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NEPIAHWYH

O1 paydaieg TEXVOAOYIKEG ECENICEIG OTIG TNAETTIKOIVWVIEG KAl YEVIKA OTOV
TOMEA TNG TTANPOQYOPIKNAG €XOUV ONMIOUPYNOEl VEEG EUKAIPIEG KAl EXOUV
odnynoel o€ KaIVOTOMiEG o€ TTOAAOUG TOMEIC TNG avBpwTrivng Cwng Kai
epyaciag. To nNAEKTPOVIKO €UTTOPIO KAl TO NAEKTPOVIKO ETTIXEIPEIV  Eival
XOPAKTNPIOTIKA TTapadeiyyara yia To TTwg VEOI TTAPAPETPOI dNUIOUPYOUVTAI
AOYO TNG TEXVOAOYIKAG avamTuéng. Me Tnv Xprion Twv VEWV TEXVOAOYIWV
MTTOpEl  va  emTeuxBei  atmodoTIKOTEPN Oloiknon MIoG  €TTIXEipnong. €
ouvouaoud PE TNV avadiopyavworn Twv QOPWV HIOG ETTIXEIPNONG KAl TOU
TPOTTOU AgITOupyiag Tng, TTou aTraitei autry n €EENIEN  TNG TEXVOAOYIaG,
odnyeital o€ I MO OAOKANPWMEVN  EKUETAAAEUON TWV  KEPAAAIOKWY,
TEXVOAOYIKWV Kal avepwtTivwy TTopwv TNG. OAEC 01 ETTIXEIPATCEIC £XOUV WG
Baoik6é 0TOXO TOUG VA ATTOKTIOOUV OTPATNYIKO TTAEOVEKTNHA AOYO TOU £VTOVOU
QVTAYWVIOUOU TNG ayopdg. H eu@avion Tou NAEKTPOVIKOU EUTTOPIOU CUVERAAE
oTnNV TOTTOBETNON TWV ETTIXEIPACEWY OTIG €MOUUNTEG ayopEC divovTag TOUG
€TTiONG TNV duvaTOTATA VA EVOUVAPWOOUV TIGC OXEOEIG ME TOUG TTEAATEG TOUG
KAl va ETTEKTEIVOUV TIG OPACTNPIOTNTEG TOUG OE VEEG AYOPEG AKOUA KAl OE
TTAYKOOMIO ETTITTEDO.

TNV TTapouca gpyacia Ba yivel avaAuon Tou NAEKTPOVIKOU E€UTTOPIOU
KAl TNG NAEKTPOVIKAG ETTIXEIPNMATIKOTNTAG JE EJPAON, OTIG EQAPUOYES TOUG, TA
TIAEOVEKTAMATA KAl TA OQEAN AAAG Kl TIG ETTITITWOEIG ATTO TNV XPrON TOUG. 2T0
TEAOG TNG viveTal pia ava@opd o€ EANNVIKEG TTEPITITWOEIS yId TO TTWG
XPNOIYOTTOIOUV Ta MECA TNG NAEKTPOVIKAG  ETTIXEIPNUATIKOTNTAS VYIQ TNV

eTiTEUEN aTTOTEAEOUATWY Kal SIEUKOAUVOT TNG AEITOUPYiaG TOUG.



ABSTRACT

Rapid technological developments in telecommunications and
generally in information technology have created new opportunities and have
led to innovations in many areas of life and labor. E-commerce and e-
business are examples of how new parameters therefore created
technological development. With the use of new technologies, running
efficiently a business can be achieved. In conjunction with the reorganization
of a company's structure and the mode of operation, which requires the
progress of technology, led to a more complete exploitation of capital,
technology and human resources. All businesses have as their core objective
to gain strategic advantage in word market because of intense competition.
The emergence of electronic commerce has contributed to the positioning of
undertakings on desirable markets, giving them also the opportunity to
strengthen relationships with their customers and expand their activities into
new markets and even worldwide.

This paper aims to analyze e-commerce and e-business with an
emphasis on their applications, advantages and benefits and the impact of
their use. At the end becomes a reference to Greek cases about how they use

the means of e-business to achieve results and facilitate the operation.
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KepdAaio 1 : To AladikTuo Kai o Naykéouiog loTog

[MoAAoi GvBpwTTOI XpNnoiyoTrolouv Toug opoug Internet kar World Wide
Web (www), evaAAaKTIKG, aAAG oTnv TTpaypaTikdTNTa of duo 6pol Oev Eival
ouvwvupol. To Aladiktuo kal 0 MNaykoéouiog [o1ég gival dU0 EeEXwPIOTA aAAG
OUVOEOUEVA TTPAYUATA.

To AladiKTUO £QEPE TNV ETTAVACTACT OTOV KOOHO TWV UTTOAOYICTWYV Kal
TWV ETTIKOIVWVIWV oav TiITToTa dAAo TTIo TTpIv. H €@elpean Tou TnAEypagou,
TOU TnAEpwvou, Tou pPadidPwWVoU, Kal TOU UTTOAOYIOTH OnuIoupynoe TIG
TPOUTTOBECEIC yia auTh TV TTpwTo@avy OAOKANpwaon Twv duvaTotThTwy. To
O1adiKTUO £yIVE O€ pia OTIVUA PIa duvaTOTNTA TTAYKOOMIAG AVAUETAdOONG, £vVag
MNXOVIOPOG yia TNV d1ddoon TTANPOPOPIWY, KAl £€va PJECO YIa T CUVEPYAOia
Kal TNV aAANAETTIOpaon METAEU TWV ATOPWY KAl TOUG UTTOAOYIOTEG TOUG XWPIG
va Aaupavertal uttown n yewypagik 8éon. To Aladiktuo atroTeAei éva atrd Ta
MO ETMTUXNMEVA TTOPABEIYUATA ATTO TA OPEAN TWV CUVEXWYV ETTEVOUCEWV Kal
déopeuong OTNV €peuva Kal TNV AVATITUEN TwV UTTOOOPWY TTANPOQOPIWV.
ApXiCovTag PE TNV TTPWIKN €pEuva OTNV PETAYWYN TTOKETWY, N KUBEpvnon, n
Blounxavia kai n akadnuaikr) KovoTnTa UTpEav €Taipol otnv €EENIEN Kal TNV
QVATITUEN AUTHG TNG OUVAPTTACTIKNAG VEQG TExVOAoyiag. To anuepivo AladikTuo
gival pia dladedopévn utTTodour TTANPOPOPIWY, TO APXIKO TTPWTOTUTTO auTOU
TTOU ouxva atrokaAgital n EBvikr MNMAnpo@opiakr Ytrodour. H 10Topia Tou givai
TTOAUTTAOKN Kail TTEPIAAUBAVEI TTOAAEG TITUXEG - TEXVOAOYIKEG, OPYAVWTIKEG, KAl
KOIVOTIKEG. H etmippor) Tou dI1adIkTUoU QTAVEl OXI MOVO OTOUG TEXVIKOUG TOMEIG
TWV ETTIKOIVWVIWY TWV UTTOAOYIOTWY, OGAAG 0 OAOKANPN TNV KOIVwvia, Kadwg
TTPOXWPANE TTPOG TNV auinon TNG XPNong Twv dIadIKTUAKWY EPYAALIWV yia
TNV OAOKARPWON NAEKTPOVIKWY OUVAAAQYWV KAl EUTTOPIOU, TNV ATTOKTNON
TTANPOPOPIWV KAl YA TIG AEITOUPYIEG TNG KOIvOTATAG. To d1adikTUO €ival éva
TEPAOTIO OiKTUO OIKTUWYV, MIa uTtodouf OIKTUWONG. 2UVOEEl eKATOMMUpPIA
UTTOAOYIOTEG padi o€ TTayKOOMIO €TTITTEDO, oXNMaATI(ovTag £va dIKTUO OTO OTTOIO
KAOe UTTOAOYIOTAG PTTOPEI VA ETTIKOIVWVEI JE OTTOIOBATTOTE AAAO UTTOAOYIOTH)

000 Kal ol U0 ouVOEoVTal E TO DIABIKTUO.



O Tmaykéouiog 101G, €ival  évag  TpOTTog  Tpdofacng  OTnv
TTANnpo@odpnon PBaciopévog oTo  OIadikTUO, TTPOKEITAI YIO £€va  HOVTENO
avtaAAayng TTANPO@opIWY TToU gival XTIOPEVO O auTd. O TTayKOOUIOG 10TOG
XpNoIJoTtrolgli 10 TTPWTOKOAAO HTTP, poévo pia amd T YyAWOOeEG TToU
XpnolyotrolouvTal JEow Tou dIadIKTUOU, YIA TNV PETAOOON OEDOUEVWY, ETTIONG
XPNOIMOTIOIE TTpOYPAMPATa TTEPINYNONG, OTTWGS O Internet explorer A o Firefox
KTA. woTe va éxel mpdéofacn o€ £yypaga Tou I0TOU TTou ovopddovral
IOTOOEAIOEG OTTOU  OuvdéovTal HETAEU TOUG MEOW UTTEPOUVOEOUWY. Ol
IOTOOENIDEG AQUTEG UTTOPOUV VA TTEPIEXOUV YPOPIKA, AXOUG, KEiPEVO Kal BivTeo.

O TTaykOoMIOG 10TOG €ival POvo €vag atmmd Toug TPOTTOUG TTOU Ol
TTANPOQOPIEG PTTOPOUV va d1adoBouv péow Tou OladikTUOU. To O1adikTuo
XPNOIMOTIOIEITAI ETTIONG YIA TO NAEKTPOVIKO TAXUOPOEIO, TO OTToI0 BacileTal o€
Simple Mail Transfer Protocol SMTP, Usenet ouddeg €idriocwyv, instant
messaging kai MpwTtdékoANo Metagpopds Apxeiwv FTP. ‘Etol, o MNMaykéouiog
loTég cival pévo Eva pépog Tou AladIKTUOU, av Kal JeEyYAAo pEPOG ol dUo Opol

OeV €ival CUVWVUOI Kal BV TTPETTEI va oUyXEovTal.

1.1: loTtopikd Tou B1adIKTUOU

To d1adikTUO 1) internet, OTTWG €ival KAl O YVWOTO, OTTOTEAEITAI OTTO
éva OUVOAO UTTOAOYIOTWYV Ol OTToiol  €ival ouvdedePévol HETAEU  TOUG,
onMIouUpywvTag €10l €va OIKTUO OIKTUWV. To O1adikTuo Oev QTTOTEAEI KTAMO
KATTOIOU OpyavioPoU Kal Oev OIOIKEITAI, OUVIOTA MIO TTAYKOOUIO KOIVWVia
XPNOTWV Ol OTTOIOI ETTIKOIVWVOUV Kal avTAAAGCOOUV TTANPOQPOPIEG.

To d1adikTuo ¢&ekivnoe oTtnv dekaetia Tou 60 wg €évag TPOTTOG
avtaAAayng Kail  OIaUOoIPACHOU  TTANPOPOPIWY  YIA TOUG EPEUVNTEG TNG
KuBépvnong. O1 uttoAoyioTéG Tnv dekaeTia Tou 60 rTav peydAol Kal GTATIKOI,
TTPOKEIJEVOU VA XPNOIUOTTOINBOUV oI TTANPOQOPIEG TTOU ATAV OTTOONKEUUEVES
o€ KABe £va UTTOAOYIOTH KATTOIOG £TTPETTE EiTE VA TALIDEWEI OTNV TTEPIOXT TTOU
NTAV EYKATEOTNPEVOG 1] VO OTTOOTEIAOUV PAyVNTIKEG TAIVIEG WE TIG TTANPOPOPIES

MEOW TOU oUNPBATIKOU TaXUDPOMEIOU.



‘Evag GAAOG KATAAUTNG yia TV OIAPOP®WON Tou JIadIKTUOU ATAV N
KAIudKkwon Tou YuxXpou TToAéuou. H ektdEeuan Tou dopu@dpou ZTTOUTVIK ATTO
TNV ZoPleTik ‘Evwon wlnoe 1o utroupyeio dpuvag Twv HIMA va egetdoel
TPOTTOUG WOTE VA PITTOPOUV vVa d1adoBouv o1 TTANPOPOPIEG AKOUA Kal JETA aTTO
Mia TTupnvikn €mmiBeon. O Baocikdg OKOTTOG ATAV N oUVOECN UTTOAOYIOTWV
METALU TOUG, £TO1 WOTE VA UTTOPOUV VA ETTIKOIVWVOUV Kal va avTtaAAdooouv
O0edopEva dIaUETOU EVOG EUENIKTOU OUCTHUATOG, TO OTToi0 Ba pTTOpoucE va
AEITOUPYEI AKOUA KAl AV KATTOIOI UTTOAOYIOTEG KATOOTPEPOVTAV | ATAV EKTOG
Aeiroupyia. Autd odrynoe TeAikd otnv dnuioupyia Tou ARPANET (Advanced
Research Projects Agency Network). INa tnv évwon OAwWvV Twv UTTOAOYIOTWV
xpnolgotroinénke 1a  TTPWTOKOAAO  TCP/IP (Transmission  Control
Protocol/Internet Protocol). Ta TTpwTokoAAa gival éva oUvoAo atrd cupBacelg
TTou KaBopifouv 1O TTWGS AvTOAAGOCOUV HPETAEU TOUG OedONEVA UTTOAOYIOTEG
TTOU MTTOPEI va gival OIAQOPETIKOU TUTTOU KAl VA QAVAKOUV O€ DIOPOPETIKA
dikTuaQ.

To ARPANET Artav peydAn emituxia, otav 1o 1972 €yive dnudoia
YVWOTO Ol XPAOTEG TOU NTAV £PEUVNTIKA 1I0pUUATA KAl TTAVETTIOTAMIA TA OTTOIA
OUMUETEIXQV O dPaOoTNPIOTNTEG OXETIKEC ME TNV €PEUVA Kal TNV avdarrTu¢n
OTPATIWTIKAG TeEXVoAoyiag. To apvntikd Atav OTI n 1810TATA TOU PEAOUG OTO
OUYKEKPIMEVO  BIKTUO  TTEPIOPICOTAV  OE  OPICUEVOUG  aKAdNPAIKOUG KOl
EPEUVNTIKOUG OpyavIOUOUG TTou eixav ouuPdaoelg pe 1o YTroupyegio Apuvag.
Zav amdvinon o€ autd dnuioupyRbnkav oiyd oiyd kai dGAAa SikTua yia va
ecuttnpETOOUV TNV avTaAAayr) TTANPo@opIwy. ZT0 TEAOG TNG dekaeTiag Tou 70
gixav kavel Tnv eg@avion Toug Kal dAAa diktua, éTTwg 10 UUCP, 1o Usenet, 10
Bitnet ka1 To NSF NET. Mepikd nArav 18iwTikd (Usenet, bitnet), GAAa ftav
atroteAéopata ouvepyaoiag (UUCP) kai pepiké gixav 10puBei amd tnv
KuBépvnon( NSF NET). TeAikd, 6Aa Ta dnuooia kai 1I81wTIKA dikTua evwbnkav
otadlokd pe Ta emuépoug diktua Tou NSF NET, cuutrepiAaupavopévou Kai
Tou ARPANE, 10 oOmoio TmrapomAiotnke 10 1990. KaBwg¢ abpoildtav Ta

d1d@opa diktua 1o S1adIKTUO APXIOE VA ETTEKTEIVETAI EKOETIKA.
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EIKONA 1.1 : Xpovodidypauua dnuioupyiag SIKTOwv

Méxpr Tnv dekaeTia Tou 1990, TO KOOTOG TNG CUVOEONG WE TO DIABIKTUO
ATav apkeTd uwnAd, ol UTTOAOYIOTEG ATaV 1I01AITEPA OKPIBOI, OI TNAEQPWVIKEG
YPAMHEG OV NTAV WNOPIAKES, TO AOYIOUIKO Ogv ATAV QIAIKO OTO XPAOTN Kal TA
MOVTEN TTOAU apyd. Adyo auTAG TNG KATAoTAoNG, N XPAon Tou dIadIKTUOU ATV
EQIKT MOVO aTrd ATOPO | QOPEIC TTOU UTTOOTNPICOVTAV OTTO EKTTAIOEUTIKA
oucoTAPaTa, €10l Kal oAAIWG n Xpron Tou OIadIKTUOU ATAV TTEPIOPICHEVN,
Kabwg 10 EBVIKO 16pupa Epeuviov Twv HITA dev TTETPETTE TNV XPAON TOU YIA
EUTTOPIKOUG OKOTTOUC. AiYeEG ATAV OI ETIXEIPNOEIC TTOU €ixav TTPOoacn Kai
MOVO PEOW TWV EPEUVNTIKWYV OPAdWY TOuG. To 1994 €xovTag oTauaTACEl TV
xpnuatodoTtng, To EBVIKS 1dpupa Epsuvwyv Twy HIMA eTTéTpewe TNV Xprion Tou
OI1adIKTUOU KaI YIA EYTTOPIKOUG OKOTTOUG.

2tnv EAAGOa o TTpwTog KOUPBOG diacuvdeong, dnuioupyrndnke armmd To
ITE 18pupa Texvoloyiag kal ‘Epeuvag oto ravemmioTiuio Kpntng. Me autd Tov
TPOTTO ETTETPEWE TNV ETTAPI TWV ETTICTNUOVWY TOU UE TA EPEUVNTIKA KEVTPA TOU
eCWTEPIKOU KOl OTTOTEAECE TOV KEVTPIKO KOUPBO ME TOV OTTOi0 ouvdéBnkav

QPXIKA KAl TO UTTOAOITTA EKTTAIDEUTIKA IDPUMATA TNG XWPOG.



969 Anpioupyeital To Arpanet
1 Kataokeudletal TO  TPWTO  TTPOYPANKa
971 NAEKTPOVIKOU Taxudpopeiou yia 1o dIadikTuo

To TTpwTOkoAA0 TCP/IP Traipvel TNV TEAIKA
1| yopen Tou. Epgavifetar yia TpwTtn @opd 0 OpOG

978 B10diKTUO.

982 ' Koivr) atrodoxr tou TCP/IP aTto diadiktuo
984 ' Kataokeudaletal 10 DNS

986 ' Anuioupyeital To NSF NET

988 ' Kataokeualetal 70 IRC

TeppartiCetal n Asitoupyia Tou Arpanet, T0

1| omoio avtikaBioTdral ammd To NSF NET.
990 H EAANGOa ouvdéetal oto NSE NET

1 Mapouoidgetal n uTTPECia Www (TTayKOGHI0G
991 1I0T6G)

Online ouvdeon Tou AegukoU QOikou Kal Tou

1| OHE orTo d1adikTuo. MpwTeG PaAdIOPWVIKEG EKTTOUTTEG
993 o710 81adiKTUO

1 I5pleTal n dNUOYIAAG unxavr avalntnong
994 yahoo

1 ATTAoi 101WTEG PTTOPOUV va €xouv TTpdafacn
995 0710 81adiKTUO aTTd TO OTTITI TOUG.

1 ‘EvTovog avtaywviouog TwV TTPOYPARNATWY
996 mAoflynong Netscape kai Internet explorer.

1 Epogavidetar n  mpwtn  Tpdamela  TTOU
999 AgiItoupyouae Povo aTo BIadikTuo.

MINAKAZ 1.1 : O1 onuavTikétepol oTabuoi otnv €EEAIEN Tou diadikTuou (Kopivng I. ,2004)

1.2 : Auvarotnteg Kal EUKalpieg MECA aATTO TNV

TTANPOPOPIKNA ETTAVACTAON

Me Tnv €CENIEN TV VEWV TEXVOAOYIWY, UE TN d1IGdoan Kal Xprjon Toug O€
KABe e@apuoyny o€ OAn TNV oikovopia kal KOs Touéa TNG Kabnuepivng Cwng,
ONUIoUPYEITAlI HIO TTAYKOOMUIa Kolvwvia TnG TTAnpo@opiag Ot1Tou BETel véa
oedopéva yia TNV €EENIEN, TNV avaTrTuén, Tnv ToioTNTaG CWAG KOl VEEG
EQAPUOYEC VIO ATTAOXOANON. 2& ETTTEdO  EMIXEIPACEWY TTAéOV  OTTOIOG
EKMETAAAEUTET TIG DUVATOTNTEG TWV VEWV TEXVOAOYIWV Eival KOIVA ATTOOEKTO OTI
Ba artrokouioel Kal TTEPIOCCOTEPA OPEAN KAl Ba QTTOKTACEl AVTAYWVIOTIKO
TIAEOVEKTNUA O€ OUYKPION WE TIG UTTOAOITTEG ETTIXEIPNOEIG TOU KAAOOU TOU. 2TIG

OUYXPOVEG QYOpPEG, N TexVOAoyia eu@avifetal OUVOUIKA WG O VEOG POXAOG
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TTOPAYWYIKOTNTOG KOl OIKOVOWIKAG AVATITUENG TwV ETTIXEIPAOEWYV. MNMapakdTw
divovTal TTapadeiypaTa Twv BETIKWY AEITOUPYIWV TTOU TTAPEXOUV Ol OUYXPOVEG
TEXVOAOYIEG Kal N Xprion Tou d1adIKTUOU:

e O Maykéopiog lotég (world wide web):

O T1Taykoopiog 10TOG €ival pia TEpAoTIa oUAAOYH eyypA@wy TTou Egival
ATTOONKEUPEVA O€ UTTOAOYIOTEG O OAO TOV KOOWO. Ta £yypa®a autd PTTopouv
va TrepihauBdvouv nxo, Keipevo, €ikOva kKal ovopdlovtal 10Tooelides. ‘Eva
OUVOAO aTTO I0TOOEAIDEG TTOU dNUIOUPYEITAlI ATTO €va 1I01LWTN ] HIa dnuooia
KPATIKI UTINEECIa aTTOTEAOUV €va OIKTUAKO TOTTO. & KABE OIKTUOKO TOTTO
MTTOpOUV va ouvdeBouv TTApa TTOAAOI XPrOTeG Kal va Exouv TTpdofacn OTIG
TTANpo@opiec Tou aAAG uTTApxel Kal n Aoy va ouvdeBei poévo €évag
OUYKEKPIMEVOS apiBudg. ZTtov 1016 dpacTnpiotrolouvtal  TTAéov  XIANIASEC
ETAIPEIEG ATTO TIG OTTOIEG O XPNOTNG PTTOPEI VO EVNUEPWOE yIa Ta TTAVTA EiTE
gival ayaBa nj uttnpeoieg. Ettiong yéow Tou 1I0TOU PTTOPET KATTOI0G VA ayOoPdOEl
KATavOAWTIKA ayaBd aAAd Kal SIAQOpES UTTNPETIEG XPNMOATOOIKOVOUIKES OTTWG
yia TTapddeiyua oUPBOUAEG yia ayopd XPNMOTIOTNPIOKWY PETOXWYV. YTTAPXEI
évag evooIaoudS TTAVTA OTIG CUVOAAAYEG TTOU OQeiAeTal o€ BEATa ao@AAEING,
000V a@OPA TNV ATTOOTOAr] EPTTIOTEUTIKWY OUVOAAQYWV OTTwG aplBpoug

TNOTWTIKWY KAPTWYV Kal Aoyapiacuous TpatTedwy.

e HAekTpoviké Taxudpopeio (e-mail):

H avraAAayl NAEKTPOVIKWY HPNVUPATWY €ival n 1o d1adedopévn
duvatoTnTa TToU TTPooPEPEl TO B1adikTuo. Eival évag TTOAU atrodoTIKOG TPATTOG
ETTIKOIVWVIAG PE AToua TTOU PTTOPED va BpiokovTal XINOUETPA HAKPIA XWPIG va
MOGC aTTaOXOAEi O XPOVOG Kal TO KOOTOG. Ta TeAeutaia 15 ypodvia Exel
KuplapxAoel oav p€co aviallayng TTAnpo@opiwyv. Q¢ Pop®R ETTIKOIVWVIOG
MTTOPEI va €ival TTPOCWTTIKA, JE TNV ATTOCTOAN TTPOCWTTIKOU e-mail, ) va Exel
TNV Mop®n Tou “evdg TTPOGg Toug TTOAAOUG” (one to many) JE TNV aTTooTOAN e-

mail o€ TTOANATTAOUG TTAPOANTITEG.

11



e HAekTpOVIKOI TAOXUSPOUIKOiI KATAAOYOI:

Mia Aiota aAAnAoypagiag cival pia opgadda oulATnong. To apyIKo
MAVUPa dnpioupyeEiTal Kal Tpo@odoTEITal oav evnuEPWTIKO email og OAa Ta
MEAN TOu TaxudpouikoU KaTaAdyou. H eyypaen €ival pia TUTTIKA KaTaxwpnon
OTOIXEIWV ETTIKOIVWVIAG OTTWG TNV €yYPaPr] KATTOIOU WG ouvdpounTr) o€ HId
epnuepida. Me Ttnv eyypaer, n nAekTpovik OlelBuvon Tou XpPnoTn
TTpooTifeTal oTOov KaTdAoyo. O1 TaxudpouIKoi KaTtaAoyol €XOuv Yivel €vag
ONUOPIAAG TPOTTOC yia Toug XpHoTeg Tou Aladiktuou va cuppadidouv pe Ta
Béuata Tou TOouG evdla@épouv. [loAAoi dnuioupyoi AoyIGPIKOU Kal GAAOI
TTWANTEG XPNOIMOTTOIOUV TTAéOV TOUG KATOAOYOUG WG €vav TPOTIO yia vad

dlaTNPNOOUV TNV ETTAPN ME TOUG TTEAATES TOUG.

e Opadeg oulnTRoEWV Kal SiauAol GUVOMIAIWYV

O1 nAekTpoVvIKEG aiBouoeg oulnNTACEWY gival Pia I0TOCEAIDA, HEPOG MIAG
I0TOOEAIDOG 1 HEPOG MIOG NAEKTPOVIKAG UTTNPECIAG, N OTTOIO TTAPEXEI VA XWPO
yia TIG OMAOEG TwV XPNOTWV HE KOIVO €vOIOPEPOV VA ETTIKOIVWVOUV O€
TTPayMaTIKO Xpovo. Ta @Opoul Kal O Ouadeg oulnTACEWV OTNV AvTiBeETn
TIAEUPA ETTITPETTOUV OTOUG XPNOTEG va ONUOCIEUOOUV PNvUPaTta, aAAd Oev
EXouv TNV IKavotnTa yia d1adpacTIKA aviaAAayry uNVUPATWY. Ta TTEPICCOTEPQ
OWMATIO CUVOMIAILWV BEV ATTAITOUV ATTO TOUG XPrOTEG VA £XOUV KATTOIO €10IKO

AOYIOUIKO.

e TnAepyacia
O 6pog TnAepyacia agopd OTToIOdNTIOTE TUTTO £pYaCiag TTEPIAQUPBAVEI
NAEKTPOVIKA  €TTECEPyQOia  TTANPOPOPIWY KAl  XPNOIJOTIoIEl  évav
TNAETTIKOIVWVIOKO OUVOECHO HE €vaV ATTOPNOKPUOUEVO £pyodATN ) TTEAATN YIA
TNV avdbeon kalr Tmapddoon TnG epyaciag. MNpodkerar AoITTov yia gpyacia n
OTTOIx DIEKTTEPAIWVETAI ATTO ATTOOTACN HE TN XPHon NAEKTPOVIKOU UTTOAOYIOTA
Kal dlavéueTal HEOW OIKTUWV UTTOAOYIOTWYV Kal KUpiwg PMECW TOU BIadIKTUOU

XPNOIMOTTOIVTAG OUYXPOVEG TNAETTIKOIVWVIAKES UTTOdOUEG. (Turban, 2010)
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2TV €ToxXf TnG paydaiag avdamTugng Tng TeEXVOAOyiag Kal Twv
TNAETTIKOIVWVIOKWY PECTWY, TO HOVTEAO TWV EPYACIOKWY OXECEWV AAAG Kal O
TPOTTOG TTAPOXNG TWV UTTNPECIWV YEVIKOTEPA, AAAAJOUV TAXIOTA TTPOKEINEVOU
va avTatrokpIBouV OTIG AQUENPEVES ATTAITHOEIG TNG TTAYKOOUIOTTOINUEVNG TTAEOV
KOIVWViaG.

O1 emxeipnoeig aAAG kal ol epyalOuevol avalnTouv VEEG, TTIO EUENIKTEG
MEBOOOUG epyaciag woTe va aviatmmegéABouv OTIG vEEG TTpoKANoEIG. Mia aTrod
TIG TTI0 €UEANIKTEG AUOEIG KOl ONUAVTIKOTEPEG EUKQIPIEG OTOV EPYAOCIOKO TOUEA
gival pia véa popn epyaaciag, n TnAepyacia. (Turban, 2010)

Me Ttnv  avdamruén €upulWVIKWV EQOPUOYWY OTOV  TOPED  TNG
TNAEPYQTIAG ETTITUYXAVETAI KOAUTEPN ALIOTTOINCN TOU AvOPWTTIVOU dUVOUIKOU
MIag emmixeipnong 1 evog Opyaviopou KaBwg Trapéxetal n duvarotnta o€
Adtopo TTou PBpiokovTal o€ BIAPOPETIKA OnuEia epyaciag va auvepyalovTal Kal

V' atmodidouv pe TNV idla aTTOTEAECUATIKOTNTA, OQV va Bpiokovtal oTov idlo

XWPO.

e TnAektraideuon

H avamTugn Twv eupulwVIKWY UTTNPECIWV £XEI AVOigeEl VEOUG OPICOVTEG
OTOUG TOMEIC TWV ETTIXEIPACEWVY QPOU KATAPYEI OUVOPA KAl ATTOOTACEIS KAl
OUMPBAAAEl oTnV TaxUTEPN METADOON TNG TTANPOPOPIAG Kal TG YVWOonG.

H TnAekTtTaideuon TTpooPEPEL:
-EUKOAN kal dueon diaouvoecn OUAdWY Kal OTOPWY HE MEYAAN YEWYPAPIKA
dlaoTropd.
-loec eukaipieg O€ eKTTAIOEUTEG Kal  EKTTAIOEUOMEVOUG, aveEdpTNTA ATTO
QTTOOTACEIG KAl XPOVIKOUG TTEPIOPICHOUG.
-OAokAnpwpévn TTapouciaon Twv EKTTAIBEUTIKWY BePdTwy PE Xprion OAwv

TWV HOPPWV ETTIKOIVWVIAGS (Qwvr, EIKOVA, KEINEVO, DESOPEVQ).

o HAekTpOVIKEG OYOPEG
H duvatdtnta diegaywyrng TTPAYHATIKWY ayopwyV atrd To OTTITI {eKivnoe

ME TN XPAON TNG TNAEOPAONG Kal TOU TNAEQWVOU, aANG OAuEPa €XEI ETTEKTADEI
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Kal yivetal yéow Ttou H/Y kai Tou internet. O meAdTng pTTopei va avalntroel Ta
TTPOIOVTA TTOU ETTIBUWEI, va Ta TTapayyeiAel NAEKTPOVIKA Kal va TTANPWOEl HE

éva atrd Toug TPOTTOUG TTOU TTPOCYPEPOVTA.

e XpNUATOTTIOTWTIKES UTTNPECIEG
O1  XpNUATOTTIOTWTIKEG ~ UTTNPECiEG  Ba  aTTOTEAEOOUV  TAXEWG
QVATITUOOOPEVO TOMEQ TOU NAEKTPOVIKOU €UTTOPIOU. AOYIOTIKEG ETTIXEIPAOEIG,
VOMIKOI KTA TTpO0@EPOUV AON CUPPBOUAEUTIKEG UTTNPETIEG UE NAEKTPOVIKA MECA.
MoAANEG TpATTECeG €MITPETTOUV OTOUG TTEAATEG TNV ayopd KAl TTWwANon

XPEOYPAPWYV UE NAEKTPOVIKA UEOA.

e HA&KTPOVIKEG KPATHOEIG
Me Ttnv PonBeia Tou OdIOBIKTUOU €XOUV QvVOTITUXOeEi ocuoThuaTa
KPOTACEWY TTOU ETTITPETTOUV OTO XPNOTN VA KAVEI NAEKTPOVIKA TNV KPATNON
TOU, €EOIKOVOUWVTAG TTOAUTIMO Xpodvo. To d1adikTuo atroTeAEl €va OIKOVOUIKO
TPOTIO VA PTTOPECEl UIA ETTIXEIPNON va OTNOEl £va CUCTNUA KPATACEWY Kal O€
ouvepyaoia pe kammola Tpdamela va e§ao@aAioel Tov OiauAo  yia TNV

oAOKARPWON TV TTANPWHWY PE AOPAAEIQ.

1.3 : Internet-Intranet-Extranet

H mAeiogyneia Twv uttnpeociwv Tou dIadikTuou eival dIaBEéoIueg o€
OTTOIAdNATTOTE ETTIXEIPNON 1 KATAVOAWTNA €xel TTPOoRaon o€ auTd. H TTpdofaon
OMWG O€ TTPOCWTTIKA dedopéva Oev gival TTIOUPNTO va TTAPEXETAI O€ OAOUG.

To eowTepikd dikTuO (intranet) gival éva SiKTUO TO OTTOIO Eival PTIAYUEVO
yIO va EEUTTNPETEI TIC ECWTEPIKEC AVAYKEG MIAG ETTIXEIPNONG OTNV TTANpPOPoOpIa.
Movo Ouykekpigéva ATopa €xouv TTPOORAcn O€ AUTO €V TTAPEXEl TIG
duvaToTNTEG TOU DIABIKTUOU. TO E0WTEPIKO OIKTUO €ival Evag TTOAU OIKOVOUIKOG
Kal O100€DOUEVOG TPOTTOG OIOKIVNONG ETAIPIKWY TTANPOPOPIWY. Ta E0WTEPIKA
OikTua BewpouvTal 101aiTEPa AOPAAr], €IOIKEG EPAPUOYEG AOYIOMIKOU £XOUV

XPNOIMOTIOINGEI hE OKOTTO TNV aTTOQUYT TTAPAvoUNG TTPOCRACNG O ECWTEPIKA
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apxeia TG eTmxeipnong amo eEWTEPIKOUG XPNAOTEG. ZUVABWG TA €0WTEPIKA
QIKTUQ OTVOVTOI O ECWTEPIKO Server Kal €101 YiVETAl TTI0 EPIKTH, AOQAANG Kal
ypriyopn Olakivnon TTANPOQOPIWYV Kal AOYIOMIKOU avApeoca oTa MEAN MIOG
ETTIXEIPNONG.

To €gwTepIKO BIKTUO (extranet) XpNOIUOTTOIEITAI yIa TH OUVOEEDH TWV
ETTIXEIPACEWY HE TOUG TIPOPNBEUTEG Kal GAAOUG ouvepydrteg. Koivog 1o
extranet oupBAAEl oTnv OUVOEDT TWV E0WTEPIKWYV OIKTUWV HIAG ETTIXEIPNONG
ME TO EOWTEPIKO OIKTUO TWV CUVEPYATWYV KAl TIPOPNBEUTWY TNG.

YT1rapxouv Tpia €idn Tou dIKTUOU Extranet:

e To Onudoio Obiktuo : Trapéxel TPoOcPacn OTo KoIvO aTrd
OTTOI00NATTOTE €i00G DIKTUOU OKOUA Kal TO internet

e To 10IWTIKO OikTuo : Ouvdéel Ta eowTepiKG OiKTUQ METASU
ETTIXEIPACEWY ATTOTEAWVTAG £va TPOTTO OUVOEONG ME UWNAO
KOOTOG AOYO TOU £TTITTEDOU ACQAAEIOG TTOU TTPETTEI VA EXEL.

e To Ywnoiako 181WTIKO dikTuo (VPN) : XpnolyoTroiwvTag autd 1o
QIKTUO ETTITUYXAVETAI OUVOEDT PETALU UTTAANAAWY TTPOUNBEUTWV
KAl E€TAIPWVY  XPNOILOTTOIWVTOG  IDIWTIKA  TTEPAOHATA  HECW

O100IKTUOU.
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Ke@dAaio 2 : HAekTpOVIKS gutTOpIO

‘Eva KOPPATI TNG €0TIOOT MOG O€ QUTA TNV Epyacia gival To NAEKTPOVIKO
EUTTOPIO, N XPnon Tou OIadIKTUOU Kal TOU TIAyKOOMIoOU 10ToU yia Tnv
TTPayPaToTToinon ouvaAAaywyv. 10 CUYKEKPIUEVA, €XOUME ETTIKEVTPWOEI O€
WYNQIAKA EVEPYOTTOINPEVES EPTTOPIKEG OUVAANAYEG PETAEU TWV OPYAVIOUWY Kal
TWV atopwv. O1 Yn@Iaka evEPYOTTOINUEVEG CUVAANAYEG, TTEPIAOUBAVOUV OAEG
TIGC ouvaAAayég TTou pecoAafei n wnolakh Texvoloyia. MNa 10 PeyAAUTEPO
MEPOG, QUTO onuaivel OTI TTPOKEITAl VIO OUVOAAQYEG TTOU TTPAYUATOTTOIOUVTAl
MEOW TOU OIOBIKTUOU Kal TOU TTAYKOOMIOU 10TOU. O1 guTTOPIKEG CUVOAAQYEG
mepIAapBavouv Tnv avtaAdayn agiag (1r.X. xpripaTa), o€ OAa Ta OPYaVWTIKA 1
MEMOVWHEVA OpId, JE aVvTAAAQYUQ TA TTPOIOVTA Kal TIG UTTNPETiES. H avTaAAayn
agiag €ival onuavTik yia TNV Katavonon Twv Opiwv Tou NAEKTPOVIKOU
euTTOpPioU. XWpPig MIa avTaAAayr TTPOIOVTOG YId HIO CUYKEKPIYEVN agid, Oev

ugioTatal PTTOpIO.

2.1 : Opiopdg HAekTpOVIKOU EpTropiou

Aev uttdpxel akpIBAG OPICPOG TIOU va  €ival KOIVA OTTOOEKTOC.

MapakdTw TTaPaBETOUNE OPICHEVOUG ATTO AUTOUG:

To nNAEKTPOVIKO EUTTOPIO ATTOTEAEI €va  OUVOAO  ETTIXEIPNMATIKWV
OTPATNYIKWY TIOU MTTOPOUV VA  UTTOOTNPIEOUV  OUYKEKPIUEVOUG  TOWEIG
ETTIXEIPNUATIKAG OPaCTNPIOTNTAG KAl CUYKEKPIPEVES ETTIXEIPNMUATIKES TTPOKTIKEG,
Ol OTTOIEG ETTITPETTOUV, JEOW TNG XPRONG VEWV TEXVOAOYIWY , TN OIEKTTEPAIWON
EUTTOPIKWY  BIadIKACIWY PE  NAekTpovikd péoa. (Aoukidng kai GAAol 1998)

To NAekTPOVIKO eUTTOPIO €ival N €QApUoyr OAWV TWV ETTIXEIPNMATIKWV
MEBOOWYV ouvaAAaywv Kal  dIadikaolwy, HECW OIKTUWV  NAEKTPOVIKWV
utroAoyioTwyv. (Aoukidng, 1998) Ta

To nNAekTPOVIKO €UTTOPIO €ival N ayopaTTwAnacia ayabwyv Kal UTTNPECIWV

pMéow internet. (www.go-online.gr)
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2.2 : HAekTpoviké Eptréopio kal HAekTpovikd ETTixeipeiv

YTTapxel Mo ouCATNON METOEU TWV CUPPBOUAWY Kal TWV AKOdNUATKWY
yla Tnv €vvoia Kal TOUG TTEPIOPIOPOUG TNG AVATITUENG TOU NAEKTPOVIKOU
EUTTOPIOU Kal TOUu nAekTpovikoU emmixelpeiv. Opiopévol utrooTnpiouv OTI TO
NAEKTPOVIKO EPTTOPIO TTEPIKAEIEl OAOKANPO TOV KOOUO TWV OPYAVWTIKWY
OpACTNPIOTATWY TIOU E€ival PACIOYEVEG OE NAEKTPOVIKEG AEITOUPYIEG, TTOU
uttooTnpifouv TIGC ouvaAAayéc TTou AapBdvouv Xwpa otnv ayopd HIog
ETTIXEIPNONG, oupTTEPIAapBavouévng OAOKANPNG ng uTTOO0UNAG
TTANPOPOPIAKWY CUCTNUATWY TNG €mmixeipnong (Rayport kai Jaworski, 2003).
AMNAol uttooTnpifouv, atd TNV AAAN TTAEUpd, OTI TO NAEKTPOVIKO ETTIXEIPEIV
TePIAAUBAVEl OAOKANPO TOV KOOHO TWV ECWTEPIKWY KAl TWV EEWTEPIKWV
OpacTNPIOTATWY  O€  NAEKTPOVIKI)  PAon, ouutrepIAaUBavopévou  Tou
nAekTpovikou gutTopiou (Kalakota kai Robinson, 2003).

Motetoupe o1 €ival onuavtikG va  yivel OIAKpIon MPETALU Tou
NAEKTPOVIKOU EUTTOPIOU KOl TOU NAEKTPOVIKOU ETTIXEIPEIV, ETTEION TTIOTEUOUNE OTI
ava@Eépovtal ot JIaPOPETIKA @aivoueva. lMa Toug OKOTTOUG autAg TG
gpyaaciag, Ba XpnOIUOTTOINCOUUE TOV OPO TOU NAEKTPOVIKOU ETTIXEIPEIV YIA VO
avo@ePBOUNE KUPIWG OTAV WNOIOKN €EVEPYOTTOINON TWV OCUVOAAQYWV KOl
O100IKACIWY MECA O€ MIO ETTIXEIPNON, ME TN OUMMETOXH TWV OUCTNPATWYV
TTANPOPOPIWY UTTO TOV EAEYXO TNG ETTIXEIPNONG. INa TO HEYAAUTEPO PEPOG, KATA
TNV GTTOWNR MAG, TO NAEKTPOVIKO eTTIXEIpEIV Oev TTEPIANAUPBAVEI TIG EUTTOPIKES
ouvaAAayéG TTou agopouv Tnv avtaAdayn aiag €KTOC Twv OpPYaAVWTIKWY
opiwv. MNa TTapddeiyua, oi NAEKTPOVIKOI PNXAVICHOI EAEYXOU TwV aTTOBEUATWY
TNG ETAIPIOG, ATTOTEAOUV CUCTATIKO OTOIXEIO TOU NAEKTPOVIKOU ETTIXEIPEIV, OAAG
TETOIEG EOWTEPIKES DIABIKATIEG OEV ATTOPEPOUV APECA €000a YIa TNV ETAIPEIQ
atmmd TIG GAAEG ETTIXEIPNOEIC N KATAVOAWTEG, OTTWG KAVEI TO NAEKTPOVIKO
eUTTOpIO €€ opiopou. Eivar aAABeia, woTtéco, 6T oI UTTOOOMEG TOU
NAEKTPOVIKOU  ETTIXEIPEIV MIOG ETTIXEIPNONG TTAPEXEl UTTOOTAPIEN YIa TIG
oUVOAAQYEG DIODIKTUAKA MECW TOU NAEKTPOVIKOU gPTTOpioU. Ta OuoThuaTa
NAEKTPOVIKOU EUTTOPIOU KAl NAEKTPOVIKOU ETTIXEIPEIV PTTAEKOVTAI OTA OpPIa TNG

ETTIXEIPNONG, YIa TTaPAdEIlyUa OTAV Ta EOCWTEPIKA CUOTAPATA TNG ETTIXEIPNONG
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ouvoeBOUV pe TTPOPNBEUTEG 1] TTEAGTES. O1 EQaAPPOYEC NAEKTPOVIKOU ETTIXEIPEIV
METATPETTOVTAI O NAEKTPOVIKO EUTTOPIO AKPIPWG TNV OTIYUA TTOU CupBaivel pia

avraAAayn agiag.

2.3 : loTopik6 Tou HAekTpOVIKOU EMTTOpiou

AV Kal TO NAEKTPOVIKO EUTTOPIO Eival OXETIKA TTPOOPATO, £XEl NON MIA
€vTovn TTapouacia oTnv 10Topia, n oTToia cuPewva e Tou Laudon et al (2014)
MTTOPEI va XwploTei o€ TpEeiG TTeEPIddoUC. H TTpwTn TTEPIOdOG avaPEéPETAl WG N
mePiIodog NG KaivoTouiag (1995-2000), n deuTepn TTEPIOSOG avaPEPETAl WG N
mePiIodog TNG Trayiwong (2001-2006) kai n Tpitn TTepiodog (2007-crpepa),
gival pia TTePIodog avayEvvnong , HE ETTEKTACN OTO KOIVWVIKO, TO KIVNTO KAl TO

TOTTIKO KOMUATI.

PERIODS IN THE DEVELOPMENT OF E-COMMERCE

i Retail goods Retail + Services Retail + Services + Content Total EC
2 200 4 =

100 + p——

/">’ /W '
200 _—— -
i e Services
XS —————

100 —
— Content
0 - - v - - ’ - - t L e—— T —

S 1996 1997 1996 1999 2000 2097 2002 2003 2004 2005 2006 J007 0 UUF 2010 2011 2012 2015 2004 204

Invention Consolidation Reinvention: Social, Mobile, Local

I'he Crash smartphone
2000 2007

EIKONA 1.2: Mepiodol nAeKTPOVIKOU gTTOpPiou
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H 1repiodog Tng KaivoTopiag : 1995-2000

H trepiodog 1995-2000 Atav pia TTePiodog MEYAANG aAvATITUENG Kal
aTmifavng KavoTodiag yia TO NAEKTPOVIKO €EPTTOPIO, WE TNV TIPWTN EUpPEia
XPAON TOU TTAYKOOHIoU I0TOU YIia TRV dla@riuion TTpoidviwy. Katd tn didpkeia
NG TTEPIGOOU AUTNG, TO NAEKTPOVIKO EUTTOPIO ONUAIVE TNV TTWANCN OTTAWV
TTPOIOVTWY Kupiwg ayaBwv Alavikig TTwAnong oTto Internet. O1 evépyeleg Tou
MAPKETIVYK NTAV OPKETA TTEPIOPIOUEVES PE TNV XPNON KUPIWG ATTAAG OTATIKAG
TPOBOANG, €vw KAl O pnxavég avalitnong Oev  nATav  101aiTepa
ATTOTEAEOUATIKEG. H TTONITIKI) TWV TTEPICCOTEPWV PEYAAWYV ETAIPIWV ATAV Va
d1aBéTouv pia Baoikn oTaTikr 1I0TooeAida 6TTou Ba atrelkovifovTav Ta TTPOIOVTA
Toug. H Taxeia avattuén Tou nNAEKTPOVIKOU EUTTOPIOU TPOPOOOTHONKE ME
TEPIOCOOTEPA ATTO 125 dIg dOAApIa € €TTEVOUTIKO KEQAAQIO. AuTr n TTEPIOdOG
TOU NAEKTPOVIKOU guTTOpiou £kAcioe TO 2000, OTAV OI ATTOTIMACEIG TWV ETAIPIWY
oTO XpnuaTioTApIo PBubioTnkav, Pe XINAdEG eTaipieg va eEagavifovtal. (To

vTOMIVO TNG dot-com oIKoVouiag)

H mrepiodog Tng rayiwong : 2001-2006

H Oeutepn @daon Tou nAekTpovikou eutropiou (2001-2006), cixe Ta
XOPAKTNPIOTIKA HIOG TT0  vN@AAiag O1dBeong Kal  ETTAVEKTIUNGCAG  TOU.
MapdAAnAa dpxioav va eu@avifovtal Kal ApKETOI ETTIKPITEG AUPIOBNTWVTAG TIG
MOKPOXPOVIEG TTPOOTITIKEG TOU. BAOIKOG TTUAWVOG TNG @ACONG QUTAG ATAv N
ETTIXEIPNMATIKOTNTA KAl OXI TNV TEXVOAOYIQ, &V HEYAAEG TTAPAdOCIOKES
eTaIpieC €uaBav TTWG va XPNOIYMOTTOIOUV TO OIadiKTUO TTPOKEINEVOU  va
evioxUoouv TIG Béoeic Toug oTnv ayopd. AdBnke peydAn onuacia oTtnv
ETTEKTAON KAl TNV EVIOXUOTN TWV NdN ETTWVUPWY EUTTOPIKWY ONUATWYV Kal OXI
otnv Onuioupyia véwv. Katd Ttnv TTeEPiodO auTh, TO TTEPIEXOUEVO TOU
NAEKTPOVIKOU €UTTOPiOU AAAACE, WOTE va Pnv TrepIAauBavel pévo TTpoiovTa
NlaviknG, aAAG Kal TTI0 OUVOETEG UTTNPETIES, OTTWG TAIOIWTIKEG KAl OIKOVOUIKEG

utTnpeoieg. Etriong, ol XaunA&G TIMES TWV UTTOAOYIOTWY, O€ CUVOUQOHNO PE TNV
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eupeia uI0BETNON TwV €UPUlWVIKWY OIKTUWV O€ OTTTIA KOl ETTIXEIPNOEIG,
ouvéBaAav oTnv TTayiwon Tou NAEKTPOVIKOU EUTTOPIOU PEOW TNG TTPOCRACNS
oT1o O1adikTuo atrd TN OOoUA&Id | To OTTITI. To PHAPKETIVYK OTO Internet opaive
OAO Kal TTEPICOTOTEPO TN XPNon dIa@APIoNG O€ PINXAvEG avaldATnong avaloya
ME Toug 6poug avalrTnong Twv XpNoTwy, aAAd Kal TTAOUCIa HECQ Kal BIVTEO UE
OTOXEUON TWV PNVUUATWY TOU UAPKETIVYK. H TTONITIKA PEYAAWV KAl WIKPWV
ETAIPIWV YIa TO OIAOIKTUO ATAV ETTEKTATIKAG PUONG, £TOI WOTE VA TTEPIAAUPBAVEI
MIa eupuTepn “Trapoucia oto Web”. H tTapoucia auth dev repIAdupave povo
TNV 10T00€Nida, aAA& etriong e-mail, TTPOBOAN Kal EKOTPATEIEC OE PNXAVEG
avalnTnong, TTOAAATTAEG 1I0TOOEAIDES yia KABe TTpoidv aAAd kal Tn dnuioupyia
KATTOIWV TTEPIOPICHEVWV AEITOUPYIWV avAdpaong. TO NAEKTPOVIKO EUTTOPIO O€

QuTH TNV TTEPIOdO TTApoUCiace augnaon Kata TepIcooTEPO atro 10% avd £10G.

H trepiodog Tng avayévvnong : 2007- ZRuepa

=ekivwvtag 1o 2007 pe Tnv TTapouciaon Tou iPhone, £éwg onfuepa, 10
NAEKTPOVIKO EUTTOPIO €XEI HETAOXNMATIOTEN Eavd, Kupiwg AOyw Tng paydaiag
QVATITUENG TWV KOIVWVIKWYV OIKTUWV OTO 81adikTuo, TNG €upeiag uioBETnong
KIVAQTWV OUOKEUWYV OTTwWG smartphones kai tablets aAAG kai TNG TTEKTACHG TOU
woTe va TTepIAaUBAavel TOTTIKG ayaBbd kai uttnpeoics. Kupla tmnyr e00dwv atmod
TO NAEKTPOVIKO EUTTOPIO £YIVE N «PUXAYWYia», EVW Ol KIVATEG OUOKEUEG TTOU
Eylvav KEVTPA YuXaywyiag, atmmoTéAecav Kal EUKOAEG OUOKEUEG AyOpwyv YIa
ayaBd kal uttnpeoiec. To PAPKETIVYK akKOAOUBNOE pia TTIO TTPOCWTTIKA KAl
€CATOMIKEUNEVN MOPPN KUpIwg Adyw TNG augnuévng Xprong Twv KOIVWVIKWYV
OIKTUWV aAAG Kal TOU 10yevoUG MAPKETIVYK. O1 TTOMITIKEG TwV  ETAIPIWV
TTpooavaTtoAioTnkav — OoTn  dnuioupyia HIOG  WNQIGKAG TTapoudiag  TTou
TePIBAAAEl Tov KaTavaAwTh Tou Internet. Autd emTelxBnkKe PeE TNV XpPRnon
OUVTOVIOUEVWY  PNVUPATWY  avaAoya HE TNV KATAOTOON TNG KOIVWVIKNG
OIKTUWONG TOU KATAVOAWTH, TN XPAoN TwV JNXavwyv avalntnong Kal Twv
TTPOYPOUMATWY TTEPINYNONG AAAG Kal HE ATTOOTOAA TTPOCWTTIKWY e-mail TTpog
TOV dUVNTIKO TTEAATN. H OUyKeKpPIPEVN TTEPIODOG XAPAKTNEICETAI KUPIWG yIa TV

KOIVWVIOAOYIKA OKOTNIA PECW TnNG OTToiag TTPOOTIaBEl va TTPOOEYYiOEl TOV
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NAEKTPOVIKO KaTtavaAwrTr]. [1pog 1o TTapdv, Aiyeg JOVO aTTO TIG TTOANEG ETAIPIEG
NAEKTPOVIKOU EUTTOPIOU £XOUV KATAPEPEI VO UETATPEWOUV TOV TEPACTIO APIBPO
XPNOTWV TOUG O€ KEPBOPOPEG dPAOCTNPIOTNTEG, KATI TTOU OJWG AVOUEVETAI VA
Yivel Ta ETTOMEVA £TN).

KoitalovTag Triow T1a TTpWTA XPOVIQ, €ival TTPOPAVES OTI TO NAEKTPOVIKO
EUTTOPIO UTTAPEE MIO ATTIOTEUTN TEXVOAOYIKN €TTITUXia 600 TO Internet kai TO
Web tfpeuyav ammé 10 emimmedo Twv Aiywv XINGdwv oOTO €TTiTTEdO TWV
OI0EKATOMMUPIWY cuvaAAaywVv ava €106 Eival BEBaio TTwg e TRV TTAP0do Twv
XPOVWV Kal TIG BEATILOOEIC TTOU Ba UTTAPEOUV TO NAEKTPOVIKO €UTTOPIO Ba

yiveTal oAoéva Kal GNPAvTIKOTEPO PEPOG TNG KABNUEPIVOTNTAG UAG.

2.4 . ETMTa XAapOoKTNPIOTIKA TNG TEXVOAOyiag TOU

NAEKTPOVIKOU EUTTOPIOU

2.4.1 : Maykoéouia TrTapouaia

2T0 TTAPAdOCIOKO EUTTOPIO, N Ayopd E€ival €va QUOIKO HEPOG TTOU
MTTOPEI va £TTIOKEPDEI 0 KaBEVAG TTPOKEINEVOU va KAVEl TIC cuvaAAayEg Tou. MNa
ToPAdelyua, n TnAedpaon Kal 10 Padidpwvo OuvhBwS TIAPOKIVEI TOV
KATavoAwTA va Wdagel TTpoidvTa TTnyaivovTag o€ KATTOIO onuEio TTwAnong yia
va oAokANpwoaoel pia ayopd. To NAeKTpovikS euTTOPIO, avTiBETA, XapaKTnEileTal
a1ré TNV TTavTayxou Trapouadia Tou, gival d1aB€oiuo aoxeddv Tavrou, ava TTaoa
oTIyun. ATTEAEUBEPWVEI TNV Ayopd ATTO TO VA TTEPIOPICETAI OE £VA PUOIKO XWPO
Kal KaB1oTd duvaTto TO va YwVioel KATTOI06 éva ayaBo 1 hia utrnpecia atrd TNV
ETTIPAVEIQ EPYATiAg TOU UTTOAOYIOTH OTO OTTiTI, TN OOUAEIA ) AKOUA KAl aTTO
TO QUTOKIVNTO XPNOIMOTTOIWVTAG TIG UTTNPECIEC KIVNTAG ThAgpwviag. To
aTTOTEAEOUA AuUTO ovouddleTal Xwpog ayopdg (marketspace). Autd 10 €idog
Qyopdg €TTEKTEIVETAI TTEPA ATTO TA TTAPADdOCIAKA OpIa KAl ATTOUAKPUVETAI ATTO
T XPOVIKA KOl YEWYPAQPIKA TTEPIBWPIA. ATTO TNV OKOTTIA TOU KATAVOAWTA, N
€UKOAN TTPOOPOCINOTATA O Wi NAEKTPOVIKH) ayopd OUVETTAYETAI KAl O€
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MEIWPEVO KOOTOG TwVv OUVOAaywv Adyo TOu KOOTOUG CUMPUETOXNG O€ Mia
Kavovikr ayopd. lNa va Kaveig 1iIg ouvaAAayEg oou Ogv gival TTAEOV avaykaio
va COOEWEIG XPOVO Kal XPAMOTA WOTE VA ETTIOKEPOEIG TOV PUOIKO XWPO HIOG
ayopdg. Z& €upuTEPO ETTITTEDO, N E€UKOAN TTPOCPRACIUOTNTA TTOU TTOPEXEI TO
NAEKTPOVIKO EPTTOPIO PEIWVEI TNV YVWOTIKA EVEPYEIQ TTOU ATTAITEITAI YIO VO
OAOKANPwOOUV oI cuvaAAayEG o€ PIa NAEKTPOVIKA ayopd, OTTOU YIa YVWOTIKA
EVEPYEIO EVVOOUNE TNV TIVEUMNATIKI) TTPOOTIABEIQ TTOU  ATTAITEITAI YIA VO
oAokANpwOei pia epyacia. O1 GvOpwTTol YEVIKA €TTIOILUKOUV VA HEIWVOUV TA
TTOOOOTA  YVWOTIKAG  evépyela  TTou  dammavouv  OTIGC  KOBnUEPIVES
opactnpidtTnTeG. OTav divetalr pia eTmAoyr], ol avBpwTtrol Ba emMAEEOUV TN
Oladpoun TTou atraiTei TNV €AAXIOTN TTPOCTTABEIA, TO MO0 BOAIKO HOVOTTATI.
(Shapiro and Varian, 1999, Tversky and Kahneman, 1981).

2.4.2 : NMaykoouia euPBéEAEIa

H TexvoAoyia TOU NAEKTPOVIKOU EUTTOPIOU ETTITPETTEI OTIG EUTTOPIKEG
ouvaAAayEg va dlaoiCouv TTOMITIOTIKG Kal €BVIKG ouvopa PE TTOAU TTI0 BOAIKO
Kl OIKOVOMIKA atrodoTIKO TPOTTO aTTd OTI I0XUEI OTO TTAPASOCIAKO EUTTOPIO. Q¢
€K TOUTOU, TO dUVNTIKO PEYEBOC TNG ayopdg yia TOU EUTTOPOUG NAEKTPOVIKOU
EUTTOpPIOU €ival TTEPITTOU 00 pE TO PEyeBOG TOou TTANBUCPOU oe atreuBeiag
ouvdEeon OToV KOOWPO (TTavw atrd €va dioekaToupupio To 2005, kal augdveTal
ME YPrlYOpOouG pubuoUus oUu@wva Pe dNUOCIEUPATA ETAIPILV TNG Biounxaviag
Twv uttoAoyioTwv) (Computer Industry Almanac, Inc., 2006).

AvTiBeta, TO TTAPAdOCIOKO EUTTOPIO €ival TOTTIKO i TTEPIPEPEINKO,
mepIAauBavel TOTIKOUG 1} €BVIKOUG €UTTOPOUC ME TOTTIKA kataoTAuarta. lMa
TTOPAdEIYHA OI TNAEOTITIKOI Kal padlo@wViKoi oTaBuoi Kal oI epnuePIdES eival
KATA KUPIO AOYO TOTTIKWYV KOl TTEPIPEPEIOKWY BECUWV HE TTEPIOPIOHUEVA AAAG
IOXUPAa €0VIKA OiKTUO TTOU UTTOPOUV va TTPOCEAKUCOUV éva €BVIKO aKpoaTrpIo.
2€ avriBeon ME TNV TEXVOAOYIO TOU NAEKTPOVIKOU EUTIOPIOU, QUTEG Ol
TTOAQIOTEPEG TEXVOAOYIEG TTOU XPNOIKOTTOIOUVTAV OTO €UTTOPIO eV dlaoyifouv

€UKOAa Ta €BvIKG oUVOpa WOTE VO TTPOCEYYIOOUV £va TTAYKOOUIO AKPOATAPIO.
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2.4.3 : MNaykéouia MpoéTutra

‘Eva  evTUTTWOIOKA aOUVhBIOTO XOPAKTNPIOTIKO TWV  TEXVOAOYIWV
NAEKTPOVIKOU EUTTOPIOU Eival OTI OI TEXVIKEG TTPOdIAYPAPES TOu AladIKTUOU, KAl
WG €K TOUTOU Ol TEXVIKEG TTPOdIaYPAPEG yia TN dleEaywyr TOUu NAEKTPOVIKOU
EUTTOPIOU, €ival TTPOBIAYPAPEG CUUPWVA PE TTAYKOOMIA TTPATUTTA, €ival KOIVA
yla OAa Ta €0vn ot OA0 TOV KOOMO. Ze avTiBeon, Ol TTEPIOCOOTEPEG
TTAPADOCIOKES TEXVOAOYIEG EUTTOPIOU DIAPEPOUV ATTO TNV MIA XWPA OTNV AAAN.
MNa TTapadeiypa, TNAEOTITIKA KAl padIoQWVIKA TTPOTUTTA OIA@EPOUV O€ OAO TOV
KOOHO, OTTwG Kal n TeXvoAoyia Twv KIvNTwv TRAe@wvwy. O1 TTayKOOUIES
TEXVIKEG TTPOdIAYPAPEG  TOU  OIAdIKTUOU KOl TO NAEKTPOVIKO  EUTTOPIO
XOAMNAWVYOUV ONUAVTIKA TO ApXIKO KOOTOG, TO KOOTOG TTOU OQPEIAEl O EUTTOPOG
va TTANPWOEl JOVO YIa va QEPEI TA TTPOIOVTA Tou oTnv ayopd. MapdAAnAa yia
TOUG KOTAVOAWTEG, TA TTAYKOOUIO TTPOTUTIA JEIWVOUV Ta KOOTOI avalrntnong,
TNV TTPOOTIABEI0 TTOU aTTaITEITal yia avalntnon woTte va Ppebouv 1A
KaTaAAnAa TTpoiovta. Me Tn dnuioupyia HIAG €vIAiAg NAEKTPOVIKNG ayopdg
OTTOU Ol TIUEG Kal Ol TIEPIYPAPES TwV TTPOIOVTWY PTTopoUv avéCoda va
EMPAVIOTOUV YIa va TIG Oouv OAoI, n €Upecn TIMWV CUPQEPOVTOG YiveTal
atrAouoTepn, TaxuTEPN Kal akpiBéoTepn. (Bakos, 1997, Kambil, 1997) Me autd
TOV TPOTTO Ol XPHOTESG TOU OIAdIKTUOU, QUPATEPES OI ETTIXEIPATEIG KAl O1 IOIWTEG,
Biwvouv TIC EEWTEPIKES ETTIOPACEIC ATTO TNV XPrion Tou dIadikTUou, OQEAN TTOU
TIPOKUTITOUV €TTEI® O KaBévag xpnoiyotrolei Tnv idia TexvoAoyia. Me TIg
TEXVOAOYIEG NAEKTPOVIKOU guTTOpIOU, €ival duvatd yia TTpwTtn @opd oTnv
I0TOpiO va UTTOPEl O KaBEvag €UKOAQ va aviAfoel TTANPOQOPIEG atmd TOug
TTPOMUNOEUTEC yIa TIG TINEG KAl TOUG OPOUG TTApAdoonG YIa Eva CUYKEKPIPMEVO
TTPOIOV OTTOUBNTTOTE OTOV KOOMO Kal VA TIG EETACEI O€ £€va OUVOEDEUEVO KAl
OUYKPITIKO TTEPIBAAAOV. Av Kal n ouykpion Ogv gival atrapaitnTa PEAANICTIKO
XOPOKTNPIOTIKO YyIa Ta TTEPICTOTEPA TTPOIOVTA AOYO TwV TTANPOQPOPIWV TTOU

TTapéxovTal gival pia duvatdtnTa TTou TTOavda 8a oAokAnpwOEei 01O PEAAOV.
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2.4.4 . AgBovia

H a@Bovia Tng TTAnpo@opiag avagépetal aTnv TTOAUTTAOKOTNTA KAl TO
TTEPIEXOUEVO TOU unvupaTtog (Evans and Wurster, 1999). Z11¢ TTapado0iaKES
QyopEG TTAPEXETAI HEYAAN a@Bovia TTANPOYOoPIWY aTTd Ta PIKPA KATAOTHUATO
€WG TIG MEYAAEG €OVIKEG aAUOidEG KaTaoTNUATWY. Eival og B€on va TTapExouv
TIPOCWTTIKY , TTPOCWTTO PE TTPOCWTTO, UTTNPECIA XPNOIUOTIOIWVTAG OTITIKESG KOl
OKOUOTIKEG VUEEIC yia TnV TIpayudaroTroinon Miag TTwAnong. H Ttrapoxn
a@Bovng TTANPOYOPIag yia Ta TTPOIOVTA OTIG TTAPAOOCIOKES AYOPES TIC KABIOTA
éva 1oXupsd euTTOPIKO TTEPIBAAAOV. Mpiv atmd TNV avaTrTuén Tou TTAYKOOWUIOU
IOTOU, UTTAPXE MIA avTIOTABWION METAEU TNG agBoviag Kal TNG TTPOCEyyIong,
000 TTI0 PEYAAO TO KOIVO TTOU TTPOOEYYIiCeTal TOOO AlyOTEPO TTAOUCIO ATAV TO
MAVUhO  KATI TTou  Oev  oupPaivel OTO NAEKTPOVIKO €UTTOPIO OTTOU  TO
TTEPIEXOUEVO TNG TTANPOQOpPIag gival oTaBepO 600 PHEYAANOG Kal Va gival 0 OYKOG

TWV EVOIAQPEPOUEVWV.

2.4.5 : AlodpaocTIKOTNTA

2€ avTiBeon pe oTTOIOdATTOTE ATTO TIG EUTTOPIKEG TEXVOAOYIEG TOU
€IkooToU alwva, PeE TNV mOavh €Caipecn TOU TNAEQUVOU, O TEXVOAOYIES
NAEKTPOVIKOU EUTTOPIOU ETTITPETTOUV TNV OIAdPACTIKOTATA, TTOU CNMAivel OTI
EMTPETTOUV TNV QUQIOPOPN  ETTIKOIVWVIA PETAEU TOU EPTTOPOU KAl TOU
KatavaAwTtl. H TnAedpaon yia mTapddelypa, dev PTTOPEi va KAveEl EPWTACEIG
OTOUG B€aTEG 1 va TTPAYHUOTOTTOINCEI OTTOINOATTOTE CUVOMIAIQ KAl OEV UTTOPEI
va {nTAcel  TTANpo@opie¢ yia Tov TTEAATN. AvTiOeTa OAeg QuTEG Ol
OpaoTNPIOTNTEG Eival EQPIKTEC OE MPIA 1I0TOOEAIdA NAEKTPOVIKOU euTTOpPiou. H
O100PACTIKOTNTA ETITPETTEI OE £VA NAEKTPOVIKO EUTTOPO VA CUUMPETACXEI O€ HIO
OUVOMIAia pe €va KaTavaAwTh Katd TPOTTO TTAPOUOIO HE Mia TTPOCWTTO JE

TTPOOWTTO EPTTEIPIA, OAAG O€ TTOAU TTI0 JACIKA, TTAYKOOUIA KAipaKa.
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2.4.6 : MAnpo@opIaKA TTUKVOTNTA

Xdapn ot1o dladiktuo kal Tov MNMaykdéopio 1016 aug¢ABnke Katd TTOAU n
TTUKVOTNTA TWV TTANPOQOPIWY, N CUVOAIKN TTo00TNTA KAl N TIoI0TNTA TWV
TTANPO@OPIWYV TToU dlaTiBevTal o€ OAOUG TOUG CUUMETEXOVTEG OTNV ayopd, TOUG
KATAVOAWTEG, 000 Kal TOUG EUTTOPOoUG. O1 TEXVOAOYIEG NAEKTPOVIKOU €UTTOPIOU
MEIWVOUV TN CUAAOYA TTANPOQOPIWY, TNV ATTOBRKeEUOn, TNV £TTECEPYATia, Kal
T0 KOO0TOG emKoIvwviag. TMapdAAnAa, o1 TexvoAoyie¢ auTtéc aufdvouv
ONMAVTIKA TNV €VNUEPOTNTA, TNV OKPIREIA, Kol N EMKAIPOTNTA  TWV
TTANPOPOPIWY, KABIOTWVTAG TIG TTANPOYOPIES TTIO XPMOIYES KAl ONPAVTIKEG OTTO
ToTE. QG ATroTEAEOHQ, N TTANPOQoOpIa yiveTal o agBovr, Aiyotepo datravnpn,
Kal upnAdTEPNG TTOIOTNTAG. 'EVag apIBUOC TWV CUVETTEIWV TWV ETTIXEIPHOEWV
oQeiAeETal OTNV AUENON TNG TTUKVOTNTAG TWV TTANPOQPOPIWY PE ATTOTEAECUA OTIG
QYyOpPEG NAEKTPOVIKOU EUTTOPIOU, OI TIUEG KAl TO KOOTOG £XOUV Yivel TTIO
dlagpavig. H diagdveia Twv TIHWV a@opd TNV €UKOAIQ PE TNV OTToia Ol
KATAVOAWTEG JTTOPOUV VA aVAKAAUWOUV TNV TTOIKIAIG TWV TINWYV OTNV ayopd, N
Ola@AvVEID TOU KOOTOUG QVOQEPETAlI OTNV IKAVOTATA TWV KATAVOAWTWY VA
QVOKAAUWOUV TO TIPAYMATIKO KOOTOG TTOU TTANPWVOUV Ol €UTTOPOl yia T
mpoidévta (Sinha, 2000). AAG uTtdpxouv Kai TTAEOVEKTAUATA YIO TOUG
EUTTOPOUG, Ol NAEKTPOVIKOI EUTTOPOI  WTTOPOUV VA  QVOKOAUWOUV  TTOAU
TEPICOOTEPA VIO TOUG KOTAVOAWTEG, AUTO ETTITPETTEI OTOUG EMUTTOPOUG Vva
TMNUATOTTIOIOUV TNV ayopd o€ OPAdeC TTou gival  TTPOBUUES va TTANPWVOUV
OIAQOPETIKES TIMEG KAl TOUG ETITPETTEI VA TTWAOUV Ta idIa TTPOIOVTA, 1) OXEOOV
Ta idla TTPOIdVTA, OE DIOPOPETIKEG OUADEG-0TOXOUG O€ OIOPOPETIKEG TINES. Ta
TTAPAdEIVUA, €vag NAEKTPOVIKOG EUTTOPOG PTTOPEI VA avaKaAUWEl TO ATTANCTO
eVOIOPEPOV TOU KATAVAAWTH O AKPIPEC ECWTIKEC DIAKOTTEG, KOl OTN GUVEXEIQ
va pigel akpIfa eEWTIKA OXEQIA BIAKOTTWV OTOV €V AOYW KATAVAAWTH O€
TTPOVOMIAKN TIPM, yvwpeifovTag T autd To AToUOo gival TTPOBUNO va TTANPWOEI
emMTTAéOV yIa TETOIOU €idoug OIOKOTTEG. Tnv idla OTIYHr), O NAEKTPOVIKOG

EUTTOPOG PTTOPEl va pigel To id10 ox€DI0 OIOKOTTWV O€ XAUNAOTEPN TIUN, O€
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KATAVOAWTEG e HeyaAuTePN eualioBnaoia oTig TINES (Shapiro kai Varian, 1999).
O1 €utropol €TioNG €XOUV  QUENUEVES IKAVOTNTEG VA  BIAQOPOTIOIOUV Ta

TTPOIOVTA TOUG ATTO TTAEUPAG KOOTOUG, NAPKAG KAl TTOIOTNTAG.

2.4.7 . E¢artopikeuon / Mapaperpotroinon

O1  TexvoAoyieG nNAEKTPOVIKOU  €UTTOpPIOU  EMMITPETTOUV  ThV
eCaTopikeuon: o1 €UTTOPOI PTTOPOUV VA OTOXEUOOUV Ta BIAPNUIOTIKA TOUG
MNVUPOTA O€ OUYKEKPIMEVA ATOuA, puBpifovtag To TTEPIEXOPEVO TOU HE TO
Ovopa €vOg aTOPOU, TO CUMGQEPOVTA TOU Kal TIG TTPONYoUPEveEG ayopéEg. H
TEXVOAOYIQ  ETITPETTEl  ETTIONG  TTAPAUETPOTIOINCEIG, TNV aAAayr]  Tou
Tapadidouevou TTPOIOVTOC 1) TNG UTTNPECiag Pe BAon TIC TTPOTIUACEIC TOU
XPNoTn f oUuewva PE KATTOIA TTPONyouuEvn ouutrepipopd. AauBdvovtag
uttoywn TN O1adPaCTIK QUON TNG TEXVOAOYIOG TOU NAEKTPOVIKOU €EUTTOPIOU,
TTOAAEG TTANPOPOPIES YIa TOV KATAVOAWTA WTTOPEI VO CUYKEVTPWOOUV OXETIKA
ME TNV ayopd KaTd Tn oTIiyuA TNG ayopds. Me tnv alénaon TnG TTUKVOTNTAG TwV
TTANPOQOPIWY, €va MHEYAAO MEPOG TwV TIANPOQPOPIWY  OXETIKA ME TIG
TTPONYOUNEVEG AYOPEG KAl TN CUPTTEPIPOPA TOU KATAVOAWTK, UTTOPOUV vd
aT1ToONnKEUTOUV KOl VO XPNOIYOTToINBoUV a1t TOUG NAEKTPOVIKOUG EUTTOPOUG.
To ammoTéAeopa ival éva eTTiTTESO TTPOCAPHUOYNAS Kal e¢aTtouikeuong adiavonTo
ME TIG UTTApXOUOEG TEXVOAOYIEG eutTOpiou. MNa TTapddelyua, NTTOPEITE va €ioTe
o€ B€on va dlaPopPPWOOoUV auTd TToU BAETTETE OTNV TNAEOPACN KE TNV ETTIAOYNA
€VOG KavaAioU, aAAG Oev PTTOPEITE va OAAGEETE TO TTEPIEXOMEVO TOU KaAvAAIOU
TTOU €XeTe €MMIAECEl. Ze avTiBeon, yia TTAPAdEIYUa n NAEKTPOVIKY €KOOGN TNG
Wall Street Journal, cag emTPETTEl va ETTIAECETE TOV TUTTO TwV €IOACEWYV TTOU
BéAeTe va deite TTPWTA, Kal oag Oivel TNV EUKAIPIa va €100TTOIEIOTE dTAV KATTOIO
yeyovoTa oupBaivouv. Ag €TTIOTPEWYOUUE OTNV EPWTNON TTOU dNUIOUPYEITAl O€
auty Tnv evotnTa: laTi va yivel Xprion Tou nAekTpovikoU egutropiou; H

atravtnon €ival atrAd 0TI oI TEXVOAOYIEG TOU NAEKTPOVIKOU €EUTTOPIOU, KAl Ol
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WNQPIOKEG AYOPEG TTOU TTPOKUTITOUV, UTTOOXOVTAI VA ETTIPEPOUV OPIOUEVEG
Bepehidelg, TTpwToQaveic alayEg oTo eutroplo. Mia atrd autég TIG aAAayEg,
yla TTapddEIlyua, @aivetal va €ival pia PEYAAN MPEIWON TNG OQOUUMETPIAG
TTANPOPOPNONG PETACU OAWV TWV CUPUETEXOVTWY OTNV ayopd (KATAVOAWTEG
Kal ENTTOPOUG). 2TO TTAPEABOV, OI EUTTOPOI KAl Ol KATAOKEUAOTEG ATAV O€ B€0N
VO QTTOTPEWOUV TOUG KATAVAAWTEG ATTO TNV YVWON OXETIKA UE TO KOOTOG TOUG,
TIG OTPATNYIKEG OIOKPIOEWV OTIG TIMEG, KAl T KEPON atTd TIG TTWAROEIG. AUuTO
YiveTal 1Mo OUCKOAO PE TO NAEKTPOVIKO EUTTOPIO, KAl OAOKANPN N ayopd YiveTal
OuvVNTIKA AKPWG AVTAYWVIOTIKA o€ TIUEG. ETITTAEOV, OI povadIkEG DIOOTACEIS
TWV TEXVOAOYIWV NAEKTPOVIKOU €EUTTOPIOU OEiXVOUV ETTIONG TTOAAEG VEEQ
duvatoTNTEG yIa TNV EUTTOpIa KAl TTWANON, €va 1I0Xupd OUVOAO TWwV
O1adPACTIKWY, ECATOMIKEUMEVWY, KAl TTAOUCIWV INVUPATWY gival dlaBéaiua yia
Tapddoon kard OlaoTAuata, Pe oTtdxo TO KOIve. O1 TEXVOAOyieg TOu
NAEKTPOVIKOU EUTTOPIOU €XOUV KATAOTAOElI OUvATO YIO TOUG EUTTOPOUG VO
yvwpifouv TTOAU TTEPICCOTEPA YIA TOUG KATAVOAWTEG Kal va gival o€ Béon va
XPNOIMOTIOINCEl QUTEG TIG TTANPOPOPIES TTIO ATTOTEAECHUATIKA ATTO TTOTE AAAOTE.

AuvnTikd, o1 NAEKTPOVIKOI EUTTOPOI Ba PTTOPOUCAV VA XENOCINOTIOINCOUV
Ta véa OTOIXEIO yia TNV avATITUEN VEWV QOUPUETPILV OTNV Evnuépwaon, va
EVIOXUOOUV ThV IKQVOTNTA TOUG va ONUIOUPYROOoUV ETTWVUPA TTPoIdvTd, va
XPEWVOUV UWNAEG TIMEG  yIO  UTTNPECIEG UWNANRG TToidTNTag Kol va
TMNUATOTIOINOOUV TNV ayopd O€ APETPNTEG UTTOONAdEG OTTou KABe uia Ba
AauBaver dia@opeTikr TIFR. AUTEG o1 idlEG TEXvoAoyieg kaBioTouv duvaTd yia
TOUG EUTTOPOUG VA YVWPICOUV TTEPICTOTEPA YIA TOUG AAAOUG UTTOPOUG aTT OTI
ouvéBaive oTto TTapeABGV. Autd TTapoucidlel Tnv TTBavoTnTa, OTI Ol EUTTOPOI
MTTOpOUV va TTpofoulv o€ guvevvonon ETTi TWV TINWV avTi va avtaywvidovral
Kal va odnyrioouv avodikd o0€ OUVOAIKO ETTITTEQO TIG MECEG TIMEG. AUTh N
oTpatnyiki Aeitoupyei 101aiTepa KaAG dTav UTTAPYXOUV PJOVO Aiyol TTPOPNBEUTEG
(Varian, 2000b).
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2.5 : TUtTOI NAEKTPOVIKOU EUTTOPIOU

YTTApxel MIa TTOIKIAIA SIAQOPETIKWY TUTTWV NAEKTPOVIKOU EUTTOPIOU Kal

TTOAAOI  BIOQOPETIKOI TPOTTOI YIO TOV XAPOKTNPIOMO auTwv Twv TUTTwyv. O

TTOPAKATW TTiVAKAG TTAPaBETEl T TTEVTE BACIKA €idn NAEKTPOVIKOU €UTTOPIOU

TTou egetalovial OTnV  TTapouca epyacia. lMa To PeEYOAUTEPO PEPOG,

OIaKPIVOUNE OIAPOPOUG TUTTOUG NAEKTPOVIKOU EUTTOPIOU TTOU TTPOKUTITEI OTTO

TNV QUON TNG OXEONG OTNV ayopd, TTolog TTOUAdEl o€ TTolov. O1 e€aipéoelg gival

ol oTig P2P ka1 m-commerce, Ol OTIOIEG €ival DIOXWPIOUEVEG WG OIAKPIOEIS

Baoliouéveg oTnv TEXVOAOYia.

TUTTOI NAEKTPOVIKOU EUTTOPIOU

Mapadeiyuata

B2C—Business-to-Consumer

To Amazon.com egival €vag YeVIKOG
£UTTOPOG TTOU TTOUAQEI KATAVOAWTIKA TTPOIOVTa

OTOUG KATAVAAWTEG AIQVIKNAG.

B2B—Business-to-Business

H ChemConnect.com gival pia XnuIkn
Biounxavia TOU  éxel  OnuioupynoEl  HIa
NAEKTpOVIKy ayopd yia TOug  XnMIKOUG

TTapaywyoug Kal TOUug XPROTEG.

C2C—Consumer-to-Consumer

To eBay.com éxel dnuioupyrioel pia
ayopd Ot1oU 01 KOTAVOAWTEG MTTOPOUV  va
onuoTrpatioouv i va TTWAOUV Ta TIPOIGVTA

aTTeuBeiag aToug AAAOUG KATAVAAWTEG.

P2P—Peer-to-Peer

To Soulseek eivar pia  e@apuoyn
AOYICUIKOU TTOU ETTITPETTEI OTOUG KOTAVOAWTEG
va poipdlovtal POUCIKr METALU Toug dueoaq,
Xxwpic TNV TopéuPaon  evég  eIdIKoU

dlatrpaypareuth 6TTwg oto C2C e-commerce

M-commerce—Mobile commerce

AoUppaTEG KIVNTEG OUOKEUEG OTTWG
PDAs (Personal Digital Assistant) 3 kivnta
TNAEQWVa PTTOPOUV va Xpnaoiyotroinbouv yia

TN OAOKAARPWOTN EUTTOPIKWY CUVOAAQYWV.

MINAKAZ 1.2 : BAZIKOI TYNOI TOY HAEKTPONIKOY EMMNOPIOY
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2.5.1: Business to Consumer

O mo TmoAuculnTnUéVOog TUTTOG NAEKTPOVIKOU €UTTOpiou  gival O
Business-to-Customer (B2C), OTO OT0i0 Ol NAEKTPOVIKEG  ETTIXEIPNOEIG
TTPOCTIAB0UV VA TTPOCEYYIOOUV PEMOVWHEVOUG KOTAVOAWTEG. AKOUA KI AV TO
B2C cival ouykpITIKG HIKPO, €Xel augnBei ekBeTiIkG atmd 10 1995, kal gival o
TUTTOG TOU NAEKTPOVIKOU EUTTOPIOU TIOU Ol TTEPIOCOTEPOl  KATAVAAWTEG
eVOEXETAI VO XpnolpoTTroinoouv. Eviog tng karnyopiag B2C, utrdpyxouv TToAAoI

OIOQOPETIKOI TUTTOI ATTO ETTIXEIPNMATIKG JOVTEAQ.

2.5.2 : Business to Business

2.€ AUTO TOV TUTTO NAEKTPOVIKOU EUTTOPIOU N ETTIXEIPNON ETTIKEVTPWVETAI
oTnNV TTWANCN TTPOIOVTWY 0€ AANEG ETTIXEIPACEIG Eival N HEYOAUTEPN HOPPI TOU
NAEKTPOVIKOU guTTOpiou, he TTavw attd $ 1.5 TpioekaToupUpla og ouvalAayég
omi¢ Hvwpéveg TMoAiTeieg. YTmMpge uia exTipnon yia ouvaAAayéc OAwv Twv
€IdWV aTTO ETTIXEIPNON O€ ETMIXEipNON TOU UWoug Twv 13 TPICEKATOUPUPIWY,
YEYOVOG TTOU UTTOONAWVEI OTI TO NAEKTPOVIKO €UTTOPIO B2B €xel onuavTIKEG
duvarotnteg avamrtuéng (eMarketer, Inc., 2003). To TeAkd pEyeBOG TOU
NAeKTpOVIKOU euTTOopiou B2B Ba ptropouce va eival TepacTio. YTdpyxouv dUo
KUpIO ETTIXEIPNMUOTIKA POVTEAQ TTOU Xpnoidotrolouvtal otnv apéva B2B. Ol
NAEKTPOVIKEG AyOpPEG, oI oTroieg TTePIAAUBAvVOUV NAEKTPOVIKOUG BIAVOEIG,
ETAIPEIEG  NAEKTPOVIKWYV  TTPOMNBEIwY, OuvaAAayéG  Kal  BIOPNXOVIKEG
KoIvoTTpagieg Kal IDIWTIKA Blounxavika dikTua, Ta oTToia TTEPIAAUBAVOUV EiTE TO

OiKTUO MIag JOVO ETTIXEIPNONG €iTE BiKTUO 0 OAOKANPN TNV Biounxavia.
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2.5.3 : Consumer to consumer

2.€ QUTO TOV TUTTO NAEKTPOVIKOU EUTTOPIOU TTAPEXETAI N dUVATOTNTA YIA
TOUG KATOVOAWTEG va TTWAOUV o0 €évag oTtov GAAo, hE Tnv PBorBeia evog
NAEKTPOVIKOU OnuIoupyou ayopdg OTTWG yia Trapadelyua n NAEKTPOVIKN
I0TOOEAiIdO eBay. 2710 nAEKTPOVIKO EUTTOPIO  TUTTOU  KOTAVAAWTH  TTPOG
KATAVOAWTH, O KATAVAAWTAG TTPOETOINACEI TO TTPOIOV yIa va TOTTO0ETNBEI OTNV
ayopd, ETTEITa BETEI TO TTPOIOV O€ TTAEIOTNPIAOUO ] TTWANOCN, Kol BacifeTal 0TO
QaVvTioTOIXO TTPOYPAPUA ) I0TOCEAIDO TTPOWONONG yIa TNV TTAPOXH dUVATOTATWY
TIPOBOANG TOU TTIPOIOVTOG, VO TOTTOBETNOEI OTA ATTOTEAEOUATA TWV PNXAVWV

avalnTnong Kal va AEITOUpYNOoEl wg PECACOVTAG yia TNV OJIEKTTEPAIWON TNG

XPNUATIKAG OuvaAAaynig.

2.5.4 : Peer to Peer

H Peer-to-peer texvoloyia emTpETTEl OTOUG XPNOTEG TOU AIadIKTUOU va
MolpalovTal apxeia KAl TOuG TTOPOUG TOU UTTOAOYIOTH APECA, XWPIG va
XpelddeTal va repAcouv atmmod £vav KEVTPIKO BIAKOUIOTH. TNV TTIO ayvi Hopen
TOU peer to peer, dev ATTAITEITAI EVOIAPECOG, AV KAl OTNV TTPAYUATIKOTATA, TA
mepIoooTeEpa P2P dikTua kavouv xprion Tng diapecoAdpnong "super servers"
yla Taxutepn Acitoupyia. ATTO 1o 1999, 01 ETIXEIPNUATIEG KAl ETTEVOUTEG
ETTIXEIPNUATIKWY KEQAAQiwvV €xouv TTpooTTabnoel va TTPOcapuOOOUV  TIG
O1dpopeg TITUXEG TNG peer-to-peer Texvoloyiag o€ Peer-to-Peer (P2P)
NAEKTPOVIKO eUTTOPIO. Méxpl oAuEpa €xouv UTTAPEEI TTOAU AiVEG ETTITUXNUEVEG
EUTTOPIKEG €QapPUOYEG P2P nAekTpovikoU eguTTOpioU HE TNV agloonueiwTn
e€aipeon €@apuoywyv TTOU O XPAOTNG WTTOPEI va KATERAOCEI OTTOIACONTIOTE
Mop@Png apxeio TTapdvoua BEBala yiaTi Ta TTEPICOOTEPA APXEIQ POUCIKNAG Kal

Bivteo eival TrpooTaTeupéva aTTO TIVEUPATIKG SIKAIWUATA.

2.4.5 : Mobile commerce

30



MepiAapBaver TN xprion Twv acUpuatwy OIKTUWV YA VA OUVOEOETE
KivNnTd TnAéQwva, @opnTéEG OUOKEUEG OTTWG smartphones tables, kai
TIPOOWTTIKOUG UTTOAOYIOTEG OTO O1adikTUO. MOAIG Ouvdebei, To KivnTd OI
KATAVOAWTEG MTTOpOUV va TTPAYHUATOTTOIOUV OUVOAAQYEG,
oupTTEPIAQPBAVOUEVWY OUVOAAQYWY O€ XPNUATIOTHPIO, CUYKPIOEIG TINWYV O€
KATaoTAMATA, TPOTTECIKEG TUVOAANAYEG, TALIOIWTIKEG KPATAOEIG Kal GAAa. MExpl
oTIiyuig, To mobile commerce xpnolyoTroigiTal guputaTa AOYo Kal TNG
TEPAOTIAC AUENONG TNG XPHONG TwV KIVNTWV TNAEQWVWVY aAAd Kal QopnTwv

OUOKEUWY OTTWG Ta tablets notebooks kail GAAa.

2.6 . MNMA£OVEKTAMATO TOU NAEKTPOVIKOU EUTTOPIOU YiA

TOUG KATAVOAWTEG

e AuvatoTnTa MIAOYAG ATTO TV TTAYKOOHIA ayopd

Eival yvwoTtd TTwg oTnVv TTPO TOU NAEKTPOVIKOU EUTTOPIOU TTEPIOOO O
KATAVOAWTAG €iXE TTEPIOPIOUEVES ETTIAOYEG TTPOIOVTWYV. ZUYKEKPIPEVQ, EiXE va
EMMAECEI TTPOIOVTA aTTO TNV TOTTIKI ayopd oTnv oTroia diafiwve, €ite atrd AAAEC
QyopEG TTOU ATAV KOVTIVEG YEWYPAQIKA. ATTOTEAECHUA TWV TTEPIOPIOUEVWV
EMAOYWV TOU , ATV N aduvauia oUYKPIONG TwWV XAPOKTNPIOTIKWY OAAG Kal
TWV TIJWV OUVOQWV TIPOIOVTWY, £TC1I WOTE VA TIPOXWPNCEI CTNV TTIO
oupeépouca ayopd. O1 ayopéc  dlapoppwvovTiav KaBapd atmmd TOoug
TTPOUNOeUTEG TOOO o€ €mTEDO TIMWV OAAG Kal  TTOIOTNTAG  TTPOIOVTWV.
ZUVETTWG, N €AEUuOn TOU NAEKTPOVIKOU €UTTOPiOU  £BwoE OTOV  TEAIKO

KATavaAwTA TnNv duvatotnTa £TTIAOYAG TTPOIOVTWY ATTO TNV TTAYKOOUIA ayopd.
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e Oikovopia xpévou

H diadikaoia ayopdg KaTToiou ayabou atraitei Xpovo. 10 CUyKeEKpIPEVA
0 KATAVOAWTAG ETTIOKETITETAI TNV TOTTIKA Ayopd, KAVEl €peuva oTa payadid,
EMAEyEl TO TTpoidv TTOU €TMBUUEl, avauével OTNV oupd TOU TOUEIOU TOu
KATOOTAMOTOG Kal TEAOG METOQEPEl TO ayabd otnv oikia Tou. Me TO
NAEKTPOVIKOU €UTTOPIO N dladikaoia autry eAaxioToTrolEiTal o€ YeydAo BaBuod
MIAG KAl O KATAVOAWTAG HECW TOU TTPOCWTTIKOU TOU UTTOAOYIOTH ETTIOKETTTETAI

TIG EIKOVIKEG AYOPEG KAl ATTAA ETTIAEYEI TO TTPOIOV TTOU ETTIOUEI.

e Ayopég 24 wpeg TO 24wpo

‘Eva  akOpa  TTAEOVEKTNUA TOU NAEKTPOVIKOU EUTTOPIOU €vavTl TOU
oupBartikol TpOTTOU ayopds evog ayaBou cival Kal n eueliia Twv wpapiwv
TWV NAEKTPOVIKWV KATAOTAMATWY. O KatavaAwTtng €xel Tnv duvartotnta va

TIPOXWPAOEI 0€ KATTOIO NAEKTPOVIKI] ayopd OTTOIAdNTTOTE OTIYMN TNG NHEPAG.
e EUpEoN ayopaOTIKWYV EUKAIPIWYV KOl EKTITWOEWV

H duvatdtnTa g €mAOYNG TTPOIOVIWY atmd OAo Tov KOOUO Oivel Tnv
EUKQIPIA OTOV KATAVOAWTK VA EVTOTTIOEI ONUAVTIKEG EKTITWOEIG KAl TIPOCQPOPES

Kal TEAIK& va aTTOKTACEI TA TTPOIOVTA TTOU ETTIOUMEI PE TTOAU KOAUTEPOUG OPOUG.

e ATOAauON TTOIOTIKOTEPWYV UTTNPECIWV

H €Aeuon Tou nNAEKTPOVIKOU EUTTOPIOU OTNV KOBNUEPIVOTNTA pAG
ETTEQPEPE KAl OPIOUEVEG AAAAYEG TNV idla TNV AsiToupyia Twv emmixeIipAoewy. O
QVTAYWVIOUOG  HETAEU  Twv  €MMIXEIpAoewv  auéndnke Adyw  Tng
TTAYKOOMIOTTOINONG TwV ayopwVv aAAG Kal TNG duvaToTNTAG TWV KATAVAAWTWY
VO OUYKPIVOUV Ta TTOIOTIKA XAPAKTNPIOTIKA TWV TTAPEXOMEVWY TTPOIOVTWY KOl
UTTNPECIWY, KABWG Kal TIG TTIPOCQPEPOUEVEG TIMEG TOUG. ZUVETTWG, N dnuioupyia
ATTAITNTIKWY KATAVOAWTWY TTOU €XOUV KAl yvwon Tng ayopdg odAynoe Tig
ETTIXEIPNOEIS O€ BEATIWON TNG TTOIOTNTAG TWV TTPOIOVTWY KAl UTTNPECIWY TTOU

TTPOCPEPOUV.
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e Evepynl OUMHETOXN TWV KATAVOAWTWY OTNV JIAUOPPWON TWV

ayopwv

H €UKOAn €upeon TTANPOQOPIWV HECW TOU OIAdIKTUOU OGAAG Kal n
duvatoTNTa OUYKPIONG Kal €TTIAOYAG TTPOIOVTWYV [l UTTNPECIWV €XEl OWOEI
MEYAAN dUvapn OTO KATAVOAWTIKO KOIVO. ‘ETOl, TTAEOV UTTOPEI KOl CUPUETEXE!

oTnV dIANOPPWON TWV ATTAITHOEWV aAAd Kal oTnv KaBodrAynaon Twv ayopwy.

2.7 . MAeovekTApaTa Tou HAgkTpOviKOU EpTropiou o€

OpyaviopouUg Kal ETTIXEIPAHOEIG

Eival TTAéov TTpo@aveég OTI TO NAEKTPOVIKO eUTTOPIO dev Ba eTIBpaduvel
TOU PUBUOUG avATITUENG OTTOIAOATTOTE OTIYHI ouvToud. OAo Kal TTEPIOCCOTEPEG
ETTIXEIPAOEIG OKOTTEUOUV OTNV ONPIoUpYia NAEKTPOVIKWY KATAOTANATWY, aAA&
MEYAAOG €ival 0 apIBPOG auTwy TTOU WAXVOUV ETTIONG va avamTugouv Ta AdN
UTTAPYXOVTa KATAOTAMATA. 2ZUPQwva MPeE TNV Invest, ol TTWAACEIS Tou
NAEKTPOVIKOU guTtropiou augavovTtal katd 10% kdaBe xpdvo povo otig HIMA kai
19% o¢ Taykdéopio eTTitredo. Na Toug ayopaoTés, Ta o@EéAn cival debBova. Ol
OIaBIKTUOKEG QYOPEC €LOIKOVOPOUV XPOVO, TTPOCQEPOUV HIa  PEYAAUTEPN
ETTIAOYN TIPOIOVTIWY KOl EMTPETTOUV TNV €EOIKOVOUNON KOOTOUG QTTO TOUG
@OPOUG, TNV TIUA TWV TTPOIOVTWYV YEVIKA KAl TO KOOTOG TWV KAUCIMWY yIa TV
MeTagopd. MNa Toug TTWANTEG AIAVIKAG Kal TIG ETTIXEIPACEIS TA OQEAN €ival

e€ioou agbova.

e Anpioupyia piog S108IKTUOKAG TTAPOUCiag

Mepioodtepo amd 10 80% TOU BIAdIKTUOKOU  TTANBUCHOU  €XEl
XpnoigoTroinoel 1o d1adikTuo yia va ayopdoel KATl. O1 TTEAATES TTEPIEVOUV va

gival d106€01un yia etmixeipnon S1adIKTUOKA, KAl N TTOPOUTia auTr ETITPETTEI va

33



oupBadicel ye Tov aviaywviouo. AloQopeTIKE, To Kolvd cag Ba kateuBuveei

TIPOG TOUG AVTAYWVIOTEG 0AG YIA va KAVEL Jia O1adIKTUaKn ayopd.
o [lpooéAkuon VEwV TTEAATWYV

‘Evag IBIOKTATNG MIAG ETTIXEIPNONG, €ival QUOIKO Va €TTIOUMET va avaTTTUEE
TNV ETIXEIPNONA TOU Kal va TTPOooeAKUCEl VEO KoIve. H Alavikh oTnpifeTal OTIg
EMUTTOPIKEG ETTWVUMIEG KAl TIG TTEAATEIOKEG OXEOEIG, N OIADIKTUAKK AIQVIKE £XEI
TO TTPOCOETO TTAEOVEKTNUA TNG BIOYKWONG TNG KUKAOQOPIAG HIaG 1I0TOOEAIDOG
ME TNV PonBeia Twv pnxavwyv avalitnong. Edv évag tmeAdTng Kavel pia
avadnTnon yia AoYIOMIKO ETTEEEPYATIOG QWTOYPAPIWY, YA TTAPAdEIyUa,
MTTOPEl va Bpebei oTnV 10TOCEAIDO TNG OTTOIAdNTIOTE ETAIPEING, OKOUA KI AV

TTOTE OEV £XEI AKOUOEI YIA QUTH TNV IOTOCEAIDQ TTIO TTPIV.
e EZolkovopnon oTig AEITOUPYIKEG SATTAVEG

AEITOUPYWVTAG €VA KATACTNHA NAEKTPOVIKOU EUTTOPIOU PTTOPET TTPAYUATIKA
va g¢oikovounBouv xpApata. Me tnv xprion €vog ouoTAUATOG dIaXEipIong
Baoiopévo otnv d1adIKTUOKA AgIToupyia gival EQIKTO va auTOPaTOTTOINGE N N
dlaxeipion Twv aAmmoBeUdTWY KAl va PeEIwBouv Ta £€0da TToUu cuvdEéovTal WE
autd. Emiong, dilatnpwvtag éva KATAOTAPO NAEKTPOVIKOU €UTTOPIOU OeV
TIPOKUTITOUV Ta idla YeVIKA £E00a pE éva QUOIKO KaTtdoTnua. To TTpooBeTo
KEPOOC TTou Ba dnuioupynBei atrd Tnv €TTITEUEN PEYAAUTEPNG ETTIOKEWINOTATAG

Ba avTioTaBuioel TUXOV apxIKES BATTAVEG EyKaTAOTAONG.

e KaAUTepn KaTavonon Twv mTeAATWV

Eival duokoAo va @TIagoupe pia €IKOva yia Tov TTEAATN, OTav TTPOKEITAI YIa
MIO MIKPF OIKOYEVEIQKN €TTIXEIPNON. Oa uTTopoUcE va dnUIoupynBEi hIa YEVIKN
I0€a yIQ TO TTOI0I €ival OI TTEAATEG MIOG ETTIXEIPNONG, OGAAG gival Baciopévn oTnV
avtiAnyn Tou IB1I0KTATN Kal OXI o€ TTpaypaTtika dedopéva. Me €va katdoTnua
NAEKTPOVIKOU €UTTOPIOU, UTTAPXEI N duvaTOTNTA TTAPOKOAOUBNONG TWV
QyOPOOTIKWY ouvnBeiwy Twv TTeAatwy. lNola poidvta eival auTtd yia Ta oTToia
evlla@EpovTal TTEPICCOTEPO, OTAV gival TTIBavOV va ayopdoouv; AUuTO TTOU TOUG
Trapakivei; OAeg auTEG o1 TTANPOYOPIEG UTTOPOUV va XpNnolyoTroinbouyv yia va
YiVEl N TTWANON TTIO ATTOTEAECHATIKA OTOUG TTEAATEG MIAG ETTIXEIPNONG.
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e Evioxuon avayvwpiong EYTTOPIKOU OiHATOG

To NAeKTPOVIKO €uTTOPIO BoNBOAEl TO EUTTOPIKG CANA TNG ETTIXEIPNONG VA
TTAPEl HEYOAAUTEPN AVAYVWPICINOTNTA OTO O1adIKTUOKS TOTTiO. KaBwg pia
ETTIXEIPNON ONMIOUPYEI TTEPIOCOOTEPEG IOTOOENIDEG WG TTPOOONKEG OTNV
KEVTPIK, Ol MPNXAvEG avadnTnong MPTTOPOUV va XPNOIUOTTOINOOUV T
0edopéva TOUG WG OEIKTEG TOUG Kal va eVIOXUOEl TNV TOTTOBETNON TNG
I0TO0EAidOG O KOAUTEPEG BEoelg oTig avalnthoelig Tou Kolvou. Eivai
ONMAVTIKO VO XPNOIKOTTOINBOUV KAAEG AECEIG-KAEIDIA OTO TTEPIEXOPEVO, TTOU
€xouv BeAtioToTroinBei, yia moavég avalnTioEig atrd TO ayopaCTIKO KOIVO,
Kabwg autod eival TTou Ba 0dnNyAoEl HEYOAUTEPO TTOCOOTA ETTIOKEWINOTNTAG
oTnv 1I0Too€Aida. KabBwg n 10TooeAida TNG TTIXEIPNONG TTAIPVEI HEYOAUTEPN

TTPOROAN, oI AvBpwTTol Ba £E0IKEIWOOUV PE TO EUTTOPIKO CPA Kal TN Qriun

NnCG.

e [lapoxn TANPOYOPIWYV OTOUG TTEAATEG

2€ Mia 10TOOEAIdO NAEKTPOVIKOU €EUTTOPIOU, UTTOPEI O OIAXEIPIOTAS Vva
TTapéExel 60eg TTANPoPopieg €mOuUpEl, KATI TO OTTOIO EKTIMOUV O1 TTEAATEG. ATTO
TNV TTEPIYPAPL TOU TTPOIOVTOG, HEXPI OXOAIQ TTEAQTWY, Ta €000 ATTOOTOAAG,
MTTOPEI VO OTTAICEI TOUG AyOPAOTEG UE TIG TTANPOPOPIES TTOU XPEIGdovTal yia va
Kavouv ouveldnTég eTAOYEC ayopdg, kai Oev Xpeidletar va OlaBéoel TO
TTPOOWTTIKO YIO VA OTTAVINOEl O€ QUTEG TIGC €PWTAOEIC. AUTO  Q@rVel

TTEPICTOTEPO XPOVO YIa AAAa {nTraTa YUpw ATTO TO XWPEO EPYACiag.

e Evioxuon tTwv TwARocewyv Kal TNG XpPRong cuvaAAdypaTog

Otav avoitel o eTmixeipnon  0€  TTAYKOOMIO  €TTTEDO  XWPIG
YEWYPAPIKOUG 1 XPOVIKOUG TTEPIOPICHOUG, TTAPATNEEITAI N TTPOCEAKUON
VEOU KOIVOU TTou dev Ba ATav o€ BEan va TTPooeAKUCE! DIOQOPETIKA. Me pia
KaAG oxedlaouévn 10TOOENIDA NAEKTPOVIKOU EUTTOPIOU Kal £va TTOIOTIKO

TTpoidv, PTTOpEl va odnynoel To ouvdAAayua Kal TIC TTWAACEIS Kal Thv
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eutreIpia o€ éva véo eTmiredo avamTuéng. Ta OTATIOTIKA E€TTIOKEWIPOTATOG
BonBouv etriong va TeA€lOTTOINBOUV O OTPATNYIKEG UAPKETIVYK , WOTE va

TPOOEYYio€el TO KATAAANAO KOIVO.

2.8 : Kivduvol Tou HAekTpovikKoU Eptropiou

YTTapxouv Kivduvol TToU  eUTTAEKOVTAlI O€ KABE  ETTIXEIPNMATIKN
ouvaAAayry Kai TO NAEKTPOVIKO euTTOplo dev atroteAei e€aipeon. O1 mBavoi

KivOuvol yia TIG eTTIXeIpAoEeIC TreEpIAapBAavouy Ta akdAouba:

e AmwAsia TWAROEWY AGYO TEXVIKOU TTPOBARHATOG

Edv n 1oTt00€Aida dev civar diaBéoiun 1 n emegepyacia TNG QOPHAG
NAEKTPOVIKOU EUTTOPIOU OEV AEITOUPYEI OI TTEAATEG UTTOPEI VA NV ETTIXEIPIOOUV
va EMOTPEWYOUV OTOV I0TOTOTTO TNG €miXEipnong. Eival évra onuavTtikdé va
TTapPEXETAI €vag QINIKOG TTPOG TO XPNOTN, QIOTTIOTOG BIKTUAKOG TOTTOG, OTavV
UTTApXEl EVaoXOANON PE TO NAEKTPOVIKO EUTTOPIO, N QEIOTTIOTIO KAl N EUKOAIQ

XPAONG €ival KPIioIyol TTapAyovTeG yIa TNV ETMTUXIO TNG OTTOI0OOATIOTE

ETTIXEIPNONG.

e AObAigg ouvaAAayég
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AONIEC ayOopEG PE TTIOTWTIKA KAPTA 11 WEUTIKEG TTAPAYYEAIEG €ival ol

KATTOIOI AKOUA KivOUVOI TTOU Ol ETTIXEIPNOEIG XPEIACETAI VA AVTIUETWTTICOUV.

e AmrpoBupia TreAaTwv

Mapda 1o yeyovog 0TI OAO Kal TTEPICCOTEPOI KATAVOAWTEG gival TTpdBuol
va ayopdoouv oTo dIadikTuo, N ayopd-oTdX0g TNG ETTIXEIPNONG UTTOPEI va unv
gival apkeTd TPOOuuN 1 €MQUAAKTIKOI KaTavoAwTES. QOTO0O0, YE TNV TTAPOXNA
KIVATPWYV, OTTWG dWPEEAV ATTOOTOAN i YIA IKAVOTTOINTIKY TTONITIKA ETTIOTPOYNG
XWPIG EPWTACEIG, PTTOPEI VO QEPEI TNV ETTIXEIPNON o€ BEon va TTPOCEAKUCEI

QUTOUG TOUG KATAVOAWTEG.

e AU¢non Tou avraywvicuou

Eteidn n emPBdpuvon yia £va eUTTopIKO I0TOTOTTO YTTOPEI va €ival TTOAU
MIKPOTEPN OTTO QUTA €VOG TTAPADOCIAKOU KATACTHPATOG PE QUOIKNA TTapouaia
oTnVv ayopd, Mia eTaipeia TTou A€iIToupyei €€w aTTO T OUYKEKPIYEVA QAUTA
TIPOTUTTO PTTOPEI va €ival £§I00U EVTUTTWOIOKI UE MIO HAKPOXPOVIA ETTIXEIPNON
€AV O I10TOTOTTIOC TNG €XEl ETTAYYEAUQTIKN) €u@Avion. ETTeidn cival TTOAU TTI0
€UKOAO va €10éABoUV OTNV ayopd eTTIXEIPAOEIG PE Eva KATAOTNUA NAEKTPOVIKOU
EUTTOPIOU, Ol ETIXEIPAOEIC NAEKTPOVIKOU guTtropiou Ba €xouv augnuévo

AVTAYWVIOUO.

O1 emixeipnoelg dev gival oI YOVEG TTOU XPEIAZETAI VO AVTIMETWTTIOOUV
TOUG KIVOUVWYV TToU OXeTICovTal PE TO NAEKTPOVIKO €uTTOpio. O KATAVOAWTEG

MTTOPEI va £pBouV avTIJETWTTOI JE TOUG aKOAOUBOUG KIVOUVOUG:
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e Ofpata acpdaAeiag

To €upu KoIvOd dev WPTTOPEI va yvwpilel TTwG va kKaBopioel av évag
IOTOTOTTIOG XPNOIKOTTOIEI KATTOIO HEBOOO KPUTTTOYPAPNONG Kal UTTOPEI va ival
duoTmoTol 6ooV a@opd TNV TOTTOBETNON MIAG TTapayyeEAIAG ME TTIOTWTIKN
Kdpta. ‘Eva aAAo, TBavwg To o onuavTiké BEua gival TI KAVEl 0 I0TOTOTTOC E
TIG TTANPOQOPIEG apou yivel N PeETAdoon Toug péow Tou dladikTtuou. Eival n
Baon dedopévwv aopalng? Eival Ta e@edpikd apxeia TG Baong dedouEvwy
ao@aAn? AuTEG Ol epwTACEIC gival BUOKOAO va artravtnBouv. Eival pia KaAn

10€a va ayopddlel KATTol0G YOVO aTTO TIG IOTOOEAIDES TTOU Bewpei agIOTIOTEG.

e ZntApara MNMpooTtaciag NpoowiKwv Aedopévwv

MoAAEG 10TOOEAIDEG dNPOCIEUOUV ONAWOEIG TNG TTOAITIKAG ATTOPPrTOU
TToU akoAouBouv. AuTég Treplypdgouv TI Ba kdavel (B dev Ba 10 KAvEl) n
I0TOOEAIDO ME TIG TTAnpo@opieg Tou AapBdvel. KATTolEG 10TOOENIDES
XPNOIUOTTOIOUV Ta OedOUEVA UOVO VIO OKOTTOUG E0WTEPIKAG EUTTOPIAG. AAAEG
TOTTOBe0ieC TTWAOUV Ta Oedouéva oe €CwTEPIKEG eTaIpieg. O1 10TOOENIDES
MTTOPOUV Kal aAAGCouv TNV IBIWTIKOTNTA TOUG WE TNV TTAP0do Tou Xpodvou. Ol
KATOVOAWTEG UTTOPEI VA €ival UTTOWIOOUEVOL EvavTl TWV Qyopwyv HECW TOU

d1adikTUou, Adyw TnG Bavrg EAAEIYNG TNG TTPoCTACIag TNGS IBIWTIKOTNTAG.

e O1 ayopég BacifovTal 0€ QWTOYPUAPIES KAl TTEPIYPAPES

Aev OUYKPIVETAI PE TITTOTA N ETTAPN ME EVA QVTIKEIUEVO KAl O EAEYXOG
TWV AEITOUPYIWV TIPIV KATTOIOC va ayopdoel €va Trpoiov. Or KaTtavaAwTEég
dlaTpéXouVv TOV KivOuvo va ayopdoouv éva Trpoidv Trou dev Ba  givai
euxapioTnuévol Pe autd, emeld n amogacn ayopdg Toug PacileTal o€

PWTOYPOYIEG KAl YPOTITEG TTEPIYPOQPES. EAv évag eUTTOPIKOU 1I0TOTOTTOU €XEI
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MIa CWOTA TTOAITIKA ETTIOTPOPNAG, O KATAVAAWTES Ba aloBdvovTal TTo aiyoupol

yla TNV TTPAYUATOTTOINCN JIOG ayopd .

e EmoTpogég

Eivar ouxva 1m0 SUOKOAO va €TTIOTPEWEI KATTOIOG £va TTPOIOV O€ €va
KATAOTNUA NAEKTPOVIKOU g€UTTOpPIOU atrd O, TI 0€ €va Kavoviko KataoTnua. Ol

KATAVOAWTEG PITTOPET va IV BEAOUV va BIaKIVOUVEUOOUV TNV TOAQITTWPIA AUTH.

29 : H tmapouoca KATAOTOON KOOI TTPOOTITIKEG OTNV
EAAGSa

Eival apketd eAmdo@opa n €EENIEN TOU NAEKTPOVIKOU EUTTOPIOU T
TeAeuTaia Xpovia otnv EAAGDQ. Z0pewva ye TV Mo TTPOC@ATN €PEUVA TOU
Epyaotnpiou  HAektpovikou Eptropiou (ELTRUN) TOU  OIKOVOUIKOU
mavemoTnuiou ABnvwv (ELTRUN, 2015), mou diggnxon Ttnv Trepiodo
OkTwRpio¢-NoéuBpiog 2015 kai ouppeteixav 1200 ‘EAANvEG dIBIKTUAKOI
ayopaoTég, ol ‘EAAnNveG au&dvouv Tnv eUTTIOTOOUVN TOUG TTPOG TO NAEKTPOVIKO
EMUTTOPIO.

Ooov agopd Toug ‘EAANveG d1adIKTUOKOUG ayopaoTEG, Yia TTPWTN Qopd
TO KIVATO TNAEQWVO €xel Eerepdoel To laptop pe 10 89% va 10 ava@épel wg
TPOTTO TTPOGRacnS oTo Internet, evw o otaBepdg H/Y eival atnv T€TapPTN BE0N
ME MOAIG 60%. Etmiong oTtoug kupioug Adyoug xpriong Tou Internet
TepIAauBavovTal duo UTTNPETiEG TTOU UTTOOTNPICOUV TIG DIOBIKTUAKESG AYOPEG:
épeuva OIOBIKTUAKNG ayopdg Kal ouykpion TIMWV (74%) kai S1adIKTUAKA
TPpaTeqIKA (57%) pe pia onpavTikg auénon +14% povadeg ammd 1o 2014 Adyw
Kupiwg Twv capital controls. O1 KaTnyopieg Twv TTPOIOVTWV/UTTNPECIWY TTOU
ayopdacOnkav  dIadIKTUOKA TOug TIpwToUG  evvéa pAveg Tou 2015

TTapoucidlovTal OTO TTAPAKATW oxnua. O TTpwTEG OEKA KATNYOPIES, ME PAON
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TA TTOCOOTA TWV AYOPACTWY, TTAPAPEVOUV OXEDOV QUETARANTEG O€ OXEONn ME
10 2014.

Ta T1poidvTa/  UTTNPECIEG TTOU  OUYKATOAEyOvTal  OTIG  TTPWTEG
TIPOTIMAOEIG TWV KATAVOAWTWV Eival :

* Ta&IBIWTIKEG UTTNPETIES (QEPOTTOPIKA EICITHPIA KATT)

* Alapovi o€ KaTaAUuaTa

« E¢apmiuara kai e§otrAiopog HIY

» Eilomipia yia ekdnAwoelg (TTou avéBnke otnv 3n ammd tnv 5n 6éon
TEPUOI)

* Eidn évduong / uttédnong

* MapayyeAia £Toipgou eaynTou

Tafpliamists ornpeote; (Sojped, EVouckInT QeTosrvEToes s
Awaponty o samahiwan (Srvodogri s

Efmpmpoma ke mepspepasens; sfonfopes HY (hardwane)
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Eikéva 1.3 : Katnyopieg nAekTpovikouU gutropiou (Mnyq ELTRUN,2015)

H avamtuén Tou nAektpovikou eutropiou B-C 10 2015 o€ oxéon pe 10

2014, sival epeavng pe BAon Ta TTAOPAKATW OTOIXEIA:

e YTApxel pia ouvoAikiy auénon 5% déoov agopd Tov apiBud Twv

TTPOIOVTIKWYV KATNYOPIWV TTOU ayopdodnkav d1adIKTUaKA.



e [Na 10 25% Twv OIADIKTUOKWY AyopacTWY Ol ayopés péow internet
QVTITTPOOWTTEUOUV TNV TTAEloyn@ia (TTavw atré 10 50%) TwV CUVOAIKWY TOUg

ayopwv. To 2014 autd ouvéRn pévo yia 10 9% Twv dIAdIKTUOKWY ayOPACTWV.

e O1 ayopég atrd EAANVIKEG 10TOOEAIDEG AVTITTIPOOWTTEUOUV TO 65% TWV

d1adIKTUAKWY ayopwyv Toug atrd 1o 60% T1rou Atav 10 2014.

e H péon agia Twv dIadIKTUOKWY ayopwy ava KATavaAwTr augnenke

katd 10% o€ oxéon pe 10 2014.

e To 43% avagépouv 0TI oI BIOdIKTUOKES ayopég Ba augnBouv 1o 2016

o€ oxéon pe 10 2015, evw HOAIG TO 19% avagEpel TO avTiBeTo.

e Alopopuwvetal TTAéov pia EekABapn TToAukavaAiky (multichannel)
ouuTTEPIPOoPA agou 10 33% Twv TTapadoCIaKWY ayopwyv Trpolaivouv o€
Katrola ayopd agou KAavouv avacntnor] oto O1adikTuo, evw 10 16% Twv
OIadIKTUOKWY ayopwyv TIpofaivouv O KATTOIO ayopd a@ou ETTIOKEPBOUV

QUOIKA KATaoTHUATA.

AN\a onpavTika eupfuata Tng £peuvag TrepiAapBdavouv:

e O1 TpeIg KUpIOI AdyoI TTpayuaToTToinong online ayopwy oxeTiCovTal Pe
TIUEG/TTPOOQPOPEG APOU  avagEPONKav  OTIC TIPWTEG OE0EIC: N €UpeEoN
KOAUTEPWV TINWV (66%), N dueon ouykpion TTPOIOVTWV/TINWY (53% atmd 39%
10 2014), n €UKOAN gUpeon TTpooPopwV (38% atro 30% 10 2014).

e Ta BacIKG XAPOKTNPEIOTIKA TWV NAEKTPOVIKWY KATACTNUATWY TTOU
emnpedlouv BeTIKA TNV €UTTIOTOOUVN TOUG Kal TOoug KePdI(ouv wg TTEAATEG
KaAUTTITOUV TTAéoV €va eupU QACHA Kal gival: 0 ac@AAAG TPOTTOG TTANPWHNAG
atro YVWOoTO Qopéa (46%), XOUNAEG TIMEG KAl TTPOCYOPES (42%), EUXPNOTO KAl
ypriyopo oTtnv 1rAorynon site (37%), ¢ekdBapoug 6poug xpriong (35%), KaAég
KPITIKEG O€ sites/blogs (32%) oTig TpeIg TTpwTEG BETEIS. (IKOVa 1.4)

e O1 KUpIEG TTNYEG TTANPOPOPNONG TIPIV ayopdoouv dIadiKTUaKAa ivail
TTAéOV TO WNQIOKA KaVAAIQ PE TIG I0TOOEAIBEG OUYKPIONG TIMWV (72% atrd 63%
10 2014), 01 1I0TOCEAIDEG TWV ETAIPIWYV (62%) Kai Ta review pages (52%).

e XpnoiyoTtrolouv eupéwg Ta social media agou 10 41% kdavouv like o€

KAmola udpka TTPoioviog oAAG n  emidpaon TOUug OTAV  AYyOPAOTIKA
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OUMTTEPIPOPA Eival aKOUN TTEPIOPICHEVN agoU Povo 1o 23% eival lavov va
ayopdoel €va TTpoidv TTou akoAouBei oTa social media.

e ApxiCel va epavifetal {ekdBapa n Tédon agloToinong Twv KIVNTWV
OTO NAEKTPOVIKO EUTTOPIO aPouU To 32% avaépel 0TI XpnoiyoTrolei applications
yla Tnv OIEUKOAUVON TwV ayopwv Toug, evw TO0 11% kdvel download
applications 1Tou a@opoUV TTPOWONTIKEG EVEPYEIEC TTPOIOVTWV.

o [lapapével 1O TPORANMA HE TNV MHETAPOPA TTPOIOVTWYV TTOU
TTapayyéAvouv d1adIKTuakd agou 1o 19% avagEpel OTI Ta £€60dA ATTOOTOANG
QVTITTIPOOWTTEVOUV OUVNBWG PeYAAo TTooO o€ oxéon PE TN aia Tou TTPoIdVTOC,

aAANG o€ JIKPOTEPN EKTAOT APOU TO avVTioTOIXO TTOo0oTO TO 2014 ATav 24%.

Mov npoogépet acpal Tpono mAnpwpiig #£o® yveotod gopia I 0
Me sfomnpetei apeoa xata my Siapxeia al\d Kat HETd TV ayopd e 37
Eivai yprjyopo xat ebxoAo otV m\osjynor) Kat EDPEoT) 00WV WPaXve . 33%
‘Exe exabapovug 6povg xprjong, m.y. Emotpogn npoioviev Eeeee———s—_———s—s =
‘Exe1 xapnhég nipég xat npoogops; I G %
AaPade xaig Kprnkig yia avtd o blogs, forums xAn  IEEEEEG—_——
Ipooéper apeon/ dwpeav napadoon napayyshiov  IE————— 4%
Exet yvoot6 ovopa / aviket og peydln erarpeia I G
AwaBéter peydln ykapa npoioviov  I——— 2%
Yndpyet xat aviiotoiyo QooKo Kataompa ya sfonmpétnon I———— 19%
Moo 1o ovotvoov @ilor I 19
Eivar motonoupévo and yveoto, aveiapmro gopéa I 10°%
Mze evipep@vel dpeoa yia npoiovIa mov npotepe - M 7%

Kavet peyakn Sapnponkn xapnavia T 5%

0% 5% 10% 15% 20%
Aopalewa/ ESommpémon Site (Fprjyopo Tipég/ Kprukr)/
IMovronoinor / Tpoiovia / Evxpnorto ITpoogopég Zvoraoceig

Branding /

Awa@rypion

Eikéva 1.4 : KpiTApia Trou emnpeddouv TNV EUTTIOTOCUVI TOU KATAVOAWTA
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Me BAon KATTOIWV OTOIXEIWV aTTd PIa OXETIKA TTPOCQPATN NUEPIdA TTOU
dlopyavwoe T10 EpyoaoTtApio HAEKTPOVIKOU EUTTOPIOU TOU  OIKOVOMIKOU
TTAVETTIOTAMIOU ABNVWYV TTAPOUCIACTNKAV BEATIOTEG ETTIXEIPNMATIKEG TTPAKTIKEG
Kal case-studies ammd OTeAEXN €TAIPIWY TTOU €XOUV 1DIAITEPN  ETTITUXNMEVN

TTopEia TTWARCEWY 0TO dIAdIKTUO OTTWG:

E-shop.gr: To yvwoTd nAeKTPOVIKO KATAOTNUA BEXETAI OTNV IOTOCEAIDQ
TOou KaBnuepiva mavw atd 90.000 d1a@opEeTIKOUG ETTIOKETTTEG KAl XApn O€ Mia
OEIpa PETPWYV Ta TEAEUTAIA 5 Xpovia £xel HEON €TAOIA AUENON TTWANRCEWV TNG
TdENG ToUu 100%. ZuykekpIpéva, O OUVOANIKEG TTapayyeAieg TNG ETTIXEIPNONG
TTpoépxovtal Katd 50% atrd 10 d1adikTuo, 20% TNAEQPWVIKOG Kal 30% atrd Ta

61 onueia TTwAnong o€ 0An Tnv EAAGDQ.

MAaiclo: Me mwAnoeig 410 ekar. Eupw n etaipia xpnoigoTrolE
OUCIOOTIKG TO OIadIKTUO yIa TTwWANCEIS Ye pEoco 6po 67.000 diapopeTIKoUg
ETTIOKETITEG TNV NUEPQ TTOU O€ NPEPES aixung &emmepvave toug 130.000. To
75% Twv on-line €MOKETTTWV ayopAdouv ETTEITA ATTO TO QUOIKO KATAOTNUA KAl
ol online ayopacTég ot1o [MAaioio @tavouv Tov apiBud-pekdp Twv 290.000.
‘Emong Asitoupyei 1o plaisiob2b.gr (To HeyaAUTEPO NAEKTPOVIKO KATAOTNKA YiA
ETMIXEIPAOEIG) KAl To myplasio.gr yia  TTPOCWTIOTIOINUEVEG  UTTNPETIES

TTANPOPOPNONG Kal TTWANONG.
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http://www.e-shop.gr/

Airtickets.gr: To OIODIKTUOKO TOUPIOTIKO TIPAKTOPEIO TTAPEXEI ON-
line TaCIBIWTIKEG UTTNPEDIEC OTTWG KPATACEIC AgPOTTOPIKWY Béoewv (185
eTaipieg), Eevodoxeia (70 000 Tmepimrtwoelg) KA. O1 gyyeypaupévol on-
line TreAdTeg  civar  120.000,n 10T00€Aida  déxeTal  kaBnuepiva  25.000

OIAQOPETIKOUG ETTIOKETTTEG KAl O1 on-line kpatroelg ¢etrepvouv TI¢ 7.500 Tov

MAva.

airtickets

AuTO atrodeIkvUEl OTI AKOPA KAl av ol EAANVEG TTONITEG TTEPIOPICOUV TIG
ayopég Toug ASyw OIKOVOMIKNAG duoxépelag, éva kataoTApaTa Tng EANGDaG
MTTOPEl VO auéAoel TIG TTWANCEIC TOU Kal va HEIWoEl TTAapAAAnAa T0 KOOTOG
TOU(TT.X. va A€IToupyei Tnv otmoBnikn pe XaunAd ammoBéuata) pEOW TOU
NAEKTPOVIKOU EUTTOPIOU KAl VA TTOUAA TA TTPOIOVTA TNG O€ OTTOIOONTIOTE CNUEIO

TOou TTAQVATN.
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http://www.plaisio.gr/
http://www.airtickets.gr/?gclid=CNvS3-2UqLACFYKJDgodBTvIYw

KepdAaio 3 : HAekTpovikd ETTixelpeiv

3.1 : HAekTpoviki ETixXeipnuaTikéTNTA

OAeg o1 avtaAAay€EG TTANPOPOPIWV TTOU YivovTal JE NAEKTPOVIKA pEOQ,
1600 pYéoa o€ pia €TIXEIPNON 000 KAl PE ECWTEPIKA EVOIOPEPOUEVA PEPN KOl

uttooTnpifouv TIG emixeipnolakég diadikaaies. (Chaffey D, 2008)

To HAekTpovikd €TTIXEIPEIV UTTOPEI va OpIOTEl WG N XpHon Tou
AladikToou yia va OIKTUWBOUV Kal va evOUvAPwOoUV o1 ETTIXEIPNUATIKEG
O100IKACIEG, TO NAEKTPOVIKO E€UTTIOPIO, N OPYAVWOIAKNA ETTIKOIVWVIO Kal N
ouvepyaoia avapeoa ota PEAN pIog emmixeipnon oAAG kal avapeoca oTtnv
ETTIXEIPNON KAl TOUG TTEAATEG, TOUG TTPOPNBEUTEG, Kal Ta AAAQ evOIOQEPOUEVA
MEPN. O1 NAEKTPOVIKEG ETTIXEIPNOEIS XPNOIMOTTOIOUV TO BIadiKTUO, T ECWTEPIKA
diktua (intranets), Ta eEwTeplka dikTua (extranets) kai GAAa dikTua yia va
UTTOOTNPIEOUV TNV EUTTOPIKA TOug diadikaaia. To NAEKTPOVIKO EUTTOPIO €ival N
ayopd Kal n TTWANOCN, n Tpowlnon Kal TTPOoPOPA Twv TIPOIOVTWY KAl
UTTNPECIWYV HEOW OIKTUWV UTToAoyIoTWY. Aegdouévou OTI TO NAEKTPOVIKO
emxelpeiv mepihapBavel Tn diadikacia TNG ouvaAlayng PE TOUG TTPOPNBEUTES
Kal Toug TTEAATEG UTTAPXEl AAANAOETTIKAAUWN Twv OPACTNPIOTATWY ME TO
NAEKTPOVIKO EUTTOPIO.

Mapd 10 yeyovog OTI o1 6pol «e-business» Kal «e-commerce» ouxXvda

XPNOIJOTIOIoUVTal WG OUVWVUUA, N OIAKpIon METAEU TOUG EYKEITAl OTO
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EUPUTEPO QPACHA DIABIKACIWY TOU NAEKTPOVIKOU ETTIXEIPEIV TTOU EVOWMNATWVEI
OUVOAAQYEG OTO €OWTEPIKO €VOG opyaviouou. AUTEG TTeEpIAAUPBAvOUV  TIG
OUVOAAQYEG TTOU QQOPOUV TNV TIPOMNBEI, TNV UAIKOTEXVIKH UTTOOTHPIEN,
dlaxeipion £odINCTIKNG AAUCIdAG, TIG TTANPWHMEG, TOV EAEYXO TWV OTTOOEPATWY
Kal TNV TTapakoAoubnon Twv TrapayyeAiwyv. O1 dU0 €vvolEG CUUTTITITOUV OTNV

TTEPITITWON TNG AYOPAG KAl TTWANONG TWV TTPOIOVTWY ) UTTNPECIWV.

3.2 . MAnpo@oplakd OCUCTAMATA NAEKTPOVIKAG
dlaxeipiong

Ta ouoTAUATA TTOU XPNOIYOTIOIOUV Ol ETAIPEIEG KPivOvTal TTEPICOOTEPO
Baon Twv AsiIToupyiwv Toug TTapd BAcn Twv XpnoTwv Toug. Ta véa autd

ouoTAuaTa TTepIAapBavouy Ta:

e YTTOAOYIOTIKA ETAIPIKA OUCTAMOTA : Ta €TAIPIKA CUCTAUATA €ival
MIa ava@opd, oTnv TEXVOAoyia TTANPOQOPIWV TTPOCAVATOANICHEVN
OTIG ETTIXEIPAOEI TTOU Eival (WTIKAG ONUAciag yia Tnv Asitoupyia
NG eTaipeiag. Ta etaipikd cuoThpaTa TTepIAapBavouv OAa Ta
d1apopa €idn AoyiouIKoU Twv ETTIXEIPNOEWVY,
oupTtrepIAapBavouévng Tng diaxeipiong TG Bdong dedopévwy, TN
dlaxeipion Twv oxEoEWV Kal oUTw KABegNGS. Oewpeital ouvribwg
MIa ouAloyn atrd Ta AUCEIG AOYIOUIKOU HEYAAWV ETTIXEIPAOEWV
o€ Koiva TrpofAfRuarta, 6TTweg n dlaxeipion Twv TTOPWV Kal ToV
e€opBoAoyioud Twv dIadIKaoIwy.

e uoTuata ouvaAAaypaTikwy  Olepyaoiwyv:  ‘Eva  ouoTtnua
emegepyaoiac ouvaAlhaywv eival éva ouoTnua emmeEepyaaiag
TTANPOPOPIWY YIQ TIG ETTIXEIPNUATIKEG CUVAAANQYEG TTOU AQOPOUV
TN OUAAOyr, TNV TPOTTOTTOINON Kai TNV avAaktnon OAwv Twv
0edopévwy Twv ouvaoAaywyv. XapakTnpIioTIKA €vOog TETOIOU
OuCoTAPATOG TTEPIAAPBAvouY TNV attdédoon, TV AgIOTIOTIA KAl TN

OUVETTEIA.
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e JuoThuara utmrooTApIEnG : 'Eva  ouotnua  uttooThpIgng
emyeiprnocwyv  (BSS) c€ival éva  OUVOAO  ETTIXEIPNMOTIKWYV
OTOIXEIWV TTOU XPnOoIJoTTolouvTal oTnv dIKTUWOT Yia va Bondnoel
TOUG TTAPOXOUG UTTNPECIWV VA OTTOKTAOOUV EIKOVA YIa TOUG
TTEAATEG, OUYKEVTPWVEI CUVOPOMEG OE€ TTPAYUATIKO XPOVO Kal
€I0QYOUV VEEG UTINPEECIEG TTOU TTapdayouv €coda. ‘Eva TéTolo
ovuoTnua eival Kkpiolgo, d16TI BonB& TNV UTTOOTAPIEN Twv
TTAPOXWV UTTNPECIWV KOl ETTEKTEIVEI TIG EPYOOIEG yIa TNV
evioxuon ETTIXEIPNUATIKWY UTTNEECIWY. Ta CUCTAPATA OTAPIENG
TWV ETTIXEIPACEWY TTOU XPNOIYOTTOIOUVTAl atmd OAOUG TOUG
TTaPOXOUG UTTNPECIWY, CUPTTEPIAANBAvVOUY KivnTd, OTABEPG Kal

KaAwOIOKA OiKTUA.

e 2uoThuarta yvwong : ‘Eva cuotnua diaxeipion yvwong (KMS)
gival éva ouoTnUa yia TNV €QAPPOYN Kal T XPAoN TwV apXwv
NG dlaxeipiong TG yvwong. Ze autd TrepIAaupBavovtal Ta
0edopéva  PE  yvWMova  Toug  OTOXOUG YUupw atrd  Tnv
TTAPAYWYIKOTATA  TWV  ETIXEIPAOEWY, €va  AVTAYWVIOTIKO
ETTIXEIPNMATIKO WOVTEAO, avAAuan TngG ETTIXEIPNUATIKAG EUQUIiag

Kal TTOAAG GAAQ.

e JUuOTAMATO TrapaywylkotnTag xpenotn: ‘Eva  1TAnpogopiakod
ouoTnNUa  TTOU  TTApEXEl OTOUG  gpyalopévous ot OAa  Ta
opyavwTikG etTiTreda Pe €va eupU @QACHO EPYOAEiwvV TTOU
MTTOPOUV va BEATIWOOUV TNV TTOIOTNTA KAl TV a1mmddoon oTnv
epyaoia. ‘Eva mTapddeiyua €vog CUCTANATOG TTAPAYWYIKOTNTA

TWV XpNOoTwV €ival éva cuoTtnua e-mail.

3.2.1 : ZuoThpara diaxeipiong meAarteiakwy oxéoewv (CRM)

H Oiaxeipion TtreAateiokwy oxéoewv (CRM) eivar évag Opog Trou

AVOQEPETAI OE TIPAKTIKEG, OTPOATNYIKEG KAl TEXVOAOYIEG TIOU Ol ETAIPEIEG
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XPNOIUOTTOIoUV YIia va OIaXEIPIOTOUV KAl VO avaAuoouv TIG aAANAETTIOPACEIS
TWV TTEAQTWV Kal Ta dedouéva Kab '6An mn didpkeia Tou KUKAou CWwNAG TwvV
TEAATWY, PE OTOXO TN PEATIWON TWV ETTIXEIPNUATIKWY OXECEWV ME TOUG
TeAATEG, PBonBwvTag oTn diATPNON TwWV OXEOEWV Kal TNV 0drynon Twv
TTwANoewv oe avamTuén. Ta ocuoTthuata CRM €xouv oxedlaoTei yia va
OUYKEVTPWVOUV TTANPOPOPIEG OXETIKA PE TOUG TTEAATEG O€ DIAPOPETIKA KAVAAIQ
- | onueia oG METAEU TOu TTEAATN KAl TNG €TAIPEiOG - Ta OTroia Ba
MTTOpoUCcE va TrepIAaPBAavouv TNV 10TO0EAIda TNG ETaIpEiag, TOV apIOPO
TNAe@wvou, live chat, To dIAPNUIOTIKO TaXUDPOWEIO, UAIKO PAPKETIVYK Kal TA
social media. Ta ouomjuara CRM uytmopouv e€mmiong va Odwoouv OTO
TIPOCWTTIKO AETTTOUEPEIG TTANPOPOPIEG OXETIKA HE TA TIPOCWTTIKA OTOIXEIA TWV
TTEAATWY, TO IOTOPIKO QYOPWY, TIG AYOPACTIKEG TOUG TTPOTIMACEIG KAl TIG

QaVNOUXiEg.

3.2.2 : Noyiopiké CRM

To Aoyiopiké CRM evoTrolei TIG TTANPOPOPIEG TWV TTEAATWY Kal TWV
EYypaowv oe pia eviaia Bdon dedopévwv CRM, woTe 01 XPNOTeEG TWV
ETTIXEIPNOEWYV PTTOPEI TTIO EUKOAQ va €xouv TTpdofacn va 1n diaxeipiotouyv. Ol
GAAEC KUpIeG AeiToupyie¢ autoU TOu AOyYIOMIKOU TTEPIAAUPBAvVOUV Kal TnVv
kataxwpnon O1d@opwv aAANAETIOPACEWY PE TOUG TTEAATEG (MéOw e-mail,
TNAEQWVIKEG KANOEIG, TO JECA KOIVWVIKNG BIKTUWONG A GAAa kKavaAia, avaloya
ME TIG dUVATOTNTEG TOU CUCTHHATOG), QUTOPATOTTOIWVTAG BIAPOPES OIOdIKATIES
PONG epyaaciag, 6TTwS avabEéaelg, NuePOoAdyIa Kal 160TTOINCEIG, BiVOVTAG OTOUG
dlaxelpioTéEC TN duvaTtdTNTa Vva TTapakoAouBouv Tnv amédoon Kal Tnv

TTaPAYWYIKOTNTA YE BAoN TIG TTANPOYOPIES TTOU KaTaypApovTal 0TO CUCTHUA.

Koiva xapakTnpioTIKa Tou Aoyiopikou CRM trepiAapBdavouv:

e AUTOPATOTIOINCEIG HAPKETIVYK:
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Ta epyalcia CRM pe duvatdtnTeEG AUTOMATOTTOINONG MAPKETIVYK
MTTOPOUV VA TTPAYHUATOTTOINCOUV ETTAVAAAUPBAVOUEVES EPYOTIES yIa TNV
EViOXUON TWV TTIPOOTTOBEIWY PAPKETIVYK OE TTEAATEG O€ OIOPOPETIKA
onueia Tou KUkAou Cwng. Ta tapddelypa, Otav Ol TTPOOTITIKEG
TTwANoEwWV €pBouv 0TO CUOTNPA, TO OUCTNUA Ba PTTOPEl auTdPaTa va
oTeiAel UNIKO PAPKETIVYK, OUVABWG PECW e-mail 1 KOIVWVIKWY PJEoWV
MadIKNG evNUEPWONG, JE OTOXO TNV METATPOTTN MIAG ATTAAG TTWANONG O€
€va OAOKANPWUHEVO TTEAATN.

AuTtopartoTroinon wbnong TTWARCEwWV:

Etriong yvwoTtd wg dlaxeipion Twv TTWARCEWY, O QUTOPATIONOG Wlnong
ammAAG TTWANONG €XEl WG OTOXO VA ATTOTPEWEI OITTAEC TTPOOTTABEIES
METALU €vOC TTWANTA Kal €vog TTeEAGTN. 'Eva cuotnua CRM pTtropei va
BonBrocel otnv  emiteu¢n QUTOU TOU OTOXOU HE  QUTOMOTN
TTapakoAouBnon KABe eTa@ng Kai follow-up peETAgU Twv OUO TTAEUPWV.
AuTopaTIOPOG KEVTPOU ETTIKOIVWVIOG:

O autouaTIONOG KEVTPO ETTIKOIVWVIOG MPTTOPEl va TTepIAaUBAvel TTpo-
nxoypaenuéva  unvopata  woTte  va  BonBd otnv  emmiAuon
TTEAATOKEVTPIKWY TTPOPANUATWY Kal TN OIGdoon Twv TTANPOPOPIWV.
Mapéxel didpopa epyaAeia AOYIOPIKOU TTOU EVOWMPATWVOVTAl ME T
EPYOaAgia TNG ETMIQAVEIAG EPYOOiag Tou UTTAAAAAOU WOTE va PTTOPE va
XEIPIOTEI TA AUITAHUATA TOU TTEAATN, TTPOKEIMEVOU VA MEIWOEI 0 XPOVOG TWV
KANOEWV PE QTTOTEAECHA TNV ATTAOUCTEUCN Twv  OIAdIKACIWY
€EUTTNPETNONG TWV TTEAATWV.

YTInpeoieg faoel ToTroBETIAC:

Opiouéva cuotriuata CRM TrepiAapBdavouv TeXvoAoyia TTou PTTopE va
ONUIOUPYNOEl YEWYPAPIKA KAWTTAVIEG UAPKETIVYK WOTE va BacifovTal
oTn @QuOoIK TOTTOBeTia Twv TTEAATWY, HEPIKEG QOPEG KAl TNV
EVOwMATWOnN Pe dnuo@iAn location-based epappoyéc GPS. Autdg o
QUTOMATIONOG  UTTOPEI  €TTiIONG  va  XPNOoIYoTToiNGel  w¢g  epyaAgio
dlaxeipiong dIKTUWONG 1 €TTAPN, TTPOKEINEVOU va BPEI TIG TTPOOTITIKEG

TTwARoewV Pe Bdon Tnv ToTTOOETIA.
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3.3 : EmixeipnuaTika povréAa HAekTpovikoU EtTixeipeiv

Ta emyeipnUATIKA POVTEAQ €ival iOCwWG TO TTO TTOAUCUCNTNPEVO KAl
AyoTEPO avTIANTITO B€pa Tou d1adIKTUOU. YTTAPXEI TOOO TTOAAN oulATnon yia
TO TTWG TO BIAdIKTUO AAAGCEI Ta TTAPADOCIAKA ETTIXEIPNMATIKA POVTEAQ. ANAG
0ev umtdpxouv TTOAAG EekadBapa aTTOOEIKTIKG OTOIXEIO yia TO T aKPIBWG
onuaiver auto.

Kard tnv 1Mo Baocik évvola, €va ETIXEIPNMATIKO MOVTEAO €ival n
MEBODOG TNG ETIXEIPNUATIKAG OPaCTNPIOTNTAG ME TNV OTTOId MIa ETAIPEIQ
MTTOPEI va ouvtnpnBei - dnAadn, va dnuioupynoel £€00da. To ETTIXEIPNUATIKO
MovTEéAO €€nyei, TTWG uIa eTaipeia Byddlel xpripata, TTpoodiopilovTag TTou gival
ToTTOBETNNEVN OTNV aAuCida agiag.

Opiouéva povtéAa gival apkerd atrAd. Mia etaipeia TTapdyel Eva ayado
Il UTTNPECIa Kal TO TTOUAdEI OTOUG TTEAATEG. AV OAQ TTAVE KAAd, Ta £€000a ATTO
TIC TTWANOCEIG UTTEPPaivEl TO KOOTOG AEITOUPYIAG KOl N ETAIPEIA TTPAYUATOTTOIE
éva KEPOOG. AANNa povtéda utropei va Asitoupyouv o TrepitTAoka. Ol
PadIOTNAEOTITIKEG PETADOOEIS gival Eva KOAS TTapddelyua. To padidgwvo Kai
apyoTepa Ta TNAEOTITIKA TTPOYPAPUaTA HETAdIdOVTAV HECW TWV PABIOKUUATWY
OwpPeAv O€ OTTOIOVONTTOTE ME €va OEKTN YIA PEYAAO PEPOG TOU TTEPACHEVOU
aiwva. O padioTNAEOTITIKOG OPYAVIOUOG gival HEPOG VOGS TTOAUTTAOKOU BIKTUOU
OlaVOUEWY, ONUIOUPYWV TTEPIEXOMEVOU, OIA@NUIOTWY (KOl TWV OpPYyavIoUWY
TOUG) KAl aKpoaTtwV r TNAEBeaTwyv. Molog Byadel xprpara kai Tooa Ogv gival
TAVTOTE OOQEG atrd TNV apxf. To ouptrépacpa egaptdtal atmmd TTOAAOUG

QVTAYWVIOTIKOUG TTAPAYOVTEG.
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To &1adIKTUOKSG €UTTOpIO Ba odnyroel o€ véa €idn ETTIXEIPNUATIKWV
MovTéAwv. AuTO cival BEBalo. ANAG e To dladikTuo eival €tmiong mBavd va
AVOKOAUWOUUE €K VEOU XPNOIMOTTOINKEVA PE KOAO atToTéEAeOoua povTéAa. Ol
onuotrpacieg ival éva TéEAEI0 TTapddelypa. Mia atmo TI¢ TTaAAIOTEPEG HOPPES
NG SIaPECOAGPBNONG, OI TTAEIOTNPIOCKOI £XOUV XPNOIUOTToINOEl eupEéwg 0€ OAO
TOV KOOMO yia va pubuioToUvV Ol TIMEG yia TTPOIOVTA, OTTWG TA YEWPYIKA
TPOIOVTA, TA XPNMATOTTIOTWTIKA PECA, KAl JOVADIKA QVTIKEIPEVA, OTTWG £pya
TEXVNG Kal oTTavia avTikeiyeva. O 1oTog £xel d1adwoel TO JOVTEAO dNUOTTPACiag
Kal OIEUPUVE TIG EQAPUOYEG TOU O€ £VA EUPU QACHA TTPOIOVTWY KAl UTTNPETIWV.

Ta emyeipnuaTik@ povtéAa £Xouv OPIOTEI KAl KATRyopPIOTToINOEl pe
TTOAAOUG dIaQOPETIKOUG TPOTTOUG. H TTpoTeivouevn Tagivounon dgv Bewpeital
OTI €ival TTARPNG | OPIOTIKN. Ta PovTéAa Twv eTTIXEIPAOEWY OTO AladiKTUO
ouveyxifouv va egedicoovTal. Néeg kal evdla@épouoes TTapaANayEG UTTOPED va
EMOAVIOTOUV OTO PEAAOV.

O1 PBooikEG KOTNYOPIEG TWV  ETTIXEIPNMATIKWY  POVTEAWV  TTOU

TTaPaBETOVTAI TTAPAKATW Eival Ol :

o XpnUaTopeaITIKO MovTéAO
e AlO@NUIOTIKO HOVTENO

e [IAnpo@opiakd PHOVTEAO

e Eptropikd povréAa

e KaTaoKeUOOTIKO JOVTENO
e ETaIpikd povtEAo

e KoIvoTikd povTtéAo

e 2UVOPOMNTIKO MOVTENO

e MovTéAo XpNoTIKOTNTAG

Ta povTéAa epappolovTal e dIAPOoPoUs TPOTTOUG, OTTWG TTEPIYPAPETAI
TTAPOKATW HE TTapadeiyuaTta. ETITTAEOV, PIa €TTIXEipNON MTTOPEI v OUVOUAOoEl
TTOMG  JIAPOPETIKA MPOVTEAD WG MEPOG TNG OUVOANIKAG OTPATNYIKAG TNG
emyxeipnong oto diadiktuo. lMNa TTapddeiyua, dev gival acuvABIOTO yia TIG
EMXEIPAOEIS TTou TTepIAaUBAavovTal o€ TTANPOYOPIOKA UOVTEAA va CUVOUAOEI

N dIaPAMIoN ME Eva ouvOPOUNTIKO MOVTEAO.
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Ta eTIXEIPNUOTIKA JOVTEAD £xouv AGBEl pEYaAUTEPN onuacia TTPéoPaTa
WG MIa Poper TTVEUMATIKAG IOI0KTNCIOG TTOU PTTOPEI va TTpooTaTEUBEl pE
OiMAwpa eupeaitexviag. lNpdyuar, Ta EMMXEIPNUATIKA POVTEAQ (i O€ TTIO
YEVIKEG YPAMMEG, "ETTIXEIPNUOTIKEG UEBODOI") €XxOouV TTECEI OAO KAl TTEPICCOTEPO
oTn o@aipa Tou OdIkaiou eupeoitexviag. ‘Evag  apiBOuog  SITAwPATWY
eupeoiTexviag €xel ndn O00B¢ei ot eMYEIPAOEIC TTOU OXETICOVTAI HE TO
NAEKTPOVIKO €UTTOPIO. AANAG QUTO TTOU €ival VEO KOl KAIVOTOPO gival OTI €va
ETTIXEIPNMATIKO MOVTEAO Oev  gival TTavia cagrl. Mepikd ammdé T TTIO
agloonueiwTa JITTAWPATA EUPEDITEXVIAG MWTTOpOUV va ap@iofntnBoulv oTa

dIKaoTAPIA.

XpnuartoueoiTikd Movtédo

Ol XpNUATOUETITEG QEPVOUV OE ETTIKOIVWVIA TOUG AyOPACTEG KAl TOUG
KATOVOAWTEG WOTE va BIEUKOAUVOUV TIG OUVOAAQYEG. Zuxva dladpapatifouv
onUavTikG pOAO OTIC ayopég emmxeipnong Tpog emyxeipnon (business to
business) (B2B), emixeipnong mpog meAdTn (business to customer) (B2C) kai
TeAATn TTPog TTEAATN (customer to customer) (C2C). O XpnMOTOPETITNG
AEITOUPYEI WG EVOIAUECOG KAl XPEWVEI €va TTOOO WG TTPounBela yia KABe
ouvaAAayry TTou TTpayuaToTroiei. O TPOTIOC XPEWONG TNG AUOIPAG dev Eivai
TTavta idlog.

To xpnuatiotnpiakd povréAo (Brokerage Model) trepiAaupavel Tig €6AG

UTTOKOTNYOPIEG:

e Meodlovreg avraAhakTnpiwv (marketplace exchange): Tpooc@épouv
Mia TTAAPN yKAua uTTNPECIWY OTTWGS OUVAAAAYEG, avaAuon TNG ayopdg
Kal OAOKApwonN TNG cuvaAAaynG.

e Evrohodoxor (Buy/Sell Fullfilment): taipvouv odnyieg mwAnong 1
ayopdg eVOG TTPOIOVTOC I UTTNPECIAG PME TTAPAPETPOUG OTTWG €ival N TIUNA

Kal n TTapdadoaon.
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o 2UMEKTNG amraitiioewv (Demand Collection System): n marévra otrou
0 ayopaoTr¢ ¢nTd va ayopdoel o€ KATTOIO OEQOPEVN TIPN KAl O HECALOV
avoAapBdver TNV oAokARpwaon TNG CUVaAAaynig.

e Meodlwv Onpotrpaciag (Auction Broker): yiverar dnuotrpacia oTo
ovopa Twv TTwANTWY. O pyeodlwyv TTaipvel apoiBrn yia TNV TTPOROAR TNG
onuoTtrpaciag Kal TTpoundeia avaloya Pe TO UWOG TNG OuvAAAayAg.
YTapxouv TTOANEG OIQQPOPOTIOINCEIGC OXETIKA ME TOUG OPOUG TWV
ONUOTIPACIWY Kal TPOTTOUG APOIPNG TOU JECAlOVTA.

e Meodlwv ouvaAaywyv (Transaction Broker): TTpoo@EpEl TOV INXAVIOUO
TTANPWHWY OTOUG QyopaoTEG KAl TTWANTEG yia va OAOKANpwOEi n
ouvaAAayi.

e Alavopéag (Distributor): TTPOCPEPEI UTTNPETIEG KaTtaAoyou,
dlacuvdéovTag €vav  PeydAo apiBud  TTapaywywv HE AYOPOOTEG
XOVOPIKAG Kal AIaVIKAG. AIEUKOAUVEI TIG OUVAANQYEG XPNOIUOTTOIWVTAG
ETTIONG EUTTOPIKOUG CUVEPYATEG.

e Bonbdég avaldntnong (Search Agent): €éva AOyIOUIKO POUTIOT TO OTTOIO
WAXVEl TTANPOYOPIEG OXETIKA WE TNV TIUA KAl TNV d1aBeoIudTNTA £VOG
TTPOIOVTOC 1) VIO va BpEel OTTAVIEG TTANPOPOPIEG.

e Eikoviky ayopd (Virtual Marketplace): €ival cav €IKOVIKO €UTTOPIKO
KEVTPO TO OTTOIO0 XPEWVEI TOUG TTWANTES VIO TO EIKOVIKO Payadi Toug Kal
yla TIG ouvaAAay€éG TTou yivovTal péoa atrd autd. poo@épel eTTiong

OIAQPOPES AUTOUATOTTOINCEIG TTOU BonBouv OTIG CUVAAAQYEG.

Ala@nuIOTIKO povTéAO

To dlapnuIoTIKG MovTéEAO Tou Internet armmoTeAei TTPOEKTACN TOU
TTAPAdOCIOKOU BIAPNUICTIKOU HOVTEAOU EKTTOUTIAG MECOU. 21N TTEPITITWON
autrl OJWG O TIOPOXEAG TTEPIEXOMEVOU EKTTEUTTEI TIC €10NOEIC PEOW TOU
OIKTUOKOU TOTTOU, dAAAOTE Owpedv  Kal  AAANOTE  ATTOKAEIOTIKA  OTOUG
OUVOPOMNTEG, Kal TTAPEXEI UTINPEECIEC OTTWG NAekTpoviK aAAnAoypagia (e-

mails), dwpdaTia oulnthocwv (chat rooms) kair duvardTnTa aviaAAayng
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amowewyv (forums). To PYECO TTOU EKTTEUTTEI, N IOTOOEAIOO OTN TTPOKEIUEVN
TEPITITWON, TIPOPAAEI  TTEPIEXOUEVO KAl UTINPEECIEC O€ OUVOUQAOUO ME
d1la@NUIoTIKA pnvupara. O1 dia@nuioelg atroTeAoOUV £va aTrd TOUG KUPIOTEPOUG,
av Oyl TOV KUpPIOTEPO, QOpPED €I00dNUATOG OTNV ETTIXEipnoN. Ta €00da Tou
MOVTEAOU auTOU TTPOEPXOVTAl KUPIwG atrd T1a dIa@nuIOTIKA PNvUPaTa TTou
EKTTEUTTOVTAI PE TN MOPPR) banner. Autd To HOVTEAO AEITOUPYEI KOAUTEPA OTAV

UTTAPXEl HEYAAOG OYKOG BEQTWV.

To d1laenuIoTIKO JOVTEAO TTEPIAAUBAVEI TIG £CG UTTOKOTNYOPIEG:

e [lUAn (Portal): ouvABwg cival pia pnxav) ava¢htnong n otroia
TepIAauBavel Kal GAAeG uTTnpeoies. Eav uttdpxouv TTOANOI ETTIOKETTTEG
auTo peyaAwvel Ta €00da atrd TIG dla@nuicels. Mia TTPOCWTTOTTOINUEVN
TTUAN €ival AuTr TTOU ETTITPETTEI OTOUG XPAOTEG VA €XOUV TNV duvaTodTNTA
TTOPAPETPOTIOINONG TNG EMPAVIONG KAl TWV TTEPIEXOUEVWY TNG TUANG
avaAoya e TIG AVAYKEG TOUG.

e Ayyedieg (Classifieds): TtepIAapBdvouv  AioTeg HE  TTPOIGVTA  TTOU
¢nTouvTal 1} TTwAoUVTAIL. UV BWS UTTAPXEI AUOIPN yIa TNV KaTtaxwpenon,
OANG  UEPIKEG QOPEC TA €000a TTPOEPXOVTAl ATTO CUVOPOMES TwV
EVOIAPEPOUEVWV.

e Eyypagn xpnotwv (User Registration): TommoBecieg mou €xouv eupeia
Bepartoloyia TTEPIEXOUEVOU TO OTTOI0 TTPOCPEPOUV DWPEAV PNOVO OTOUG
XPAOTEG TTOU €XOUV eyypagei, divovTag TTPOCWTTIKA TOug oToIxeia. Ta
TTPOOWTTIKA Oedopéva Tou XPAOTN META aTTOKTOUV agia pEow TNG
TTapakoAoubnong Twv ouvnBeiwyv Tou oTo dIAdIKTUO Kal TNV TTWANCN
TwV OEQOPEVWV O€ DIAPNUIOTIKES ETAIPIEG.

e [IAnpwun avd epwtnua (Query-base Paid Placement): totroBeaieg ol
OTTOIEG TTPOCPEPOUV TNV TTPOBOAA TOU KATAAANAOU UTTEPOUVOEGOU TOU
TEAATN, avAAoya pPE TO €PWTNUA TTOU €xel UTTOPANBEI OoTnVv Pnxavr
avadnTnong, kavovtag €1al Tnv Ola@ruion atréAuta oToxeuouevn. H
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auoIBA gival avadAoyn Tou apiBuoU Twv TTPOBOAWY TOU UTTEPOUVOECOU
NG d1aPNUICOPEVNG ETAIPEIAG.

e MdpkeTivyk avahoya pe Tnv ouptrepipopd (Contextual Advertising/
Behavioral Marketing): AoylONIKO TTOU TTPOC@EPETAl dWPEAV OTOUG
XPNoTeg Kal OlaBETEl cUOTAPA TO OTTOI0 TTPOPRAAAEI TIG KATAAANAEG
dlapnuicelg avaloya e TNV XpAon Tou TTPOYPAUHPATOG aTTO TOV XProTn
Kal TO TTPOYIA TOu.

e Ala@npion availoya pe 1o mrepiexdpevo (Content-Targeting Advertising):
ME TTPWTOOTATN TNV €TaIpgia «Google», PeATILWOVEI TNV OKpiBEld TOU
OTOXEUOPEVOU HAPKETIVYK, TTPORAANOvVTAG Tnv KATAAANANn diaeriuion
avaAoya HE TO TTEPIEXOMEVO TNG TOTTOBECIAC TTOU ETTIOKETITETAI O
XpPnong

e Eicaywyikiy Oa@riuion (Intromercials): eivar  diagpnuioeig  TTou
TTpoBdaANovTal TTPOTOU O XPNOoTNG TTPOAARBEI va Ol TO TTEPIEXOMEVO TNG
TOTTO0ETIOG.

e Emipovn O&iagAuion (Ultramercials): €ivar dlagnuiogic o1 oTtroieg
QTTAITOUV TNV CUPPETOXI TOU XPOTn. XwpPi§ CUPHPETOXH, 0 XPAOTNG OV

MTTOPEI va Ol TO TTEPIEXOUEVO TNG CEANIDAG TTOU ETTIOKETTTETAI.

NMAnpo@opiakd povrélo

Ta Oedopéva OXETIKA ME TOUG TTEAATEC KAl TIC KATAVAAWTIKEG TOUG
ouVvnBeIES gival aTTapaiTnTa yia TNV €TTIXEIPNON, €1I0IK& OTn TTEPITITWON TTOU N
TTANPo@opia £xel avaAuBei ue TTPOCOXN KAl XPNOIUOTIOIEITAI O€ BIAPNPIOTIKEG
Kautraviec. Aedopéva Ta otroia CUAAEXONKav aveEdpTnTa OXETIKA HE TOUG
TTapaywyoug Kal Ta TIPoIovTa TOUuG E€ival XPrOoINa OToug TTEAATEG OTaV
evdlapépovtal  yia  pia  ayopd. Kdarmolieg  eTaipieg  AeiItoupyouv WG
dlapecoAapnTég BonbwvTag ayopaoTEG Kal TTWANTEG VA KATAVONOOUV TNV

uTTdpyouoa ayopd.
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Ta povréda evdidueowv TG TTAnpogopiag (Information-Intermediate
Model) TrepihapBdvouv TIG €EAG UTTOKATNYOPIEG: AiKTua Ola@riuIong
(Advertising Networks): TTpoo@épouv banners ot éva OikTuo aTmod
ouvOpouNTEG-TOTTOBETIEC PonBwvTag Toug dlaenuIfOJEVOUG OTO va
dlapnuidovtal Tautdéxpova o€ TTOANEG TOTTOBECiEg. ETTiong, ouAAéyovTal
TIANPOPOPIEG OXETIKA UE TOUG XPAOTEG TNG KABE TOTTOBECIAg WOTE va
BeATIWOEI N atroTEAEOUATIKOTNTA TNG SIAPAMIONG.

Mpoo@opég kiviTpwy (Audience Measurement Services): TTepIAaUPBAvel
TNV TTPOCPOPA KIVIATPWY OTOUG KATAVOAWTEG WOTE VA KAVOUV QYOPEG
o€ KATToIa aTTd TIG TOTTOBECieC TToU €ival ouvdpounTéG KePdICovTag £T01
TTOVTOUG, EKTTTWTIKA KouTrovia K.T.A.. Ta Oedopéva atmd TIGC ayopEég
avoAuovTal Kal  TTPOCQEPOVTAl YyId TNV XPNOIYOTIOINCH Toug o€
OTOXEUOPEVN OlaPAMION.

ATTIAOG evdiGueoog (Metamediary): dieukoAUvel TIG CUVOAAQYEG PETASU
TTWANTWYV KAl AyOPACTWY TTPOCYPEPOVTAG DIAPOPES TTANPOPOPIES XWPIG

OMWG VO CUPUETEXEI EVEPYA OTNV OAOKANPWOTN TG GUVAAAQYNG.

Eptropikda povréAa

To povtéNo autd TrepIAaUPBAVEl TOUG TTWANTEG XOVOPIKAG Kal AIQVIKAG

TPOIOVTWY Kal uttnpeoiwyv. O TTWAACEIG PTTOPOUV Vva yivovTal Pe Bdaon

OUYKEKPIMEVEG TINEG ] KAl HECW ONUOTTPACIWVY.

To epymopikd poviédo (Merchant Model) TtepidauBdver TG €ERG

UTTOKOTNYOPIEG:

Eikovikég €utropog (Virtual Merchant): €ival évag €utropog AIQVIKAG O
OTT0I0G OPACTNPIOTTOIEITAI JOVO HECW NAEKTPOVIKOU EUTTOPIOU.

‘Eumropog  kataAdyou (Catalog Merchant): civar pia utnpeoia
TTapayyeAiag pEOw KATaAOGyou TTou TTPORAAAETAI OTOV 10TO. ZUVOUACE!
TTapayyeAieg PEOw Tou 10TOU, KOBWG Kal TNAEQWVIKEG Kal PEOW

Taxudpopeiou.
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Wnoiakoég €utmopog (Bit Vendor): eivar évag €PTTOPOG O  OTT0IOG
OPACTNPIOTTOIEITAI ATTOKAEIOTIKA PECW TOU OIAdIKTUOU KAl TTOUAG POVO
WYNIOKA TTPOIOVTA KAl UTTNPECIEG. 2TNV TTIO ATTA} MOP®N Tou, Eival

QUTOG TTOU TTOUAQ Kal DIQVENEI TA TTPOIOVTA.

KaTaoKEUAOTIKO JHOVTEAO

To kataokeuaoTikd POVTEAO (i aAAILOG Kal AuECO POVTEAO) oTnpileTal

oTn duvaun Tou Internet va EMTPETTEI OTOV KOTAOKEUQOTH VA ETTIKOIVWVEI

Aueca Pe Tov TTEAATN KAl v CUUTTIECEI TO KAVAAI dlavoung. To poviéAo auto

MTTOPEI Va BACIOTEI OTNV OTTOTEAECUATIKOTNTA, TIG KAAUTEPEG UTTNPECIEG KAl TV

KAAUTEPN KATAVONOT TWV AVAYKWY TWV TTEAATWV.

To povtélo atreuBeiog amd Tov katackeuaoTh (Manufacturer Direct

Model) TrepIAapBaver TIG £€RG UTTOKATNYOPIEG:

Ayopd (Purchase): gival n TTwAnon evog TTPoidvTog YE TNV TAUTOXPOVN
TTapadoon AWV TwV JIKAIWHUATWY XPHoNG OTOV ayopaaoTH.

AaveloPog (Lease): o€ avidAAayua ue pia apoifr), o ayopaoTAG OTTOKTA
TO dIKAiwUa XProng Tou TIPOIOVTOG UTTOYPAPOVTAG NAEKTPOVIKA Mia
OUH@WVia PE Toug 6poug XpAong. To TTPoIdV €iTe ETTIOTPEPETAI META TO
TEANOG TOU XPOVIKOU oOpiou, €iTe UTTApPXEl N OuvaTtdtnTa TTARPOUG
aT1rdKTNONG TOU.

Adcia (License): n TwANon &vog TTPOIOGVTOG POVO WE TNV HETAPOPA
dIkalwpdTwy Xpnong oTtov ayopaoTdi. Ta dikaiwuata I010KTNOIag
TTAPAUEVOUV OTOV TTWANTA.

Alapnuion péow TTpoidvtwy (Brand Integrated Content): pia etaipeia
EKMETAAAEUETAI TNV KOTOOKEUR GAAWV TTPoidvTwy, TTOU @QEPOUV TNV

ETTWVUMIa TNG, XPNOIMOTIOIWVTAG TA yia TNV dIA@HKION TOU ovOUaTOg

ng.
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ETaipikd povréAo

To eTaIpIKO MPOVTEAO TTApPEXEl TV duvaTOTNTA OTOV TTEAATN  va
TIPAYUOTOTIOINCEI TIG AYOPEG TOU OTTOIAdNTIOTE WPA Eival oUVOEDEPEVOG OTO
internet. Autd TO KATAQEPVEI TTPOOPEPOVTAG OIKOVOMUIKA KivnTpa WOTE VA
ouvdEéoel BuyaTpikEG 1I0TOOENIDEG. H aTToTuXia Hiag TOTTOBECIag va aTTOQEPE]
TTwANOCEIG dev dnuioupyei Kapia ¢nuia, yI' autd To OuvdedEPEVO HOVTENO
(Affiliate Model) civai 1600 Onuo@iAég oTov 10T6. O1  d1apOPOTTOINCEIS
mepIAauBdavouv TNV avtaAAayry banner, Tnv TAnpwur avadiloya pE  TIG

ETTIOKEWEIG, KAI TO HOIPAOHA TWV €000WV.

e AvtaAlayy banner (Banner exchange): emtpétrel tnv avraAAayn
banner peTagu Twv TOTTOBETIWV-PEAWV.

e [IAnpwun avaloya pe TG emokéyelg (Pay-per-Click): pia totroBeoia
TToU TTANPwWveEl Ta GAAG PEAN yia KABE €TTiOKEWN ETITUYXAVETAI PHECW
QAUTWV.

e Moipaoua €00dwv (Revenue Sharing): pia TommoBeoia Tou TTANPWVEI

Ta GAAa PEAN I KABE ayopd TTOU ETTITUYXAVETAI JECW AUTWV.

KoivoTiké povtédo

O xpovog Cwng Tou KOIVOTIKOU povTéAou PBaciletal otn TioTn Twv
meAaTtwyv Tou. O1 XprioTeg ouvhBwg €XOuv KAVEl pia onuavTikh €mTévouon
XPOVou Kal gival OePEVOI HE AQUTHV TNV NAEKTPOVIKI) KOIVWVIa ouvaioOnuaTikd.
To €1060nua BacieTal otV TTWANON BoNONTIKWYV TTPOIOVTWY KAl UTTNPECIWYV i
oc €0eNOVTIKEG OUVEIOQPOPEG, OKOUO KAl O€ dIa@nUioeIc 1| OUVOPOMES YIa

TTPINOBOTOUNEVEG UTTNPETIEG.
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To koivoTikG povréAo (Community Model) TrepihauBavel TG €EAG

UTTOKATNYOPIEG:

e Avoixtou kwdika (Open Source): AOYIOPIKO TO OTIOIO dnuIoupyEiTal
OI0QIKTUOKA  a1md  éva  TTAYKOOUIO  OIiKTUO  TTPOYPAMUATIOTWV.
OTtroloo®ATTOTE BEAEI, UTTOPEI VO CUPMPETAOXEL. AVTi va UTTAPXEl XpEwaon
yia TO AOYIOUIKO TO id10, TO €0000 TTPOEPXOVTAI ATTO UTTNPECIEG OTTWG N
UTTOOTAPIEN ETAIPIKWY TTEAOTWVY KOl TA PaBAuata €EOIKEiwWONG PE TO
Aoyiouikd kabwg kai n BIBAIoypagia Tou.

e Avoixtou Trepiexopévou (Open Content): TOTT0Be0iEC PE TTEPIEXOUEVO
OTO oOTroio 6Aol PTTopoUV va €Xouv TIpooBacrn. To TTEPIEXOMEVO
dnuIoupyEiTal aTTO XPrOoTEG-E0EAOVTEG.

e Anuooia Metradoon (Public Broadcasting): utrnpecieg TnAedpaong Kai
padloPwVou PECW Tou BIABIKTUOU, Ol OTTOIEG UTTOOTNPICoVTal ATTo £va
OIKTUO XPNOTWV KAl UTTOOTNPIKTWY TTOU CUVEICQEPOUV EITE TTEPIEXOPEVO
€iTe XpruaTa.

e Ymnpeoieg KoivwvikAg AikTUwong (Social Networking Services):
TOTTOBETIEC Ol OTTOIEC TTPOCPEPOUV TNV dUVATOTNTA ETTIKOIVWVIAG PETAEU
XpPNoTwv Bdocel evdia@epdviwy. OI UTTNPECIEG AUTEG TTPOCPEPOUV TNV

duvatoTNTA JIOPNUICEWVY KOl CUVOPOUWYV YIA £ETPA UTTNPETIEG.

ZuvOpouNTIKO HOVTEAO

O1 xprioTeg TANpwvouv €va 1rePIodIKG TTO00 ( KABE pépa/unva/éTog) yia
TNV ouvdpoun Toug oTnv uttnpeaia. O1 cuvdPOUEG QUTEC TTPAYUATOTTOIOUVTA
aveCapTATWG TNG TTPAYMATIKAS XPoNGS TNG UTTNPETIAS aTTd TOUG XPROTEG.

To ouvdpountikd povtélo (Subscription Model) TrepihauBavel TIG €EAG

UTTOKOTNYOPIEG:
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e YTinpeoieg repiexopévou (Content Services): TTpoo@épouv TTpdoRacn
o€ TTEPIEXOMEVO EIKOVAG, BiVTED, KEIUEVOU.

e YTinpeoieg OIKTUWONG xpnotwv (Person-to-Person  Networking
Services): TTPOOPEPOUV TNV dUVATOTNTA EUPECNG TTEPIEXOUEVOU UETAGU
TWV XPNOTWV.

e YTinpeoieg eumoTtoouvng (Trust  Services): Tpoo@Epouv TNV
duvaTOTATA ETTIKOIVWVIAG PETALU TWV XPNOTWV TTOU TTANPOUV KATTOIEG
aTrapaiTnTEG TTPOUTTOBECEIS. MOIACoUV PE KAEIOTEG AEOXEG.

e [lapoxeic utnpeoiwv diadiktuou (Internet  Service Providers):

TTPOCPEPOUV TTPOCRacn oTo JIAdIKTUO PE Eva PNVIAIO A €TOIO QVTITIUO.

MovTéAo XpnoTIKOTNTAG

To povréAo XpnoTikOTNTag (3 aAMiwg povtéAo CNTnong) Paciletal Tn
METPNON XPAONG TNG UTTNPECIAG | 0€ Pia TTPoCEyyion TUTTOU «TTANPWVEIG-O00-
XPNOIMOTIOIEIG» . AVTIOETWG, ME TIG CUVOPOUNTIKEG UTINPETIES, Ol UTTNPECIES
UTTOAOYIOMOU  TTPAYHATOTTOIOUVTAl avaAOYywS TNG XPrnong Tng UTTNPECiag.
Mapadooiakd, o1 MPETPAOCEIS XPNOIPoTToINBNnKav yia uTtnpeaiec CWTIKAG
onuaciag. Ze KAamola pépn Tou KOOUOU, Ol TTAPOXol UTINPEeoiwy Internet
AEITOUPYOUV WG TTAPOXOI UTTNPECIWV KOIVAG WPEAEIAG, XPEWVOVTAG TOV TTEAATN
oUPQWVa PE Ta AETTTG OUVOECNG TOU, O€ avTiBEON PE TO GUVOPONNTIKO HOVTEAO
TO OTTOIO XPNOIUOTIOIEITAI EUPEWG OTNV AUEPIKN.

To povrého Xpriong (Utility Model) ammoteAcitar amd TIG  €EAG

UTTOKOTNYOPIEG:

e Métpnon xprong (Metered Usage): ol XpAOTEG XPEWVOVTAI avAAOya HE
TNV TTPAYMATIKA XPoN TNG UTTNPECIOG.

o Métpnon Tepiexopévou  (Metered  Subscriptions): o1 xpAoTeG
XPEWVOVTAI avAAoya e TO TTEPIEXOUEVO OTO OTTOIO €Xouv TTpOoRaon,

OTTWG TOoV apIBUS Twv oeAidwv TTou Ba £TTIOKEPOOUV.
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Ke@dAaio 4 : MeAéTn EAANVIKWY TTEPQITITWOEWV

4.1 : GIAINMNOZ NAKAZ

O pouaikdg oikog Pihimrmrog Ndkag eival o TTaAaidTepog otnv EAAGSQ,
10pUBnNke 1O 1937. Baoikd avTiKEIEVO TNG E€TIXEIpNONG ATAV N €KdOON
Mouaikwv BIBAiwv EANAVwY CuvBETWYV Kal N €l0aywyr Kal EUTTOPIA JOUCIKWYV
opyavwyv. To 2003 peta@épBnke n €0pa TNG €TQIpiAg OTNV TIEPIOXN TNG
Malaviag o€ véeg OUYXPOVEG EYKATOOTACEIS YPAQEiwv Kal armmodnkwv. H
eTaipeia TAEov apiBuei ouvoAikad 20 dIkA TnG kataoTAuaTta, 22 franchising kai
Té00epa KaTaoTpata Nakas Paper.

H emyxeipnon €xel e€ommAIoBei pe 10 Aoyiouikd diaxeipiong Atlantis Tng
Altec. To Atlantis ERP Tmpoo@épel oTnv Eemxeipnon €uelhigia, aAAd kai
OAOKANPpwHEVN KAAUWN YIa TIG KOBNUEPIVEG ATTAITAOEIS. ME TO CUYKEKPIPEVO
TTPOYPAPMA EYKATEOTNUEVO O€ OAA TO UTTOKATOOTAPATA TNG ETAIPIAC YiveTAl N
TTARPN KAAUWN TWV avaykwyv TG o€ BEpaTta €kdoong TIHOAOYiwVv-aTTodEIEEWV
ANlavikNG, TOTTOBETNONG TTapayyeAIWY aAAG Kal TTapakoAouBnong TTOCOTATWY
TToU PBpiokovTal OTIC ATTOBAKEG TWV UTTOKATOOTNUATWY Kal TNG KEVTPIKAG
a1rodnkng.

Me oOTOXO TnVv PEATIOTOTTIOINCN TOU KUKAWMATOG TNG E€QODIACTIKAG
aAucidag kal  dlaxeipiong €UKOANG €Upeong TIPOIOVIWV 1N ETTIXEIPNON
Xpnolyotrolei To Trpoypaupa Atlantis ammdé Tnv mmapaAafny - €icaywyrn Twv
TPOIOVTWY atrd TIC cuvepyaldueveg etaipiec. H trapaAafr Twv TTpoidoviwyv
yiveTal ge odpwon TnG €TIkETAG barcode Tou TTpounBeuTr], KABE TTPOIdV £XEl
atmmobnkeuTei oto Atlantis pye Tnv TTEPIypa®r Tou, Tov apiBud barcode kai
eITTAéOV GAAO éva KwAIKG Tagivounong avaloya Pe TNV KATnyopia TTpoidvTog
(kIBApeg - TTapeAkOPeva - NXNTIKA KTA). O1 utTtTdAAnAoI atmoBrikng cup@wva e
TNV KATNyopia Tou TTPOIOVTOC KAVOUV Kal TNV TAEIVOUNGON WOTE O€ TTEPITITWON
TTapayyeAiag va yvwpifouv TIG BECEIC TV TTPOIOVTWV.

Ta umrokataoTAuata péow Tou Atlantis TotToBeTOUV TIC TTOPAYYENIES

TOUG O€ OUYKEKPIUEVEG OEIPEG avaAoya pE Ta TTpoidvTa TToU BEAoUV va
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{nNTACOOUYV, PETA TNV KaTaXwpenon Tng Trapayyeliag emegepydlovral Ta aITruaTa
amdé  TOug UTTEUBuvouG TTWAACEwV OTToU  Kal  TTpowBouv  TIG  ANiOTEG
TTapayyYEAIWV OTOUG UTTEUBUVOUG aTTOBAKNG Kal ATTd TO TTPOCWTTIKG YiVETAl N
OUYKEVTPWOTN Twv TIpoiovTwy. Eterra képBetar éva tmapacTtaTikd OeATIO
QTTOOTOAAG ATTO TOV ATTOBNKEUTIKO XWPEO TWV KEVTPIKWY EYKATAOTACEWY TTPOG
TOV ATTOONKEUTIKO XWPEO TOU EKACTOTE UTTOKOTACTHUATOG PE ATTOTEAECHO va
METAPEPBOUV Kal O TTOOOTNTEG TWV TTPOIOVTWY OTOV AVTIOTOIXO ATTOBNKEUTIKO
XWPO Kal aTo TTPoypaupa. To idio cupPaivel Kal o€ TTapayyeNieg atmd TTEAATEG
XOVOPIKNG 1 HEow internet atTAd aAAGdel TO pEOW KATAXWPENONG TToU €ival To
TNAEQWVO Kal NAeKTpoVIKR @opua (add to cart-check out) avrioToixa.

To TTpoypapua yvwpeidel TIG TTOOOTNTEG KAl TNV KaTnyopia OxI OPwG TIG
BéoeIg TagIvOuNoNG YE ATTOTEAECUA VA UTTAPXOUV TTEPIBWPIA OPAAUATOS ATTO
TOUug aTToBnKdapIoug.

Mépa amd tnv xprion Tou Atlantis yia 1o TTEpPAg TWV TTAPAYYEAIWV KOl
TNG TINOAGYNONG UTTOPEI VA XpNOIUOTTOINGEI yia TTApaKOAOUBNGCT OIKOVOUIKWY
ouvaAAaywy, OTATIOTIKWY, £QAPPOYAS AoyIOTIKAG avdAuong, dlaxeipion
KAPTEAQG TTEAQTWV HE OTOIXEIA TTAPAYYEAIWV ETTIKOIVWVIAG KAl dlaypAaupaTa
€TAOI0G ocuvaAAaync. KdaBe pia atrd Tig Asitoupyieg Tig dlaxeipideTal TO oUVOAO
TOU OUVAMIKOU TNG ETTIXEIPNONG ME ETIAOYEG QTTOPNOVWONG Kal Xprong POvo
OTTO OUYKEKPIYEVO TTPOOWTTIKG (dIoIKNTIKG TTPoowTTIKG KTA authorization
certificates).

To TUANA NAEKTPOVIKOU guTTOpiou dlaxelpifeTal TTapayyeAieg amd duo
domain names Tou opiAou, TO JOUCIKO Kal TO "paper”, Je BETIKA atroTeAéouaTA
yia Tnv diaxeipion Tou £€Toug 2015 €wg Kal dUO Qopég TTAvw aTTd 10 2014.

Me Tnv xprion Tou Atlantis n emmxeipnon e€ac@aAice :

Meiwon Tou OUVOAIKOU KOOTOUG KOl  TNG XPOVIKNG  OIAPKEIOG
OIEKTTEPAIWONG TNG TTAPAYWYIKNAS dIadIKACIAG.

BeAtiwon ¢ moIOTNTAG TWV TIPOIOVTWY KOl TWV UTINEECIWV TTOU
TTapEXOVTal OTOV TTEAATN

ATTOO0TIKOTEPN  Ouvepyaoia  PE  TIPOPNBEUTEG,  TTEAATEC KAl

ouveEPYQ{OUEVOUG QOoPEIG o€ OAO TO HAKOG TNG EQOBIACTIKNAG AAUCIDAG.
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4.2 : Creta Farm

H Creta Farm e€ival pia €1mixeipnon mmou KAAUTITEl SpaoTNPIOTNTEG O€
éva PeyAAo TTedio OTO XWPO TwV OANAVTIKWY KAl TwV KPEATwv. Kupieg
OpaoTNPIOTNTEG TNG €ival n TTapaywyn Kal n eutropia dla@opwy TPOPiNwV
OTTwWG Ta aAAavTikd, TTpoidvTa  CUPNG, XoIpIvO  Kp€ag Kal  AAAwv
TTOPACKEUAOPATWY. Eival pia €mixeipnon Pe HOVADEG EKTPOPNAG, TTAPAYWYNG
OAAQVTIKWYV, TTapaywyns CwoTpopwy, o@ayeia Kal KEVTIpA OIaVOUAG TWV
TTPOIOVTWY TTou euTtropeveTal. H d1apBpwon TnG ETTIXEipNONG EMITPETTEI va
YiveTal €AeyXoG TwV oTadiwv TTApaywyAS atrd TNV TTPWTN UAN PEXP! TO TEAIKO
Tpoidv, aAAd dideTal Kal n duvaTtdTNTA AVATITUENG VEWV TTPOIOVTIWY HE TNV
OuVEPYOQOia Kal CUPBOAR TUNUATWY OTTWG auTd TNG £PEUVAG Kal AVATITUENG
NG €TAIPIAGC.

H etaipia €xel moTotroinoeig 1ISO 9001:2000 ota gpyooTdcia Kal Ta
UTTOKOTAOTAMATA TNG KAl TTANPOI TIG TTPOUTTOBECEIS yIa TNV ACOQAAEIA TOU
TTPOIOVTOG UEXPI VO PTACEI OTO YUYEIO TOU COUTTEP NAPKET EXOVTAG EQAPUOOTEI
T0 ovotnua HACCP. Téhog éxel kai ISO 14001 yia tnv diaxeipion TOU
mePIBGAAOVTOC.

Me oOTOXO TNV PEATIOTOTIOINCN TOU KUKAWMATOG TNG E€QOBIACTIKNAG
aAucidag Kal dlaxeipiong EUKOANG eUPEONG N ETTIXEIPNON €XEI EYKATAOTACEI Kal
AeiToupyei éva TTANPo@opIakd cUuoTnua dIaxeipiong atrodBnKwy Kal diIavouwy
NG eTaipiag Optimum 10 Aberon. Ta €Toiya TTpoidvTa €kTOC Tou barcode EAN
13, diaBETouv Kal pia deuTepn orjpavon ocupewva pe 1o Tpotutto UCC/EAN
128 vyia kAdBe Tepdyio kal KIBwtio, autd TTEPIAAUPAvEl KwdIKG €idoug,
TEPIYPa®n, lot, nuepounvia Anén, apiBud Tepaxiwv avda KiBwTio kal Bapog. H
TTapaAafr) Twv TTPOIGVTWY yiveTal e adpwaon TnG eTikétag UCC/EAN 128 kai
atroBnkevovTal oTIG AatmoBnRKeg TNG eTaIpiag. To ocuoTnua Aberon ekdidel pia
ETIKETA N oTToia oUVOdEUEl KABE TTAAETA. H ETIKETA AUTH TTEPIEXEI KAl £Va £CTPO
barcode yia dA\eg e@appoyEg Tng etaipiag. 2kavdapovrag 1o barcode 1ng
TTOAETOG EVEPYOTTOIEITAI €vag aAyOPIBUOG TAKTOTIOINONG TTOU avAAoya HE TO

TTAGvo TOTTOBETNONG TwV TTPOIOVTWY TTpoTEivel TNV Béon ammoBrikeuong. Me
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auth Tnv diadikacia To cUoTNPA YVwpPilel OAa Ta OTOIXEIO TWV ATTOONKEUPEVWV
TTPOIOVTWYV TIG BE0EIC TOUG TNG NUEPOMNVIES ARENG Kal Toug apiBuoug lot.

2XETIKA PE TNV BIAKiVNON KAl TNV EKTEAECT TWV TTAPAYYEAIWY, QUTEG TWV
UTTOKOTAOTNUATWY TTEPVAVE OTA KEVTPA dIAVOUAG NAEKTPOVIKA O0TO ERP, gvw
QUTEC TWV TTEAATWYV KATAXWPEOUVTAI aTTO TOUG TTWANTES Kal Tagivououvral
oUPQWVa PE TNV €MOUPNTA nuepounvia Tmapddoong. A@ou kKaTaxwpenbei n
TTapayyeAia Ta Trpoidvra deopevovTal aTTd TO OUCTNUA Kal EVTACOOVTAl O€
OpOMOAOYIa eV TTAPAAANAQ eKTUTTWVOVTAI AioTEG OUANOYRG. Ta dropa TTou
gival utteUBuva yia TNV CUYKEVTPWON TwV TTapayyeAiwyv TTapaAauBdavouy Tig
AioTeg ouMhoyng amd Tov UuTreUBuvo aTToBnKnNG avd OpopoAdyio OTTou
Madelouv ToV OYKO TNG TTaPAyYEAIAG Kal Ta TOTTOBETOUV OTO ETTOUEVO OTADIO
OTO TUAMA ouokeuaoiag. Ekei yivetal To okavapiopga Tou barcode Tng
TTapayyeAiag Kal OTnV OUVEXEIQ OKAvApPoOuv TO KABe TTpoidv oav Hia WIKPA
atmroypa@n empBeRaiwon TnG TapayyeAiag. Me autr) Tnv diadikaoia To cUcTNUaA
Kataypa@el autopaTta OAa Ta PACIKA OTOIXEIO TOU TTPOIOVTOG OAAG Kal TN
d1adikaoia cuAAoYNG.

Ta BeTikd TG xpriong evog ouaThuartog Aberon givai:

e EmmTUYXAVETAI PEIWON TOU XPOVOU EKTEAECNG TWV TTAPAYYEAIWV

e BeAniwvetal n  €gumnpétnon Twv  TTEAATWV AOGYy0 TG MeEiwong
kaBuoTtépnong ouAAoyng Tng TrapayyeAiog aAAd Kal  aTTOOTOARG
OWOTWV TTPOIOVTWV

e MeiwveTal TO TTO00O0TO KATOOTPOPAG QTTOBEUATWY KAl  AnyuEVWY
TTPOIOVTWV

e EmTuyxdaveTal OuveXAC TTapakoAoubnon Twv ammoBeudTwy Kal Twv
dlIavouWwVY

e Apeon Kal ypriyopn artroypa@r] TTPOIOVIWV ME MO aTTAl odpwon
barcode yia kGBe TTpoidv TTOU aTTOYPAPETAI

e EUKOANn TTapakoAouBnon Twv TTapayyeAIWV Kal TOU OTTOBEUATOS TWV

TTPOIOVTWV.
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4.3 : AQAQNH ABEE

H etaipia mmapaywyng Kal dIavounG YOAOKTOKOMIKWY  TTPOIOVTWV
Awdwvn ABEE o0¢ ouvepyacia pe TNV eTaipia epapuoywv ‘Epeaocig,
EYKATEOTNOE TNV €Qappoyn e-track n otoia arroteAei Auon dlaxeipiong Twv
OXNUATWYV TNG E£TAIPIOG. 2ZE€ OUVEPYAOIia HPE TNV ETAIPIA TNAETTIKOIVWVIWV
Vodafone ouvduddel TexvVOAoyieg TNAETTIKOIVWVIWY, logistics Kal TTANPOQOPIKAG
ME atroTEAEOPA TNV dlaxEipIon Twv OXNUATWY TNG £TAIPIAG VIO AUECA OQPEAN
OTO KOOTOG KQI Tr OTPATNYIKA TwWV dIAVOUWY KAl JETAPOPWV.

ATO TNV €yKOTAOTAON TOU TIPOYPAMMATOG QUTOU N ETTIXEipnon
EMTUYXAVEl TNV AUCN TNG avAykKng MEIWONG TOUu AEITOUPYIKOU KOOTOUG, TNV
aAvaykKn JETPNONG CUYKEKPIUEVWY OEOOUEVWYV TTOU ATTOOTEAAOVTAI APECOA HECW
Tou OIKTUOU OTTWG TTYX BEpPOKPaTia OxXnUATog Kal TNV avdykn TauToTroinong
TOU TTANPWHATOG TWV OXNUATWV.

Ta Baoikd XapakTnPIoTIKA TG EQaPUOYNG e-track :

e EmiBAewn katrdoTtaong kal atrelkovion Tng 6€ong e€vog OXNUATOG OF
WYNQIOKOUG XAPTEG OE TIPAYMATIKO XPOVO

e Auvauiki avatrpooapuoyr OpopoAoyiwv dIavoung

o Ap@idpopun tmKoIvwvia dedouévwy péow GPRS

e 2uveXNG PeAtiwon kalr opydvwaon ToOu OUVOAOU Twv OXNUATWVY PECW
TTapakoAoubnong  Asitoupylwyv  TTou  ammoBnkevovrar o€ BAoeIg
0edopévV

e 2uveXOuevN oUAAOYN HETPAOEWYV aTTOO00NG

Ta oTpatnyikd o@QEAN NTTOPOoUV va dIaKPIBOUV O€ OIKOVOUIKG OQEAN Kal
OQEAN TTOU €XOUuv OKOTTO TNV PBEATIWON TNG OTPATNYIKAG B€0ng TNG eTaIpiag
OTOV TOMEQ TTAPAYWYAS TwV TTPoIdVTWVY TG Awdwvn afee. KUPIO OIKOVOUIKO
0@eN0G atToTeAEl N peiwon Twv daTTavwy Tou OUVOAOU TwWV OXNUATWV O€
oxéon pe Tov apiBud Twv dpopoAoyiwv. ZTa oTPATNYIKA OQEAN TNG €TAIPIOG
mepIAauBavetal kal N BeAtiwon NG Oladikaciag ANWNG ATTOPACEWV O€

TTPAYMATIKO XPOVO yia TNV €TTiAucn TTpoBANPATWY.
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2YMIMNEPAZMATA

‘Eva a1mdé Ta Mo evOIQQEPOVTA CUUTTEPACUATA HECA ATTO QUTH TNV
epyacoia gival 011 To d1adikTUO, TTAEOV, ATTOTEAEI Eva ONUAVTIKO TOUEQ yia TNV
VEQ ETTIXEIPNUATIKOTNTA YIATI OEV UTTAPXOUV I1DIQITEPOI PPAYUOI €I0000U OTNV
O1adIKTUOKN ayopd. To OI0diKTUO divel EUKQIPIEG VEAG ETTIXEIPNMATIKOTATAG
agou utroloyietal 611 TTAvw atrd 5000 EAANVIKEG eTTIXEIPACEIG TO £€X0UV Oav
KUPIO OUCTATIKO TOU ETTIXEIPNMATIKOU TOUG UOVTEAOU.

H egoikeiwon tou 'EAANvVa pe Ta nAekTpoviK& PEOQ €100O0OU OTO
O100iKTUO €xel PeATIWBei aqiobNTd péca oTa  TTponyoupeva  Xpovia JE
ATTOTEAEOUA OANO KaI TTEPICOOTEPEG EPEUVEG va OEIXVOUV OTI TO NAEKTPOVIKO
EUTTOPIO  UIOBETEITAI OAO Kal TTEPIOCOTEPO KABE Xpodvo atrd 10 EAANVIKO
ayopaoTIKO KOIVO.

‘Eva emTTpdoOeTO CUUTTEPACUA OTTO TNV TTAPATTAVW TTPOCTIABEIa Eival
OTI Ol MEYAAEG  ETIXEIPNOEIC  €XOUV  OTPAQEI  OTNV  NAEKTPOVIKN
ETTIXEIPNMATIKOTNTA KOI ATTOOKOTIOUV OTNV MEYAAUTEPN KeEPdOPOpia aTTd TNV
KAAUTEPN BIAXEIPION TWV TTOPWV TOUG PE EAAXIOTOTTOINON TWV OQAAPATWY Kl
emTAYXUVON Twv Ol10dIKACIWY PE atOAuTO €AeyxXO Kal TTapakoAoudnon. Eivai
Qavepd OTI Ol  PEYAAUTEPEG ETIXEIPNOEIC HPE  avAAOyo OyKOo €xouv
EKOUYXPOVIOTEI TTANPWGS OAAG UTTAPXEI Kal éva PIKPO OEiypa TTou Oev £XOUV
TIPOXWPNOEI O€ TTANPN AUTOPATOTTIOINON TWV JIAdIKACIWY iCWS AOYo KOOTOUG
EKTTAIOEUONG TOU TTPOCWTTIKOU KAl KOOTOUG EYKATAOTACNG TWV EQAPUOYWYV TNG
NAEKTPOVIKAG dlaxeipiong Tng emxeipnong.  TMOANEG egival oI PIKPOTEPEG
ETTIXEIPAOEIG TTOU TTPOXWPAVE éva BAMA TTI0 KOVTA OTNV QUTOPOTOTTOINON ME
QPXIKO OTABIO TNV ATTA] €yKATAOTAON KATTOIOU AOYIOMIKOU PnXavoypaenong
yla TNV TIHOAGYNON Kal TNV TTapakoAoubnon Twv atToBEUATWY TOUG.

ZUPQWva Pe TNV paydaia avdarrTugn tng TexvoAoyiag kal diddoong Tou
O1adIKTUOU, Pe OAO Ta O@EAN TTOU OCUVETTAYOVTOl ATTO TNV XPRon Toug,
TTEPIMEVOUE VA UTTAPEEI OTO APECO PEAAOV pIa TTOAU PEYAAN avaTTuén aTov
TOMEQ TNG NAEKTPOVIKAG ETTIXEIPNMATIKOTNTAG KAI TOU NAEKTPOVIKOU EUTTOPIOU

oTnv EAANGOQ.
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