties for HelloCordova |- =

type filber text Java Build Path i ZEt

Resource Ea— I — — = -
Android | (2 Source | L= Projects | B Libraries | < Order and Export|
Andraid Lint Preferences | JARs and class folders on the build path:

Builders T

E_E___;ordova-_]_._._'}f_'._q':jér -'I'-'!'v'ellolcu-:i{'_'d__r_':va.-"iu:b'i5 I Add l_.ﬂluﬂs_.‘ J
FITIMIL Symia =, Android 40.3 =
o fuibd Bathy =4 Android Dependencies | Add Egemal IARs.., ]
Java Code Style ;
Java Compiler e Add Variable... J

Java Editor
Javadoc Location

Add Library...

J5P Symitax Add Class Folder...
Project References

Run/Debug Settings | Add External Class Folder..

Task Tags
XML Synitau Edit

@ [ ok || cance

Ewova 23 Java Built Path (step 12)

13. Avotyovpe 1o kOpro apyeio tov épyov pag Java mov Ppiokete 6to

src oto Eclipse kaut:

e [IpocOétovpue v elcaywyn org.apache.cordova *.?.

e  AANGCovpe to Activity oe DroidGap.

e Avtikatactovue to setContentView () pe to
super.loadUrl(file:///android_asset/www/index.html);

AmoBnkedovpe to apyeio

14. Kavovope 6e&t KAk oto AndroidManifest.xml kou emdéyovpe Open With
> XML Editor (kat 6t cuvéyela Kavovpe KAMK otnyv kaptéla ‘source’).
EmoAlovpe 1o axdiovBa  petad  tov  <uses-sdk.../> ko

<application.../>.
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<supports-screens

android:largeScreens="true”

android:normalScreens="true”

android:smallScreens="true”

android:resizeable="true”

android:anyDensity="true” />
<uses-permission android:name="android.permission. CAMERA” />
<uses-permission android:name="android.permission.VIBRATE” />
<uses-permission
android:name="android.permission.ACCESS COARSE LOCATION”
/>

<uses-permission
android:name="android.permission.ACCESS FINE LOCATION” />
<uses-permission
android:name="android.permission. ACCESS LOCATION EXTRA C
OMMANDS” />
<uses-permission

android:name="android.permission.READ PHONE STATE” />
<uses-permission android:name="android.permission.INTERNET” />
<uses-permission android:name="android.permission.RECEIVE SMS”
/>

<uses-permission

android:name="android.permission.RECORD AUDIO” />
<uses-permission
android:name="android.permission.MODIFY AUDIO_ SETTINGS” />
<uses-permission

android:name="android.permission.READ CONTACTS” />
<uses-permission

android:name="android.permission. WRITE_CONTACTS” />
<uses-permission
android:name="android.permission. WRITE EXTERNAL STORAGE”

/>
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<uses-permission
android:name="android.permission. ACCESS NETWORK STATE” />
<uses-permission
android:name="android.permission.GET ACCOUNTS” />
<uses-permission

android:name="android.permission.BROADCAST STICKY” />
15. Kavoupe tig axdlovbeg ahdayéc péco oto <activity>.
android:configChanges=""orientation|screenSize|keyboardHidden”

O @dxerog TOpa TPETEL VO EYEL TNV EENG LOPPN:

1 Packsge Explorer 11 =8 E

ans 3
t mmlns:pndroids "heep:/Sschemas. ondroid, com/oph/res/ondrodid”

i HelloCoedova package="android, test™
o e android:versionCode="1"
{8 androidtest andreid:versionlame="1.8" »
dm wl'l'._Hfllfc.o.'d?a.n‘lmww'a <uses-sdk android:minSdkversions"15" />
=, Android 4.0.3 SSUPPOTES - SCree
B Android Dependencies android: largeScreense ™ true”™
Bl Referenced Librasies androld: narealScreenss "true”
_"__ Bisets android:smallScreense™frpe™
. ‘b 01ﬂ='ul:d=l‘v'.j eablen"rrue "
a. android:anyDensity="true” /
= libs I on android;:nases "android. permiss lon. CAMERS™ />
- s ¢ 1 andr iname= "android, pereission, VIBRATE" /
| Androididanifestarni on android:nase="gndroid. permission, ACCESS COARSE LOCATION™ />

andraid;:nasew"ardroid. permizs {on, ACCESS FINE LOCATION™
androld:nase="android. permission, ACCESS LOCATION FXTRA COPPLNDE™ /o
android:nases"ondroid. permicsion. READ PHONE STATE™ /&
andrajd:nase="android, permiss{on, INTERNET™ />
android:nase="android. permission. RECEIVE_SMS® /»
android:nase="android. permission, RECORD_ALOTO™ /»
andrald:nase="android, permission, NODIFY_ALDTO SETTINGS™
android:nase="android. permission. READ CONTACTS" [
andraid:nase="android. permission, WRITE_CONTALTS™ /3
androld:name="android. permission. WRITE_EXTERNAL STORAGE™ /1
android:nases"android. permission. ACCESS NETHORK_STATE™
andraid: nase= "android, persi 28 fon. GET_ACCOUNTS™ /»
android:nase="androild. permission. BROADCAST STICKY™ /3

2] preguard-project. bt
15 propect propesties

spplication
android: icons "gdrawable/ic_Louncher™
android; Label="@string app nome™ >
cackivigy
android:nases", HelloCordovadc tivity ™
androdd: label="gstring/app_noee|
android:configChanges="orientation screensize [heyboardridden™
<intent-filvers

<ac n android: nase="gngroid, intent. oct{an, MAIN® />

y android:newes “gndroid, intent. cotegory . LALWCHER ™
< pctivity
Clip Screenchot WinePrintScreen plicatisn

Ewova 24 Tehkn popon gaxéhov (Step 15)

16. Xe avtd 10 onueio ekvdier n dnuovpyia g epappoyns. Epeic o avtd
T0 Pna peTopépape otov Gakelo assets/www Ola to apysio HTML

ka1 CSS mov eiyope 1N dnpiovpynoet pe Dreamweaver. Tov k®dwa Ha
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uropovcape va tov ypdwyovue ko ancvbeiog péca oto Eclipse, aArd

emAé€ape to Dreamweaver kabmg pog divel TeplocOTEPEG EMAOYES KO

elpaote o eoketpévol pe 1o mepPaAiov epyaciog Tov.

17. Anuovpyovpe v €KOVIKY cuokevn pog mnyaivovtag oto Windows-

>AVD Manager, motovtog New kol €164yovue TIC ETAOYEC TOL

0éhovpe, OTWG TO GVOpO TNG EKOVIKNG GULOKELNG,

péyebog g 006vNg KA.
& Create new Android Virtual Devies (AVD) e
Marne: MyAndroidDeviced
Target: | Android 403 - API Level 15 b
CPU/ABE | ARM (ermiesbi-vTa)
S0 Cand:
@ Size M|B =
1 File:
I Snapshot:
[l | Enabled
i
Skan:
@ Built-mc iDdhi‘t (WY GABDO) el :
Resalution: 5
Hardware:
Property Value [ Mew...

Abstracted LCD density 240
blax VM application hea... 48

Device ram size 512

Cheernde the exsting AYD wath the same name

Creste AVD || Cancel |

=

Ewova 25 Anpovpyia eikovikig cvokevnc (Step 17)

Térog emréyovpe Create AVD.

TOV TOTO NG, TO

18. A&l KMk oto project kot emAéyovpe Run As > Android Application.
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= Android Dewvice Chooser ﬁ

Select a device compatible with target Android 4.0.3.

Choose a running Android device

Serial Mumber AVD Name Target Debug S5tate

| @ Launch a new Android Virtual Device

AVD Mame Target Mame Platform API Lewvel CPU/ABI l Details...
{ MyAndroidDevice Android 4.03 403 15 ARM (armeabi-... | l FrRE
| Refresh 1'
IManagM...

[ Use same device for future launches [ 0K i [ Cancel

Ewova 26 Emloyn eikovikiig cvokevnc (Step 18)

> Phonegap

To Phonegap sivou piia avoiktod kddwka mAateoppua HTMLS epappoydv,
N omoio EMTPEMEL GTOVG TPOYPOUUOTIOTES VO, ONUIOVPYOVV EQPAPUOYES LE TN
¥pNom web texvoroyidv Kot vo amoktovv npdcPacn o APIs tov cvokevdv
Kol oto Olpopa. Katoothipato epappoy®v (app stores). To Phonegap
a&lomotel teyvoloyieg maykdsov 1otov, 6mwg 1 HTML, 1 JavaScript kot to
CSS o1 omoieg etvar evpémg YVOOTES GTNV KOWOTNTO TOV TPOYPOUUATICTOV.

H miatedppa Tov Phonegap vrootpilel v avamtuén eQoproydv yiol To.
Aertovpykd cvotuata Apple 10S, Google Android, HP webOS, Microsoft
Windows Phone «.a.

O mapayopeves eQapuroyES xopoaktnpilovior mg «vPpIdtkég epapUOYES,
evvoavtag 0Tt 0V mpdkeLTon Yo Kabapd eyyevelg epaproyég aAld oVTe Ko yio
apydg web epapproyE, agol £xovv opyavmbel € TAKET Y10 T SLOVOUT TOVG
OTO.  KOTOOTNUOTO €POPUOYOV kot Owbétouv mpocPacm oe  mAn0og

YOPOUKTNPLIOTIKAOV TOV GLGKELAV UECH TOV KATAAANA®V APIs.
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Apyoc kotaokevaotic Tov Phonegap ftav n etarpeio Nitobi Software
ue €6pa tov Kavadd, n onoia eayopdotnke and v Adbe, to 2011. Mali pe
mv e€ayopd dratébnke kat o kmdkog tov Phonegap otov opyaviopd Apache

Cordova.

4.4.6 'Eieyyos uéow tov mpooopuoiwty tov Eclipse.

Aoy mepdoape to apyeio pog oto Eclipse, miéov umopovpe va dodue tov
KOO pog kabmg ko vo kKavovpe aAloyéc. o vo avolgovpe Tov KOOKO H0G
oeMooc e oTo assets - Www- Kot kKavovpue 6e&l KAk o1 6eAida mov Bélovue va
avoiovpe kot open with — text editor.

e e
File Edit Refactor Navigate Search Project Run Window Help
L= Sid &g 8 H-diRiFE-0-Q - HG-i® P =Gl o ] Quick Access | | (v
[% Package Explorer 53 B® Y=0O @ Emwowwvia [l epikoinwnia.html [E) indexhtmi 52 =]
4 & Emarkhpp kibocTvee htnl> =
PR <html>
<head>

o B} com.example.cmarkapp

b @8 gen [Generated Java Files]
b = Android 43
© B Android Private Libraries
= Referenced Libraries
2 (2 assets
4 www
b (= eikones app
= oppucss

= cordovajs

@ epikoinwniahtml
@ indexhtml
@ neahtml
@ programma.htmi
@ tmima html
@ xartis.html
» & bin
& libs
b & res
[d AndroidManifest.mi
B4l ic_launcher-web png
[Z proguard-projecttit
project.properties

SavedFiters & = | Search for messages. Accepts Java regexes. Prefix with pick, app, tag: or text: to limit scope.

<title>= ‘0e0+zHZIZ8¢/title>

<meta name="yiewport” content="width=device-width, initial-scale=1"> 3
<link rel-"styleshest” href-"http://code.jquery.com/mobile/1.3.0/jquery.mobile-1.3.0.min.css" />
Qink rel="stylashest” href="app.css* />

<script src="http://code.jquery. con/jquery-1.8.2.min. js"></scripts
<script src="http://code.jquery.com/mobile/1.3.0/jquery.mobile-1.3.0.min. js"></script>
<meta http-equiv="Content-Type" content="text/html; charset=utf-8" />

<!-- Home -->
<script type-"text/javascript™>
i

function MM_jumpMenu(targ,selobj,restore){ //v3.0
eval(targt". location=""+se10b3.options[sel0bj.selectedIndex].valuet" *);
if (restore) selobj.selectedIndex-8;

Vi

</script>

<body>

<div id=wrapper>
<div id=header>

<div id=loge><img src="eikones app/Logo.gif" width="177" height="54" alt="logo">¢/diy>
<div id-home><a href="index.html"><img src-"eikones app/home.png” width-"48" height-"44" alt-"home"></a></divy
ediv 1 R =emnzEzn uefAiue

stewrs TastTenan  skEwses i

&, Declaration B Console '8 LogCat 3 =g

All messages (no filters)

| Writable | Insert el | aoMofiam @

EN L i F

Ewova 27 K®owkag Xeridog
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(&) Java - EmarkApp/assets/www/index.html - ADT

File Edit Refactor Source MNavigate Search Project Run Window Help

e i B0 W@ s -

[# Package Explorer 57 o [El index.hf
4 12 EmarkApp <!DOCTYPE html>
[ src <html>,
<head>

» i} com.exemple.cmarkapp

<title>Z “0s0%:
b &8 gen [Generated Java Files]

> @k Android 4.3 <meta name="yiewport® content="width=
» = Android Private Libraries 23 Tt

> = Referenced Libraries <link rel="stylesheet" href="http://code.
4 2 ascets

<link rel="stylesheet” href="app.css” />

4 B ww
> [ eikones app <script src="http://code.jquery.com/jque
) appucss i . com/mebi
= cordovajs <meta http-squiv="Content-Type" conten
@ epikoinwnia html e
@ indechtml i
@ neahtml <seript type="text/javascript”>
@ programma.htmi <
@ tmima.html function MM_jumpMenu(targ,selobj,restore)
@ arti htiml eval (targt”.location=""+sel0bj.options[
< if (restore) selObj.selectedIndex=0;
> & bin }
b 22 libs f--> .
b s res </script> Email EmarkApp
) AndroidManifestaml <bady>

B ic_launcher-web.png <d1v<;:iw;:p?:;;er>
E] proguard-project.bxt

project.properties

o= ]

B

Camera Calendar

Saved Filters o = [

All messaaes (no filters)

(L)) Java - EmarkApp/assets/www/indexhtml - ADT

File Edit Refactor Source Mavigste Search Project Run Window Help s
- LA AU -0 QWGP o B i I
|2 Package Explorer 52 R Y= 0 [ index.

TMHMA EMNOPIAXL e Bvie
a4 |5 EmarkApp <!DOCTYPE html> & AIADHMIIHI ’\ A ﬁ n
e <htal> (MARKETING) Havina- & & »

<head> TEI KPHTHI
& “""‘E"‘""p‘e‘““f“fp" <title>Z OeDIZHIIIO/title>

28 gen [Genersted Java File
=i Android 4.3 <meta name="yiewport" content="width=s
BA Android Private Libraries
= Referenced Libraries

4 3= assets ks
e <link rel="stylesheet” href="app.css” />

Kahweg HABate

stylesheet” href=

tep: //code.

a2 www

(& eikones 2pp <script sre="http://code. jquery.com/jquer;
= appcss <script sre="http://code. jquery. com/mobil
= cordovajs <meta http-equiv="Content-Type" content='
@ epikoinwnia.html
<l-= Hor L
@ indexhtmi - NMpéypappa
@ neahtml <script types"text/javascript™> Zoudeoy
@ programma html <t--
@ tmima.htmi function MM_jumptenu(targ, sel0bj, restore)
@ xartis html eval(targ+" . location=""+sel0bj.options]
s if (restore) selObj.selectedIndex=6;
1>
</script> Pandon
AndreidManifest.ml <body>

[ ic_launcher-web.png e
[ preguard-project.bt

[E project properties <div id=home>ca href="index.htn] @

<div id=logo><img src="eikenes
Ay Fdutevty TeT+Tnlen  TkEncE:

Emkowwvia

Saved Filters 4 = gff

com.example.emarka; -

Ewova 29 Apyukn} 006vn spappoy

G 670 KIVI|TO TOV TPOGOPLOTY]
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4.4.7 E¢aywyn Epapuoyins.

A@ob &yovpe SOKIUAGEL TNV EQPAPLOYT Kol EXOVUE €L OTL AEITOVPYEL GOGTA Ko

dev €xel mpOPANua, v Kadvovue eEaywyn dote PETA Vo TNV avePACOVE GE KATO10

NAEKTPOVIKO KOTAGTNLO SLOVOUNG EQAPLOYDV.

Mo va to xévovpe avtd mape oto Eclipse kot wdvovpe 6e&i kAik oty

epappoyn pog. Emiiéyovpe Android Tools kot Export Unsigned Application Package.

File Edit Refactor Source MNavigate Search Project Run Window Help

L= Tiew
H Package Exploi Golnto
4 i3 EmarkApp Open in New Window
b g src [G Open Type Hierarchy
& 6 a;”m Show In
b =k Androi{ [ Copy
LS g‘\ Referer = Copy Qualified Name
b & assets |
G bin | B Peste
b s libs | ¥ Delete
r@r Build Path
& Androi
B iclun Source
progua  Refactor
L £y Import..
5 Export..
& Refresh
Close Project
Assign Working Sets...
Run As
Debug As
Profile As
Validate
Team
Compare With
Restore from Local History...
Android Tools
Translate Android Application
Properties
EmarkApp Resource Configurations

»

F4
AlteShift=W »

CtrlsC

ChrlV
Delete
»
Alt+Shift+S »
Al Shift+T »

Alt+Enter

T I TR S Quick Access | | e
= B
50 Mew Test Project. t 52 o
|d New Resource File. =
lgexes Prefix with pic, 3pp, tag: ortext: to imit scope. HE
Export Signed Application Package.
Export Unsigned Application Packsge. TID  Application Tag Text |
822 com.example.cma... Seftkeyboa... Ignore this event
B e e 822 le.ema... C e file:///android as:
Rename Application Package 835  com.exarple.ema... cutils-trace Error opening trace file: No such file or ¢
i Add Support Library... 843 com.example.cra... dalvikvm GC_FOR_ALLOC freed 125K, 8% free 3550K/382(
Fix Project Properties ms
835  com.cxample.ema... chromium Unknown chromium errer: -6
Run Lint: Check for Common Errors 822  com.exarple.ema... Cordova onPageFinished (file:///androld_asset/wwi/il
Clear Lint Markers 822 le.ema... {(onPageFinished, file:///android a:_
822 le.ema... Ot e spinner, stop &
Add Native Support. (o )
822  com.exarple.ema... TilesMenager Starting IG 40, 0x2a231948 il
| % B - | i

| siMef13iM @

B0 | |

B L ) %

Ewoéva 30 E€oymyn Egappoyic ((Apk)

' 1992013 | |

Aivovpe Ovopo apyeiov (epapuoyng) kot emdéyovue 0€om  amobnkevonc.
[Moatdpe OK ko n epappoyn pog ((APK) etvor Erowun.
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4.4.8 Illapovciaocny Epapuoyis.

H epappoyn pog oe apykn o06vn kivnrot

q Google

THU, SEPTEMBER 19

@ it

EmarkApp

L = i Tis
- BT "

Camera Calendar

Ewova 31 Apyuci 006vn Kivntov
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»  Apykn 006vn epapproyng

Edd vhpyet to pevov pe 1o omoio o ypnotng emhéyel o€ TL 0éAeL va

mepmynOet.

TMHMA EMNOPIAE
& AIADHMIZHE
(MARKETING)

TEI KPHTHE

KaAwc HABate

4

Tprpa Mpéypappa
Imovbwv
Xaptneg Bi AwoBrjkn Pandora

@

Emwowwvia

§

E-Class Eudoxos

Ewova 32 Apyucn} 000vn epappoyng

]
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> Tufpa

TMHMA EMNOPIAZ
& AIAOGHMIIHE
(MARKETING)

TEI KPHTHE

To Tujua

LT0 mAololo TOU 0OADEVa  AUEAVOUEVOU
AVTAyWVIoUOU TTOU XapakTnpilel To oUvoAo TNg
EMYELPNUATIKIG SpaocTnploTnIag ava Tov
KOOUO, TO UAPKETIVYK avaSElKVUETAL WG TO
MAEOV 1OYLPO epyareio ywa ™ Snuovpyia
AVTAYWVLIOTIKOU TAEOVEKTHMATOC KaL Tnv
amoTeAeopaTiky mpowbnon mpoloviwv r1/kal
VTN PECLWV.

I'evki] opydavwon Tov Tufjnatog

H mapandvw SLamioTwon auTy aneTEAECE Kal
v abdopun yw v iSpvon tov Tuquatog
Eumopiag kat Atadriuong tou T.EI Kprtng 1o
2003. H anootoAn tov Tuhnuato¢ abopd otnv
eknaiSevon twv douanTtwv ge 6o To ddoua
TWV  AELTOUPYLWV HAPKETIVYK  (Stadnuon,
Snuooieg oyéoelg, B2B UAPKETIVYK, LAPKETIVYK
AMavikoU epmopiov, K.Q), EVW UECW TWV

QVTLOTOL WV TOUEWV/KaTEVOBUVOEWVY oL
dnimmTer  nmoannin wa sFelfivsnTnive AT

Ewova 33 Mevov Tpqpa
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> Néa

TMHMA EMNOPIAE
& AIADHMIEZHE
(MARKETING)

TElI KPHTHE

Néa

Zuvéyon EEetaoTikig
05/09/2013

Metd v amodaon tng Luveievong touv TEI
Kpitne yua avaotoAl] Twy EKMTAUSEVTIKWY Kal
ALOIKNTIKWY AELTOUPYLWY , GE OYECH HE TNV
OUVEXLOT KOl OAOKANPWON TNC ECETAOTIKNG
nepodov  ocag yvwpilovpe Ta eéng H
gtetaotikn Swadikaoia Ba ouvelloTEL Amd TIg
12/9/2013 obudwva pe 0 N8N AVAKOVWUEVO
npoypaupa. Ta pabriuata Twv omoiwv 1)
gfétaon Toug Sev npaypatonotBnke Adyw tng
Kwntomoinong Oa eCeTacToUV UETA TO TEAOG
NG £LETAOTLKIG PE TNV 1610 OELpA KAl wpa TTou
eiyav mpoypauuatiotet. H efeidikevon twv
NUEpOUNVWY  ywa Ta  pabhipata 70U
avapindnkav kat Ba petadepbolv ato TEAOG
¢ efeTtaocTikng Ba yivel amd ta Tunuata pe
CUVTOVIOUO TNC IXoANC ywa va pnv vndapouv
npopAnuata otn Swayeipion twv aibovawv.
Kwotac Zappakng Avaninpwtig IIpoedpoc.

Ewéva 34 Mevov Néa
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» Ilpoypouuo XZrovowv

IIpoypapua Zrovdwv

TMHMA EMNOPIAE
& AIADHMIEZHE

(MARKETING)
TEI KPHTHE

i

Mpoéypappa Znovdwyv

(© = Bzwplq, E = Epyactipuo, A.IL. = AGKI|GELS GTOV
Mivaka - [@povTioTiplol, P.E. = Péprog Epyaciag,
A.M.=Abaktikég Movadeg)

Ewova 35 Mevoo npoypappo owrovddv

i" Mdenua o|E |an[sovoro OE[AM

1| ApxécMarketing [3[1[4] 8 |66

DN =IO GEuv S S TR I s
TANPOYOPLKN

3 ApXeC mgmncqq al-| - 3 9|5
Eruxeipnoewyv

4| Mwkpo-Owovopia |2 - | 2 I 4 |8 I 5

5| Zrtoweia Akaiov IZ - | - I 2 |6 [ 4

6 EME‘B”“'F‘“KC" |2 12| 4 |8]|s
TUXELPNOEWY

- Tuvoho |-]-1-| 26 |46|30
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» Xaptng

TMHMA EMNOPIAZ
& AIADHMIEHE
(MARKETING)

TE| KPHTHE

View Larger M

Ewova 36 Mevov Xaptng
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» Bifliobnkn

(& %5 Katdhoyog

777 BIBA0BKNG

= 10V [.E.L
Kpntng V20

Eigoboc
(mpoatpeTiko)
PuBpiocelg

Kataloyot
Ixoha BonBewa

AmAn AvaZninon ZXuvBetn AnoteAéopara

Avalntnon Zuvbuaopéc Mpony.
Katahoywv Avalntnon oe Availntnoeig
Evpetnplo HAektpoviko-Pagt
AmAn AvaZnitnon

Katdhoyocg avaZitnong Kardhovoc TEl Kpfitn
TitAog |

Zuyypapeéag |

@épa |

OAa ta nedia |

®padon; () Ooxt () Nt

Ewéva 37 Mevov Bifio01kn
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> Pandora

TEXNOAOTIKO EKMAIAEYTIKO IAPYMA
(T.E.L) KPHTHZ

HAEKTPONIKEZ YMHPEZIEZ
MHTPQOY ZMNOYAAZTQON

Avoiwkti) EntotoAn yia Tic EkAoyég
Aloiknong tou TEI Kprjitng Tou
Mpogdpov Tou TEI

EMAEETE To TUNHA oag anod Tn AloTa napakatw Kat oto
napaduvpo nouv Ba egpavioTel
nMANKTpohoyeiote 1o "Ovopa Xpriotn” Kat Tov "Kwbikd
MpoéoBaong” nou oacg £xel SwOE.

To "Ovopa Xpriotn” 8a npenel va Sivetal oTn popen
rnov Seixvet n Se0TEPN OTNHAN ToL Mivaka.

Av eppavioTel privopa oxeTIKO pe To site certificate
ETUAEETE OUVEXELQ.

Mpogcoxr): Mn xpnowponoteite mhéov To STD\. AwoTte
amAd To "Ovopa Xpriotn".
Dtav teAewwoete kAeiote To napdBupo Touv web
browser yia va anocuvbeBeite!

OAHIEX XPHIHE FYITHMATOX

Ewova 38 Mevov Pandora
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> E-class

4 Eioobog

»

"

%

Apxikn ZeAiba

_ 0uii6s
OPEN @CLASS

Course Management System

Baoikec Emhoyeéc

Katahoyoc MaBnuartwy
Eyypagn Xpnotn
AwBeoipa Eyxeipidia
TautétnTa MAatgoppac

Enkowvwvia

Open eClass -

H nm\atwoppa TEI
HAektpovikwy Mc
unooTnpetZel TV U1
npoopaon otnv umn
TNV anaitnon e€eit

Avakowvwoelg

» Obnyiegyuat
Elval anapatt
xpnotwv. H &

Obnyiecyla T
»  Eyypagn Ino

[ g [ WETPEEAE, PR

Ewova 39 Megvoo E-class

AIAXEIPIXH IIEAATEIAKQN SXEXEQN (CRM) XTO MOBILE MARKETING. ANAIITYEH MOBILE E@APMOI'HX I'TA TO TMHMA

EMIIOPIAY KAI AIAQHMIXHX

YeAtba 97



» Eudoxos

o~ IIpoy
E0O0COC  mmw

Iyyypappdryy o Acmusy BonBnpdtan EMHO

Kataotaoeig Mabnuatwv/Zoyypa

MaOnua [AA1001]: Apyéc MdpkeTLVYK
EEdunvo 1 - Etijowo
1. Emdoyn Zuyypauudatwy
o BiBAio [22756]: Elcaywyr) oto paf
2. Emidoyn Zuyypappdatwy
© BipAio [14952]: Eloaywyr} oto Ma
3. Emtioyn Zuyypappdtwy
© BipAio [6546]: ApxEc MApKETIVYK,

MdaOnua [AA1002]: Evoaywyn atnv IAnpodi
E&daunvo 1 - Etnijowo
1. EmAoyn Zuyypappatwy
o BipAio [12867812]: MaBaivete el
AnunTpLOg AETITOUEPELEC

L
7 TrrilAavia Thmmsnmionders o

Ewovo 40 Mevoy Eudoxos

Ta pevov Pandora, eudoxos, e-class kot BipAoOnkn eivor vepohvoecol otic web
oeMdeg kol YU avtd M EUPAVION TOLG OV €ivol GMOGTH G6TO KWWNTO TNAEQP®VO.
EniléEape dpmc va pmovv oty epappoyn pog kabmg ot TAEIOVOTNTO TOV POITNTAOV

YPNOOTOLEL TO KV TE TNAEQPOVA Y10 YPTYOPT TPOGPOCT GE OVTEG TIG VIINPEGIES,.
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> Emikoivavio

TMHMA EMNOPIAE

& AIADHMIZHE
(MARKETING)
TEI KPHTHE

Emukowwvia

OVOHATEMWVUHO:

E-mail:

Ospa:

MapaAnmIng:
Mpapparteia [

T XOALQ:

Ewéva 41 Mevov emkovovio
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Ymv emioyn «llopoaAnmney o ypnog umopel va emAélel 6€ mowo TUNUQ

0éhel va el To aitnuo Tov.

TMHMA EMNOPIAZ

& AIAGHMIIHE
(MARKETING)
TEI KPHTHE

Emkowwvia
OVOUATEMWYUHO:
rpappateia
E-mail:
Texviko Tunpa
Oépa:
MapaAnmng:
BiBAtoBAKN &
IXOALQ:

Ewova 42 Emloy TUMPOTOS 0T06TOMS OLTHILOTOS
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4.4.9 Avavopn gpappoync.

» Google Play.

Aov gptidovpe v Android epappoyn, Tpénet va v Kévovue o1abéoiun 6to
Google Play yw va givar wpocfBacyn ond 660 10 dvvatdv mePIocdTEPO KOGLO.
[Mopaxdtw 6Oo dovue Prpa PRuo TG evépyelee MOV TPEMEL VO KOAVEL £VOG

TPOYPOULOTIOTNG Yo va aveBdcel Tnv Android epappoyn tov oto Google Play.

1.  Anuovpyio Developer Aoyoprocpod

Apyikd Kdvovue eyypagn, SvumAnpovovue otoyeion Onwg Ovopa, e-mail,
dtevBuvon, dwPdlovpe Kot amodeYOUAGTE TOVS OPOVLS KO GTNV GUVEXELD TANPMOVOLLE

258 (~20 gupd) péow tov Google Wallet.

ADD NEW APPLICATION

Default language *
Greek - el-GR

[Ee]

Title *
H epappoyn pou

f 30 charactaers

What would you like to start with?

Ewova 43 Anprovpyia Developer Loyaproopov

2.  Ovopo xkor I'howcoo epappoyng

Eniléyovpe “Add new application” kot otnv cvvéyewn v Default 'Adcoca g

EQOPUOYNG HOGC, OTMOS KOl TO GVOUA TNG, Kot otnv cuvéyewn “Prepare Store Listing”.
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3. Ieprypaon epappoyns, Promo Text, petappaceig

H meprypaen mpémetl va givon avalvtikn, Kot va Tapadétel Tig Asttovpyieg g
epapuoyns. To Promo Text givor £éva GOVTOHO KEIPEVO «OOPNUIGNC» TNG EPOPLOYTS.
210 Recent Changes Qo ypayoope 11g aAlayéc mov Bo Kdvovue otV €QapUoyn o€
peAlovtikd updates.

Axopa emréyovtag to “Add Translations” éxovpe v duvardotnTo va Pdrlovpe
TO, TAPOUTAVEO (TEPTYPOPT), Promo text KTA) o€ AAAEG YADMGGES. AV KATO10G YPNOTNG
Exel emAéEel TV “AyyMKn” YADOGGO MG TPOEMAEYUEVN GTN GLOKELN] TOL, O TOV
EUPAVIOTEL 1) TEPLYPOPT] TTOV EYOVUE YPAWEL 6TOL AYYAIKAL.

Av dgev &povpe mpocsBéoet petappdoets, eppaviCetal tavra n “default” yAdooa.

H E®APNOIMH MOY
STORE LISTING
PRODUCT DETAILS !
Greek - e-GR Add translations
Title * H egapvoyr pou
Description * H emionun cgappoyr Tou Tabe
H spappoyt) mpoogipa auTd Ta YOpaKTnpIoTIKG:
1-
2.
3=
4
Promo taxt H kariTepn spapyoyr Tou kiopou, Tepa oTo Android kT gagl

Ewova 44 Ovopa, YAOGGO €popproyns, Teprypaen epappoyns, Promo Text, petagpaocelg
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Xpedlovrtal tovAdyiotov 2 screenshots amd v epappoyn, eite oe .png eite o¢
Jpg, o€ Kamow amd avtéc TS avaivoels: 320480, 480x800, 480x854, 1280%720,
1280x%800.

Eniong ypealodpaocte 10 ewovido g epapupoyng oe S12x512. Ilpoteiveton
emiong pia ewovo tpomnong oe 1024x500, ko pio og 180%120.

Télog, €povpe v dvvatdnta va avefdoovpe Pivieo pe v ypnon g

epapuoyng amd 1o YouTube.

4. Komnyopio epappoyns, oToryeio emKovoviag

Eniléyovpe av mpdkettor yio epoppoyn N yw moryvidly, v Katnyopio oty

omoio avnKel (m.y. 01oKEdAOT), KABDG Kot Y10 TO1oVG vl KATAAANAT.

5. Avefalovpe 1o .apk

Apov emAaéovpne SAVE ce 011 £govpe kAvel péypt TP, ETAEYOVUE OO TNV
aplotepn otNAN T0 K. APK» ko otnv cuvéyeia aveBdalovpe tnv epappoyn.

‘Eneita Bdoet tov mopapétpov mov £xovue opicel oto AndroidManifest.xml
epeoaviletor 0 aplBpdg SPOPETIKOY GLOKEVOV OV LIooTNPilel N ePappoyr. Av
euelg kpitvovpe amopaitnto, pmopovue vo «eEopécovuey pio 1| TEPIGGOTEPES
OLOKEVEG.

[Ma mapaderypa av n epappoyn 6ev dovievel oty X-¥ cvokevn, propovpe va

mv eEapécovpe amd €00, MOTE VO ATOPVYOVLE TUYOV OPVNTIKEG 0ELOAOYTOELS.
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GRAPHIC ASSETS
If you haven't added localized graphics for each language, graphics for your default language will be used
Screenshots *
Defauil -
alpha
- +
Add screenshot Add screenshot
Drop image here. Drop image here.
High.res icon * Feature Graphic Promo Graphic
Defaull—Greek—el-GR  Defaull — Greek—el-GR Default — Graek -
512 %512 1024 w x 500 h 180w X120 h
J2-bit PNG (with alpha JPG or 24 bit PNG (no alpha JPG or 24-bit PNG (no aipha
+ + +
Add high-res icon Add feature graphic Add promo graphic
Drop image here Drop image here. Drop image here,

Ewova 45 I'pagka

6. EmAéyovpe o0 va owotedel n epappoyn pog

Emiéyovpue SAVE oe o611 éyovpe kdver péypt topo, kor Pricing And
Distribution. Ekel dwAéyovpe av m epapuoyn 0élovue vo sivor dwpedv M eml
mAnpoun, (ard EALGS povo dmpedv £Qaployég PTopovpE va. aveRBAGOVUE), KoM

Kol TIC YOpeg Tov BELovE N paployn va eivon draBéotun.
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> App Store.

o va oavePdoovpe Vv epoppoyn oto App Store mpémer mpoTo Vo
dnuovpyncovpe Aoyaprocpod apple 10S developer (dwpedv).

Meta katefalovpe 10 XCode kat to 10S SDK yw to XCode ta omoio eivon
emiong dwpedy. YAOTOWOVUE TNV EPAPLOYT EVAO UTOPOVUE VO, TNV SOKIUAGOVUE GTOV
eEopowmt iphone mov meptrappdveror oto 1I0S SDK (dratifetor emiong dwpeav).

o va Vv JoKIWAGoVUE GE TPAYUOTIKY] GLOKEL] KOOMG Kol Yoo vo. TV
dwbécovpe oto appStore, eite dwpedv eite Oyl, TPEMEL VO AYOPAGOVUE KATO0
«makéton developer and v apple.

Ta «moxéton avtd (10S developer program) kootilovv 993 kot pmopodue va to
nmpounevtode cov WIOTEG | cav etaipeieg. v mepintwon ¢ etapeiog apyel
apkeTd@ 1 omodoyn omd v apple. Topa mAéov, pmopovpe va ovePfdoovpe v
epapuoyn oto appStore, Tov Ba ivar BEPora dabécun apov Tepdoetl and dladKacia

gykplong and v apple.
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Kepaiaio 5

2vunepdopuato- Mellovtikég feiticelg

5.1 XYounepdouara

Etvar pavepd 0t1 Bproxodpacte omnv kapdd tov eeMéemv, 6e OTL apopd TV
peténerta mopeior Tov AdIKTOOV Kol TOV TNAETIKOWOVIOV. Mg Tig TEAEVTOIES TAGELS
otV ayopd va ogiyvel 0Tt oxedov 10 1/3 tv avBpdTOV oL XPNGYOTOOVY KIVNTO
TMALQMVO, £YOVV GTNV KATOYN TOVG KAmowo £&umvo TALpmvo, KpiveTol oKOmUN 1M
avamTuEN EPOPUOYDV, 01 0Toieg Ba EKUETAAAEDOVTOL TA XUPOKTNPICTIKE QLTOV TM®V
OLOKEVMOV GE GLVOVOCUO HE TO YEYOVOG OTL TALov M TtpdoPacn 610 Aldiktvo amod

KWWNTEG GLOKEVES, YivETOl OAOEVO KOl TTLO TPOGLTY).

[TAéov ta Aoyiopkd Android, 10S kA £xovv KaTaEEpEl vo EIGRAALOVY Yo Ta
koA otnv moykoouo ayopd. Kvpropyodv oyeddv oe OAeG TIC KATOGKELAGTPLES
ETOPELEC KIVNTOV TNAEPAOVOV Kot Oyl HOVO, TOV TO EMAEYOVV MG KOHPLO AEITOVPYIKO
CUOTNUA Y10 TIG POPNTEG CLOKEVEG TOVS. Y TTAPYOVV YIMAOES dMPEAV KOl ETL TANPOUN

EQUPUOYES, O1OECUES Y100 OAOVG TOVG YPNOTEC.

‘Etol Aowmdv, emAéEape vor ONOVPYNIGOVUE O EQAPLOYY], IOV VO, UTOPEL VoL
KOAOWEL 0pKETEG POCIKEG AVAYKES TOV QOITNTAOV TOV TUNUOTOG, GE OTL a@opd ™

ypNyopn mpOcPacn TS VINPESIES, KAODS Kot GTV EVIUEPWOOT.

21N KOTOGKELY] TNG EPOPUOYNG HOGC, CLVEIGEPEPOY TOAD T £TOO. EPYOAEin
avantuéng Aoyopikoh mov Pprikope evted®g dwpedv oto Awadiktvo. [a v
avartoén g epapuoyns pog ypnowomomoape HTML, CSS, JQUERY. Ze
ovvepyacia pe ta poypappota Eclipse kot PhoneGap, 1 Katackevn g epapproyng

HaG £YVE L0 EVYAPIOTN Kol EDKOAT 10 01KaGiL.
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5.2 Meirovtikég feitiarcers

H gpappoyn pog mapdio mov givor po OAOKANPOUEVT EQAPLOYN, £XEL KOO
TOAAG TepBprlo avamTuéEng. Mepikéc KatevBOVoELS Yo LEAAOVTIKY] EMEKTOCN TNG

sivou:

e Mrmopel va avomtuyBel vmodopr] Yoo T Onmovpyio  vanpeciog
OVTOAAOYNG UNVOUATOV OVAUEGO GTOVG YPNOTES TNG EPAPUOYNG, OF
TPAYUATIKO XPOVO.

o Noa npootefei RSS ot celida Tov TUNUATOG Yoo TNV dpeon evnuépmon
TOL HEVOD VEQ TNG EQAPLOYNG LLOG.

o Mrmopel va ompovpynfel éva banner GYeTIKO HE TO TUNUO KOU VO
npootebel oo footer g epappoyne pog 1 va epgaviCovror banner and
EPYUCIES TOV QOUTNTOV.

e No petatpamovv ot ceAidec eudoxos, eclass, Pandora xot BifAioOnkn
€161 OOTE VO UTOPOVV va, XPNOWOTomBovV amd €POPUOYES KIVITAOV

TNAEQOVOV.
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IHHAPAPTHMA
Kddikas Epapuoyic

Index.html

<IDOCTYPE html>
<html>
<head>
<title>Apywn</title>
<meta name="viewport" content="width=device-width, initial-scale=1">
<I--
<link rel="stylesheet" href="http://code.jquery.com/mobile/1.3.0/jquery.mobile-
1.3.0.min.css" />
>
<link rel="stylesheet" href="app.css" />
<script src="http://code.jquery.com/jquery-1.8.2.min.js"></script>
<script src="http://code.jquery.com/mobile/1.3.0/jquery.mobile-
1.3.0.min.js"></script>
<meta http-equiv="Content-Type" content="text/html; charset=utf-8" />
<!-- Home -->
<script type="text/javascript'>
<I--
function MM _jumpMenu(targ,selObj,restore){ //v3.0
eval(targ+".location=""+selObj.options[selObj.selectedIndex].value+"");
if (restore) selObj.selectedIndex=0;
}
/[-->
</script>
<body>
<div id=wrapper>

<div id=header>
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<div id=logo><img src="eikones app/Logo.gif" width="177"
height="54" alt="logo"></div>
<div id=home><a href="index.html"><img src="eikones app/home.png"
width="40" height="44" alt="home"></a></div>
<div id=text> Koaio¢ HABare</div>
</div>
<div id=main>
<div id=line1>
<div id=box1>
<div id=tmima> <a href="tmima.html"> <img src="eikones
app/tmima.gif" width="50" height="50" alt="tmima"></a></div>
<div id=text_tmima> <h3> Tpquo </h3> </div>
</div>
<div id=box2>
<div id=nea> <a href="nea.html"><img src="eikones app/news.png"
width="50" height="50" alt="nea"></a></div>
<div id=text nea> <h3> Néa </h3> </div>
</div>
<div id=box3>
<div id=programa> <a href="programma.html"><img src="eikones
app/programma spoudwn.gif" width="50" height="50"
alt="programma"></a></div>
<div id=text prog> <h3> IIpdypappoa
<br> Zrnovdwv </h3> </div>
</div>
</div>
<div id=line2>
<div id=box4>
<div id=xartis> <a href="xartis.html"><img src="eikones
app/compassl.png" width="50" height="50" alt="xartis"></a></div>
<div id=text_map> <h3> Xdaptng </h3> </div>

</div>
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<div id=box5>
<div id=bibliothiki> <a
href="http://alexandria20.lib.teicrete.gr:8991/F?CON_LNG=GRE"><img
src="eikones app/lib.png" width="50" height="50"
alt="bibliothiki"></a></div>
<div id=text_lib> <h3> BifA06Mkn </h3> </div>
</div>
<div id=box6>
<div id=pandora> <a href="http://online.teicrete.gr/"><img
src="eikones app/binoculars.png" width="50" height="50"
alt="pandora"></a></div>
<div id=text pandora> <h3> Pandora </h3> </div>
</div>
</div>
<div id=line3>
<div id=box7>
<div id=eclass> <a href="https://eclass.teicrete.gr/"><img src="eikones
app/eclass.png" width="50" height="50" alt="eclass"></a></div>
<div id=text_eclass> <h3> E-Class </h3> </div>
</div>
<div id=box8>
<div id=eudoxos> <a
href="https://service.eudoxus.gr/public/departments/courses/1574/2012"><img
src="eikones app/eudoxos.png" width="60" height="50"
alt="eudoxos"></a></div>
<div id=text _eudoxos> <h3> Eudoxos </h3> </div>
</div>
<div id=box9>
<div id=epikoinwnia> <a href="epikoinwnia.html"><img
src="eikones app/contact.png" alt="contact" width="50" height="50"
align="middle"></a></div>

<div id=text_contact> <h3> Enwowawvia </h3> </div>
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</div>
</div>
</div>
<div id=footer> <div id=text2> <h4> Powered by Ourania & Dimitra </h4>
</div> </div>
</div>

</body>
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Tunua.html

<IDOCTYPE html>
<html>
<head>
<title>Tpnpoa</title>
<meta name="viewport" content="width=device-width, initial-scale=1">
<--

<link rel="stylesheet" href="http://code.jquery.com/mobile/1.3.0/jquery.mobile-

1.3.0.min.css" />
>
<link rel="stylesheet" href="app.css" />
<script src="http://code.jquery.com/jquery-1.8.2.min.js"></script>

<script src="http://code.jquery.com/mobile/1.3.0/jquery.mobile-

1.3.0.min.js"></script>

<meta http-equiv="Content-Type" content="text/html; charset=utf-8" />

<!-- Home -->

<script type="text/javascript'>

<l--

function MM _ jumpMenu(targ,selObj,restore){ //v3.0
eval(targ+".location=""+selObj.options[selObj.selectedIndex].value+""");
if (restore) selObj.selectedIndex=0;

}

/[-->

</script>

<body>
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<div id=wrapper>
<div id=header>

<div  id=logo><img src="eikones app/Logo.gif" width="177"
height="54" alt="logo"></div>

<div id=home><a href="index.html"><img src="eikones app/home.png"

width="40" height="44" alt="home"></a></div>
<div id=text> Tpqua </div>
</div>
<div id=main_tmima>
<h1> To Tpnua </h1>

<p>Z10 TAOIGI0 TOL OAOEVO OVEAVOLEVOD OVTAYWOVIGHOV TOV YopakTnpilel TO
OUVOAO TNG EMYEPNUOTIKNG OpacTnNPOTNTOS ovd TOV KOGHO, TO WAPKETIVYK
AVOOEIKVUETAL MG TO TAEOV 10YLPO EPYOAEID Yoo TN OMUIOLPYIO AVTOYOVIGTIKOD
TAEOVEKTNUOTOG  KOL TNV OMOTEAECUOTIKY)  mpomOnomn  mpoidviov  M/kot

VANPECIOV.</p>
<h1> I'evikn opyavwon tov Tunpatog </h1>

<p>H mopondve d1omictmon vt oneTéAece Kol TNV AQOpUn Yo TNV idpvon
tov TpMpartog Epmopiog kot Atagnuiong tov T.E.I. Kpnng to 2003. H amootoAn tov
Tunurotog a@opd 6TV EKTOIOELON TOV POTNTOV GE OAO TO PAGLO TOV AEITOVPYLOV
pépretvyk (dwpnuion, onuooteg oyxéoels, B2B pdpketvyk, pdpketivyk AMovikov
eumopiov, k.4.), evd HECH TOV AVTIIOTOTY®V TOUEWV/KOTELOOVGE®MY Ol QOITNTEG
umopoHv va eEEOIKELTOVY GTO NAEKTPOVIKO EUTOPLO, KABMG KAl GTO TOLPICTIKO Kot
aYPOTIKO LAPKETIVYK. </p>

<h1> IIpdypappa kot prhocoio crovdomv </h1>

<p> To mpoOypappa cmovddv Tov Tunuatog £xel oxedlaotel pe Pacn debvn
TPOTUTTOL KOl PE TETOO0 TPOTMO, MOTE OPEVOS HEV VO KOAVTTEL TIS OVAYKES TNG
ONUEPVIG aYOPAS €pyaciog Kol OGQETEPOVL, VO UTOPOVY Ol amdPOITol Tov Vo

avieneEEABoVVY e ToV KAADTEPO dVVATO TPOTO Kot TNV amapoitntn gveMEia oTig vEEg
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TPOKANGELS TOL ONUIOVPYOVVTOL, WHE TNV EVOOUATOOYN TOV VE®V TEYVOAOYIDV
TANPOPOPIKNG KOl ETKOIVAOVIDY GTOV TOPEN TOV papKkeTvyK. A&ilel de va avapepOel
OTL, OAQ TO. AVTIKEILEVO O100CKOVTOL [UE EULPOCT) TIG EQAPLOYES KOL TNV EPYUCTNPLOKN
doknomn, ®oTE 01 amdPOITOL Vo ivorl AUEGH TAPUY®YIKOTL Kot 0ELOTOMGIUOL OO TOVG
gpyoo0teg Toug. Emiong, yiveton pa dtopkn wpoomdabeia yio evepyn Kol TOALOIAoTOTN
ovuvdeon Tov TUNHOTOG LE TNV TAPAY®YY], LEGH KOWVMV EPEVVNTIKAV - OAVOTTLEONKDOV
TPOYPOUUATOV KOl TPOCKEKANUEVOV OIAMNTAOV Yio O10AEEELS, OAAG Kol HEG® TNG
VIOYPEMTIKNG TPOKTIKNG €EACKNONG TV OTOVONCTMOV O  EMYEPNCES KOl

0pYOVIGHOVG. </p>

<p> H dibpxeta omovdav etvan 8 eEdunva, and to omoia, o 7 eEqunva apopoHv
KOVOVIKY] (O{TN o], T0 0€ 80 aPIEPDOVETAL TNV EKTOVION TNG TTUYIOKNG EPYACIOG KOt
oTNV TPOKTIKN Goknon o€ ovvagéc ovtikeipevo. To dwdackoOueva podnuoto
dlakpivovtor og pobMpaTo YEVIKNG Kol E101KTG VITOOOUNG, EWIKOTNTOG, O101KNoNG Kot
owovopiog, vopoBesiog kot avOpomoTik®v omovd®v. Mio dAAN ddKkplon TV
pafnuaTov givol aut 68 VTOYPEMTIKA, KAT ETIAOYT LIOYPEMTIKEA KO TPOOPETIKAL.
H ¢iocopia Tov cuvdérov tov podnuatowv tov Tupatog agopd oty Tapoy KoTd
TO JLVVATOV GUYYXPOVMV YVAGE®MV, HECH TNG EVPEING XPNONG UEAETOV TPAYUATIKOV
neputdcewv (case studies), epyocidv kol projects To omoio £ivorl LVAOTOW GO KO

EQUPUOCIUO OE TPAYUATIKEG GUVONKEG TNG ayopac. </p>

<p> H xoatd 10 dvvatov Bértiom oeaymyn tov panudtov (epyaomplokov
kot un) vmofondiétar amd Vv VIOPEN TOV TALOV  IKAVOV VTOOOU®V, OTMC
epyaotpiov H'Y efomMopévov pe ouyypovo Aoyiopko, BiAtodnkng pe minbopa
TitAwv  (ovyypaupoto eAMANVIKG kol EEVOYA®GGO, EMIGTNUOVIKE Kol KAOOIKA
TEPLOOIKA, ovvdeon pe Oebvelg niektpovikég Pacelg dedopévav), KOTAAANA®V
EMOTTIKOV PECOV Kol eAeVBepNg TpOGPaong 6to AladikTvo HEGH EVGUPULATOVL KO

ACVPLOTOL JIKTVOV. </p>

<h1> ErayyeApotikéc mpoontikés twv amogoitemv </hl1>

<p> Ot andpotrol Tov Tunpotog £xovv TN dvvaTdTTa Vo amacyoAndovv ctov
EVPVTEPO YMPO TOV UAPKETIVYK, TNG OLLPNUICNS KOl TOV TOANCEDV GE ONUOGIONG
Qopels, WIWTIKEG emyepnoelg N/kouw og elevBepor emayyelpaties. To €dpog tov

OVTIKEWEVOL  OTOVOMV KOl 1 OmOKTNGN MOAAATADV TPOKTIK®OV  Oe&lotTmv
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TPOGPEPOVY GTOVG OOPOITOVG OGS 10YLPO AVIAYOVICTIKO TAEOVEKTIUO GTNV 0yOpd

epyaociog. </p>
</div>

<div id=footer> <div id=text2> <h4> Powered by Ourania & Dimitra

</h4> </div>
</div>
</div>

</body>
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Néa.html

<IDOCTYPE html>
<html>
<head>
<title>Néa</title>
<meta name="viewport" content="width=device-width, initial-scale=1">
<l--

<link  rel="stylesheet" href="http://code.jquery.com/mobile/1.3.0/jquery.mobile-

1.3.0.min.css" />

>

<link rel="stylesheet" href="app.css" />

<script src="http://code.jquery.com/jquery-1.8.2.min.js"></script>

<script src="http://code.jquery.com/mobile/1.3.0/jquery.mobile-

1.3.0.min.js"></script>

<meta http-equiv="Content-Type" content="text/html; charset=utf-8" />

<!-- Home -->

<script type="text/javascript'>

<)es

function MM_jumpMenu(targ,selObj,restore){ //v3.0
eval(targ+".location=""+selObj.options[selObj.selectedIndex].value+"");
if (restore) selObj.selectedIndex=0;

}

/[-->

</script>

<body>

<div id=wrapper>
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<div id=header>

<div id=logo><img src="eikones app/Logo.gif" width="177" height="54"

alt="logo"></div>

<div id=home><a href="index.html"><img src="eikones app/home.png"

width="40" height="44" alt="home"></a></div>
<div id=text> Néa </div>
</div>
<div id=main_tmima>
<h1> Xvvéyon Eéetaotikng </hl1>
<h2>05/09/2013</h2>

<p>Metd v andeaon ™ Xvvédevong tov TEI Kpntmg vy avactoAr tov
EKTOOEVTIKOV Kol ALOIKNTIKOV AEITOLPYUDV , GE OYECT UE TNV GLVENION KOl
OAOKANPpOON ™G €EETOCTIKNG mEPLOOOVL cog yvopilovpe ta €&ng: H efetaotikn
dwdwacio Ba ocvveyotel and tic 12/9/2013 ocdppwva pe 10 MO AVOKOIVOUEVO
npdypoppa. To pabnuato tov omoiowv 1 e&étaom Tovg dev mpayuatoromonke Adym
™G Kwnromoinong o e£eTacTovV HETA TO TEAOG TNG EEETAGTIKNG UE TNV 10100 GEPA
Kol opo wov eiyav mpoypappatiotel. H e€edikevon tov nuepounvidv yio to
padnpoto mov avafininkav kot Bo petapepBovv oto téhog ¢ e€etactikng Ha yivel
and to Tpuota e GLVTOVIGHO TNG ZYOANG YO VO UMV VITAPEOLY TpoPANUATH GTN

dwyeipion tov abovcav. Kootag Zafakng Avaninpwtg [Ipodedpog.</p>
<h1> Avactoln Aegrtovpyiag TEI Kpnng amd v [éunt 5 Zentepfpiov </h1>
<h2> 04/09/2013 </h2>

<p>H Xvvérevon tov TEI Kpnng ot cvvedpiaon g onpepa 3 Zent. 2013, petd
and mpoéTaon TV XVAAOYoV gpyalopévev tov Idpduatog (Exmodevtikd, Eidwuo
Teyvikd kor Avowkntikd Tlpocwmikd) amo@icice TV OVOGTOA TOL GLVOAOL TV
EKTOOEVTIKAOV KOl OlOIKNTIKOV Agttovpyidv tov [dpduatog and v Iléuntm 5

YemtepPpiov péypt ko v Tetdptn 11 XentepPpiov 2013.
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H Zvvéievon, petd oamd delodikn ovlfmmon kot aeol efetdommrov OAeg ot
ToPAUETpOL OV oyetilovtor pe TNV aKOOMUOIKN Agwwovpyio, TNV EKTOOEVTIKN
dwdwkacio, 0 Avtodwoiknro tov IdpOuotog, TNV eMAMEILOVUEVN OTOUAKPVVOT
npocwmiKov, o Pobud mov kabwotd advvatn v Vmopén tov TEI wor v
vrofaduion ¢ mOOTNTAG TAPOYNG EKTOUOEVTIKMY, EPELVNTIKAOV KOl OLOTKNTIKAOV
AELITOLPYIDOV, GUUEAOVNCE OTL 1 VEQ akadNUaikn xpovid dev Ba potdlel pe Kapid amod

T1¢ Tponyovpeveg yo. o TEI Kpnng:

Meydrho pépoc G  eKTOdELTIKNG  Owdwkociog oev Ba  umopel  va
nmpaypatonondel, AOy® Tov avemOPKESTATOL aplOUoD EKTAKTOV — EKTOOEVTIKOV €€

atiog TV KuPepvntikdv pebodevcemv.

To Ymovpyeio [Madeiog kotamatdvtag 1o AvTodloiknTto apvndnke va eykpivet Tig
TPOTAGELS TOV aPpopovV Tov mpoimoroyiopd tov TEI Kpntng kot aglomoinong twv
TOPWV TOV, TO OMOI0 GUVEMAYETOL EKTOC TV OAA®V TNV advvouio mtpoundeiog
OTOYEIMOMV VMK®OV €KTOOELONG KOOMG Kol EMOKEVNG Kol GLVTPNONG PocikKdV

EYKOTAGTAGE®V Y10 TNV AELTOVLPYI TOV.

H dpeon ko peydAn ameldrn] yo omopdkpuvorn O101KNTIKOD Kol €101KOD TEYVIKOD

TPOSHOTIKOV amd 10 Tdpuvpa.

Eivar @avepd 611 odnyodupoacte oe ovppikvoon kot vroPdduon efortiag g

AOKOVUEVNC KVPEPYNTIKNG TOMTIKNG 0T0 Y®po ¢ Tprrofaduag Exmaidgvong.

H Zvvérevon tov TEI Kpntmg ektipnd 611 avtég ov e€ehilelg pog odnyodv oe un
OLEPICIUEG KOTAGTAGELS, CTEPVOLY TOV TOVIKO GE HEYOAO HEPOC TOL TPOCOITIKOV
pag Ko odnyovv o anaéimon kol oe cuppikveon 1o Topvpa cuvoAKd. Q¢ avAOTUTO
onuokpatikd 6pyavo ekmpocwnnong tov TEI Kpne, amogacilel va avtiotabel o
avtn ™ otpatnyikn e Kvpépvnong yia minpn onaliowon tov dNUOGIO YopaKTipo
™m¢ TprroPdédag Teyvoroywng Exnaidevong.

H Xvvélevon kou ta péAn g Kowvotnrag tov Idpvuatog eivar vmoypempévol va
dwpuAdEovv 1o péAAov ko v oompénein tov TEI Kpnmng. Ilpémer va mdpe
unpootd. Ayovilopacte Yoo éva TEI Kpnmmg mov 0o moapéyst oOyypovn,
OAOKANPOUEV Kol TO0TIK ONuoOclo. ekmaidgvor, mov OBa  mpwtomopel otnv

EQOPUOCUEVT] TEXVOAOYIKT €peuva, Bo cLUPOAAEL OVCIOTIKG KOl GUECO OTNV
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avarntoén g Kpnmg kot evpvtepa kot Oa mapdyer wTuyoOLXOVS HE LYNAL

EMAYYEALOTIKE TTPOCOVTA Kol OEE10TNTES. </p>
</div>

<div id=footer> <div id=text2> <h4> Powered by Ourania & Dimitra </h4>

</div> </div>
</div>

</body>

e ——
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Hpoypopua Xrovowv.html

<IDOCTYPE htmI>
<html>
<head>
<title>TIpoypappa Znovdov</title>
<meta name="viewport" content="width=device-width, initial-scale=1">
<l--

<link  rel="stylesheet" href="http://code.jquery.com/mobile/1.3.0/jquery.mobile-

1.3.0.min.css" />

>

<link rel="stylesheet" href="app.css" />

<script src="http://code.jquery.com/jquery-1.8.2.min.js"></script>

<script src="http://code.jquery.com/mobile/1.3.0/jquery.mobile-

1.3.0.min.js"></script>

<meta http-equiv="Content-Type" content="text/html; charset=utf-8" />

<!-- Home -->

<script type="text/javascript'>

<)es

function MM _jumpMenu(targ,selObj,restore){ //v3.0
eval(targ+".location=""+selObj.options[selObj.selectedIndex].value+"");
if (restore) selObj.selectedIndex=0;

}

/[-->

</script>

<body>

<div id=wrapper>
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<div id=header>

<div id=logo><img src="eikones app/Logo.gif" width="177" height="54"

alt="logo"></div>

<div id=home><a href="index.html"><img src="eikones app/home.png"

width="40" height="44" alt="home"></a></div>
<div id=text> [Ipodypappa Znovdmnv </div>
</div>
<div id=main_programma>
<h1> IIpdypoppa Xrovdmv </h1>

<h2> (@ = Ocowpia, E = Epyoompro, A.Il. = Aocxknoeig otov Ilivaka -
[DpovTtioplo], D.E. = ®optog Epyaciag, A M.=Awaxtikég Movéadeg) </h2>

<p>
<table cellspacing="0" border="2" class="DataTable">
<tbody>
<tr>

<td  height="18"  bgcolor="#993333"  align="center"  width="500"

colspan="8"><font color="#{fffff"><strong>A' EEaunvo</strong></font></td>
</tr>
<tr>
<td height="16">A/A</td>
<td height="16" align="center" width="300">MaOnpa</td>
<td height="16" align="center">®</td>
<td height="16" align="center">E</td>
<td height="16" align="center">AIll</td>
<td height="16" align="center">X0voio</td>
<td height="16" align="center">OE</td>

<td height="16" align="center">AM</td>
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</tr>
<tr>

<td height="16" align="center">1</td>

<td height="16" align="center" width="300">Apyéc Marketing</td>

<td height="16" align="center">3</td>
<td height="16" align="center">1</td>
<td height="16" align="center">4</td>
<td height="16" align="center">8</td>
<td height="16" align="center">6</td>
<td height="16" align="center">6</td>
</tr>
<tr>
<td height="18" align="center">2</td>

<td height="18" align="center"
TANPOQOPIKN</td>

<td height="18" align="center">2</td>
<td height="18" align="center">3</td>
<td height="18" align="center">-</td>
<td height="18" align="center">5</td>
<td height="18" align="center">9</td>
<td height="18" align="center">5</td>
</tr>
<tr>
<td height="18" align="center">3</td>

<td  height="18" align="center"

Enyeipnoeov</td>

width="300">Eicaywyn otV

width="300">Apyég Aroiknong
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<td height="18" align="center">3</td>
<td height="18" align="center">-</td>
<td height="18" align="center">-</td>
<td height="18" align="center">3</td>
<td height="18" align="center">9</td>
<td height="18" align="center">5</td>

</tr>

<tr>
<td height="18" align="center">4</td>
<td height="18" align="center" width="300">Mupo-Owovopio</td>
<td height="18" align="center">2</td>
<td height="18" align="center">-</td>
<td height="18" align="center">2</td>
<td height="18" align="center">4</td>
<td height="18" align="center">8</td>
<td height="18" align="center">5</td>

</tr>

<tr>
<td height="18" align="center">5</td>
<td height="18" align="center" width="300">Zto1eior Aikaiov</td>
<td height="18" align="center">2</td>
<td height="18" align="center">-</td>
<td height="18" align="center">-</td>
<td height="18" align="center">2</td>
<td height="18" align="center">6</td>

<td height="18" align="center">4</td>
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</tr>
<tr>
<td height="18" align="center">6</td>

<td height="18" align="center" width="300">Mafnpartucd

Enyeipnoeov</td>

<td height="18" align="center">2</td>
<td height="18" align="center">-</td>
<td height="18" align="center">2</td>
<td height="18" align="center">4</td>
<td height="18" align="center">8</td>
<td height="18" align="center">5</td>

</tr>

<tr>
<td align="center">-</td>

<td align="center"><strong>X0voio</strong></td>

<td align="center" width="10">-</td>
<td align="center" width="23">-</td>
<td align="center"><strong>-</strong></td>
<td align="center" width="25"><strong>26</strong></td>
<td align="center"><strong>46</strong></td>
<td align="center"><strong>30</strong></td>
</tr>
</tbody>
</table>

<font size="2">&#160;</font></p>
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<p><font size="2">
<table cellspacing="0" border="1" class="DataTable">
<tbody>
<tr>

<td bgcolor="#993333" align="center" width="500" colspan="8"><font
color="#{tffff"><strong>B' EEqunvo</strong></font></td>

</tr>
<tr>
<td>A/A</td>
<td align="center" width="300">Mda0Onpa</td>
<td align="center">O</td>
<td align="center">E</td>
<td align="center">All</td>
<td align="center">X0voAro</td>
<td align="center">OE</td>
<td align="center">AM</td>
</tr>
<tr>
<td align="center">1</td>
<td align="center">Miypo Marketing</td>
<td align="center">3</td>
<td align="center">-</td>
<td align="center">1</td>
<td align="center">4</td>
<td align="center">10</td>

<td align="center">5</td>
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</tr>
<tr>
<td align="center">2</td>
<td align="center">Xvunepipopd Karavorwt</td>
<td align="center">3</td>
<td align="center">-</td>
<td align="center">-</td>
<td align="center">3</td>
<td align="center">9</td>
<td align="center">5</td>
</tr>
<tr>
<td align="center">3</td>
<td align="center">Makpo-Owovopio</td>
<td align="center">2</td>
<td align="center">-</td>
<td align="center">2</td>
<td align="center">4</td>
<td align="center">8</td>
<td align="center">5</td>
</tr>
<tr>
<td align="center">4</td>
<td align="center">Baocikég Epapuoyég [TAnpopopiknc</td>
<td align="center">2</td>

<td align="center">3</td>
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<td align="center">0</td>
<td align="center">5</td>
<td align="center">7</td>
<td align="center">5</td>

</tr>

<tr>
<td align="center">5</td>
<td align="center">Awoiknon Avlpomivov Avvapirkov</td>
<td align="center">2</td>
<td align="center">-</td>
<td align="center">1</td>
<td align="center">3</td>
<td align="center">7</td>
<td align="center">5</td>

</tr>

<tr>
<td align="center">6</td>
<td align="center">Apyég Aoylotikng</td>
<td align="center">2</td>
<td align="center">2</td>
<td align="center">-</td>
<td align="center">4</td>
<td align="center">8</td>
<td align="center">5</td>

</tr>

<tr>
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<td align="center">-</td>
<td align="center"><strong>X0voio</strong></td>
<td align="center">-</td>
<td align="center">-</td>
<td align="center">-</td>
<td align="center"><strong>23</strong></td>
<td align="center"><strong><font size="2">49</font></strong></td>
<td align="center"><strong>30</strong></td>
</tr>
</tbody>
</table>
</font></p>
<p>&#160;</p>
<table cellspacing="0" border="1" class="DataTable">
<tbody>
<tr>

<td  height="18"  bgcolor="#993333"  align="center"  width="500"

colspan="8"><font color="#{fffff"><strong>I" EEqunvo</strong></font></td>
</tr>
<tr>
<td height="19">A/A</td>
<td height="19" align="center" width="300">Mda0Onpa</td>
<td height="19" align="center">®</td>
<td height="19" align="center">E</td>
<td height="19" align="center">AIll</td>

<td height="19" align="center">X0voAio</td>

AIAXEIPISH [EAATEIAKQN SXESEQN (CRM) STO MOBILE MARKETING. ANAIITYEH MOBILE EPAPMOTHE T4 TO TMHMA
14
EMITOPIAS KAI AIAGHMISHE YeAtda 132



<td height="19" align="center">OE</td>
<td height="19" align="center">AM</td>
</tr>
<tr>
<td height="18" align="center">1</td>
<td height="18" align="center">Opydvmwon &amp; Aloiknon [loincewv</td>
<td height="18" align="center">2</td>
<td height="18" align="center">-</td>
<td height="18" align="center">1</td>
<td height="18" align="center">3</td>
<td height="18" align="center">7</td>
<td height="18" align="center">4.5</td>
</tr>
<tr>
<td height="18" align="center">2</td>
<td height="18" align="center">Apyéc Atnpnuionc</td>
<td height="18" align="center">2</td>
<td height="18" align="center">-</td>
<td height="18" align="center">2</td>
<td height="18" align="center">4</td>
<td height="18" align="center">8</td>
<td height="18" align="center">5</td>
</tr>
<tr>
<td height="18" align="center">3</td>

<td height="18" align="center">Biopunyavicé Marketing</td>
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<td height="18" align="center">3</td>
<td height="18" align="center">-</td>
<td height="18" align="center">-</td>
<td height="18" align="center">3</td>
<td height="18" align="center">9</td>
<td height="18" align="center">5.5</td>
</tr>
<tr>
<td height="18" align="center">4</td>
<td height="18" align="center">Bdoeig Aedopévov</td>
<td height="18" align="center">2</td>
<td height="18" align="center">2</td>
<td height="18" align="center">-</td>
<td height="18" align="center">4</td>
<td height="18" align="center">8</td>
<td height="18" align="center">5</td>
</tr>
<tr>
<td height="18" align="center">5</td>

<td height="18" align="center">XpnUoT001KOVOLIKT Awoiknon-
KootoAdynon</td>

<td height="18" align="center">2</td>
<td height="18" align="center">2</td>
<td height="18" align="center">-</td>
<td height="18" align="center">4</td>

<td height="18" align="center">8</td>
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<td height="18" align="center">5</td>

</tr>

<tr>
<td height="18" align="center">6</td>
<td height="18" align="center">Eappocuévn Xroatictikn Emyeproeov</td>
<td height="18" align="center">2</td>
<td height="18" align="center">2</td>
<td height="18" align="center">-</td>
<td height="18" align="center">4</td>
<td height="18" align="center">8</td>
<td height="18" align="center">5</td>

</tr>

<tr>
<td height="18" align="center">-</td>
<td height="18" align="center"><strong>X~vvoAo</strong></td>
<td height="18" align="center">-</td>
<td height="18" align="center">-</td>
<td height="18" align="center"><strong>-</strong></td>
<td height="18" align="center"><strong>22</strong></td>
<td height="18" align="center"><strong>48</strong></td>
<td height="18" align="center"><strong>30</strong></td>

</tr>

</tbody>
</table>
<p><br />

&#160;</p>
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<table cellspacing="0" border="1" class="DataTable">
<tbody>
<tr>

<td bgcolor="#993333" align="center" width="500" colspan="8"><font
color="#{tffff"><strong>A" EEdunvo</strong></font></td>

</tr>
<tr>
<td>A/A</td>
<td align="center" width="300">Mda0Onpa</td>
<td align="center">O</td>
<td align="center">E</td>
<td align="center">All</td>
<td align="center">X0voAro</td>
<td align="center">OE</td>
<td align="center">AM</td>
</tr>
<tr>
<td align="center">1</td>
<td align="center">Marketing Awovikov Epmopiov</td>
<td align="center">3</td>
<td align="center">-</td>
<td align="center">1</td>
<td align="center">4</td>
<td align="center">10</td>
<td align="center">6</td>

</tr>
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<tr>
<td align="center">2</td>
<td align="center">Anudocieg Lyéoeig - Emxowvovia</td>
<td align="center">2</td>
<td align="center">-</td>
<td align="center">1</td>
<td align="center">3</td>
<td align="center">7</td>
<td align="center">4.5</td>
</tr>
<tr>
<td align="center">3</td>
<td align="center">Epgvva Ayopac</td>
<td align="center">2</td>
<td align="center">2</td>
<td align="center">-</td>
<td align="center">4</td>
<td align="center">8</td>
<td align="center">5</td>
</tr>
<tr>
<td align="center">4</td>
<td align="center">Aixtva Ymoloyiotov</td>
<td align="center">2</td>
<td align="center">2</td>
<td align="center">1</td>
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<td align="center">5</td>
<td align="center">9</td>
<td align="center">5.5</td>

</tr>

<tr>
<td align="center">5</td>
<td align="center">Xvotuata [IAnpopopidv Atoiknong</td>
<td align="center">2</td>
<td align="center">1</td>
<td align="center">-</td>
<td align="center">3</td>
<td align="center">7</td>
<td align="center">4</td>

</tr>

<tr>

<td align="center" colspan="8"><strong>Kot éva puddnuo emroyng and to

mopokaTo </strong></td>

</tr>

<tr>
<td align="center">A1</td>
<td align="center">Aypotikn Owkovopioa</td>
<td align="center">2</td>
<td align="center">-</td>
<td align="center">2</td>
<td align="center">4</td>

<td align="center">8</td>
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<td align="center">5</td>
</tr>
<tr>
<td align="center">A2</td>
<td align="center">Tovpiotikr Owovopio</td>
<td align="center">2</td>
<td align="center">-</td>
<td align="center">2</td>
<td align="center">4</td>
<td align="center">8</td>
<td align="center">5</td>
</tr>
<tr>
<td align="center">A3</td>
<td align="center">X0yypovec Hiextpovikéc Emkovaviec</td>
<td align="center">2</td>
<td align="center">2</td>
<td align="center">-</td>
<td align="center">4</td>
<td align="center">8</td>
<td align="center">5</td>
</tr>
<tr>
<td align="center">&#160;</td>
<td align="center"><strong>X~0voio</strong></td>

<td align="center">-</td>
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<td align="center">-</td>
<td align="center">-</td>
<td align="center"><strong>23</strong></td>
<td align="center"><strong>49</strong></td>
<td align="center"><strong>30</strong></td>
</tr>
</tbody>
</table>
<p><br />
&#160;</p>
<table cellspacing="0" border="1" class="DataTable">
<tbody>
<tr>

<td bgcolor="#993333" align="center" width="500"
color="#f{tffff"><strong>E' EEdunvo</strong></font></td>

</tr>
<tr>
<td>A/A</td>
<td align="center" width="300">Mda0npa</td>
<td align="center">@</td>
<td align="center">E</td>
<td align="center">All</td>
<td align="center">X0voAio</td>
<td align="center">OE</td>
<td align="center">AM</td>

</tr>

colspan="8"><font
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<tr>
<td align="center">1</td>
<td align="center">A1e0véc Marketing</td>
<td align="center">2</td>
<td align="center">-</td>
<td align="center">2</td>
<td align="center">4</td>
<td align="center">8</td>
<td align="center">5</td>
</tr>
<tr>
<td align="center">2</td>
<td align="center">Logistics - Epodiactikn Alvcida</td>
<td align="center">2</td>
<td align="center">-</td>
<td align="center">2</td>
<td align="center">4</td>
<td align="center">8</td>
<td align="center">5</td>
</tr>
<tr>
<td align="center">3</td>
<td align="center">IIpoypappatiocpnoc Exevovocewv</td>
<td align="center">2</td>
<td align="center">-</td>
<td align="center">1</td>
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<td align="center">3</td>
<td align="center">7</td>
<td align="center">4.5</td>

</tr>

<tr>
<td align="center">4</td>
<td align="center">0OpoAioyio. Marketing (AyyAd)</td>
<td align="center">2</td>
<td align="center">-</td>
<td align="center">2</td>
<td align="center">4</td>
<td align="center">7</td>
<td align="center">4</td>

</tr>

<tr>
<td align="center">5</td>
<td align="center">IIpoypappaticpog Atadvktiov</td>
<td align="center">2</td>
<td align="center">3</td>
<td align="center">-</td>
<td align="center">5</td>
<td align="center">9</td>
<td align="center">5.5</td>

</tr>

<tr>
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<td align="center" colspan="8"><strong>Kot éva pabnuo emroyng and to

mopokiTe </strong></td>

</tr>

<tr>
<td align="center">E1</td>
<td align="center">Marketing Aypotikov [Ipoidviov</td>
<td align="center">2</td>
<td align="center">-</td>
<td align="center">2</td>
<td align="center">4</td>
<td align="center">8</td>
<td align="center">5</td>

</tr>

<tr>
<td align="center">E2</td>
<td align="center">Tovpiotiké Mdapketivyk</td>
<td align="center">2</td>
<td align="center">-</td>
<td align="center">2</td>
<td align="center">4</td>
<td align="center">8</td>
<td align="center">5</td>

</tr>

<tr>
<td align="center">E3</td>

<td align="center">Apytektovikn Hiektpoviko Epnopiov</td>
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<td align="center">2</td>
<td align="center">-</td>
<td align="center">2</td>
<td align="center">4</td>
<td align="center">8</td>
<td align="center">5</td>
</tr>
<tr>
<td align="center">&#160;</td>
<td align="center"><strong>X0voio</strong></td>
<td align="center">-</td>
<td align="center">-</td>
<td align="center">-</td>
<td align="center"><strong>24</strong></td>
<td align="center"><strong>47</strong></td>
<td align="center"><strong>30</strong></td>
</tr>
</tbody>
</table>
<p><br />
&#160;</p>
<table cellspacing="0" border="1" class="DataTable">
<tbody>
<tr>

<td  height="18"  bgcolor="#993333"  align="center"  width="500"

colspan="8"><font color="#{fffff"><strong>%x1' EEaunvo</strong></font></td>
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</tr>
<tr>
<td height="18">A/A</td>
<td height="18" align="center" width="300">MaOnpa</td>
<td height="18" align="center">@</td>
<td height="18" align="center">E</td>
<td height="18" align="center">AIll</td>
<td height="18" align="center">X0voAio</td>
<td height="18" align="center">QE</td>
<td height="18" align="center">AM</td>
</tr>
<tr>
<td height="18" align="center">1</td>
<td height="18" align="center">Awpnuiotikn Exotpareioa</td>
<td height="18" align="center">3</td>
<td height="18" align="center">-</td>
<td height="18" align="center">3</td>
<td height="18" align="center">6</td>
<td height="18" align="center">12</td>
<td height="18" align="center">7.5</td>
</tr>
<tr>
<td height="16" align="center">2</td>
<td height="16" align="center">B2B Mdpketivyx</td>
<td height="16" align="center">2</td>

<td height="16" align="center">-</td>
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<td height="16" align="center">3</td>
<td height="16" align="center">5</td>
<td height="16" align="center">8</td>
<td height="16" align="center">5.5</td>

</tr>

<tr>
<td height="18" align="center">3</td>
<td height="18" align="center">Atoiknon Oiwmng Iodtac</td>
<td height="18" align="center">3</td>
<td height="18" align="center">-</td>
<td height="18" align="center">-</td>
<td height="18" align="center">3</td>
<td height="18" align="center">9</td>
<td height="18" align="center">6</td>

</tr>

<tr>

<td height="18" align="center" colspan="8"><strong>EAe00epn Emihoyn

Mobnuartwv </strong></td>
</tr>

<tr>

<td height="18" align="center" colspan="8"><strong><em>MuaOnpota Topéa

Aypotikod Mépretvyk</em></strong></td>
</tr>
<tr>
<td height="18" align="center">4</td>

<td height="18" align="center">Metamoinon Aypotikav [Ipoidviov</td>
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<td height="18" align="center">2</td>
<td height="18" align="center">-</td>
<td height="18" align="center">3</td>
<td height="18" align="center">5</td>
<td height="18" align="center">9</td>
<td height="18" align="center">5.5</td>
</tr>
<tr>
<td height="36" align="center">5</td>
<td height="36" align="center">Awayeipnon ®vcwkwv [16pwv<br />
&amp; [epdirovtoc</td>
<td height="36" align="center">3</td>
<td height="36" align="center">-</td>
<td height="36" align="center">3</td>
<td height="36" align="center">6</td>
<td height="36" align="center">9</td>
<td height="36" align="center">5.5</td>
</tr>
<tr>

<td height="18" align="center" colspan="8"><strong><em>MuaOnpota Topéa

Tovprotikov Mépketvyk</em></strong></td>
</tr>
<tr>
<td height="18" align="center">5</td>
<td height="18" align="center">Xyed10010¢ Tovprotikng AvamroEnc</td>

<td height="18" align="center">3</td>
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<td height="18" align="center">-</td>
<td height="18" align="center">3</td>
<td height="18" align="center">6</td>
<td height="18" align="center">9</td>
<td height="18" align="center">5.5</td>

</tr>

<tr>
<td height="18" align="center">6</td>
<td height="18" align="center">EvaALaktucéc Mopeég Tovpiopov</td>
<td height="18" align="center">3</td>
<td height="18" align="center">-</td>
<td height="18" align="center">3</td>
<td height="18" align="center">6</td>
<td height="18" align="center">9</td>
<td height="18" align="center">5.5</td>

</tr>

<tr>

<td height="18" align="center" colspan="8"><strong><em>MuaOnpota Topéa

HAextpovikov Mapketivyk</em></strong></td>
</tr>
<tr>
<td height="18" align="center">5</td>
<td height="18" align="center">E@appoyéc Hrextpovikov Eumopiov</td>
<td height="18" align="center">2</td>
<td height="18" align="center">3</td>

<td height="18" align="center">-</td>
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<td height="18" align="center">5</td>
<td height="18" align="center">9</td>
<td height="18" align="center">5.5</td>
</tr>
<tr>
<td height="18" align="center">6</td>
<td height="18" align="center">E@appoyéc [Tohvpécsmv oto Marketing</td>
<td height="18" align="center">3</td>
<td height="18" align="center">3</td>
<td height="18" align="center">-</td>
<td height="18" align="center">6</td>
<td height="18" align="center">9</td>
<td height="18" align="center">5.5</td>
</tr>
<tr>
<td height="18" align="center">-</td>
<td align="center"><strong>X~0voio</strong></td>
<td height="18" align="center">-</td>
<td height="18" align="center">-</td>
<td height="18" align="center"><strong>-</strong></td>
<td height="18" align="center"><strong>25</strong></td>
<td height="18" align="center"><strong>47</strong></td>
<td height="18" align="center"><strong>3 0</strong></td>
</tr>
</tbody>

</table>
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<p><br />
&#160;</p>
<table cellspacing="0" border="1" class="DataTable">
<tbody>
<tr>

<td  height="18"  bgcolor="#993333"  align="center"  width="500"

colspan="8"><font color="#{fffff"><strong>Z' EEdunvo</strong></font></td>
</tr>
<tr>
<td height="18">A/A</td>
<td height="18" align="center" width="300">Mdanpa</td>
<td height="18" align="center">®</td>
<td height="18" align="center">E</td>
<td height="18" align="center">AIll</td>
<td height="18" align="center">X0voio</td>
<td height="18" align="center">QE</td>
<td height="18" align="center">AM</td>
</tr>
<tr>
<td height="18" align="center">1</td>
<td height="18" align="center" width="300">Ztpatnywod Marketing</td>
<td height="18" align="center">3</td>
<td height="18" align="center">-</td>
<td height="18" align="center">2</td>
<td height="18" align="center">5</td>

<td height="18" align="center">11</td>
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<td height="18" align="center">7</td>
</tr>
<tr>

<td height="16" align="center">2</td>

<td height="16" align="center" width="300">Zepvépro
Tererwdportov(®époata Marketing)</td>

<td height="16" align="center">3</td>
<td height="16" align="center">-</td>
<td height="16" align="center">2</td>
<td height="16" align="center">5</td>
<td height="16" align="center">11</td>
<td height="16" align="center">6.5</td>

</tr>

<tr>
<td height="18" align="center">3</td>
<td height="18" align="center" width="300">Emtyeipncioxn Epsguva</td>
<td height="18" align="center">3</td>
<td height="18" align="center">2</td>
<td height="18" align="center">-</td>
<td height="18" align="center">5</td>
<td height="18" align="center">11</td>
<td height="18" align="center">6.5</td>

</tr>

<tr>

<td height="18" align="center" width="500" colspan="8"><strong>EAe00epn
Eniloyn Mabnuatov </strong></td>
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</tr>

<tr>
<td height="18" align="center" width="500"
colspan="8"><strong><em>MuaOnpota Touéa Aypotikoh

Mépketvyk</em></strong></td>
</tr>
<tr>
<td height="18" align="center">4</td>

<td height="18" align="center" width="300">Ilowdtta Yyiewn &amp;
Acodirewn Tpooipwv</td>

<td height="18" align="center">2</td>
<td height="18" align="center">2</td>
<td height="18" align="center">-</td>
<td height="18" align="center">4</td>
<td height="18" align="center">8</td>
<td height="18" align="center">5</td>
</tr>

<tr>

<td height="36" align="center">5</td>

<td width="300" height="36" align="center">Zvotmuata Ymootnpi&ng

Amopacewv<br>
otov Aypotikd Topéa
</td>
<td height="36" align="center">2</td>
<td height="36" align="center">2</td>
<td height="36" align="center">-</td>

<td height="36" align="center">4</td>
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<td height="36" align="center">8</td>

<td height="36" align="center">5</td>

</tr>
<tr>
<td height="18" align="center"
colspan="8"><strong><em>MuaOnpota Topéa

Méprketvyk</em></strong></td>
</tr>
<tr>

<td height="18" align="center"">6</td>

width="500"

TovproTiKov

<td height="18" align="center" width="300">Marketing TovpioTIKOV

[Ipoopropmv</td>

<td height="18" align="center">2</td>
<td height="18" align="center">-</td>
<td height="18" align="center">2</td>
<td height="18" align="center">4</td>
<td height="18" align="center">8</td>
<td height="18" align="center">5</td>

</tr>

<tr>

<td height="18" align="center">7</td>

<td  height="36"  align="center"  width="300">Awenuion  &amp;

[TpowOnon<br />
Tovpiotik®v Ymmpeoiov</td>
<td height="36" align="center">2</td>
<td height="36" align="center">-</td>

<td height="36" align="center">2</td>

AIAXEIPIXH ITEAATEIAKQN XXEXEQN (CRM) 2TO MOBILE MARKETING. ANAIITYEH MOBILE E®APMOI'HY I'TA TO TMHMA

EMIIOPIAY KAI AIA®HMIXHY

ZeAlda 153



<td height="36" align="center">4</td>
<td height="36" align="center">8</td>

<td height="36" align="center">5</td>

</tr>
<tr>
<td height="18" align="center" width="500"
colspan="8"><strong><em>MuaOnpota Topéa HAextpovikon

Mépketvyk</em></strong></td>
</tr>
<tr>
<td height="18" align="center">8</td>

<td height="18" align="center" width="300">HAextpovikég Ayopéc &amp;
Ynnpeoiec</td>

<td height="18" align="center">2</td>
<td height="18" align="center">2</td>
<td height="18" align="center">-</td>
<td height="18" align="center">4</td>
<td height="18" align="center">8</td>
<td height="18" align="center">5</td>
</tr>
<tr>
<td height="18" align="center">9</td>
<td height="18" align="center" width="300">HAektpovikés Zvvoriayég
&amp; Acpdrero</td>
<td height="18" align="center">2</td>
<td height="18" align="center">2</td>

<td height="18" align="center">-</td>
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<td height="18" align="center">4</td>
<td height="18" align="center">8</td>
<td height="18" align="center">5</td>
</tr>
<tr>
<td height="18" align="center">-</td>
<td align="center"><strong>X0voio</strong></td>
<td align="center"><strong>-</strong></td>
<td align="center"><strong>-</strong></td>
<td align="center"><strong>-</strong></td>
<td align="center"><strong>22</strong></td>
<td align="center"><strong>48</strong></td>
<td align="center"><strong>30</strong></td>
</tr>
</tbody>
</table>
<p>&#160;</p>
<table cellspacing="0" border="1" class="DataTable">
<tbody>
<tr>

<td bgcolor="#993333" align="center" width="500"
color="#f{tffff"><strong>H' EEdunvo</strong></font></td>

</tr>
<tr>
<td>A/A</td>

<td align="center" width="300">Mda0npa</td>

colspan="8"><font
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<td align="center">&#160; &#160;</td>
<td align="center">&#160;&#160;</td>
<td align="center">&#160; &#160; &#160;&#160;</td>
<td align="center">&#160; &#160; &#160; &#160; &#160; &#160;</td>
<td align="center">OE</td>
<td align="center">AM</td>
</tr>
<tr>
<td align="center">1</td>
<td align="center">IItvyiaxn Epyacioa</td>
<td align="center">&#160;</td>
<td align="center">&#160;</td>
<td align="center">&#160;</td>
<td align="center">&#160;</td>
<td align="center">10</td>
<td align="center">20</td>
</tr>
<tr>
<td align="center">2</td>
<td align="center">IIpaxtikn Acknon</td>
<td align="center">&#160;</td>
<td align="center">&#160;</td>
<td align="center">&#160;</td>
<td align="center">&#160;</td>
<td align="center">40</td>

<td align="center">10</td>
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</tr>
<tr>
<td align="center">&#160;</td>
<td align="center"><strong>X0voio</strong></td>
<td align="center">&#160;</td>
<td align="center">&#160;</td>
<td align="center">&#160;</td>
<td align="center">&#160;</td>
<td align="center"><strong>50</strong></td>
<td align="center"><strong>30</strong></td>
</tr>
</tbody>
</table>
</div>
</div>

<div id=footer> <div id=text2> <h4> Powered by Ourania & Dimitra </h4>

</div> </div>
</div>

</body>
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Xaptng.html

<IDOCTYPE html>
<html>
<head>
<title>Xdptnc</title>
<meta name="viewport" content="width=device-width, initial-scale=1">
<l--

<link  rel="stylesheet" href="http://code.jquery.com/mobile/1.3.0/jquery.mobile-

1.3.0.min.css" />

>

<link rel="stylesheet" href="app.css" />

<script src="http://code.jquery.com/jquery-1.8.2.min.js"></script>

<script src="http://code.jquery.com/mobile/1.3.0/jquery.mobile-

1.3.0.min.js"></script>

<meta http-equiv="Content-Type" content="text/html; charset=utf-8" />

<!-- Home -->

<script type="text/javascript'>

<)es

function MM _ jumpMenu(targ,selObj,restore){ //v3.0
eval(targ+".location=""+selObj.options[selObj.selectedIndex].valuet+"");
if (restore) selObj.selectedIndex=0;

}

/[-->

</script>

<body>

<div id=wrapper>
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<div id=header>

<div id=logo><img src="eikones app/Logo.gif" width="177" height="54"
alt="logo"></div>

<div id=home><a href="index.html"><img src="eikones app/home.png"
width="40" height="44" alt="home"></a></div>

<div id=text> Xdaptng </div>

</div>
<div id=main_xartis>
<iframe  width="300" height="300" frameborder="0" scrolling="no"
marginheight="0" marginwidth="0"
src="https://maps.google.gr/maps?hl=en&amp;ie=UTF8&amp;t=h&amp;11=35.01448
,25.732727 &amp;spn=0.002636,0.003219&amp;z=17&amp;output=embed"></ifram
e><br /><small><a
href="https://maps.google.gr/maps?hl=en&amp;ie=UTF8&amp;t=h&amp;11=35.0144
8,25.732727&amp;spn=0.002636,0.003219&amp;z=17&amp;source=embed"
style="color:#0000FF;text-align:left">View Larger Map</a></small>
</div>

<div id=footer> <div id=text2> <h4> Powered by Ourania & Dimitra </h4> </div>
</div>
</div>

</body>

e ——
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Emikowvwvia.html

<IDOCTYPE htmI>
<html>
<head>
<title>Emxowwvia</title>
<meta name="viewport" content="width=device-width, initial-scale=1">
<I--

<link  rel="stylesheet" href="http://code.jquery.com/mobile/1.3.0/jquery.mobile-

1.3.0.min.css" />

>

<link rel="stylesheet" href="app.css" />

<script src="http://code.jquery.com/jquery-1.8.2.min.js"></script>

<script src="http://code.jquery.com/mobile/1.3.0/jquery.mobile-

1.3.0.min.js"></script>

<meta http-equiv="Content-Type" content="text/html; charset=utf-8" />

<!-- Home -->

<script type="text/javascript'>

<l--

function MM _ jumpMenu(targ,selObj,restore){ //v3.0
eval(targ+".location=""+selObj.options[selObj.selectedIndex].value+"");
if (restore) selObj.selectedIndex=0;

}

/[-->

</script>

<body>

<div id=wrapper>
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<div id=header>

<div id=logo><img src="eikones app/Logo.gif" width="177" height="54"

alt="logo"></div>

<div id=home><a href="index.html"><img src="eikones app/home.png"

width="40" height="44" alt="home"></a></div>
<div id=text> Emwowvavia </div>
</div>
<div id=main_contact>
<form action="" method="get" name="form">
<p>
<label>Ovopatendvopo:
<input name="Ovopatendvouo" type="text" id="Ovopatendvopo">
<br>
</label>
<label>E-mail:
<input type="text" name="mail" id="mail">
</label>
</p>
<p>
<label>@¢pa:
<input type="text" name="@¢pa" 1d="O<pa">
</label>
</p>
<p>
<label>TTapoainmtng:

<select name="Kartnyopia" id="Karnyopia">
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<option>T pappateio</option>
<option>B1AoOnn</option>
<option>Teyvikd Tunua</option>
</select>
</label>
</p>
<p>
<label>ZyoMa:
<textarea name="XyoMa" id="XyoMa" cols="45" rows="5"></textarea>
</label>
</p>
<p>
<label>
<input type="submit" name="AnoctoAn" id="AnoctoA" value="AmoctoAn" >
</label>
</p>
</form>
</div>

<div id=footer> <div id=text2> <h4> Powered by Ourania & Dimitra </h4>

</div> </div>
</div>

</body>
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(OANY

/*! jQuery Mobile vGit Build: SHATL:
caa77b258660731d663844fe7867aa2c3al07abl <> Date: Wed Feb 20 15:03:27 2013

-0500 jquerymobile.com | jquery.org/license !*/

.ui-bar-a{border:1px solid #333;background:#11 1;color:#{ff;font-weight:bold;text-
shadow:0 -1px 0 #000;background-image:-webkit-gradient(linear,left top,left

bottom, from( #3c3c3c ),to( #111 ));background-image:-webkit-linear-gradient(
#3c3c3c,#111 );background-image:-moz-linear-gradient( #3c3c3c,#111 );background-
image:-ms-linear-gradient( #3c3c3c,#111 );background-image:-o-linear-gradient(
#3c3c3c,#111 );background-image:linear-gradient( #3c3c3c,#111 )}.ui-bar-a,.ui-bar-a
input,.ui-bar-a select,.ui-bar-a textarea,.ui-bar-a button {font-

family:Helvetica, Arial,sans-serif} .ui-bar-a .ui-link-inherit { color:#{ff} .ui-bar-a a.ui-
link {color:#7cc4e7;font-weight:bold} .ui-bar-a a.ui-link:visited {color:#2489ce} .ui-
bar-a a.ui-link:hover{color:#2489ce} .ui-bar-a a.ui-link:active {color:#2489ce} .ui-
body-a,.ui-overlay-a{border:1px solid #444;background:#222;color:#ftf;text-
shadow:0 1px 0 #111;font-weight:normal;background-image:-webkit-
gradient(linear,left top,left bottom,from( #444 ),to( #222 ));background-image:-
webkit-linear-gradient( #444,#222 );background-image:-moz-linear-gradient(

#444 #2272 );background-image:-ms-linear-gradient( #444,#222 );background-image:-
o-linear-gradient( #444,#222 );background-image:linear-gradient( #444,#222 )} .ui-
overlay-a{background-image:none;border-width:0} .ui-body-a,.ui-body-a input,.ui-
body-a select,.ui-body-a textarea,.ui-body-a button{font-family:Helvetica,Arial,sans-
serif}.ui-body-a .ui-link-inherit {color:#{ff} .ui-body-a .ui-link {color:#2489ce;font-
weight:bold}.ui-body-a .ui-link:visited {color:#2489ce} .ui-body-a .ui-
link:hover{color:#2489ce} .ui-body-a .ui-link:active{color:#2489ce} .ui-btn-up-
a{border:1px solid #111;background:#333;font-weight:bold;color:#{ff;text-shadow:0
Ipx 0 #111;background-image:-webkit-gradient(linear,left top,left bottom, from( #444
),to( #2d2d2d ));background-image:-webkit-linear-gradient( #444,#2d2d2d
);background-image:-moz-linear-gradient( #444,#2d2d2d );background-image:-ms-
linear-gradient( #444,#2d2d2d );background-image:-o-linear-gradient( #444,#2d2d2d
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);background-image:linear-gradient( #444,#2d2d2d )} .ui-btn-up-a:visited,.ui-btn-up-a
a.ui-link-inherit {color:#{ff} .ui-btn-hover-a {border: 1px solid
#000;background:#444;font-weight:bold;color:#{ff;text-shadow:0 1px 0
#111;background-image:-webkit-gradient(linear,left top,left bottom,from( #555 ),to(
#383838 ));background-image:-webkit-linear-gradient( #555,#383838 );background-
image:-moz-linear-gradient( #555,#383838 );background-image:-ms-linear-gradient(
#555,#383838 );background-image:-o-linear-gradient( #555,#383838 );background-
image:linear-gradient( #555,#383838 )} .ui-btn-hover-a:visited,.ui-btn-hover-
a:hover,.ui-btn-hover-a a.ui-link-inherit {color:#{ff} .ui-btn-down-a {border:1px solid
#000;background:#222;font-weight:bold;color:#{ff;text-shadow:0 1px 0
#111;background-image:-webkit-gradient(linear,left top,left bottom,from( #202020
),to( #2c2c2c ));background-image:-webkit-linear-gradient( #202020,#2c2c2c
);background-image:-moz-linear-gradient( #202020,#2c2c2c );background-image:-
ms-linear-gradient( #202020,#2c2c2c );background-image:-o-linear-gradient(
#202020,#2c2c2c¢ );background-image:linear-gradient( #202020,#2c2c2c )} .ui-btn-
down-a:visited,.ui-btn-down-a:hover,.ui-btn-down-a a.ui-link-inherit { color:#fff} .ui-
btn-up-a,.ui-btn-hover-a,.ui-btn-down-a{ font-family:Helvetica, Arial,sans-serif;text-
decoration:none} .ui-bar-b{border:1px solid

#45619a;background:#5e87b0;color:#{ft; font-weight:bold;text-shadow:0 1px 0
#3e6790;background-image:-webkit-gradient(linear,left top,left bottom, from( #6facd5
),to( #497bae ));background-image:-webkit-linear-gradient( #6facdS,#497bae
);background-image:-moz-linear-gradient( #6facdS,#497bae );background-image:-ms-
linear-gradient( #6facdS,#497bae );background-image:-o-linear-gradient(
#6tacdS,#497bae );background-image:linear-gradient( #6facd5,#497bae )} .ui-bar-
b,.ui-bar-b input,.ui-bar-b select,.ui-bar-b textarea,.ui-bar-b button{font-
family:Helvetica, Arial,sans-serif} .ui-bar-b .ui-link-inherit { color:#ftf} .ui-bar-b a.ui-
link {color:#ddf0{8;font-weight:bold}.ui-bar-b a.ui-link:visited {color:#ddf0{8} .ui-bar-
b a.ui-link:hover{color:#ddf0f8}.ui-bar-b a.ui-link:active{color:#ddf0f8}.ui-body-
b,.ui-overlay-b{border:1px solid #999;background:#{3f3f3;color:#222;text-shadow:0
Ipx 0 #ftf;font-weight:normal;background-image:-webkit-gradient(linear, left top,left
bottom, from( #ddd ),to( #ccc ));background-image:-webkit-linear-gradient( #ddd,#ccc

);background-image:-moz-linear-gradient( #ddd,#ccc );background-image:-ms-linear-
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gradient( #ddd,#ccc );background-image:-o-linear-gradient( #ddd,#ccc );background-
image:linear-gradient( #ddd,#ccc )}.ui-overlay-b{background-image:none;border-
width:0} .ui-body-b,.ui-body-b input,.ui-body-b select,.ui-body-b textarea,.ui-body-b
button {font-family:Helvetica,Arial,sans-serif}.ui-body-b .ui-link-
inherit{color:#333}.ui-body-b .ui-link {color:#2489ce;font-weight:bold } .ui-body-b
.ul-link: visited {color:#2489ce} .ui-body-b .ui-link:hover {color:#2489ce} .ui-body-b
.ul-link:active {color:#2489ce} .ui-btn-up-b{border: 1 px solid
#044062;background:#396b9e;font-weight:bold;color:#ftf;text-shadow:0 1px 0
#194b7e;background-image:-webkit-gradient(linear,left top,left bottom, from( #59¢cc5
),to( #396b9e ));background-image:-webkit-linear-gradient( #5f9cc5,#396b9%¢
);background-image:-moz-linear-gradient( #5f9cc5,#396b9e¢ );background-image:-
ms-linear-gradient( #5f9cc5,#396b9e¢ );background-image:-o-linear-gradient(
#519cc5,#396b9¢ );background-image:linear-gradient( #5f9cc5,#396b9e¢ )} .ui-btn-up-
b:visited,.ui-btn-up-b a.ui-link-inherit {color:#{ft} .ui-btn-hover-b{border: 1 px solid
#00415e;background:#4b88b6;font-weight:bold;color:#ftf;text-shadow:0 1px 0
#194b7e;background-image:-webkit-gradient(linear,left top,left bottom, from( #6facd5
),to( #4272a4 ));background-image:-webkit-linear-gradient( #6facdS,#4272a4
);background-image:-moz-linear-gradient( #6facd5,#4272a4 );background-image:-
ms-linear-gradient( #6facd5,#4272a4 );background-image:-o-linear-gradient(
#6tacdS,#4272a4 );background-image:linear-gradient( #6facd5,#4272a4 )} .ui-btn-
hover-b:visited,.ui-btn-hover-b:hover,.ui-btn-hover-b a.ui-link-inherit { color:#{ff} .ui-
btn-down-b{border: 1px solid #225377;background:#4e89c5;font-
weight:bold;color:#{ff;text-shadow:0 1px 0 #194b7e;background-image:-webkit-
gradient(linear,left top,left bottom,from( #295b8e ),to( #3e79b5 ));background-
image:-webkit-linear-gradient( #295b8e,#3e79b5 );background-image:-moz-linear-
gradient( #295b8e,#3e79b5 );background-image:-ms-linear-gradient(
#295b8e,#3e79b5 );background-image:-o-linear-gradient( #295b8e,#3e79b5
);background-image:linear-gradient( #295b8e,#3e¢79b5 )}.ui-btn-down-b:visited,.ui-
btn-down-b:hover,.ui-btn-down-b a.ui-link-inherit {color:#{ff} .ui-btn-up-b,.ui-btn-
hover-b,.ui-btn-down-b{font-family:Helvetica, Arial,sans-serif;text-

decoration:none} .ui-bar-c {border: 1px solid

#b3b3b3;background:#eee;color:#3e3e3e;font-weight:bold;text-shadow:0 1px 0
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#ftf;background-image:-webkit-gradient(linear,left top,left bottom, from( #0100 ),to(
#ddd ));background-image:-webkit-linear-gradient( #f0f010,#ddd );background-
image:-moz-linear-gradient( #f0f010,#ddd );background-image:-ms-linear-gradient(
#f01010,#ddd );background-image:-o-linear-gradient( #f0f0f0,#ddd );background-
image:linear-gradient( #f0f0f0,#ddd )} .ui-bar-c .ui-link-inherit{color:#3e3e3e}.ui-
bar-c a.ui-link{color:#7cc4e7;font-weight:bold} .ui-bar-c a.ui-

link:visited {color:#2489ce} .ui-bar-c a.ui-link:hover{color:#2489ce} .ui-bar-c a.ui-
link:active {color:#2489ce} .ui-bar-c,.ui-bar-c input,.ui-bar-c select,.ui-bar-c
textarea,.ui-bar-c button{font-family:Helvetica,Arial,sans-serif}.ui-body-c,.ui-
overlay-c{border:1px solid #aaa;color:#333;text-shadow:0 1px 0
#ftf;background:#91919;background-image:-webkit-gradient(linear,left top,left
bottom, from( #9919 ),to( #eee ));background-image:-webkit-linear-gradient(
#191919,#eee );background-image:-moz-linear-gradient( #91919 #eee );background-
image:-ms-linear-gradient( #9919, #eee );background-image:-o-linear-gradient(
#191919,#eee );background-image:linear-gradient( #9919 #eee )}.ui-overlay-
c{background-image:none;border-width:0}.ui-body-c,.ui-body-c input,.ui-body-c
select,.ui-body-c textarea,.ui-body-c button{font-family:Helvetica,Arial,sans-
serif}.ui-body-c .ui-link-inherit {color:#333} .ui-body-c .ui-link {color:#2489ce;font-
weight:bold}.ui-body-c .ui-link:visited {color:#2489ce} .ui-body-c .ui-
link:hover{color:#2489ce} .ui-body-c .ui-link:active{color:#2489ce} .ui-btn-up-
c{border:1px solid #ccc;background:#eee;font-weight:bold;color:#222;text-shadow:0
Ipx 0 #ftf;background-image:-webkit-gradient(linear,left top,left bottom, from( #{ff
),to( #f1f1£1 ));background-image:-webkit-linear-gradient( #{ff,#f1f1fl );background-
image:-moz-linear-gradient( #{ff,#f1f1fl );background-image:-ms-linear-gradient(
#HE#{1£111 );background-image:-o-linear-gradient( #{ff,#{1{1f1 );background-
image:linear-gradient( #{ff,#f1f1f1 )}.ui-btn-up-c:visited,.ui-btn-up-c a.ui-link-
inherit{color:#2{3e46} .ui-btn-hover-c {border: 1px solid
#bbb;background:#dfdfdf;font-weight:bold;color:#222;text-shadow:0 1px 0
#ftf;background-image:-webkit-gradient(linear,left top,left bottom, from( #f61616 ),to(
#e0e0e0 ));background-image:-webkit-linear-gradient( #f6f616,#e0e0e0
);background-image:-moz-linear-gradient( #f61616,#e0e0e0 );background-image:-ms-
linear-gradient( #f6f616,#e0e0e0 );background-image:-o-linear-gradient(
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#161616,#e¢0e0e0 );background-image:linear-gradient( #f61616,#e0e0e0 )} .ui-btn-
hover-c:visited,.ui-btn-hover-c:hover,.ui-btn-hover-c a.ui-link-
inherit{color:#2f3e46} .ui-btn-down-c {border: 1px solid
#bbb;background:#d6d6d6;font-weight:bold;color:#222;text-shadow:0 1px 0
#ftf;background-image:-webkit-gradient(linear,left top,left bottom, from( #d0d0d0
),to( #dfdfdf ));background-image:-webkit-linear-gradient( #d0d0d0,#dfdfdf
);background-image:-moz-linear-gradient( #d0d0d0,#dfdfdf );background-image:-ms-
linear-gradient( #d0d0d0,#dfdfdf );background-image:-o-linear-gradient(
#d0d0d0,#dfdfdf );background-image:linear-gradient( #d0d0d0,#dfdfdf )} .ui-btn-
down-c:visited,.ui-btn-down-c:hover,.ui-btn-down-c a.ui-link-
inherit{color:#2f3e46} .ui-btn-up-c,.ui-btn-hover-c,.ui-btn-down-c { font-
family:Helvetica,Arial,sans-serif;text-decoration:none} .ui-bar-d {border: 1px solid
#bbb;background:#bbb;color:#333;font-weight:bold;text-shadow:0 1px 0
#eee;background-image:-webkit-gradient(linear,left top,left bottom, from( #ddd ),to(
#bbb ));background-image:-webkit-linear-gradient( #ddd,#bbb );background-image:-
moz-linear-gradient( #ddd,#bbb );background-image:-ms-linear-gradient( #ddd,#bbb
);background-image:-o-linear-gradient( #ddd,#bbb );background-image:linear-
gradient( #ddd,#bbb )} .ui-bar-d,.ui-bar-d input,.ui-bar-d select,.ui-bar-d textarea,.ui-
bar-d button{font-family:Helvetica,Arial,sans-serif} .ui-bar-d .ui-link-
inherit{color:#333} .ui-bar-d a.ui-link {color:#2489ce;font-weight:bold} .ui-bar-d a.ui-
link:visited {color:#2489ce} .ui-bar-d a.ui-link:hover {color:#2489ce} .ui-bar-d a.ui-
link:active {color:#2489ce} .ui-body-d,.ui-overlay-d {border:1px solid
#bbb;color:#333;text-shadow:0 1px 0 #fff;background:#f{ff;background-image:-
webkit-gradient(linear,left top,left bottom, from( #{ff ),to( #{ff ));background-image:-
webkit-linear-gradient( #ftf,#{ff );background-image:-moz-linear-gradient( #{tf,#{ff
);background-image:-ms-linear-gradient( #{ff,#{ff );background-image:-o-linear-
gradient( #{fE#{tf );background-image:linear-gradient( #{ff,#{ff )} .ui-overlay-
d{background-image:none;border-width:0}.ui-body-d,.ui-body-d input,.ui-body-d
select,.ui-body-d textarea,.ui-body-d button {font-family:Helvetica, Arial,sans-
serif}.ui-body-d .ui-link-inherit{color:#333} .ui-body-d .ui-link {color:#2489ce;font-
weight:bold}.ui-body-d .ui-link:visited {color:#2489ce} .ui-body-d .ui-
link:hover{color:#2489ce} .ui-body-d .ui-link:active {color:#2489ce} .ui-btn-up-
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d{border:1px solid #bbb;background:#{ff;font-weight:bold;color:#333;text-shadow:0
Ipx 0 #ftf;background-image:-webkit-gradient(linear,left top,left bottom, from(
#fafafa ),to( #6616 ));background-image:-webkit-linear-gradient( #fafafa,#f6f616
);background-image:-moz-linear-gradient( #fafafa,#f61616 );background-image:-ms-
linear-gradient( #fafafa,#f6f616 );background-image:-o-linear-gradient(

#fatafa, #f61616 );background-image:linear-gradient( #fafafa, #6166 )} .ui-btn-up-
d:visited,.ui-btn-up-d a.ui-link-inherit {color:#333}.ui-btn-hover-d {border: 1px solid
#aaa;background:#eee;font-weight:bold;color:#333;cursor:pointer;text-shadow:0 1px
0 #ftf;background-image:-webkit-gradient(linear,left top,left bottom,from( #eee ),to(
#1tf ));background-image:-webkit-linear-gradient( #eee,#1ff );background-image:-
moz-linear-gradient( #eee,#{tf );background-image:-ms-linear-gradient( #eee, #ft
);background-image:-o-linear-gradient( #eee,#{f );background-image:linear-gradient(
#eee #11f ) } .ui-btn-hover-d:visited,.ui-btn-hover-d:hover,.ui-btn-hover-d a.ui-link-
inherit{color:#333}.ui-btn-down-d {border:1px solid #aaa;background:#eee;font-
weight:bold;color:#333;text-shadow:0 1px 0 #ftf;background-image:-webkit-
gradient(linear,left top,left bottom,from( #e5e5e5 ),to( #2212 ));background-image:-
webkit-linear-gradient( #eSeS5eS, #2212 );background-image:-moz-linear-gradient(
#HeSe5e5 #121212 );background-image:-ms-linear-gradient( #eSeSeS5, #2212
);background-image:-o-linear-gradient( #e5e5e5,#f21212 );background-image:linear-
gradient( #eSe5e5,#121212 )} .ui-btn-down-d:visited,.ui-btn-down-d:hover,.ui-btn-
down-d a.ui-link-inherit {color:#333} .ui-btn-up-d,.ui-btn-hover-d,.ui-btn-down-
d{font-family:Helvetica,Arial,sans-serifjtext-decoration:none} .ui-bar-e {border:1px
solid #17c942;background:#fadb4de;color:#333;font-weight:bold;text-shadow:0 1px 0
#ftf;background-image:-webkit-gradient(linear,left top,left bottom, from( #fceda7 ),to(
#fbef7e ));background-image:-webkit-linear-gradient( #fceda7,#fbef7e );background-
image:-moz-linear-gradient( #fceda7,#tbef7e );background-image:-ms-linear-
gradient( #fceda7,#fbef7e );background-image:-o-linear-gradient( #fceda7,#tbef7e
);background-image:linear-gradient( #fceda7,#tbef7e )}.ui-bar-e,.ui-bar-e input,.ui-
bar-e select,.ui-bar-e textarea,.ui-bar-e button{font-family:Helvetica,Arial,sans-
serif}.ui-bar-e .ui-link-inherit {color:#333} .ui-bar-e a.ui-link {color:#2489ce;font-
weight:bold}.ui-bar-e a.ui-link:visited {color:#2489ce} .ui-bar-e a.ui-

link:hover {color:#2489ce} .ui-bar-e a.ui-link:active {color:#2489ce} .ui-body-e,.ui-
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overlay-e{border:1px solid #f7¢942;color:#222;text-shadow:0 1px 0
#ftf;background:#ff9df;background-image:-webkit-gradient(linear,left top,left
bottom, from( #fffadt),to( #ftf3a5 ));background-image:-webkit-linear-gradient(
#fffadf,#fff3a5 );background-image:-moz-linear-gradient( #fffadf,#{ff3a5
);background-image:-ms-linear-gradient( #fffadf,#ftf3a5 );background-image:-o-
linear-gradient( #fffadf,#fff3a5 );background-image:linear-gradient( #fffadf,#{ff3a5
)}.ui-overlay-e{background-image:none;border-width:0} .ui-body-e,.ui-body-e
input,.ui-body-e select,.ui-body-e textarea,.ui-body-e button{font-
family:Helvetica,Arial,sans-serif}.ui-body-e .ui-link-inherit {color:#222} .ui-body-e
.ul-link {color:#2489ce;font-weight:bold} .ui-body-e .ui-

link:visited {color:#2489ce} .ui-body-e .ui-link:hover{color:#2489ce} .ui-body-e .ui-
link:active {color:#2489ce} .ui-btn-up-e {border: 1px solid
#ft4c63f;background:#fadb4e;font-weight:bold;color:#222;text-shadow:0 1px 0
#ftf;background-image:-webkit-gradient(linear,left top,left bottom, from( #ffefaa ),to(
#ffel155 ));background-image:-webkit-linear-gradient( #ffefaa,#{fe155 );background-
image:-moz-linear-gradient( #ffefaa,#ffe155 );background-image:-ms-linear-gradient(
#ftefaa,#ffe155 );background-image:-o-linear-gradient( #ffefaa,#ffe155 );background-
image:linear-gradient( #ffefaa,#ffe155 )}.ui-btn-up-e:visited,.ui-btn-up-e a.ui-link-
inherit {color:#222} .ui-btn-hover-e {border: 1 px solid

#f2c43d;background:#tbe26f; font-weight:bold;color:#11 1;text-shadow:0 1px 0
#ftf;background-image:-webkit-gradient(linear,left top,left bottom, from( #{ff5ba ),to(
#fbdd52 ));background-image:-webkit-linear-gradient( #{ffSba,#tbdd52 );background-
image:-moz-linear-gradient( #fffSba,#tbdd52 );background-image:-ms-linear-
gradient( #{ffSba,#fbdd52 );background-image:-o-linear-gradient( #{ffSba,#fbdd52
);background-image:linear-gradient( #fffSba,#fbdd52 )}.ui-btn-hover-e:visited,.ui-
btn-hover-e:hover,.ui-btn-hover-e a.ui-link-inherit{color:#333} .ui-btn-down-
e{border:1px solid #f2c43d;background:#fceda7;font-weight:bold;color:#111;text-
shadow:0 1px 0 #{ff;background-image:-webkit-gradient(linear,left top,left

bottom, from( #8d94c ),to( #fadb4e ));background-image:-webkit-linear-gradient(
#18d94c, #fadb4e );background-image:-moz-linear-gradient( #8d9%4c,#fadbde
);background-image:-ms-linear-gradient( #{8d94c,#fadb4e );background-image:-o-
linear-gradient( #f8d94c,#fadb4e );background-image:linear-gradient(
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#18d94c, #fadb4e )} .ui-btn-down-e:visited,.ui-btn-down-e:hover,.ui-btn-down-e a.ui-
link-inherit {color:#333 } .ui-btn-up-e,.ui-btn-hover-e,.ui-btn-down-e { font-
family:Helvetica, Arial,sans-serif;text-decoration:none} a.ui-link-inherit {text-
decoration:none!important } .ui-btn-active {border: 1px solid
#2373a5;background:#5393c5;font-weight:bold;color:#{ff;cursor:pointer;text-
shadow:0 1px 0 #3373a5;text-decoration:none;background-image:-webkit-
gradient(linear,left top,left bottom,from( #5393c5 ),to( #6facdS ));background-image:-
webkit-linear-gradient( #5393c5,#6tfacdS );background-image:-moz-linear-gradient(
#5393¢5,#6facdS );background-image:-ms-linear-gradient( #5393c5,#6facd5
);background-image:-o-linear-gradient( #5393c5,#6facdS );background-image:linear-
gradient( #5393¢5,#6facdS );font-family:Helvetica,Arial,sans-serif} .ui-btn-
active:visited,.ui-btn-active:hover,.ui-btn-active a.ui-link-inherit {color:#{ff} .ui-btn-
inner {border-top:1px solid #f{ff;border-color:rgba(255,255,255,.3)}.ui-corner-all{-
webkit-border-radius:.6em;border-radius:.6em} .ui-br {border-
color:rgb(130,130,130);border-color:rgba(130,130,130,.3);border-style:solid } .ui-
disabled{filter: Alpha(Opacity=30);opacity:.3;zoom:1}.ui-disabled,.ui-disabled
a{cursor:default!important;pointer-events:none} .ui-icon,.ui-icon-

searchfield:after {background-color:#666;background-
color:rgba(0,0,0,.4);background-image:url(images/icons-18-white.png);background-
repeat:no-repeat;-webkit-border-radius:9px;border-radius:9px} .ui-icon-alt .ui-icon,.ui-
icon-alt .ui-icon-searchfield:after { background-color:#ftf;background-
color:rgba(255,255,255,.3);background-image:url(images/icons-18-
black.png);background-repeat:no-repeat}.ui-icon-nodisc .ui-icon,.ui-icon-nodisc .ui-
icon-searchfield:after,.ui-icon-nodisc .ui-icon-alt .ui-icon,.ui-icon-nodisc .ui-icon-alt
.ui-icon-searchfield:after {background-color:transparent} .ui-icon-plus {background-
position:-1px -1px}.ui-icon-minus { background-position:-37px -1px}.ui-icon-

delete {background-position:-73px -1px}.ui-icon-arrow-r {background-position:-108px
-1px}.ui-icon-arrow-1{background-position:-144px -1px}.ui-icon-arrow-
u{background-position:-180px -1px}.ui-icon-arrow-d {background-position:-216px -
1px}.ui-icon-check {background-position:-252px -1px}.ui-icon-gear { background-
position:-288px -1px}.ui-icon-refresh {background-position:-323px -1px}.ui-icon-

forward {background-position:-360px -1px}.ui-icon-back {background-position:-
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396px -1px}.ui-icon-grid {background-position:-432px -1px}.ui-icon-

star {background-position:-467px -1px}.ui-icon-alert {background-position:-503px -
1px}.ui-icon-info {background-position:-539px -1px}.ui-icon-home { background-
position:-575px -1px}.ui-icon-search,.ui-icon-searchfield:after {background-position:-
611px -1px}.ui-icon-checkbox-on{background-position:-647px -1px}.ui-icon-
checkbox-off{background-position:-683px -1px}.ui-icon-radio-on{background-
position:-718px -1px}.ui-icon-radio-off{background-position:-754px -1px}.ui-icon-
bars {background-position:-788px -1px}.ui-icon-edit {background-position:-824px -
Ipx} @media only screen and (-webkit-min-device-pixel-ratio:1.3),only screen and
(min--moz-device-pixel-ratio:1.3),only screen and (min-resolution:200dpi) {.ui-icon-
plus,.ui-icon-minus,.ui-icon-delete,.ui-icon-arrow-r,.ui-icon-arrow-1,.ui-icon-arrow-
u,.ui-icon-arrow-d,.ui-icon-check,.ui-icon-gear,.ui-icon-refresh,.ui-icon-forward,.ui-
icon-back,.ui-icon-grid,.ui-icon-star,.ui-icon-alert,.ui-icon-info,.ui-icon-home,.ui-icon-
bars,.ui-icon-edit,.ui-icon-search,.ui-icon-searchfield:after,.ui-icon-checkbox-off,.ui-
icon-checkbox-on,.ui-icon-radio-off,.ui-icon-radio-on {background-
image:url(images/icons-36-white.png);-moz-background-size:864px 18px;-0-
background-size:864px 18px;-webkit-background-size:864px 18px;background-
size:864px 18px}.ui-icon-alt .ui-icon{background-image:url(images/icons-36-
black.png)}.ui-icon-plus{background-position:0 50% } .ui-icon-minus { background-
position:-36px 50% } .ui-icon-delete {background-position:-72px 50%}.ui-icon-arrow-
r{background-position:-108px 50% } .ui-icon-arrow-1{background-position:-144px
50%} .ui-icon-arrow-u {background-position:-179px 50%}.ui-icon-arrow-
d{background-position:-215px 50%}.ui-icon-check {background-position:-252px
50%} .ui-icon-gear {background-position:-287px 50%} .ui-icon-refresh{background-
position:-323px 50%}.ui-icon-forward {background-position:-360px 50%}.ui-icon-
back {background-position:-395px 50%}.ui-icon-grid {background-position:-43 1px
50%} .ui-icon-star {background-position:-467px 50% } .ui-icon-alert {background-
position:-503px 50% }.ui-icon-info {background-position:-538px 50%} .ui-icon-
home {background-position:-575px 50%}.ui-icon-search,.ui-icon-

searchfield:after {background-position:-611px 50%} .ui-icon-checkbox-
on{background-position:-647px 50% } .ui-icon-checkbox-off{background-position:-
683px 50% }.ui-icon-radio-on{background-position:-718px 50%}.ui-icon-radio-
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off{background-position:-754px 50%}.ui-icon-bars {background-position:-788px
50%} .ui-icon-edit {background-position:-824px 50%} } .ui-checkbox .ui-icon,.ui-
selectmenu-list .ui-icon{-webkit-border-radius:3px;border-radius:3px} .ui-icon-
checkbox-off,.ui-icon-radio-off{background-color:transparent } .ui-checkbox-on .ui-
icon,.ui-radio-on .ui-icon{background-color:#4596ce} .ui-icon-

loading {background:url(images/ajax-loader.gif);background-size:46px 46px}.ui-btn-
corner-all{-webkit-border-radius: 1em;border-radius: 1em} .ui-corner-all,.ui-btn-
corner-all{-webkit-background-clip:padding;background-clip:padding-box} .ui-
overlay {background:#666;filter: Alpha(Opacity=50);opacity:.5;position:absolute;widt
h:100%;height:100% } .ui-overlay-shadow {-moz-box-shadow:0 0 12px rgba(0,0,0,.6);-
webkit-box-shadow:0 0 12px rgba(0,0,0,.6);box-shadow:0 0 12px rgba(0,0,0,.6)}.ui-
shadow {-moz-box-shadow:0 1px 3px rgba(0,0,0,.2);-webkit-box-shadow:0 1px 3px
rgba(0,0,0,.2);box-shadow:0 1px 3px rgba(0,0,0,.2)}.ui-bar-a .ui-shadow,.ui-bar-b .ui-
shadow,.ui-bar-c .ui-shadow {-moz-box-shadow:0 1px 0 rgba(255,255,255,.3);-
webkit-box-shadow:0 1px 0 rgba(255,255,255,.3);box-shadow:0 1px 0
rgba(255,255,255,.3)} .ui-shadow-inset {-moz-box-shadow:inset 0 1px 4px
rgba(0,0,0,.2);-webkit-box-shadow:inset 0 1px 4px rgba(0,0,0,.2);box-shadow:inset 0
Ipx 4px rgba(0,0,0,.2)} .ui-icon-shadow {-moz-box-shadow:0 1px 0
rgba(255,255,255,.4);-webkit-box-shadow:0 1px 0 rgba(255,255,255,.4);box-
shadow:0 1px 0 rgba(255,255,255,.4)} .ui-btn: focus,.ui-link-

inherit:focus {outline:0} .ui-btn.ui-focus {z-index: 1} .ui-focus,.ui-btn: focus {-moz-box-
shadow:inset 0 0 3px #387bbe,0px 0 9px #387bbe;-webkit-box-shadow:inset 0 0 3px
#387bbe,0px 0 9px #387bbe;box-shadow:inset 0 0 3px #387bbe,0px 0 Ipx

#387bbe} .ui-input-text.ui-focus,.ui-input-search.ui-focus {-moz-box-shadow:0 0 12px
#387bbe;-webkit-box-shadow:0 0 12px #387bbe;box-shadow:0 0 12px #387bbe}.ui-
mobile-nosupport-boxshadow * {-moz-box-shadow:none!important;-webkit-box-
shadow:none!important;box-shadow:none!important } .ui-mobile-nosupport-
boxshadow .ui-focus,.ui-mobile-nosupport-boxshadow .ui-btn:focus,.ui-mobile-
nosupport-boxshadow .ui-link-inherit: focus {outline-width: 1 px;outline-style:auto } .ui-
mobile,.ui-mobile body{height:99.9%}.ui-mobile fieldset,.ui-
page{padding:0;margin:0}.ui-mobile a img,.ui-mobile fieldset{border-width:0}.ui-

mobile-viewport {margin:0;overflow-x:visible;-webkit-text-size-adjust: 100%;-ms-
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text-size-adjust:none;-webkit-tap-highlight-color:rgba(0,0,0,0) } body.ui-mobile-
viewport,div.ui-mobile-viewport {overflow-x:hidden}.ui-mobile [data-role=page],.ui-
mobile [data-role=dialog],.ui-page{top:0;left:0;width:100%;min-
height:100%:;position:absolute;display:none;border:0}.ui-mobile .ui-page-

active {display:block;overflow:visible}.ui-page {outline:none } @media screen and
(orientation:portrait) {.ui-mobile,.ui-mobile .ui-page {min-height:420px} } @media
screen and (orientation:landscape) {.ui-mobile,.ui-mobile .ui-page {min-
height:300px} } .ui-loading .ui-loader {display:block}.ui-loader {display:none;z-
index:9999999;position: fixed;top:50%;left:50%;border:0} .ui-loader-

default {background:none;filter: Alpha(Opacity=18);opacity:.18;width:46px;height:46
px;margin-left:-23px;margin-top:-23px} .ui-loader-

verbose {width:200px;filter: Alpha(Opacity=88);opacity:.88;box-shadow:0 1px 1px -
1 px #{tf;height:auto;margin-left:-110px;margin-top:-43px;padding: 1 0px} .ui-loader-
default h1 {font-size:0;width:0;height:0;overflow:hidden}.ui-loader-verbose hl { font-
size:16px;margin:0;text-align:center}.ui-loader .ui-icon{background-
color:#000;display:block;margin:0;width:44px;height:44px;padding: 1 px;-webkit-
border-radius:36px;border-radius:36px}.ui-loader-verbose .ui-icon{margin:0 auto
10px;filter: Alpha(Opacity=75);opacity:.75} .ui-loader-textonly {padding: 1 Spx;margin-
left:-115px}.ui-loader-textonly .ui-icon{display:none}.ui-loader-

fakefix {position:absolute} .ui-mobile-rendering > * {visibility:hidden} .ui-bar,.ui-
body{position:relative;padding:.4em

15px;overflow:hidden;display:block;clear:both} .ui-bar { font-size: 1 6px;margin:0} .ui-
bar hl,.ui-bar h2,.ui-bar h3,.ui-bar h4,.ui-bar h5,.ui-bar h6 {margin:0;padding:0;font-
size:16px;display:inline-block}.ui-header,.ui-footer {position:relative;zoom:1} .ui-
mobile .ui-header,.ui-mobile .ui-footer {border-left-width:0;border-right-width:0} .ui-
header .ui-btn-left,.ui-header .ui-btn-right,.ui-footer .ui-btn-left,.ui-footer .ui-btn-
right,.ui-header-fixed.ui-fixed-hidden .ui-btn-left,.ui-header-fixed.ui-fixed-hidden .ui-
btn-right {position:absolute;top:3px}.ui-header-fixed .ui-btn-left,.ui-header-fixed .ui-
btn-right {top:4px}.ui-header .ui-btn-left,.ui-footer .ui-btn-left {left: Spx}.ui-header .ui-
btn-right,.ui-footer .ui-btn-right {right:5px}.ui-footer > .ui-btn-icon-notext,.ui-header
> .ui-btn-icon-notext,.ui-header-fixed.ui-fixed-hidden > .ui-btn-icon-

notext {top:6px}.ui-header-fixed > .ui-btn-icon-notext {top: 7px} .ui-header .ui-title,.ui-

AIAXEIPISH [EAATEIAKQN SXESEQN (CRM) STO MOBILE MARKETING. ANAIITYEH MOBILE EPAPMOTHE T4 TO TMHMA
14
EMITOPIAS KAI AIAGHMISHE YeAtda 173



footer .ui-title {min-height:1.1em;text-align:center;font-
size:16px;display:block;margin:.6em 30% .8em;padding:0;text-
overflow:ellipsis;overflow:hidden;white-space:nowrap;outline:0!important } .ui-footer
.ui-title {margin:.6em 15px .8em}.ui-content {border-
width:0;overflow:visible;overflow-x:hidden;padding:15px} .ui-corner-all > .ui-
header:first-child,.ui-corner-all > .ui-content:first-child,.ui-corner-all > .ui-footer:first-
child {-webkit-border-top-left-radius:inherit;border-top-left-radius:inherit;-webkit-
border-top-right-radius:inherit;border-top-right-radius:inherit} .ui-corner-all > .ui-
header:last-child,.ui-corner-all > .ui-content:last-child,.ui-corner-all > .ui-footer:last-
child {-webkit-border-bottom-left-radius:inherit;border-bottom-left-radius:inherit;-
webkit-border-bottom-right-radius:inherit;border-bottom-right-radius:inherit} .ui-
icon{width:18px;height:18px}.ui-nojs{position:absolute;left:-9999px} .ui-hide-label
label.ui-input-text,.ui-hide-label label.ui-select,.ui-hide-label label.ui-slider,.ui-hide-
label label.ui-submit,.ui-hide-label .ui-controlgroup-label,.ui-hidden-

accessible {position:absolute!important;left:-
9999px;clip:rect(1px);clip:rect(1px,1px,1px, I px)} .ui-mobile-viewport-
transitioning,.ui-mobile-viewport-transitioning .ui-

page {width:100%;height:100%;overflow:hidden;-webkit-box-sizing:border-box;-
moz-box-sizing:border-box;box-sizing:border-box} .ui-page-pre-in{opacity:0}.in{-
webkit-animation-fill-mode:both;-webkit-animation-timing-function:ease-out;-
webkit-animation-duration:350ms;-moz-animation-fill-mode:both;-moz-animation-
timing-function:ease-out;-moz-animation-duration:350ms;animation-fill-
mode:both;animation-timing-function:ease-out;animation-duration:350ms} .out {-
webkit-animation-fill-mode:both;-webkit-animation-timing-function:ease-in;-webkit-
animation-duration:225ms;-moz-animation-fill-mode:both;-moz-animation-timing-
function:ease-in;-moz-animation-duration:225ms;animation-fill-
mode:both;animation-timing-function:ease-in;animation-duration:225ms } (@-webkit-
keyframes fadein{from{opacity:0}to {opacity:1} } @-moz-keyframes
fadein{from{opacity:0}to {opacity:1} } @keyframes

fadein{from{opacity:0}to {opacity:1} } @-webkit-keyframes

fadeout {from{opacity:1}to{opacity:0} } @-moz-keyframes

fadeout {from{opacity:1}to{opacity:0} } @keyframes
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fadeout {from{opacity:1}to{opacity:0} }.fade.out {opacity:0;-webkit-animation-
duration: 125ms;-webkit-animation-name:fadeout;-moz-animation-duration: 125ms;-
moz-animation-name:fadeout;animation-duration: 125ms;animation-
name:fadeout}.fade.in{opacity:1;-webkit-animation-duration:225ms;-webkit-
animation-name:fadein;-moz-animation-duration:225ms;-moz-animation-
name:fadein;animation-duration:225ms;animation-name:fadein}.pop {-webkit-
transform-origin:50% 50%;-moz-transform-origin:50% 50%;transform-origin:50%
50%}.pop.in{-webkit-transform:scale(1);-webkit-animation-name:popin;-webkit-
animation-duration:350ms;-moz-transform:scale(1);-moz-animation-name:popin;-
moz-animation-duration:350ms;transform:scale(1);animation-name:popin;animation-
duration:350ms;opacity:1}.pop.out {-webkit-animation-name: fadeout;-webkit-
animation-duration: 100ms;-moz-animation-name:fadeout;-moz-animation-
duration: 100ms;animation-name:fadeout;animation-
duration:100ms;opacity:0}.pop.in.reverse {-webkit-animation-name: fadein;-moz-
animation-name:fadein;animation-name:fadein}.pop.out.reverse {-webkit-
transform:scale(.8);-webkit-animation-name:popout;-moz-transform:scale(.8);-moz-
animation-name:popout;transform:scale(.8);animation-name:popout } (@-webkit-
keyframes popin{from{-webkit-transform:scale(.8);opacity:0}to {-webkit-
transform:scale(1);opacity:1} } @-moz-keyframes popin{from{-moz-
transform:scale(.8);opacity:0}to {-moz-transform:scale(1);opacity:1} } @keyframes
popin{from{transform:scale(.8);opacity:0}to {transform:scale(1);opacity:1} } @-
webkit-keyframes popout { from{-webkit-transform:scale(1);opacity:1 } to {-webkit-
transform:scale(.8);opacity:0} } @-moz-keyframes popout {from{-moz-
transform:scale(1);opacity:1}to {-moz-transform:scale(.8);opacity:0} } @keyframes
popout{from{transform:scale(1);opacity:1 }to {transform:scale(.8);opacity:0} } @-
webkit-keyframes slideinfromright { from {-webkit-transform:translateX(100%)}to {-
webkit-transform:translateX(0)} } @-moz-keyframes slideinfromright { from{-moz-
transform:translateX(100%) } to {-moz-transform:translateX(0)} } @keyframes
slideinfromright { from {transform:translate X(100%)} to {transform:translateX(0)} } @-
webkit-keyframes slideinfromleft { from{-webkit-transform:translateX(-100%)}to {-
webkit-transform:translateX(0)} } @-moz-keyframes slideinfromleft { from{-moz-

transform:translateX(-100%) } to {-moz-transform:translate X(0)} } @keyframes
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slideinfromleft {from {transform:translateX(-100%)} to {transform:translateX(0) } } @-
webkit-keyframes slideouttoleft { from{-webkit-transform:translateX(0) } to {-webkit-
transform:translateX(-100%)} } @-moz-keyframes slideouttoleft { from{-moz-
transform:translateX(0)} to {-moz-transform:translate X(-100%)} } @keyframes
slideouttoleft { from{transform:translateX(0)} to {transform:translateX(-100%)} } @-
webkit-keyframes slideouttoright { from{-webkit-transform:translateX(0) } to {-webkit-
transform:translateX(100%)} } @-moz-keyframes slideouttoright { from{-moz-
transform:translateX(0)} to {-moz-transform:translateX(100%)} } @keyframes
slideouttoright { from{transform:translateX(0) } to {transform:translateX(100%)} } .slide.
out,.slide.in {-webkit-animation-timing-function:ease-out;-webkit-animation-
duration:350ms;-moz-animation-timing-function: ease-out;-moz-animation-
duration:350ms;animation-timing-function:ease-out;animation-

duration:350ms} .slide.out {-webkit-transform:translate X(-100%);-webkit-animation-
name:slideouttoleft;-moz-transform:translate X(-100%);-moz-animation-
name:slideouttoleft;transform:translateX(-100%);animation-
name:slideouttoleft}.slide.in{-webkit-transform:translateX(0);-webkit-animation-
name:slideinfromright;-moz-transform:translateX(0);-moz-animation-
name:slideinfromright;transform:translateX(0);animation-
name:slideinfromright}.slide.out.reverse {-webkit-transform:translateX(100%);-
webkit-animation-name:slideouttoright;-moz-transform:translate X(100%);-moz-
animation-name:slideouttoright;transform:translateX(100%);animation-
name:slideouttoright} .slide.in.reverse {-webkit-transform:translateX(0);-webkit-
animation-name:slideinfromleft;-moz-transform:translateX(0);-moz-animation-
name:slideinfromleft;transform:translateX(0);animation-
name:slideinfromleft}.slidefade.out {-webkit-transform:translateX(-100%);-webkit-
animation-name:slideouttoleft;-webkit-animation-duration:225ms;-moz-
transform:translateX(-100%);-moz-animation-name:slideouttoleft;-moz-animation-
duration:225ms;transform:translate X(-100%);animation-
name:slideouttoleft;animation-duration:225ms} .slidefade.in {-webkit-
transform:translateX(0);-webkit-animation-name:fadein;-webkit-animation-
duration:200ms;-moz-transform:translate X(0);-moz-animation-name:fadein;-moz-

animation-duration:200ms;transform:translate X(0);animation-name:fadein;animation-
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duration:200ms}.slidefade.out.reverse {-webkit-transform:translateX(100%);-webkit-
animation-name:slideouttoright;-webkit-animation-duration:200ms;-moz-
transform:translateX(100%);-moz-animation-name:slideouttoright;-moz-animation-
duration:200ms;transform:translate X(100%);animation-
name:slideouttoright;animation-duration:200ms} .slidefade.in.reverse {-webkit-
transform:translateX(0);-webkit-animation-name:fadein;-webkit-animation-
duration:200ms;-moz-transform:translate X(0);-moz-animation-name:fadein;-moz-
animation-duration:200ms;transform:translate X(0);animation-name:fadein;animation-
duration:200ms}.slidedown.out {-webkit-animation-name: fadeout;-webkit-animation-
duration: 100ms;-moz-animation-name:fadeout;-moz-animation-

duration: 100ms;animation-name:fadeout;animation-duration: 100ms}.slidedown.in {-
webkit-transform:translate Y (0);-webkit-animation-name:slideinfromtop;-webkit-
animation-duration:250ms;-moz-transform:translate Y (0);-moz-animation-
name:slideinfromtop;-moz-animation-

duration:250ms;transform:translateY (0);animation-name:slideinfromtop;animation-
duration:250ms}.slidedown.in.reverse {-webkit-animation-name: fadein;-webkit-
animation-duration: 150ms;-moz-animation-name:fadein;-moz-animation-

duration: 150ms;animation-name:fadein;animation-
duration:150ms}.slidedown.out.reverse {-webkit-transform:translate Y (-100%);-
webkit-animation-name:slideouttotop;-webkit-animation-duration:200ms;-moz-
transform:translateY (-100%);-moz-animation-name:slideouttotop;-moz-animation-
duration:200ms;transform:translateY (-100%);animation-
name:slideouttotop;animation-duration:200ms} @-webkit-keyframes

slideinfromtop {from{-webkit-transform:translateY (-100%) } to {-webkit-
transform:translateY(0)} } @-moz-keyframes slideinfromtop {from{-moz-
transform:translateY (-100%) } to {-moz-transform:translate Y (0) } } @keyframes
slideinfromtop {from{transform:translateY(-100%)} to {transform:translate Y (0)} } @-
webkit-keyframes slideouttotop {from{-webkit-transform:translateY(0) } to {-webkit-
transform:translateY(-100%)} } @-moz-keyframes slideouttotop {from{-moz-
transform:translateY(0)} to {-moz-transform:translateY(-100%)} } @keyframes
slideouttotop {from{transform:translateY(0) } to {transform:translateY (-

100%)} }.slideup.out {-webkit-animation-name: fadeout;-webkit-animation-
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duration: 100ms;-moz-animation-name:fadeout;-moz-animation-

duration: 100ms;animation-name:fadeout;animation-duration: 100ms}.slideup.in{-
webkit-transform:translate Y (0);-webkit-animation-name:slideinfrombottom;-webkit-
animation-duration:250ms;-moz-transform:translate Y (0);-moz-animation-
name:slideinfrombottom;-moz-animation-

duration:250ms;transform:translateY (0);animation-
name:slideinfrombottom;animation-duration:250ms} .slideup.in.reverse {-webkit-
animation-name:fadein;-webkit-animation-duration: 150ms;-moz-animation-
name:fadein;-moz-animation-duration: 1 50ms;animation-name:fadein;animation-
duration:150ms}.slideup.out.reverse {-webkit-transform:translate Y (100%);-webkit-
animation-name:slideouttobottom;-webkit-animation-duration:200ms;-moz-
transform:translateY (100%);-moz-animation-name:slideouttobottom;-moz-animation-
duration:200ms;transform:translate Y (100%);animation-
name:slideouttobottom;animation-duration:200ms } (@-webkit-keyframes
slideinfrombottom{from{-webkit-transform:translate Y (100%)} to {-webkit-
transform:translateY(0)} } @-moz-keyframes slideinfrombottom{from{-moz-
transform:translateY (100%) } to {-moz-transform:translateY(0)} } @keyframes
slideinfrombottom{from{transform:translateY (100%)}to {transform:translateY(0)} }
@-webkit-keyframes slideouttobottom {from{-webkit-transform:translate Y (0) }to {-
webkit-transform:translateY(100%)} } @-moz-keyframes slideouttobottom{from{-
moz-transform:translate Y (0) } to {-moz-transform:translate Y (100%)} } @keyframes
slideouttobottom{ from {transform:translateY (0)} to {transform:translateY (100%)} } .vie
wport-flip {-webkit-perspective:1000;-moz-

perspective: 1000;perspective: 1000;position:absolute} .flip {-webkit-backface-
visibility:hidden;-webkit-transform:translateX(0);-moz-backface-visibility:hidden;-
moz-transform:translateX(0);backface-

visibility:hidden;transform:translateX(0)} .flip.out {-webkit-transform:rotate Y (-90deg)
scale(.9);-webkit-animation-name:flipouttoleft;-webkit-animation-duration: 1 75ms;-
moz-transform:rotateY (-90deg) scale(.9);-moz-animation-name: flipouttoleft;-moz-
animation-duration:175ms;transform:rotateY (-90deg) scale(.9);animation-

name: flipouttoleft;animation-duration: 1 75ms} .flip.in {-webkit-animation-

name:flipintoright;-webkit-animation-duration:225ms;-moz-animation-
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name:flipintoright;-moz-animation-duration:225ms;animation-

name: flipintoright;animation-duration:225ms} . flip.out.reverse {-webkit-
transform:rotateY(90deg) scale(.9);-webkit-animation-name: flipouttoright;-moz-
transform:rotateY(90deg) scale(.9);-moz-animation-

name: flipouttoright;transform:rotate Y(90deg) scale(.9);animation-
name:flipouttoright } .flip.in.reverse {-webkit-animation-name:flipintoleft;-moz-
animation-name:flipintoleft;animation-name:flipintoleft } @-webkit-keyframes
flipouttoleft { from{-webkit-transform:rotateY (0) } to {-webkit-transform:rotate Y (-
90deg) scale(.9)} } @-moz-keyframes flipouttoleft {from{-moz-
transform:rotateY(0) } to {-moz-transform:rotateY(-90deg) scale(.9)} } @keyframes
flipouttoleft { from{transform:rotateY(0)}to {transform:rotateY (-90deg) scale(.9)} } @-
webkit-keyframes flipouttoright { from{-webkit-transform:rotateY (0) } to {-webkit-
transform:rotateY(90deg) scale(.9)} } @-moz-keyframes flipouttoright {from{-moz-
transform:rotateY(0) } to {-moz-transform:rotateY(90deg) scale(.9)} } @keyframes
flipouttoright {from{transform:rotateY(0)}to {transform:rotate Y (90deg) scale(.9)} } @-
webkit-keyframes flipintoleft { from{-webkit-transform:rotate Y (-90deg) scale(.9)}to {-
webkit-transform:rotateY (0) } } @-moz-keyframes flipintoleft {from{-moz-
transform:rotateY(-90deg) scale(.9)}to {-moz-transform:rotateY(0)} } @keyframes
flipintoleft { from{transform:rotateY(-90deg) scale(.9)}to {transform:rotateY(0)} } @-
webkit-keyframes flipintoright { from {-webkit-transform:rotateY (90deg) scale(.9)}to{-
webkit-transform:rotateY(0)} } @-moz-keyframes flipintoright { from{-moz-
transform:rotateY(90deg) scale(.9)}to {-moz-transform:rotateY(0)} } @keyframes
flipintoright {from{transform:rotate Y (90deg)

scale(.9)}to {transform:rotateY(0)} } .viewport-turn{-webkit-perspective:200px;-moz-
perspective:200px;-ms-

perspective:200px;perspective:200px;position:absolute} .turn{-webkit-backface-
visibility:hidden;-webkit-transform:translate X(0);-webkit-transform-origin:0;-moz-
backface-visibility:hidden;-moz-transform:translateX(0);-moz-transform-
origin:0;backface-visibility:hidden;transform:translateX(0);transform-
origin:0}.turn.out {-webkit-transform:rotate Y (-90deg) scale(.9);-webkit-animation-
name:flipouttoleft;-webkit-animation-duration: 125ms;-moz-transform:rotate Y (-

90deg) scale(.9);-moz-animation-name:flipouttoleft;-moz-animation-
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duration:125ms;transform:rotate Y (-90deg) scale(.9);animation-
name:flipouttoleft;animation-duration:125ms} .turn.in {-webkit-animation-
name:flipintoright;-webkit-animation-duration:250ms;-moz-animation-
name:flipintoright;-moz-animation-duration:250ms;animation-
name:flipintoright;animation-duration:250ms} .turn.out.reverse {-webkit-
transform:rotateY(90deg) scale(.9);-webkit-animation-name: flipouttoright;-moz-
transform:rotateY(90deg) scale(.9);-moz-animation-

name: flipouttoright;transform:rotate Y(90deg) scale(.9);animation-
name:flipouttoright } .turn.in.reverse {-webkit-animation-name: flipintoleft;-moz-
animation-name:flipintoleft;animation-name:flipintoleft } @-webkit-keyframes
flipouttoleft { from{-webkit-transform:rotateY (0) } to {-webkit-transform:rotate Y (-
90deg) scale(.9)} } @-moz-keyframes flipouttoleft {from{-moz-
transform:rotateY(0) } to {-moz-transform:rotateY(-90deg) scale(.9)} } @keyframes
flipouttoleft { from{transform:rotateY(0)}to {transform:rotateY (-90deg) scale(.9)} } @-
webkit-keyframes flipouttoright { from{-webkit-transform:rotateY (0) } to {-webkit-
transform:rotateY(90deg) scale(.9)} } @-moz-keyframes flipouttoright {from{-moz-
transform:rotateY(0) } to {-moz-transform:rotateY(90deg) scale(.9)} } @keyframes
flipouttoright {from{transform:rotateY(0)}to {transform:rotate Y (90deg) scale(.9)} } @-
webkit-keyframes flipintoleft { from{-webkit-transform:rotate Y (-90deg) scale(.9)}to {-
webkit-transform:rotateY (0) } } @-moz-keyframes flipintoleft {from{-moz-
transform:rotateY(-90deg) scale(.9)}to {-moz-transform:rotateY(0)} } @keyframes
flipintoleft { from{transform:rotateY (-90deg) scale(.9)}to {transform:rotateY(0)} } @-
webkit-keyframes flipintoright { from {-webkit-transform:rotateY (90deg) scale(.9)}to{-
webkit-transform:rotateY(0)} } @-moz-keyframes flipintoright { from{-moz-
transform:rotateY(90deg) scale(.9)}to {-moz-transform:rotateY(0)} } @keyframes
flipintoright {from{transform:rotate Y (90deg)

scale(.9)}to {transform:rotateY(0)} } .flow {-webkit-transform-origin:50% 30%;-
webkit-box-shadow:0 0 20px rgba(0,0,0,.4);-moz-transform-origin:50% 30%;-moz-
box-shadow:0 0 20px rgba(0,0,0,.4);transform-origin:50% 30%;box-shadow:0 0 20px
rgba(0,0,0,.4)} .ui-dialog. flow {-webkit-transform-origin:none;-webkit-box-
shadow:none;-moz-transform-origin:none;-moz-box-shadow:none;transform-

origin:none;box-shadow:none}.flow.out {-webkit-transform:translateX(-100%)
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scale(.7);-webkit-animation-name: flowouttoleft;-webkit-animation-timing-
function:ease;-webkit-animation-duration:350ms;-moz-transform:translate X(-100%)
scale(.7);-moz-animation-name: flowouttoleft;-moz-animation-timing-function:ease;-
moz-animation-duration:350ms;transform:translateX(-100%) scale(.7);animation-
name: flowouttoleft;animation-timing-function:ease;animation-
duration:350ms}.flow.in{-webkit-transform:translateX(0) scale(1);-webkit-animation-
name:flowinfromright;-webkit-animation-timing-function:ease;-webkit-animation-
duration:350ms;-moz-transform:translateX(0) scale(1);-moz-animation-
name:flowinfromright;-moz-animation-timing-function:ease;-moz-animation-
duration:350ms;transform:translateX(0) scale(1);animation-
name:flowinfromright;animation-timing-function:ease;animation-
duration:350ms}.flow.out.reverse {-webkit-transform:translateX(100%);-webkit-
animation-name:flowouttoright;-moz-transform:translate X(100%);-moz-animation-
name: flowouttoright;transform:translateX(100%);animation-

name: flowouttoright}.flow.in.reverse {-webkit-animation-name: flowinfromleft;-moz-
animation-name:flowinfromleft;animation-name:flowinfromleft} (@-webkit-keyframes
flowouttoleft {0% {-webkit-transform:translate X(0) scale(1)}60%,70% {-webkit-
transform:translateX(0) scale(.7)} 100% {-webkit-transform:translate X(-100%)
scale(.7)} } @-moz-keyframes flowouttoleft {0% {-moz-transform:translateX(0)
scale(1)}60%,70% {-moz-transform:translateX(0) scale(.7)} 100% {-moz-
transform:translateX(-100%) scale(.7)} } @keyframes

flowouttoleft {0% {transform:translateX(0)

scale(1)}60%,70% {transform:translateX(0) scale(.7)} 100% {transform:translateX(-
100%) scale(.7)} } @-webkit-keyframes flowouttoright {0% {-webkit-
transform:translateX(0) scale(1)}60%,70% {-webkit-transform:translate X(0)
scale(.7)} 100% {-webkit-transform:translate X(100%) scale(.7)} } @-moz-keyframes
flowouttoright {0% {-moz-transform:translate X(0) scale(1)}60%,70% {-moz-
transform:translateX(0) scale(.7)} 100% {-moz-transform:translateX(100%)
scale(.7)} } @keyframes flowouttoright {0% {transform:translateX(0)
scale(1)}60%,70% {transform:translateX(0)

scale(.7)} 100% {transform:translateX(100%) scale(.7)} } @-webkit-keyframes
flowinfromleft {0% {-webkit-transform:translateX(-100%) scale(.7)}30%,40% {-
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webkit-transform:translateX(0) scale(.7)} 100% {-webkit-transform:translateX(0)
scale(1)} } @-moz-keyframes flowinfromleft{0% {-moz-transform:translateX(-100%)
scale(.7)}30%,40% {-moz-transform:translateX(0) scale(.7)} 100% {-moz-
transform:translateX(0) scale(1)} } @keyframes

flowinfromleft {0% {transform:translate X(-100%)

scale(.7)}30%,40% {transform:translateX(0) scale(.7)} 100% {transform:translate X(0)
scale(1)} } @-webkit-keyframes flowinfromright {0% {-webkit-
transform:translateX(100%) scale(.7)}30%,40% {-webkit-transform:translateX(0)
scale(.7)} 100% {-webkit-transform:translate X(0) scale(1)} } @-moz-keyframes
flowinfromright {0% {-moz-transform:translateX(100%) scale(.7)}30%,40% {-moz-
transform:translateX(0) scale(.7)} 100% {-moz-transform:translateX(0)

scale(1)} } @keyframes flowinfromright {0% {transform:translateX(100%)
scale(.7)}30%,40% {transform:translateX(0) scale(.7)} 100% {transform:translate X(0)
scale(1)} }.ui-grid-a,.ui-grid-b,.ui-grid-c,.ui-grid-d { overflow:hidden} .ui-block-a,.ui-
block-b,.ui-block-c,.ui-block-d,.ui-block-
e{margin:0;padding:0;border:0;float:left;min-height: 1 px;-webkit-box-sizing:border-
box;-moz-box-sizing:border-box;-ms-box-sizing:border-box;box-sizing:border-
box}.ui-grid-solo .ui-block-a{display:block;float:none}.ui-grid-a .ui-block-a,.ui-grid-a
.ui-block-b{width:49.95%} .ui-grid-a >:nth-child(n) {width:50%;margin-right:-
.5px}.ui-grid-a .ui-block-a{clear:left} .ui-grid-b .ui-block-a,.ui-grid-b .ui-block-b,.ui-
grid-b .ui-block-c{width:33.25%} .ui-grid-b >:nth-child(n){width:33.333%;margin-
right:-.5px}.ui-grid-b .ui-block-a{clear:left}.ui-grid-c .ui-block-a,.ui-grid-c .ui-block-
b,.ui-grid-c .ui-block-c,.ui-grid-c .ui-block-d {width:24.925%} .ui-grid-c >:nth-
child(n) {width:25%;margin-right:-.5px}.ui-grid-c .ui-block-a{clear:left} .ui-grid-d .ui-
block-a,.ui-grid-d .ui-block-b,.ui-grid-d .ui-block-c,.ui-grid-d .ui-block-d,.ui-grid-d
.ui-block-e {width:19.925%} .ui-grid-d >:nth-child(n) {width:20%} .ui-grid-d .ui-block-
a{clear:left} @media all and (max-width:35em){.ui-responsive .ui-block-a,.ui-
responsive .ui-block-b,.ui-responsive .ui-block-c,.ui-responsive .ui-block-d,.ui-
responsive .ui-block-e {width:100%;float:none} } .ui-header-fixed,.ui-footer-

fixed {left:0;right:0;width:100%;position:fixed;z-index: 1000} .ui-header-fixed {top:-
Ipx;padding-top: 1px}.ui-header-fixed.ui-fixed-hidden {top:0;padding-top:0} .ui-
footer-fixed {bottom:-1px;padding-bottom: 1px}.ui-footer-fixed.ui-fixed-
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hidden {bottom:0;padding-bottom:0} .ui-header-fullscreen,.ui-footer-
fullscreen{filter: Alpha(Opacity=90);opacity:.9} .ui-page-header-fixed {padding-
top:2.6875em}.ui-page-footer-fixed {padding-bottom:2.6875em} .ui-page-header-
fullscreen > .ui-content,.ui-page-footer-fullscreen > .ui-content {padding:0} .ui-fixed-
hidden {position:absolute}.ui-page-header-fullscreen .ui-fixed-hidden,.ui-page-footer-
fullscreen .ui-fixed-hidden{left:-9999px} .ui-header-fixed .ui-btn,.ui-footer-fixed .ui-
btn{z-index:10}.ui-android-2x-fixed .ui-li-has-thumb {-webkit-
transform:translate3d(0,0,0)} .ui-navbar {max-width:100%} .ui-navbar.ui-
mini{margin:0}.ui-navbar ul:before,.ui-navbar ul:after{content:" ";display:table}.ui-
navbar ul:after {clear:both}.ui-navbar ul{list-
style:none;margin:0;padding:0;position:relative;display:block;border:0;max-
width:100%;overflow:visible;zoom:1}.ui-navbar li .ui-btn{display:block;text-
align:center;margin:0 -1px 0 0;border-right-width:0}.ui-navbar li .ui-btn-icon-right
.ui-icon{right:6px}.ui-navbar li:last-child .ui-btn,.ui-navbar .ui-grid-duo .ui-block-b
.ui-btn{margin-right:0;border-right-width: 1 px} .ui-header .ui-navbar li:last-child .ui-
btn,.ui-footer .ui-navbar li:last-child .ui-btn,.ui-header .ui-navbar .ui-grid-duo .ui-
block-b .ui-btn,.ui-footer .ui-navbar .ui-grid-duo .ui-block-b .ui-btn{margin-right:-
Ipx;border-right-width:0} .ui-navbar .ui-grid-duo li.ui-block-a:last-child .ui-
btn{margin-right:-1px;border-right-width: 1px}.ui-header .ui-navbar li .ui-btn,.ui-
footer .ui-navbar li .ui-btn{border-top-width:0;border-bottom-width:0} .ui-header .ui-
navbar .ui-grid-b li.ui-block-c .ui-btn,.ui-footer .ui-navbar .ui-grid-b li.ui-block-c .ui-
btn{margin-right:-Spx}.ui-header .ui-navbar .ui-grid-c li.ui-block-d .ui-btn,.ui-footer
.ui-navbar .ui-grid-c li.ui-block-d .ui-btn,.ui-header .ui-navbar .ui-grid-d li.ui-block-e
.ui-btn,.ui-footer .ui-navbar .ui-grid-d li.ui-block-e .ui-btn{margin-right:-4px}.ui-
header .ui-navbar .ui-grid-b li.ui-block-c .ui-btn-icon-right .ui-icon,.ui-footer .ui-
navbar .ui-grid-b li.ui-block-c .ui-btn-icon-right .ui-icon,.ui-header .ui-navbar .ui-grid-
¢ li.ui-block-d .ui-btn-icon-right .ui-icon,.ui-footer .ui-navbar .ui-grid-c li.ui-block-d
.ui-btn-icon-right .ui-icon,.ui-header .ui-navbar .ui-grid-d li.ui-block-e .ui-btn-icon-
right .ui-icon,.ui-footer .ui-navbar .ui-grid-d li.ui-block-e .ui-btn-icon-right .ui-
icon{right:8px}.ui-navbar li .ui-btn .ui-btn-inner {padding-top:.7em;padding-
bottom:.8em}.ui-navbar li .ui-btn-icon-top .ui-btn-inner {padding-top:30px} .ui-navbar

11 .ui-btn-icon-bottom .ui-btn-inner {padding-bottom:30px} .ui-btn{display:block;text-
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align:center;cursor:pointer;position:relative;margin:.5em 0;padding:0} .ui-
mini{margin-top:.25em;margin-bottom:.25emj}.ui-btn-left,.ui-btn-right,.ui-input-
clear,.ui-btn-inline,.ui-grid-a .ui-btn,.ui-grid-b .ui-btn,.ui-grid-c .ui-btn,.ui-grid-d .ui-
btn,.ui-grid-e .ui-btn,.ui-grid-solo .ui-btn{margin-right: Spx;margin-left: Spx} .ui-btn-
inner { font-size: 1 6px;padding:.6em 20px;min-
width:.75em;display:block;position:relative;text-
overflow:ellipsis;overflow:hidden;white-space:nowrap;zoom:1}.ui-btn input,.ui-btn
button{z-index:2} .ui-btn-left,.ui-btn-right,.ui-btn-inline {display:inline-block;vertical-
align:middle}.ui-mobile .ui-btn-left,.ui-mobile .ui-btn-right,.ui-btn-left > .ui-btn,.ui-
btn-right > .ui-btn{margin:0}.ui-btn-block {display:block}.ui-header > .ui-btn,.ui-
footer > .ui-btn{display:inline-block;margin:0}.ui-header .ui-btn-block,.ui-footer .ui-
btn-block {display:block}.ui-header .ui-btn-inner,.ui-footer .ui-btn-inner,.ui-mini .ui-
btn-inner {font-size:12.5px;padding:.55em 11px .5em}.ui-fullsize .ui-btn-inner,.ui-
fullsize .ui-btn-inner { font-size:16px;padding:.6em 20px}.ui-btn-icon-

notext {width:24px;height:24px} .ui-btn-icon-notext .ui-btn-

inner {padding:0;height:100% } .ui-btn-icon-notext .ui-btn-inner .ui-icon{margin:2px
Ipx 2px 3px;float:left}.ui-btn-text {position:relative;z-index: 1 ;width: 100%;-moz-user-
select:none;-webkit-user-select:none;-ms-user-select:none} div.ui-btn-
text{width:auto }.ui-btn-icon-notext .ui-btn-text {position:absolute;left:-9999px} .ui-
btn-icon-left .ui-btn-inner {padding-left:40px} .ui-btn-icon-right .ui-btn-

inner {padding-right:40px} .ui-btn-icon-top .ui-btn-inner {padding-top:40px} .ui-btn-
icon-bottom .ui-btn-inner {padding-bottom:40px} .ui-header .ui-btn-icon-left .ui-btn-
inner,.ui-footer .ui-btn-icon-left .ui-btn-inner,.ui-mini.ui-btn-icon-left .ui-btn-
inner,.ui-mini .ui-btn-icon-left .ui-btn-inner {padding-left:30px}.ui-header .ui-btn-
icon-right .ui-btn-inner,.ui-footer .ui-btn-icon-right .ui-btn-inner,.ui-mini.ui-btn-icon-
right .ui-btn-inner,.ui-mini .ui-btn-icon-right .ui-btn-inner {padding-right:30px}.ui-
header .ui-btn-icon-top .ui-btn-inner,.ui-footer .ui-btn-icon-top .ui-btn-

inner {padding:30px 3px .5em 3px}.ui-mini.ui-btn-icon-top .ui-btn-inner,.ui-mini .ui-
btn-icon-top .ui-btn-inner {padding-top:30px}.ui-header .ui-btn-icon-bottom .ui-btn-
inner,.ui-footer .ui-btn-icon-bottom .ui-btn-inner {padding:.55em 3px 30px 3px}.ui-
mini.ui-btn-icon-bottom .ui-btn-inner,.ui-mini .ui-btn-icon-bottom .ui-btn-

inner {padding-bottom:30px} .ui-btn-inner,.ui-btn-text {-webkit-border-
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radius:inherit;border-radius:inherit} .ui-btn-icon-notext .ui-icon{display:block;z-
index:0}.ui-btn-icon-left > .ui-btn-inner > .ui-icon,.ui-btn-icon-right > .ui-btn-inner >
.ui-icon{position:absolute;top:50%;margin-top:-9px } .ui-btn-icon-top .ui-btn-inner .ui-
icon,.ui-btn-icon-bottom .ui-btn-inner .ui-icon{position:absolute;left:50%;margin-
left:-9px}.ui-btn-icon-left .ui-icon{left:10px}.ui-btn-icon-right .ui-
icon{right:10px}.ui-btn-icon-top .ui-icon{top:10px}.ui-btn-icon-bottom .ui-
icon{top:auto;bottom: 10px}.ui-header .ui-btn-icon-left .ui-icon,.ui-footer .ui-btn-icon-
left .ui-icon,.ui-mini.ui-btn-icon-left .ui-icon,.ui-mini .ui-btn-icon-left .ui-
icon{left:5px}.ui-header .ui-btn-icon-right .ui-icon,.ui-footer .ui-btn-icon-right .ui-
icon,.ui-mini.ui-btn-icon-right .ui-icon,.ui-mini .ui-btn-icon-right .ui-
icon{right:5px}.ui-header .ui-btn-icon-top .ui-icon,.ui-footer .ui-btn-icon-top .ui-
icon,.ui-mini.ui-btn-icon-top .ui-icon,.ui-mini .ui-btn-icon-top .ui-icon{top:5px}.ui-
header .ui-btn-icon-bottom .ui-icon,.ui-footer .ui-btn-icon-bottom .ui-icon,.ui-mini.ui-
btn-icon-bottom .ui-icon,.ui-mini .ui-btn-icon-bottom .ui-icon{bottom:5px} .ui-btn-
hidden {position:absolute;top:0;left:0;width: 100%;height:100%;-webkit-
appearance:none;cursor:pointer;background:#ftf;background:rgba(255,255,255,0);filt
er:Alpha(Opacity=0);opacity:.1;font-size: 1 px;border:none;text-indent:-9999px} .ui-
disabled .ui-btn-hidden {display:none}.ui-disabled {z-index:1 } .ui-field-contain .ui-
btn.ui-submit {margin:0} label.ui-submit { font-size: 16px;line-height:1.4;font-
weight:normal;margin:0 0 .3em;display:block} @media all and (min-width:28em){.ui-
field-contain label.ui-submit { vertical-align:top;display:inline-
block;width:20%;margin:0 2% 0 0}.ui-field-contain .ui-btn.ui-

submit {width:78%:;display:inline-block;-webkit-box-sizing:border-box;-moz-box-
sizing:border-box;-ms-box-sizing:border-box;box-sizing:border-box} .ui-hide-label
.ui-btn.ui-submit {width:auto;display:block} } .ui-collapsible-inset {margin:.5em 0} .ui-
collapsible-heading { font-size: 16px;display:block;margin:0 -
15px;padding:0;position:relative} .ui-collapsible-inset .ui-collapsible-

heading {margin:0}.ui-collapsible-heading .ui-btn{text-align:left;margin:0;border-left-
width:0;border-right-width:0} .ui-collapsible-inset .ui-collapsible-heading .ui-
btn{border-right-width: 1px;border-left-width: 1px} .ui-collapsible-collapsed + .ui-
collapsible:not(.ui-collapsible-inset) .ui-collapsible-heading .ui-btn {border-top-

width:0} .ui-collapsible-set .ui-collapsible:not(.ui-collapsible-inset) .ui-collapsible-
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heading .ui-btn{border-top-width: 1px}.ui-collapsible-heading .ui-btn-inner {padding-
left: 12px;padding-right: 12px} .ui-collapsible-heading .ui-btn-icon-left .ui-btn-

inner {padding-left:40px}.ui-collapsible-heading .ui-btn-icon-right .ui-btn-

inner {padding-right:40px} .ui-collapsible-heading .ui-btn-icon-top .ui-btn-inner,.ui-
collapsible-heading .ui-btn-icon-bottom .ui-btn-inner {text-align:center} .ui-
collapsible-heading .ui-btn-icon-left.ui-mini .ui-btn-inner {padding-left:30px} .ui-
collapsible-heading .ui-btn-icon-right.ui-mini .ui-btn-inner {padding-right:30px} .ui-
collapsible-heading .ui-btn span.ui-btn{position:absolute;left:6px;top:50%;margin:-
12px 0 0 0;width:20px;height:20px;padding: 1px 0 1px 2px;text-indent:-9999px} .ui-
collapsible-heading .ui-btn span.ui-btn .ui-btn-inner {padding: 10px 0}.ui-collapsible-
heading .ui-btn span.ui-btn .ui-icon{left:0;margin-top:-10px}.ui-collapsible-heading-
status {position:absolute;top:-9999px;left:0} .ui-collapsible-

content {display:block;margin:0 -15px;padding:10px 15px;border-left-width:0;border-
right-width:0;border-top:none;background-image:none} .ui-collapsible-inset .ui-
collapsible-content {margin:0;border-right-width: 1 px;border-left-width: 1 px} .ui-
collapsible-content-collapsed {display:none}.ui-collapsible-set > .ui-collapsible.ui-
corner-all{-webkit-border-radius:0;border-radius:0} .ui-collapsible-heading,.ui-
collapsible-heading > .ui-btn{-webkit-border-radius:inherit;border-radius:inherit} .ui-
collapsible-set .ui-collapsible.ui-first-child {-webkit-border-top-right-
radius:inherit;border-top-right-radius:inherit;-webkit-border-top-left-
radius:inherit;border-top-left-radius:inherit} .ui-collapsible-content,.ui-collapsible-set
.ui-collapsible.ui-last-child {-webkit-border-bottom-right-radius:inherit;border-
bottom-right-radius:inherit;-webkit-border-bottom-left-radius:inherit;border-bottom-
left-radius:inherit} .ui-collapsible-themed-content:not(.ui-collapsible-collapsed) > .ui-
collapsible-heading {-webkit-border-bottom-right-radius:0;border-bottom-right-
radius:0;-webkit-border-bottom-left-radius:0;border-bottom-left-radius:0} .ui-
collapsible-set {margin:.5em 0}.ui-collapsible-set .ui-collapsible {margin:-1px 0 0} .ui-
collapsible-set .ui-collapsible.ui-first-child {margin-top:0} .ui-controlgroup,fieldset.ui-
controlgroup {padding:0;margin:.5em 0;zoom:1}.ui-controlgroup.ui-mini,fieldset.ui-
controlgroup.ui-mini{margin:.25em 0} .ui-field-contain .ui-controlgroup,.ui-field-
contain fieldset.ui-controlgroup {margin:0}.ui-bar .ui-controlgroup {margin:0 Spx}.ui-

controlgroup-label { font-size:16px;line-height: 1.4;font-weight:normal;margin:0 0
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4em}.ui-controlgroup-controls label.ui-select,.ui-controlgroup-controls label.ui-
submit {position:absolute;left:-9999px } .ui-controlgroup li{list-style:none}.ui-
controlgroup .ui-btn{margin:0}.ui-controlgroup .ui-btn-icon-

notext {width:auto;height:auto;top:auto } .ui-controlgroup .ui-btn-icon-notext .ui-btn-
inner {height:20px;padding:.6em 20px .6em 20px}.ui-controlgroup-horizontal .ui-btn-
icon-notext .ui-btn-inner {width: 18px}.ui-controlgroup.ui-mini .ui-btn-icon-notext .ui-
btn-inner,.ui-header .ui-controlgroup .ui-btn-icon-notext .ui-btn-inner,.ui-footer .ui-
controlgroup .ui-btn-icon-notext .ui-btn-inner { height:16px;padding:.55em 11px .5em
11px}.ui-controlgroup .ui-btn-icon-notext .ui-btn-inner .ui-
icon{position:absolute;top:50%:;right:50%;margin:-9px -9px 0 0}.ui-controlgroup-
horizontal .ui-btn-inner {text-align:center } .ui-controlgroup-horizontal.ui-mini .ui-btn-
inner { height: 16px;line-height: 16px}.ui-controlgroup .ui-checkbox label,.ui-
controlgroup .ui-radio label{font-size:16px}.ui-controlgroup-horizontal .ui-
controlgroup-controls:before,.ui-controlgroup-horizontal .ui-controlgroup-
controls:after {content:"";display:table}.ui-controlgroup-horizontal .ui-controlgroup-
controls:after {clear:both}.ui-controlgroup-horizontal .ui-controlgroup-
controls{display:inline-block;vertical-align:middle;zoom:1 } .ui-controlgroup-
horizontal .ui-controlgroup-controls > .ui-btn,.ui-controlgroup-horizontal .ui-
controlgroup-controls li > .ui-btn,.ui-controlgroup-horizontal .ui-checkbox,.ui-
controlgroup-horizontal .ui-radio,.ui-controlgroup-horizontal .ui-

select {float:left;clear:none;margin:0}.ui-controlgroup-horizontal .ui-select .ui-btn-
text{width:auto }.ui-controlgroup-vertical .ui-btn{border-bottom-width:0} .ui-
controlgroup-vertical .ui-btn.ui-last-child {border-bottom-width: 1px}.ui-controlgroup-
horizontal .ui-btn{border-right-width:0} .ui-controlgroup-horizontal .ui-btn.ui-last-
child {border-right-width: 1 px}.ui-controlgroup .ui-btn-corner-all {-webkit-border-
radius:0;border-radius:0} .ui-controlgroup .ui-controlgroup-controls,.ui-controlgroup
.ui-radio,.ui-controlgroup .ui-checkbox,.ui-controlgroup .ui-select,.ui-controlgroup
li{-webkit-border-radius:inherit;border-radius:inherit} .ui-controlgroup-vertical .ui-
btn.ui-first-child {-webkit-border-top-left-radius:inherit;border-top-left-radius:inherit;-
webkit-border-top-right-radius:inherit;border-top-right-radius:inherit } .ui-
controlgroup-vertical .ui-btn.ui-last-child {-webkit-border-bottom-left-

radius:inherit;border-bottom-left-radius:inherit;-webkit-border-bottom-right-
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radius:inherit;border-bottom-right-radius:inherit} .ui-controlgroup-horizontal .ui-
btn.ui-first-child {-webkit-border-top-left-radius:inherit;border-top-left-radius:inherit;-
webkit-border-bottom-left-radius:inherit;border-bottom-left-radius:inherit} .ui-
controlgroup-horizontal .ui-btn.ui-last-child {-webkit-border-top-right-
radius:inherit;border-top-right-radius:inherit;-webkit-border-bottom-right-
radius:inherit;border-bottom-right-radius:inherit} .ui-controlgroup .ui-shadow:not(.ui-
focus) {-moz-box-shadow:none;-webkit-box-shadow:none;box-shadow:none} @media
all and (min-width:28em) {.ui-field-contain .ui-controlgroup-label {vertical-
align:top;display:inline-block;width:20%;margin:0 2% 0 0} .ui-field-contain .ui-
controlgroup-controls {width:78%;display:inline-block} .ui-field-contain .ui-
controlgroup .ui-select{width:100%;display:block} .ui-field-contain .ui-controlgroup-
horizontal .ui-select{width:auto }.ui-hide-label .ui-controlgroup-
controls{width:100%} } .ui-dialog {background:none!important} .ui-dialog-
contain{width:92.5%;max-width:500px;margin:10% auto 15px
auto;padding:0;position:relative;top:-15px}.ui-dialog-contain > .ui-header,.ui-dialog-
contain > .ui-content,.ui-dialog-contain > .ui-
footer{display:block;position:relative;width:auto;margin:0} .ui-dialog-contain > .ui-
header {border:none;overflow:hidden;z-index:10;padding:0} .ui-dialog-contain > .ui-
content {padding:15px}.ui-dialog-contain > .ui-footer {z-index:10;padding:0 15px}.ui-
popup-open .ui-header-fixed,.ui-popup-open .ui-footer-

fixed {position:absolute!important } .ui-popup-screen{background-
image:url(data:image/gif;base64,ROIGODIhAQABAID/AMDAwWAAAACHSBAEAA
AAALAAAAAABAAEAAAICRAEAOw==);top:0;left:0;right:0;bottom: 1 px;positio
n:absolute;filter: Alpha(Opacity=0);opacity:0;z-index: 1099} .ui-popup-
screen.in{opacity:0.5;filter: Alpha(Opacity=50)} .ui-popup-

screen.out {opacity:0;filter: Alpha(Opacity=0)} .ui-popup-container { z-
index:1100;display:inline-block;position:absolute;padding:0;outline: 0} .ui-

popup {position:relative} .ui-popup.ui-content,.ui-popup .ui-

content {overflow:visible}.ui-popup > p,.ui-popup > hl,.ui-popup > h2,.ui-popup >
h3,.ui-popup > h4,.ui-popup > h5,.ui-popup > h6 {margin:.5em 7px}.ui-popup >
span{display:block;margin:.5em 7px}.ui-popup .ui-title { font-size: 16px;font-

weight:bold;margin-top:.5em;margin-bottom:.5em}.ui-popup-container .ui-content >
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p,.ui-popup-container .ui-content > hl,.ui-popup-container .ui-content > h2,.ui-popup-
container .ui-content > h3,.ui-popup-container .ui-content > h4,.ui-popup-container
.ui-content > h5,.ui-popup-container .ui-content > h6 {margin:.5em 0} .ui-popup-
container .ui-content > span{margin:0}.ui-popup-container .ui-content > p:first-
child,.ui-popup-container .ui-content > hl:first-child,.ui-popup-container .ui-content >
h2:first-child,.ui-popup-container .ui-content > h3:first-child,.ui-popup-container .ui-
content > h4:first-child,.ui-popup-container .ui-content > h5:first-child,.ui-popup-
container .ui-content > h6:first-child {margin-top:0} .ui-popup-container .ui-content >
p:last-child,.ui-popup-container .ui-content > hl:last-child,.ui-popup-container .ui-
content > h2:last-child,.ui-popup-container .ui-content > h3:last-child,.ui-popup-
container .ui-content > h4:last-child,.ui-popup-container .ui-content > h5:last-
child,.ui-popup-container .ui-content > h6:last-child {margin-bottom:0} .ui-popup >
img{width:auto;height:auto;max-width:100%;max-height:100%;vertical-
align:middle} .ui-popup:not(.ui-content) > img:only-child,.ui-popup:not(.ui-content) >
.ui-btn-left:first-child + img:last-child,.ui-popup:not(.ui-content) > .ui-btn-right:first-
child + img:last-child {-webkit-border-radius:inherit;border-radius:inherit} .ui-popup
iframe{vertical-align:middle} @media all and (min-width:28em){.ui-popup .ui-field-
contain label.ui-submit,.ui-popup .ui-field-contain .ui-controlgroup-label,.ui-popup
.ui-field-contain label.ui-select,.ui-popup .ui-field-contain label.ui-input-text { font-
size:16px;line-height:1.4;display:block;font-weight:normal;margin:0 0 .3em}.ui-
popup .ui-field-contain .ui-btn.ui-submit,.ui-popup .ui-field-contain .ui-controlgroup-
controls,.ui-popup .ui-field-contain .ui-select,.ui-popup .ui-field-contain input.ui-
input-text,.ui-popup .ui-field-contain textarea.ui-input-text,.ui-popup .ui-field-contain
.ui-input-search {width:100%;display:block} } .ui-popup > .ui-btn-left,.ui-popup > .ui-
btn-right {position:absolute;top:-9px;margin:0;z-index: 1101 } .ui-popup > .ui-btn-

left {left:-9px} .ui-popup > .ui-btn-right {right:-9px}.ui-popup-hidden {top:-
99999px;left:-9999px } .ui-checkbox,.ui-radio {position:relative;clear:both;margin: 0;z-
index:1}.ui-checkbox .ui-btn,.ui-radio .ui-btn {text-align:left;z-index:2} .ui-
controlgroup .ui-checkbox .ui-btn,.ui-controlgroup .ui-radio .ui-btn{margin:0}.ui-
checkbox .ui-btn-inner,.ui-radio .ui-btn-inner {white-space:normal} .ui-checkbox .ui-
btn-icon-left .ui-btn-inner,.ui-radio .ui-btn-icon-left .ui-btn-inner {padding-

left:45px}.ui-checkbox .ui-mini.ui-btn-icon-left .ui-btn-inner,.ui-radio .ui-mini.ui-btn-
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icon-left .ui-btn-inner {padding-left:36px}.ui-checkbox .ui-btn-icon-right .ui-btn-
inner,.ui-radio .ui-btn-icon-right .ui-btn-inner {padding-right:45px}.ui-checkbox .ui-
mini.ui-btn-icon-right .ui-btn-inner,.ui-radio .ui-mini.ui-btn-icon-right .ui-btn-

inner {padding-right:36px}.ui-checkbox .ui-btn-icon-top .ui-btn-inner,.ui-radio .ui-
btn-icon-top .ui-btn-inner {padding-right:0;padding-left:0;text-align:center} .ui-
checkbox .ui-btn-icon-bottom .ui-btn-inner,.ui-radio .ui-btn-icon-bottom .ui-btn-
inner {padding-right:0;padding-left:0;text-align:center} .ui-checkbox .ui-icon,.ui-radio
.ui-icon{top:1.1em}.ui-checkbox .ui-btn-icon-left .ui-icon,.ui-radio .ui-btn-icon-left
.ui-icon{left: 15px}.ui-checkbox .ui-mini.ui-btn-icon-left .ui-icon,.ui-radio .ui-mini.ui-
btn-icon-left .ui-icon{left:9px}.ui-checkbox .ui-btn-icon-right .ui-icon,.ui-radio .ui-
btn-icon-right .ui-icon{right: 15px}.ui-checkbox .ui-mini.ui-btn-icon-right .ui-icon,.ui-
radio .ui-mini.ui-btn-icon-right .ui-icon{right:9px}.ui-checkbox .ui-btn-icon-top .ui-
icon,.ui-radio .ui-btn-icon-top .ui-icon{top:10px}.ui-checkbox .ui-btn-icon-bottom
.ui-icon,.ui-radio .ui-btn-icon-bottom .ui-icon{top:auto;bottom:10px}.ui-checkbox
.ui-btn-icon-right .ui-icon,.ui-radio .ui-btn-icon-right .ui-icon{right:15px}.ui-
checkbox .ui-mini.ui-btn-icon-right .ui-icon,.ui-radio .ui-mini.ui-btn-icon-right .ui-
icon{right:9px}.ui-controlgroup-horizontal .ui-checkbox .ui-icon,.ui-controlgroup-
horizontal .ui-radio .ui-icon{display:none}.ui-controlgroup-horizontal .ui-checkbox
.ui-btn-inner,.ui-controlgroup-horizontal .ui-radio .ui-btn-inner {padding:.6em
20px}.ui-controlgroup-horizontal .ui-checkbox .ui-mini .ui-btn-inner,.ui-
controlgroup-horizontal .ui-radio .ui-mini .ui-btn-inner {padding:.55em 11px
.Sem}.ui-checkbox input,.ui-radio

input {position:absolute;left:20px;top:50%;width: 10px;height: 1 0px;margin:-5px 0 0
0;outline:0!important;z-index:1 } .ui-field-contain, fieldset.ui-field-
contain{padding:.8em 0;margin:0;border-width:0 0 1px 0;overflow:visible}.ui-field-
contain:last-child {border-bottom-width:0} .ui-field-contain {max-

width:100%} @media all and (min-width:28em){.ui-field-contain,.ui-mobile
fieldset.ui-field-contain {border-width:0;padding:0;margin:1em 0} } .ui-
select{display:block;position:relative}.ui-select select {position:absolute;left:-
9999px;top:-9999px } .ui-select .ui-btn{opacity:1}.ui-field-contain .ui-select .ui-
btn{margin:0}.ui-select .ui-btn select{cursor:pointer;-webkit-

appearance:none;left:0;top:0;width: 100%;min-height: 1.5em;min-
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height:100%;height:3em;max-height:100%;filter: Alpha(Opacity=0);opacity:0;z-
index:2}.ui-select .ui-disabled{opacity:.3}.ui-select .ui-disabled
select{display:none} @-moz-document url-prefix(){.ui-select .ui-btn
select{opacity:0.0001} } .ui-select .ui-btn.ui-select-nativeonly {border-
radius:0;border:0}.ui-select .ui-btn.ui-select-nativeonly select {opacity:1;text-
indent:0;display:block}.ui-select .ui-disabled.ui-select-nativeonly .ui-btn-
inner{opacity:0}.ui-select .ui-btn-icon-right .ui-btn-inner,.ui-select .ui-li-has-count
.ul-btn-inner {padding-right:45px} .ui-select .ui-mini.ui-btn-icon-right .ui-btn-

inner {padding-right:32px}.ui-select .ui-btn-icon-right.ui-li-has-count .ui-btn-

inner {padding-right:80px}.ui-select .ui-mini.ui-btn-icon-right.ui-li-has-count .ui-btn-
inner {padding-right:67px}.ui-select .ui-btn-icon-right .ui-icon{right:15px}.ui-select
.ul-mini.ui-btn-icon-right .ui-icon{right:7px}.ui-select .ui-btn-icon-right.ui-li-has-
count .ui-li-count {right:45px} .ui-select .ui-mini.ui-btn-icon-right.ui-li-has-count .ui-
li-count {right:32px} label.ui-select { font-size: 16px;line-height:1.4;font-
weight:normal;margin:0 0 .3em;display:block}.ui-select .ui-btn-text,.ui-selectmenu
.ui-btn-text {display:block;min-height: 1em;overflow:hidden!important}.ui-select .ui-
btn-text {text-overflow:ellipsis}.ui-selectmenu {padding:6px;min-width: 160px} .ui-
selectmenu .ui-listview {margin:0} .ui-selectmenu .ui-btn.ui-li-

divider {cursor:default}.ui-screen-hidden,.ui-selectmenu-list .ui-1i .ui-
icon{display:none}.ui-selectmenu-list .ui-1i .ui-icon{display:block}.ui-li.ui-
selectmenu-placeholder {display:none}.ui-selectmenu .ui-

header {margin:0;padding:0} .ui-selectmenu.ui-popup .ui-header {-webkit-border-top-
left-radius:0;border-top-left-radius:0;-webkit-border-top-right-radius:0;border-top-
right-radius:0}.ui-selectmenu .ui-header .ui-title {margin:0.6em 46px 0.8em} @media
all and (min-width:28em){.ui-field-contain label.ui-select { vertical-
align:top;display:inline-block;width:20%;margin:0 2% 0 0} .ui-field-contain .ui-
select{width:78%;display:inline-block}.ui-hide-label .ui-select {width:100%} } .ui-
selectmenu .ui-header hl:after {content:".";visibility:hidden}label.ui-input-text { font-
size:16px;line-height:1.4;display:block;font-weight:normal;margin:0 0 .3em} input.ui-
input-text,textarea.ui-input-text {background-image:none;padding:.4em;margin:.Sem
0;min-height:1.4em;line-height:1.4em;font-

size:16px;display:block;width:100%;outline:0} input.ui-mini,.ui-mini
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input,textarea.ui-mini{font-size: 14px} div.ui-input-text input.ui-input-text,div.ui-
input-text textarea.ui-input-text,.ui-input-search input.ui-input-
text{border:none;width:100%;padding:.4em
0;margin:0;display:block;background:transparent none;outline:0!important}.ui-input-
search,div.ui-input-text {margin:.5em 0;background-image:none;position:relative } .ui-
input-search{padding:0 30px}div.ui-input-text {padding:0 .4em}div.ui-input-has-
clear {padding:0 30px 0 .4em}input.ui-input-text.ui-mini,textarea.ui-input-text.ui-
mini,.ui-input-search.ui-mini,div.ui-input-text.ui-mini{margin:.25em 0} .ui-field-
contain input.ui-input-text,.ui-field-contain textarea.ui-input-text,.ui-field-contain .ui-
input-search,.ui-field-contain div.ui-input-text {margin:0 } textarea.ui-input-text {-
webkit-box-sizing:border-box;-moz-box-sizing:border-box;-ms-box-sizing:border-
box;box-sizing:border-box } input.ui-input-text {-webkit-appearance:none } textarea.ui-
input-text {height:50px;-webkit-transition:height 200ms linear;-moz-transition:height
200ms linear;-o-transition:height 200ms linear;transition:height 200ms

linear } textarea.ui-mini{height:45px}.ui-icon-

searchfield:after {position:absolute;left: 7px;top:50%;margin-top:-
9px;content:"";width:18px;height: 1 8px;opacity:.5}.ui-input-search .ui-input-clear,.ui-
input-text .ui-input-clear {position:absolute;right:0;top:50%;margin-top:-13px}.ui-
mini .ui-input-clear {margin-top:-14px;right:-3px} .ui-input-search .ui-input-clear-
hidden,.ui-input-text .ui-input-clear-hidden {display:none} input::-moz-
placeholder,textarea::-moz-placeholder {color:#aaa} input[type=number]::-webkit-
outer-spin-button{margin:0} @media all and (min-width:28em){.ui-field-contain
label.ui-input-text {vertical-align:top;display:inline-block;width:20%;margin:0 2% 0
0} .ui-field-contain input.ui-input-text,.ui-field-contain textarea.ui-input-text,.ui-field-
contain .ui-input-search,.ui-field-contain div.ui-input-text {width:78%;display:inline-
block}.ui-field-contain .ui-input-search,.ui-field-contain div.ui-input-text {-webkit-
box-sizing:border-box;-moz-box-sizing:border-box;-ms-box-sizing:border-box;box-
sizing:border-box}.ui-hide-label input.ui-input-text,.ui-hide-label textarea.ui-input-
text,.ui-hide-label .ui-input-search,.ui-hide-label div.ui-input-text,.ui-input-search
input.ui-input-text,div.ui-input-text input.ui-input-text {width:100%} } .ui-

rangeslider {zoom: 1 ;margin:0}.ui-rangeslider:before,.ui-

rangeslider:after {content:"";display:table}.ui-rangeslider:after {clear:both} .ui-
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rangeslider input.ui-input-text.ui-slider-input {margin:.57143em 0} .ui-rangeslider.ui-
mini input.ui-slider-input {margin:.28571em 0} .ui-rangeslider input.ui-slider-input.ui-
rangeslider-last{float:right}.ui-rangeslider .ui-rangeslider-

sliders {position:relative;overflow:visible;height:30px;margin:.Sem 68px}.ui-
rangeslider.ui-mini .ui-rangeslider-sliders {margin:.25em 68px} .ui-field-contain .ui-
rangeslider input.ui-slider-input,.ui-field-contain .ui-rangeslider.ui-mini input.ui-
slider-input,.ui-field-contain .ui-rangeslider .ui-rangeslider-sliders,.ui-field-contain
.ui-rangeslider.ui-mini .ui-rangeslider-sliders {margin-top:0;margin-bottom:0} .ui-
rangeslider .ui-rangeslider-sliders .ui-slider-

track {position:absolute;top:6px;right:0;left:0;margin:0} .ui-rangeslider.ui-mini .ui-
rangeslider-sliders .ui-slider-track {top:8px}.ui-rangeslider .ui-slider-track:first-child
.ui-slider-bg {display:none}.ui-rangeslider .ui-rangeslider-sliders .ui-slider-track:first-
child {background-color:transparent;background:none;border-width:0;height:0} html
>body .ui-rangeslider.ui-mini .ui-rangeslider-sliders .ui-slider-track:first-

child {height:12px} @media all and (min-width:28em){.ui-field-contain .ui-
rangeslider label.ui-slider {float:left}.ui-field-contain .ui-rangeslider input.ui-slider-
input {position:relative;z-index: 1} .ui-field-contain .ui-rangeslider input.ui-slider-
input.ui-rangeslider-first,.ui-field-contain .ui-rangeslider.ui-mini input.ui-slider-
input.ui-rangeslider-first {margin-right: 17px} .ui-field-contain .ui-rangeslider .ui-
rangeslider-sliders,.ui-field-contain .ui-rangeslider.ui-mini .ui-rangeslider-
sliders{float:left;width:78%;margin:0 -68px}.ui-field-contain .ui-rangeslider .ui-
slider-track,.ui-field-contain .ui-rangeslider.ui-mini .ui-slider-

track {right:68px;left:68px} .ui-field-contain.ui-hide-label .ui-rangeslider input.ui-
slider-input.ui-rangeslider-first {margin:0} .ui-field-contain.ui-hide-label .ui-
rangeslider .ui-rangeslider-sliders,.ui-field-contain.ui-hide-label .ui-rangeslider.ui-
mini .ui-rangeslider-sliders {width:auto;float:none;margin:0 68px}.ui-field-contain.ui-
hide-label .ui-rangeslider .ui-slider-track,.ui-field-contain.ui-hide-label .ui-
rangeslider.ui-mini .ui-slider-track {right:0;left:0} } .ui-listview {margin:0}ol.ui-
listview,ol.ui-listview .ui-li-divider {counter-reset:listnumbering}.ui-content .ui-
listview,.ui-panel-inner > .ui-listview {margin:-15px}.ui-collapsible-content > .ui-
listview {margin:-10px -15px}.ui-content .ui-listview-inset,.ui-panel-inner .ui-
listview-inset {margin: 1em 0} .ui-collapsible-content .ui-listview-inset {margin:.Sem
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0} .ui-listview,.ui-li{list-style:none;padding:0} .ui-1i,.ui-li.ui-field-
contain{display:block;margin:0;position:relative;overflow:visible;text-
align:left;border-width:0;border-top-width: 1px} .ui-li.ui-btn,.ui-li.ui-field-contain,.ui-
li-divider,.ui-li-static {margin:0} .ui-listview-inset .ui-li{border-right-

width: 1px;border-left-width:1px} .ui-li.ui-last-child,.ui-1i.ui-field-contain.ui-last-
child {border-bottom-width:1px}.ui-collapsible-content > .ui-listview:not(.ui-listview-
inset) > .ui-li.ui-first-child {border-top-width:0} .ui-collapsible-themed-content .ui-
listview:not(.ui-listview-inset) > .ui-li.ui-last-child {border-bottom-width:0} .ui-1i .ui-
btn-text a.ui-link-inhertit {text-overflow:ellipsis;overflow:hidden;white-
space:nowrap } .ui-li-static {background-image:none} .ui-li-divider {padding:.5em
15px;font-size: 14px;font-weight:bold } ol.ui-listview .ui-link-inherit:before,ol.ui-
listview .ui-li-static:before,.ui-li-dec { font-size:.8em;display:inline-block;padding-
right:.3em;font-weight:normal;counter-
increment:listnumbering;content:counter(listnumbering) ". "}ol.ui-listview .ui-li-
jsnumbering:before {content:""!important}.ui-listview > .ui-li.ui-first-child,.ui-
listview .ui-btn.ui-first-child > .ui-1i > .ui-btn-text > .ui-link-inherit {-webkit-border-
top-right-radius:inherit;border-top-right-radius:inherit;-webkit-border-top-left-
radius:inherit;border-top-left-radius:inherit} .ui-listview > .ui-li.ui-last-child,.ui-
listview .ui-btn.ui-last-child > .ui-li > .ui-btn-text > .ui-link-inherit,.ui-collapsible-
content > .ui-listview:not(.ui-listview-inset),.ui-collapsible-content > .ui-
listview:not(.ui-listview-inset) .ui-li.ui-last-child {-webkit-border-bottom-right-
radius:inherit;border-bottom-right-radius:inherit;-webkit-border-bottom-left-
radius:inherit;border-bottom-left-radius:inherit} .ui-listview > .ui-li.ui-first-child .ui-1li-
link-alt {-webkit-border-top-right-radius:inherit;border-top-right-radius:inherit} .ui-
listview > .ui-li.ui-last-child .ui-li-link-alt {-webkit-border-bottom-right-
radius:inherit;border-bottom-right-radius:inherit} .ui-listview > .ui-li.ui-first-child .ui-
li-thumb:not(.ui-li-icon) {-webkit-border-top-left-radius:inherit;border-top-lefi-
radius:inherit}.ui-listview > .ui-li.ui-last-child .ui-li-thumb:not(.ui-li-icon) {-webkit-
border-bottom-left-radius:inherit;border-bottom-left-radius:inherit} .ui-1i>.ui-btn-
inner {display:block;position:relative;padding:0} .ui-li .ui-btn-inner a.ui-link-
inherit,.ui-li-static.ui-li{padding:.7em 15px;display:block}.ui-li-has-thumb .ui-btn-

inner a.ui-link-inherit,.ui-li-static.ui-li-has-thumb {min-height:59px;padding-

AIAXEIPISH [EAATEIAKQN SXESEQN (CRM) STO MOBILE MARKETING. ANAIITYEH MOBILE EPAPMOTHE T4 TO TMHMA
14
EMITOPIAS KAI AIAGHMISHE YeAlda 194



left:100px} .ui-li-has-icon .ui-btn-inner a.ui-link-inherit,.ui-li-static.ui-li-has-
icon{min-height:20px;padding-left:40px}.ui-li-has-count .ui-btn-inner a.ui-link-
inherit,.ui-li-static.ui-li-has-count,.ui-li-divider.ui-li-has-count {padding-
right:45px}.ui-li-has-arrow .ui-btn-inner a.ui-link-inherit,.ui-li-static.ui-li-has-

arrow {padding-right:40px} .ui-li-has-arrow.ui-li-has-count .ui-btn-inner a.ui-link-
inherit,.ui-li-static.ui-li-has-arrow.ui-li-has-count {padding-right: 75px} .ui-li-

heading { font-size: 1 6px;font-weight:bold;display:block;margin:.6em 0;text-
overflow:ellipsis;overflow:hidden;white-space:nowrap } .ui-li-desc { font-
size:12px;font-weight:normal;display:block;margin:-.5em 0 .6em;text-
overflow:ellipsis;overflow:hidden;white-space:nowrap } .ui-li-thumb,.ui-listview .ui-li-
icon{position:absolute;left: 1px;top:0;max-height:80px;max-width:80px} .ui-listview
.ul-li-icon{max-height: 16px;max-width: 16px;left: 10px;top:.9em} .ui-li-thumb,.ui-
listview .ui-li-icon,.ui-li-content {float:left;margin-right: 1 0px} .ui-li-
aside{float:right;width:50%;text-align:right;margin:.3em 0} @media all and (min-
width:480px) {.ui-li-aside {width:45%} } .ui-li-divider {cursor:default} .ui-li-has-alt .ui-
btn-inner a.ui-link-inherit,.ui-li-static.ui-li-has-alt {padding-right:53px} .ui-li-has-
alt.ui-li-has-count .ui-btn-inner a.ui-link-inherit,.ui-li-static.ui-li-has-alt.ui-li-has-
count {padding-right:88px}.ui-li-has-count .ui-li-count {position:absolute;font-
size:11px;font-weight:bold;padding:.2em .Sem;top:50%;margin-top:-
.9em;right:10px} .ui-li-has-count.ui-li-divider .ui-li-count,.ui-li-has-count .ui-link-
inherit .ui-li-count {margin-top:-.95em} .ui-li-has-arrow.ui-li-has-count .ui-li-

count {right:40px} .ui-li-has-alt.ui-li-has-count .ui-li-count {right:53px} .ui-1i-link-

alt {position:absolute;width:40px;height:100%;border-width:0;border-left-

width: 1px;top:0;right:0;margin:0;padding:0;z-index:2 } .ui-li-link-alt .ui-
btn{overflow:hidden;position:absolute;right:8px;top:50%;margin:-13px 0 0 0;border-
bottom-width:1px;z-index:-1} .ui-li-link-alt .ui-btn-

inner {padding:0;height:100%:;position:absolute;width:100%;top:0;left:0} .ui-li-link-alt
.ul-btn .ui-icon{right:50%;margin-right:-9px} .ui-li-link-alt .ui-btn-icon-notext .ui-btn-
inner .ui-icon{position:absolute;top:50%;margin-top:-9px}.ui-listview * .ui-btn-inner
> .ui-btn > .ui-btn-inner {border-top:0} .ui-listview-filter {border-
width:0;0overflow:hidden;margin:-15px -15px 15px -15px}.ui-collapsible-content .ui-

listview-filter {margin:-10px -15px 10px -15px;border-bottom:inherit}.ui-listview-
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filter-inset {margin:-15px -5px;background:transparent } .ui-collapsible-content .ui-
listview-filter-inset {margin:-Spx;border-bottom-width:0} .ui-listview-filter .ui-input-
search{margin:5px;width:auto;display:block}.ui-li.ui-screen-

hidden{display:none} @media only screen and (min-device-width:768px) and (max-
device-width:1024px) {.ui-1i .ui-btn-text {overflow:visible} } label.ui-slider { font-
size:16px;line-height:1.4;font-weight:normal;margin:0;display:block } .ui-field-contain
label.ui-slider {margin-bottom:.4em}div.ui-slider { height:30px;margin:.5em

0;zoom:1 }div.ui-slider.ui-mini{margin:.25em 0} .ui-field-contain div.ui-slider,.ui-
field-contain div.ui-slider.ui-mini{margin:0}div.ui-slider:before,div.ui-

slider:after {content:"";display:table} div.ui-slider:after {clear:both} input.ui-input-
text.ui-slider-
input{display:block;float:left;margin:0;padding:4px;width:40px;height:22px;line-
height:22px;font-size: 14px;border:none;background-image:none;font-
weight:bold;text-align:center;vertical-align:text-bottom;outline:0;-webkit-box-
sizing:content-box;-moz-box-sizing:content-box;-ms-box-sizing:content-box;box-
sizing:content-box } .ui-slider-input::-webkit-outer-spin-button,.ui-slider-input::-
webkit-inner-spin-button {-webkit-appearance:none;margin:0} .ui-slider-track,.ui-
slider-switch {position:relative;overflow:visible;height:15px;margin:0 15px 0
68px;top:6px}.ui-slider-track.ui-mini{height:12px;top:8px} .ui-slider-
bg{border:none;height:100% } .ui-slider-track .ui-btn.ui-slider-handle,.ui-slider-switch
.ui-btn.ui-slider-handle {position:absolute;z-

index: 1;top:50%;width:28px;height:28px;margin:-15px 0 0 -15px;outline:0} .ui-slider-
track.ui-mini .ui-slider-handle {height: 14px;width: 14px;margin:-8px 0 0 -7px}.ui-
slider-handle .ui-btn-inner {padding:0;height:100%} .ui-slider-track.ui-mini .ui-slider-
handle .ui-btn-inner { height:30px;width:30px;padding:0;margin:-9px 0 0 -9px;border-
top:none}select.ui-slider-switch {display:none}div.ui-slider-switch {display:inline-
block;height:32px;width:5.8em;margin:.5em 0;top:0}div.ui-slider-switch.ui-
mini{width:5em;height:29px;margin:.25em 0;top:0}.ui-field-contain .ui-slider-
switch,.ui-field-contain .ui-slider-switch.ui-mini{margin:0} .ui-slider-
inneroffset{margin:0 16px;position:relative;z-index:1}.ui-slider-switch.ui-mini .ui-
slider-inneroffset {margin:0 15px 0 14px}.ui-slider-switch .ui-btn.ui-slider-

handle {margin:1px 0 0 -15px}.ui-slider-switch.ui-mini .ui-slider-
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handle{width:25px;height:25px;margin:1px 0 0 -13px;padding:0} .ui-slider-handle-
snapping {-webkit-transition:left 70ms linear;-moz-transition:left 70ms linear}.ui-
slider-switch.ui-mini .ui-slider-handle .ui-btn-

inner {height:30px;width:30px;padding:0;margin:0;border-top:none} .ui-slider-switch
.ui-slider-label{position:absolute;text-align:center;width: 100%;overflow:hidden;font-
size:16px;top:0;line-height:2;min-height:100%;border-width:0;white-
space:nowrap;cursor:pointer } .ui-slider-switch.ui-mini .ui-slider-label { font-
size:14px}.ui-slider-switch .ui-slider-label-a{z-index:1;left:0;text-indent:-1.5em} .ui-
slider-switch .ui-slider-label-b{z-index:0;right:0;text-indent:1.5em} @media all and
(min-width:28em) {.ui-field-contain label.ui-slider {vertical-align:top;display:inline-
block;width:20%;margin:0 2% 0 0}.ui-field-contain div.ui-slider {display:inline-
block;width:78%} .ui-field-contain.ui-hide-label div.ui-

slider {display:block;width:auto } .ui-field-contain div.ui-slider-switch,.ui-field-
contain.ui-hide-label div.ui-slider-switch {display:inline-block;width:5.8em} .ui-field-
contain div.ui-slider-switch.ui-mini{width:5em} } .ui-table {border:0;border-
collapse:collapse;padding:0;width:100%} .ui-table th,.ui-table td{line-
height:1.5em;text-align:left;padding:.4em .Sem;vertical-align:top } .ui-table th .ui-
btn,.ui-table td .ui-btn{line-height:normal}.ui-table th{font-weight:bold}.ui-table
caption{text-align:left;margin-bottom: 1.4em;opacity:.5}.table-stroke thead th{border-
bottom: 1px solid #d6d6d6;border-bottom: 1px solid rgba(0,0,0,.1)} .table-stroke tbody
th,.table-stroke tbody td {border-bottom: 1px solid #e6e6e6;border-bottom: 1px solid
rgba(0,0,0,.05)} .table-stripe tbody tr:nth-child(odd) td,.table-stripe tbody tr:nth-
child(odd) th{background-color:#eee;background-color:rgba(0,0,0,0.04)} .table-stripe
thead th,.table-stripe tbody tr:last-child {border-bottom: 1px solid #d6d6d6;border-
bottom: 1px solid rgba(0,0,0,.1)}.ui-table-columntoggle-btn{float:right;margin-
bottom:.8em}.ui-table-columntoggle-popup fieldset {margin:0} @media only all{th.ui-
table-priority-6,td.ui-table-priority-6,th.ui-table-priority-5,td.ui-table-priority-5,th.ui-
table-priority-4,td.ui-table-priority-4,th.ui-table-priority-3,td.ui-table-priority-3,th.ui-
table-priority-2,td.ui-table-priority-2,th.ui-table-priority-1,td.ui-table-priority-

1 {display:none} } @media screen and (min-width:20em){.ui-table-columntoggle.ui-
responsive th.ui-table-priority-1,.ui-table-columntoggle.ui-responsive td.ui-table-

priority-1{display:table-cell} } @media screen and (min-width:30em) {.ui-table-
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columntoggle.ui-responsive th.ui-table-priority-2,.ui-table-columntoggle.ui-
responsive td.ui-table-priority-2 {display:table-cell} } @media screen and (min-
width:40em) {.ui-table-columntoggle.ui-responsive th.ui-table-priority-3,.ui-table-
columntoggle.ui-responsive td.ui-table-priority-3 {display:table-cell} } @media screen
and (min-width:50em) {.ui-table-columntoggle.ui-responsive th.ui-table-priority-4,.ui-
table-columntoggle.ui-responsive td.ui-table-priority-4 {display:table-cell} } @media
screen and (min-width:60em){.ui-table-columntoggle.ui-responsive th.ui-table-
priority-5,.ui-table-columntoggle.ui-responsive td.ui-table-priority-5 {display:table-
cell} } @media screen and (min-width:70em) {.ui-table-columntoggle.ui-responsive
th.ui-table-priority-6,.ui-table-columntoggle.ui-responsive td.ui-table-priority-
6{display:table-cell} } .ui-table-columntoggle th.ui-table-cell-hidden,.ui-table-
columntoggle td.ui-table-cell-hidden,.ui-table-columntoggle.ui-responsive th.ui-table-
cell-hidden,.ui-table-columntoggle.ui-responsive td.ui-table-cell-
hidden{display:none}.ui-table-columntoggle th.ui-table-cell-visible,.ui-table-
columntoggle td.ui-table-cell-visible,.ui-table-columntoggle.ui-responsive th.ui-table-
cell-visible,.ui-table-columntoggle.ui-responsive td.ui-table-cell-visible {display:table-
cell}.ui-table-reflow td .ui-table-cell-label,.ui-table-reflow th .ui-table-cell-
label{display:none} (@media only all{.ui-table-reflow thead td,.ui-table-reflow thead
th{display:none}.ui-table-reflow td,.ui-table-reflow th{text-
align:left;display:block}.ui-table-reflow tbody th{margin-top:3em}.ui-table-reflow td
.ui-table-cell-label,.ui-table-reflow th .ui-table-cell-
label{display:block;padding:.4em;min-width:30%;display:inline-block;margin:-.4em
lem -.4em -.4em}.ui-table-reflow th .ui-table-cell-label-top,.ui-table-reflow td .ui-
table-cell-label-top {display:block;padding:.4em O;margin:.4em O;text-
transform:uppercase;font-size:.9em;font-weight:normal} } @media ( min-width:35em
){.ui-table-reflow.ui-responsive {display:table-row-group} .ui-table-reflow.ui-
responsive td,.ui-table-reflow.ui-responsive th,.ui-table-reflow.ui-responsive tbody
th,.ui-table-reflow.ui-responsive tbody td,.ui-table-reflow.ui-responsive thead td,.ui-
table-reflow.ui-responsive thead th{display:table-cell;margin:0}.ui-table-reflow.ui-
responsive td .ui-table-cell-label,.ui-table-reflow.ui-responsive th .ui-table-cell-
label{display:none} } @media ( max-width:35em ) {.ui-table-reflow.ui-responsive

td,.ui-table-reflow.ui-responsive th{width:100%;-webkit-box-sizing:border-box;-moz-
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box-sizing:border-box;box-sizing:border-box;float:left;clear:left} } .ui-
panel{width:17em;min-height:100%;border-
width:0;position:absolute;top:0;display:block} .ui-panel-

closed {width:0;overflow:hidden}.ui-panel-fixed {position: fixed;bottom:-1px;padding-
bottom: 1px}.ui-panel-display-overlay{z-index: 1001} .ui-panel-display-reveal { z-
index:0}.ui-panel-display-push{z-index:999} .ui-panel-inner {padding: 15px} .ui-panel-
content-wrap {position:relative;left:0;min-height:inherit;border:none;z-index:999} .ui-
panel-content-wrap-display-overlay,.ui-panel-animate.ui-panel-content-wrap > .ui-
header,.ui-panel-content-wrap-closed { position:static}.ui-panel-

dismiss {position:absolute;top:0;left:0;height: 100%;width: 100%;z-
index:1002;display:none}.ui-panel-dismiss-open{display:block}.ui-panel-animate{-
webkit-transition:-webkit-transform 350ms ease;-moz-transition:-moz-transform
350ms ease;transition:transform 350ms ease}.ui-panel-animate.ui-panel:not(.ui-panel-
display-reveal),.ui-panel-animate.ui-panel:not(.ui-panel-display-reveal) > div,.ui-
panel-animate.ui-panel-content-wrap,.ui-panel-animate.ui-panel-content-fixed-
toolbar {-webkit-backface-visibility:hidden;-webkit-transform:translate3d(0,0,0) } .ui-
panel-position-left {left:-17em} .ui-panel-animate.ui-panel-position-left.ui-panel-
display-overlay,.ui-panel-animate.ui-panel-position-left.ui-panel-display-push{left:0;-
webkit-transform:translate3d(-17em,0,0);-moz-transform:translate3d(-
17em,0,0);transform:translate3d(-17em,0,0) } .ui-panel-position-left.ui-panel-display-
reveal,.ui-panel-position-left.ui-panel-open{left:0} .ui-panel-animate.ui-panel-
position-left.ui-panel-open.ui-panel-display-overlay,.ui-panel-animate.ui-panel-
position-left.ui-panel-open.ui-panel-display-push {-webkit-
transform:translate3d(0,0,0);-moz-
transform:translate3d(0,0,0);transform:translate3d(0,0,0) } .ui-panel-position-

right {right:-17em}.ui-panel-animate.ui-panel-position-right.ui-panel-display-
overlay,.ui-panel-animate.ui-panel-position-right.ui-panel-display-push {right:0;-
webkit-transform:translate3d(17em,0,0);-moz-
transform:translate3d(17em,0,0);transform:translate3d(17em,0,0)} .ui-panel-position-
right.ui-panel-display-reveal,.ui-panel-position-right.ui-panel-open{right:0} .ui-panel-
animate.ui-panel-position-right.ui-panel-open.ui-panel-display-overlay,.ui-panel-

animate.ui-panel-position-right.ui-panel-open.ui-panel-display-push {-webkit-
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transform:translate3d(0,0,0);-moz-
transform:translate3d(0,0,0);transform:translate3d(0,0,0) } .ui-panel-content-fixed-
toolbar-position-left.ui-panel-content-fixed-toolbar-open,.ui-panel-content-wrap-
position-left.ui-panel-content-wrap-open,.ui-panel-dismiss-position-left.ui-panel-
dismiss-open{left:17em;right:-17em}.ui-panel-animate.ui-panel-content-fixed-
toolbar-position-left.ui-panel-content-fixed-toolbar-open.ui-panel-content-fixed-
toolbar-display-reveal,.ui-panel-animate.ui-panel-content-fixed-toolbar-position-
left.ui-panel-content-fixed-toolbar-open.ui-panel-content-fixed-toolbar-display-
push,.ui-panel-animate.ui-panel-content-wrap-position-left.ui-panel-content-wrap-
open.ui-panel-content-wrap-display-reveal,.ui-panel-animate.ui-panel-content-wrap-
position-left.ui-panel-content-wrap-open.ui-panel-content-wrap-display-
push{left:0;right:0;-webkit-transform:translate3d(17em,0,0);-moz-
transform:translate3d(17em,0,0);transform:translate3d(17em,0,0)} .ui-panel-content-
fixed-toolbar-position-right.ui-panel-content-fixed-toolbar-open,.ui-panel-content-
wrap-position-right.ui-panel-content-wrap-open,.ui-panel-dismiss-position-right.ui-
panel-dismiss-open{left:-17em;right:17em} .ui-panel-animate.ui-panel-content-fixed-
toolbar-position-right.ui-panel-content-fixed-toolbar-open.ui-panel-content-fixed-
toolbar-display-reveal,.ui-panel-animate.ui-panel-content-fixed-toolbar-position-
right.ui-panel-content-fixed-toolbar-open.ui-panel-content-fixed-toolbar-display-
push,.ui-panel-animate.ui-panel-content-wrap-position-right.ui-panel-content-wrap-
open.ui-panel-content-wrap-display-reveal,.ui-panel-animate.ui-panel-content-wrap-
position-right.ui-panel-content-wrap-open.ui-panel-content-wrap-display-
push{left:0;right:0;-webkit-transform:translate3d(-17em,0,0);-moz-
transform:translate3d(-17em,0,0);transform:translate3d(-17em,0,0) } .ui-panel-content-
fixed-toolbar-open.ui-panel-content-fixed-toolbar-display-overlay,.ui-panel-content-
wrap-open.ui-panel-content-wrap-display-overlay{left:0} .ui-page-active.ui-page-
panel{overflow-x:hidden}.ui-panel-display-reveal {-webkit-box-shadow:inset -5px 0
Spx rgba(0,0,0,.15);-moz-box-shadow:inset -Spx 0 Spx rgba(0,0,0,.15);box-
shadow:inset -5px 0 5px rgba(0,0,0,.15)}.ui-panel-position-right.ui-panel-display-
reveal {-webkit-box-shadow:inset 5px 0 Spx rgba(0,0,0,.15);-moz-box-shadow:inset
5px 0 5px rgba(0,0,0,.15);box-shadow:inset Spx 0 5px rgba(0,0,0,.15)}.ui-panel-
position-right.ui-panel-display-overlay {-webkit-box-shadow:-5px 0 5px
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rgba(0,0,0,.15);-moz-box-shadow:-5px 0 5px rgba(0,0,0,.15);box-shadow:-5px 0 5px
rgba(0,0,0,.15)} .ui-panel-position-left.ui-panel-display-overlay {-webkit-box-
shadow:5px 0 5px rgba(0,0,0,.15);-moz-box-shadow:5px 0 5px rgba(0,0,0,.15);box-
shadow:5px 0 5px rgba(0,0,0,.15)} .ui-panel-display-push.ui-panel-open.ui-panel-
position-left {border-right-width:1px;margin-right:-1px}.ui-panel-animate.ui-panel-
content-fixed-toolbar-position-left.ui-panel-content-fixed-toolbar-open.ui-panel-
content-fixed-toolbar-display-push{margin-left: 1 px}.ui-panel-display-push.ui-panel-
open.ui-panel-position-right {border-left-width: 1 px;margin-left:-1px} .ui-panel-
animate.ui-panel-content-fixed-toolbar-position-right.ui-panel-content-fixed-toolbar-
open.ui-panel-content-fixed-toolbar-display-push{margin-right: 1 px} @media (min-
width:55em) {.ui-responsive-panel.ui-page-panel-open .ui-panel-content-fixed-
toolbar-display-push.ui-panel-content-fixed-toolbar-position-left,.ui-responsive-
panel.ui-page-panel-open .ui-panel-content-fixed-toolbar-display-reveal.ui-panel-
content-fixed-toolbar-position-left,.ui-responsive-panel.ui-page-panel-open .ui-panel-
content-wrap-display-push.ui-panel-content-wrap-position-left,.ui-responsive-
panel.ui-page-panel-open .ui-panel-content-wrap-display-reveal.ui-panel-content-
wrap-position-left {margin-right: 1 7em} .ui-responsive-panel.ui-page-panel-open .ui-
panel-content-fixed-toolbar-display-push.ui-panel-content-fixed-toolbar-position-
right,.ui-responsive-panel.ui-page-panel-open .ui-panel-content-fixed-toolbar-display-
reveal.ui-panel-content-fixed-toolbar-position-right,.ui-responsive-panel.ui-page-
panel-open .ui-panel-content-wrap-display-push.ui-panel-content-wrap-position-
right,.ui-responsive-panel.ui-page-panel-open .ui-panel-content-wrap-display-
reveal.ui-panel-content-wrap-position-right {margin-left:17em} .ui-responsive-
panel.ui-page-panel-open .ui-panel-content-fixed-toolbar-display-push,.ui-responsive-
panel.ui-page-panel-open .ui-panel-content-fixed-toolbar-display-

reveal {width:auto } .ui-responsive-panel .ui-panel-dismiss-display-

push{display:none} }

#wrapper {
background-color: #e4e9ec;
clear: both;

float: left;

AIAXEIPISH [EAATEIAKQN SXESEQN (CRM) STO MOBILE MARKETING. ANAIITYEH MOBILE EPAPMOTHE T4 TO TMHMA
14
EMITOPIAS KAI AIAGHMISHE YeAtda 201



width: 100%;

}

#header {
background-image: url(eikones%?20app/BGHeader.gif);
background-repeat: repeat-x;
clear: both;
float: left;
height: 120px;
width: 100%;

}

#header #logo {
margin-right: 25px;
margin-left: 15pt;
clear: both;
float: left;
margin-top: 20px;

}

#header #text {
font-family: "Segoe Script";
color: #982¢10;
margin-top: 100px;
text-align: center;
font-size: 16px;
font-weight: bold;

}
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#header #home {
float: left;
clear: none;
margin-right: 25px;
margin-left: 25px;
margin-top: 20px;
height: 40px;

}

#main {
clear: both;
float: left;
margin-top: 25px;
width: 100%;

}

#linel {
margin-bottom: 5px;
clear: both;
float: left;
width: 450px;
margin-left: 20px;

}

#main #box1 {
clear: both;
float: left;

margin-right: 5px;
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margin-left: 20px;
width: 70px;

}

#text tmima {
margin-left: 10px;
margin-top: -10px;

}

#main #box2 {
float: left;
margin-right: 10px;
margin-left: 20px;
width: 70px;

}

#text nea {
clear: both;
float: left;
margin-left: 10px;
width: 40px;
margin-top: -10px;
padding-left: 10px;

}

#main #box3 {
float: left;
margin-right: 5px;

width: 70px;
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margin-left: 10px;
}
#text prog {
margin-left: 7px;

margin-top: -10px;

}
#Htextl {
margin-top: -15px;
}
#line2 {
margin-bottom: 5px;
float: left;
clear: both;
width: 450px;
margin-left: 20px;
}
#box4 {
clear: both;
float: left;
margin-right: 5px;
margin-left: 20px;
width: 70px;
}
#text map {

margin-top: -10px;
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margin-left: 10px;

}

#box5 {
float: left;
margin-right: 10px;
margin-left: 20px;
width: 70px;

}

#text lib {
clear: both;
float: left;
margin-top: -10px;

}

#box6 {
float: left;
margin-right: 5px;
margin-left: 20px;
width: 70px;

}

#text_pandora {
margin-left: Spx;
clear: both;
float: left;

margin-top: -10px;
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}
#line3 {

float: left;
clear: both;
width: 450px;
margin-left: 20px;
}
#box7 {
clear: both;
float: left;
margin-right: 5px;
margin-left: 20px;
width: 70px;
}
#text eclass {
clear: both;
float: left;
margin-left: 10px;
width: 50px;
margin-top: -10px;
}
#box8 {
float: left;
margin-right: 10px;

margin-left: 20px;
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width: 70px;

}

#text _eudoxos {
clear: both;
float: left;

width: 50px;
margin-top: -10px;

margin-left: 7px;

}

#box9 {
float: left;
margin-right: 5px;
margin-left: 20px;
width: 70px;

}

#text contact {
clear: both;
float: left;

width: 70px;

margin-top: -10px;

}

#epikoinwnia img {
clear: both;
float: none;

margin-left: Spx;
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margin-bottom: 5px;

hl {
font-family: "Comic Sans MS", cursive;
color: #982¢10;
font-weight: bold;

font-size: 16px;

h2 {
color: #982¢10;
font-weight: bold;
font-family: "Comic Sans MS", cursive;

font-size: 12px;

h3 {
font-family: "Segoe Script";
font-size: 10px;
color: #982¢10;
text-align: left;
font-weight: bold;
float: left;
width: 70px;
clear: both;
margin-top: 15px;

}
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#footer {

background-color: #542315;

clear: both;
float: left;
height: 60px;

width: 100%;

}

#Htext2 {
clear: both;
float: none;
text-align: center;
padding-top: 5px;
color: #982¢10;
font-weight: bolder;
width: 480px;

}

h4 {

font-family: "segoa script";
font-size: 16px;

font-style: italic;
font-weight: bold;

clear: both;

float: left;

color: #982¢10;

text-transform: capitalize;
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text-align: left;
width: 100%;

margin-left: 55px;

}

#main_tmima {
clear: both;
float: left;

margin-left: 15px;
margin-right: 15px;
margin-top: 20px;
margin-bottom: 30px;
padding: 10px;

}

#main_tmima p {
font-family: "Comic Sans MS", cursive;
font-size: 12px;
color: #982¢10;
text-align: justify;

}

table.DataTable {

border-color: #CCCCCC;
border-style: solid;
border-width: 1px 0 0 1px;

color: #333333;
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font-size: small;
margin: 5px;
}#main_programma {
clear: both;
float: left;
margin-right: 10px;
margin-left: 12px;
margin-top: 20px;

margin-bottom: 30px;

}

#main_xartis {
clear: both;
float: left;

width: 400px;
padding-top: 10px;
padding-right: 15px;
padding-bottom: 5px;
padding-left: 5px;
margin-top: 5px;
margin-right: 10px;
margin-bottom: 5px;
margin-left: Spx;

}

#main_contact {

clear: both;
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float: none;
padding-top: 20px;
padding-right: 30px;
padding-left: 30px;

padding-bottom: 30px;
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