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Mtuyiakn Epyaocia - Ticket System

Evyoaprotieg

Ba NBela va evyaploTio® Bepprd GAOVG TOVG AVOPMTOVE TOL NTAV KOVTIH LOL KOTA TNV
OLIPKELD EKTOVNONG TNG TTLYLOKNG avTNG. [dwitepa v opdda tov k. Bitodkn ['edpylov mov pe
Bononoe ko pe kabodynoe Kupimg Y10 TO TEPAUOTIKO UEPOG TNE TTLYLOKNG HLOV.

Téhog, Ba NBera va gvyaploTNom amd KapPAAG TOVG YOVEIS Hov, ol omoiol Ppickovtot
névta oto TAELPS pov Kot pe otnpilovy.



Mtuyiakn Epyaocia - Ticket System

Abstract

This thesis is an analysis , design and implementation of a Fault-Reporting s Call
Management System and Management Information Query Mechanisation (Ticket System). This
application draws , saves and deletes information in a database . We run the application is a web
server to be available online . In order to make this system operative we used tools like Mysql
database and the Apache web server and for web development we used PHP and HTML program
languages. All this software is open source and worked well together. The application serves any
business that work with rendering of services.
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Xovoyn

Ta Ticket Systems givor svpémg ypnotpomomupéva kot a&lomioto, Kol fpickovy EQapuoyn
€ OpPYOVIGUOVG TOPOYNG VANPECIOV. AIEVKOADVOLY TNV VIOGTAPEN TOV MAEKTPOVIKOV
VTOAOYIGTOV KOl TOV SIKTO®V TOV TEANT®V. XP1CILOTOLEITAL OO TIG ETUIPIES YO TNV TOPOYN
vrooTPEng, dayeipiong Kot Ta&vounong TNUAT®Y oo TOVg TEAATEG TNG KOl TO E0MTEPIKO
TPOCHOTIKO, apyelofétnong otoyeiov meraTOV(Ypnotav) ortmg Ov/vopo, TMAépwvo, username,
password kot e-mail kot v amoypoen unyavoroyikov eEomhopov. Iapéyovv web-forms,
€0KOAEC GTN ¥PNOT YO TNV GLUTANPOGCT] TOL ALTAIOTOC,
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Kepdarawo 1: Excaymym

H mtoyaxn epyacio givar €vo onUovTiKO KOUUATL TOV GTOVOMV HOC, O10TL divel TV
duVaTOTNTA GTOV GTOVONGTH VO UEAETNGEL, VO VOAVGEL KOt Vo, avarTuéel dtdpopa Bépata vro
Vv kafod1ynom Tov gleMNyNTH TG TTLYKNG. ATO TNV OAN dadikacio o cmovdactig pabaivel va
YAYVEL KO VO EPELVA KOTOAYOVTOG YVMOTNG KOl KATOYOC dlapOp®V OVTIKEWEVOVY T, 0ol O
TOV €ival YPNOLLA GTNV TEPOLTEPM EMGTILOVIKY] KO ETOYYEALATIKT TOL TTOPEiaL.

1.1 Ilepiinyn

2V Topovca TTUYOKY EPyacio yiveTor oviAvom, oyedioom kol vAomoinon &vog
BAafoinmrikod Zvotiuotog  Awyeipiong  Avmudtov  IIAnpogopikrg kot Awyeipiong
Mnyavoroywod E&omhopot (Ticket System). H ev Aoym epoppoyn aviiel, omobnkever Kot
dlaypaeel mAnpoeopiec oe pia Baon dedopévov. H extéleon g epapuoyng yivetar g éva web
server yw va glvar dwbéoiun oto dadiktvo. ['a ta mapandve ypnoyomodnke to cHoTHL
dwxeiplong Phoeswv dedopévav Mysql kar o Apache web server. ['a v avantoén 1otoceMdmv
ypnowonodnke 1 PHP kot HTML. Olo o mopoandve givor AOYIGUIKE avolKToD KOOIKO Kot
ocuvepyalovtor apiota peta&d tovs. H epappoyn eEummpetel omowadnmote emiyeipnorn mov
VTOGTNPILEL TOPOYN VITNPECLDV.

1.2 Kivntpo ywa v Aweayoyn g Epyaciog

H dvvapukn otpopn kabe atdpov otnv SadkTuaKy EVAcYOANGT, 1| avaTTuén TOoV Kot
aVATTLEN TOV EPUPUOYDY TOV CVOTTVGGOVTOL GE QVTO, ATOTEAEL KIVITPO EVaGYOANGONG LUE QVTO.
To Profoinntikd cHoTue To omoio dnuovpynOnke yia vo e&vmnpetel omoldNTOTE EMYEIpTION
7oV VooTNPilel mapoyn vanpecdv. Etvar pia epappoyn mov tepthapPdvet evolapépovta OEpata
OO TPOYPUUUOTIGUO O1adIKTOOV Kot ovATTUEN PACEDV SEOOUEVOV, OVTIKEIUEVO OTOPALiTTO
GV ayopd epyaciog.

1.3 Aopnj Epyaciac.
H dopn ¢ epyooiog meprtiapufdvel Katd GEPA TO TOPAKAT® KEPAAOLOL:
1. [Mapovcioon tov BewpnTikdv Depdtov Kot Tov 0pmv Tov oyetilovtal P TV epyocia.
2. lopovciaon tov epyoreiv AOYIGHKOD OV eMAEXONKOV Yio TV OVATTLEN TNG EQUPUOYN
kaOd¢ emiong kot Tov ypovodiaypdupatoc ekndvnong g [tuylaxng epyaciog.
3. Avéivon amotnoey, KaTookeun oevapiov Kot oyxedacopuog Baong dedopévev
4. Y)homoinor epopuroyns, mapovciooT) EYXEPLoion ¥pHons, COUTEPUCUATOV KOl ETEKTACEDY TNG
EPAPUOYNG
5. Kdbodweg o PHP pe ta avdioya print screens
6. O eniloyog e To OmOTEAECLATO KOl GUUTEPACLLATOL
7. Hopdptnua mov TePIAapPAvel Tov KMOLKE, TNG TTUYLOKTG KOOMG Kot TNV Tapovsioor g, oTnv
emtpomy a&loAoynonge.
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1.4 Xkomlog Ko Xtéy0l gpyaciog

Y10%0¢ TG epyociag ovtig eivar M dnmuovpyio evog BrapoAnmiikod Xvotipartog
Awyeipong Aumudrov IIAnpogopiknig kot Awayeipong Mnyavoroyikod E&omhopod yu
OTMOLOONTOTE EMLYEIPNON OV VTOGTNPILEL TOPOYT VN PEGUDV.

Inuavtwcol Xtoyot yo v Exndvnon g Epyaciog
levikotepa:
o XV avantoén piog alomotng epapuoyng.
* 2V avoAVTIKY] Tapovsioot AoV Tov 6Tadiny mov akoAovdndnkav yio v avartuén g ev
AOY® EQAPUOYNIG .
* XNV TOPOLGIOCT] TOV EPYUAEID®V AOYIGIKOD OV YpMolponomdnkay otnv avantuén g &v
AOY® EQUPLOYNG .
» OhoxkAnpmaon ¢ épevvog State of the art
* OLOKAp®ON TNG OVAAVGNG TOV TPOPAIUATOG
* OAOKANp®GN TOL GYESIAGUOD AVATTVENG TNG TTLYLOKNC
* YAomoinom tov Texvikoy HEPOLG TNG TTUYIKNG EPYOTTOG
*» 'Edeyyog Aettovpylog Tov TEXVIKOD LEPOVG
* Zuyypoer| ovoaeopds epyaciog
* YroPoAn aitnong a&lohdynong epyaciog
* [Ipogtoacio mapovciaong avaeopag
* [Topovciaon avaeopdg

YKOmOG NG MaPOoVGOC TTVYIOKNG &ival 1 oyedioon kot 1 oviamTuén TANPOPOPLOKOD
cvotipatog BAafoinmrikod Xvotiuatog Alayeipiong Aumpdtov [TAnpoeopikig kot Atoyeipiong
Mnyavoroyikod EEomiiopo yio omoadnmote enyeipnon mov vrootmpilel Topoyn vanpecimv. H
EQUPLOYT Oivel TNV duvaTdTNTO 6TOVG EPYAlOpEVOLE Vo VToPaAAovy artuata [TAnpopopikng ta
omoio.  aKoAoLOOVTOC TNV KATAAANAN Sladpouny va OAOKANpdVOVTOL amd Tovg vmrevBuvoug
TEYVIKOVG TTOV TO AVOAQUPAVOUV.
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Kegpahioro 2: MegOodoroyia Yromoinong

2.1 M£060ooog Avaivong &Avantoéng Mtvypaxnc.

H avantoén Brapoinmtucod Zvothiuatog Atoyeipiong Avmudtov [TAnpoeopikng kot
Awyeipiong Mnyavoroywkod EEomAiopov yia omotadnmote emtyeipnon mov vmootnpilel mapoyn
VANPECIOV gival po web gpopproyn 1 omoia avtiel, amodnkevel Kot dloypapel TANpoPopieg o
plo Baon dedouévov. H extéheon tng epapuoyng yiveror oe éva web server yio va eivan
dwbéoiun oto dwdiktvo. Xuvendg ypealopacte avantuén Pdong dedopévov kol TopdAinia
avamtuén AOYIoHIKOD Yyloo TNV GvTANoT TANpoeopldv amd TN Pdon pog kabdg ko Tnv
amofnKevoN TOVG GE AVTN.

2.2 Oempieg

2.2.1 Tu gival 1o 010.0IKTVO KOL TL OVVOTOTNTES OIVEL GOUPOVO ILE TIG UVAYKES 1LOG

To dwdiktvo (Internet) eivar 10 peyoddTePo SIKTLO VIOAOYIGTMOV GTOV KOGLO. ZaV EVOG
"6T0¢" OV KOAVTTEL OO TOV TAAVITY Kol AElTovpyel cav pia "umnpecio HETAPOPAS eYYPAO®Y,
OedOUEVOV apyEl®dV HECH MAEKTPOVIKOD LTOAOYIOTH- LK TOYKOGULY "MAEKTPOVIKT AE®POPOS".
Ot voA0Y16TEC GUVOEOVTOL HETOED TOVG e TNAEQOVIKEG Kot GAAeg Ypappéc. Etvar onAadn éva
TAEYHO a0 EKOTOUUDPLO SLOCVVOEIEUEVOVS VITOAOYIGTES, TO OTOT0 EKTEIVETOL GYEAOV OE KAOE
onpeio Tov TAOVITN KOl TAPEYEL TIC VINPEGIES TOV GE EKATOUUOPLL ¥PNOTES, aveEApTNTO amd TO
YOPO Kol TO xpovo. Mdg divel ) dvvatomnto mpdoPacng o€ véa, TANpoopieg Kol Pacelg
dedopévev oe moykocpo kAMpoko. Emiong, emurpémer tn ypnomn TOAAGV Kol Sl0QOPETIKOV
EPUPLOYDV, IOV £YOVV MG GTOYXO TNV EMKOVOViK, OTmG gival To NAekTpoviko Toyvdpopeio (e-
mail), ot nAektpovikéc opddeg culntoemv (newsgroups), ol NAEKTPOVIKES AMGTEC AVOKOIVHOGEWDY
(mailing lists), | emkowwvio og Tpaypatikd ypodvo (chat), o1 tmiedaokéyelg (netmeeting). Ocov
aQOPY GE ETLYEIPTOLOKES EPAPUOYES TO O10OTKTVO JivEL TN dSVVATOTNTA Y10 NAEKTPOVIKO EUTOPLO
(e-commerce), exmaidevon Kot emudpemon omd andotacn (e-learning & e-training), kabbg kot
gpyooio omd amdotacn, dNradn thie-epyacia (teleworking).

2.2.2 WWW (WorldWideWeb)

To WorldWideWeb ftov t0 mtpdto web browser, 6tav ypa@TnKe NTOV TO UOVOSIKO
TPOYPOLLLLL YO TV TEPYNOT| OTOV TOyKOGHIO 16T0. O mnyaiog KOdKOG £Yve KOO KTfHo TO
1993. TMapopéver oe éva vmoroyiot) NextCube oto povoeio tov CERN ¢ 1otopiko
teyvoupynua. O WorldWideWeb ntav og 6éom va gpeaviletl facucd @OALA GTUA, TN Ay Kot To
dvorypa kKabe tomov apyeiov mov vrootnpiletar and to cvotnua NeXT, nepiynon oe opddeg
ov{nmong, kat opBoypaekd Ereyyo. Apykd, ot swdvec eppavilovtay o Egymplotd Tapdbupa,
péypt va vrrootnpi&et to Text Class tov NextStep avtikeipeva eikovag.

To mpdypappa mepiynong frav emiong Ko mpoypoupo emetepyoacioc. Emétpens v
TOVTOYPOVY] €MeEEPYOCio Kol Tn OOVOEST TOAADV GeAldwV o€ dlapopetikd mapdbupa. Ot
Aerrovpyieg "Mark selection", 1 omoia dnpovpynoe o dyxvpa kot «Link to Marked", n omoia
ékove 10 emleypévo keipevo pio dykvpa mov cuvdést ue v TeAsvtain £vosiEn aykuvpag,
EMETPETE T ONUIOVPYI0 GUVOIECUWV.
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Eneéepyacia oelidog €€ amootdoemg dev NTav axoun dvvatd, agov to HTTP PUT odev
elye tebel axopo oe Aertovpyia. Emelepyoasio apyeiov Ntav dvuvory og €va Tomkd cOoTNUO
apyelov 1o onoio pe m ogpd epeavifetoar otov Iotd amd éva dwakouiot) HTTP. 1o maver
wepmynong eixe to kovumd "Emduevo” kot "Ilponyovpevo" mov enétpemav v petdfoon amd
oeAd0 Gg oeAIdA T OOl TPOTYOLUEVAG El)E EMIOKEPDEL.

2.2.3 T givon pio, 16T06€MO0,

IotoceAidoa (web page) eivor éva €idog eyypdpov tov maykodsuov 1otod (WWW) mov
TEPMOUPAVEL TANPOQOPIEG LE TNV HOPPYT] KEWWEVOD, VIEPKEUEVOD, €KOVOC, PBivieo kol Myov.
[ToAAéc 10T00EMdeg pall cvvBétovy €vav 16TOTONO (EVOALOKTIKEG OVOUOGIES: 10TOYMPOS
dktvakog tOmog. Ot ceAideg evog 16T0TOTOL eppavifovtal kit omd 1o 1010 dvoua YOPov
(domain) &.y. microsoft.com. Ot 16T0GEAISEC AAANAOGUVIEOVTOL KOl UTOPEL O YPNOTNG VO peTaPel
amo T po oV GAAN KAVOVTOG «KAMK», EMAEYOVTOG ONAGOT GLVOEGLOVG TTOL VIAPYOLV GTO
KEIUEVO N OTIG POTOYpaPiec TG oToceridag. Ot ocvuvdespol Tpog GAleg cerideg upavifovral
cLVNO®G VTOYPAPGUEVOL KOl e UTTAE XPOU Yio Vo Elvar ypryopa EEKAOOPO GTOV EMICKENTN
OTL TPOKELTAL Y10 GOVOEGHO TTPOG AAAT 1GTOGEAIDA, YMPIC OPLMG TAVTA Vo, glval avTd amapaitnto.
Eion wroceriowv
Ta kopro €idn 10T0GEAMd®V giva:

* otaTikég (static web design) mov ypnoyomolovy omAd html.

* duvapikég (dynamic web design) oe php , mySQL mov evdeikvovion yio tomobecieg mov
OTOLTOVV GUYVEG EVIUEPDGELS OLVOULKY 10TOGEAIdA &ival 1 10TOGEAdD TTOV T GTOLXElD TNg
oAAnAemidpoby pe tov ypnotn. Ot SUVOUIKEC 10TOCEAIdEG, ©€ ovTifeon pe TIC OTOTIKEG
otoceMdeS, Ooev eivar amdd HTML éyypaoa, aAld copmepthappdvouy Tpoypappaticpd (o€ pio
YADGOO TPOYPAUUATIGUOD KOTAAANAN Yo TO 6106ikTVO, OTT®G T.)Y. €ivon M php) Kot 0LGLUCTIKA
elvar web epappoyéc.

Kotaokevi] 6uvapiK®OV 16TOGEAO®V

H xotackevn SUVOUIKOV 16TOGEMO®Y €ivol 7o TOADTAOKN 070 TIC OTAEG OTOTIKEG
10T00EAdEG, Kot 0 Pabpoc dvokoAing tovg egaptdtal LOIKA amd TIG AgLTovpyieg KAl TIG
duvartdtteg mov mEPAapPavel 1 €KAoTOTE Web €QapUoYN. XTI OLVOUIKEG LGTOGEAIDEG, TO
TEPLEYOUEVO NG 10TOGEAMDOG, amobnkedeTol Ko avtAeital duvapkd amd pio 1| meplocdTEPES
Baoeic dedopévav omwe  MySQL, evd dtobétovy ektdg amd T0
frontend (user interface) xat to backend (administration area) péom tov omoiov yiveTor e0KOAX 1
dweiplon tov meplEOopEVoy TG 10T0ceAdNG. 'Etol cuvolkd 1 web epappoyn cvvavtdTol
ouwvBoc wg CMS (content managment system), SnAodr GOOTN O SL0YEIPLONG TEPLEXOUEVOV.
Mleovektiporo o€ oyéon ne Grho £id1 1W6TOGELIO OV
* EvkoAia ot emkowvmvia e Tov TeAAT
* AvEGveTar 1 avoyvVOGOTUOTITA TG EXLXEIPTIONG KOl TOV TPOIOVIMV OV TPowhohv uécm TV
dlpnuicewv.

* Méow g dtapnpiong g entyeipnong oto d1odikTvo avEAvovTot Kot 01 TOANGELS TNG.

* Yrootpi&n, eEumnpétnon meratdv

* Exovyypévion g mpoPorig TV TPOoIOVI®V- LANPECIDV WIOG EMLYEPNONG HECHO TOV
S1ad1KTOOV.
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XapuKTNPLOTIKE SVVOUIKDV 16TOGEAIO@V

* €101KNG KOTOOKELNG OYESUGLOC 1GTOCEAIDNG

» XVotnua dwyeiplong [epieyopévon

* aneploploTog aplipog ceAMdwv

* ovuPotoTnTa e TOAAUTAOVG browsers

* Beltiotonoinomn xpdvov amodKPIoNg

* KaToydpnon otic Mnyavég Avalnmmong

* Baowd Search Engine Optimization (SEO)

* gyypoen draditkTvakov ovopotog (domain name) ywa 1 ypdvo
* SradkTvaxn erio&evia (web hosting) yua 1 xpovo
* GTATIOTIKE GTOLKELN

* EKTOIOELOT) XPNOTOV

* amePLOPIOTOG APLOUOG KUTUY®PHOEDY

* ouuPaTdTNTO LE TPOTLTA SLAOIKTHOV
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KE®AAAIO 3 Xyéow0 Apaong yw. tnv Exnovinon g Epyaciog

3.1 State of the art:

Mo v exkndvnon g TTLYleKNG oG epyaciag Ba ypelaotel va SOVAEYOLUE TAV® GE Lol
YADGOO TPOYPOUUUATICUOD Yo V. avortuyBodv ta didpopa scripts, o faorn dedopévev yo va
amoONKELOVTUL Ol EYYPAPES TNG EPAPUOYNG HaG, Evog web server 6Tov omoio Ba gilo&evnBolv ot
10TOGEAIDEG Lag Kol TEAOG Evag web browser.

* Web server mov 6o ypnoiponocovpe ival o apache server.

* H Baon dedopévev pog Ba eivar 1 MySQL oy onoia Ba amodnkedovpe Tovg mivokeg Kot Tig
EYYPAPEG HLOG.

* H yYA®oc0 mpoypopuatiopoy, yio TG SUVOUIKES 16TOoEAIdEG oV Ba. dovAéyoupe Ba eivar 1
PHP.

* Evo ot otatikéc 1otooerideg Oa avamtuyBovv pe tn yprion e HTML.

Avoivovtag v uebodoroyio avamTuéng e EPAPUOYNC MaG, EEKIVAUE, 1E TNV avdAvon
0V Aoywopkov. Onov mepthapPdével Tov TPoGOOPIGHO KoL TNV aVAALON TOV amalTHoe®Y. AT
omov Ba opilovtal o1 TEPUTTMOGELS XPNONG, TO CEVAPLL UE TIG AElTovpYyieg mov Bo avamTuyBovv.
Yvveyifovtag avagépovue ta Prpata Tov mTpémeL va Yivouy Tpokeévoy va dnuovpyndei kabe
GEVAPLO UE TN CYNUATIKY] OTEWKOVION TOV. Zuyypoveg opiloviar ta dedopéva mov yperdleTon 1
EQUPLOYN Kot Yivete 1 oyediaon g Paong dedouévov. Térog, akolovbel | Kmdtkoroinon Le Tig
Agrtovpyieg TOL AOYIGIIKOL KOU O €AEYYXOG YO TO OV IKAVOTOWOUVIOL Ol OTOTCELS 7OV
KOTOY PPN KOLV.

3.1.1PHP

Ewova 1 : php

H php givon pa yAddooa mpoypappatiopod yuo m dnuovpyio ceAidov web pe duvapikd
TEPLEYOUEVO. AVTI 1 YADGGO. GLYYPUPNG CEVOPIOV EKTEAEITAL TNV TAELPA TOV server (server-
side scripting). To mAeovékTnuo cvtov eivar 1 dNUIOVPYIC. SUVOUIKOV 10TOGEMO®MV 01 0ToiEg
avTAOUV T 0edouéva TOvG Omd Kamowo Pdomn dedouévev aAAG TOpEYEL KOl TN SuvaTOTNTO
dtayeipiong avtc ¢ Pdong e okomod T SloyEipIon TEPLEYOUEVOD TNG GLVVOUIKNG 16TOGEATISOG(
ot tvar kot 1 Téor Tov ddikTvov onpepa ). Exel tnv duvatdtnra eviordv 6mwg 1 if ko for,
yewpiletar petafintéc ko emikovovel ue eopueg ¢ html yuo v swcoyoyn ko v e€aymyn
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dedopévav. Avtifeta and o html cehida, n php dev otélveton dueca oe évav mehdtr, aAld
TPpOTO. pEToyAwTTileTe 6TO Web server kot PeTd oTEAVETAL TO OTOTELEGHA TOL €xel Tapaydel. Me
avtdv ToV TPOTO T 6TotKEla TG html dev TpomomolovvTal 6Tov TNyaio KOdKA aALd exTeleiTOn
Kot petayhottilere o php k®OKoG. XvUTEPAGUATIKE, O ¥POVOG EKTEAECTG TOV Script avEdveTan
AOyo tov 6Tl Tpoohétetan Eva emmAéov Pripa. Yrootpilel TOAAY TPMTOKOALD Y10 EMIKOIVOVIN
pe aiieg vanpeoieg onowg IMAP, SNMP, NNTP, HTTP, POP3 kafdg emiong kot ta socket.
Ynootmpileton kol omd ToVg TEPIGSOTEPOVG Web servers.

Mo celida php wepvd and eneepyacio amd éva cvpuPatd dtokopiotn tov Taykdouov
Ioto0, 6mwg o Apache, o omoiog ypnollomolEital EVPEMS CNUEPU GE OLAPOPO AELTOLPYIKA
ocvotiuata 6nwg Windows, Linux. Metd v mopaymyn TOV TEPIEYOUEVOD GE TPUYUATIKO YPOVO
Oa otadel avtd 610 MPHYpOa TEPMYNONG GE Lopen kddwa html. Kabe apyeio pe kdduco php
Oa £xel TNV KOTAAANAN enéktaoT onwg *.php,*.php4, * . phtml.  Xnquepa ypnoomoodvtor o€
UeYAAO TOGOGTO Ta script Ypoupévo e php 6TIG 16TOGEMOES TOV S1AOIKTOOV EVD OVTOYDVIGTIKEG
™mg tEXvoAoyiog php eivar m texvoroyio ASP (Active Server Pages) tng etaipeiog Microsoft
kaOdc ko n texvoloyia CFML (ColdFusion Markup Language). Kdmotol amd tovg Pacikovg
avtoyoviotés e PHP givan o Perl, Microsoft Active Server Pages (ASP) , Java Server Pages (
JSP ) wour Allaire Cold Fusion. Xg cVUykpion pe ovtd to mpoidvta, n PHP éyer molrd
TAEOVEKTNLOTO OTIOG;

- Yynhn amédoon

- AM0oVVOEGELS [IE TTOALA JLOPOPETIKA GLGTHLOTA BACEDV dESOUEVOV
- Evoopatopéves Biplobnkeg yio moAréc cuvnbicuéveg Web drodikacieg
- XapnAod K66t0g

- Evkolio pdbnong kot ypriiong

- Metagpepoipotna

- AMOEGILOTNTO TOV KOJIKO TPOEAEVGNG

Yovroén ko evroréc tng PHP

O xddkag apyilet pe <? Ko tehewdver pe 7>.

Ka0e evtoln tedeidvel pe EAANVIKS epotnuotiko (;)

Ta oyxolo apyilovv pe /

Ot petaPintéc opilovion pe v omoddoon Tunig. To Ovoua tovg Eekiva pe $ kot
aKoAoVOEl Ypaupe | KATM TodAN KOl 6TV GUVEYELN OTIONTOTE EKTOC amd YUPUKTNPES +, -, *, &.
Eivau case-sensitive m.y. $total kot $Total givon dtapopeticég petapintés. Ymapyovv ot yvworol
TOmol petaPAntov cvpPoroocelpég (strings), aképatot (integers), aplOpoi KvnTnG VTOSIAGTOANG
(floats), Aoywég Tipég (booleans), mivakeg (arrays) kot avtikeipeva (objects). EmmAéov, n PHP
vroopilel v KAacwky evtoAn if ... else kot v evioAn switch pe cases uéso axkolovbodye pe
break oto téh0C TOLG.
if (cuvOnKn)

{evtoréc}

else

{ evtoAég }

Switch (uetafinm)
case tiun 1:
EVTOAEG

break;
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case tyn 2:
EVTOAEG
break; ....
Default:
EVTOAEG;

Emmpocbétmg, vmdpyovv téccepig tpomot yia va dnpovpynoovpe Bpdyovg otnv PHP.
To mpdTo €id0g PpoYoL givar o Ppdyoc while kot PTOPOVIE VAL TOV POVTOGTOVUE GOV L0 EVTOAN
if mov eAéyyetan cuvéyelo uéypt va yivel yevodng (false). H cdvta&n tov eivar g e€ng :
while (cuvonkn)

{... KDOIKOC. ..}

Mo GAAN TOAD dNUOPIANG popen Bpdyov eival o Bpdyog for, o omoiog amoteleital amd
Tpion pépM, TV apykn SMNAmon, T cLVONKN Kot TV evéPyeln KaOMG Kot amd £vay UETPNTH TOL
KOTOYPAPEL TO TOGEC POPEG E£XEL EKTEAEGTEL 0 KOAIKAG TOV PpOyOL, ONA. GTNV 0VGI0, LETPAEL TOV
apliud TV emovarAnyeE®V TOoV Bpdyov.
<?php
for ($i=1;%i<10;$i=%i+1){
print "ApiBuog $i\n"; } 2>

To tpito €idog Ppoyov eivar o Ppoyog do ... while, mov givor mapopoog pe tov Ppoyo
while pe ™ drapopd 6t1 avTdHG eKTELEITOL TOVAGY IGTOV [io POPAL.
<?php
$a=12;
do {
myfunction();

} while ($a < 10); 7>

To televtaio €idoc Bpdyov eivar o Ppodyog foreach, o omoiog ypnoylomoieitar yo vo
dwaoyicovpe évav mivaka (array) omd ded0UEVA. XTIC TAPOUTAVED EXAVOANTTIKES EVIOAEG VITAPYOLY
OV0 TOAD YPNOIUES EVTOAEG TTOV UTOPOVLLE VO YPNCILOTOMGOVLE, 1| break kot 1 continue.

H PHP ypnowomoiei entd €idn petafAntav (variables), 6mov ot €L am’ avtég TEPLEYOLY
éva ovykekplpévo €idog dedopévav. Ta entd eidn petafintov eivar ta e&ng : cvpuPorooelpég
(strings), axépatot (integers), apiBuoi kKivntig vrodtactoAng (floats), Aoywkég Tiéc (booleans),
mivaxeg (arrays), ovtikeipeva, (objects) kot mnyég (resources). Ac Tic dovpe mo avolvtikd @ Ot
ovpuporocelpéc (strings) mepiéyovv Keipevo, OMA. CEPEG OMO YOPUKTNPES, Kol Ogv €yovv
TEPLOPIOUO 6T0 TANOOC TOV YOPUKTNPMV TOV UTOPOVV VO TEPIEYOLV.

O1 axéparot (integers) nepiéyovv aptBpove, Betikodc 1 apvnTikovs. YTAp)EL TEPLOPIGUOG
oto péyebog tv aplbucdv, mov onuaivel 6Tl ot apBuoi mov eivol KPOTEPOL OO TOV -
2.147.483.647 M peyaddtepor omd tov 2.147.483.647 petoatpémoviol avtopoto o aplduong
KNG vrodaotorng (floats). Ot wpaypatikoi apBpol | apBuoi Kivntg vwodiactoAng (floats)
TEPLEYOVV dEKASIKOVE aptOLoDS Kal LITopovY VO TAPOVY TTOAD UEYAAES TIUEC.

O1 hoyucég Tyég (booleans) mepiéyovv amid tnv Tun true (aAn6éc) 1 false (wevdég). Xnv
ovcia TpoKerTal Yo aképateg TIES, 6mov 1 PHP Bewpel tov apBuo 0 og false kot otidnmote Ghio
¢ true. Ot wivakeg (arrays) amoteAovV o €WK TEPITTOON UETOPANTNC KAODC umopovv vo
TEPLEYOLV TOAAEG TIHEG pe To 1010 O6vopa petaPintc. Ta avtikeipeva (objects) eivor ocuvleteg
UETAPANTEG OV UITOPOVV VoL £X0VV TOAANTAES TIUEG AL, Kol O1KEG TOVG HeBOOOVG 1) GUVAPTNCELG.
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Or myég (resources) gival otdnmote dev amotelel dedopuéva g PHP, dmwg etvan pua gwcova, to
amotéleoua evog epmtnuatog g SQL.K.G.
Ymbépyovv ToAAES KoL EVIOAES TNG php OTmG 01 amAol TEAEGTES KO 01 TEAEGTEG GUYKPLONG,.

3.1.2 HTML (Hypertext Markup Language)

Ewova 2 : html

Ta apywd HTML npoépyovrat amd tig AéEelg HyperText Markup Language. H html dev
gtvan e yddooo mpoypappatiopod. Eivar o yddooo ofjpavone (markup language), dniadn
évag €101kO¢ TpOmOg Ypaeng keyévon. O kabévag pmopel vo, dnuovpynocet éva apyeio HTML
YPNOYLOTOIOVTAG OTAMDG Evav emeepyaoty| KeWEvov. Amotedel vtocbvoro tng YAdooag SGML
(Standard Generalized Markup Language) mov emivondnke a6 tnv IBM wtpoxeipévov va Avbei 1o
TPOPANUA TNG UM TUTOTONUEVIG EUPAVIONG KEWWEVMOV GTO, S10POPN VTOAOYIGTIKA cuaTthiuata. O
browser avayvopilel avtdv TOV TPOTO YPOENG KOl EKTEAEL TIC EVTOAES TTOV TEPIEXOVTOL GE QUTOV.
H html eivon n Tpdt Kot wo S10ded0UEVN YADGGO, TEPLYPAPTS TG dOUNG oG oTtoceridac. H
html ypnoylomoiet Tic e101Kég eTiKéTeg (TaL tags) va dMoeL TIg amapaitnteg 0dnyieg oTov browser.
Ta tags eivor eviodég mov cuvnBwg opilovv v apyn 1 T0 T0 TéA0g piag Asttovpyiag. Ta tags
Bpiokovtor mavto petald tov cuopPorov < kar >, ILy. <BODY> Ou odnyieg eivor case
insensitive, dgv ennpedlovtot amd 1o av Eyovv ypaptel pe meld (Likpd) M keparaio. 'Eva apyeio
HTML npénel va €xet katdAnén htm 1 html.

Kavéveg tTng HTML

Mo va umopovv ot browser va gpunvevovy oxeddv amdAvta cootd tnv html &govv
Beomiotel KAmO101 KOvOVeES. AvTol 01 Kovoveg gival yvwotol og mpodiaypapéc. Emopévac oyeddv
Kkd0e €idog vmoroylot pmopel va deitet 1o 1010 koAl pia 16ToceXida. Ot TPAOTEG TPOSAYPUPES
Nrav n html 2.0. [pdPpAnua mpoékuye 6tay | Microsoft kat 1 Netscape npoécbecav otnv html
TéT01EC dLUVOTOTNTEG OV GTNV APy TOVAGYIOTOV MTav GUUPATEG HOVO UE GUYKEKPIUEVOLG
browser. AxOun kol GAUEPE VIAPYOLV OPOPEG OTNV OMEIKOVIOT KATOWG GEAIdNG amd
dtapopeTikong browsers. Idwaitepo eivan to TpdPAnua 6tav 1 1otoceAda, ektog and "kabapn"
HTML nepihopfaver kot epappoyég Javascript.
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H HTML o1uepa

Yfuepa woAlol givat eKElvol TOV dNUIOVPYOVV U0 IGTOGEMON GE KATO10 TPOYPOLLLLOL TTOV
eMUTPENEL TNV OMovpyia yopic v cvyypaer| kadika. H kown droyn mévo oto Bépa dpmg ivor
OTL KATL TETO10 €tval apvnTIKO €MELd] 0 dNUIOVPYOS OeV EYEL TOV ATOAVTO EAEYYO TOV KMOIKA LE
OTOTELEC LA TTOALEC POPES VA VILAPYEL OTTIKO YGOG GtV Tpoomdbela TV browser va gpeavicovy
Vv 1otocerida. o to okomd avtd &xer dnuovpyndel eWdkd AOYIGHIKO, TOL EMITPEMEL TO
"otoo" g GeAidOC omTKG, Y®pic TN ovyypapr KOdKa, Oivel Ouwc TN duvatdTnTa
mopéuPacnc KAI otov kmdika. Xapoaktnplotikd mapddelypua to Aoyiopuikd Dreamweaver tng
Adobe «at to FrontPage tmg Microsoft.
Anuovpyio apyeiov HTML

H ompovpyia apyeiov HTML eivor moAd omAn. Apkel va “tpé€ovpe” €vav omolodnmote
dopbot keévov text, onmg o Notepad tov Windows. Na ypayovpe tov kdduo, HTML wov
embopovpe kal va 1o amobnkedoovue (cdcovpe) oe €va apyeio pe katdAnén .htm 7 .html.
YuvBog amobnkedovpe pe enéktaon html 6tav Ba onpociedocovue ta apyeio Log o SOKOUOTN
Unix. Avtifeto, o géuanpem g Windows NT kataAiafoivel ta apyeio kow cav .htm kol cov
html.
Aopn) Tng HTML

To HTML éyypaga givar dopnuéva o€ dvo Pacucd tunuata. To mpdTto givor To head kot
10 dgvtepo to body. Kat ta dvo avtd otoryeio eowkieiovion péoa oto ototyeio html, To onoio pe
T og1pa Tov oprobetel to &yypago. Xto head vIapyOVY TANPOPOPIES TOV APOPOVV TO EYYPAPO, OL
omoieg Opmg dev gppovifoviar pésa otn oerida, dnwg Yo mapddetypa o tithog g ceridag. To
Tuqpo body mepiéxel tov Pacikd kopud Tov €YYPAPOL, OT®S €ival Ol TAPAYPOPOL, EIKOVES KOl
Ao, Oa mpémel va onuelwbel mwg ta otoryeion mov pmopel vo deytel to Tunua head dev
UTOPOVLLE VO TO PTCLLOTOMGOVUE 6TO TUNHa Tov body Kot avtioTpoa.
<html>
<head>
<title>O tithog T0oV eyypdpov pov</title>
</head>
<body>
<h1>Emikepolida o€ pio mapdypapo</hl>
<p>Mia Tapdypoapoc</p>
<body>
</html>
MMieovektipota :
» Evkolo ot ypnon.
* Xohapn covtaén (av kat exedn eival Tapa ToAD eVEAMKTO dev o GUUPMOVEL [IE Ta. TPOTVTIA)
* Yrootpiletat oxeddv og KaOe TPOYpOLO TEPIYNONG, OV OYL OAOVC.
* Xpnoponoteitar eupémg. [opHonke oyeddv g kabe 16T0GENIDN, 0V OYL OAES.
* [ToAv mapopotla pe v ovvtaén tov XML, 1o onoio ypnoylomoieitar OA0 Kol TEPIGGOTEPO Y0
NV omoBnKevoT SedoUEV@V.
* Awpedv — dev ypetdleTon va. oyopAceTe KOVEVE, AOYIGULKO.
* Evkolo otn pébnon kor dnpovpyio KOO KOO KO Y10 0PYAPIOVG TPOYPOUUATIOTES.
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Meovektipota :

* Ogv umopel va mapdyel duvapukn ££000 amd LoV TG, SEdOUEVOL OTL EIVOL L0l OTATIKT YADGCGO.
* Mepcég popég 1 dopn tov HTML eyypaoov givarl 60cKkolo va KatavonBovv.

* @0 TPEMEL VAL EVILEPDVETAL Y10 EEMEPAGUEVES ETIKETES, KO VOL PPOVTIEL VOL UMV TIG
YPNOLLOTOLEL.

* EppaviCovion ama&lopéveg etikéteg emeldn| pua GAAN YAdooa mov Agttovpyel pue tnv HTML
€YEL AVTIKOTAGTIGEL TO TPOTOTLTO £PYO TNG ETIKETAC. 'ETo1 1 GAAN YADGGO TPEMEL VOl

nabevtel (T1g TEpLocoTEPEG POPES, eivar  CCS).

* Ot Aertovpyieg acpaieiog mov tpoceépel n HTML etvon mepropiopéveg

3.1.3 T givar Baon dedopévov

Me tov 6po Pdon odedouévev evvoeitor pio. GUAAOYN OO GULOTNUATIKE OPYUVOUEVO
(formatted) oyetilopeva dedopéva. Evac tniepmvikdc kotdhoyog, yio mopadetypa, Oempeitol
Baon dedopévav, kabdg amodnkevel Kot opyavadvel GYeTILONEVO TUNUATO TANPOPOPING, OTMS
glvar to dvopa kot 0 apudg TAEPOVOL. 6T060, GTOV KOGUO TMV VTOAOYIGTMV, LLE TOV OPO
Baon odedopévav avapepOLOoTE GE 0L GLAAOYN OYETWLOPEVOV  OdOUEVOV  TUNUATOV
mAnpoeopiog niektpovikd amobnievpévav. [Iépa amd v gyyevn ¢ KavOTnTA v 0modnKevet
dedopéva, M Paorn dedopévav mopéyel PAcEL TOL GYESOCUOD Kol TOV TPOTOV LEPAPYNONG TOV
OedOUEVOV TNG GE TPOYPOUUOTE 1] GLAAOYEG TPOYPOUUATOV, TO OITOKOAOVUEVO GLGTNHUOTO
dlayelplong TEPLEYOUEVODL, TN SLVOTOTNTA YPYOPNS AVIANONG KOl avavémong TV dedopévaov. H
niektpovikn Pdorn Oedouévev xpNCIUOTOIElL 10104TEPOV TUTTOL AOYIGUIKO TPOKEWEVOL VL
opyavacel v amodnkevon tov dedopévov ™. To d1akpitd avtd AoyioHko gival yvwotd mg
oo dayeiptong Pdong dedouévav cuviopsvpéve (DBMS).

3.1.4 Tvgivan n MySQL

Ewoéva 3: Mysql

H MySQL eivor o oyxecwokn Pacn oedouévov mov petpd mepiocodtepeg amd 11
exoToppvpla eykataotdoels. 'EAafe 1o dvopd g and v kdpn tov Movty Bwvtéviovg, tn Mau.
To mpdypappo tpéxet Evav eEuanpetnty (server) mapéyovtag TpodcPfacT ToAADY XPNOT®OV GE £val
ovvolo Baoewv dedouévmv. Ta mheovektiuata g MySQL eivar ta €ng:

1. EbxoAa 6t dtopdpemon kot T pdonon.

2. O k®oKog Tpoéhevong gival d100éc1u0G.

3. Amddoon: glvar yopig apgiPorio ypryopn.

4. XaumAo kéotoc: 1 MySQL &ivor dtabéoun dwpedv , pe dosto avolktod kmdwka, (Open Source
ode)

5. Evkolio Xpriong: Ot mepiocotepeg poviépveg Paoelg dedopévav ypnoipwonotovy SQL. Av
éxete ypNOIULOTOGEL £va, AL cvoTua dlayeiptong Paoemy dedopuévav dev Ba Exete TPOPANULL
V0, TPOCAPUOCTEITE GE AVTO.
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6. Metagepopdtra: 1 MySQL pmopei va ypnoponombel oe moAld S10.POPETIKA GLGTNHLOTO
Unix 6nmg eniong kot ota Microsoft Windows .

7. Kddwag [poéhevong: ommg kot pe v PHP , umopeite va mdpete Kot va TpOTOTO|GETE TOV
Kddwa Tpoéievong g MySQL.

Ta pelovektpata g MySQL eivan ta €€1¢:

1. H MySQL dev vmootmpiler éva moAd peydho péyebog g Paong dedopéveov ToAy
OTTOTELECUATIKA.

2. H MySQL dgv vrootpilet ROLE, COMMIT ka1 Stored diadikocieg 6Tig eK0OGEIS TNG KATM
amo 5.

3. Ot cvvorhayég dev avTILET®OTILOVTOL TOAD OTOTEAEGHUOTIKGL.

Evépyeteg mov pmopovv va yivovv otnv MySQL

Ymv Pdorn OedoUEVOV UTOPD VO KAVD OAPOPEG EVEPYEIES OMMG T OmMOONKEVOT-ElI0aYMYT|
OTOYEI®V, 1] TPOTOTOINGT|, 1] AVAKTNOT] KoL 1] Slypapr.

1. T vo amoBnkevoovpe dedopéva péca o o Pdon ypnotponowovpe v evion INSERT g
SQL.

2. T'a v avéxtnon dedopévav and pa Bdon ypnowonoteitoan n evior] SELECT emAéyovrtog
YPOUUES OO EVOV TVOKOL, TTOL TOUPLALOVY LE GLYKEKPIUEVE KPLTHPLOL.

3. Ext0¢ and v avakAnon dedouévov amd v Pacn dedopévav , cuvibmg Bélove Kot va TV
arralovpe. Xpnowomoldvrog v evtoh] UPDATE pmopobpe va aAld&ovpe ta dedopéva tov
TivaKo oG,

4. H dwypoon eyypaodv and v Pdon dedopévav givar moAd omAr]. Mropobpe va to kévovpe
ypnowonroldvtog v evtoa] DELETE.

3.1.5 T givor 0 Apache Web

O Apache HTTP yvwotog kor (web). Omote évog ypNoTNg EMICKENTETAL WE EVOV
dloKoploTn (server) HEG® TOL OMOGTEAAEL 6TO TPOYpoUUe TAoynong eEvanpetnty (server) Tov
TOYKOGUIOV MAEKTPOVIKODG VTOAOYIGTEG TTOL (IAOEEVOUV KOl Y0 TO Unydvnue eEumnpetnTn
ovppartog kot pmopel va, tpé€el oe Windows, GNU, FreeBSD, Solaris, Novell NetWare, Mac OS
X, OS/2, TPF. avapéver artfoelg and dibpopa mpoypappata (browser) evog ypfotn Kot ot
ovvéyeln (ntovv eite amevbeiog péc® UG MAEKTPOVIKNG TPOTOG He Tov omoio o Apache
e&ummpetel to mpwtokoiro HTTP (Hypertext Transfer Protocol) daxopotig cuvepyaldpuevog pe
GUCTNLOLTAL.

H mepiodoc évapéng g onwovpyiag 1o évopoa HTTPd (HTTP daemon). To NCSA
HTTPd va peivel oxedov avéntuooav kot dtévelpay ektdg and mpodypoppa to Idpvpua Aoyiopucon
gmontelon TOL €mC Kot onuepo Omov Aoyopkov” kot 1M emomreie, vmoot|pEn Software
Foundation. To mpdypouua cOUPOVE WHE TNV GOEL ¥PNONG TOL YPNOTN TPOCONKEC Kot
TPOTOTOLN|GELS.

O Apache dwa0étel mokidio. EQUPUOYDV UE TIC 0TTOlEg Ko GLUVEPYALETAL YOPOUKTNPLOTIKG
ToV Ogv givar ko 1660. ‘Eva amd ta facikotepo YopaKINPIOTIKA UTOPEL VO TPOGUPUOGEL ETAV®D
TOV TOAAEG TOVG TapEYOVV SlopopeTikég Aettovpyieg ta modules miotomoinong. ‘Eva dilo
YOPOKTNPLOTIKO — SuvaTOTNTA UTOPEL VO YKOTAGTAOEL € O1APOPU APKETEC SIACTUES EPUPUOYES
Kol YADGGEC.
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Ewoéva 4: MySql

[Tpokettan yio Evav e&uanpetnty (Server) tov taykocpov lotod (Web). O pdiog tov
Apache gival vo avopével aithoelg omo didpopo Tpoypaupata — yproteg (clients) onmg sivon
0 browser gvog ypnot kot 6t cvvéxela vo, eEumnpetel avtég Tig otnoelg “oepPipovtas” Tig
oelideg mov {ntovv eite anevbeiog péow oG niektpovikng devbvuvong (URL), site péow
evog ovvoéopov (link). O tpomog pe tov omoio o Apache g&vmnpetel avTég TIC AMTNOELS, Eivarl
oOUE®VOG pE T, TpOTLTa. TOV 0pilel To Tpwtdkolho HTTP Hypertext Transfer Protocol.

3.1.6 PhpMyAdmin

To PhpMyAdmin eivor évo epyadeio avorytod kmdiko, ypoupévo oe PHP mov
ypnowonoteital yoo v owyeipion Paoewv dedopévov o MySQL. To gpyareio avtod
vrootnpilel éva evpv paopa epyacidv 6mwg [8]:
- Onuovpyia Paoewv dedopévov and SQL apyeio

- e&ayoyn (oG Baong dedopévov oe SQL apyeio
- ektéleon eviolmv SQL

- dlaxeipion pog Paong dedopévav (dnpovpyio Kot TPOTOTOINGT TVAK®OV, TESI®V, YPAUUDV
KTA)

- Sloxeiplomn xpPNOTOV Kol SIKALOUATOV.

- dlayeipion TOAAATA®VY SErver kot GAAa.

To PhpMyAdmin ypnowonomnke otnv dnuovpyio Kot dwayeipion g Pdong dedopévaov
TOV GLGTNHLOTOG.

3.1.7 T eivar WAMP

To Wamp eivor £éva S0d1KTLOKO TPOYPOUUATIOTIKO TEPIPAAAOV  OVATTUENG Yo
Aertovpyikd cvotnua Windows. To axpovipuio WAMP avagépetal o€ Lo 6epd and epaproyég
avoiktov kodka (Apache, MySQL kot PHP), 6e cuvdvacud pe ta Microsoft Windows, to, onoia
ovyva ypnoporolovvton e TEPIPaiiovto dladiktvokol e&umnpetntr (web server).

Ot web server katd Pdomn ektelobv V0 Agttovpyies: apyikd mopakolovbodv yio
gloepyopeveg athoelg (dnradn yo emiokénteg mov {nrdve vo dovv GeEAIdEC) Kol UETEMELTA
arootélhovv Tig Etolueg oeridec HTML otoug emokéntec.

O WampServer emttpémel ) Onpovpyio. €QOPUOYOV OadIKTOOV WE TN YPNON TOV
vampecwwv Apache, PHP xor MySQL case. Erniong, gunepiéyetl to npoceto PHP Myadmin yia
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gvkoAdTEPN Olayeipion Tov Phoesmv dedopévov. H cuvdvacpévn autn ypron tov Tpoypopudtov
kaAeitol otoifa (server stack). Xe avtn tn otoifa, ta windows eival To AgltovpyiKd GOGTN A, O
Apache eivar o0 Web Server, 1 MySQL dwyepiCetan ta e&optipata e Paong dedopévov kot 1
PHP &ivon pio duvapukn yYAOGGH TPOYPOUUATIGLOD.

H eykatdotoon kai 1 xpnorn tov givar mdpo woAd amhn Kot €0KOAN. ZTNV ovcio UG
TapEYEL TO TEGCEPO. PACIKA GTOLYELN TOV ATOLTOVVTOL Y10, TV OUOAT Agttovpyla LoG EQPOPUOYNS
N €vOG KOUUOTION KMOOLKO, GTOV DTOAOYIGTH MOG. ANAcdN ETKOWV®VIN UE TO AEITOLPYIKO GUGTI IO
(windows), web server (Apache), Baceig dedopuévov (MySQL) kot Aoyiopikd dmuiovpyiog
kddwka web (PHP). 'Etor moAd ebkoia pmopodpe vo diayeipiotovpe tov Apache server, vo
eméuPoope otov mnyaio kodika g PHP aAAd kot va dnpovpyncovpe véeg PAcelc dedopévamy.

3.2 Xyeowuopig Bacemv Agdoopévov

3.2.1 Baowkég évvoleg
* Baon d6goopévav (BA) 1] Database (DB)

Q¢ Pdaon oedouévov opilovpe o GLAROYN OO GLGTNUOTIKG OPYOVOUEVO KOl
oyxetillopeva peta&d tovg dedopéva. ‘Evag tniepovikog katdloyog yio mopdadetypo Bempeiton
Baon dedopévov ,kabhg amodnkevet
Kol opyavavel oxeTI(OMEVO TUAUOTO TANpo@opiag ,0m®G €ivalr To Ovopo kol O oplOudc
TNAEPOVOV. QQ6TOGO GTOV KOGLO TOV VIOAOYIGTAOV, LE TOV Op0 PAor dedopévev avapepOLOoTE
0€ [0, GLAAOYN GYETILOUEVDV DESOUEVOV-TUNUATOV TANPOPOPIAG-NAEKTPOVIKE 0TOONKEVUEVDV.
* Yvotnua owyeipiong Pacemv oedopévov (XABA) 1 Database Management Sustem
(DBMS)

YHomuo dwoyeiptong Paoemv dedopévav (EABA) kaAeitar Eva mpdypappo. AOYIoUIKOD
VTOAOYIOTMV TTOL GYEOIALETOL Yio Vo dlayelpileTol OAeC TIg PACELS OESOUEVOV TOL VTLAPYOLV GE
éva oxAnpo dicko 1 éva dikTvo cuoaTnudtOy. Mropel vo oplotel o¢ £va, AoyIGUIKO OOV UECH
TPOYPOUUAT®V OV ELEYYOLV TN dnuovpyio, TN GLVTPNON Kot TN ¥PNon g Pdong dedouévav
Emtpénel oe opyavicpods v avantuén edypnotov Pacewv Sedopévev Yo TIG OApOpEg
EPUPLOYEC OTTO TOVG OLUYELPIOTES TOVG,.

* T givar o Database Administrator | Awysiprotig plog Baong Agdopévov kol moieg ot
approodTNTEG TOV

O Awygprotg pog Baong Asgdopévov (DBA, DataBase Administrator) givol avtdg mov
&xel TV €vBLVT Yo TOV COOTO, ATOSOTIKO Kot A&lOTIGTO TPOTO dNUIOVPYING Kot Agttovpyiog o
Baong dedopévav. Ot approdtotnTég Tov eivat ol €€NG :

* H amépoon yio 1o €id0g TV TANPoQoptdV Tov TPENEL va. omobnkevfolv.

* H amogaomn yio tov tpomo amodfjkevong Kot tpdsPacng oTic TANpopopies anTéc.

* H ouvepyacia pe Toug TEAMKOVE YpOTEC.

* H amépoomn yio Tov tpomo e£0cpaiions TV TANPOPOPLOV.

* H amogaon yio 1o kée mote Oa yivovtan avtiypaga acporeiog (backup) tav apyeiov.

* H mopaxoroObnon g ocwotg Aewtovpylag g Paocng OSedopéveov Kol 1 OTOITOOUEVT
TPOGAPUOYN TNG.

* T givar 1o Xvotnpo Baong Acdopévov (XBA) 1] Database Systems (DBS)
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XOompo PBaong dedopévav (XBA) koleitor o cuvdvacuds kat 1 ohvdeon g Pdong pe
TO AOYIGLUKO.

3.2.2 Iotopukn] e€éMén Tov Bacewv Agdopévov

* Aexoetio Tov 1950: Kdpteg ko tavieg (oeploxn eneepyacio) EEehilelc oe ouokevég nalikng
arofnkevong Tuyaiog mpdoPacns kol adENCT VTOAOYIGTIKTG 1oX00g BETovV Tig Tpohmobécels yia
™V avamtoén ovoTNUATOV  Jlayeiplong OedopéveV O  OVTIKATAGTOCYT, TMV GUGTNUATOV
dwaxeipiong apyeimv.

* Apyn tov 1960: Ilpdteg Paoelg dedopévmv, TpdTa cuotnuato dayeiptons facewv dedopévmv
(ZABA), omprypéva 6To SIKTumTo HOVTELO.

* Té\n tov 1960: Bdoeig dedopévav kot cvotnuato dtayeipions Pdoeswv dedopévav (XABA),
oTNPLYLEVA OTO 1EPOPYIKO HovTéro dedopévmv -Information Management System(IMS tng IBM)

* 1970: Opiopdc tov oyectakov poviélov amd tov Codd g IBM.

* 1976: To povtéro oviottov-cuoyeticewv (Chen)

To oyeclakd povtédo dev emruyydvel epmopikd péypt ) dekaetio Tov 80. Xvotipota:SystemR
(IBM), INGRESS (Berkley)

Tdoelc:  aVTIKEWEVOOTPOAQY], OPYLTEKTOVIKY  meAdTN-e&umnpétn, Kkatavepnuéveg Paoelg
OEdOUEVDV.

* Aekaetia tov 1980: BA ce mpocomicodc vIoloyiotég, oxeclokd cuotiuate e pe. :Dbase 11
(Ashton Tate) e&eAiytnie péypt Tig pépeg pog wg Paradox, Microsoft ACCESS.

Yxec10KA cLGTHHOTA Pe PEYAAN diadoon:Oracle, SQLServer,Sybase,Informix, DB2

Agkaetio Tov 1990 péypr onuepa: Aviikeuevootpaen ocvothuate BA. ovdéeon BA oto
owdikTvo, gupdtatn S1dd0ooT TEYVOAOYING OV EMITPENEL TNV EMKOVOVIK TOV YpNoTAV pe BA
péowm dwdwktvov (HTML, XML, ASP ikn).

3.2.3 Mieovekmpota-Merovektipoto g ypnons Bacsmv Aedopévov
Mieovektipora:

* Meiwon tov mAeovaopol (emavainym) tov amodnkevpévoy dedopuévoy.
* ATOQVUYT 0CVVEREUDY

» Kowoypnota dedopéva

* EmifoA mpotdmOV Yo MV avomapdotoon O0edoUéVmV, TTOV OLELVKOAVVEL TNV OVTOAAOYY|
dedoUEV@V

* Epappoyn mepropiopdv acpareiog

* AlTpM 0T TG OKEPALOTNTOG

* Towtdypovn TPOCTELAGT] KOL AVAPPDCT ATTO GOAALTO

* [ToAhamAég Atemapéc kKot Oyelg

Me amotélecpa:

1. Owovopia ydpov

2. Toayonta

3. Atydtepog KOTOG

4. Apeon mAnpoeopnon

Mewovektipoto:

* H aopddeia prmopel va gival petopévn

* H akeparotnra pumopel va etvon petopévn
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* Mmopet va aratteitol 1pocHeTo vAKO

* M7opel vo, vTapyeL GNUOVTIKT EXPAPLVOT STV amdd00T)
* H emtuoynpévn Aettovpyia éxel kpioun onpacio

* To oot propet va givorl ToAVTAOKO

3.2.4 Ap1TEKTOVIKY] TPLAOV ETTES OV

‘Eva. ovotnuo Paoemv dedopévov TapEXEL GTOVE ¥PNOTES [ 10 APAIPETIKY dmoyr. To
ocvotnuo kKpoPel ( amd TOVG YPNOTEG ) OPICUEVEC AETTOUEPEIEG YO TO TAOG TO OEOOUEVO
aroBnkevovtat Kot dratnpovvrat. 't avtd vwhpyovv tpia enineda apaipeong:
1. ®vowod eninedo:
Eivai to yapnAdtepo eninedo apaipeong kot meptypapel TG amodnkevovol o dedopéva.
2. Evvololoyiko eminedo:
To apuéomg vymAotepo eminedo apaipeong. [eprypdoet Tt €idovg dedopéva amodnKevOVTOL Kot TG
GULGYETICELG LETAED OVTMV TOV OEO0UEVOV.
3. Eninedo dmoyng:
To mo vynko emimedo Kot meprypdpel TunuaTo TG PAcng dedopévav yio KABe cuyKekpluévn
ouado YpNoTAOV, Umopel Vo VIAPYOLV TOAAEG SLPOPETIKES amoyels, m.y. Ot topieg oe pio
Tpanela moipvouv pio dmoyn TV AmoAOYIGUMY TEAATOV, GAAY OYL TOV dES0UEVOV UIGH0OOTIKMY
KOTOGTACEMV.

3.2.5 Mopoéc Baocemv Agdopévov
* O1 Avtikeipevootpageic Baoceig Agoopévov:

M Baon dedopévav avtikeinévov (Object database) (emiong avagépetol Kot ®g
OVTIKEYEVOOTPOQEG cuoTna Olayeipong Phoswmv dedopévmv) gival éva cvotnua dwyeipiong
Bacewv ded0pUEVOV GTO OTOI0 Ol TANPOPOPIES UVATOPICTAVTAL UE TN LOPPT OVTIKEILEV®V OTMG
YPNOUYLOTOLOVVTUL GTOV AVTIKEWWEVOSTPOPT TPOYPAUUATIGHS. Ot BAcEIS 6E00UEVOV AVTIKEUEVOL
elvar évag Topéag HECH OTNV €UPLTEPT Ayopd GLOTNHATOV dwayeipliong Pdcewv dedopévov
(DBMS) 6mov kuplapyovv to LovTéA 6YECIokNG dtayeipiong faong dedouévay.

* Ov Hwt - dopnpéveg Baoeig Agdopévarv:

210 M-dopnuévo povtéro (semi-structured) dev vhpyel KovEVag SLo®PIGUOG HETOED
TV 0£d0UEVMV KO TOV GYNIOTOC, KOl TO OGO OOUNG YPTCULOTOLOVUEVO OAAG e&apTdTal 0md TO
€KAOTOTE GKOTO.

* Ov Iepapyikéc Baoeig Agdopévov:

Yt lepapyucég (Hierarchical) Pdoeig dedopévav ta dedopéva avamapioTovtol Ue
0evOpIKNG Hopeng dopég dedopévmv Kat cuvdéovtar petalhd toug pe ovvdéopovg (links). H kdbe
EYYPAPN UTOPEL VO GUVIEETAL TTPOG TOL WAV LOVO WE pio, GAAN eyypapn (Yovéag), evd umopei vo
éxel €0g 600 gyypaEc oV va eEapTdvTOL ' avTVv (Taudld). Yrapyet pia povo eyypoon pia
(root), am' v omoia efaptdvror OAeC ol GAAES gyypupéc ¢ Pdong dedouévav. ‘Eyxovv 10
UELOVEKTNUO, OTL Eival TOADTAOKEG oTNV emeepyacio TV eyypapdv Tovg (tpocstnkm, dwaypaen,
TPOTOTOIN o).

* O1 AikTooTéc Bdogig Asdopévov:

Y11 Awcrvmtég (Network) Bacelg dedopévmv Ta dedopéva avamapicTavTol LE dEVOPIKNG
LopeNG douég dedouévmv Kot cuvdcovtal uetald toug pe ouvoéapovg (links), dmwe axpimg Kot
OTIG LEPAPYIKES PAGELS OESOUEV@V, LE TNV SLOPOPA OTL U1, EYYPOPT UTOPEL VO, GUVOEETAL TTPOG TO.
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Tévo pe TEPLoGOTEPEG 0l pia TaTpikég eyypapés (parent records). Efvatl Aoywd mo dvoypnoteg
OAAG KoL 70 YPNYOPES amd TIG 1EPAPYIKEG PACGELG OESOUEV@V.
* O Xyeowokéc Bdoeig Asoopévov:

21ic Xyeowkég (Relational) Bdoeic dedopévav, ta dedopéva cuvocovtal HETAED TOVG e
oyéoelg (relations), ol omoieg TPOKVTOVY OO TA KOWA TEdIOL TOV VIAPYOVY GE OLOPOPETIK
apyele. To opyele amoxolodvion mivaxeg (tables), ot eyypagég ypaupés (rows) kot ta medio
othieg (columns). H vmapén piag kowvng tipng ota media dvo apyeimv kabopilel katl po oyéon
HeTald TV YPAPU®V OQOPETIKGOV TvaKmv. Ot oyeclakég Pdoelg dedopévav €xovv 10
TAEOVEKTNL OTL €Ivoil AOYIKE KATOVONTES Kot TOAD EVEAIKTES KO OEKTIKEG GE AAANLYES.

3.2.6 Xtoyyeio Bacswv Agdopévov

Ta dedopéva pwog Pdaong dedopévav amobniedovral (Kot opyavdvovial) ot €ENG
OTOYELMOELS LOPPES:
* [Ieoio (Field), etvat 1o pukpdtepo KOpATL 0ES0UEVOV GTO OTOI0 UTOPOVLE VO ovapePBOVLLE Ko
TEPIEYEL VUL LOVO YOPOAKTNPLGTIKO 1 1010TNTA EVOC GTOLXEIOL TNG Piomng dedopévamv.
* Eyypagn (Record), eivar éva obvolo omd dapopetikd medioa mov mepléyel OAeC Tig
TAnpoeopieg yia £va otoryeio g Pdong dedopévmv.
* Apyceio (File), eivar éva ocbvolo amd moAld mopdpola otoyeio. (eyypogéc) g Pdong
OEdOUEVDV.
* [Ipotedov Kiedi (Primary Key), sival éva medio 11 cuvdvacpog mediov mov yopaktmpilet
HOVOSIKA pia. eyypoen. Apyiko KAEWL evog oyectokold Tivoka Tpocdlopilel pepovouéve kibe
gYypaen Tov Tivako. Mmopel gite va glvar pio KOVOVIKT W310TNTO oV gival yyunpuévn yo vo
elvar povadikn (6mwg o aplfudg KOmVIKNG aopiiiong og Evay Tivaka ympic TeplocdTEP OTO
éva apyeio ava dropo) N pmopel va mapaybei ond to DBMS (cvomnpa dwayeipiong Pacewv
dedopévav).Ta apykd KAEWLE UTopohv Vo, AToTEAOVY TOGO OTAEG 1O10TNTES OGO KO TOAMATAEG
G€ GLVOLOCUO.
» Zévo Kol (Foreign Key), ivol £va medio mov €yl To 0 1010 GOVOAO TIUADV [E TO TPMTEHOV
KAEWOL evOc GAAov apyeiov. AvaivTikotepo EEVO KAEWl eivar pio 1010TNTO, 6 EVOV GYECLOKO
mivaka Tov Topladet pe Eva vToyneo KAELWL evog dAlov Tivaka. To EEvo KAedl Tpoodiopilet pa
oTNAN M éva GOVOAO GTNAMV GE £VOV TIVOKO TOV AVAPEPETOL GE 0. GTAAN 1| £VOL GUVOAO GTNAGDV
og évav GAAO TTivoKa.

3.2.7 llpoPmjparta 1] dvckorieg Tov cvvavtevTal 6Tig Bdoseig Agdopévav
* AGUVETTELOG KO TAEOVAGIOU d€d0PEVOV

O mheovaopog otoryeimv eppavifetor ota cuotipata Pdoswy dedopévaov mov £xovv Evav
7edio mov emavaropuBavetol € dV0 1 TEPLEGOTEPOVE ivakec. o Tapddetlyua, 1 TepiTT®ON TOV
neAdTng €yl katoywpndel dVo Popég Kot cvvdéetar e kaBe Tpoidv mov ayopdletal EMPEPEL
TAEOVOOUOG 0T OedoUéVmVY, YVOOTO ®C TNy GOLVETELNG, OEOOUEVODL OTL O TEAATNG Vo
EUPAVIOTEL [LE TIC SLOPOPETIKEG TIUES Y10l TIG OEOOUEVEC 1O1OTNTEC.
* AKEpIOTNTA OEGOUEVOV

Ot TteplopIopol aKEPOIOTNTOG YPNOILOTOLOVVTOL Yio Vo eEacaiicovy TNV akpifeia Kot
TN OGUVENEW TOV OTOWEl®V o€ o oyeowokn Paon dedopévav. H okepatdotto otovygiov
avTueTORIlETOL 68 ol GYECloKn Pacn Oedouévev HECH TNG EVVOLNG TNG OVOPEPOUEVNG
OKEPULOTNTOC. YTOAPYOLUV TOAAOL TOTOL TEPLOPIGUDV OKEPUOTNTOC 7OV Otadpapatifovy Evav
poOAO otV avaeepopevn axepatdtnta. Xmpilovial otig €€ng Katnyopieg copemva pe tov Codd.
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Akegparotnra ovrotiitev (Entity integrity)

O mepropiopds aKepotOTNTAG OVIOTHTOV dNA®dVeEL 0Tl Kopio T Pactkod KAEWO10D dgv
umopel vo givor pundevikn. Avtd gival emedn 1N T Pactkoy KAEWB100 ¥pNCIUOTOLEITAL Yo Vo
poodlopicet pepovopéva mAeddeg oe a oxéon. H katoyn g undevikng a&iog ywo to opykd
KAEO1 LTOVOEL OTL deV PMOPOVUE VO TPOCIOPICOVUE GIyoupo KATOIEG TAELAOEG. AVTO €miong
eEaoparilel 0Tl dev Umopohv va VIAPEOVY OTOIECONTOTE SMAEG KOUTOYMPNOEIS GTNV OPYLIKN
Baocwkn omAn (column).

Ava@epopevn akepardtnto (Referential Integrity)

O avapepoLEeVOs TePLOPIoUOS AKEPALOTNTOS APOPE VO GUGYETIGELS KOt XPNCLUOTOIEITOL
v va dwetnpnBel n ovvéneln petald mAEdwvV ot dVo oyécelg. [o amld, o avapepOUeEVOg
TEPLOPIOUOS aKEPALOTNTAG ONADVEL OTL TAELUO0, OE 10, GLUGYETIOT TTOV OVAPEPETAL GE [0 GAAN
ocvoyétion mpémel vo avopepbel oe (reference to) mAgwdda oe ovt T AN CLYKEKPLUEVT
GLGYETION.

Akegparotnra meproy®v (Domain Integrity)

H okepardmnta meproydv omAdvel 6t KGBe otoryeio amd o GUOYETION TPEMEL VO
OVTOTOKPIVETOL GTOV TOTTO KOl TOVG TEPLOPIGLOVE TOV OVTIGTOLY®V 1010THT®V Tov. Ot TEPLOPIGHOL
Ba pmopovcav va givor 1 medio TY®V OV TO GTOLKEl0 UTopEl va £xEL, 1| TpokaBopioUéEVN TN EQV
Kopio dev mopExeTaL, TOTE 1 TN TOL 6ToLXEl0 pmopel va etvan undevikn(NULL).

KoBopopévn amd to ypnomn axepadtnra (User Defined Integrity) m.y.: HAkio>=18 &&
H\kio<=60

* Acpareiog

O1 d1ppoég oTo cuoTNHATO PAcEY dedopEvav TephapBdvouv, Tapadelypatog xaptv:

* Avapuodio 1 ampopeAénTn dpaoTnPOTNTA 1 KOKN Y¥pnon amd Tovg ££0VGL060TNUEVOLG
xpNoteg Paoemv dedopévmv 1 ko hacking.

» MoAvvoeig Malware mov pokadodv Ta yeyovota Ommg 1 avapuodia Tpoécfact kot Sappon.

* YeppopTMGELS, TEPLOPIGHOL OmOSOONG HUE GUVETELN TNV OVIKAVOTNTA TOV £E0VCL000TNUEVOY
YPNOTAOV VAL YPNCYOTOMGOLV TIS Phoelg dedopévmv Ommg Ba Enpemne .

» Oyoikn o 6ToVG KEVIPIKODE VTTOAOYIGTEG fAcE®MV dEdOUEV®V.

* ZyedlooTIKG odAuaTe, Kot bugs Katd TV Tpoypautaticid tov BA

3.3 Entity — Relationship Model

3.3.1. Opwopog E-R model

2V TeXvoAoYio AOYIGHIKOD, TO MOVTELO oviOoTnTa-cvoyeticemv (Relationship — Entity
Model) givar pior a@npnpévn Kot EVVOLOAOYIKT OVTITPOSONTELST TV dedopévev. H dnuovpyia
€VOC LOVTEALOV OVTOTHTOV -cLGYETIcEMV gival pia HEB0S0C SopdpPmong BAcemy ded0UEVOV, TOV
YPNOOTOLEITAL Y10, VO TTapaydyel vay TOTO EVVOIOAOYIKOD GYNHOTOG 1 TO GNUOGIOAOYIKO
TPOTVLTIO GTOLYEIDV EVOG GLGTILLOTOC, CLYVA L GXECLOKT] BAOT dESOUEV@V, KOl O ATOTNOEL TNG
og pa TOmoL amd emdve mpog ta Katw oyediaon (top to bottom design). Ta dwaypdupote mwov
onuovpyodviol pe owTHV TNV ddKacio. KOAOOVIOL TO  SyPOUUUOTE  OVTOTNTO-CXEONG,
dwypappato tov ER 1 ocvvtopotepa ERDs. Otov pio oyectoxn faon dedopévov mpoKeitat vo
oYeO00TEL, EVal OLAYPOAUUE OVTOTNTOV- GLOYETIcE®MV OYEdlETONL O £va apyIKO OTASIO0 KOl
avantoooetal Kabmg ol amaitioelg e Pdong dedopévav kal g enefepyaciog g yivoviol
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KaAOTEPA KaTovonTtég. Ot AETTOUEPEIES Y10 TO TTAOS VO GYXESAGTOVV T dloypappoTa TotkiAlovv
eEMappaG omd o uEBodo oe GAAT, ahAd OAec €xovv To it Pacikd otoyeio. Tovg TomOLE, TIg
W0TNTES KOl TIG GYEGES OVIOTNTMV , OLTEC Ol TPES Katnyopieg Bempodvian emapkelg yio va
OWLOPOMOGOLY  TOL OLCLOCTIKA GTOTIKO UEPT TOV OVOYKOV €NeEepyaciag TANPOPOPLOV
omolaeOMmoTE opydveong o€ pia oroladnmote BA.

2mv pdT| QAo NG OYESOONG TANPOPOPIIK®Y GLGTNUATOV YPNCLUOTOOVVIOL 1
oyediaon oe SoypapupHoTa, Kot Tn S1GpKeD TG 0moiag, YIVETOL AVAALGT TV OTOLTHCEDV OO
TOV GYEO10.0TI] TPOKEWEVOL VO, TEPLYPAPOVY Ol UTULTHCELS TANPOPOPIDY 1 TO €i00G ALTOV TOL Ol
amofnkevtel og o faon dedopévav.

3.3.2. Baowa Aopikd Xtoryeio tov E — R povrérov:

M ovtotnta pmopel va opiotel ®¢ €va mPAyUo oL avoyvopiletol ®g wovd g
ave&aptnmg vrapéng Kot Tov Umopel va Tpoodtoplotel pepovopéve. Ovtotnta propel va gival
éva QUGIKO OVTIKEIUEVO OT®G £Va GTITL ] VO ALTOKIVNTO, VA YEYOVOG OTIMG L0 TOANCT CTLTLOV
N Ui VINPEGIO AVTOKIVATMV, 1| o EVVOL0, OTTMOG U0 GUVOAAQYT T} L0 SLOTOYT TTEAATMV.

M oyéon cvihapuPdvel Tmog 000 1 TEPIOGHTEPES OVIOTNTEG GLGYETICOVTAL e TN Lo
M. Ot oyéoelg pmopovv vo Bewpnbodv ¢ prjuota, mov cvvdéovv dVO 1 TEPIGGOTEPO
ovolactikd. [Tapadeiypata: éva vrokatdoTuo Tpoundevetal amd Eva mpounbevtn . [o16TNTEG
puropohv Kat ot dVo va £ouV Kal ot ovioTnTeS Ko ot oyéoels . [lapadeiypoto: o ovtotnta
VIOAAMAA@V va €xel TNV 1010TNTa TOL UIcBoD TOvg , EVE M OYXECM WIOpel vo €xel pia 1010TNTa
nuepounviog mAnpoung. Kdabe oviomra (extdg av givor pio addvotn oviotnTo) TPETEL VO £XEL
KoTé EAAYIGTO LOVOIIKT] 1310TNTA LE TV oToia Kot avaryvepiletat kébe tng otiypdTumo, To omoio
KoAgitan apykd KAEWDT TG ovToTNTAG.

1. Cpappéc: yuo tnv oOVOES TOV OVIOTNTMV LE TO YVOPICUOTO KOl LE TIG GUCYETICELS .

2. Opfoymvia: TOL OVATOPIGTOVY TO, GVVOAL TMV OVIOTHTMOV

3. Popufot: mov avoamapiotody Tig cuoyeTioel (] OYECELS) .

4. EAAelyelg: mov avamoplotovy ta yvopiopata (1 1010TTeg).

4.1. Aumhéc EMetyerg: TTAgidtipa yvopicpota.

4.2. Awokexoppéveg EAlelyeic: mapayopeva yvopicpota.

5. Yroypauuion: yvopiouata wov givol potedovio KAWL,

6. AcbOeveic ovtomnteg: (oyedualetar pe SmAd mapoAAnAdypoupo) oOtav pio ypeldletol vo
“doavelotel” 10 KAeWL pag GAANC.

7. Zoppetoyn evog GLVOAOV OVTOTHTMOV GE EVOL GOVOLO GUCYETIGEMV:

7.1. Ol ovppetoyn: (oxedaleton pe oAl ypopun) ke oviotnte ToL GLVOAOL OVTOTNHTMV
GUUUETEXEL OE TOLAAYIGTOV U0 GLGYETION OTO GUVOAO TV ovoyeticemv. 1Ly, Kdabe ddveo
npémnel va oyetiletar pe £vo meEAATN HEC® TNG GLVGYETIONG SaveEILOUEVOC.

7.2. Mepikn| GUUUETOYN: OPICUEVEG OVIOTNTEG UMOPEL VO UMV GUUUETEYOVV GE KAOE GLGYETION TOV
oLvolov cvoyeticewv. I1.y. Mepikn 1 GUUUETOYN TOL TEAATT 6TO davellOUEVOG.

8. Me v évvola yevikevon (generalization) evvoovUE TOV EVIOMIGUO €VOG GLVOLOL OVIOTHTMV
(KhGom) Tov £YOUV KOWA YOPUKTNPLOTIKG UE MO YEVIKELUEVO avTikeipeva (vrépkiaon). H
eEedikevon (specialization) givol 1o axpifmg avtibeto ¢ yevikevong, ONAMOT O EVIOMIGUOG
VTOGLVOL®V EVOG TOTTOV OVIOTHTMOV UE KOWA YOPOKTNPIGTIKA, TO OTOi0 TO, S10LPOPOTOLOVY Old TA
vorowmo péEAN tov. H ovoyétion petaéd kdbe vmokidong kot vrepkidong ovoudaletar ISA
GLGYETION.

27



Mtuyiakn Epyaocia - Ticket System

9. H mnbwodémra (cardinality): H mAnBucomnto (cardinality), meprypdoper tov apiBuo
OTIYMOTUI®V €VOG TOIOV OVTOTHTOV 7OV UTOPOVV va, avtiotolyilovtol pe pior ovtoétTa £vog
GAlov TOTOV G€ P GLGYETION.

O Loyog mAnBuwcotTag 1 TAnBucog Adyog (cardinality ratio), eivor o Adyog Tov mAnBikottv piog
oLOYETIONG. MTOPOVE VO EYOVE GUOYETIGEIS e AOYO TANOIKOTNTOG:

1-1 (éva-mpoc-éva)

Avtictoyyiletan po ovtotTTa £vOg THTOV LE TO TOAD 1) OKPIPAOC U0, OVTOTNTO EVOC GALOL TOTTOV.
1-N (éva-mpog-moArd)

Avtictoyyileton po ovtdtnta gvog THOV pe Kavéva, Eva 1 ToALA otiypidtuma evog AAAOL TOTTOV.
M-N (ToAAG-TpOG-TTOALA)

Avtiotoyyileton k6e oTyOTLTIO TOV EVOC TOTOV UE €Val, KOVEVA 1] TOAAL GTLYOTLTO TOV GALOV
TOTOV.

3.3.3. An6 e-I povtélo o€ Tivoka

To oyeclokd poviého avamapdotoong Tov dedouévev uag epappoyng (relational data
model) kaBiepmOnie and tov Codd 10 1970 ko amotélece €va amd TO TO OTAG KOt ELEMKTO
LOVTELD VTOV TOW €160VG. e OVTO TO LOVTELO, TO SEGOUEVOL LLOG EPAPLOYNG AVOTUPIGTAVTOL MG
éva ochvolo amd oyéoelg (relations) ol omoieg pmopel va, givar mivokeg apyeio. XTIC mO TOAAEG
TePIMTOGELS VwoBeTeiTan 1 yprion Tvdkwv (tables) mov wepiéyovv Eva TANB0G YpappdV (rows) Kot
omiov (colmnns). H kdfe o omd avtég T Ypauués- ol omoieg otnv opoAoyia, Tov HOVTELOV
ovoudlovral kol mAeladec (tuples) -mepiéyel €vo GUVOAO omAdv medicv (attributes) ta omoia
ocvoyetilovtar peta&d tovg. Emedn omwg Oa dovpe ot emdueves mapoypapovg ot TiVOKES
YPNOUYOTOIOVVTIUL VIOl TNV OVATOPACTOCT T®V TOTOV OVIOTHTOV KoOMG Kol TV TOmOV
GUGYETICEMY TTOV VEICTAVTAL AVAUESE TOVG, UTOpoLLE va Bewpricovpe kGBe pio amd TiG YPOUUES
eVOG TIVOKO ooV £VOL GTIYUIOTUTIO OVTOTNTOG 1) CUGYETIONG AVOAOYO LE TO OVTIKEIUEVO GTO OTTOi0
OVOPEPETOL.

210 TOPOKAT® KEIPUEVO TEPYPAPOLUE 7 amAd Pripoto pe To omoio pmopel KAmolog and
éva. kohooyedlaopuévo Aldypappo Ovrotntov Xvoyeticewv (AOX) va odnynbei oe éva
KOVOTTOMTIKO GYESIAGHO TG BAong dedopévmv, SNA. 6TOV TPOGIOPICUO TOV GYEGEDV (TVAK®V)
UE T Kotnyopnuato kot to kAW toug. H uébodoc mov divovpe otn cuvéyeln epappoletol
gvkola Ko oev amortel Witepn meipa (sivol kabapd adyoplOukn), apkel va Exel oyedlootel
Tponyovpéveg éva opfd ko mAnpeg AOZ. ZnUEIDOTE TOG O TAPUKAT® OXESACUOG dev gival
TavTo, PEATIOTOG, KATL TOV EMITLYYOVETAL LUE TNV EQOPLOYT TOV KOVOVOV KAVOVIKOTOINGTG TOL
OTOTELOVV OVTIKEIIEVO TILO TPOYWPTUEVIG LEAETNG TV PACEDY JESOUEVOV.

Bipa 1

Mo «xéPe kavovikd tmo oviotitov E oto AOX dnuovpyeiote por oxéon R mov va
nepéyxel 6ha ta Karnyopnuate tov E. EmAélte wg mpotedov xiewdi g R éva and 1o
Kkatnyopfuota kAewdd tov E. Av 1o khedi tov E givar ovvbeto, to 6hvoro tov Katnyopnudtov
tov Oa amotelel To TpmTEHOV KAEWL TG R.

Bipa 2

INo kabe un woyvpd (acbevn) tomo ovtotirov W oto AOX pe doktitn tov THmo
ovtotntev E onovpyeiote pia oyéon R oty omoila cuumepthafete OAo to KOTNYOPHLOTA TOV
W a¢ xommyopnuato ¢ R. Emmiéov cvumepirdfete wg kornyopriuate e R ta katnyoprjuoto
TOV KAEWIDV TOV GYECEMYV OV ONUIOVPYNOUTE Y10 TOVG TUTTOLS OVIOTNTOV — 1010KTNTEC. ToO
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K el g R glvar 0 suvovaopdg Tov KAEW10D (KAEWLDY) TOV WOKTATY (TOV 1O0KTNTAOV ) Kot oV
VILAPYEL, TOVL UEPIKOD KAELD10D TOV N 16Xvpov (acBevoic)
Tomov W.
Bipa 3

INo kéBe 1:1 dvadikn cvoyétion R oto AOZ Bpeite tig oyéoeig S kot T mov avtictoryovv
GTOVG TUTOVG OVTOTHTOV TTOL GuupeTéYovy oty R. EmAéEte o omd 11c oyéoels (€otw v S) Ko
ocoumeplafete oty S, ¢ véo yvopiopa (EEvo kiedi), To Tpmtedov kKhewdi g T. Zvunepiidafete
eMiong ®¢ KaTnyopfuata TS S OAa Ta. KaTnyopnuata e ovoyétiong R (av vedpyovv).
Bipa 4

INo ké0e 1:N dvadikn cuoyétion R oto AOX Bpeite t1g oyéoeig S kot T mov avrtictoryody
GTOVG TOTOLG OVTOTHTOV OV GLUUETEXOVY otV R. 'Ecto T o cuppetéymv tomog oviottmv amod
v mAevpd N. Zourepildfate g véo yvopiopa (EEvo khedi) ot oxéon T 10 mpotevov KAEWi
mg oyéong S. Toumephafete emiong g katnyopiuote g T OA0 TO KOTNYOPNUOTO TNG
ocvoyétiong R (av vapyouv).
Bnpa 5

INo kabe M:N dvadikr] ovoyétion R oto AOZ dnovpyeiote wa véa oxéon S yuo vo
napaotodel n R. Zvunepihdfote og Kotnyopnuota 6Ny S To TPOTEVOVTO KAEWOLL TOV CYEGEDV
OV TOPIGTAVOLV TOLG GUUUETEYOVTEG TOTOVG ovToTHTV. O cuvivAGUOC Tovg B amotelel To
TPp®TEVOV KAEWL TG S. XvumepAdfete emiong g KATNYOPHUATA GTIV S OAO TO KOTIYOPTLOTO
¢ ovoyétions R (av vapyovv).
Inueioon: O ovoyetioeig 1:1 ko 1:N pmopovv va aneikoviotovv pe tov idto tpoémo pe tig M:N
(OnA. pe v dnovpyia véag oyéoelc). Avti 1 mpocéyylon umopel va glvar Kahdtepn Otav 1
oLGYETION €YEL Alyo oTLypdTLT. TTPOKELEVOD va amopevyovton Tinég NULL ota Eéva khedid.
To endpevo Prjpa avtipetoniel To TAsOTIHO KoTyopnpata, oni. Katnyopipata yuo o omoia
enrtpéneTol va 60000V meplocdTEPEG amd pia TIES (amd Eva GLYKEKPIUEVO TTESIO TIUMOV) Yl Lo
OULYKEKPIUEVT eyypaon. YmevBouilovue mwg ovtotnreg mov aviiotoryiloviar o€ oYE0EIS pe
miedtipa Karnyopnuoata (o 1) dev eivor vopupes.
Bipa 6

[Mo k60e ThedTHo Yvodpopa A Katackevdote pia véa oyéon R 1 omoia o mepthapPdvet
éva yvopioua mov 0o avtiotolyel 610 A KaOMG Kol TO YVOPIGUN TOV TPMOTEHOVTOG KAELWD100 K Tng
GY£0MG OV TAPLGTAVEL TOV TOTO OVTOTHTMOV 1 TOV TUTO GLGYETIONG OV €YEl T0 R ¢ yvdpioua.
[Ipwtevov khedi g R eivar 0 cuvdvaopog tov A kot K.
Bipa 7

INo k60e n-ad1kd TOMO SvoyETiong R pe n>2, Kataokevdote pa véa oyéon S yo v
napdotoon Tov R . Zvumephdafete oc katnyopnuata e S 10 TPOTEVOVTE KAEIOLL TOV CYECEDV
OV  TOPICTAVOLV TOLC GUUUETEYOVTEG TOTMOVG OVIOTNTOV. Xvumepiddfete emiong g
KaTNYopfLaTa TG S OAa To Kot yopipata tng cvoyétiong R (av vdpyovv). To tpmtedov kAedi
™G S gival cuvnOwg £vag cuVIVAGHOS TV (EEVmV) KAEOIMY TOV GLUUETEXOVLY TNV S.
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KEDAAAIO 4

4.1 lleprypo@n cvoTNNATOS

To ovomua Ba vrootnpilel OAEg TIC EVEPYEIEG TOL OTOLTOVVIOL YO TN AglTovpyio
omolacoNmote entyeipnong mapoyng vanpecidv. To cuotpa mov avartdydnke dievkoAvvel Tpeig
Katnyopieg ypnotav tov Altdv, tov Yrndainio kai tov [poiotapevo. O Pacikég evépyeleg Tov
0o TeprapPavel o cOHGTUE AVAAOYQ LE TV KATYOpio TOL YpNoTh Eivar ot €ENG:

O Auov gioépyetar oto backoffice g etaupeiog pe 1o mpocmmikd tov account. Exel Oa
UTOPEL VoL O1LLLOVPYNGEL TO OIKO TOV OiTNHO, VO 08l TOANOTEPO ALTILOTO TTOV EYEL KAVEL, KAODG
Kot TV Tpo0do enilvong tov. Emmiéov, Ba pmopel va eneepyaotel 1o mpopid tov.

O vrdAnioc TIIE g etoupeiog Ba givar cvveydg On-line 610 cvotpa. O kdabe
VIAAANAOG €xel TPOGPAOT] OTOV KATAAOYO TV XPNOTOV, VO KOTUYMPEL KOVoUplo e£0TAGHO, Vi
onpovpynoel o d1og Kovovplo aitnua, va dgl Ol TO KAVOUPLO OAOKANPOUEVE OLTHHOTOL.
Emiong, umopei va ypembel éva aitmuo onAadn eite dnidver 6t to avaiauPdver gite o
TPOICTALEVOS TOV TO YPEMVEL. LTV KATAAANAN KapTELO 0 VIAAANAOG UIopel vaL SEL T OUTHLLOTOL
oV ToL £Yovv Ypewbel amd Tov 1010 1| OO TOV TPOIGTAUEVO TOV Kot HOALG TO OAOKANPMOGEL TO
OTEAVEL OLOKATPOUEVE T} 0V OEV UTOPEL VO TO OAOKATPDGEL TO GTEAVEL THO®.

O Ilpoiotauevoc TIIE eoépyetoan 610 cvOTNUO HE TO account Tov, UmOpel va
dnuovpynoet , va ypembel artpata, vo 6gl To OMOKANP®UEVE, 0ITAUATA, VO £YEL TPOGPACN GTOV
KaTdAOYo TV XpNoTtdv 0mmg Kabe vrdiiniog TIIE. Mropet va ypedoet kdmolov vdiinio TIIE
pe aitnua, yeyovog mov tov kavel va Egxopilel oe oyéon pe ta dAha pén. Ievikd, kot ot Tpeig
S1EVKOADVOVTAL HECH O TNV YPTOT) TOV GUGTNUATOG .

4.2 Kataypagn ATortocemv

O meAdNg Kot 0 KATAGKELAGTNG, SLVNOME PAETOVY OO SLOPOPETIKY KOTTIKN YOVIO» TIG
OTOTNOELG EVOG AOYIGHIKOD. ZTNV 0VGio OU®G, 0 KAOOPIGHOG KO 1] KATAYPUPT] TV OTOITCEDY
elvar 1witepa onpavtiky 0ovAELd, d10TL eivar 1 fdon amd tnv ool Oa amoPacioTobV 01
Aerrovpyelg mov mpokeLtan va eKTEAEL TO AOYIoHLKO TTOL Etvo TPOG KaTaokeLT]. Ot omoToeLS
dwakpivovtal o AgrTovpyikég kot oe Mn Aettovpyikég. Ot AEITovpYIKEG TEPLYPAPOVV TIC
gpyooieg mov Ba mpénet va ekterel To Aoyiopkod. Evd ot un Aettovpyiés etvat Ta yopaKTnplotiKd
TOV AOYIGUIKOD, TTOL OEV QLPOPOVV TNV EKTEAEGT KATTOLG AgrTovpYing and avTo.

4.2.1 Aertovpyikég ATONTNGELS
Tithog: Tvvdeon ypnot
Ieprypoen: Mapéyetar n SuvatdtnTa oTov ¥pNot va eléAbel kot va ThonynOei 6To Vo

g etaupiag. [a va yiver avtd Bo mpénet va givar eyyeypappévog otnv Paor Sed0UEVOV LE TOVG
users g etoupiag kot va PAAel 1o Yeuddvopro Kabmg Kal To GuVONUATIKO TOV.

Tithog: Anuovpyia Néov Aoyaplacpod Xpnot
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Heprypa@n: Mapéyetar n SuvatdnTa 6TOV YPAGTN VA KAVEL EYYPaeT] £vOG VEOL HEAOVG 6TV
etapio E16AYOVTAG TO AOPOITNTO GTOXELN £TOL MOTE VO EVNUEP®OEL 0 TivaKog TV USers

Tithog: Anpiovpyia véov othpaTog and Tov ¥pNoT

eprypa@n: IMapéyetar n duvardnra 6Tov xpRoTn va dnuiovpyncet va véo aitnua yio
TOPOYN VN PECLAOV

Tithog: Epedvion Kot evnuépmon TV TOTEAEGUATOV OLTHHATOV 0md TOV XpHoTn

Heprypagn: [Mapéyetar n SuvatdtnTa 6TOV PYGTN HEG® KATAAANANG @OpLOG Va. eviuep®ODEe
Y10 TOAOOTEPOL OULTAILOTA TOV €XEL KAVEL KABMG Kot TNV Tpdodd TOG.

Tithog: Enciepyaocio tov mpo@id amd tov xpriot

eprypaen: IMapéystor n SuvotdTTa 6TOV PRGN HEG® KATEAANANG @OpHOG VO uTopel va
EVILEPDGEL TIG TANPOPOPIES TOL ATAPTILOVY TO TPOPIA TANPOPOPIDOV TOL YPNOTN

Tithog: Anpiovpyia vEou oTHUATOG amd TOVG VIOAANAOVG

Ieprypaen: Mapéyetar n SuvatdTNTa 6TOVS VEAAANAOVG VoL SNULOVPYHCEL VoL VEO ot Y10
TOPOYN VINPECIDOV

Tithog: Anuiovpyio véov eE0TAMGHOD 0 TOVG VITAAAAAOVG

Heprypaen: Mapéystor n SuvotdTnTa 6ToVG VIAAARAOVG Vo, dnpiovpyroet pia véa
KaToydpNon eE0MTAMGHOD TG ETUPLOGC.

Tithog: Alaypaen e£omAopod and Tovg VITOAARAOVS

Heprypa@n: Mopéyetar n SuvardTnTa 6T0Vg VIKAARAOVG va Stoypdyet pio Kataydpnon
eEomAopov g etarpiog.

Tithog: Alaypaen xpnoTdv omd Tovg VITAAAAOVG

Ieprypaen: Mapéystor n SuvotdTTa 6TOVS VEAAANAOVG VO, YPHOTES 0md TNV Phom dedopévmv
g etanpiog eEomAopob TG eTaupiog.

Tithog: Avabeon artnudtov and Tovg vearinlovg

Heprypaen: Mopéyetar n SuvatdtnTa 6T0VS VEAAANAOVE VO AVEAGBOLY TV ATOTEPHTMOT
KOOV QUTAUATOC TAPOYNG VTN PEGLOV TOL YPNOTN.
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Tithog: TIpofolf] artnUAT®V 0T TOLG VITOAARAOVG

Heprypaen: Mapéyetar n SuvatdTTa 6TOVG VEAAANAOVG VO TPOPBAAOLY ORA TO KOVODPLO, KO
TO OAOKANPOUEVO OLTAUOTO KAODS Kot TO OLTAIOTO 5T, 0TTOi0, EXOVV 1) TOVG EYEL Yivel avabeo).

Tithog: Anpiovpyia véov artipatog and tov [poictdpevo

Heprypaon: IMopéyetor n SuvaTdHTNTO GTOV TPOIGTAUEVO Ve SNUIOVPYAGEL éva VEO odTnua yio:
TOPOYN VINPECIDOV

Tithog: Anuiovpyio véov gomhoon oo tov [lpoiotapuevo

Heprypaen: [Mapéyetor n SuvotdTNTA GTOV TPOIGTAUEVO Va SUIOLPYRGEL pia VEQ
KaToydpnon eE0MTMGHOD TG ETUPLOGC.

Tithog: Awaypaen eEomhopot and tov [poictapevo

Heprypa@n: Mopéyetar n Suvardnra 6Tov TPOicTAIEVO Vo, dlaypdwet pla kataydpnon
eEomAopov g etanpiog.

Tithog: Aypagn ypnotev and tov [poictapevo

Ieprypoen: Mapéyetar n SuvatdétnTa 6TOV TPOIGTANEVO VO YPRoTEG amtd TV Bhon dedopévav
g etanpiog eEomAopob TG eTaupiog.

Tithog: Avabeon artnudtowv and tov [poictapevo

Ieprypa@n: Mopéyetar n SuvatdTnTa 6TOV TPOIGTAUEVO VO, AvoAGBovy TV omoneplTmon
KOOV OUTAUATOC TAPOYNG VI PEGLOV TOL YPNOTN.

Tithog: TIpoPorr artnudtwv and tov [poictapevo

Ieprypa@n: Mapéyetar n SuvatdnTa 6TOV TPOIGTAUEVO VoL TPORAAoLY OAa TO, KAVOLPLO, Kot
TO OAOKANPOUEVA OLTAUOTO KAODE Kol TO OTLOTO 0T, OTTOl0L £X0VV 1) TOVG £YEL Yivel avadeon.

Tithog: Avvatotta avalTnons TV aTnrdtev omd OGAovg

Ieprypaen: Mapéyetar n SuvotdTTA GE GAOVG TOVG YPYOTEG TOV GUGTANATOG V. AVALNTOVY
avApEeco oTa ATHHOTO TOL XYoLV Kataywpndel avaloya ta dikaidpato TpdcPacng 6€ avTd.
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4.2.2 Mn Aertovpyikéc ATOITIGELS

Tithog: To hoyiopiko o Aettovpyel SradikTLOKA

Ieprypa@n: H Bdaon dedopévov pe 1o TAnpoeoplakd poag cvotnua Ho extkovavel
OLOOIKTVOKAL.

Tithog: Ot vrndiiniot Oa eivar cuveymg online

Ieprypa@n: O kG vrdiinlog Bo etvan cuveydv cuvdepévog (onling) oto choTnue pe TV
¥pNon KaTdAANA®Y Sessions amd tov Server .

Tithog: To Zvotuo mpénet va {ntdet kodikd TpdsPoaong

Ieprypa@n: To cdotnua o npénet va {ntdet kodkd TpdoPacng and Tovg ¥PHOTES TOL
TPOKELTOAL VO, GLVOEHOVY GTOV GLGTN LA

4.3 Xyeorwocpog vAomoinong

Kozaypdeovtag 6to mponyodievo KEpALOLo TIG ATOITNGELS TOV GLUGTILOTOC,
TPocd1opilovE KOl AVOPEPOVLE TAPAKAT® TO SLAPOPO. GEVAPLO TTOV TG IKAVOTOLOVV.
Emmpocbitmg oyxedialovpe v fdomn pog 6mov o amobnikevtovy, Ta ev Ady® dedopéva.

4.3.1 llepintdoElg A P1)ONG KOL GEVAPLA OVA TEPITTWOON

YV mepinTmon YpNong CLYKATAAEYOVTOL OAEC O1 EVEPYELEC TOV EKTEAEL TO AOYIGLUKO,
OAANAETIOPMVTAG LE TO XPNOTN 1 HE EEMTEPIKA GLGTILOTO Y10 VO, IKOVOTOINGEL TG OLAPOPES
Aertovpyikéc amortoglc. Ot S1apopeg EVEPYELEC TOV EUTEPLEYOVTOL OTIG TEPITTMGELS YPNONG,
TPEMEL VO, IKOVOTIOLOUV OAES TIC KOTAYEYPOUUEVEG AEITOVPYIKES OmaTnoels. Ol TePTTMCELS
YPNONG OVAPEPOVTOL GTOV TOPOKATO TIVOKOL:

33



Mtuxwakn Epyaoia - Ticket System

4.3.2 Xyeoiaon Baong Asdopéveov

[ aval_dale j ( ws

\

—~ priority

category

status

lproduct_description|

A
has >
. e
~

computers | —1— Is B——l ——  products

pro_id
pro_id type

Ewova 5: E-R Diagram

4.4 Metatpomi] povTéLOV 6€ G6YEGLOKO (KOVOVIKOTOINGT))

4.4.1 Egappoyn 1°° kavéva (Ioyvpés ovrotnTeg)

Epapuolovtag tov 1o kovova petatponig E-R povtéhov oe oxestokd poviého
ToipVOVLE TIG Lo KAT® oYéoels (Ttivakes). Ta vroynela Tpetedovton KA givan
VIOYPOUUUICUEVOL:

Users

c
=

fname | Iname | username | password | email | telephone | wing | hall role_id

|




Mtuxwakn Epyaoia - Ticket System

Tickets

| tid | title description arrival_date | u_id charge
Products

| pro_id manufacturer | type size
Computers

| c_id u_id
Priority

| id title
Category

| id title
Status

‘ id title
Product_description

‘ des_id description

4.4.2 Eg@oappoyn 2° kavova(AcOeveic ovtotnTES)
Agv vrapyovv acbeveic ovtotnTeg

4.4.3 E@appoyn 3 kavéva (ITrsétipo yvopiopato)
Agv vtdpyovv TAEOTLO YVOpicHOTO
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4.4.4 Egappoyn 4° kavéva(Xvoyeticeis N-M)

H oveyétion ISSUES

Tickets
| tid | title description arrival_date | u_id charge
Computers
| | pro_id u_id
Users
u_id | fnrame | Iname | username | password | email | telephone | wing | hall role_id
Néog Ilivaxag ISSUES
is_id u_id t_id
4.45 Eg@oppoyn 5 kavova (Xveyetioag 1-1)
A6 v ovoyétion Has
Priority
‘ id title
Tickets : Néo yvopiopo
tid title description arrival u_id charge priority
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Ao v ovoyéTion Has

Category
‘ id title
Tickets : Néo yvopiopo
| t_id ‘ title | description arrival u_id charge category
A6 ™V ovoyétion Has
Status
‘ id title
Tickets : Néo yvopiopo
‘ t id ‘ title ‘ description arrival u_id charge status
A6 TV ovoyéTion Is
Products
| pro_id | manufacturer type size des_id
Computers: Néo yvapiopa.
|c_id pro_id u_id
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Ao v ocvoyétion Has

Product_description

des_id

description

Products

\ pro_id manufacturer

| type

size

des_id

4.4.6 Egappoyn 6°° kavova (Xvoyetioeig 1-N)

Agv vapyovv cvoyeticels 1-N

4.4.7 Xvvolka

Priority

id

title

Category

title

title

Users

c
o

fname | Iname | username

|

password

email | telephone

wing

hall

role_id
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ISSUES

[

o
—
o

B.id

|
|

Computers

| c_id pro_id u_id

Products

| pro_id | manufacturer | type size des_id

Tickets

(tid  [title | description |arrival [u_id |charge | category |status | priority

Product_description

des_id description
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Kepaiaro 5: Eyyerpioro Xpnong kot viomoinon

5.1 Aveman) TG EQapproyg

Ticket System

Company News

Our Company now
provides the ability for
users to send their
tequests electronically
from our brand new
form.

Ewova 6: Aremagi] g spoppoynig

H swova 1 deiyvel v diemapn ypnong tov cuotnuatog. O oyedlaciog Kot 1 vAoroinon
™G dlemapng xpnot £ytve pe v dnuovpyia evog template HTML, Bdon tov omoiov
dnovpyndnkay 6Aeg o1 6eXideg Tov cvotiuatoc. H yprion template enttpénet v katackevm|
evog site to onoio Oa ivar evélikto kat Tov Oo pumopel evkora va evipepwet, Eaoparilovtag
o cvvéneto, peta&d tav oedidmv HTML. Exiong ta templates evieyvouvv v mapaywykdtnTa,
a@ov yia TV aAlayn g didtaéng evog Site, ypeialetan va aAlager povo éva apyeio, to template .
Oleg o1 6eAideg Tov dnpovpynHOnkay Baon avtov tov template evpepdvovtar avtdpata
EMTPEMOVTOG TPOTOTOMOELS 6€ OAO TO Site péca oe Alya Aemtd.

Méoa oto template mov dmuiovpynOnke omOKAEIOTIKG Yoo QLT TNV EQOPUOYT|,
kaBopionkav Kamow onueio To omoio. uwopovv va tpomonoBodv péco and TG GEAIDEG TOL
ovvdgovton pe to template avtd. Ta onueio avtd eaivovtal o Kéto.
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5.2 Eic000¢ 670 6VGTNO,

Ticket System

Company News

Our € ow Tivéeon gpiioTn

provides the ability for Ovopa ypriom

users to send their (username)

requests electronically I

from our brand new ZuvBnuonwo (password)
form. I—

Ewéva 7: Eicodog 6T0 cvotnpo

Xe ot TO 6TAJ0 0 YPHOTNG EGAYEL TO USErname kot To Password Kot 6Ty GuvEELD
yivetan Edeyyog Vapéng Tov xpnotn. Av ta oTotyeln eival cwoTd TOTE EAEYYETOL Y10 TO EMITEDO
nwpocPaciuotntog tov ypnoth. (Eyyeypoupévog Xpnome , Yrdriiniog , [Ipoiotdpevoc). Méta
TOV OPIGUO TPOGPAGIUOTNTAG TOV ¥PNOTN YivETaL ] avaKaTEVBUVGET TOL YPNOTI GTO KOTAAANAO
TAVEN.

5.3 Eyypagn Xpiietn
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Ticket System

Company News

Our Company now

provides the ability for New Account

users to send their

e First Name (Ovopao)

from our brand new

form.
Last Name (Excovouo)
Username (Ovopo ypHoTh)
Password (ZvvBnuomxo)
E-Mail (Mauh)

Telephone (Tniéonvo)
Wing (TItétoya)

Hall (AiBovow)

Ewéva 8: Eyypoon Xpijotn

Y70 GUYKEKPLUEVO TAVEA OIVETAL ] SUVOTOTNTO EYYPAPNG EVOC VEOL YPNOTY.
YuyKekpléva SIVETOL 1) SUVATOTNTO ELGOYWOYNG TANPOPOPIDV GYETIK LLE TOV VEO YPNOTI OT®G
Yo Topddery o To OVopa, To ENIBETO, TO TNAEP®OVO KTA. TOL omtapTi{ovV To TPOPIA TOL VEOU
xphoT.

5.4 Ilaveh Xpiotn

To mapokdtm mived epeaviletor EpOGOV 0 ¥pPNoTNG TEPACEL TNV ALBEVTIKOTOINGT OTNV
apyIKY] GEAIdO HVIEDTG KOl EYEL TAPEL STKOUDLLOTO EYYEYPUUUEVOL YPNOTY. XE VTN TNV
TEPIMTOON EUPAVILETOL TO LEVOD ETAOYMV Y10, TNV GUYKEKPLUEVT] KOTNYOPio, XPNOTOV.
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Ticket System
Company News
st o Welcome to Company Website!
provides the ability for . o
users to send their Our comparny provides users request the submission form
cerress daTnre] damages. The user through this application. vou can submit
from our brand new your request. to see all the requests you've done, you can
i update your profile as well as to see various statistics.

Ewova 9:T1avel Xpriotn

5.3.1 Ewcaymyi] orTipotos mapoyig VanpecLov

Ticket System

Company News

Our Company now New Ticket
provides the ability for

users to send their

requests electronically Title:

from our brand new
\r

Category:

Description:

Prioricy:

Ewéva 10: Evcaymyn atipotos mapoyg vrnpectav
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e 0wt 10 6TAS0 0 YPNOTNG UTOPEl VAL KAVEL E10AY®YT EVOG ATHLOTOS Y10l TAPOYN
VANPECIOV KAVOVTUG EI0AYMYN TOV TAPUKAT®O TANPOPOPLOV:

Tithog
Katmnyopia
Heprypagn
[Ipotepordtnra

YV V VY

Metd TV KOToY®PTOoN TOLS YIVETOL EICAYMYT TOV OITAUOTOG TNV PAcT dedouEvey

5.3.2 Epg@avion ko eviiuépmon TV aTnRdTov ToU YpNeT

Ticket System

Company News My Tickets

Our Company now

provides the ability for

users to send their Search For: | Emiéfre ¥ H Emhéfre v H Emihgfre v | | Start Search

requests electronically

from our brand new

form.
id Title Category Description Arrival Date Priority Status
8 hyvf Technical Support hyeudt 2013-01-07 08:45:00 Low Proccessing
40 123 General 123 2014-01-21 02:26:44 Low Proccessing

Ewéva 11: Epgavion ko evipépmon TOV arTnpdtoy Tov (pioetn

370 GUYKEKPLUEVO TAVEA YIVETUL 1| GUYKEVIPMOTIKT EUPAVICT) TOV OLTNUATOV TO, OTTOi0
&xel Kataympnoel Kafmg Kot 1o otddilo dekmepainong tovs. Emmpocheta divetar ) Suvatotnta
670 YpNoTn va. uropel va avalnTioel EYYPOPES OVALEGO GTO OLTHLLOTO.
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5.3.3 Evnuépoon minpo@opiodv Tpo@il Tov yp1oTn

Ticket System

Company News

Our C now Profile

provides the ability for
users to send their
requests electronically
from our brand new
form.

First Name:

Imaria

Last Name:

o

Username:

e

Password:

E-Mail:

|4rg43@jhf.gr

Telephone:

I1232123

Wing:
IG
Hall:
3 =

Ewoéva 12: Evuépmon aknpo@opidv Tpo@ik Tov yp1jotn

270 GUYKEKPLUEVO TAVEA O GUVOEUEVOC YPNOTNG EXEL TNV SVVATOTNTO VO EVILEPMDGEL TIG
TANPOPOPIEC TOV YopakTNPilovV TO TPOEIA TOV.

5.3.4 XtoTioTiKG oTovEln TOV (PioTY
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Ticket System
Company News My Tickets
Our Company now
provides the ability for
users to send their Ap1Buoc Zvvormav crrnudtov: 2
sEpres deziedely Ap1Budc mmnudrey mov dekreponcbmcoy: 1
from our brand new
form. Tlocootd dtexnzpoimong : 50 %

Ewéva 13 : Ztatiotikd otoyyeio Tov ypiioty

2NV Topandve EKOVO, PAIVETOL TO GTUTIOTIKA OTOXEID SIEKTEPAIMONG TOV LTNUATOV
TOV GLUVOEUEVOV YPNOTOV GE TOGOGTO TIG EKOTO OVOAOYO TOV GUVOAIKO ap1OUd TOV a1TnUATOV
Kot ToV optipd TV oTNUATOV ToL SleKTEPUIDONKaAY.

5.5 Ilaver Yrariniov

To mapokdtm mavel epeaviletor epOGoV 0 ¥pNoTNG TEPACEL TNV AvBevTIKOTOiNGT TNV
apyIK GEAIdO GVVIEOT|G KOl EYEL TAPEL SIKOIDUATO VTOAANAOL. ZE QTN TNV TEPITTOON
EUPAVICETOL TO LEVOD EMAOYDV Y10, TNV GUYKEKPLUEVT] KATIYOPLO XPNOTMV.

Ticket System
Company News
st o Welcome to Company Website!
provides the ability for . o
users to send their Our comparny provides users request the submission form
cErresEsT It damages. The user through this application. vou can submit
from our brand new your request. to see all the requests you've done, you can
i update your profile as well as to see various statistics.

Ewova 14: [aveh Yraiiniov

46



Mtuyiokn Epyaoia - Ticket System

5.4.1 Anpovpyia véov e£omopod

Ticket System
Company News Insert Product:
Our Company now l—
provides the ability for
users to send their
requests electronically
from our brand new
form.

Ewéva 15: Anpovpyia véov eEomiopov

2NV Topamdve KOV, LTOPOVUE VO, GOVIE TNV POPLLO. ELGOYWOYNG TOV VITUAAMA®VY LE TNV
omoia 0 VIAAANAOG Umopel val KAVEL E10ay®YT| VEOU £E0TAGLOD.

5.4.2 Epgavien géomiopo? - Araypa@r] e£o0miopon

Ticket System
Ci N
ouibany TEws Product Descriptions
Our Company now
provides the ability for
users to send their L
requests clectronically |9 Description Delete Insert
from our brand new , o B 2
form.
2 Monitor
3 DVD ] A
4 cpu | A
15 Motherboard ] j
16 Ram i} A
20 Laptop Tfi j
22 Hard Disk | A
26 Monitorl ] A

Ewéva 16: Epeavien egomiopo? - Avaypagn egoriiopod
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e 0wt 10 6TAS0 0 VITAAANAOG Umopel val et £va GLYKEVTPMOTIKO TiVaKa TOV VEOL
eEomhiopov . Emmpocteta pmopel va dtaypdyel KAmoto Kotoy®pnon EE0TAICUOD TATMOVTAG TO
rkovumi dtarypaens (Kadog avakdkAmaong) Kabmg Kat va kével elcaywyn emnpdcdetmv
TANPOPOPLDY TOL VEOL EEOMAGHOD TATAOVTAG TO KOLUTL gl0aymYg Onmg Ba dovpe oty
TOPOKATO QOPLLOL.

5.4.3 Ewsaymyn emmpdcOetv TAnpo@oprtadv Y10 Tov e£0mrMopnd

Ticket System
Company News
iption: HDD v

Qur Company now Description: HOD 7|
provides the ability for
users to send their \
requests electronically - Manufacturer: I
from our brand new
form.

Type:

Size: I—

sub

Ewéva 17: Excayoyn emmpdcOetmv minpooplav yio tov eEomhopnd

2NV GUYKEKPIUEVT] POPLLOL O VTTUAANAOG UTOPEL VO, KAVEL EIGAY®YN EMTPOGHETOV
TANPOPOPLDOV Y10, KATOH CUYKEKPLUEVT] KATAYMPNOT VEOU £E0TAMGHOD OGS POIVETOL TOPOKATM:

> Mepypaodn E€omAiopov
Kataokevaotng

Tumnocg E¢omAlopol
MéyeBog

Y V V
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5.4.4 Etocaymyn orTRoTog TOPOYNS VT PECLOV
ES

Ticket System

Company News

Our Company now New Ticket

Title: I

Category:

Description:

Priosity:

Ewéva 18: Evcaymyn atpatos mopoyig vanpeotov

e 0wt T0 OTASI0 0 VITAAANAOG UTOPEl VOl KAVEL E10AYMYT| VOGS OLTOTOS Y10 TOLPOYN
VANPECLOV KAVOVTOG EI0AYMYN TOV TAUPUKAT® TATPOPOPLOV:

Tithog
Katmnyopia
Heprypagn
[Ipotepardotra

YV V V

Metd TV KOToYDPNCT TOLE YIVETOL EICAYMYT TOV OITUATOG TNV PAcT dedouévay
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5.4.5 Ep@avion Tov artnpratov 610 omtoio £x& yivel avadeon

Ticket System

Company News My Charges
Our Company now

provides the ability for

users to send their

requests electronically

from our brand new

form.

Search For: ‘ EmiAéfre v HEmAéﬁTs v || Emhifre v | | Start Search

Name Title Category Description  Arrival_Date Priority Status Back Done

pa hjwf UEEinteal hycudt AV Low Proccessing

Support 08:45:00

pap koko  General xdfthzsdhazha ADIERHI Low Proccessing Complete

08:45:05

Ewéva 19: Eppavien tov mtnpdrov eto omoia £xel yivel avadeon

2NV GUYKEKPIUEVT POPLLO. FTVETOL GTOV EKACTOTE VITAAANAO L0 GUYKEVIPOTIKN
ameovIion Tov oTnpdtov ta omoio £yl avaldafet 1 Tov &xel avatebel and Kamolo mpoicThuevo
npog dekmepainomn . Emmpocheta tov divetan 1 evkoipio vo, SNADGCEL KATO10 aiTO OC
dekmeparwpévo (Closed) matdvrag o kovuri Complete 1 vo akvpdoet To aitnua Tapoyng
VINPECIOV TaTOVTAG TOo Kovuni Back. Télog divetal n evkatpia avalitnong avauecso ota
QTN LOTO, TTOPOYNG VINPECLDY TOV TPOKELTOL VO, SIEKTEPULMDGEL O VITUAANAOG .
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5.4.6 Ep@avien 6Lov TOV artnpuatov Tpog avadeon

Ticket System

Company News

Tickets

Our Company now

provides the ability for

users to send their

requests electronically

from our brand new

form.
Name
troulinou
pap
papadak
troulinou
pap
pap
pap

Title

mashma

dsfbsd

boom

gmn

zdfbzdbz

xnxfghnfxg

trtttttttt

Search For: EmAgere v || Emhstre v | Emhgtre v | | Start Search
Category Description  Arrival_Date Priority
Technical askhseis??? 2013-01-07 High
Support 08:44:07
Technical d 2013-03-11

svgsd Low
Support 11:43:34
General gdsgdsg 2013-03-12 Low
12:53:42
General xdnbzds 2013-03-28 Low
12:19:01
General zfbdfhd 2013-04-01 MNormal
08:45:17
General xfgnfxgnxfgnxfg HTLHTH MNormal
08:50:03
General jannns EUIETHT Low
08:50:26
12 EXT

Status

Proccessing

Proccessing

Proccessing

Proccessing

Proccessing

Proccessing

Proccessing

Charge

Charge

Charge

Charge

Charge

Charge

(@]
>
@
(=]
®
w

Charge

Ewéva 20: Epeavien 6hov tov artnpdrov tpog avadeon

2TV GUYKEKPILEVT GOPLLOL ELPOVIZOVTOL OAOL TOL OULTILLOTO Y10 TTAPOYN VINPECIDV OO
YPNOTES, VITOAANAOVG KOl TPOIGTAUEVOVS. ATTO VTN TNV POPUA O VITAAANAOG UTopEl Vo EMAEEEL

TO QUTNLLOL TOV GKOTEVEL VAL SIEKTEPOIDGEL TOTMVTOG TO Kovpri Charge . Emmpdobeta o
VRAAANAOG pmopel va avalnTioel ovAIeEGO GTO OLTLOTO Y10 TAPOYN VITNPECIAOV.
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5.4.7 Ep@avien pnotdv Kot ouvaTéTnNTo d10ypo@is TOVG

&gt |
Ticket System

Company News

Users

Qur Company now

provides the ability for

users to send their

requests electronically Last : i

from our brand new Id Name Name Username Password E-mall Telephone Wing Hall Delete

form.
1 kallia troulinou  kallia kalliat mpaoutsaki@hotmail.com 123123123 A 250 ]
2 giorgos pap admin 123 admin@hotmail.com 123456 P 350
4 giorgos vitsakis george 123 geo@hotmail.com 12345677 G 230 ]
5 ybfb fsdb jukt. 4rg43@jhf.qgr 6977777821 Z 4 |
6 gweg fsdb gian 275823 geo@hotmail.com 1232123 A 28 o]
7 maria pa ma 123 4rg43@ihf.gr 1232123 G 23 |
9 elen papadaki  helen 123 eleni@gmail.com 1478965 z 123 o]

1

Ewoéva 21: Epgdavien 1pnotdv Kot 6uvatotnto S1oypaeis Tovg

2y mopandve ewdva Goivetal 1 @OpUA EPPAVIONS OAWMG TMV XPTOTAOV TOV GUGTILATOG
Ue OAEG TIC TANPOPOpPiEg TOL TPoiA KAbe ypNotn. Emmpdcbeta diverar n svkarpia dtoypagng
TOV YPNOTOV ToTdVTaG TO Kovuri delete.

5.6 Ilavel Ilpoictapevov

To mapokdtm maved peaviletal EpOcoV 0 ¥pNoTNG TEPAoEL TNV avbevTikomoinon otnv
apyIKY] GeEAid0 cHVIESG KO EYEL TAPEL OIKAUMULOTO TPOIGTAUEVOD . X€ LTI TNV TEPIMTMOT)
EUPAVICETOL TO LEVOD ETIAOYMV Y10, TNV GUYKEKPLUEVT] KOTNYOPio XPNOTOV.
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Ticket System

Company News

st o Welcome to Company Website!
provides the ability for . o

users to send their Our comparny provides users request the submission form
cErresEsT It damages. The user through this application. vou can submit
from our brand new your request. to see all the requests you've done, you can
i update your profile as well as to see various statistics.

Ewoéva 22: Ilaveh [poistapevov

5.5.1 Ewocaymyn artipratog mopoyns vrnpeEcLOV

Ticket System

Company News

Our Company now New Ticket

provides the ability for

users to send their

requests electronically Title: l—
from our brand new
form.

Category:

Description:

Priorty:

Ewova 23: Elcayoyn ortpatog Topoyns vnpesidv
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e 0wt 10 6TAS0 0 VITAAANAOG pUmopel VoL KAVEL E16aY®YT| VOGS OULTLOTOS Y10 TOLPOYN
VANPECIDV KAVOVTUG EICAYMYN TOV TOPUKATD TANPOPOPLOV:

Tithog
Katmnyopia
Heprypagn
[Ipotepordtnra

Y VV V

Metd TV KOToY®PToN TOVS YIVETOL EIGOY®OYT TOV ATHUATOC TNV PAcT dedouévav

5.5.2 Epgavicen artioemv Kot dvvatotnTa avdfeong 6g vroliiiovg

Home 1 Ticket Tickets C =s Complete Tickets Users
Company News .
pan Tickets
Our Company now
provides the ability for ; ; ;
asers to send their Search For | EmAéfre v || Emihéfre v ||[EmAgfre ¥ |
requests electronically
from our brand new
form.
Name Title Category Description  Arrival_Date Priority Status Charges
troulinou maghma TEEITE askhseis??? e High Proccessing | -
Support 08:44:07 | EmiAggre ¥
Technical 2013-03-11
dsfbsd d d L P T
pap sios Support svgs 11:43:34 on roceessing | Emhéfre ¥ |
papadaki boom General gdsgdsg 1220;33_22_12 Low Proccessing -. Emhétre v |
troulinou gmn General xdnbzds UEe=Eal Low Proccessing | .
12:19:01 | EmiAggre ¥
pap zdfbzdbz General zfbdfhd 2013-04-01 MNormal Proccessing | ,
08:45:17 | Emhéfre ¥ |
2013-04-01 .
pap xnxfghnfxg General xfgnfxgnxfgnxfg . MNormal Proccessing -. Emhétre v |
2013-04-01 .
trtttttttt G | trttt L P r
pap enera e ow roccessing EmAgre v
1

Ewova 24: Epgavion ortioeov kot duvatdtnte avadeong 6 vmaiiinrovg

2TV GUYKEKPIUEVT POPLLOL ELPOVILOVTAL OAOL TO, OLTHLLOTOL Y10 TAPOYN VINPECIOV OO
YPNOTEG, VITOAANAOVG KOl TPOIGTAUEVOLS. ATTO 0TI TNV POPLLOL O TPOTCTAUEVOS UTOPEL VOl
avabéoetl To aitmuo mov Bélel va dekmepainbel o€ évo vITAAANAO ETIAEYOVTOG TOV HECH
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KatdAANAng Alotag 1 omoia £yt 6Aovg Tov epyaldpevoug g etaipiog . Emnpdcbeta o
TPOIGTAUEVOS Umopel va, avalNTHOEL AVAUEGO GTO CIITAILOTO Y10, TTOPOYT VN PECIDV.

5.5.3 Epgavion Tov artpuatov 610 omtoio et yivel avadeon

Ticket System

Home Insert Product Dscription Products New Ticket My Charges Tickets Complete Tickets Users

C N
By My Charges
Our Company now
ovides the ability for
:;as to send thei Search For: EmAéére v ||Emhétre v || Emhgtre 7| | Start Search
requests electronically
from our brand new
form.

Name Title Category Description  Arrival_Date Priority Status Back Done

pa hjwf S‘I'uepcphor?:al hycudt 02821135_:(;;_07 Low Proccessing Complete
2013-04-01
pap koko  General xdfthzsdhazha e Low Proccessing Complete

Ewéva 25: Eppavien tov mmnpdrov eta omoio £yet yiver avadeon

2NV GUYKEKPIUEVT POPLLOL ELPAVILETOL GTOV TPOIGTAUEVO L0 CUYKEVTPMTIKT OTEIKOVION
TOV o1TNUATOV To 0moia £X0vv avaAdfel ot vTdAAN ol ) Tovg Exel yivel avdbeon. Emmpdcdeta
TOL diveTon M gvkopia va SNAMGEL KAmolo aitnuo g diekrepaimpévo (Closed) matdvrag to
kovuni Complete 7 va akvp®GEL TO Gt TAPOYNG VINPECIOV TaTOVTOG TO Kovuri Back. Télog
dtveton 1 eukarpio avalTnong ovApeESO GTO QLTI LLOTO TOPOYNS VINPECIOV TOL TPOKELTOL VOl
OLEKTEPALOGOVY Ol LITAAANLOL TNG ETOPiag.
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5.5.4 Ep@avion pnotav Kol vToAMA®V Kol duvaTéTnTo d10ypo@is TOVG

Ticket System
[ Home lnsert Product Dscription Products New Ticket My Charges Tickets Complete Tickets Users |

Company News

Users

Qur Company now

provides the ability for

users to send their

requests electronically Last : i

from our brand new Id Name Name Username Password E-mall Telephone Wing Hall Delete

form.
1 kallia troulinou  kallia kalliat mpaoutsaki@hotmail.com 123123123 A 250 ]
2 giorgos pap admin 123 admin@hotmail.com 123456 P 350
4 giorgos vitsakis  george 123 geo@hotmail.com 12345677 G 230 ]
5 ybfb fsdb jukt. 4rg43@jhf.qgr 6977777821 Z 4 |
6 gweg fsdb gian 275823 geo@hotmail.com 1232123 A 28 o]
7 maria pa ma 123 4rg43@ihf.gr 1232123 G 23 |
9 elen papadaki  helen 123 eleni@gmail.com 1478965 z 123 o]

123 NEXT

Ewoéva 26: Epeavien pnot@v Kol vroAAiov Kol SuvatodTtnTo S1oypaei|s Tovg

2V Topandve eKove eaivetal 1 @OpUA ELEAVIOTG OAMG TV YPNOTAOV TOV GLGTNLATOSG
Ue OAEG TIC TANPOPOpPiEg TOL TPoiA KAbe ypNotn. Emmpdcbeta diverar n svkarpia dtoypagng
TOV YPNOTOV ToTdVTaG TO Kovuri delete.
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Kepdraro 6: Amoteréopato

To amotéheopa g TTLYOKNG Epyaciag pag NTav 1 onuovpyio evog PAafoinmikon
GULOTILOTOG SLOYEIPIONG ATNIATOV TATNPOPOPIKNC Kol SLoYEIPIONG UNYOVOLOYIKOD EEOTAMGOD .
H epyaocia pog, pog £dmaoe tnv gukoipio vo acyoAnfovpe e TIG amaitoOIEVES O1001KAGIES OTNV
avantuén piog dradiktvakng epappoyne. Eppabovape oty avéioon Aoyicukov , Tov
TPOYPUUUATICUO SL0IKTVOL Kot [e Pdoelg doedopévav. Xpnowporomcapne HTML kot PHP yuo
TOV TPOYPAUHATIoNS ToV Atadtktoov. Evd 1 evacyoinon pog pe v SQL, pog édmae tnv
duvatodTTa Vo avarTOEOVLE TOAAG o’ T 6Tadw oYeTKd e TIc Bdoeig Aedopévav. and 1o
oYEOOG O LEYPL TN daxeipion kot vtoPoln epatnudtov og SQL.

6.1 Xoumepaocpato

Kotd tov oyedooud g pdong, Aednikov vadyn 1060 oL Kavoveg Kaloh oxedlocuon
0G0 Kol OAEG O1 TANPOPOPLUKES AVAYKES TNG GLYKEKPIUEVNC Bdong dedopévav. Anpovpynonie
TO LOVTEAO OVTOTITOV GYEGEWMV, LE BAGT TNV TEPLYPAPT TOV ATALTHCEMV Kol QVTO LETATPATNKE
0€ GYECLOKO 0KOAOLOMVTOC TOVG avTioToKoVG Kavoves Etotl eEacpaliotnre 1 dnpovpyia piog
amodoTikng Pdong dedopévmv. Katd v ektéleon g epyasiog dnpiovpyndnke Evog 1oToxdpog
7OV Agttovpyel og cvoTua dlayeipiong g Pdong dedouévav. Xe avtd T0 GOOTNU
CLUTEPIANEONKAY AEITOVPYIES YO EIGAYMYN, OlOypaPT), OAAMYT KOl EDPECT] OAMV TOV OVIOTNTOV
Kot oyéoemv mov vrootnpilel n Paon. e kdbe nepintwon £yve Tpoomdbela o1 Aettovpyieg va
TPOCPEPOVTOL LE Ui PIAKT TTPOG TO YN0t demoen. EmmAéov ta enepomuata tg SQL
onpovpyndnKav pe kprthplo v PEATIOTOTOINGN TOL ¥POVOL EKTEAEST|G TOVS. MEPOG TNG
ePYOoiog amoTeAel Kot Eva EKTEVEG EYYELPIOI0 XPNOTG OV TEPLYPAPEL LE AETTOUEPELEC TOV TPOTTO
YPNONG 0L TOV TOV GuoTHUaTog. H Pdon dedopévav Kat To chotnue doyeiptong e, eivat
oxeOOOUEVT e Paom TV Bswpia TOV €Yl TPOKVYEL OO TOVG OVTIGTOLYOVS EPEVVITIKOVS TOUELG
ka1 €161 Oo umopovoe va ypnopomombel ¢ TpayuaTikd cOGTNUO SloyEipIoNe, LE OPLGUEVES
EMEKTAGEIS OTMG AVTEG TEPLYPAPOVTAL OTNV ENOUEVN evoOTnTa. H avamTuén piog mroytokig
GUUTANPDVEL TOV POLTNTH VO KATAVONOEL KAADTEPA De®@pNTIKA Kot TeXVIKA {NnThporta To omoia
1dayOnKe Katd TNV SLAPKELN TOV GTOVIMV TOL, BETOVTOG TIG fACELS, Y10 VO TO ¥PNCULOTOMGEL
OTNV EMOYYEALOTIKY KOPIEPO TOV.

6.2 Enektaceig

Emwowvovia tov 16100 Tov TeAdTn (v HEPEL) LLE TO GVGTNIO SLOYEIPIONC TNE ETOIPIOG OTTMS V1o
napadetypo évo chat Tpaypotikod ypovov.
Evnuépwon tov ypnotov péco mail yio:

®  J1popa VEU TOKETA TAPOYNG VN PECIDV

e Vv£0ol 1o Toelg eELTINPETNONG TOV TEAATDV
Emkowvevia yio ovtoAloyn anmoyeny Kol yvOoenv LETOED VTOAANAWV.
MeidovTikn dnpovpyio e1dk®v Aoyaplaoudv mail, 6mov ot vrdAiniot Ho evipepmdvovtal
oo TNV eToupia Yo VEEG apuodloTnTeg N TVYXOV dALOYEC.
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HMopaptnpa A - Kodwkag E@appoyng

Baowko Templete

<htmlI>

<head>

<title>Log in</title>

<meta http-equiv="Content-Type" content="text/html; charset=iso-8859-7">
<style type="text/css">

</style>

<link rel="stylesheet" href="css/styles.css" type="text/css">

</head>

<body bgcolor="#999999" text="#000000" leftmargin="0" topmargin="0" marginwidth="0"
marginheight="0" link="#eeeeee">

<center>

<div id="container">

<div id="header">

<div class="user"><b>&nbsp;</b>
</div>

</div>

</div>

<table width="980" cellspacing="0" cellpadding="0" border="0">
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<tr>

<td height="22" colspan="2" bgcolor="#6666CC" align="left" class="text2">
<img src="images/user.png"><a href="loginform.php" title="login"> Login</a>
</td>

</tr>

<tr>

<td style="padding-left:20px™ height="60" colspan="2" bgcolor="#CCCCCC" class="logo">

<h2>Ticket System </h2></td>

</tr>

<tr>

<td height="22" colspan="2" bgcolor="#6666CC" align="center" class="text2">
</td>

</tr>

</table>

<table width="980" cellspacing="0" cellpadding="0" border="0">

<tr>

<td bgcolor="#CCCCCC" height="250" valign="top" width="160">

<table width="160" cellspacing="0" cellpadding="8" border="0" height="150">

<tr>

<td class="text" valign="top"><b>Company News<br></b>

<p>Our Company now provides the ability for users to send their requests electronically
from our brand new form.</p>

</td>

</tr>
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</table>

</td>

<td bgcolor="#eeeeee" height="250" valign="top"> <br>

<table width="580" cellspacing="10" cellpadding="0" align="center" border="0">
<tr valign="top">

<td width="179"><img src="images/computer.qgif" width="179" height="150"></td>

<td class="text">

</td>
</tr>
</table>
</td>
</tr>

</table>

<table width="980" cellspacing="0" cellpadding="0" height="40" border="0">
<tr>
<td bgcolor="#6666CC" height="30" align="center" class="text2"> Copyright

&copy; 2012-2013 Univercity of Crete. All rights reserved. Designed by <a href="#"
target="_blank">Kallia</a></td>

</tr>

</table>

</body>

</html>
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YeMoa Xovoeong

<htmlI>

<head>

<title>Log in</title>

<meta http-equiv="Content-Type" content="text/html; charset=iso-8859-7">
<style type="text/css">

</style>

<link rel="stylesheet" href="css/styles.css" type="text/css">

</head>

<body bgcolor="#999999" text="#000000" leftmargin="0" topmargin="0" marginwidth="0"
marginheight="0" link="#eeeeee">

<center>

<div id="container">

<div id="header">

<div class="user"><b>&nbsp;</b>
</div>

</div>

</div>

<table width="980" cellspacing="0" cellpadding="0" border="0">

<tr>

<td height="22" colspan="2" bgcolor="#6666CC" align="left" class="text2">
<img src="images/user.png"><a href="loginform.php" title="login"> Login</a>

</td>
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</tr>

<tr>

<td style="padding-left:20px" height="60" colspan="2" bgcolor="#CCCCCC" class="logo">
<h2>Ticket System </h2></td>

</tr>

<tr>

<td height="22" colspan="2" bgcolor="#6666CC" align="center" class="text2">

</td>

</tr>

</table>

<table width="980" cellspacing="0" cellpadding="0" border="0">

<tr>

<td bgcolor="#CCCCCC" height="250" valign="top" width="160">

<table width="160" cellspacing="0" cellpadding="8" border="0" height="150">
<tr>

<td class="text" valign="top"><b>Company News<br></b>

<p>Our Company now provides the ability for users to send their requests electronically
from our brand new form.</p>

</td>

</tr>

</table>

</td>

<td bgcolor="#eeeeee" height="250" valign="top"> <br>

<table width="580" cellspacing="10" cellpadding="0" align="center" border="0">
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<tr valign="top">

<td width="179"><img src="images/computer.gif" width="179" height="150"></td>

<td class="text">

<form method="POST" action="index.php">

<table width="300" cellspacing="0" cellpadding="3" border="0" align="center" class="text">
<tr>

<th colspan="2' class="LoginHead' align="center'’><b>Xvvdécon ypnot </b></th>

</tr>

<tr>

<td class="LoginData'><img src="images/login.png"></td>

<td class="LoginData">

Ovopa ypnot (username) <br />

<input class='Login' name="username’ size="20' /><br />

SvvOnpotikéd (password) <br />

<input class="Login' name="password' type="password' size="20' /><br /><br />
<input class="Login' name="log’ type="submit' size="20" value='Eicodog' /><br/>
<a href="new.php">create new account</a>

</td>

</tr>

<tr>

<td>&nbsp;</td>

<td><p class="smaller'><a bgcolor="#999999" href='modules/auth/lostpass.php>Eeydcate t0
ocuvOnuatikd ocag;</a></p><br />

</td>

<[tr>
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</table>
</form>
</td>
</tr>
</table>
</td>
</tr>

</table>

<table width="980" cellspacing="0" cellpadding="0" height="40" border="0">
<tr>
<td bgcolor="#6666CC" height="30" align="center" class="text2"> Copyright

&copy; 2012-2013 Univercity of Crete. All rights reserved. Designed by <a href="#"
target="_blank">Kallia</a></td>

</tr>

</table>

</body>

</html>

K®owkag amocvvoeonc

<?php
/I you have to open the session first
session_start();

/fremove all the variables in the session
session_unset();

/I destroy the session

session_destroy();
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header('Location: loginform.php";

7>

K®owkag ovvoeong pe v fdon ocoopnévov

<?php
function doDB(){

$link=mysql_connect("localhost", “root", "");
if (1$link) {

die('Could not connect: ' . mysql_error());

mysql_select_db("myproject”, $link);
return ($link);
}

7>

Koowag Avalitnong

<?php

include("include.php");
$link=doDB();

if(lisset($_SESSION['loggedinT) ||
I$_SESSION['loggedin==1)
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header('Location: loginform.php";

$search = $_POST['search’]."*";

$search_query = $link->prepare("SELECT name FROM products WHERE MATCH(hame)
AGAINST (? IN BOOLEAN MODE)")

$search_query->bind_param('s', $search);
$search_query->execute();
$search_query->store_result();
$search_rows = $search_query->num_rows;

$search_query->bind_result($product_name);

if($search_rows > 0){
while($search_query->fetch()){

echo "Your search returned $search_rows results";
echo "$product_name <br>";

¥

} else { echo "Your search returned no results, sorry :("; }

7>

Mevod Xpfiotn - Yraiiqrov

<?php error_reporting (E_ALL » E_NOTICE); 7>
<html>
<head>

<title>Users</title>
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<meta http-equiv="Content-Type" content="text/html; charset=iso-8859-7">
<style type="text/css">
</style>

<link rel="stylesheet" href="css/styles.css" type="text/css">

</head>

<body bgcolor="#999999" text="#000000" leftmargin="0" topmargin="0" marginwidth="0"
marginheight="0" link="#eeeeee">

<center>
<div id="container">
<div id="header">
<div class="user"><b>&nbsp;</b>
</div>
</div>

</div>

<?php
include("'include.php™);
$link=doDB();

$page_name="allusers.php";

$start=$_GET['start’]; // To take care global variable if OFF
if(strlen($start) > 0 and 'is_numeric($start)){

echo "Data Error";

exit;

¥

$eu=($start -0);
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$limit=7; // No of records to be shown per page.
$thisl = $eu + $limit;
$back = $eu - $limit;

$next = $eu + $limit;

session_start();

if(tisset($_SESSION[loggedinT) || '$_SESSION['loggedin]==1)

header('Location: loginform.php");

$id=$_SESSION[uid];
$role_id=$_SESSION['role_idT7;

$result = mysql_query("SELECT * FROM users");
echo mysql_error();

$nume=mysqgl_num_rows($result); // The variable nume above will store the total number of
records in the table

if (isset($_REQUEST[']))

{
$del="DELETE FROM users WHERE id=".$row['u_id7;
mysql_query($del);

}

2>
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<table width="980" cellspacing="0" cellpadding="0" border="0">

<tr>
<td height="22" colspan="2" bgcolor="#6666CC" align="left" class="text2">
<img src="images/user.png"><a href="logout.php" title="Logout">
Logout</a>
</td>
</tr>
<tr>

<td style="padding-left:20px™ height="60" colspan="2" bgcolor="#CCCCCC"
class="logo"><h2>Ticket System </h2></td>

</tr>
<tr>
<?php if($role_id==1){?>
<td height="22" colspan="2" bgcolor="#6666CC" align="center" class="text2">

<a href="menuad.php">Home</a> | <a href="admin.php">Insert Product
Dscription</a> | <a href="list.php">Products</a>

| <a href="issueadmin.php">New Ticket</a> | <a
href="charges.php">My Charges</a> | <a href="issues.php">Tickets</a>

| <a href="complete.php">Complete Tickets</a> | <a
href="allusers.php">Users</a>

</td>

<?php }elseif($role_id==2){ 7>

<td height="22" colspan="2" bgcolor="#6666CC" align="center" class="text2">
<a href="supermenu.php">Home</a>

| <a href="issueadmin.php">New Ticket</a>| <a
href="issues.php">Tickets</a> | <a href="chargesl.php">Charges</a>

| <a href="complete.php">Complete Tickets</a> | <a
href="allusers.php">Users</a>

</td>

<7php} 2>

<[tr>
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</table>

<table width="980" cellspacing="0" cellpadding="0" border="0">

<tr>
<td bgcolor="#CCCCCC" height="250" valign="top" width="160">
<table width="160" cellspacing="0" cellpadding="8" border="0"
height="150">
<tr>
<td class="text" valign="top"><b>Company
News<br></b>

<p>Our Company now provides the ability for users to
send their requests electronically from our brand new form. </p>

</td>
</tr>
</table>
</td>
<td bgcolor="#eeeeee" height="250" valign="top">

<table class="matrix" cellspacing="10" cellpadding="0" align="center"
border="0">

<tr>

<th colspan="4' class="text" valign="top"
align="center"><h3>Users <br></h3></th>

</tr>
<form method="post" action="">
<tr>
<?php

echo "<table class=\"matrix\"
width=450 align=center border=1 cellpadding=0 cellspacing=1><tr>";

echo "<td>&nbsp;<font
face="arial,verdana,helvetica' color="#000000' size='4">Id</font></td>";

echo "<td>&nbsp;<font
face="arial,verdana,helvetica' color="#000000' size='4">Name</font></td>";

echo "<td>&nbsp;<font
face="arial,verdana,helvetica' color="#000000' size='4">Last Name</font></td>";
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echo "<td>&nbsp;<font
face="arial,verdana,helvetica' color="#000000' size='4">Username</font></td>";

echo "<td>&nbsp;<font
face="arial,verdana,helvetica' color="#000000' size='4">Password</font></td>";

echo "<td>&nbsp;<font
face="arial,verdana,helvetica' color="#000000' size='4">E-mail</font></td>";

echo "<td>&nbsp;<font
face="arial,verdana,helvetica' color="#000000' size='4'>Telephone</font></td>";

echo "<td>&nbsp;<font
face="arial,verdana,helvetica' color="#000000' size='4">Wing</font></td>";

echo "<td>&nbsp;<font
face="arial,verdana,helvetica' color="#000000' size='4">Hall</font></td>";

echo "<td>&nbsp;<font
face="arial,verdana,helvetica' color="#000000' size='4">Delete</font></td></tr>";

$query="SELECT * FROM users limit

$eu, Slimit ";
$resultl=mysql_query($query);

echo mysql_error();

while($row =
mysql_fetch_array($resultl))

echo "<tr >";

echo "<td align=left
id="title'’>&nbsp;<font face="Verdana' size="2">".$row['u_id"] . "</font></td>";

echo "<td align=left
id="title">&nbsp;<font face="Verdana' size="2">".$row[fname']."</font></td>";

echo "<td align=left
id="title">&nbsp;<font face="Verdana' size="2">".$row['Iname . "</font></td>";

echo "<td align=left
id="title’>&nbsp;<font face="Verdana' size="2">".$row['username’]."</font></td>";

echo "<td align=left
id="title’>&nbsp;<font face="Verdana' size="2">".$row['password] . "</font></td>";
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echo "<td align=left
id="title">&nbsp;<font face="Verdana' size="2">".$row['email’]."</font></td>";

echo "<td align=left
id="title">&nbsp;<font face="Verdana' size="2">".$row['telephone’ . "</font></td>";

echo "<td align=left
id="title’>&nbsp;<font face="Verdana' size="2">".$row['wing']."</font></td>";

echo "<td align=left
id="title’>&nbsp;<font face="Verdana' size="2">".$row['hall"] . "</font></td>";

echo "<td align=left
id="title">&nbsp;<font face="Verdana' size="2"><a href=\"deletel.php?id=".$row['u_id"]."\">" ?>
<img src="images/delete.gif"> <?php "</a></font></td>";

echo "</tr>";

echo
"<[table>";

if($nume > $limit )

echo "<table align = 'center' width="50%"><tr><td align="left' width="30%">";

if($back >=0)

print "<a href="$page_name?start=$back'><font face="Verdana'
size="2">PREV</font></a>";

echo "</td><td align=center width="30%">";

$i=0;
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$l=1;

for($i=0;3$i < $nume;Ji=$i+$limit)

if($i <> $eu)

echo " <a href="$page_name?start=$i'><font face="Verdana'
size="2">$l</font></a>";

else

echo "<font face="Verdana' size='4' color=red>$I</font>";

SI=$I1+1;

echo "</td><td align="right' width="30%">";

if($thisl < $nume)

print "<a href="$page_name?start=$next'><font face="Verdana'
size="2'’>NEXT</font></a>";
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echo "</td></tr></table>";

>

</tr>

</form>

</table>
</td>
</tr>

</table>

<table width="980" cellspacing="0" cellpadding="0" height="40" border="0">
<tr>
<td bgcolor="#6666CC" height="30" align="center" class="text2"> Copyright

&copy; 2012-2013 Univercity of Crete. All rights reserved. Designed by <a href="#"
target="_blank">Kallia</a></td>

<ftr>

</table>

<?php
mysql_close();

7>

</center>

</body>
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</html>

Mevov Ipoictapevov

<html>

<head>

<title>Menu</title>

<meta http-equiv="Content-Type" content="text/html; charset=is0-8859-7">
<style type="text/css">

</style>

<link rel="stylesheet" href="css/styles.css" type="text/css">

</head>

<body bgcolor="#999999" text="#000000" leftmargin="0" topmargin="0" marginwidth="0"
marginheight="0" link="#eeeeee">

<center>

<div id="container">
<div id="header">
<div class="user"><b>&nbsp;</b>
</div>
</div>

</div>

<?php
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include("'include.php™);
$link=doDB();

session_start();

if(lisset($_SESSION['loggedinT) || '$_SESSION['loggedin]==1 ||($_SESSION['role_id]!=2))

header('Location: loginform.php";

$id=$_SESSION['uidT;

7>

<form method="post" action="">

<table width="980" cellspacing="0" cellpadding="0" border="0">

<tr>
<td height="22" colspan="2" bgcolor="#6666CC" align="left" class="text2">
<img src="images/user.png"><a href="logout.php" title="Logout">
Logout</a>
</td>
</tr>
<tr>

<td style="padding-left:20px" height="60" colspan="2" bgcolor="#CCCCCC"
class="logo"><h2>Ticket System </h2></td>

</tr>
<tr>
<td height="22" colspan="2" bgcolor="#6666CC" align="center" class="text2">
<a href="supermenu.php">Home</a>

| <a href="issueadmin.php">New Ticket</a>| <a
href="issues.php">Tickets</a> | <a href="chargesl.php">Charges</a>
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| <a href="complete.php">Complete Tickets</a> | <a
href="allusers.php">Users</a>

</td>
</tr>

</table>

<table width="980" cellspacing="0" cellpadding="0" border="0">
<tr>
<td bgcolor="#CCCCCC" height="250" valign="top" width="160">
<table width="160" cellspacing="0" cellpadding="8" border="0" height="150">
<tr>
<td class="text" valign="top"><b>Company News<br>
</b>

<p>Our Company now provides the ability for users to send their requests electronically
from our brand new form. </p></td>

<ftr>

</table>

</td>

<td bgcolor="#eeeeee" height="250" valign="top"> <br>
<table width="580" cellspacing="10" cellpadding="0" align="center" border="0">
<tr valign="top">
<td width="179"><img src="images/computer.gif" width="179" height="150"></td>
<td class="text">
<h2 class="title"> Welcome to Company Website!</h2>

<p>0ur company provides users request the submission form damages. The user through
this application,

you can submit your request, to see all the requests you've done,
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you can update your profile as well as to see various statistics. </p>

</td>
</tr>
</table>

</td>

<ftr>

</table>

<table width="980" cellspacing="0" cellpadding="0" height="40" border="0">
<tr>
<td bgcolor="#6666CC" height="30" align="center" class="text2"> Copyright

&copy; 2012-2013 Univercity of Crete. All rights reserved. Designed by <a href="#"
target="_blank">Kallia</a></td>

</tr>

</table>

</form>

</body>

</html>

Ewcayoyn Artioemv amé Tov ypfiiotn

<html>
<head>

<title>New lssue</title>
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<meta http-equiv="Content-Type" content="text/html; charset=is0-8859-7">
<style type="text/css">

</style>

<link rel="stylesheet" href="css/styles.css" type="text/css">

</head>

<body bgcolor="#999999" text="#000000" leftmargin="0" topmargin="0" marginwidth="0"
marginheight="0" link="#eeeeee">

<center>

<div id="container">

<div id="header">

<div class="user"><b>&nbsp;</b>

</div>

</div>

<?php

include_once "functions.php";
include("include.php™);
$link=doDB();

session_start();

if(tisset($_SESSION['loggedin’) || '$_SESSION['loggedin]==1)
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header('Location: loginform.php";

if (isset($_REQUEST['sub’]))
{

$sql = "INSERT INTO tickets(title,category,description,arrival_date,priority,status,u_id,charge)
VALUES

(".$_POST[title].",".$_POST[category].",".$_POST['des]." " date("Y-m-d
H:i:s)." ".$_POST[priority].",1,".$_SESSION[uid]."," 0")";

if (mysql_query($sql,$link)){
header('location: menu.php");

}

else{
die('Error: ' . mysql_error());

}
mysql_close($link);
Jelse

{

7>

<form method="post" action="">

<table width="980" cellspacing="0" cellpadding="0" border="0">

<tr>

<td height="22" colspan="2" bgcolor="#6666CC" align="left" class="text2">
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<img src="images/user.png"><a href="logout.php" title="Logout">
Logout</a>

</td>
</tr>
<tr>

<td style="padding-left:20px" height="60" colspan="2" bgcolor="#CCCCCC"
class="logo"><h2>Ticket System </h2></td>

</tr>
<tr>
<td height="22" colspan="2" bgcolor="#6666CC" align="center" class="text2">

<a href="menu.php">Home</a> | <a href="issue.php">New Ticket</a> |
<a href="mytickets.php">My Tickets</a>

| <a href="profile.php">Profile</a> | <a href="statistics">Statistics</a>
</td>
</tr>

</table>

<table width="980" cellspacing="0" cellpadding="0" border="0">
<tr>
<td bgcolor="#CCCCCC" height="250" valign="top" width="160">

<table width="160" cellspacing="0" cellpadding="8" border="0"
height="150">

<tr>
<td class="text" valign="top"><b>Company News<br>
</b>

<p>Our Company now provides the ability for users to
send their requests electronically from our brand new form. </p></td>

<[tr>
</table>

</td>

82



Mtuyiakn Epyaocia - Ticket System

<td bgcolor="#eeeeee" height="250" valign="top"> <br>

<table class="matrix" cellspacing="10" cellpadding="0" align="center"

border="0">
<tr>

<th colspan="4' class="text" valign="top"
align="center"><h3>New Ticket <br></h3></th>

</tr>
<tr valign="top">

<td width="179"><img src="images/keybord.jpg"
width="200" height="160" style="opacity:0.5;filter:alpha(opacity=50);"></td>

<td>
<table>
<tr>
<td><p><strong>Title:</strong>
<input type="text"
name="title" size="20"><br/><br/></p></td>
<[tr>
<tr>
<td><p><strong>Category:</strong>
<?php echo
getCategory();?>
<br/><br/></p></td>
<[tr>
<tr>

<td><p><strong>Description:</strong></br>

<textarea type="text"
name="des" rows="6" cols="30"></textarea><br/><br/></p></td>

</tr>

<tr>
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<td><p><strong>Priority:</strong>

<?php echo
getPriority();?>
<br/><br/></p></td>
</tr>
<tr>
<td><div align="center">
<input type="submit"
name="sub" value="Submit" onclick="
return confirm(‘Are you
sure for your issue?')"/>
</div></td>
</tr>
</table>
</td>
</tr>
</table>
</td>
</tr>
</table>

<table width="980" cellspacing="0" cellpadding="0" height="40" border="0">
<tr>
<td bgcolor="#6666CC" height="30" align="center" class="text2"> Copyright

&copy; 2012-2013 Univercity of Crete. All rights reserved. Designed by <a href="#"
target="_blank">Kallia</a></td>

<ftr>

</table>

</form>
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<?php

7>

</center>

</body>

</html>

Ewcayoyn Avmceov and tovg Yaairinriovs-Ilpoioctapevoug

<html>
<head>

<title>New Issue</title>

<meta http-equiv="Content-Type" content="text/html; charset=is0-8859-7">
<style type="text/css">

<[style>

<link rel="stylesheet" href="css/styles.css" type="text/css">

</head>

<body bgcolor="#999999" text="#000000" leftmargin="0" topmargin="0" marginwidth="0"
marginheight="0" link="#eeeeee">

<center>

<div id="container">
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<div id="header">

<div class="user"><b>&nbsp;</b>

</div>

</div>

<?php

include_once "functions.php";
include("include.php™);
$link=doDB();

session_start();

if(tisset($_SESSION[loggedinT) || '$_SESSION[loggedin]==1)

header('Location: loginform.php";

$role_id=$_SESSION['role_idT;

if (isset($_REQUEST['sub'))
{

$sql = "INSERT INTO tickets(title,category,description,arrival_date,priority,status,u_id,charge)

VALUES

(".$_POST[title].",".$_POST[category].",".$_POST['des]." " date("Y-m-d
H:i:s)." ".$_POST[priority].",1,".$_SESSION[uid].",  0)";
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if (mysql_query($sql,$link)){
if($role_id==1){
header(‘location: menuad.php’);
Yelseif($role_id==2){

header(‘location: supermenu.php’);

}

else{
die('Error: ' . mysql_error());

}
mysql_close($link);
Yelse

{

7>

<form method="post" action="">

<table width="980" cellspacing="0" cellpadding="0" border="0">

<tr>
<td height="22" colspan="2" bgcolor="#6666CC" align="left" class="text2">
<img src="images/user.png"><a href="logout.php" title="Logout">
Logout</a>
</td>
</tr>
<tr>

<td style="padding-left:20px" height="60" colspan="2" bgcolor="#CCCCCC"
class="logo"><h2>Ticket System </h2></td>

</tr>

<tr>
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<?php if($role_id==1){?>
<td height="22" colspan="2" bgcolor="#6666CC" align="center" class="text2">

<a href="menuad.php">Home</a> | <a href="admin.php">Insert Product
Dscription</a> | <a href="list.php">Products</a>

| <a href="issueadmin.php">New Ticket</a> | <a
href="charges.php">My Charges</a> | <a href="issues.php">Tickets</a>

| <a href="complete.php">Complete Tickets</a> | <a
href="allusers.php">Users</a>

</td>

<?php }elseif($role_id==2){ 7>

<td height="22" colspan="2" bgcolor="#6666CC" align="center" class="text2">
<a href="supermenu.php">Home</a>

| <a href="issueadmin.php">New Ticket</a>| <a
href="issues.php">Tickets</a> | <a href="chargesl.php">Charges</a>

| <a href="complete.php">Complete Tickets</a> | <a
href="allusers.php">Users</a>

</td>
<?php } 7>
</tr>

</table>

<table width="980" cellspacing="0" cellpadding="0" border="0">
<tr>
<td bgcolor="#CCCCCC" height="250" valign="top" width="160">

<table width="160" cellspacing="0" cellpadding="8" border="0"
height="150">

<tr>
<td class="text" valign="top"><b>Company News<br>
</b>

<p>Our Company now provides the ability for users to
send their requests electronically from our brand new form. </p></td>

</tr>
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</table>

</td>

<td bgcolor="#eeeeee" height="250" valign="top"> <br>

<table class="matrix" cellspacing="10" cellpadding="0" align="center"
border="0">

<tr>

<th colspan="4' class="text" valign="top"
align="center"><h3>New Ticket <br></h3></th>

</tr>
<tr valign="top">

<td width="179"><img src="images/keybord.jpg"
width="200" height="160" style="opacity:0.5;filter:alpha(opacity=50);"></td>

<td>

<table class= \"matrix\'>

<tr>
<td><p><strong>Title:</strong>
<input type="text"
name="title" size="20"><br/><br/></p></td>
</tr>
<tr>
<td><p><strong>Category:</strong>
<?php echo
getCategory();?>
<br/><br/></p></td>
<[tr>
<tr>

<td><p><strong>Description:</strong></br>

<textarea type="text"
name="des" rows="6" cols="30"></textarea><br/><br/></p></td>

89



Mtuyiakn Epyaocia - Ticket System

</tr>
<tr>
<td><p><strong>Priority:</strong>
<?php echo
getPriority();?>
<br/><br/></p></td>
</tr>
<tr>
<td><div align="center">
<input type="submit"
name="sub" value="Submit" onclick="
return confirm(‘Are you
sure for your issue?)"/>
</div></td>
</tr>
</table>
</td>
</tr>
</table>
</td>
</tr>
</table>

<table width="980" cellspacing="0" cellpadding="0" height="40" border="0">
<tr>
<td bgcolor="#6666CC" height="30" align="center" class="text2"> Copyright

&copy; 2012-2013 Univercity of Crete. All rights reserved. Designed by <a href="#"
target="_blank">Kallia</a></td>

<ftr>

</table>
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</form>

<?php
¥

>

</center>

</body>

</html>

Ewayoy-Awaypagn egomlopod amé vraiiniovg

<?php ini_set( ‘display_errors', '0');?>

<?php error_reporting (E_ALL * E_NOTICE); 7>

<htmlI>

<head>

<title>List</title>

<meta http-equiv="Content-Type" content="text/html; charset=is0-8859-7">
<style type="text/css">

</style>

<link rel="stylesheet" href="css/styles.css" type="text/css">

</head>

<body bgcolor="#999999" text="#000000" leftmargin="0" topmargin="0" marginwidth="0"
marginheight="0" link="#eeeeee">
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<center>

<div id="container">
<div id="header">
<div class="user"><b>&nbsp;</b>
</div>
</div>

</div>

<?php
include("include.php");
$link=doDB();

$page_name="list.php";

$start=$_GET['start’]; // To take care global variable if OFF
if(strlen($start) > 0 and 'is_numeric($start)){

echo "Data Error";

exit;

¥

$eu=($start -0);

$limit=10; // No of records to be shown per page.
$thisl = $eu + Slimit;

$back = $eu - $limit;

$next = $eu + $limit;

session_start();

if(lisset($_SESSION[loggedin) ||
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I$_SESSION['loggedin==1)

header('Location: loginform.php’);

$role_id=$ SESSION['role_idT;

$result=mysql_query("SELECT * FROM product_description");

echo mysql_error();

$nume=mysqgl_num_rows($result);

if(1$result){

die("Failed");

if (isset($_REQUESTI']))

{
$del="DELETE FROM product_description WHERE id=".$row['des_id";
mysql_query($del);

}

7>

<table width="980" cellspacing="0" cellpadding="0" border="0">
<tr>
<td height="22" colspan="2" bgcolor="#6666CC" align="left" class="text2">

<img src="images/user.png"><a href="logout.php" title="Logout">
Logout</a>

</td>
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</tr>
<tr>

<td style="padding-left:20px" height="60" colspan="2" bgcolor="#CCCCCC"
class="logo"><h2>Ticket System </h2></td>

</tr>
<tr>
<?php if($role_id==1){?>

<td height="22" colspan="2" bgcolor="#6666CC" align="center" class="text2"

>

<a href="menuad.php">Home</a> | <a href="admin.php">Insert Product

Dscription</a> | <a href="list.php">Products</a>

| <a href="issueadmin.php">New Ticket</a> | <a
href="charges.php">My Charges</a> | <a href="issues.php">Tickets</a>

| <a href="complete.php">Complete Tickets</a> | <a
href="allusers.php">Users</a>

</td>

<?php }elseif($role_id==2){ ?>

<td height="22" colspan="2" bgcolor="#6666CC" align="center" class="text2"
<a href="supermenu.php">Home</a>

| <a href="issueadmin.php">New Ticket</a>| <a
href="issues.php">Tickets</a> | <a href="chargesl.php">Charges</a>

| <a href="complete.php">Complete Tickets</a> | <a
href="allusers.php">Users</a>

</td>
<?php } 7>
</tr>
</table>
<table width="980" cellspacing="0" cellpadding="0" border="0">
<tr>
<td bgcolor="#CCCCCC" height="250" valign="top" width="160">

<table width="160" cellspacing="0" cellpadding="8" border="0
height="150">

<tr>

>
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<td class="text" valign="top"><b>Company
News<br></b>

<p>Our Company now provides the ability for users to
send their requests electronically from our brand new form. </p>

</td>
</tr>
</table>
</td>
<td bgcolor="#eeeeee" height="250" valign="top">

<table class="matrix" cellspacing="10" cellpadding="0" align="center"
border="0">

<tr>

<th colspan="4' class="LoginHead"><h3>Product
Descriptions </h3><br/></th>

</tr>
<form method="post" action="">

<!--<table width="450" cellspacing="0"
cellpadding="3" border="0" bgcolor="#CCCCCC" align="center" class="text">-->

<tr>

<?php

$bgcolor="#f1f1f1";

/lecho "<table width=450
align=center border=1 cellpadding=0 cellspacing=1><tr>";

echo "<td bgcolor="dfdfdf'
>&nbsp;<font face="arial,verdana,helvetica' color="#000000' size="4">ld</font></td>";

echo "<td bgcolor="dfdfdf'
>&nbsp;<font face="arial,verdana,helvetica' color=#000000' size='4">Description</font></td>";

echo "<td bgcolor="dfdfdf"
>&nbsp;<font face="arial,verdana,helvetica' color="#000000' size="4">Delete</font></td>";
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echo "<td
bgcolor="dfdfdf'>&nbsp;<font face="arial,verdana,helvetica' color="#000000'
size='4">Insert</font></td>";

$query="SELECT * FROM
product_description limit $eu, $limit ";

$resultl=mysql_query($query);

echo mysqgl_error();

while($row=mysql_fetch_array($resultl))

echo "<tr>";

echo "<td align=left
id="title'’>&nbsp;<font face="Verdana' size="2">".$row['des_id"] . "</font></td>";

echo "<td align=left
id="title'’>&nbsp;<font face="Verdana' size="2">".$row['description']."</font></td>";

echo "<td align=left
id="title">&nbsp;<font face="Verdana' size="2"><a href=\"delete.php?id=".$row['des_id]."\" >" ?>
<img src="images/delete.qgif'"> <?php "</a></font></td>";

echo "<td align=left
id="title’>&nbsp;<font face="Verdana' size="2"><a href=\"products.php?id=".$row['des_id7."\">"
?> <img src="images/edit.gif"> <?php "</a></font></td>";

echo "</tr>";

¥

echo "</table>";

if($nume > $limit )

{

echo "<table align =
‘center’ width="50%"><tr><td align="left' width="30%">";

if($back >=0)
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{
print "<a
href='$page_name?start=$back'><font face="Verdana' size="2">PREV</font></a>";
}

echo "</td><td
align=center width="30%">";

$i=0;
$l=1;
for($i=0;%i <
$nume;Si=3Ji+3$limit)
{
if($i <> $eu)
{
echo
<a href="$page_name?start=$i"><font face="Verdana' size="2">$l</font></a>";
}
else
{
echo
"<font face="Verdana' size='4' color=red>$lI</font>";
}
$1=$1+1,

}

echo "</td><td
align="right' width="'30%">";

if($thisl < $nume)
{

print "<a
href='$page_name?start=$next'><font face="Verdana' size="2'>NEXT</font></a>";

¥

echo
"<ftd></tr></table>";

97



Mtuyiakn Epyaocia - Ticket System

7>
</td>

</tr>

</table>
</form>
</td>
</tr>
</table>
</td>
</tr>

</table>

<table width="980" cellspacing="0" cellpadding="0" height="40" border="0">
<tr>
<td bgcolor="#6666CC" height="30" align="center" class="text2"> Copyright

&copy; 2012-2013 Univercity of Crete. All rights reserved. Designed by <a href="#"
target="_blank">Kallia</a></td>

</tr>

</table>

<?php
mysql_close();

7>

</body>

</html>
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Evnuépoon ntinpo@opi@dv e£o0rMopov amd vraiiilovg

<html>

<head>

<title>products</title>

<meta http-equiv="Content-Type" content="text/html; charset=is0-8859-7">
<style type="text/css">

</style>

<link rel="stylesheet" href="css/styles.css" type="text/css">

</head>

<body bgcolor="#999999" text="#000000" leftmargin="0" topmargin="0" marginwidth="0"
marginheight="0" link="#eeeeee">

<center>

<div id="container">
<div id="header">
<div class="user"><b>&nbsp;</b>
</div>
</div>

</div>

<?php
include("include.php");
$link=doDB();
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session_start();

if(tisset($_SESSION[loggedin]) || '$_SESSION[1oggedin==1)

header('Location: loginform.php";

$role_id=$ SESSION['role_idT;

$query="SELECT * FROM product_description™;

$result=mysgl_query($query);

while ($row = mysql_fetch_assoc($result)) {

$aa[] = $row;

if (isset($_REQUEST['sub))
{

$sql = "INSERT INTO products(manufacturer,type,size,des_id) VALUES

('$_POST[manufacturer]','$_POST[type]','$_POST[size]',$_POST[description])";

if (mysql_query($sql,$link)){
header('location: products.php');

¥

else{
die(Error: ' . mysql_error());

¥
mysql_close($link);
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Yelse

7>

<form method="post" action="">

<table width="980" cellspacing="0" cellpadding="0" border="0">

<tr>
<td height="22" colspan="2" bgcolor="#6666CC" align="left" class="text2">
<img src="images/user.png"><a href="logout.php" title="Logout">
Logout</a>
</td>
</tr>
<tr>

<td style="padding-left:20px™ height="60" colspan="2" bgcolor="#CCCCCC"
class="logo"><h2>Ticket System </h2></td>

</tr>
<tr>
<?php if($role_id==1){?>
<td height="22" colspan="2" bgcolor="#6666CC" align="center" class="text2">

<a href="menuad.php">Home</a> | <a href="admin.php">Insert Product
Dscription</a> | <a href="list.php">Products</a>

| <a href="issueadmin.php">New Ticket</a> | <a
href="charges.php">My Charges</a> | <a href="issues.php">Tickets</a>

| <a href="complete.php">Complete Tickets</a> | <a
href="allusers.php">Users</a>

</td>
<?php }elseif($role_id==2){ ?>
<td height="22" colspan="2" bgcolor="#6666CC" align="center" class="text2">

<a href="supermenu.php">Home</a>
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| <a href="issueadmin.php">New Ticket</a>| <a
href="issues.php">Tickets</a> | <a href="chargesl.php">Charges</a>

| <a href="complete.php">Complete Tickets</a> | <a
href="allusers.php">Users</a>

</td>
<?php } 2>
</tr>

</table>

<tr>
<td bgcolor="#CCCCCC" height="250" valign="top" width="160">
<table width="160" cellspacing="0" cellpadding="8" border="0"
height="150">
<tr>
<td class="text" valign="top"><b>Company
News<br></b>

<p>Our Company now provides the ability for users to
send their requests electronically from our brand new form. </p>

</td>
<[tr>
</table>

</td>

<td bgcolor="#eeeeee" height="250" valign="top"> <br>

<table width="580" cellspacing="10" cellpadding="0" align="center"
border="0">

<tr valign="top">

<td width="179"><img src="images/keybord.jpg"
width="200" height="160" style="opacity:0.5;filter:alpha(opacity=50);"></td>

<td>
<table>

<tr>
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<td><p><strong>Description:</strong>

<select name="description">

<?php
$i=0;
while ($i<count($aa))
{
echo '<option
value="".$aa[$i]['des_id].">".$aa[$i]['description].'</option>",
Bi++;
}
7>
</select>
</p></br></td>
</tr>
<tr>
<td><p><strong>Manufacturer:</strong>
<input type="text"
name="manufacturer" size="20"></p></br>
</td>
</tr>
<tr>
<td><p><strong>Type:</strong>
<input type="textarea"
name="type" size="20"></p></br>
</td>
<[tr>
<tr>

<td><p><strong>Size:</strong>
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<input type="textarea"
name="size" size="20" ></p>

</td>
</tr>
<tr>
<td><div align="center">
<input type="submit"
name="sub" value="sub" onclick="
return confirm(‘Are you
sure for your issue?)"/>
</div></td>
</tr>
</table>
</td>
</tr>
</table>
</td>
</tr>
</table>

<table width="980" cellspacing="0" cellpadding="0" height="40" border="0">
<tr>
<td bgcolor="#6666CC" height="30" align="center" class="text2"> Copyright

&copy; 2012-2013 Univercity of Crete. All rights reserved. Designed by <a href="#"
target="_blank">Kallia</a></td>

<ftr>

</table>

</form>
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<?php

7>

</center>
</body>

</html>

Koowag stoaymyng véov ypfijotn

<?php ini_set( 'error_reporting', E_ALL * E_NOTICE );?>

<?php ini_set( 'display_errors', '0');?>

<html>

<head>

<title>New account</title>

<meta http-equiv="Content-Type" content="text/html; charset=is0-8859-7">

<style type="text/css">

</style>
<link rel="stylesheet" href="css/styles.css" type="text/css">

</head>

<body bgcolor="#999999" text="#000000" leftmargin="0" topmargin="0" marginwidth="0"
marginheight="0" link="#eeeeee">

<center>

<div id="container">
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<div id="header">
<div class="user"><b>&nbsp;</b>
</div>

</div>

</div>

<table width="980" cellspacing="0" cellpadding="0" border="0">

<tr>
<td height="22" colspan="2" bgcolor="#6666CC" align="left" class="text2">
<img src="images/user.png"><a href="loginform.php" title="login">
Login</a>
</td>
</tr>
<tr>

<td style="padding-left:30px" height="60" colspan="2" bgcolor="#CCCCCC"
class="logo">

<h2>Ticket System </h2></td>

</tr>
<tr>
<td height="22" colspan="2" bgcolor="#6666CC" align="center" class="text2">
</td>
</tr>
</table>

<?php
include("include.php");
$link=doDB();
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if (isset($_REQUEST['Submit])) {

$sql = "INSERT INTO
users(fname,Iname,username,password,email,telephone,wing,hall,role_id) VALUES

if (mysql_query($sql,$link)){
session_start();
$_SESSION['uid'] = mysql_insert_id();

header('location: pcform.php");

}
else{
die('Error: ' . mysqgl_error());
}
mysql_close($link);
}
else {
7>

<table width="980" cellspacing="0" cellpadding="0" border="0">
<tr>

<td bgcolor="#CCCCCC" height="250" valign="top" width="160">

height="150">
<tr>
<td class="text" valign="top"><b>Company News<br>

</b>
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<p>Our Company now provides the ability for users to
send their requests electronically

from our brand new form.</p> </td>
</tr>
</table>
</td>
<td bgcolor="#eeeeee" height="250" valign="top"> <br>

<table width="580" cellspacing="10" cellpadding="0" align="center"
border="0">

<tr valign="top">
<td class="text">
<form method="post" action="">

<table width="300" cellspacing="10"
cellpadding="3" border="0" align="center" class="text">

<tr>

<div><img
src="images/keybord.jpg" width="220" height="180" align="left"
style="opacity:0.5;filter:alpha(opacity=50);" ></div>

<tr>

<td class="text"
valign="top" ><h3>New Account<br></h3></td>

</tr>

<td class="account"
valign="center">

<strong>First
Name</strong> (Ovoua)<br/>

<input
type="text" name="first" size="20" /><br/>

<strong>Last
Name</strong> (Encdvopo)<br/>

<input

type="text" name="last" size="20" /><br />

<strong>Username</strong> (Ovopa ypnot)<br/>
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type="text" name="username" size="20" /><br />

<strong>Password</strong> (ZvvOnuatiko)<br/>

type="password" name="password" size="20" /><br />

Mail</strong> (Mdw)<br/>

type="email" name="mail" size="20" /><br />

<strong>Telephone</strong> (TnAépwvo)<br/>

type="text" name="phone" size="20" /><br />

<strong>Wing</strong> (ITtétvya)<br/>

type="text" name="wing" size="20" /><br />

<strong>Hall</strong> (AiBovoa)<br/>

type="number" name="hall" size="20" /><br />

type="submit" name="Submit" value="Create" /><br/>

<[tr>
</table>
</form>
</td>
</tr>
</table>
</td>
</tr>

</table>

</td>

<input

<input

<strong>E-

<input

<input

<input

<input

<input
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<?php

7>

<table width="980" cellspacing="0" cellpadding="0" height="40" border="0">
<tr>
<td bgcolor="#6666CC" height="30" align="center" class="text2"> Copyright

&copy; 2012-2013 Univercity of Crete. All rights reserved. Designed by <a href="#"
target="_blank">Kallia</a></td>

<ftr>

</table>

</center>
</body>

</html>

7.13 Kaowkag avadeong artnudtov amxd tpoicTdpevo

<?php error_reporting (E_ALL * E_NOTICE); 7>
<html>
<head>

<title>lIssues</title>

<meta http-equiv="Content-Type" content="text/html; charset=iso-8859-7">
<style type="text/css">
</style>

<link rel="stylesheet" href="css/styles.css" type="text/css">
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<script>
function GetThisValue(t,id){

var a=t.options[t.selectedIndex].value;

var fo = document.getElementByld(‘charge”);
var hid = document.createElement(‘input’);
hid.type="hidden’;

hid.name="lIname’,

hid.value=a;

var hid2 = document.createElement('input’);
hid2.type="hidden’;

hid2.name="t_id’;

hid2.value=id;

fo.appendChild(hid);
fo.appendChild(hid2);

fo.submit();
}

</script>

</head>

<body bgcolor="#999999" text="#000000" leftmargin="0" topmargin="0" marginwidth="0"
marginheight="0" link="#eeeeee">

<center>

<div id="container">

<div id="header">
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<div class="user"><b>&nbsp;</b>
</div>
</div>

</div>

<?php

include_once "functions.php™;
include("include.php™);
$link=doDB();

$page_name="issues.php";

$start=$_GET['start’]; // To take care global variable if OFF
if(strlen($start) > 0 and 'is_numeric($start)){

echo "Data Error";

exit;

¥

$eu=($start -0);

$limit=7; // No of records to be shown per page.
$thisl = $eu + Slimit;

$back = $eu - $limit;

$next = $eu + Slimit;

session_start();

if(lisset($_SESSION['loggedinT) || '$_SESSION['loggedin]==1)
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header('Location: loginform.php";

$query="SELECT Iname,u_id FROM users where role_id=1";

$res=mysql_query($query);

while ($row = mysql_fetch_assoc($res)) {

$aa[] = $row;

$user_id=$_SESSION['uid";
$role_id=$_SESSION['role_idT;

/I WE have to find out the number of records in our table. We will use this to break the
pages

$sql ='select 't_id", tickets.title, category.title as category, “description’, “arrival_date’,
priority.title as priority, status.title as status,tickets.u_id, users.Iname from tickets

INNER JOIN status

ON tickets.status=status.id

INNER JOIN category

ON tickets.category=category.id

INNER JOIN priority

ON tickets.priority=priority.id

INNER JOIN users ON tickets.u_id=users.u_id

where 1=1 and charge=0

if(isset($_GET['status])&&$_GET['status]'="){
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$sql.= ' and status =".(int)$_GET['status'];

}

if(isset($_GET['category'])&&$_GET['category]'=") {
$sgl.= " and category =".(int)$_GET['category'];

}

if(isset($_GET['priority])&&$_GET['priority]'=") {
$sql.= 'and priority =".(int)$_GET['priority'];

}

$sql.=" limit $eu, $limit *;

if (mysql_query($sql,$link)){
$result = mysqgl_query($sql);

echo mysql_error();
$sqll = 'select count(*) from tickets
INNER JOIN status
ON tickets.status=status.id
INNER JOIN category
ON tickets.category=category.id
INNER JOIN priority
ON tickets.priority=priority.id
INNER JOIN users ON tickets.u_id=users.u_id

where 1=1 and charge=0

if(isset($_GET['statusT)&&$_GET['status]!="){
$sqll.= "and status =".(int)$_GET['status;

¥

if(isset($_GET['categoryT)&&$_GET['category]!=") {

114



Mtuyiakn Epyaocia - Ticket System

$sqll1.="and category =".(int)$_GET['category’];
}
if(isset($_GET['priority])&&$_GET['priority]'=") {
$sqll.= "and priority =".(int)$_GET['priority];

$resultl=mysqgl_query($sql1,$link);
$row = mysql_fetch_array($resultl);

$nume = $row|[0];

if(isset($_POST['butT)){
$charge=$_SESSION['uidT;

$sql2="UPDATE tickets SET charge="". $charge ." where t_id="".$_POST[but]."";

$result2=mysql_query($sql2) or die(mysql_error());

unset($row);

header('Location: issues.php');

if(isset($_POST['Iname1)){

$charge=$_SESSION[id1;

$sql2="UPDATE tickets SET charge="". (int)$_POST['Iname'] ." where t_id=".(int)
$ POST['t_id7;
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$result2=mysql_query($sql2) or die(mysql_error());
unset($row);

header('Location: issues.php’);

7>

<table width="980" cellspacing="0" cellpadding="0" border="0">

<tr>
<td height="22" colspan="2" bgcolor="#6666CC" align="left" class="text2">
<img src="images/user.png"><a href="logout.php" title="Logout">
Logout</a>
</td>
</tr>
<tr>

<td style="padding-left:20px" height="60" colspan="2" bgcolor="#CCCCCC"
class="logo"><h2>Ticket System </h2></td>

</tr>
<tr>
<?php if($role_id==1){?>
<td height="22" colspan="2" bgcolor="#6666CC" align="center" class="text2">

<a href="menuad.php">Home</a> | <a href="admin.php">Insert Product
Dscription</a> | <a href="list.php">Products</a>

| <a href="issueadmin.php">New Ticket</a> | <a
href="charges.php">My Charges</a> | <a href="issues.php">Tickets</a>

| <a href="complete.php">Complete Tickets</a> | <a
href="allusers.php">Users</a>

</td>
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<?php }elseif($role_id==2){ 7>
<td height="22" colspan="2" bgcolor="#6666CC" align="center" class="text2">
<a href="supermenu.php">Home</a>

| <a href="issueadmin.php">New Ticket</a>| <a
href="issues.php">Tickets</a> | <a href="chargesl.php">Charges</a>

| <a href="complete.php">Complete Tickets</a> | <a
href="allusers.php">Users</a>

</td>
<?php } 2>
</tr>
</table>

<table width="980" cellspacing="0" cellpadding="0" border="0">

<tr>
<td bgcolor="#CCCCCC" height="250" valign="top" width="160">
<table width="160" cellspacing="0" cellpadding="8" border="0"
height="150">
<tr>
<td class="text" valign="top"><b>Company
News<br></b>

<p>Our Company now provides the ability for users to
send their requests electronically from our brand new form. </p>

</td>
</tr>
</table>
</td>
<td bgcolor="#eeeeee" height="250" valign="top">

<table class="matrix" cellspacing="10" cellpadding="0" align="center"
border="0">

<tr>

<th colspan="4' class="text" valign="top"
align="center"><h3>Tickets <br></h3></th>

</tr>
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<tr>
<td>
<form name="search" method="get" action=""">

<label><center>Search For: </label>

<?php
echo
getStatus(isset($_GET['status])?$_GET['status’]:");
echo
getCategory(isset($_GET['category'])?$_GET['category]:");
echo
getPriority(isset($_GET['priority'])?$_GET['priority]:");
7>

<input type="submit" name="submit"
value="Start Search" />

</center>
</form>
</td>
<[tr>

<form method="post" id="charge" action="<?php echo
$_SERVER['PHP_SELF1;?>">

<tr>

<?php

/I Now let us print the table headers

echo "<TABLE class=\"matrix\"
width=450 align=center border=1 cellpadding=0 cellspacing=1> <tr>";

echo "<td>&nbsp;<font
face="arial,verdana,helvetica' color="#000000' size='4">Name</font></td>";
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echo "<td>&nbsp;<font
face="arial,verdana,helvetica' color="#000000' size='4">Title</font></td>";

echo "<td>&nbsp;<font
face="arial,verdana,helvetica' color="#000000' size='4'>Category</font></td>";

echo "<td>&nbsp;<font
face="arial,verdana,helvetica' color="#000000' size='4'>Description</font></td>";

echo "<td>&nbsp;<font
face="arial,verdana,helvetica' color="#000000' size='4'>Arrival_Date</font></td>";

echo "<td >&nbsp;<font
face="arial,verdana,helvetica' color="#000000' size='4'>Priority</font></td>";

echo "<td>&nbsp;<font
face="arial,verdana,helvetica' color="#000000' size='4">Status</font></td>"";

echo "<td>&nbsp;<font
face="arial,verdana,helvetica' color="#000000' size='4">Charges</font></td>";

echo "</tr>";

// Now let us start executing the query
with variables $eu and $limit set at the top of the page

$query=" SELECT * FROM tickets
limit $eu, $limit "';

$resultl=mysql_query($query);

echo mysql_error();

// Now we will display the returned
records in side the rows of the table

if($role_id==1){

while($row =
mysql_fetch_array($result))
{
echo "<tr>
<td align=left
id="title'’>&nbsp;<font face="Verdana' size="2">".$row['Iname'] . ""</font></td>
<td align=left

id="title">&nbsp;<font face="Verdana' size="2">".$row([title"]."</font></td>
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<td align=left
id="title’>&nbsp;<font face="Verdana' size="2">".$row['category']. "</font></td>

<td align=left
id="title">&nbsp;<font face="Verdana' size="2">".$row['description’]."</font></td>

<td align=left
id="title">&nbsp;<font face="Verdana' size="2">".$row[‘arrival_date"] . "</font></td>

<td align=left
id="title">&nbsp;<font face="Verdana' size="2">".$row['priority']."</font></td>

<td align=left
id="title'’>&nbsp;<font face="Verdana' size="2">".$row['status']."</font></td>

<td align=left

id="title’>&nbsp;";?><button type="submit" name="but" id="but" value="<?php echo
$row['t_id];?>" >Charge</button><?php "</td>

</tr>

¥

echo "</table>";

Yelseif($role_id==2){

while($row =
mysql_fetch_array($result))
{
echo "<tr>
<td align=left
id="title'’>&nbsp;<font face="Verdana' size="2">".$row['Iname'] . ""</font></td>
<td align=left
id="title'’>&nbsp;<font face="Verdana' size="2">".$row['title']."</font></td>
<td align=left

id="title'’>&nbsp;<font face="Verdana' size="2">".$row['category’]. "'</font></td>
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<td align=left
id="title’>&nbsp;<font face="Verdana' size="2">".$row['description’]."</font></td>

<td align=left
id="title">&nbsp;<font face="Verdana' size="2">".$row[‘arrival_date'] . "</font></td>

<td align=left
id="title">&nbsp;<font face="Verdana' size="2">".$row['priority']."</font></td>

<td align=left
id="title'’>&nbsp;<font face="Verdana' size="2">".$row['status]."</font></td>

<td align=left
id="title'>&nbsp;"

7>

<select

onchange="GetThisValue(this,<?php echo $row['u_id];?>)">

<?php

$i=0;

echo '<option value="">Em\éEte</option>";

while($i< count($aa))

echo '<option value="".$aa[$i]['u_id"].""> ".$aa[$i]['Iname"].'</option>";

$i++;

7>

</select>
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<?php " </td>

</tr>

}

echo "</table>";

if($nume > $limit )

{

$qs =
$_SERVER['QUERY_STRINGT;

$qgs = preg_replace('/start=\d/",",
$as);

echo "<table align = 'center’
width="50%"><tr><td align="left' width="30%">";

if($back >=0)

{

print "<a

href='$page_name?start=$back&".$gs.""><font face="Verdana' size="2">PREV</font></a>";

}

echo "</td><td align=center
width="30%">";

$i=0;
$l=1;

for($i=0;%i <
$nume;$i=$i+$limit)
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{
if($i <> $eu)
{
echo " <a
href="$page_name?start=$i&".$gs.""><font face="Verdana' size="2">$l</font></a> ";
}
else
{
echo "<font
face="Verdana' size="4" color=red>$l</font>";
}
$1=81+1,
}

echo "</td><td align="right'
width="30%">";

if($thisl < $nume)
{
print "<a

href='$page_name?start=$next&".$qs.""><font face="Verdana' size="2'>NEXT</font></a>";
}
echo "</td></tr></table>";

}
7>
</tr>
</form>
</table>
</td>
</tr>
</table>
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<table width="980" cellspacing="0" cellpadding="0" height="40" border="0">
<tr>
<td bgcolor="#6666CC" height="30" align="center" class="text2"> Copyright

&copy; 2012-2013 Univercity of Crete. All rights reserved. Designed by <a href="#"
target="_blank">Kallia</a></td>

<ftr>

</table>

<?php
}
mysql_close();

7>

</center>
</body>

</html>

K®owkag evuépmong amonepdtmong aiTipratog

<?php error_reporting (E_ALL * E_NOTICE); 7>

<html>

<head>

<title>Charges</title>

<meta http-equiv="Content-Type" content="text/html; charset=iso-8859-7">
<style type="text/css">

</style>

<link rel="stylesheet" href="css/styles.css" type="text/css">

</head>
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<body bgcolor="#999999" text="#000000" leftmargin="0" topmargin="0" marginwidth="0"
marginheight="0" link="#eeeeee">

<center>

<div id="container">
<div id="header">
<div class="user"><b>&nbsp;</b>
</div>
</div>

</div>

<?php

include_once "functions.php™;
include("include.php™);
$link=doDB();

$page_name="chargesl.php";

$start=$_GET['start’]; // To take care global variable if OFF
if(strlen($start) > 0 and 'is_numeric($start)){

echo "Data Error";

exit;

¥

$eu=($start -0);

$limit=7; // No of records to be shown per page.
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$thisl = $eu + $limit;
$back = $eu - $limit;

$next = $eu + $limit;

session_start();

if(lisset($_SESSION['loggedinT) || '$_SESSION['loggedin]==1)

header('Location: loginform.php’);

$user_id=$_SESSION['uid";
$role_id=$_SESSION['role_idT;

$sql ='select 't_id", tickets.title, category.title as category, “description’, “arrival_date",
priority.title as priority, status.title as status , “charge’, tickets.u_id, users.Iname from tickets

INNER JOIN status

ON tickets.status=status.id

INNER JOIN category

ON tickets.category=category.id

INNER JOIN priority

ON tickets.priority=priority.id

INNER JOIN users ON tickets.u_id=users.u_id

where 1=1 and status= 1 and charge 1=0';

if(isset($_GET(['status])&&$_GET['status]!="){
$sql.= "' and status =".(int)$_GET['status’];

¥

if(isset($_GET['category'])&&$_GET['category']!=") {

$sqgl.="and category =".(int)$_GET['category;
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if(isset($_GET[priority)&&$_GET['priority]!=") {

$sgl.= "and priority =".(int)$_GET['priority’];

$sqgl.=" limit $eu, $limit *;

if (mysql_query($sql,$link)){
$result = mysqgl_query($sql);

echo mysqgl_error();
$sqll = 'select count(*) from tickets
INNER JOIN status
ON tickets.status=status.id
INNER JOIN category
ON tickets.category=category.id
INNER JOIN priority
ON tickets.priority=priority.id
INNER JOIN users ON tickets.u_id=users.u_id

where 1=1 and status= 1 and charge !=0';

if(isset($_GET['status])&&$_GET['status]'="){
$sqll.="and status =".(int)$_GET['status'];

}

if(isset($_GET['category'])&&$_GET['category']!'=") {
$sqll.= "and category =".(int)$_GET]['category'];

}

if(isset($_GET['priority])&&$_GET['priority]!=") {
$sqll.= "and priority =".(int)$_GET['priority’];
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$resultl=mysql_query($sql1,$link);
$row = mysql_fetch_array($resultl);

$nume = $row|[0];

if(isset($_POST['back’))

{
$charge=$ SESSION['uid";
$sql2="UPDATE tickets SET charge="0 'where t_id="".$_POST['back]." ";
$result2=mysql_query($sqgl2) or die(mysql_error());
unset($row);
header(‘Location: charges.php’);
}

if(isset($_POST['complT))

{
$charge=$_SESSION['uid1;
$sql2="UPDATE tickets SET status="2 'where t_id="".$ POST['compl].""";
$result2=mysql_query($sql2) or die(mysql_error());
unset($row);
header('Location: charges.php);
}
7>

<table width="980" cellspacing="0" cellpadding="0" border="0">
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<tr>
<td height="22" colspan="2" bgcolor="#6666CC" align="left" class="text2">
<img src="images/user.png"><a href="logout.php" title="Logout">
Logout</a>
</td>
</tr>
<tr>

<td style="padding-left:20px" height="60" colspan="2" bgcolor="#CCCCCC"
class="logo"><h2>Ticket System </h2></td>

</tr>
<tr>
<?php if($role_id==1){?>
<td height="22" colspan="2" bgcolor="#6666CC" align="center" class="text2">

<a href="menuad.php">Home</a> | <a href="admin.php">Insert Product
Dscription</a> | <a href="list.php">Products</a>

| <a href="issueadmin.php">New Ticket</a> | <a
href="charges.php">My Charges</a> | <a href="issues.php">Tickets</a>

| <a href="complete.php">Complete Tickets</a> | <a
href="allusers.php">Users</a>

</td>

<?php }elseif($role_id==2){ ?>

<td height="22" colspan="2" bgcolor="#6666CC" align="center" class="text2">
<a href="supermenu.php">Home</a>

| <a href="issueadmin.php">New Ticket</a>| <a
href="issues.php">Tickets</a> | <a href="chargesl.php">Charges</a>

| <a href="complete.php">Complete Tickets</a> | <a
href="allusers.php">Users</a>

</td>

<?php } 7>

</tr>

</table>
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<table width="980" cellspacing="0" cellpadding="0" border="0">
<tr>
<td bgcolor="#CCCCCC" height="250" valign="top" width="160">

<table width="160" cellspacing="0" cellpadding="8" border="0"
height="150">

<tr>
<td class="text" valign="top"><b>Company News<br>
</b>

<p>Our Company now provides the ability for users to
send their requests electronically from our brand new form. </p></td>

</tr>
</table>
</td>
<td bgcolor="#eeeeee" height="250" valign="top">

<table class="matrix" cellspacing="10" cellpadding="0" align="center"
border="0">

<tr>

<th colspan="4' class="text" valign="top"
align="center"><h3>Charges<br></h3></th>

</tr>
<tr>
<td>
<form name="search" method="get" action="">

<label><center>Search For: </label>

<?php
echo
getStatus(isset($_GET(['status])?$_GET['status]:");
echo
getCategory(isset(s_GET['category)?$_GET[ category']:");
echo
getPriority(isset($_GET['priority'])?$_GET['priority]:");
7>
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<input type="submit" name="submit"

value="Start Search" />
</center>
</form>
</td>
</tr>
<form method="post" action=""">
<tr valign="top">

<?php

echo "<TABLE class=\"matrix\"
width=450 align=center border=1 cellpadding=0 cellspacing=1> <tr>";

echo "<td>&nbsp;<font
face="arial,verdana,helvetica' color="#000000' size='4">Name</font></td>";

echo "<td>&nbsp;<font
face="arial,verdana,helvetica' color="#000000' size='4">Title</font></td>";

echo "<td>&nbsp;<font
face="arial,verdana,helvetica' color="#000000' size='4'>Category</font></td>";

echo "<td>&nbsp;<font
face="arial,verdana,helvetica' color="#000000' size='4'>Description</font></td>";

echo "<td>&nbsp;<font
face="arial,verdana,helvetica' color="#000000' size='4">Arrival_Date</font></td>";

echo "<td >&nbsp;<font
face="arial,verdana,helvetica' color="#000000' size='4'>Priority</font></td>";

echo "<td>&nbsp;<font
face="arial,verdana,helvetica' color="#000000' size='4">Status</font></td>";

echo "<td>&nbsp;<font
face="arial,verdana,helvetica' color="#000000' size='4">Back</font></td>";

echo "<td>&nbsp;<font
face="arial,verdana,helvetica' color="#000000' size='4">Done</font></td>";

echo "</tr>";

$query="SELECT * FROM tickets
limit $eu, $limit **;
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$resultl=mysql_query($query);

echo mysqgl_error();

while($row =
mysql_fetch_array($result))
{
echo "<tr>
<td align=left
id="title’>&nbsp;<font face="Verdana' size="2">".$row['Iname . "</td>
<td align=left
id="title'’>&nbsp;<font face="Verdana' size="2">".$row['title’]."</td>
<td align=left
id="title'’>&nbsp;<font face="Verdana' size="2">".$row['category’]. "</td>
<td align=left
id="title’>&nbsp;<font face="Verdana' size="2">".$row['description]."</td>
<td align=left
id="title’>&nbsp;<font face="Verdana' size="2">".$row['arrival_date] . "'</td>
<td align=left
id="title">&nbsp;<font face="Verdana' size="2">".$row[ 'priority']."</td>
<td align=left
id="title'’>&nbsp;<font face="Verdana' size="2">".$row['status']."</td>
<td align=left

id="title">"?><button type="submit" name="back" id="back" value="<?php echo $row['t_id"];?>"
>Back</button><?php echo " </td>

<td align=left
id="title">"?><button type="submit" name="compl" id="compl" value="<?php echo
$row['t_idT;?>" >Complete</button><?php echo "</td>

</tr>

¥

echo "</table>";

if(Snume > $limit )
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{
$qgs =
$_SERVER['QUERY_STRINGT;
$gs = preg_replace('/start=\d/",",
$as);
echo "<table align = 'center’
width="50%"><tr><td align="left' width="30%">";
if($back >=0)
{
print "<a
href='$page_name?start=$back&".$gs.""><font face="Verdana' size="2">PREV</font></a>";
}
echo "</td><td align=center
width="30%">";
$i=0;
$l=1;
for($i=0;3i <
$nume; $i=$i+$limit)
{
if($i <> $eu)
{
echo " <a
href='$page_name?start=$i&".$qs.""><font face="Verdana' size='2">$l</font></a>";
}
else
{
echo "<font
face='Verdana' size='4"' color=red>$l</font>";
}
SI=$I1+1;
}
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echo "</td><td align="right'
width="30%">";

if($thisl < $nume)
{
print "<a

href='$page_name?start=$next&".$qs.""><font face="Verdana' size="2'>NEXT</font></a>";
}
echo "</td></tr></table>";

}
2>
<[tr>
</form>

</td>
</tr>

</table>

<table width="980" cellspacing="0" cellpadding="0" height="40" border="0">
<tr>
<td bgcolor="#6666CC" height="30" align="center" class="text2"> Copyright

&copy; 2012-2013 Univercity of Crete. All rights reserved. Designed by <a href="#"
target="_blank">Kallia</a></td>

</tr>

</table>

</form>
<?php
}

7>
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</center>
</body>

</html>

K®0owKog ep@avicns artnpatmy Kot TS T1p00d0v amonepiTmong

<?php error_reporting (E_ALL * E_NOTICE); ?>
<html>
<head>

<title>My tickets</title>

<meta http-equiv="Content-Type" content="text/html; charset=is0-8859-7">
<style type="text/css">

</style>

<link rel="stylesheet" href="css/styles.css" type="text/css">

</head>

<body bgcolor="#999999" text="#000000" leftmargin="0" topmargin="0" marginwidth="0"
marginheight="0" link="#eeeeee">

<center>

<div id="container">
<div id="header">
<div class="user"><b>&nbsp;</b>
</div>
</div>
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</div>

<?php

include_once "functions.php";
include("include.php™);
$link=doDB();

$page_name="mytickets.php";

$start=$_GET['start’]; // To take care global variable if OFF
if(strlen($start) > 0 and 'is_numeric($start)){

echo "Data Error";

exit;

¥

$eu=($start -0);

$limit=7; // No of records to be shown per page.
$thisl = $eu + Slimit;

$back = $eu - $limit;

$next = $eu + $limit;

session_start();

if(tisset($_SESSION['loggedinT) || '$_SESSION['loggedin]==1)

header('Location: loginform.php";

$sql ='select 't_id", tickets.title, category.title as category, “description’, “arrival_date",
priority.title as priority, status.title as status from tickets

INNER JOIN status
ON tickets.status=status.id

INNER JOIN category
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ON tickets.category=category.id

INNER JOIN priority

ON tickets.priority=priority.id

where 1=1 and u_id=".$_SESSION['uidT;

if(isset($_GET['status])&&$_GET['status']!="){
$sql.= ' and status =".(int)$_GET['status'];

}

if(isset($_GET['category'])&&$_GET(['category']!=") {
$sql.= ' and category ='.(int)$_GET['category'];

}

if(isset($_GET['priority])&&$_GET['priority]!=") {
$sgl.= "and priority ="(int)$_GET['priority";

}

$sql.=" limit $eu, $limit *;

if (mysql_query($sql,$link)){
$result = mysqgl_query($sql);

echo mysql_error();
$sqgl1 = 'select count(*) from tickets
INNER JOIN status
ON tickets.status=status.id
INNER JOIN category
ON tickets.category=category.id
INNER JOIN priority
ON tickets.priority=priority.id
where 1=1 and u_id=".$_SESSION['uidT;
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if(isset($_GET['status])&&$_GET['status']!="){
$sqll.= "and status =".(int)$_GET]['statusT;

}

if(isset($_GET['categoryT)&&$_GET['category]!=") {
$sqll1.="and category ='.(int)$_GET['category'];

}

if(isset($_GET['priority'])&&$_GET['priority]'=") {
$sqll.= 'and priority ='.(int)$_GET['priority];

$resultl=mysql_query($sql1,$link);
$row = mysql_fetch_array($resultl);

$nume = $row|[0];

<table width="980" cellspacing="0" cellpadding="0" border="0">

<tr>

Logout</a>

</tr>

<tr>

</tr>

<tr>

<td height="22" colspan="2" bgcolor="#6666CC" align="left" class="text2">

<img src="images/user.png"><a href="logout.php" title="Logout">

</td>

<td style="padding-left:20px" height="60" colspan="2" bgcolor="#CCCCCC"
class="logo"><h2>Ticket System </h2></td>
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<td height="22" colspan="2" bgcolor="#6666CC" align="center" class="text2">

<a href="menu.php">Home</a> | <a href="issue.php">New Ticket</a> |
<a href="mytickets.php">My Tickets</a>

| <a href="profile.php">Profile</a> | <a href="statistics">Statistics</a>
</td>
</tr>

</table>

<table width="980" cellspacing="0" cellpadding="0" border="0">
<tr>
<td bgcolor="#CCCCCC" height="250" valign="top" width="160">

<table width="160" cellspacing="0" cellpadding="8" border="0"
height="150">

<tr>
<td class="text" valign="top"><b>Company News<br>
</b>

<p>Our Company now provides the ability for users to
send their requests electronically from our brand new form. </p></td>

</tr>
</table>
</td>
<td bgcolor="#eeeeee" height="250" valign="top">

<table class=\"matrix\" cellspacing="10" cellpadding="0" align="center"

border="0">
<tr>
<th colspan="2' class="LoginHead><h3>My Tickets
</h3><br/></th>
</tr>
<tr>

<td>
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<form name="search™ method="get" action="">

<label><center>Search For: </label>

<?php
echo
getStatus(isset($_GET['statusT)?$_GET['status]:");
echo
getCategory(isset($_GET/['category'1)?$_GET/[ category']:");
echo
getPriority(isset($_GET['priority])?$_GET['priority]:");
7>

<input type="submit" name="submit"
value="Start Search" />

</center>
</form>
</td>
</tr>
<form method="post" action="">

<tr>

<?php

IImysgl_close($link);

echo "<table class=\"matrix\">";
echo "<th>id</th>";

echo "<th>Title</th>";

echo "<th>Category</th>";
echo "<th>Description</th>";
echo "<th>Arrival_Date</th>";
echo "<th>Priority</th>";

echo "<th>Status</th>";
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$query="SELECT * FROM
tickets limit $eu, Slimit *;

$resultl=mysql_query($query);
echo mysql_error();

while($row =
mysql_fetch_array($result))

echo "<tr>

<td>".$row['t_id1] . "</td>

<td>".$row['title’]."</td>

<td>".$row['category]. "</td>

<td>".$row['description’]."</td>

<td>".$row['arrival_date"] . "</td>

<td>".$row['priority]."</td>

<td>".$row['status']."</td>

</tr>

¥

echo "</table>";
if($nume > $limit )

{

echo "<table align =
‘center’ width="50%"><tr><td align="left' width="30%">";

if($back >=0)
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{
print "<a
href="$page_name?start=$back&".$gs.""><font face="Verdana' size="2">PREV</font></a>";
}

echo "</td><td
align=center width="30%">";

$i=0;
$l=1;
for($i=0;3i <
$nume; $i=$i+$limit)
{
if($i <> $eu)
{
echo "

<a href="$page_name?start=$i&".$gs.""><font face="Verdana' size="2">$l</font></a> ",

}
else
{
echo
"<font face="Verdana' size='4" color=red>$l</font>";
}
SI=$1+1;
}
echo "</td><td
align="right' width="30%">";
if($thisl < $nume)
{
print "<a
href='$page_name?start=$next&".$qs."'><font face="Verdana' size="2">NEXT</font></a>";
}
echo

"<ftd></tr></table>";
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<[tr>

</table>

<table width="980" cellspacing="0" cellpadding="0" height="40" border="0">

<tr>

<td bgcolor="#6666CC" height="30" align="center" class="text2"> Copyright
&copy; 2012-2013 Univercity of Crete. All rights reserved. Designed by <a href="#"

Mtuyiakn Epyaocia - Ticket System

</tr>
</form>

</table>

target="_blank">Kallia</a></td>

</tr>

</table>

<?php
}
mysql_close();

7>

</center>
</body>

</html>

7>
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ATy

m Account

m Anuioupyia AITAUATOG

® Ava@opd dIkwv Tou AITNUATWY
m EmreCepyaoia Tpo@iA

gt
MEPIFPA®H XYZTHMATOZ (3)

Y1mrdAAnAog

m [1pdoBacn oTov KATAAoyo XpnoTwv

m Kartaxwpnon €oTTAIcuou

m Anuioupyia aITiuaTog

B Ava@opd OAOKANPWUEVWY AITAPATWY
B AvaQopd XpEWOEWV
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.

NEPIFPA®H XY2XTHMATOZ (4)

MpoiocTduevog

m [1pdoBacn oTov KATdAoyo xpnoTwv

m Kartaxwpnon €€oTTAIocuou

m Anyioupyia aImuaTog

B Ava@opd OAOKANPWUEVWY AITAPATWY

m XpeWwvVEl AITANATA OTOUG UTTAAARAOUG

O
NMAPOYZIAZH EOAPMOIHX

Ticket System

Company News
Our Company now Zivéeon Jpriom
provides the ability for 4 \ Ovopa ypiom
users to send their - (username)
requests electronically H
from our brand new Tuvbnuorixo (password)
form.
Eiaobogr\
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"
2YMMNEPAZMATA

= Anpioupyia IoTOXWPEOU TToU AEITOUPYET WG
ovoTnua diaxeipiong BAong dedOPEVWV.

= Eicaywyn, diaypaen, aAAayn kal eUpean Twyv
OVTOTNTWYV KOl OXECEWV TTOU UTTOOTNPICEI N

paon.

m AleTra@n QIAIKI TTPOG TO XPNOTN.

"
MEAAONTIKEZ EMNMEKTAZEIZ

= EmKolvwvia Tou idlou Tou TTEAATN YE TO oUCTNPA
dlaxeipiong Tng eTaipiag (chat TpayuaTikou xpovou).

m Evnuépwon xpnotwyv péow mail yia véa TTakETa TTapoxng
UTTNPECIWY KOl VEOUG TOMEIG ECUTTNPEETNONG TTEAATWV.

m EmKolvwvia getagu uttaAARAWY yia aviaAlayr atréyewv
KOl YVWOEWV.

m Anpioupyia €181Kwv Aoyaplaouwyv Mail kai evnuépwaon Twv
UTTAAANAWY VIO VEEC ApUOBIOTNTEG KAl TUXOV OAAQYEG.

148



Mtuyiokn Epyaoia - Ticket System

" O
TEAOZ

EYXAPIZTQ INA THN NMPOZOXH zAzZ!

EPQTHZEIX ?
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