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I'ENIKA

To Internet ™ onuepvy emoyn amoteAel TO KOPLO
epyoieio pe 10 omoio umopobue va  oaviaArdovpe
TANPOPOPIEC KAl VO ETLKOLVOVIICOVUE UE TOV VITOAOITO KOGUO.

H ypnon 10v Jdtadiktvov vyioo tnv  eéummpétnon
KAOMUEPIVAOV, YLYOAYOYIKOV OAALL KOl EVIILEPOTIKOV AVAYKOV
elvar ooawvopevo vmapktd kKol OTOKTE TEPAGTIEG OLAGTAGELS
octnv emoyn pag. To yeyovog oavtd kabiotd avaykoaio tnv
VmapEN SLAOIKTVOKOV TUVA®V PUE OGO TO dVVATO MO TANPEG KAl
EVNUEPOUEVO TEPLEYOUEVO.

Ta televtaio  ypoOvie TO MNAEKTPOVIKO  EMLYELPELV
Bpioketalr ce cvveyn €EEMEN kal avOnon. Téco 6e maykdGuLo
enimedo, OaAAG kol ot yoOpo  pog, PAémovue  va
OMULOVPYOVVTAL CVLVEYMG NAEKTPOVIKE KATACTHUOATOE, KOODC Ot
ETOLPEIEC EKUETAAALEVOVTAL TNV EMEKTOCT AVTN TNG AYOPES yia
avénon tov kepddv T0VS. AAAwote, mapatnpeital TAéov, va
VTAPYOLY KOTAGTHUOTA OV va €ival poévo niektpovika. OAo
KOl TEPLOGOTEPES  EMYELPNOELS  HIKPOD KOl  HEYAAOVL
BeAnvekog, aAAG Kol amAioi YPNOTEC YPNOLUOTOLOVV TIG
dvvatotnteg mov tovg mapéyxer(avalnInon TANPOPOPLOV,
emikolvovia, eknaidevon, evnuépoon K.T.1.).

Ievikd eivar pavepo 6t1 Emyeipnoeic xatr or Opyavicpot
dtvouv  moAL  peydAn onupocioc oMV TPOYUOTOTOINGM
EMYELPNUATIKAOV d10.01KAC1OV KaOMUEPIVAG  MPOAKTIKNG
(tapayyeiieg, mowinocelg, mpounbeteg, evnuépoon x.t.A.). Ia
TO0 A0Y0 AVTO SATAVOVV GNUAVTIKE TOocd yia TN PeATion g
VTOOOUNG TOVG G GXEGN WE TNV TEYVOAOYIQ TNG TANPOPOPIKNG
KOl TOV ETLKOLVOVIOV.

IM'a ™ Aettovpyia tovg Ypnoipomorovv ¢ Pdon 10
01001k TVLO, TAV®D 6TO 0moio £YoVV aAVATTVEEL EQAPUOYES UE TIC
omoieg KataPEPVOLV va eEVINPETHGOVYV AAAEC €TOpieg N KOt
TEAATEC WE TOLC EPYOVIOL GE EMAPN Yo TNV Olekmepainon
drapopov Bepdtov. Xopig avtéc tig epappoyég Ba nNtTav
adVVATO VO AELTOVPYNGOVV TOGO OMOOOTIKA KAl UE TOV pvOUo
mov eMPAAAEL O GVYYPOVOG EMYEIPNUATIKOG KOGLOG.

H emiioyn tov KaTAAANA®OV TANPOPOPLAKAOV CUGTNUATOV
Exel avayvoplobel g €va amd To MO CNUAVTIKE GLYKPLTIKA
TAEOVEKTAHATO Yid TG onuepvég Emiyxeipnoeig xat Ttovg
Opyavicopovg.



GENERAL

Internet nowadays constitutes the main tool with which
we can exchange information and communicate with the rest
of the world. The use of internet for daily services,
recreational but also informative needs is phenomenon real
and acquires enormous dimensions in our season.

This make renders necessary the existence of Websites
with as long as the possible more complete and informed
content. In the past few year electronic business is found in
continuous development and blossoming. So much in world
level, but also in our country, we see, that are created
continuously electronic shops, also the companies exploit this
extension of market for increase of their profits. However, it
is observed henceforth, exists shops that would be only
electronic. Always more enterprises, small and big size, but
also simple users use the possibilities that provide for them
(search of information, communication, education, briefing
e.t.c.).

As generally speaking it is obvious that You will
attempt and the Organisms give very big importance in the
realization of enterprising processes of daily practice (orders,
sales, supplies, briefing e.t.c.). For this reason they spend
important sums for the improvement of their infrastructure in
combination the technology of information technology and
communications. For their operation they use as base the
internet, on which they have developed applications with
which they accomplish they serve other companies or even
customers with them they come in contact for the transaction
of various subjects. Without these applications it would be
impossible for them to function so much efficiently and with
the rhythm that imposes the modern enterprising world.

The choice of suitable informative systems has been
recognized as one of the most important comparative
advantages for the current Enterprises and the Organisms.



Heprypoon Hrvyiaxknc Epyocioc:

H moapodoca mtuylaxkn amockomeli otnv avdivon kot
vAomoinomn Aoyiopuikov mov Ba pmopovoe va yprnoipomoindei
amd pio etatpio yioo TNV OlaxEiplon TOV TANPOPOPLOV TOV
oyxetifovtalr pe tovg meAdtec NG (Enueimon: Ievikevovtag
tov  Opo meAdtn Oa upmopovoape vo cvumepitAdPoupe
omoladNmOoTE €TaLpio 1 QLVGIKO TPOCHOTO HE TNV Omoio Exel
cvvepyaocia). AveEaptnta and 1o pnéyebog tng etarpeioag, M
emtvoyio e§aptdtor and 1o €dv pmopovue va £yxovpne Babvtepn
yvoon 1660 yioa tnv avalninon véov TEAATOV 0G0 Kol TNG
ayopdlc,aArd kot omd TNV KaAOLTEPM Odlaxeipion TV NN
VIOPYOVI®OV TEAATOV.

Ta mAeoveKTHUOTA TOV TPOKVTTOLYV ANMO TNV EQPAPUOYT
mov €yovpe viomowncetl, Baci{épevol oto poviédo tov CRM,
UTOPOVV VO, GLVOYLGTOVV 0T EENG:

Mnopobue vo Ol1aXEIPLOGTOVUE KOl VO OVOATTOEOVUE TLO
ebkoAo TG oOY€CcELC MHOG ME TOVG meAdateg. ‘Eyxovue 1
dvvatotnta vo BAETovHE avad TAoO OTIYUN OAEC TIC €YYPAPEC
TOV TEAATOV, KOOOC kol T1g WANpopopieg or omoieg eivat
draféoipec yia kaBe meldatn.Avtd gival icmwg To KVPLOTEPO KOt
TO MO0 CNUOVTIIKO YOPAKTNPLGTIKO TNG €papuoyng. Me OAec
T1G amopoiTnTeg TANpoopiec GUYKEVIPOUEVEC Kol
opadomoinuéveg, eipacte oce 0€om va avaKTNCOLUE 0,Tl
0élovpe tn otiyun exeivn.

I'a tovg mapandvo Adyovg n avalftnon yivetalr pe mio
YPNYOPO KOl OMOTEAEGUATIKO TPOTO, YAPMNG KOl  OTO
evoopatopéva epyaieio avalninong mov dwabBétovue. H
avalntnon yivetatr pe ta @idtpa mwov embBovuei o ypNotng €161
®ote va Ppet avtd mov Ydayvel 6Tov €Ady16TO dvVATO YPOVO
Kol yopic Aabn. Avtd éxer moALd o@EAN Yo TNV emiyeipnon,
ce ypoOvo oavtidpacng kot eEuaNpPETNONG TOV TMEAATOV,
avéavovtag ta KEPOM.

Eniong, n epappoyn €xel 10 TAEOVEKTNUOA VO LOG TOPEYEL
drapopetikd mwpovoula yio ke ypnotn Sexwplotd, £T61 OGTE
va yivetatl o €VKOAN Kal ypnyopn N npoécPacn 6to EXLUEPOVS
(ntquata kot  Bépata  tng  €@appoync mov 0BErer  va
drayelpiotel. Xe avrtibetn mepimtowon, o amaitodvtav moAD
TEPLGGOTEPOG XPOVOG Y10 VO ATOKTNGOLY OAOL Ol PN GTEG TNV
artapaitntn efolkeimon pe 10 kaBe TUNHO KOl TORED TNG
eQopuoyns. Avto 0Oa elye apvnTikég EMATMOOCELS YO TNV
eTOLPEION  GTOV  OLKOVOULKO OAAG Kol o©TOovV  TOuéd TG



acpaieiag. Kdabe ypnotng Oa eixe tnv dvvatotnta va Exet
npocfacn ce Toueic TNG €POUPUOYNG, OTOVE OMOiovg 1owe va
unv eixe v efedikevon oAAd kKol To  oamapoitnto
dikatopata(mw.y. vo propei va enefepyactel, va npocHécel N
Kalt va  agoipécel dedopuéva and TOov mMivoKA TOV USErs,GToV
omoio €xetl dikoropato poé6vo o Administrator tng eQapproynq).

‘Eva axopo peydio O0@elog tNng €@oappoyng, eivoar Oti
puropel va  TPOCOEPEL  OGTOV TEAATN TOAD  KOAVTEPT
evmnpétnon. O ypnotng o omoiog €xetr avardPer exeivn n
OTLYUN TOV MEAATN, £YEL TN OLVATOTNTA VA TOPAKOAOVLOETL Kt
va Tov evnuepovel yia tnv €§EAMEN Tov Bepndtov TOoL Kol TIG
EKKPEUOTNTEG MOV £xeElL UE TNV EMYeipnon UE amAd Kot
YPNYOPO TPOTMO. AVTO €XEl OC OMOTEAEGUO Ol TEAATEC VO,
1KOVOTTO1lovvVTal amd TNV Aertovpyia TN eTatpeiag, aAAd Kol 1
10t M etopeia va €yel WOAAA 0@EAN, OmMw¢ avinom 1oL
aplBpod tov meratov, Oetikn draeruicn Kot avEnom Tov
képdovg. H etaipeia péocmw tOL CLOTNUOTOC QVLTOV TOAPEYEL
GTOV TEALATN KAAVTEPEG VAN pPECiEG (xaAvTEPN
VRTOGTNPLEN,CVVEYT EVNUEPWOGN,TEPLGGOTEPES VANPECIES), UE
ATOTEAEGUO TNV AVENCT TOV TOANGEW®V.

‘Eva akdpo wAEoVEKTNUA TNG EQAPUOYNG, GE GYECOMN UE
TOV TOPAO0GLAKO TPOTO KOATAXOPNONG TOV 0e00UEVOV, gival 1
dvvatotnta dnuovpyiag avoaeopodv (reports), tTo omoio HOC
dtvouv avd wmhoo oTIYUN TOAD YPNGLUEC TANPOQOpiec Kot
oTATIOTIKA oTolyeia, Omwg tov apiBud tov OBegpudtov mov
aVTIGTOLY0VV o€ kaBe meAdtn, ailAld kol ce xkabe ypnoin.
Axopa va mapakolovBovue tov puéco ypdévo dlekmepaimong
k&dBe Oépatog, moOca Oépata exkkKpeuovv, mOCH  E£YOLV
oAokANpmwOei, oArd kot TOV OGLVOAIKO aplBud tovg. Ot
avaeopEc 0vTtéEC umopovV va  ypnoipomoinfovv  yio Vv
mapoakoAoVOnon ng mopeiag NG etopeiog m.y. AmWO TOV
dtevBouvtn N and kdmolo 6TéAEY0G, €161 OGTE Vo Tpofovv o€
KOATOlEG AMAPOITNTES EVEPYELEG YA TNV OAVIIUETOTIGT TLYOV
dvoAiertovpyltdv.Edv m.x. ooavel and 11 avapopég 0Tl €vog
VTAAANAOG TNG etalpeiag €xel dlekmepal®Oel TOAAA Ouparta,
Ba €xer T Ovvatotnta va tov emiPpaPfevoer | va 1OV
emmieiel otnv avtibetn mepintwon.AAlho mapdderypo eival
éva mBavo cvotnuo emPBpafedcems TOV KAADOV TEAATOV LECW
KATOL®V TPOGPOPDOV KOl SLELVKOAVVOEMV.

MéGo TOV QVTOUATIGUOV TNG €QAPUOYNG,UTOPOVUE VO
amo@OYOLVHE TVYOV avOpdTiva AdBn mTov Ba uropodoav va pog
KOGTiGoOVV aAAG Kl Vo pHel®veTAl 0 YpOvog, kabmg vrdpyovv
QeOpueG o1 omoieg mpémel va cuuUTAnpwOodv ®wote va yivel pia



KATOY®PMNON, GAAE Kol UnvOROTE TPOG TOV YPNOTN YO TVYOV
AGOT.

Eniong, «xabwog ot0v KOGHO TOV ETIXEPNCEOV Ol
eCeldeléelg tpéyovv paydoaio kot ot avadykeg aArdlovv
CLUVEYMG, £YOLUE TN duvatoTnTd vo Tpocopuofovue 1O
CUGTNUA HOC YPNYOPO KOl OMTOTEAECUATIKE Y10, VO 1KOVOTOLET
11 véeg amartnoel. Mmopodue edkoAa va  aArdovpe
OTMOlOONTTOTE CLOTOTIKA TNG €Qappoyne B&éiovpe xar va to
Bertiowoovpe. Il.y. va mpooBécovpue «kamoia media o©7TIG
EYYPOQPES TOV TEAATOV HOC Y10 KATOLEG EMITAEOV TANPOPOPiEC
T1G OTTO1EG KPIVOVUE OTL HOG €1vol OTapaiTNTESG TNV TPOKELUEVT
YPOVIKN GTIYUN. TNV avtifetn nepintowon €vOC TOPad0GLAKOV
CVOTNUOTOC, 00 amattoVvVTaV TOAVC MEPLGSOHTEPOG YPOVOS Kot
YPNUO, TOV CNUAIVEL ATOAELEC YIQ TNV ENLYEIPTON).



Heprypapn twv epyalsiony avanToinc tnc EQAPUOYNC

"o tnv vAomoinomn g mTvYlaKNG Epyaciog YPMNOLIULOTOLNCAUE
To akOAoVOO epyareia:

1. Macromedia Dreamweaver MX 2004

2. Xampp v 2.4 10 omoio mweptAouPaver ta e€Ng:
phpMyAdmin - 2.9.2

MySQL client version: 5.0.33

Apache server

PHP (4.4.6),

FileZilla FTP Server (0.9.23)

© oo o

3. PHPRunner 3.1

1. Macromedia Dreamweaver MX 2004 M

macromedia

Dreamweaver MX 2004

To Dreamweaver MX 2004 tnc¢ Macromedia anoteiel
TNV  €WAOYN TOV  EMOYYEALOTIOV  Yl0 TNV  KOTOGKELN
10TOGEAIOOV Kol epoappoymv. Zvveyiler tmv mapddocmn TovL
TPOiOVTOC oTNV Kalvotopia mwapéyovrag £va otifapd Beuéiro
yia gvpeia vioBétnon tov Cascading Style Sheet (CSS), evdg
evpémg amodektov web standard, to omoio mponyovpévmg
ntav dVokoAo va epappooctei. To Dreamweaver MX 2004
amoterel TO povadikd ekTeEVEG EpYOrEio YO VO amTOODGEL YEPT
vrootNpién CSS oe éva ontikd meptfdriov avadntvéng, ©cTE
Vo TapAyovv 16T0ceAdEC KAl eQappoyEG Yo To web.

To Dreamweaver MX 2004 egvoopotdvel ORTIKE
gpyoireia TEPLYPAUUATOC, YOPAKTNPLOTIKA avantuéng
EQOPUOYDV KOl VTOGTNPLEN €MEEEPYAGING KMOIKA HUEG® EVOC



nepifdAiiovtog  teyvoAoyiag  avefaptNTtov  TAATOOPUOC.
Yrnootnpilovtag tic onuaviikotepeg texvoroyieg HTML «at
server, 1o Dreamweaver MX 2004 angievBepover tn 6Ovaun
™G npocfaciung avantuéng Paciopuévne ce TPOTLTA Yo TNV
Kowotnta web, evao Beitiovel ta PBacikd epyaieio, To omoia
yperalovtar ot emayyeipoatieg. To Dreamweaver MX 2004
neprhapfaver eniong to SecureFTP, pia dvvapikn Asttovpyia
EMKVP®ONG AELTOVPYIKOTNTOG WE OMOLOVONTOTE browser,
evoopatouévn enefepyacia ypaeikav, OLAAN GLVEPYAGIO WE
ta.  Word ot Excel 1ng Microsoft xoat evnuepopévn
vrootNpién yio teyvoroyie¢ ASP.NET, PHP kot ColdFusion
server.

To Dreamweaver MX 10 2004 emiong mepiiauPdaver ta
MX Elements yio HTML, yia katackevn blocks spapupoydv
mov emutpénovv otovg developers va mapdyovv ypnyopa
EVIVTTMOGCLOKA OTOTEAEGLATA LE GVLVETEG VYOG Kat aicOnon.
Eniong evoopatovel éva PeAtiopévo neptfdiiov oyediov Kat
avantuéng yio voa Ponbnoetl tovg emayyeipoatiec tov web va
Bpobv O,tt  ypetdlovtar ypnyopdteEpa, avidvoviag TNV
anddocn, TNV  TWAPAY®YLKOTNTO, KOl TNV TOLOTNTO TNG
gpyaciog Tovg.
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2. Xammp v 2.4

XAMPP

H epappoyn XAMPP eivar £évag €OkoAog TpOMOC
eykatdotaong tov apache kot tov MySql server.

H xovodia tov Xampp | pethiumeniioheii i
nog divet ™
Suva é n a va. E ¥AaMPP Control Panel iService Settings...i
T0TNT
Eexivficovpe TG 4 |rtrodules , :
gpappoyég (yio Try [ e e ste | Adnn
, S\-’C MySgl  Running [ Stop ] [Adl‘ﬂil‘l... ]
Sp'yasla’ ea DSVC FileZilla
XPNOLLOTOL|GOVIE TLG Mercury
2 ané Tlg 4 HAMPP Control Panel WVersion 2.4 [(20. October, Z00E&) F
EQUPUOYEG: TOV APACKHE | roreone mireors: orreogeen Fiteormmn
server kot tov MySql |[mey s
server). Exel 1o g e
J4 Apache started
TAEOVEKTN LA L e [ ][v]
7 < il >
KAelvovtog 10

napaBvpo va unv amevepyomoleitar o apache server kot é6mwoila
GAAN eeapupoyn “tpéyel” exeivn tn otyun. Emiong matdvrag
10 kovuni admin... mov vmapyetl dimAa and kdbe spapuroyn,
enpoavifer To administrator menu «débe eeapuoyng, 6ivovtac
pag TN dvvoaToTNnTo Yo TEPALTEP® OlayEipLo.

11



" HTTP SERVER PROJECT

O Apache HTTP Server civor pia epoappoyn open-
source, mn omoia pag Ponbd va avamtdvovpe kot va
cvvinproovue évav open-source HTTP server yia Agttovpyikd
cvotnuota 0mtwg 1o UNIX kot tao WINDOWS. O Apache €yet
cvpupBaier otn payodaio avantvén tov maykdésuiov totov. H
OAN eQapuoyn MHoG TopEYEl £€VO OCQOUAEG KOl EMEKTAGLUO
server o omoiog poc mapeyxet HTTP vanpecieg, o1 omoieg eivat
ocvpuPatéc pe ta tpéyovia HTTP dedouéva. And tn otiyun mov
Eyiwve draBéoipog, £€xel yiver o Mo GVYVA YPNOLULOTOLOVUEVOC
Kol Onuo@iAng web server. EmwmAéov £€yive o mpdTOC
EVAALOKTIKOG server mépa and tov Netscape web server mwov
NTAV KATOGKEVOGUEVOG TAV® GE java.Xnuepa tAéov o Apache
ypnoiponoteitar and 1o 58% tov 16T0GEAIS V.

O apache ypnoipomoteitat yio vo eEvanpetncoel Kvpiwg
duvaplkeég cerideg Tov otoywpov. IloAréC epapupoyég eival
oYEOLOCUEVEG (MGTE VO TPOCAPULOGTOVV 61O TWEPLPAAAOV Kt
OTO YOPOKTINPLOTIKA Yvopiopatoa mov o apache mapéyer. O
apache eivol avakataveunuévoc og éva LEPOC Hiog UeEYAANG
ykadpog and makéto AOYloHikolD , cvumepliapfavopuévov Tov
Oracle RDBMS 11 tov IBM WebSphere application server.

Eniong ypnmoipomotleitar yio vo  TPAYUOTOTOLNGCEL
TOAALOVG o©TOYOVLS , OMOV amalteital €vag OoQAANG Kol
alémiotoc Tpomog ypnons. Eva mapddetypa ypnong eivatr 1o
poipacpo apyeiov and £€vov TPpocOTIKO VTOAOYIGTN LEGA GTO
dradiktvo. O ypnotng mov £xel eykateotnuévo tov apache
Server GTOV LVTOAOYLGTN , Umopel va €16dyel dtdpopa apyeia
cto One example i1s sharing files from a personal computer
over the Internet. A user who has Apache installed on their
desktop can put arbitrary files in the Apache's document root
which can then be shared.

AxOpa TOAAOL TPOYPOUUOTIOTEC TOV  YPNOCLULOTOLOVV
OLOOIKTVOKESG E€QAPUOYEG , YXPMNOLUOTOLOVV Hio €KOOGN TOVL
apache yia TNV TPOEMICKONNGN KOl TOV EAEYYO TOV KAOOIKA
KaB®g avtdg avantHoceTal.

Téhog , évag avitaymviotng tov apache server &ivatr o
Microsoft Internet Information Services.

12
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H PHP ¢ivar pio yA®cco @POYPOAUUOTIGHOV Yid TN
dnuovpyia ceAidov web pe dvvoapikd meprexduevo. Mria
ceAida PHP mepvd and emelepyacia and £€va ocvpPoatd
drakoptstny tov Ilaykdopiov Iotod (m.yx. Apache), dote va
napoyfel oe Tpaypatikd ypoévo 1o teAKO meEPLEYOUEVO, TOV Oa
OTOAEL GTO TPOYPOUUUN TEPINYNONS TOV EMCKENTOV GE HLOPON
Kodika HTML.

Eivar pia server-side (exteAleite otov S10KOULOTH)
scripting yA®wcoca mov ypdeetar cvvilwg mAolGlOUEVN Ao
HTML, yiwa popeomoinon tov anotelecpdtov. Avtifeta and
pia covnOiopévn HTML cerhida n cerida PHP dev otédvetan
dueca oe €vav melatn (client), avt' avtod apdTA OVOAVETAL
Kol HETA amocTéALETAL TO moapayopevo amotérecpa. Ta
otolyeia HTML otov anyaio k®dtka pévouv g €xovv, dArd o
PHP xddikac epunvevetar kot ektereitalr. O xkovowkag PHP
uropei va 0éocel epotquoata o Pdacelg dedouévov, va
ONUIOVPYNOCEL E1KOVEG, Vo dtafAcEL Kol va YpAYEL apyeia, va

ocvvoelel pe amopakpvouévovg VMOAOYLGTEG , K.0.K. XE€
vevikég ypauués ot dovvatdtnteg mov pog  oivelr  eivat
OTEPLOPLOTEG.

H iotopia tmg PHP Eexivd and 1o 1995, 6tav £€vag
@o1tnTn¢, o Rasmus Lerdorf dnuiovpynce ypnoipomoldvtog
™ YA®ooa mpoypappoaticpov Perl éva amdd script pe ovopa
php.cgi, yia tpocomiky xpnon. To script avtd eixe cav ckomd
va dtatnpel pio AMlota GTATIGTIKOV Yo To dtopd mov EPAemav
to online Broypaeikd tov onueiopa. Apydtepa avtd TO Script
10 01€0ece xar oe @ihovg TOVL, Ol OmOiol &pylLGAV VO TOV
{ntobv va mpocBécel mepiocoOTEpeg dvvatdtntec. H yAdooa
t6te ovopoaldédtav PHP/FI and ta apyikd Personal Home
Page/Form Interpreter. Aev dpynce va to eumAovTicel pe
Aertovpyieg emeEepyoacioc odedopuévov une SQL, oadArd 1o
ONUOVTIKA Ppata mov £€pepav KOl TNV UEYAAN Am0odOyN TNG
PHP Mtav apyikd m petatponn tovg oe C kol petémeita m
dwpedv mopoyn TOL TMNYAioOV KOOIKA UECH TNG GEALOAG TOVL
wote vo et@eAnfodv 0ot and avtd mwov eiyxe TIAEEL, AALA
Kal va tov fonfnocovv 6tnv TEPALTEP® AVATTVEN TNG.
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Ot mepioocdtepol  16TtOTOMOL €mi  TOL  MOAPOVTOG
ypnotpomolodv kvpimg tic ekdoocelg 4 kar 5 tng PHP. O
draxoulotng Apache, mov ypnoipomoleital cpuepa eVPEMG GE
CLGTNUOTO HE TO AELTOVPYIKA cvotnuata Linux kat Microsoft
Windows, vrootnpiletr € opiopot emeepyacio kmotka PHP.

PhpMvAdmin

phpiyldrrin

To phpMyAdmin eivatr éva gpyoaieio ypauuévo oe php
Tov poc emTtpémel va drayxeipilopacte tig Pacelg d0edopévav
MySQL. Mmnropobdpe va ektehécovpe epotquatoa SQL, va
epyactovpe pe fields (add, edit, delete), pue tables (create,
alter, drop), va dnuiovpyfcovpe npochHeteg Pdoeig dedopévov
Kal dAla. Mmopovpue €0KOAN VO OLAYELPLGTOVUE TOVG MIVOAKEC
Kal to wedio mwov mepiéyovrar otn Pdorn dedopuévov pog, va
aAldEovpe TOMOVE TESIOV KO VO EVIULEPDOGOVUE TOVG TIVAKES
m™m¢ Baong pog.

O Tobias Ratschiller , coppoviroc tng IT kot apydtepa
wpvtne ¢ etopiag Maguma , Eexivnoe va epydletat
Bacilouevog oe php mepifairov to 1998 kot 6tav to 2000
eykatérelye 10 project  efartiag EAlelyng ypovov , 1O
phpMyAdmin giye 1on yiver éva and tic mo onpoeireic php
8(PGPH0Y8€ _

) 7 @ Q E it it sty i v @ @] qq

... localhost / localhost | phoMyAdmi., &3 | - phoriacn | Myl Databese Adwrs. | *

localhost phpMyAdmin - 2.9.2
£ ExSoon Aakoparrd: 5.0.33 » MyS0L client version: 5.0.33
» Protocol version: 10 » Used PHP extensions: mysql
B pakopoms: localhost via TCR/IP F Language @ : Enarpard - Groek, »
n . v Hprarne: root@localhost & Theme / Style:
B AChopeviy) | T i) heme / Style: | Darkbluaforanoe |»
{BaIEIcARlo ) I [ Zer yopokmpay c MySQL: UTF-8 Unicode (utfg) &

] MySQL connection collation: | ulfé_unicode_ci w @ + Font size: | 100% (x

& Anpoupyla viag Baone E j’:m;r:-pl-...-r, r.r'r.l'-"l',-’nd.mur'.
Collation ~ @ Enionun oeAlda rou phpMyadmin

] » [Changelog] [CVS] [Lists]
® Fupavian nAnpogpopdy ExTEAEIN TR MySQL
M Eupdvion peTaBinrinv e MySQOL @
B Acpyadlec @
[ character Sets and Collations
8 Storage Frgines

= Upen new phpMyAdmin window

locahest [ kxathost | phettyadnn 29,2 - Moola Frsforc)
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MysaLl

Ov emyelpioelg mpoosmabovv va £€xovv OpYUVOUEVES
TANPOPOPIEC , OTATIOTIKA OAAQ KOl vo. UWTopovV va otayelpi-
Covtalr tov¢ meAdtec tovg. Ilpogc tnv katevbBvvon avin
Bonbnoe n avamtvén e MySql , n omoia €dwoe TNV
dVVATOTNTA VO TPAYUATOTOLCOVY TOVE GTOYOVS ALTOVC.

H MySql eivar 10 mio onpoeiiég Open Source SQL
cvotnua  draxeipiong Pdoewv  dedouévov  kar  Web
gepappoynv. Avantoydnke kot vmrootnpixdnke and 1o MySQL
AB. To MySQL AB eivar pto 2" yevide avorytod kddika
etopia , M omoia 19pvONKE amd TOVLG dNMULOVLPYOVS TNG
MySQL. Téroc cvvepydletar pe tnv php xat avtd pmopovue
Vo T0 01aMIGTOGOVUE o€ Tapo mTOAAEG epappoyég ( e-shop ,
Wikipedia x.t.1.).

PHPRunner 3.1 -

To PHP
, Datasource tables [actions] Step3of12
Runner glvat e
év o oLTT }\‘ () o }\’ }\‘ d able el Create menu item for this table
Xp,r’] ol u o customers Caption: :actions

departments
izsues
occupation
prefectures ; T
uzers Table: | lssues .i_v'

TPOYPOUHO Yl
TNV  OTELKOVIOT
evog apyeiov php
ue €vkoiro tpdéTO
XOPiG va P e et

ypeLdletalr va to i i
CMGOVUE N VA TO |
kdvoope upload
0¢ KAmWOlo server [ Priect | [ s<Baok || [test>» | -] [ Buid ] [ Hob ][ Cose |
1 va
YPNOLULOTOIGOVUE KATOL0 GAAO TpOypappa yio vo tpééovue

what are master-detail relationships?
Magter

Primary key: l id_isaue s

Display master table info on detail page

[ Addnewtable | [ Addtabl view |

15



10 apyeio. 'Exet @lhikn dtema@r mTpoc Tov ¥pnoTn Kot dtabétet
YPNOLUO EPYOAEID OTT®G KOLUTLA Yio TIS WO GVVNOIGUEVEC
php Aeitovpyieg wote va @Tidyvel scripts mo €0KOAM KOl 71O
ypnyopa.

Axopa dnuiovpyel web interfaces yia omotodonmote  local 0
remote MySQL, MS Access, SQL Server «xat Oracle
databases. Ol enioxéntec umopovv gvkoia va kavovv search,
add, edit, delete and export tov dedopévov g Paonc.
Yrndpyoov mponyUEVEC EMAOYEG AGQAAEING MOV EMLTPEMOLYV
va onuiovpynoovue UEAN tao omoio mpooTaTEHOVINL ATO
K®O1KO.

XOPpOUKTNPLGTIKA:

1. Ebkoko xpnon tng demapng (wizard-like interface).

2. Arogopetikol tpdmotr avalninong.

3. Ewcayoyn , emelepyacia, avtiypaen , tpofoin xat
draypaen ceAidmv.

4. Anuovpyia FTP Client €101 ®ote va kavovue upload PHP
cerldwv o Web server.

5. Yrootpién TOALOV YA®GGOV.

6. Anpovpyio K®IKOV YL TNV 0CQAAELN TOV GEALOMV.

16



Ieprypoon tnc Baonc ocoouévmv

I'evika

H mtoyltaxn epyacia Baciletar maveo oe php kat MySql.
I[TepiiapuPdaver pia Bdon dedouévov pe to dvouo “ptyxiaki™ n
omoia mepléyel mivakeg dedouévov. Méoca oe kabe mivaka
dniovovpe tov tomo kabe mediov (m.x. Char, int, date) kot
k&0e mivakag €yer €éva povadikd (unique) medio, to omoio
yapoktnpiletar ¢ mpwtedov kAewdi (primary key). Ot
nivaxeg péoco otn Pdaon ocvvdéovtor petagd TOLG HE TA
TPOTEVOVTO KAELWOLH, €101 ®OTE €dv €vag mivakag aiArdet
dedouéva, vo EVNUEPOVOVTAL KOl Ol VTOAOITOl TiVAKEC 7OV
elvatl cvvoedepnévol pe avtov.

H Bdaon ocdouévov “ptyxiaki” amotereitar amd tovg €ENG
TIVOKEG:

ININAKEX KATHI'OPIA
1. USERS master
2. CUSTOMERS master
3. ISSUES KIVNGEMG
4. ACTIONS KIVI|GEMG
5. DEPARTMENTS TOPAUETPIKOL
6. PREFECTURES TOPAUETPIKOL
7. OCCUPATION TOPOUETPIKOT

17



1.I1ivakoc USERS (master)

O mivakag avtdg TepiEyel OA0VG ToVE epyalopévons TG eTanpeiag, Kabmc Kot TANPOPopieC yio Tov Kabéva

Primary 2.€ TTOL0V TIVUKQ
AA Iledio Tvmog Key Ileprypoon avaQEpETUL
ACTIONS,
1 username Varchar(20) yes To unique évopa Tov kGbe ypNoT ISSUES
2 password Varchar(15) To password Tov K@0¢e yprioTn
3 name Varchar(20) To TANPEG OVOUATETMOVLLO TOV YPNOTN
4 address Varchar(25) H 61e00vvon kartoikiag tov ypno
5 phone Bigint(15) To 6taBepd TMAEQPMOVO TOV ¥PHoTN
6 email Varchar(30) To email Tov ypfomn
7 | wd_department | Varchar(15) To tunua 6to omoio gpyaleTot 0 ypNoINg DEPARTMENTS
8 Type Varchar(15) To €idog oV ¥pNoTN
[Taipver Tig Tipéc 1 & 0.Av 1 o ypnotng eivon
evepydc.Av 0 o ypnotng dev epydletot o 6TV
9 flag active Int(1) etoupio.




2.11ivokac CUSTOMERS (master)

O mivakag avTtdg Tepl€yel OAOVGS TOVE TEAATEC TG TAPELNG, KAOMG Kol TANPOPOpieS Yo TOV KabEva,

2.€ TTOL0V TIVOKQ
AA Iledio Tvmog Primary Key Ieprypoo OVOQEPETAL
1 id customer Int(5) yes O avEmv apBuog Tov TEANT ISSUES
2 | epwnimo customer | Varchar(20) To em®vopo Tov TEANTN
2 name customer | varchar(16) To 6vopa tov meAdtn
3 address customer | varchar(16) H 61e00vvon katoikiog Tov meAdn
4 phone customer Bigint(16) To 6tafepd TMAEQPMVO TOV TEANTN
O av&wv apBuog Tov Vool Tov

5 1d prefecture varchar(20) TELATN PREFECTURES

H nuepounvia kotoympnong tov 6t
6 date in Date Baon
7 email customer | varchar(30) To email Tov meAdn
8 date birth Date H nuepounvia yévvnong tov meAdn
9 occupation varchar(16) To emdyyehpo Tov TEAdTN OCCUPATION
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3.11ivaxkoc ISSUES (xivijoemc)

Y1ov mivoka avtd Katoypdeovtotl Ta 0Euata Tov kae meAdTN Kol TANPOoPOpieS Yo TO KaBEva amd Ta BEuata avTd.

Primary X.€ TOWOV TTIVOKQ,
AA Iledio Tvomog Key Ieprypoo avaQEpeTUL

1 id issue Int(5) yes O av&wv apBuds Tov BEpaTog ACTIONS
2 id customer Int(5) O av&mv apBuog Tov TeEANT CUSTOMERS

To unique évopa Tov kGOe yPNGTN , TOL EXEL AVAAAPEL
3 username | Varchar(12) 10 avtictotyo Oua. USERS
4 date in Date H nuepounvia kataydpnong tov 0éparoc oty Péon
5 description text H meprypaoen tov Bépartog
6 class varchar(15) O okomdc Tov Béuatoc*

[Taipver tic Tipéc 1 & 0.Av 1 to Bépa €xel kheioel. Av 0
7 status Int(1) 10 Opa elvarl akOpo avoikto.
8 date out Date H nuepounvio kAetonuatoc tov Oépatoc.

O 1pomog pe ToV 0moio £yve M emKovovio LETAED

9 contact text TEALAT Ko YPNOT.

O oxomdg yio Tov omoio kaTaywpnOnke o OEua.m.y.
Y10 OVTILETOTION TPOPANUATOV 1] Y10l EVIIUEPWOOT).
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4.11ivakac ACTIONS (xivioemc)

Ed® kataypdpovtol ot evépyeteg Tov kKaOe OEUATOG Kot TANPOPOpies Yo TNV KAOE evEpyELa.

Primary 2.€ TOLOV TTIVOKO
AA Iledio Tvmog Key Ileprypoon ovaQEpPETUL

1 id issue Int(5) yes O avéwv apBuog Tov BEpaTog ISSUES
2 AA Int(5) yes O av&mv apBuog TG evEPYELNG
3 date in act Date H nuepounvia kataympnone g evEPYELNG

To unique évopa Tov kdbe YPNGTH TOV EXEL
4 username varchar(15) avaldfel Ty evépyela USERS

Ta Prjnata wov £yvav yio v dekmepoinon
5 description act Text NG EVEPYELNG

[Taipver Tig tinég 1,2 & 0 .Av 1 n evépyeua
&xel kheloel emruymc.Av 0 1 evépyela elvarn
OKOLLOL OVOLKTT] KOl OV 2 1) EVEPYELDL £XEL
6 status act Int(1) KAEIGEL AVETITLYDC.
[Taipver tig tnég 1 & 0.Av 1 1 evépyera
ONovpYyel pia VIOl mTpog To
tmima_entolis.Av 0 n evépyeia AEN
dNovpYel pia VoA Tpog 1o

7 flag_ command varchar(20) tmima_entolis.

To appdoo Ty 6to omoio angvBivveTal M
8 | command department | varchar(15) EVTOA]. DEPARTMENTS

21



O wivaxog autdg TEPLEXEL TA TUNUOTA TNG ETALPEING KOL YPNOLUOTOLEITAL GOV TOPUUETPIKOS TIVAKAG Y10 TOV TIVOKO TMV

S5.11ivoxkoc DEPARTMENTS (mopapetrpucoi)

USERS
Primary 2.€ TTOL0V TTIVOKQ.
AA Ileoio Tomog Key Ieprypaopn avoQEPETUL
O av&wv apBpdS TOV TUUATOC TOV
1 id department nt(5) yes epydleTon o ypnong USERS
2 department varchar(15) 70 Ovoua Tov KEOe TUNUOTOG

6.11livoxkac OCCUPATION (mapaperprioi)

O mivokag avtdg TEPIEYEL TO EMAYYEALATO TOV TEAATMV KO YPNGLULOTOIEITOL GOV TOPAUETPIKOG TIVAKOS Y10 TOV TIVOKO TOV

CUSTOMERS
Primary X.€ TOWOV TIVUKQ,
AA Iledio Tvmog Key Ieprypao aVOQEPETUL
O av&mv apBuog Tov emayyEALOTOS TOV KAOE
1 | id occupation int(5) yes YPNOTN CUSTOMERS
2 occupation varchar(15) 1O eMAyYEALO TOL KAOE TEAATN

O mivakag avTdg TEPIEYEL TOVE VOLOVGS TOV TEANTMVY KO YPNOLUOTOIEITAL GOV TOPAUETPIKOS TIVAKOS Y10 TOV TIVOKO TV

7 .IMivokoc PREFECTURES (ropanerpikoi)

CUSTOMERS
Primary 2.€ TOLOV TIVOKO,
AA Iledio Tvmog Key Ileprypoon avaQEPETUL
1 id perfecture nt(5) yes O avEmv apBuog tov vouov CUSTOMERS
O voudg amd dmov KatdyeTon o
2 perfecture varchar(15) TEAATNG
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ANAIITYEH ATAAIKTYAKHY EOAPMOI'HY
ATIAXEIPIXHY XXEXEQN ME IIEAATEX

o va exivioovpe tnv e@apuoyn, avoiyovue évav browser
Kal mAnktpoAoyovue 10 “‘localhost”. MoAic avoier n
epoappoyn, epeavifetar n oegAida otnv omoia kdvovue login
GTNV €QAPUOYT HOg.

Lizeammimes
Passwnard
Remamber o
Pazsward
Login ns Guesi

Ewkova 1. Login page

210 medio username GULUTANPAOVOLUE TO OVOUL XPNOTN
Kal 610 medio password GUUTANPOVOLUE TOV K®MOLKO TOVL
YPNOTN Kol moatdue to Kovumi submit . Ymdpyer n emAioyn
“remember password” pe tnv omoia amofnkevel ota cookies
Tov  vmwoAoyioty 10  password, €161 ®OTE  UOALG
TANKTPOAOYGOLUE TO username vo gueoaviletar to password
avtopata. Mmopobue va cvvdeBovpue xar cav guest pe v
avadiloyn emiroyn.



@ Logged as aris ~

Log out o« | - —— = — O an B =

Change password

TABLES MENU

Customers
Users
Actions
Issues

Departments
Occupation
Perfectures

Report
Dynamics Reports

ANAMTYEH AIAAIKTYAKHEZ E@APMOTIrHE
AIAXEIPIZHEZ ZXEZTEQN ME NEAATEZ

This site is designed by Koumasis Andreas £ Kalogirou Aris

Copyright @ 2007, all Rights Reserved

Ewova 2. Apyuco pevov mvakmv

21 oelida avtn epgoavifetolr To KEVIPLKO HEVOV TOV TIVAK®OV, UE

TOVG omoiovg umopovue va wepmynboope otnv epappoyn. Yndpyet emiong n old
y ’ r 4 passward
sntkoy,n change passv,vord Kol nlsmkoyn logout, pe tig omoieg aAralovpe o
K®OIKO KOl OTOGVVIEOUAGTE AVTIGTOLYA. password
A 14 14 A 4 4 4 C f
Avtf givar n @oppa aArayfic kmdikod mpoécPoaocng. Xto medio old ki
password copunAnpovovue Tov ToALd K®OLKO, 610 medio new password tov Subrmit
Kalvovplo Kowolko Kot oto medio confirm password emiPefaitdvovpe tov il

KA1voUplo Kodikd kot mtatdue submit

Eucdva 3. AAhoyn kodikon



[Tivaxkac Customers

customers Logoed as andreasepp Log out Change passvord Guick jump: | customers V Advanced search Expoart results é Prirter-friendly version
A neswy Searchfor: | Any field |» || | Containz lae| Search [l Show all Dept:glse f1DL.;?E:: & Recorzdna P?LP.age:
SelectiUnzelect all  Delete selected  Export selected  Print selected
Eg .
Edit i |:| [EEUEs  KOAOYHDOU LG Buosyyehiomping 33 BT 7ES23554 M. Georporiog 172007 ariziEryahoo.gr 1001985 Ertrodsumikog
Edit ey Ol izaues  Moupdomg AyapiEng EAzUBEDVRG 23 BI7TT123456 M. Npzpedng 18/5/2007 andkoumE@hotmail com 3121984 oI TR
Edit Wiy Ol imaues  Mpsppodog Koo ZoAdyyou 58 BOTT123456 M. AamBiou 18572007 kostaz@hotmail com 1451981 oI TS
Edit ey ] izaues  Horln M e Kopwipou 45 281034523 1. HpokAsion 162007 mariaE@msn.com 13891973 T ERAADG

Ewova 4. TTivoxag mehotdv

Avtn glvol 1 KevTpikn ceAida 1oV mivako TOV TEAATAOV, 6TV omwoia PAEmovpue OAec T1c drabéoipeg
TANPOPOPIEC YIo TOVG TEALTEC TNG eTalpeing.
O1 emAhoyéc mov vapyovv oTn ceAida eival ol €ENG:

l.logout uag mrapanéurer otnv etkova 1

2.change password uac¢ wapornéumer otnv eikovo 3

3.quick jump uag ueropéper orov wivakoa wtov Oa emiAélovue ywpic vo uetopepbodue oto opyiko uevod
4.advance search

5.search anin avalntnon yia tov wivako twv customers

6.print

7.view

8.edit

9.add

10.petdPaon octov mivaka issues

25



4.advance search

customers Advanced search

[ Search for: @) all condtions OAny condition }

e Y BSG umopodpe  va KGvovpe  pia
SELEN NER (o ] | | EKTETAUEVT] KOl HE TWOAAEC €mMAOYEG
S ETY | Cote o] | | avalntnon, eTAEYOVTOG TO KPLTAPLA UE
pislitssen BF | e ] | | to omoia Oa yivet.

Tnitguwvo [ | Contsins (el | |

Evvoowts O [0 M m W WE

E-mail O | contsins [ | |

thovsong 01 [Emae I I

Epyucia O

Pleaze select E
Se

rch | Reset | Back to list

Eiwkova 5. advance search otov mivaka melatdv
6.print

[Tat®vtag To kovuni print EYoVUE TNV TAPOUKATO EKTOTMOOT).
customers

AeiBuvaory Hpepina Eyypogric Hpepina Téwwnong Epyaoic
Aphg KAy pOU EuayyehaTping 33 BATTES2354 M. BEoTpTitg 171512007 ariz@yahoo.gr 10M0M1985 ErTroidzuniedg
ANERETS Kaupdamg EreuBipvng 23 GATT123456 M. MpzREing 184572007 andkoumi@hotmail.com a/21954 DTG
Kuomog Kpzppddog Zohdyyou 53 BO7T123456 M. AomBioy 180502007 kostaz@hotmail.com 151981 o g
Mapia Harlf Kopvdpau 45 281034523 M. HpikAziou 1062007 mariax@man com 13081973 YIaAAADG

Ewkoéva 6. print ctov mivoka TEAOTOV
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7. vView

customers, View record

Back ta list

REE T ey

ETriveupn
DALY
TrAZpuryo

Maopidg

Huzpiao Eyypaogric
E-mail

Huzspiio FEwswnomg
Epyoomio

Back to list

Aprg

Ko Ay
EunmyweoTpiog 33
B97YES2554

M. GzorpoTiog
175552007
ariz@yahoo.gr
10404 385

ExTrodsutikds

Eikova 7. ®oppo view Tov customers

8. edit

customers, Edit record

Back to list

Ovvopi

ETraivupo
LuzlAusyan
Théipooyo

Mopde

Hypzpivia Evypogris
E-mail

Hygpavia [Eywrams

Epyoic

[mang

.Kquvﬁbou

.Euuwe.-\lmpl'ug 33

BT TES2354

*
*
*

¥*

| M. @eopioTicg 'v_f Add new 3

arisiEyahoo.or
@ October ] @3 *
[ Erxraideuniog v A ey

¥ Required field

elkova 8. Poppa edit tov customers

[Tatovtag Tnv entloyn view, gpeavifetal n @opupa avtn, n onoia

pag divelr OAeg TIg TANPOPOPieg Yo TOV TEAATN TOV €MAEEAUE Vo SOV LE.

[Tatdvtag v emroyn edit, eppaviletal 1 @OpUO ALTNA,GTNV
omoia pumopovue va dtopbwcovue 6mota media OEAOVUIE Yo TOV TEAATN
mov emAEEape vo emeEEPYUCTOVUE.
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9. add

customers, Add new record

Back to list

Crvaps =

Erupo 3*

BTN Wy _ 3*

Tréurva ' 3* Moatovtag v emhoyn add, epepaviletar n eoppo

o EPleaseselect Tl e 3¢ owgﬁ, otV f)noia csvspnknpd)vcr)vus oA0 TO fxn(xpaitnt(}
' ' nedla £€I61 MGTE Va 10V GOVLUE plo véd €Yypa

Hiepiein: By psic M E* TELATN GTOV TivoK. HEEPT e R

E-mil

Huepia TEvvhare 2 ' .VEH *

Epyoin : F.'Iease zelect 'VJ Acddd ey

¥ - Required field

Ewkova 9.06ppa véag eyypa@ng merldtn
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10.petdPaocn ctov mivaka issues

customers

Kehoyfpol

Fialy TS EumyyehdTpiog 33 BAT7ES2354 I, GeaTrpoTiag 174552007 arizEyahoo.gr 10M 04335 ErTraidesutikdg
A Back to Master Logged = andreasepp Log Change o p :I Expott . . .
ISsUes table o vasaw e Guick jump: | izzues E Advanced search Fasie 5 Prirter-friendly version
: = z = s e Details found: 3 Records Per Page:
Al mesnr Search for: | 2y fiedd [l—" | Cortairs E” | | search | Show all Page 1 ot 1 [20 u:‘
Select.lUnseIec:t all  Delete selected  Export selected Prlrrt selected

Username Huepina Teprypagpn EKOTOE Kardoraon Hpephna
Eigaywync AEKTQIPEWOTG

Edit  Wiews |:| actions users AnuATpng Koupdong 20052007 AVTIRGTETTEOT eharrwoparkol Tooidvrog | MODER LINKSY S Wa-GS ANTIRGTEOTHTT) OACKANpmEnKE  21/52007

E-mazil
Edit ‘iew [7] actions users Tidveweryg Tohgsds 2352007 ATTOOTOM EHUEPOTIKOD pUALTEIOU P TiE wEEG INES Ku TTROOORES THE Evhpuépoot ChokhnpmBrgs 2352007 il
ETonping .
Edit Wiew [] actions users ANUATERS Koupdarg 682007 TEST TEST OAoEAnpmEnKE BE2007 THL

Ewkova 10.Kevipikog mivakag Bepdtov ava meldtn

Me tnv emloyn issues, HETAQEPOUOOTE WAEOV OTNV MEPLOYN TV OBepdtov tov meiatdv. Edo

enoavifetal n kevtpikn Alota pe 6Aa ta Bépata ava mteldtrn, Kabog kat 6,T1 oyetiletal pe avtd

T tnv katayopnon €vog Béuatog yia évav meldtn 0o mpémel vTOYPEMTIKA VA EMAEEOVE
TPAOTO TOV TEAATN Kol HETE va petafode otov mivaka issues yio va tpochBécsovpue 1o Bépa.

*EAKOpO pwopovpe va petafodpe 6tov wivoka TOV issues HEG® TOL OPYLKOV HEVOD MIVAK®OV OT®G
eoaivetal otn eikdéva 2 Kot o eppavicer OAa Ta Bépata OAOV TOV TEAATOV TNG €TOLpiag.
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issues Logged as andreasepp Log out Change pazsword Cwick jump: | izsues E Advanced search Expott results é Prirter-friendly wersion

Acd neswy Search for: | Ay field E" | Contains I_l“ | | Search W Show all De;:;se:m;:c:: 4 Recage:

Selec‘tJUnselect all Delete seleded Export selected Prlnt zelected

Username Huephna Meprypadpny Kardoraon Huephno
Eigaymyrc AEKTCIpEWOTC

Wiew actions uzers AnpArphg Koupdong 18052007 NN NASETROYIERS TUTKEURS Siemens 1200 MiAnom OhokhnpimBnge  2005/2007 ThAEmuvo
Aoipparo thadgown Tegvosoyicg DEC More

Edit ‘iew [] actions users AnpATpne Koupdare 186552007 ETnioraur) thACgovikie ouakeurc samaung k3900, ETrictaur ChokhnpmBngs 152007 Thhepinya

Edit ‘iew [] actions users AnpfTpng Koupdane 200872007 ATIRETETTOTT) SAGTTWHETIO0 Trooidyrag | MODEM LINKSYS WWa-Gs AyTardoTaon OhokAnpmBnks 210572007 E-tmiail

Edit ‘“iew [] actions users TNidwewyg Mahasde 23502007 ATToTTos SviUepuTIRol GuAkGSiog PE TIg vESG TILEG Kl TTROTPopEs THe Evhpépoaat ChokhhpmBnKs 230552007 il
TP,

Ewkova 11.Kevipikdg nivakag Oepdtov nelatdv

O1 emAoyéc mov vrdpyovv otn cerida eivat ot €€Ng:

1.logout puac¢ mrapanéuner otnv etkova 1
2.change password uac¢ waporméuner otnv e1kovo 3

3.quick jump uac ueropéper orov wivoaka wov Oa emiAéovue ywpic vo uetopepbodue oto apyiko uevood
4.advance search

5.search anin avalntnon yio tov wivako twv Oeudtwv

6.print

7.view

8.edit

9.add

10.petdPaon otov mivako actions
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4.advance search

Ed® upmopodue va xdvovue pia
EKTETANEVT) KOl HE TOAAEG EMAOYEG
avalntnomn, €mAEYOVTOG TO KPLTHPLO UE

_-_ rer omola fa yiver

[ Search for: @ Al condtions OAny condtion ]

Username D |Cc|rrta|ns E" |

g B Y] LD\_DILUE
Meprypapn ] |C0rrtains E" | |

IKONOC Fl |Corrtains E| | |

KaTaoTaon D Pleaze select E

::lfipnfu"::nuéwunc O [Eoueis [¢]

Emkoivuvia D | Cartaing | | |

Search | Reset | Back to list

Eiwkova 12. advance search otov mivaka tov Ogpdrov

6.print

[Tat®vtag To kovuni print Eyovpe TNV TOPUKATO EKTOTOON TOV Bepdtov avd mTeldtn.

customers
Ao EOADYVHpoU Eumyyshiamping 33 BOTTES2354 M. Seorrpwring 17512007 ariz@yahoo.gr 1001 985 ExTrodcurnisog
issues
Username Hpephina BEicoyoyig Meprypapn TKOMOE Kordotoon Hpepina Alekmoipinang EmIKonimvia
AnpATphg Koupdoms 200572007 AyuTOTEOTOOT) EATTopaTIKOU TpoidwTog | MODEM LIRKSY S WA-GS AT OTEOTT) OAokhnpoBneE 4512007 E-rmail
Midvewerg Tohovog 2EE2007 A TrooTod ) SvnpEpuTiod guAATSIoU pE TIg YvELG TIMES K TTROOYoRES THE ETOIRING. Evhpipuan CADKApDEnEE 23E12007 ik

Ewkova 13. print ctov mivako tovOepdtov avd merldatn
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7.view

issues, View record

Back to list

Uzername

Huzphao Biooywyg
Meprypagr

ZKOTAG
Kardaror)
Huzphio Ak ropémarg

Bkt

Back to list

Anpfinpng Koupdamg
200512007

BTk TdoTaary 2harmpa sl TpaidyToc  MODEN
LIMKSY S WA-GS

Ly TIKO T
CAOANDIILEYT
210552007

E-mil

Eiwkova 14. ®éppa view tov depdtov

[Tatdvtag tnv emioyn view, gpoaviletar n QoOpua
VTN, N omoia pag divel Oheg TIg TANpOPOpPieg yio TOV TEAATN

oL eMAEEQE Vo SOV LE.

32



8. edit

issues, Edit record

Back to list
zername SruATAnG Koupdomg
Hucpiv Elguyeayr vay o] [2007 [oe] 5
| AT TR EATTTIATIE A
TpoidyTog | MODERM LINKESYS Wil G5
Mzpiy e )
[Tatdvtag tnv emAioyn edit, epoeaviletar 1
3 eopua avtn, otnv omoio umopovue va oOtopbdcovue
FYFe——— omola media OEAovue yio Tov mEAATN TOL emMAEEAUE VA
SkoTég eneepyacToE.
3*
Hardataon K |Y| *

Huzpitvin Mgk apEma; 21 [se]| May |V' 2007 EV1H

Emkorewyiec |7

¥ - Required fisld

Ewkova 15. ®oppa edit tov Bepdtov

33



10. add

First Hame Customer Last Hame Customer
F¥aTy koA Fpou

issues, Add new record

Back to list
Huzpins Emyari e
Mzprypopr
| %
EHOTTA]
*
KardaTea | Please select [s] 3
Hypzpm Dk TopEmaTs | ivi - .| v vlj
ETrikoruvic
*

* - Required field

Ewxova 16.06ppa véag eyypaeng 0épatog

[Tatovtag tnv emroyn add, speaviletar n
@eOpUO OVTH, GTNV ONOio CLUTANPOVOVLUE OAO TO
anoapaitnto tedio €161 ®OTE Vo ONULOVPYNCOVUE ULld

véa eyypoaen 0épatog otov mivaka.
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10.petdPaon otov mivako actions

issues
F|ctwr'||; Fahewds 23552007 ATTOaToM] SvnPEpwTIOD GUASIoU I TIg wEEG TINEG Kol TTpOMpopES THE ETaIpits. Evhpépio ChorApEnEE 23052007
= Back to Master Logoed as andreasepp Log Change R . —| Export L i A
actions table aut passward Giick jumi: | actions Acdvanced search radiits 5 Printer-friendly wersion
- i . Records Per Page:
Acldd newe Search for: | Any field [E" | Cortains M| | | Seard Show all Wl ey

Page 1 of 1 20 [

SelectJUnseled all  Delete selected  Export selected  Print selected

ﬂ- Huepinio Eloayoync Evipyeiag Neprypaer Evépyeiag Kardoraon Evépyeiac Eidog EvioAiic | Turhpc EvtoAnic

Eclit  “iew D 230a2007 AnpfTpng Koupddatys  ETTkarooia Pg Tow TreAaTH yi SIZUKARITT yia 1o Trou Be aTaioly 1o quisdic. Mare . CAOEANPOBNKE AneEdpThTh

Ewova 17. [Tivakag evepyeltdv yia kabe Bépa tov aviictolyov merdtn.

Me tnv emidoyn actions, HETAPEPOUAGTE WAEOV OTNV TWEPLOYN TOV EVEPYELDV TOV TeEAATOV. Edd
enoavifetol n kevtpikn Alota pe OAeg TIG evépyeleg ava mehdtn, Kabd¢ Kat 0,T1 oyeTiletal pe avTéc.

Eo TNV KoTaYOpNnon pog evEPyeELlag yio Evav meAdTn, 0o wpEmeEl VIOYPEMTIKA Vo eMIAECOVUE
TPAOTO TOV TEAATN Kol HETA vo petafovpe otov mivaka issues yia va Ppovpe to avrictoryo 0&pa Kot
LETA Vo TANE GTOV Tivaka TV issues yio va mtpocBécovpe tnv evépyeta.

*EAxopa propovpe vo petafodpue otov mivaka tov actions HEG® TOV aApyYLKOD LEVOL TIVAK®V
Omw¢ ooaivetar otn  ewkova 2 kot Oo  egpeavicer OAec TG evépyelec OA®wV TtV  Bepdtov.
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actions

Al neswe

Logged as andreasepp Log out

Change password Guick jump: |E’[i0ns [il_ Advanced search Export results

Search for: | Ay field

[ﬂ| |Cc-ntains [ﬂl | |

Selectiinselect all  Delete selected  Export selected  Print selected

Edlit

Edlit

Edlit

Edlit

Edlit

Edlit

Edlit

ey

i

Mgy

Mgy

e

ey

e

e R PR B e R

1852007

200552007

200552007

192007

200552007

211552007

230552007

Linpritpng Koupdarg

Linpritpng Koupdamg

Linpfitpng Koupdarmg
LnpATang Koupdang
Kb Miyding

LnpfTang Koupdang

ATTOaTOA THG TropayyEAITS aTay TrEAdTH. Ko ETIKORWYIT & To AoyIaTApIo yin Try & Maore

EASyag I Ty SIcBzmudThme Tau TaoIdvToc. .

Erikareivic pe Ty aIroBrkn.

ETrimare i e 1oy TIEAGTH | I THY TROARGTT) ToU THASQMYOU Kl EvhUEpomTty yis Tig & More ..

ETriEom i pe 1oy TIEAGTH KO £¥nuEpUaT) yic T nund tou TrpoidvTog. ‘EAsyxog o More

ATTodTold ToU wEoU TpoidvTag aToy TEAGTN. ERSoaT amadagng amd 10 AayTTR o,

ETrisor s pe 1oy TTEMGTH yio SEUKPIIOT i 10 TTou Bo araholy 1o guisadio. More .

Ewkova 18. IIivakag eVEPYELOV TOV TEAATAOV.

O1 emAoy€C TOV VITAPYOVY GTN GEALOA €ival o1 €ENG:

l.logout puag mapanéuner otnv etkova 1
2.change password uag waporéumer otnv eikovo 3

3.quick jump uac ueroapéper orov wivakoa wtov Oa emiiéovue ywpic vo uetopepbodue oto apyiko uevod
4.advance search

S5.search anin avalntnon yia tov wivaka twv Oeuatwv

6.print
7.view

8.edit
9.add

g Printer-friencdly version

Details found: 7
Page 1 of 1

Ektpapr
ChokAnpuines

Erkped

CMORANDUHENKE EvETTITURE
Ektpzpd
QADKANPEENKE

CAOKANPUANKE

AyERapTHTH
Mpog GAka TPApD

Mpog &hha TUAWG

AwEEdpTHTh
Mpog GARD TR
Mpog dAka TR

AERApPTHTH

Records Per Page:

SOWITTAIO

ATrofKn

ATroBRKn

SOyITTRpIO

SnpATens Koupdons Nopoiaf T8 CUTKEURE o Tow TTEAGTH. KO 0mooTosf OT0 Seryice yin 1oy Ehsyyo 1o hare
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4.advance search

[ search for: @ sl conditions OAny condition ]

Euepqu O [coa

||jlu||ru|||r|'||; CuakE ™ , 4 I

Evépyetag Ed® pmopodue va «kdvovpe pio

Username [ | |C0ntains | | SKTSTauéVT] KAl He no}b}\.ég 87517\/0'Yé€

Nepvpavd [ [cotans | | avalninon, emtAéyovrag To KPLTNplo HE TO
i omoia Ba yivet.

Xepbomson (] [cyms ] !

e P T

Eﬂi‘g{'ﬁg [ | Equsls [+ Please sslect |

Back to list

Ewkova 19. ITivakog eVEPYELOV TOV TEAATOV.

6.print
[Tatdvtag To Kovuni print £YoVUE TNV TAPOKAT® EKTOTWOGCT TOV EVEPYELOV avd OEua.

issues

MaxhnaTy RASKTpOVIKR G Tudkzuns: Siemens 1 2005

Aguipporo ThASgpuvo Teyvoioyicg DEC Mare . Il gty OhorAnpaBnie 204572007 ThA&gpoyo

! SnpATRERG Koupdang 19852007

= Back to Master Logged as andreasepp Log Change i . Export : . :
actions table S bas=wiond Cuick jump: | actions Advanced search S 5 Printer-friendly version
Details found: 3 Fecords Per Page:

| Addd neww Search for: | Any field E" | Contains

Page 1 af 1 20 [w]

Selec:t.l'l_lnselect all  Delete selected  Export selected  Print selected

EE- Huepina Eigaywyijc Evipyeiag m Meprypagn Evipyeiag Kordotaon Evipyeiag EiGog Eviohng Tunuo EvtoAng

e 195552007 AnpfTpns Koupdomne  ETmkorawvic Je 1oy TTEAGTR | yia Ty TTaAnaT Tou THAZQOYoU Kal SvnuEpmar) yi Tig b kore | Ekkpzpr AnwEEdpTHT

I
Edit  “iew [ =2oésizoor SHUATRENG Koupdons TEASyR0G i Ty SICBZmPGaTHTE ToU TRoIayYToE., EkEpzpA Mpog GAMD TRAKD  ATToBrAKn
ETrikor wvio gz Ty aTroBfn.

Edit  “iew [] =oészo07 SHUATENG KoUPGos  ATTOOTOAR THG TIEpy Y EALG OToN TREAETH. KO ETTIKONWSID PE T0 AOYITTHRRIO Wa Ty £ More ... OA0KANpmBnKE Mpog GAAD TUAPD  AoyIoTARIO

Ewkéva 20. print 6toVv mVOKO TV EVEPYELOV VA TEAGTY.
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7.view

actions, View record

Back to list
Hyzptvio Enmoyoryfle Evépyaine 200502007 HGT(&)V’L’(XQ TnV SMXOYT] vView, SM(PUWCSTOH n (POPMU
fr RO avtn, N omoia pog oiver OAeG TIG mANpoopieg yia TNV kéOe
FéBivnan Bty ‘Edeyyog yio Ty SmBeouomIa 1ou TpoidvIog. EVEPYELD TOV AVTIOTOLY OV 0¢ patog.

ETikomiyio ge 1y STradhkn.

Kardaraar EvEpyeing Erkpeph
Eifioe EvToAfg Mpog GAMD THAPD
TufApE EvTohfe ATToERkE

Back to list

Ewkova 21. ®oppa view tov evepyldv
8.edit

actions, Edit record [ A/A: 23]

Back to list

Huzpivies Enoyoytyc Evépyaine (19 :v1 Iz v 2007 :vij *

Uszername ARUATRRG Koupdatg

ETriieoivionios Je 1oy TrEAGT | 410 THY TROANTT) TOU THASQEWOU KO SnPEpwoT) yi
Tig AEmoupyizg Tou.

[Toatovtag tnv emioyn edit, gpgaviletar n eopua
VTN, oTNV omoia umopovue va dtopldcovpe Omola media

0élovpe  yia  tnv  evépyela  mov  emAéfape  va
Mepiypogr) Evépying 4
EMEEEPYOUCTOVE.
*
Kardaraam Evipyeing i} L] *
Eifiog EvToAng AwsEEpTT [»e] 3%
Trpx EvToAtg Pleage select E:V..; Al ey

Eiwkova 22. ®éppa edit Tov evepyeldv
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9.add

Perigrafi

ATTOOTOA £¥nUEpUTIKOD QUARLEIOU g Tig wEEg TINEG K TTROOQOPE THE ETOPITG.

Onoma Xristi
Anpritpng Koupdamg

actions, Add new record

Biack to list

Hmerominia eisagwgis
2007-05-23

Huzpii Bl EvEpyaig [v] e i E *

Meprepoipr Evepyeing

Kardaraom Evpyaing
Eifing EvTohfc

Tufiue Evtohfc

¥ - Reguired field

*
Please sslect v 3
Please select v ¥

Pleaze select ]| Addl new

Ewkoéva 23. ®oppa add tov evepysiav

[MTatovrtag ™mv EMIAOYN add,
euoaviCetor m @Oppo  avtny, O©INV  Oomoid
counAnpovovue 6Aa to amapoitnta media €101

MOGTE VO ONUIOLPYNOCOVLUE HIO VEX EYYPOAPN
0épatoc otov mivaxka.
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Ilivaxkac tov Users

LISEers Logged az andreasepp Log out Change pazsword Cuick jump; | users il Advanced search

Acdd newy Search for: | Any field V Contains |2 Search [l Show all

SelectUnselect all  Celete selected  Export selected  Print selected

E| =2

Edlit “iewy |:| andreasepgn 1 230w AnuATpng Koupdang Zahdyyou 58 2EE2023456 jimkoumiE@yassogr
Edit gy | aris 123 Kinorog Migtang KOmpou 45 BI7EYES432 kost@yahoo.com
Edlit g | andreas 123456 Tiéiwwtyg Moot Hrzipou 10 2B53054672 johnE@amail com

Ewkova 24. Kevtpikn Aicta tov mwivaka tov Users

Export results

Mo fpreis
P E T

AoyITTARID

;i;%f Printer-friendly wversion

Dretailz found: 3
Page 1 of 1

Acdministrator
fdoderatar

Uszer

Records Per Page:
|

20

Avtn givar 1 kevipikn oceArida tov mivaka tov Users, otnv omoia PAémovpe OAec T1c drabécipeg
TANPOoQoOpiec Yl TOVG XpNoTeEG mov epydlovTal atnV gtaipeiog.
Tov wivaka tov Users €yovv 10 dikaiopa vo tov eneepyactoVV HOVO 0G0l YPNOTEC £YOVLV TO
titAo administrator (uwopovv va kavovv add kat edit). Or Moderator xail ot anhoi Users éyovv pudévo 1o
dikaiopuo Tov view.

O1 emAoy€C TOV VITAPYOVYV GTN GEALOM gival o1 €ENG:

1

O 0 31O DN =~ L

Jlogout pag raporéurer otnv eitkova 1

.change password uac mopoaréuner otnv eikova 3

.quick jump pac uetapéper otov wivako wov Oa emiiéovue ywpic vo uetapepbodue oto apyikd uevod
.advance search

.search anin avalntnon yia tov wivaxa twv Users

.print

.view

.edit

.add
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4.advance search

Advanced search

[ search forr @ alcontions O Any conetion ]

Username
Kwdikog
‘Ovopa
AictBuvon
Tnitpuvo
E-mail

afn
Tpfparog

Eidoc
ipnotn

KutdoTaon

0 [ |
o | |
0 o | |
| |
S EC | |
e | |
o o | |
M |@| Please select

o " | |

Search | Reset | Back to list

EKTETOAUEVT

6.print

Ewkova 25. ®oépua advance search tov Users

umopovpe  va

Kol

[Tat®vtag To kovuni print €YovVHE TNV TOPAKATO® EKTHTOCN TOV YPNOTAOV TNG €TALPiOG.

KAVOLUE
ne  mOAAEC

nio

EMAOYEG
avalntnon, emMAEYOVTAG TO KPLTNPLL UE TO
omoia Qo yivet.

users
Username Ko dikog Aiedbuvon A/A Tufuarog Eidog Xpijorn KardoTaon
andreazepp 1 230pive AnpfTpng Koupdare Irchdtyyou 58 2682023456 jimkoum@yasaa.gr MiwAfmelg Aglministrator 1
ariz 123 KT Migding Kimpou 45 BI7ETE5432 kost@ryahoo cotm M pEETIyE Mocer star 1
andreaz 123456 Midveryg Tohovog Hrraipou 10 2653054672 johnE@gmail.com AOYITTARIO Uzer 1

Ewkova 26.To print tov Users

41



7.view

users, View record [ Username: aris , Eifo¢ Xpnotn: Moderator ]

Back to list

e . Meg 10 matnpo tov Kovumiov View maipvovpe
s 5 TAnpogopiec yia Tov KaBe ypnotn Sexywplotd.
o Koo biding

fyE0B T Kompou 45

ThhEpYD BATETES432

E-mail kozst@yahoo.com

&8 Tfparag hMipkETIE

Eidiag ¥praTh Maceratar

Kardomum 1

Back to list

Eikova 27. H ¢ooppa view tov Users
8.edit

users, Edit record[ Username: andreasepp, Eifog XpAoTn: Administrator]

Back to list
Kwdikde [ * , . ,
o LNUATPRE Koupdor e 3* MS TO TE(ITT] M(X TOD edlt ]JTEOpOD MS V(X
fefa ERT % eneéepyactodpe KaBe meAATN Kol va Tov TpocHBécove
TrAEponn 2652023456 * , }\17\’ , ’ y M y
e e % n va T0V A G&OD HLE KATL OTOLYELA. e TN eoppa ™ov
A48 Typerag Mwigzic QAalLVETOAL OTNV APLOTEPT ELKOVO.
Eifiog ¥pfiaTh Acministrator | | Acdd new 3
Hordarean 1 3*

3 - Required fisld

Ewkova 28. H ¢ooppa edit tov Users
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9.add

users, Add new record
Back to list

L=zername
Kooddg
“Crvopio
LzUBLy T

Trhggpuvo

A

E-miil
A TUALGTOE
Eidiog ¥pRaTr : Please select V Adled neve ¥

Wardomeom *

3 - Reguired figl

Ewkova 29. H 9o6ppa add tov Users

Me 1o matnpa tov add umropovue va mpocsBécovue €vav véo ypnon

KOl VO TOV OMGOVUE T dlKALOUATH TOVv BELOVE.
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ITivaxoag DI'CfGCtllI'GS

prefectu res Logged as andreasepp Log out Change password Cilick jump: | prefectures % Advanced search Export resutts Q Frirter-friendly version
et [ : T Details found: 6 Records Per Page:
Ao news Search for: Ay field | Contains w Page oA 0 |w

SelectlUnzelect all  Delete selected  Export selected  Print selected

= 7

Edit i |l M.T pefery
Edit i O M. SeoTrpoTicg
Edlit ey = M. MoonBiou
Edit i Ll M. MpzREing
Edit i = M. ATTIERS

Edit i ¥ M. HpokAgion

Eiwkova 30.H xevtpikn Aiota tov mivaka prefectures

Avtn glvol n Kevtpikn cerida Tov wivaka ToOV prefectures -mov €ival TOPAUETPIKOG TIVAKAG- GTNV
omoia PAEMOVLE TOVG VOUOVE TOV OTTO1OVG YPNGLULOTOLOVUE GTNV EQAPLOYT.

Tov nivaka tov prefectures £€yovv 10 dikaiopa va tov enelepyactodv novo 660l ¥pNceTeEG £XOVV TO
titho administrator (umopovv va kdvovv add xat edit). Or Moderator katr or andoi Users €xovv pédvo 10
dikaimpo Tov view.

O1 emhoyéc Tov VLApPYOVV oTN GEAIda gival o1 €ENG:

l.logout pag mapanéuner otnv etkova 1

2.change password uoac¢ maparnéumer otnv gikovo. 3

3.quick jump uac ueroapéper orov wivako wov Oa emiiéovue ywpic vo uetopepbodue oto opyikd uevod
4.advance search

5.search anin avalntnon yio tov wivakoa twv prefectures

6.print

7.view

8.edit

9.add

44



4.advance search

prefectures Advanced search

[ search for: &) &)l conditions GAW condition ]

Nopog [ |C-:untains E" | |

Reset | Back to list

Ewxova 31. advance search otov mivaka tov prefectures

Ed® pmopodpue va kavovpe pio ekteTapnévn Kat ue ToAAEC emA0YEC avalntnon, eTAEYOVTOC TO KPLTHpLo
pne ta omoia Ba yivet.

6.print

[Toat®vtag To xovuni print £YO0VHE TNV TOPAKATO® EKTOTOGCT TOV VOUDOV TNG £Talpiog.

prefectures

I T ey

M. GeorpoTing

M. AamBiou

M. MpzR£ing

Pl ATTIRF G

M. HpokAgion

Ewkoéva 32. To print tov Prefectures
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7.view
prefectures, View record

Back to list
Mopog M. TpEEay iy i

Back to list

Ewxova 33. H ¢éppa view tov Prefectures

8.edit

prefectures, Edit record
Back to list

Mopde M. pefeyn

3 - Required fisld

Ewxova 34. H oopupa edit tov Prefectures

Mg 10 mwdtnpa tov kovumov View maipvovpe mAnpoeopieg

Tov kKéBe voud Eeympiotd.

Me to matnpa tov edit pmropovue vo eneepyacTOVE

K&Be vouod xat va Tov mpocshécovpue 7 va Tov aALAEOVE KATL

cTolyEla.
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9.add

prefectures, Add new record

Back to list

Mopide

3 - Required field

Ewkéva 35. H ¢o6ppa add tov prefectures

Me to matnpa tov add uropovpue va tpocHBécovue Evav

vEOo vOouo Katl va Tov mpocBécovpe otn Aicta.
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ITivaxkog occupation

Occupation Logged as andreasepp Log out Change pazsyvard Guick jump: | occupstion 'vli Advanced search Export resutts 5 Printer-friendly wersion
- = i - Records Per Page:
Al mew Search for: Ay field | % | Contains | Search [ Show all Lirailsiouge m
Page 1 of 1 20 |m

SelectUnselect all  Delete selected  Export selected  Print selected

E =

Edlit Wi | FTEAANADS
Edit i O Ercradeunids
Edit gy Ll DA

Ewxova 36.H xevtpikn AMota tov mivaka occupation

Avtn eivar n kevipikn ceAida tov mivaka occupation -mov eival TapapneTplkdg mivakag- otnyv
omoia PAémovpe Ta epagg;elmata Tov ¥ypNoTOV TOL €1val KOATAYO®PMUEVOL TNV EQAPUOYN.

Tov mivaka occupation €yovv to dikoiopo vo Tov emeEepyacstodV LOVO OCOL YPNOTEC £YOVV TO
titho administrator (umopovv va kdvovv add kot edit). Or Moderator xatr ot anioi Users €yovv povo 10
dikaiopo Tov view.

O1 emAoy€C TOV VITAPYOVY GTN GEALOM €ival o1 €ENG:

l.logout puag mapanéunecr otnv eitkova 1

2.change password uag wapornéumer otnv €ikovo 3

3.quick jump uac puerapéper orov wivakoa wtov Oa emiiélovue ywpic vo uetopepbodue oto opyiko uevod
4.advance search

5.search anin avalntnon yia tov mwivaka twv prefectures

6.print

7.view

8.edit

9.add
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4.advance search

occupation Abdvanced sed

o
earcn

[ Search for: @) Al conditions I{:'-’.ﬂm'-,-' condition ]

Endyysipa [ |C'='l'ft=5'i"'S || |

Search | Reset | Back to list

Ewxova 37. advance search otov mivaka tov enayysAudtmv

Ed® pmopodpue va kdvovue pio eKTETAREVN Kol HE TOAAEG emAoyég avalninomn, emiAéyovioag to
Kplthipla pe ta omoio Oa yivet.

6.print

[Tatdvtag To Kovuni print £Y0VUE TNV TAPOKAT® EKTOTWOGCN TOV EMAYYEAUATOV

occupation

Emdyyehpa

T EAANAOG

ExTrudzumieg

DaITHTAG

Eiwkova 38. print ctov mivako TV EVEPYELOV avA TEALGTY.
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7.view

occupation, View record

Back to list

[Tatovtag tnv emAioyn view, gueavifetar n eoppo ovtrn, n omoia
Emdyyehia TITRANOS pag divel OAEG TIC TANPOPOPIES YL TO EMAYYEALN TOV AVTIGTOLYOV TEAATT.
Back to list

Ewxova 39. ®dppa view TOV ETAYYEALATOV

8.edit

occupation, Edit record

Back to list

Errdeveiiin TR [Tatodvtag tnv emloyn edit, eppavifetar 1 eOpua avtn,
oTNV omoio pmopovue va dlopOdGOLVHE TO EMAYYEALO TOV
emAECapne vo emeEeEPyYOGTOVE.

3 - Required fisld

Ewxova 40. ®6ppa edit tov enayyeipdtov
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9.add

occupation, Add new record
[Matovtag tmv emioyn add, sppaviletar 1 eoppa avtn,

ERskini OTNV OTOoi0 CLUTAMPOVOVUE OAo TO amapoitnta mwedia £T01
®OGTE Vo Onuplovpyncovpe pio véo eyypaen 0O&patog otov
EmyERi nivoka.

3 _ Required fisld

Ewxova 41. ®éppo add tov enayyelpdtov
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I[Tivakac departments

depal'tments Logged as andreasepp Log out Change password Guick jump: | departments [n] Advanced search Export results f=:=§l Printer-friendly wversion
r - i - Records Per Page:
Aol newy Searchfor: | Any field |» || | Cortaing | Search [ Show all A T
- Page 1 of 1 20 |»

SelectUnzelect all  Delete zelected  Export selected  Print selected

= =

Edlit gy F] MEpRETY
Edlit gy E] MedAoreiy
Edit iy il AoyIoTRpIO
Edlit ey F Servize
Ediit gy "] A T8k

Eikova 42.H xevtpikn Aicta tov mivaka departments

Avtn elval n xevipikn ceiida tov mivako departments -mov €ival TAPAUETPIKOG TivaKaG- oTNV
omoia PAEMOVLLE TA TUNUATO TIG ETALPELOG TNV OTTOiM OLPOPE M EQAPUOYT].

Tov mivakoa departments €yovv 10 Owkaiopa va tov enefepyacTovVv LOVO OGOl YPNOTES £XOVV TO
titho administrator (umopovv va kdvovv add kot edit). Ovr Moderator xatr ot anioi Users €yovv po6vo 10
dikaiopo Tov view.

O1 emAoy€C TOV VIAPYOVYV GTN GEALOM gival ol €ENG:

l.logout uag mrapanéuner otnv eitkova 1

2.change password uag wapornéumer otnv eikovo 3

3.quick jump uag ueroapéper orov wivakoa wtov Oa emiiélovue ywpic vo uetopepbodue oto opyiko uevod
4.advance search

5.search anin avalntnon yia tov wivako twv prefectures

6.print

7.view

8.edit

9.add
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4.advance search

departments Advanced search

[ search for: (& al conditions O.&n‘f conaition ]

| Tunpara [ |Cu:untains E" | |

Search | Reset § Back to list

Ewkova 43. advance search otov mivako departments

Ed® pmopodpe va kdvovue pio eKTETANEVN Kol HE TOAAEG emAoyég avalninomn, emiAéyoviag to
Kplthpla pe to omoio Ba yivet.

6.print

[Toat®vTag To Kovuni print £YOVUE TNV TOPAKAT® EKTOTOGCT TOV EVEPYELOV avd BEpa.

departments

TuRuora

MdprETI Y

Modrmreim

AOyITTH IO

Servize

ATToB

Eiwkéva 44. print ctov mivako TV TUNUATOV TNG ETOLPIAG.
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7.view
departments, View record
Back to list

TpApoT MOYIOTHRIO

Back to list

Ewkova 45. ®6ppo view tov departments

8.edit

departments, Edit record
Back to list

TpApoT (e [

[Toatovtag tnv emioyn view, gpoaviletal n @Oppo avin, 1M
omoia pog oivel OAeC TIC TANPOPOPIEC YO TO AVTIOTOLYO TUNUO TNG
etaipelag.

[Tatovtag v emioyn edit, espeaviletar n @opupa
VTN, OTNV Oomoio pUmopovpe va d1opOdGOVLVHE TO TUNUO TOV
emAEEapne vo emeEeEPYAGTOVE.

3 - Required fisld

Ewxova 46. ®o6ppa edit tov departments
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9.add

departments, Add new record

Back to list

TuApoT

3 _ Required field

Ewxova 47. ®6ppo add tov departments

[Moatovtag v emioyn add, speavifetar n @edppa
0LTN, CTNV OMOoid CLUTANPO®VOVUE OAo TO amapoaitnto mwedia

£TG1 OGTE VO ONUIOVPYNGOLUE €va VEO TUNUO GTOV TTivaKa.
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Qpo:16:2740
Hpspopnvie :ITgumm 14 Iovwlov 2007

Reports

REPORTS

ISSUES PER CUSTOMER
First Name Last Name Issues Open Closed
Apmg kehoyrpon 2 0 g
AvBptog Kovpdone 1 0 1
Kaotog Epspupndog 1 0 1
Ioplo ot 0 0 0
Tlowvogiinmeg Zedune, 0 0 0
Sum 4 0 4
Percent 100% 0% 100%
ISSUES - ACTIONS PER USER
Name Issues Open Issues Closed Issues Actions Open Actions Closed Actions Unsuccesfully Closed Actions
Anwrizpmg Kovpiong 3 0 3 [ 4 1 1
Edoreg Muyding 0 0 0 1 0 1 0
Tigswmg Dohewée 1 ] 1 ] ] 0 0
Sum : 4 0 4 7 4 2 1
Percent : 100% 0% 100% 100% 57.1428571429% 28.5714285714% 14.2857142857%
ISSUES PER DAY
Description User Name Status  Date In Date Out  Time (days)
Tlevdmom nhewepovienc ouoxeunc Stemens 12001 Aovppote maspave teyvotoviog DECT. Amprizpmg Kovpdomg  Closed  2007-05-19 2007-05-20 1
Emorsu mispaniic ovokeu; samsung =k3501 Amprizpmg Kovpdomg  Closed  2007-05-18  2007-03-19 1
Avnerdotnon sleraplenkon Tpoidvtog | MODEM LINKSYE WA-GS Amprizpmg Kovpdong  Closed  2007-05-20  2007-05-21 1
Amogrod evmpepotcot guiinblov e tig vies T Kot mpoopopis g etoapios, Tidarme Tohovés Closed  2007-05-23  2007-05-25 2
Sum : = . 5
Percent : - - 125

Eikova 48. Eppavion Reports

Ed® mapovoidlovtal ta reports
T omoio dmuiovpyovvtal amd TNV
EQAPLOYT YIO TNV TOPAKOAOVONOT TNG
kivnong tov Oepdtov avd melrdtn |,
avéd ypnotn xabodg kot Ttov YpOVO
dtexmepaimong tov kabe Bépatog.



fedin won Blete va spepaviatotn
e dTe Qi TeL FROSEEL TN

IeidTng

Xprnotng

Husp. Eiooaywyre
Ieprypagpt

ZKoIOg

Katdortaon

Husp. AMEXITailpEwone
Emiroirvowvia

OOKORORE

Frdiwcdt soentijuata -

O Katdortaon : | OAoxkAnpalneks [

Husp. E1oaywyTe TL.y.: 2007-05-20

L Zuoykerpipevny Huep.

2007-05-18 ATrd - Meypu 2007-05-20
Ll MikpOTEPT AITO

[ MeyohDTEPT ATTO

[ Click | [ Reset |

IMehatng :Koorog Epeppidog
Ovopo Xpietn - Anunoens Eovpdong

Meprrpog :Ildinon nhekpovi]s ouokeune Stemens 12000 Aclppoce tnispove teyvoeiovies DECT.

Kordaetoen : Dhowinpdbnxs

Ed® epepaviCetar n @Oppa pe tnv
omoia UTopovUE Vva  OMNULOVPYNCOVUE
duvauika reports. 210 TOPAKAT®
mapadetypo epeavifetar n ava@eopd mov
onuovpyndnke peTtd TNV EMAOYR TOV
nediov ALl Kol TOV KplLtnpiov.

Huep. Erocoyowyng :
2007-05-18 And — Méypt 2007-05-20
1Iedia mov Oélovue va gupoviaTody :
[Tehdng , Xpromng , [leprypaon , Katdotoaon

ITehdng rAvdpug Eovpdong

Ovope Xpiotn :Anurcene Kovpdong

ITepvrpogni :Emokesvn tnispoviknc cvoksuns satmsung xk3901
Kotdstoen : OlhokAnpdbnks

IMehatng rhpne vedoympon

Ovopo Xpijern :Amuvten e Kovpdone

IMepvrpogi rAvnikerdoreon shertopenkot tpoidvtog : MODEM LINESYS WA-GS
Kotdastoen : Ohoxhnpdbnks

Ewkova 49. Epgdvion dvvautkov Reports
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HopapTnuo

1. CRM :

Customer Relationship Management

[Ipwv and tnv €éievon tov Internet, to CRM anotehovoe
pio  e&eotkevpuévn  dpactnplotnta HOVo  ylo  HEYAAEG
EMLYELPNOELS, AOY® TOL KOGTOVG KAl TNG TOAVTAOKATNTAC TNG.
YNuepa Opmg, ot dvvatotnteg tov CRM mapéyoviar ce OAEC
T1G €TOIpEieg KAl Ta 0@EAN TOoV g€ival mTAéov mpooltd oe KAOe
ETOLPEIN TOV OPAGTNPLOTOLEITAL GTO OLAUOIKTVLO, AVEEAPTNTMC
ueyéovg. To dwadiktvo Ponbnoe xar ta o000 pépmn, TIg
etalpeiec kol Tovg meAdteg T0vg, wote 1o CRM va umopel va
yivelr mio evkola mpaypoatikotnta. To Odtadiktvo divelr 11
dVVATOTNTA GTIC £TALPEIES, APEVOC Vo GLAAEEOVY TTANpOPOpPiEG
amd TOVG MEAATEC TOLC WEG® TOVL OLKTLAKOV TOVEC TOMOL N
nécm e-mail epotnpatoroyiov Kal, AQEETEPOL VO TPOGPEPOVV
GTOVG TEAATEC TOVG £€va AKOUN KAVAAL eEvmnpETnong.

Me to CRM umopodue vo éyovue minpn tnv minpopopia
AVAPOPIKA UE TOVG TEAGTES UOG:

- Baowkéc Aemtopépeteg (ovépata , dtevbuvoelg, tTnAépova,
fax, email, website)

- Evépyelec (tmhepoVvikég KANGELS, EMIGKEYELS,
OVTATOKPIOELS, GVVOAVTIGELS)

- [Ipoidvta cog moOvANUEVA GTOV TEAATT

- I[Ipoidvta mov €€l TOVANGEL O AVTAYOVIGUOC GTOV TEAATT
- [Moapayyeiieg mov €yovv dieknepalwBei

- AVOo1KTEG evKaLlpiec Yo TOANGELS

- Xxéoelg pe dAheg etalpieg (untprkég, Bvyatpikéc, holding)
- Tnv avadpién tov vTaAAAOV cog Le TOV TEAATN
'Eyypaea mov £€yovv anoctalel (ETIGTOAEC, avaQOpPEGS,
emails)

- TomoBeoieg (Lo peydin emyeipnon umopet va €xet ToALEC
tomofeoieg pe tnv 101a d1evHOvVvVoN N TOAAEG dlevBHVGELS)

- Tovg amopacifovteg Kat OAN TNV opddo ANYNG ATOPAGE®V



- Tnv olkovoulkn Katdotoon Kabdg Kol ¥PNUATOOIKOVOULKE,
otolyeia Tov meAdtn

2e W10 ETLYEIPNON TEAGTH UTOPODUE VO EYOVUE TANPOPOPIES
yio:

- Tnv emiyeipnomn M TG EMYELPNCELS YO TIC OTOLEG N EMAPT
gpyaletal. Inuetnvote 0TL Yo kale emaen dev anoatteital va
VTApPYEL KOl KAmola etalpia - pmwopeite dnAadn va
KaToyopeite Kot aveEdpTnTo TPOGCOTA.

- Evépyereg mov oyetilovtal Le TNV GUYKEKPLUEVT ETAPT
'Eyypoa@a mov £xovv amoGTAAEL GE GUYKEKPIUEVT] ETAPN

- Xyx€celg NG EMAONG ne GALeC eTatpieg (m.y. cOpPfovrog,
e€mTeEP1KOC GLVEPYATNG K.L.)

- AAAec oyeTikéC TpoocwmikéG TANpopopieg (email address,
01KOYEVELNKN KaTtdoTaon, d1evBvven 6miTio K.a.)

To CRM oyedidotnke kot €xel kabiepmbel otnv ayopd
Yo TN YPNYyopm E€QOPUOYN, KE TNV KEVIPLKN EYKATAGTOOT,
vyeyovog mov efoaceaiiler ™ ypnyopm EMEKTACT KAl TNV
evKoAN ocvvtnpnon. Ot emyePNGELS UTOPOVV VA E1GAYAYOLV
T VTAPYOVTO OTolxelo amd TIg TWOAAATWAEC TMNYEG, VA TLG
EVOOUATOOGOVY UE TIG VEEG M vTapyovcoeg AVGELS, KOl Vo
TOPAUETPOTOLNGOVV ™mv gYKATAGTOOT, 000 o1l
EMUYELPNUATIKES TOVG avaykeg avEdvovtal xkat aAAdlovv pe
tov ypovo. ‘Exer ®o¢ okomd vo TPOGAPUOCGTEL KAl va
vrooTnpifel TIC avAYKEG TOL MEAATN UE Evav TPOVTOALOYIOUO
mov umopel va avteneEEABel 0 HEGOC OPOC TOV HIKPOUECSAI®V
emyelpioemv. Ot mehdteg - EMYEIPNOCEL UTOPOVV Vv
ayopdoovv, va epappocovv kot va otatnprieovv to CRM ota
nAaicio €vog Aoylkov mpodmoroyiopov katl pe tn drafefaimon
g eedikevpuévng vrootnpiEng. Bonbd tig emyeipnoeic va
BeATi®GOVY TNV amOKTNON VE®V TEAATOV, Oly®¢ va ydoovv
opw¢ 1o vmapyov meratordyro. ‘Exovrac pia xowvn Bdon pe
evepyovg aAld Kot mhavoOg meAdteg, Ol OUAOEG TOANGE®V
umTopovv  vo  mwopakoAovOnoovv kKOl VA  GLVTOVIGOULV
OTOTEAEGUATIKA TNV €pYacia TOVE, EVNUEPOVOVTAG YPNRyopa
Kol EDKOAQ Ta KOLVA apyeia.

To CRM egfacparilel amod0TIKOTEPEC KAl MO GVLVEMEILG
TOANcEL;, 0O&tovtag eEaTomlKELUEVOVE KAVOVEC TPodOOV
gpyociog, a@PNVoOvVTaE TOVE TEAATEG VO ONUILOVPYNGOLY KAl Va
QLTOUOTOMOLNCOVY T  dtodikacieg, ovailoyo  HE  TIC
attepONTEG TOVG. TTapéyer éva Aoyikd tpdmo ypnons pHéca
and €va QLAIKO kot Aglttovpylkd mepifdArov, pe ypnoipa

59



epyoreio mov ypetdlovial o1 TOANTEC YO VO OPYAVAOGCOLV KOl
va dtoyelplotovV TNV O0VLAELA TOLG, &xoviag mpoécsPacn o€
dedouéva eite on-line, eite off-line pe ™ ypnon laptop. Ot
ypnotec tov CRM, €yovv 1n dvvatdtnto mapakorovOnong
TOV MEAATOV TOVG HE MOAAATAL kpithplo avalninong O0mwg
avéd omddocomn MTOANGE®V, MEPLOYN MOV OPACTNPLOTOLOVVTAL,
avé mpoidv, | avd LEPLOVOUEVO TOANTY.

H onupiovpyia 1otopikov apyeiov, oe mapayyerieg,
npoPArEéyelg, OpacTNPLOTNTEG, EVLKOLPIEG, KAl GE TOGOGTA
ToANcenv BonbBovv otnv avAaivon TG andd00NG TOANGE®V,
wote va mpocdlopicovv Tt mpoPAnuata, kKot vo PpeBodv
Aooelg, evd m eatopikevLUévn  Olaxeiplon TOV  KAVOVOV
TPoOdoL gpyocing, KAVEL TN ONUAVTIKY Ota@opd GTIC
dtadikooieg.

Eniong To CRM Ponbd to rtunua marketing va
TPOGOLOPIcEL TO YOAPOAKINPLOTIKA TOV KOAADV TEAATAOV TNG
emiyeipnong, GToxeVOVTOG €TCL KOAAVTEPA TIG OLAPTUIGTIKEC
™G ekotpateieg. H emkoivovia pe tov merdtn Ponbd tovg
TOANTEG VO ONULOVPYNGOLY KOAVTEPEG GYECELS EVAO €lval o€
0éon (€xovtac OAeg T TANpoopieg y1' avTOVG) Vo KAADYOLV
KATO TOV KAAVTEPO dvVVATO TPOMO KOl £YKALPO TIG AVAYKEC
tovg. H emyeipnon umopel voa mpaypatomolel waivtepa
ToANcelg and andctocn. H drayeipion tov Aoyoaplacuov tov
TeAATOV yiveTol €vkoAOTEPT Yiati o1 TANpoeopieg y1' avTovC
elvatr ocvykevipouéveg, taivounuéveg xat otn o1dbeon dAwv
TOV VTAAANA®V. Ot vrdAAnAol €xovv TIC TANPOQOpPieg mov
yperdlovtal yia va avtamokpltfodv 0TI AVAYKES TOV TEAATOV,
va  emAvboovv  ta  mpoPAnpatd tovg, OAAEL kol va
dnuovpynoovy emmpodcleteg TOANGELS.

MeAétn tov Insight Technology Group avaeépetr 6t1 to 21%
tov épyov CRM wkavomoincav 100% tic amaitnoelg tov
0X€010CTMOV TOVG. € ALTO TO TOCOGTO MAPOVGLAGTNKE AVENGN
tlipov émw¢ kot 42%, peiowon tov KOGTOVE TOANGE®V WUEYPL
35%, peiwon tov KOKAOL TOANGE®V £€C KAl 25%, avénon tov
neplBopiov képdovg £€wg war 2% kot avénom NG
tKavomoinong tov meldtn £og kot 20%.

To TAEOVEKTNUOTO TOL TWPOKVLATOVV ATO TNV EQAPUOYN EVOC
cvotnuatoc CRM pmopovv va cuvoyiotovv ota €ENg:

1. Abénon tov twincewv

2. Meiwon kéorovg
3. A0énon everiliag oTIC AALAYES TGS AYOPAG.
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1. H avinon tov toinocewv TpokOTTEL OTTO:

Amd 1tovg véovg meAdteg mov ovvepyalovrolr pe TNV
gtalpia , emiong moArol merdteg E0deVOVV MEPLGGOTEPO OE
vdpyovia wpoiovia N ayopalovv véa. Anpiovpyia TeTOV
KOTOVOA®TOV TOL OlATNPOVVTIOAL Yi0 HEYAAVTEPO YPOVIKO
dtaotnua otnv  etalpia. Emitayvvertat n oladiKkacia
TOANGCNG AoV Umopel va AmalToOVTOL AYOTEPEG EMAPES Y10,
TNV TOANGN TOL TPOiIdOVTOC — vanpeciag. AvEdvoviar ot
TOANGCELS TPOTOVI®OV UE UEYAAVTEPO GVLVIEAEGTN KEPOOLG.
Eniong avénon moiAnceonv Ad0yom Mg avEnong g
1Kavomoinong tov weAdtn and tnv:
e Beltiopévn  avtamOKplon  GE  AMOLTNGELS  Yld
TANpOPOpNON

e KaAVtepn tkavomoinomn ToV avayK®OV TOV

e Apupeon mapakoAovOnon tng mpooddov TG mapayyeiiog
TOV

e MegyarOtepn mOlKIAlO TPOCOEPOUEVOV VIANPECLOV

o KoaAbtepn vmootnplén

2. Meiwon kootovg

H eyxatdotacn evoc cvotnuatog CRM pmopei va Bonbnoet
O0T1G akOAoVOEG TEPINTMOGELG:

e Na onuiovpynbet éva kévtpov eEumnpétnong mEAATOV,
LEG® TNG avTOoUATOTTOINoNG TOV dtadikact®v. To K66TO(g
Aettovpyiag evOoc Tétolov KEVIPOUL pumopel va peltmdel
uéxpt kot 70%.

« To CRM BeltioTomotel ™ GTOYELOT, v
TPOCMOTOTOINGT Kol YEVIKOTEPOQ v
anoteAecpatikotnta tov Direct Mail.

o 211 PBeATi®ON TNG AMOTEAEGUATIKOTNTOS TNG OO ULIGTG.

o XZINV OMOTEAEGUATIKOTEPTN VTOGTNPLEN TOV TOANGE®V
HLEC® TNG OALTOUOTOTOINONG TOV TPOGPOPAOV, TNG
KAAVTEPNG TWANPOQOPNGNG Yo TOV  WEAATN, 1TNG
dnpovpyiog tpoPréyenv TOANGCE®V KAT.

o ZTNV avénuévn 1Kavomoinomn 1TN¢ ouddug TOANCGE®V
e@Ocov avtn oamoAauPdaver avénuévn vmootHplEN aAmod
TV etalpeio Kot pmropei evKOAOTEPO KOl YpNYopdTEPO VO
vrmootnpifel Tovg meEAdTEC TNG.
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3. Aueon avtamokpion oTiS GAAAYES THG AYOPOS

Yrdapyovv cvotinuato CRM ta omoio fonbncav onuavtikd tig
EMLYELPNGELS VO TPOGAPUOGTOVV GE GNUAVTIKEC
EMYELPNOLAKEC OAAAYESG. ME TNV €YKATAGTAGT TOV
cvotnuatov CRM n emiyeipnon dev akorovBel andd tov
avtayovioud. ‘Exovtac tn dvvatodtnta va yvopilel tovg
TEAATEC KO TIC AVAYKEG TOVG VA TAGH GTLYUN Umopel va
npocapudlel Ta TpoidvTa, TNV TILOAOYLIOKY TOALTIKY TNG, VA
0TOYEVEL KAAVTEPA TN OLAPNULICT] TNG KOl VA XPTNCLULOTOLEL TO
amod0TIKOTEPA KOVAALa dtavouns. 'Etotl dnpiovpyetl 11g tdoelg
GTOV KAAOO TNG, KPATOVTOS TOVG TEAATES TNG TLGTOVG G
VTN V.

H epappoyn evoc ocvotiquatog CRM drapopomoteital
amd TNV vAomoinon €vog Ko1voH TANPOPOPLOKOD GLGTHUATOC.
Extetapéveg épevvec otnv Evpdnn alrd kot otnv Apepikn
EYOVV EVTIOMIGEL TOVE TOPAKAT®O AOYOVLS Y10 TNV ATOTVYI0 EVOC
Epyov CRM:

1. Mn amodoyn Tov cLGTNUATOC Ad TOVS YPNOTEC TOov. To
TpOPANUA avTd gival 1dtaitepa €VTOVO Y10 TOLG
avOpdOTOVE TOV TOANCEWV.

2. O1 01ad1kacieg mTov TNPOVVTAL GE €V ELPVTEPO CVUGTNUO
TOANCEOV deV gival TdvTa co@n¢ kabopiouéveg Kat
OTOTUVTOUEVEC.

3. H emyeipnon advvatei va tpocapupoctei otnv taydrnto
TOV ATALTEL N AVAILOPYAVOON AOY® TNG EQAPUOYNE TOV
CRM.

4. Avtikpovoueva €VOOETLYELPNOLAKE GLVUEEPOVTA
gumodiCovv tnv vioBétnon tov CRM.

5. Zvotquata CRM ta omoio 6toyxedovVv 0TI TOANGELS KOl
npoVmoBEéTovy e€MTEPIKEC TOANCELS UTOpEl va
ONULOVPYNCOVV JLOYELPLGTIKE TPpoPANHATAE AOYOV TNG
KIVNTIKOTNTOG TOV TOANTOV.

6. Emlioyn AaBovc pebodoroyiag vAomoinong kat
drayeipiong tov CRM.

7. YnépBaon tov apyikod mpodmoroyiouol ue anotélecuo
TN 010KOTY TOoV project.

62



o va aro@evyBovv o1 mapandveo Kivovvol Kal va
UTOpEGEL plo EMLYEipNON vo PEATIGTOTOINGEL TA
anoteAéopata NG €papuroyng prag otpatnyikng CRM 0a
TPETEL:

I.

[Ipdta and 6Aa va yivel TANp®G Katavontd TL €ival to
CRM. Eival dxpwg amapaitnto va yivel caQEg 01N
droiknon tng emyeipnong 1t eivar to CRM kot td¢ avtd
o Bonbnocetl v eTtapeia.

. [Ipémetr to €pyo va €xel TNV auéPloTn VLOSTNPLEN TNG

droiknong.

. Hpéner va eivarl EexdBapo to Tdg N epapuoyn tov CRM

o 1KOVOTTOIMGEL TIG AVAYKEC TOV TEAATOV TNG ETALPELNG
Kol oG Oa petpnBovv ta amoteAécHATA.

. Elvatr axpoc amapaitnto va onuiovpynfei €vocg

TPOVTOAOYIGUOG Y10 TNV VAOTOINGT TOL £€pYOV, O 0TO10G
0o copumepiidfer OAa To Apeca aArd Kol To EUPEC
KOGTN (T.Y. «avVTiGTOoN» OO TO TPOGMOTLKO).

. Ipéner va yivelr exteving mpoepyacio mplv TV vAOTOiNnoN

TOV GLGTNUATOC Yo Vo LetwBovv ta mbava
EMYELPNUATIKA ploKa, KAl ELOIKOTEPA GTNV
TPOETOLLOGIO TOV TPOGMTIKOV UE ekTTaidevon Kal kAbe
etdovg aAAn Bondera.

. [Ipénet va kataypa@oHv o1 OLVAUELS Kol o1 advvauieg

™G etalpeiog yio TNV vAomoinon €vog t€1o1ov £pyov
€101 ®oTE Ol TPpMTEC v PonBnocovv dote va earetpbovv
ol TeAevTaieg.

H extéleon tov £pyov mpémel va yivel 6€ PAGELS £TGL
MOGTE VO KATAYPAPOVV TA TPpOTA TPOPAN AT dAAE Kol
va €£acpaAilcBobV kAmoleg EDKOAEC HIKPESG VIKES O1
omoieg Ba dnuiovpynoovv BeTikd KAipQ

63



php

H PHP, Omov 10 o0apylkd onupaivovv Hypertext
PreProcessor ( mpoemeéepyaostng ketpévov PHP )., eivar pa
YAOGGO ovyypaeng oevapiov (scripting language) mov
evoopatovetar péca otov kooitka ¢ HTML kot exteleitat
otnv TwAgvpad 1OV server (server-side scripting).kar Oa
exteleitar kabe popd mov Ba emiokénteste T oeAida. O PHP
Kookoag petappalete oto Web odtakouiotn kot dnuiovpyel
HTML v dAAn €E0d0 mov Oa det o emokéntng. H PHP apyikd
onupoawve Personal Home Page ( mpooOTIKN apylkn ceAida ),
aAld aAlaée copoova pe tnv cvpuPfacn GNU. To peyalvtepo
népog ™¢ ovviaéng g, n PHP 1o €yel daveiotel and v C,
v Java kot tnv Perl xotr draBéter xor pepikd dikd tng
LOVOOLKA YOPOAKTNPLOTIKA.

O okomd¢ ™¢ YA®ooag eivol va ddGEL TN duvaToTNT
octovg web developers va dnpuiovpyodv SVVAUIKA TOPAYOUEVES
16T00€EA10eC. AvTaymvioTikég tng teyxvoroyiag PHP eivar ot
e€Ng YAwooeg mpoypappatiopov : ASP (Active Server Pages)
s etopeiag  Microsoft, CFML (ColdFusion Markup
Language) tmg etapeiag Allaire xar JSP (JavaServer Pages)
™m¢ etalpeiag Sun.

The User Page Request The Server

L — = I
L

d

|

HTML

Script
Request

Ewxova 50. Agttovpyia tng PHP
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210 mo Paocikd eminedo, 1 PHP pumopel va xaver 6,11 kot
T dAha  mpoypaupota e texvoroyiag CGI, Omwg
enefepyacio TV  O0g0OpEVOV  plog  @OpUHOG,  Omuplovpyia
OUVOAULKOV TEPLEYOUEVOD LGTOGEAIO®V 1 AMOGTOAN KOl ANYN
cookies.

Towg 10 dvvaTdTEPO KOl TLO GNUOAVTIKO YOPOAKTNPLGTIKO
¢ PHP eivar n vrootpién mov mapéyel o pia gvpeia yxoua
and Pacelg dedouévov. 'Etol, 10 va IMUIOLPYNCOLUE HLd
16T0GEAIOA OV va mapéyel vrostNpién o€ Pdoelg dedouévav
elvatl anioctevta amAod.

H PHP mapéyer emiong vmootnpiEn yia cvvoutAia W’
dAheg vmnpeciec, YPNOLULOTOLOVTAS TPOTOKOAAOD OT®G TO
IMAP, SNMP, NNTP, POP3 1 ka1 to HTTP.

Otr World Wide Web browsers ameikoviCovv £yypaoa
ypoappéva o yAwococa HTML (HyperText Markup Language ).
Eniong pmopodv va ameikovicoov HTML forms ot omoieg
EMTPETOVY TNV €loay®YN dedouévav amd Tt0ovg yxpnoteg. Ot
browsers ypnoipomoldvioc avtég Tt forms pmopodv va
cVALEYOLY KOBDOC Kal va aneltkovilovyv TAnpoeopieg.

Otav n mwAnpoeopia ovAAéyetalr amd Ttov browser,
otéhlvetal c'eva HTTP server (Hyper Text Transfer Protocol)
o omoio¢ kabopiletar and tqv HTML ¢déppoa. Avtog o server
Eexvael €va TPOYPAUUN, TO OTOLO MEPLYPAPETAL ENMIGNG CTNV
HTML o6ppo xor emelepydletar tnv mAnpoeopia. Tétoia
npoypbupato eivalr yvootd cav Common Gateway Interface
npoypdupata 1 CGI scripts.

Camputer B
Computer A

decu | hknol
_ ) ;
E T ' -" Hupeor Laxt
— F Link

Campuier C

Ewkéva 51. Aertovpyia tov CGL
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I[llcovektnuozo tne PHP

Xe ovykpion pe avtd to mwpoiovia, m PHP é&yer moAAd
TAEOVEKTNHOTO OGS :

- Yynin anddoon

- Atoovvd€celg Le mMOAAG S1aQOpPETIKA cvoTHHATA BACEDV
dedouévav

- Evoopatopévec Biprrodnkeg yia moArég cvvnbiouéveg Web
dradikacieg

- Xouniod kdéctog

- EvkoAia pdBnong kot xpnong

- Metapepoipotnta

- AloBec1HOTNTA TOL KOOIKO TPOEAELONG

Amddoan

H PHP egivar moAd amoterecpatikn. Me éva ¢Onvo
dloKopleoTy  umopeite  va  €EVANPETNCETE  EKOTOUUVPLA
emiokéyenv kadnuepivd. Ot dokiuég mov dnuootevOnkav and
v Zend Technologies ( http://www.zend.com), deiyvouv 411
n PHP Eemepvd 1006 avtaymvicoTtéc tng.

Oloxinpwon ue Baogic dedouévwv

H PHP éyer eyyeveig ocvvdéoelg yia moAAd cvothiuato

Bacewv dedopuévov. Extoc ando tnmv MySQL , pmopeite va
cvvoeleite katevOeiav pe 11 Pdoeig dedopévaov PostgreSQL ,
mSQL , Oracle , dbm , filePro , Informix , InterBase , Sybase
, LeTaED dAl@V.
Xpnowponorwvtoc 1o Open Database Connectivity Standard
(ODBC) pumopeite va ovvdebeite o€ omoladnmote Pdon
dedopévov mapéyel éva mpdypappa odnynong ODBC . Avtd
nepthapfaver kot to mwpoidovia ng Microsoft products
netagd AAlLoV .
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Evoowuortouévec Bifflio0nkec

Eneiom n PHP oyedidotnke yio va ypnoiponoteital 610
Web , éxer moAréc evoopoatopéveg PipAiobnkeg , mov
EKTEAOVV MOAAEG ypNOLUEG AElTOVPYiEG GYeETIKEG ne t0 Web .
Mnopeite va oOnuiovpynoete ekoveg GIF dvvapika , va
ocvvoeleite pe AGAlec vmmpecieg dwktdoV , vo oteilete
NAEKTPOVIKO TOayvdpopeio , va dovAéyete pe cookies kot va
onuwovpynocete PDF €&yypaga : O0ha avtd pe Alyeg YpOoupéEC
KOO1KO.

Kootoc

H PHP givatl dopedv kot propovpue va katefdcovue and
to http:// www.php.net.

Exucbnon tine PHP

H ovOvtaén ¢ PHP Poaciletar oce AGAlec YA®OOoEG
npoypappatiopov ,facikd stnv C kot otnv Perl .

Metopepoiuornzo

H PHP eivar dwabBéoiun  yio woOAAG AgltTtovpylkd
cvotnuata . Mrmopeite va ypayete kodika PHP yia dwpedv
cvotiuata tomov Unix , 6nwg LINUX kat FreeBSD , yia
eumoplkég exkdmoelg tov UNIX |, 6nwg to Solaris kar to IRIX
N Yo d10QopeTIKEG eKODGELG TV Microsoft Windows.

O xwodowka ocag ocvvibwg Ba dovAievel ywpic oAAayéc ota
cvoTipata Tov tpexovv tnv PHP.

Ko dikoc tpoélevonc

‘Exete mpdosPaocn otov kddika mpoérevong tng PHP.
Avtibeta pe eumoplkd , KAELGTA TPOYPAUUATO , OV VTAPYEL
KétL mov 0éAete va airdete | va mpocHBécete ot YA®ooO,
urmopeite va to kdvete. Agv yperaletal vo TEPLUEVETE TOV
KOTOOKELOGTY Vo gupavicel dtopbmoelg. Aev Ba avnovyeite
av o0 kotackevaotng Bo otoparnoer va vmbpyer 1 av Oa
GTONOTNCEL VO VTostnpilel To Tpoiov.
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http://www.php.net/

Yrndapyovv 7té€cceplc TPOMOL Y0 VO UTOPECOLUE Vv
Eepvuyovue amd v HTML «xoat va pmodue otnv upéboodo
cvyypooeng kodika tng PHP (PHP code mode) :

log Tpomog

<? echo ("Eivoir n amiodotepn, pia evioin emelepyociagc SGML
\nH); ?>

20c Tpomog

<?php echo("Av 0&lovuec vo elvmnpetnoovue XML éyypapo \n");
7>

3o¢ Tpomog
<script language="php">

echo ("X¢ uepixoovg editors, omwg o FrontPage, dev apéoovv
o1 evtoAéc emelepyoociac”);

</script>

4oc Tpomog

<% echo ("Mmopovue va ypnoiuomoinocovus kol tags pe oTvi
ASP"); %>

4

<%= $variable; # Eivar pia oovidouevon yio to "<%echo ..
9% >
o

H PHP vrmootnpilel tovg €£1¢ TOTOVS 0E0OUEVOYV

e array

o floating-point numbers
o 1integer

o object

o string

O 1tbmog oOedopévov poc petaPAnthig oev opiletat
cvVNO®G amd TOV WPOYPUUUATIGTH OAAA amo@acileTatr TNV
opo ektéheong (runtime) amd tnv PHP oavdioya pe 1o
neplfpdriiov  (context) oto omoio  ypnoipomoleitar M
petafAntm. Av 0&lovpe va kdvovpue pio peETAPANTH v
pnetatpanel 6’ €vav oLYKEKPLUEVO TOTO, UTOPOVUE €itE va
UetaTpeyooue (cast) TN UETARBANTN M VA PN GLULOTOL|GOVUE TN
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http://www.phpworld.com/manual/language.types.array.html
http://www.phpworld.com/manual/language.types.double.html
http://www.phpworld.com/manual/language.types.html#LANGUAGE.TYPES.INTEGER
http://www.phpworld.com/manual/language.types.object.html
http://www.phpworld.com/manual/language.types.string.html

cvvaptnon settype() o’ avtn. llpémer va €yovue vmoyn pag
0Tl pia petaPAntn umopei va cvumepipepbel dtapopeTikd o€
CLUYKEKPIUEVEG KOTAOTAGELS, OvVAAOYO UE TO TL TUMO
dedopévav £xetl exkelvn Tnv otiyun.

o vo propécovpe va epyacToOUE KOl VO O(EOLAGOVLE
duvaulkéc oerideg pe tnv yxpnon t™¢ PHP kot tq¢ MySQL
AToLTEITE TO AVAAOYO Aoyloulkd Kal €voag otakoutotng Web .
®oa  YPNOLUOTOU COVUE GOV  AELTOVPYIKO  GUOTNUHO T
Microsoft Windows XP «xoat cav dtakopioty tov Apache
Web Server.

Tov dtakouicty Apache Web Server umopobdue va tov
Bpobue dwpedv oto Internet kot va tov katefdocovpe and tnv
16T006EALdQ
- http://www.apache.org/

To emduevo vVAIKO mov mpé€mer vo Eyovpe eival ot
Bipriobnkeg tmg PHP 7yio ta Microsoft Windows . Ot
BipAtoONkeg mapéyovial dMPEAV OTIC TAPAKAT® 1GTOGEAIDEG:

- http://www.php.net/
- http://www.php.net/downloads.php

Térlog Ba ypertactovpe katr tmv MySQL tnv omoia Oa
UTOPEGOVLE VO TNV
Katefdoovue dwpedv and TNV 16T0CEAIOQ
- http:// www.mysql.com/downloads/mysql.html

Eniong éva ypnioipno egpyaireio yia tnmv MySQL to omoio
drayerpiletar 1t PBdoeig pog eivar to PHPMySQLAdmin to
omoio kat avtd dravépuetoar dwpedv oto Internet otnv ceiida
http://www.phpmyadmin.net/

Tnv ovyypaen 10V KOOIKO amd TO TWopadeiypata
UTOPOVHE VO TNV KAVOLUE KOl GTO ONUELOUOATAPLO TOV
Microsoft Windows ( Notepad ) 1 umopodue va
Katefdoovpe pio SOKIHAGTIKY €KO0CTN TOV TAKETOL GYEdiAONG
16toceridwv Macromedia Dreamweaver MX an6 tnv celida
http://www.macromedia.com
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MySalL.

H MySQL e&ivar éva mOAOTAOKO, TOAA®V YPNGTOV
cVGTN O drayeipiong Bacewv dedouévov  mov T0
YPNOLLOTO10VV TEPLocOTEPOL amO 10 exatoppvpra ypfotec. H
MySQL vmootnpiletar amd pio  etaipic, TN GOLNOIKN
emyeipnon MySQL AB, m omoio kpatd T0 TVELHOATIKA
OIKALDOUOTOL.

H MySQL e&ivar pia oyxecitakny PBdon dedouévov mov
YPNOLUOTOLEITAL GVYVA Yio Vo amofnkevoel Ta oTolyeia yia
TOVC 16TOYMOPOVE MOV AELTOVPYOLV amd kolvoy pe tnv PHP.
Arwogpopetikol mivakec tng Pdong dedopuévov UmTOopovV Vva
napamePYovv o €vac otov AGAlo. H SQL avtimpoocwmevel tn
«OOoUNUEV] YADGGO JloTOTOONG EPWTNGEM®V» MOV E€ival N
TUTOMOINUEVT]  YADGGO  TOL  YPNOLUOTOLEITAL Yo Vo
aAAnAiemidopacel pe 11 Phoerg dedopévov. H MySQL ytictnke
ypnoiponwotowvtag ™ Pdon e SQL kot aneievBepnbnke oc
AVOIKTOV K®IlKa ovotnua PBdadcewv dedouévov. Adym 1ng
ONUOTIKOTNTAG TOV, vrootnpiletal Wotaitepa and tnv PHP.

Ano tnv apyn ™¢ totopioc e n MySQL avtipetonice
meEPLOTACLAKA TNV avtiBeon Ady®m ¢ €AAELYNG VTOGTNPLENG
™Gy pepikéc epoapupoyéc SQL. Telkd, evtovtolg, 1
MySQL Bpnke pio evBovoi®dn Pdon yxpnoTtdV Yo TOVE
grevBepovg Opovg  ypnNong, TN kKaAn anddoomn, Kol TNV
gvkoAia ™¢. H amodoyn g Pondnbnke ev péper and v
gvpelo mowkiAia AAA@V teyvoroyi®v Omwc tnv PHP , v
JAVA, Perl, Python. H MySQL dev ¢£yer amotvyer va
avtopeiyel tnv micTn AVTOV TOV YPNOTOV UE TNV TPocHNKN
tov subselects «xatr tov foreign keys. Onwg moAAd
aAvVTOY®VICTIKA TpoiovTa, Kat eAevBepa kat un , 1 MySQL dev
etvar pia Baon dedopévov €oc 6tov g divete KAmolo doun
Kol Lopon.
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<?php

Koowkag

Eicoywyn Xpnoty

ini_set("display_errors","1");
ini_set("display_startup_errors","1");
set_magic_quotes_runtime(0);

include("include/dbcommon.php");
include("include/users_variables.php");

1/l

check if logged in

ifl@$_SESSION["UserID"] || !CheckSecurity(@$_SESSION["OwnerID"],"Add"))

{

}

$_SESSION["MyURL"]=$_SERVER["SCRIPT NAME"]."?".$ SERVER["QUERY STRING"];
header("Location: login.php?message=expired");
return;

",

$filename="";
$message="";
$error_happened=false;
$readavalues=false;

//connect database
$conn = db_connect();

// insert new record if we have to

if(@$_POST["a"]=="added")
{

1

1

1
1

$afilename_values=array();
$avalues=array();

$files move=array();
processing username - start

$value = postvalue("value_username");
$type=postvalue("type_username");

if (in_assoc_array("type_username",§ POST) || in_assoc_array("value_username",§ POST) ||
in_assoc_array("value username",$ FILES))

{
}

else

$value=prepare_for_db("username",$value,$type);

$value=false;
if(!($value===false))
f

1
$avalues["username"]=$value;

}

processibng username - end
processing password - start

$value = postvalue("value_password");
$type=postvalue("type_password");
if (in_assoc_array("type_password",$ POST) || in_assoc_array("value password",$ POST) ||

in_assoc_array("value_password",$ FILES))

$value=prepare_for_db("password",$value,$type);

}

else
$value=false;
if(!($value===false))

71



/l
1/l

{
}

$avalues["password"]=$value;

processibng password - end
processing name - start

$value = postvalue("value name");
$type=postvalue("type_name");
if (in_assoc_array("type name",$ POST) || in_assoc_array("value name",$ POST) ||

in_assoc_array("value name",$ FILES))

/
/

1/l
1l

/
/

{
}

else

$value=prepare_for db("name",$value,$type);

$value=false;
if(!($value===false))
{

}

$avalues["name"]=$value;

processibng name - end
processing address - start

$value = postvalue("value address");
$type=postvalue("type address");

if (in_assoc_array("type address",$ POST) || in_assoc_array("value address",$ POST) ||
in_assoc_array("value address",$ FILES))

{
}

else

$value=prepare_for db("address",$value,$type);

$value=false;
if(!($value===false))
{

}

$avalues["address"]=$value;

processibng address - end
processing phone - start

$value = postvalue("value phone");
$type=postvalue("type phone");
if (in_assoc_array("type phone",$ POST) || in_assoc_array("value phone",$ POST) ||
in_assoc_array("value phone",$ FILES))
{

}

else

$value=prepare _for_db("phone",$value,$type);

$value=false;
if(!($value===false))

$avalues["phone"]=$value;

}

processibng phone - end
processing email - start

$value = postvalue("value email");
Stype=postvalue("type email");

if (in_assoc_array("type email",$ POST) || in_assoc_array("value email",$ POST) ||
in_assoc_array("value email",§ FILES))

{
}

else

$value=prepare_for db("email",$value,$type);

$value=false;
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1/l
1l

1l
!/l

1l
/

!/l

1

1l

if(!($value===false))
{

}

$avalues["email"]=$value;

processibng email - end
processing id_department - start

$value = postvalue("value id_department");
$type=postvalue("type id_department");

if (in_assoc_array("type_id_department",$ POST) ||
in_assoc_array("value id department",$§ POST) ||
in_assoc_array("value id department",§ FILES))

{
}

else

$value=prepare_for_db("id_department",$value,$type);

$value=false;
if(!($value===false))
{

}

$avalues["id_department"]=$value;
processibng id_department - end
processing Type - start

$value = postvalue("value Type");
Stype=postvalue("type Type");

if (in_assoc_array("type_Type",$_POST) || in_assoc_array("value_Type",$_POST) ||

in_assoc_array("value_Type",$ FILES))
S
1

}

else

$value=prepare_for db("Type",$value,Stype);

$value=false;
if(!($value===false))
{

}

$avalues["Type"]=$value;

processibng Type - end
processing flag_active - start

$value = postvalue("value flag active");
Stype=postvalue("type flag active");
if (in_assoc_array("type flag active",$ POST) ||

in_assoc_array("value_flag_active",$_POST) || in_assoc_array("value_flag_active",$_FILES))

{
}

else

$value=prepare_for db("flag_active",$value,$type);

$value=false;
if(!($value===false))
{

}

$avalues["flag_active"]=$value;

processibng flag_active - end

insert ownerid value if exists
Savalues["username"]=prepare_for db("username",§ SESSION["OwnerID"]);

insert masterkey value if exists and if not specified
if(@$_SESSION[$strTableName." mastertable"]=="issues"
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1

1l

!/l

!/l

Il

}

$avalues["username"]=prepare_for db("username",$ SESSION[$strTableName." masterkey1"]);

}

add filenames to values
foreach($afilename values as $akey=>$value)
$avalues[$akey]=$value;
make SQL string
$strSQL = "insert into ".AddTableWrappers($strOriginalTableName)." ";
$strFields="(";
$strvValues="(";

before Add event

$retval = true;

if(function_exists("BeforeAdd"))
$retval=BeforeAdd($avalues);

if($retval)

foreach($avalues as $akey=>$value)

{
$strFields.=AddFieldWrappers($akey).", ";
$strValues.=add_db_quotes($akey,$value).", ";

}
if(substr($strFields,-2)==", ")
$strFields=substr($strFields,0,strlen($strFields)-2);
if(substr($strValues,-2)==", ")
$strValues=substr($strValues,0,strlen($strValues)-2);
$strSQL.=$strFields.") values ".$strValues.")";
LogInfo($strSQL);
set_error_handler("add_error_handler");
db_exec($strSQL,$conn);
set_error_handler("error_handler");
move files
if(!$error_happened)
{
foreach ($files_move as $file)
move_uploaded file($file[0],$file[1]);

$message="<div class=message><<<"."Record was added"." >>></div>";
after add event
if(function_exists("AfterAdd"))
AfterAdd();

}

else
$readavalues=true;

$defvalues=array();

$keys=array();
Skeys["username" |=postvalue("copyid1");
Skeys["Type"]=postvalue("copyid2");

1l

copy record

if(array_key exists("copyid1",$ REQUEST))

{

/

$strWhere=KeyWhere($keys);

$strSQL=$gstrSQL;
$strSQL=AddWhere($strSQL,$strWhere);
$strSQL=AddWhere($strSQL,SecuritySQL("Search"));
LogInfo($strSQL);

$rs=db_query($strSQL,$conn);
$defvalues=db_fetch_array($rs);

clear key fields
$defvalues["username"]

—nn.
s
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$defvalues["Type"]="";
//call CopyOnLoad event
if(function_exists("CopyOnLoad"))
CopyOnLoad($defvalues,$strWhere);

else if(!count($defvalues))

f
1

$defvalues["username"]=@$_SESSION[$strTableName." masterkey1"];

if($readavalues)

{
$defvalues["username"]|=@$avalues["username"];
Sdefvalues["password"]=@$avalues["password"];
$defvalues["name"]=@$avalues["name"];
$defvalues["address"|=@$avalues["address"];
$defvalues["phone"|=@$avalues["phone"];
$defvalues["email"J=@$avalues["email"];
$defvalues["id_department"]=@$avalues["id_department"];
$defvalues["Type"]=@$avalues["Type"];
$defvalues["flag_active"]=@$avalues["flag_active"];

include('libs/Smarty.class.php');
$smarty = new Smarty();

foreach($defvalues as $key=>$value)
$smarty->assign("value ".GoodFieldName($key),$value);

// include files
$includes="";

/ validation stuff

$bodyonload="";

Sonsubmit="";

$includes.="<script language=\"JavaScript\" src=\"include/validate.js\"></script>\r\n";

$includes.="<script language=\"JavaScript\">\r\n";

$includes.="var TEXT_FIELDS REQUIRED="".addslashes("The Following fields are Required").";\r\n";

$includes.="var TEXT_FIELDS ZIPCODES="".addslashes("The Following fields must be valid
Zipcodes").";\r\n";

$includes.="var TEXT FIELDS EMAILS="".addslashes("The Following fields must be valid Emails").";\r\n";

Sincludes.="var TEXT FIELDS NUMBERS="".addslashes("The Following fields must be Numbers").";\r\n";

Sincludes.="var TEXT FIELDS CURRENCY="".addslashes("The Following fields must be currency").";\r\n";

$includes.="var TEXT_FIELDS_PHONE="".addslashes("The Following fields must be Phone
Numbers")."";\r\n";

$includes.="var TEXT_FIELDS PASSWORDI1="".addslashes("The Following fields must be valid
Passwords")."";\r\n";

$includes.="var TEXT FIELDS PASSWORD2="".addslashes("should be at least 4 characters long")."";\r\n";

$includes.="var TEXT FIELDS PASSWORD3="".addslashes("Cannot be 'password").";\r\n";

Sincludes.="var TEXT FIELDS STATE="".addslashes("The Following fields must be State Names")."";\r\n";

Sincludes.="var TEXT FIELDS SSN="".addslashes("The Following fields must be Social Security
Numbers")."";\r\n";

$includes.="var TEXT_FIELDS_DATE="".addslashes("The Following fields must be valid dates")."";\r\n";

$includes.="var TEXT_FIELDS TIME="".addslashes("The Following fields must be valid time in 24-hours
format™)."";\r\n";

$includes.="var TEXT FIELDS CC="".addslashes("The Following fields must be valid Credit Card
Numbers").";\r\n";

Sincludes.="var TEXT FIELDS SSN=".addslashes("The Following fields must be Social Security
Numbers").";\r\n";

$includes.="</script>\r\n";

$validatetype="";

$validatetype.="IsRequired";

if($validatetype)
$bodyonload.="define('value_username',".$validatetype.",'Username');";

$validatetype="";
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$validatetype.="IsRequired";

if($validatetype)
$bodyonload.="define('value password'," $validatetype.", Eddééio’);";
$validatetype="";
$validatetype.="IsRequired";
if($validatetype)

$bodyonload.="define('value_name',".$validatetype."','"V4iiia");";
$validatetype="";
$validatetype.="IsRequired";
if($validatetype)
$bodyonload.="define('value_address'," $validatetype." 'Aédyedioc);";
$validatetype="IsNumeric";
$validatetype.="IsRequired";
if($validatetype)
$bodyonload.="define('value_phone'," $validatetype.",'OcéYouii');";
$validatetype="IsEmail";
$validatetype.="IsRequired";

if($validatetype)
$bodyonload.="define('value_email',"" . $validatetype.",'E-mail');";
$validatetype="";
$validatetype.="IsRequired";
if($validatetype)

$validatetype="IsNumeric";
$validatetype.="IsRequired";
if($validatetype)

$bodyonload.="define(‘'value flag_active'," $validatetype.", Ea6U6646¢");";

if($bodyonload)

$onsubmit="return validate();";
$bodyonload="onload=\"".$bodyonload."\"";

}

Sincludes.="<script language=\"JavaScript\" src=\"include/jsfunctions.js\"></script>\r\n";
Sincludes.="<script language=\"JavaScript\">\r\n".

"var locale_dateformat = ".$locale info["LOCALE IDATE"].";\r\n".

"var locale_datedelimiter =\"".§locale_info["LOCALE_SDATE"]."\";\r\n".

"var bLoading=false;\r\n".

"var TEXT PLEASE SELECT="".addslashes("Please select")."";\r\n".

"</script>\r\n";

$smarty->assign("includes",$includes);
$smarty->assign(""bodyonload",$bodyonload);
if(strlen($onsubmit))
$onsubmit="onSubmit=\"".$onsubmit."\"";
$smarty->assign("onsubmit",$onsubmit);

$smarty->assign("message",$message);

$max_filesize set=0;
$readonlyfields=array();

// show readonly fields
$linkdata="";

$smarty->assign("linkdata",$linkdata);

$smarty->display("users_add.htm");
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function add_error_handler($errno, $errstr, $Serrfile, $errline)

{
global $readavalues, $message, $error_happened,;
$message="<div class=message><<< "."Record was NOT added"." >>><br><br>".$errstr."</div>";
$readavalues=true;
$error_happened=true;
}
7>
Ewooywyn Ilelozn
<?php

ini_set("display_errors","1");
ini_set("display_startup_errors","1");
set_magic_quotes_runtime(0);

include("include/dbcommon.php");
include("include/customers_variables.php");

// check if logged in

if(l@$_SESSION["UserID"] || !CheckSecurity(@$_SESSION["OwnerID"]," Add"))

{
$ SESSION["MyURL"]=$ SERVER["SCRIPT NAME"]."?".$ SERVER["QUERY_ STRING"];
header("Location: login.php?message=expired");
return;

}

$filename="";
$message="";
$error_happened=false;
$readavalues=false;

//connect database
$conn = db_connect();

// insert new record if we have to

if(@$_POST["a"]=="added")

{
Safilename values=array();
$avalues=array();
$files_move=array();

/l processing name_customer - start

$value = postvalue("value_name_customer");
$type=postvalue("type_name_customer");
if (in_assoc_array("type name customer",$§ POST) ||
in_assoc_array("value_name customer",$ POST) || in_assoc_array("value name customer",$ FILES))

{
}

else

$value=prepare_for_db("name_customer",$value,$type);

$value=false;
if(!($value===false))

{
$avalues["name_customer"]=$value;
}
/l processibng name_customer - end
// processing epwnimo_customer - start

$value = postvalue("value epwnimo_customer");
$type=postvalue("type epwnimo_customer");
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if (in_assoc_array("type_epwnimo_customer",$_POST) ||

in_assoc_array("value epwnimo_customer",$ POST) || in_assoc_array("value_epwnimo_customer",$ FILES))

/l
/

{
}

else

$value=prepare _for db("epwnimo_customer",$value,$type);

$value=false;
if(!($value===false))

$avalues["epwnimo_customer"]=$value;

}

processibng epwnimo_customer - end
processing address - start

$value = postvalue("value_address");
Stype=postvalue("type address");
if (in_assoc_array("type address",$ POST) || in_assoc_array("value address",$ POST) ||

in_assoc_array("value_address",$ FILES))

1/l
!l

{
}

else

$value=prepare_for db("address",$value,$type);

$value=false;
if(!($value===false))
{

}

$avalues["address"]=$value;

processibng address - end
processing phone customer - start

$value = postvalue("value phone customer");
$type=postvalue("type phone customer");
if (in_assoc_array("type_phone customer",$ POST) ||

in_assoc_array("value phone customer",$ POST) || in_assoc_array("value phone customer",$ FILES))

/
/

1/
1/

{
}

else

$value=prepare_for_db("phone_customer",$value,$type);

$value=false;
if(!($value===false))
{

}

$avalues["phone_customer"]=$value;
processibng phone_customer - end
processing id_prefecture - start

$value = postvalue("value_id_prefecture");
$type=postvalue("type id_prefecture");

if (in_assoc_array("type_id prefecture",$ POST) || in_assoc_array("value id prefecture",$ POST) ||
in_assoc_array("value id prefecture",$ FILES))

{
}

else

$value=prepare_for db("id_prefecture",$value,$type);
$value=false;
if(!($value===false))

$avalues["id_prefecture"]=$value;

}

processibng id_prefecture - end
processing date in - start

$value = postvalue("value date in");
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$type=postvalue("type date in"),
if (in_assoc_array("type date in",$ POST) || in_assoc_array("value date in",$ POST) ||

in_assoc_array("value_date in",$ FILES))

1/l
1l

{
}

else

$value=prepare_for db("date_in",$value,$type);

$value=false;
if(!($value===false))
{

}

$avalues["date_in"]=$value;

processibng date_in - end
processing email customer - start

$value = postvalue("value email customer");
$type=postvalue("type email customer");
if (in_assoc_array("type email customer",$ POST) ||

in_assoc_array("value email customer",$ POST) || in_assoc_array("value _email customer",$ FILES))

1l
1l

{
}

else

$value=prepare_for_db("email customer",$value,$type);

$value=false;
if(!($value===false))
{

}

$avalues["email customer"]=$value;

processibng email customer - end
processing date birth - start

$value = postvalue("value date birth");
Stype=postvalue("type date birth");
if (in_assoc_array("type_date birth",$ POST) || in_assoc_array("value date birth",$ POST) ||

in_assoc_array("value date birth",$ FILES))

1l
/

{
}

else

$value=prepare _for db("date birth",$value,$type);

$value=false;
if(!($value===false))

$avalues["date birth"]=$value;
h

processibng date birth - end
processing occupation - start

$value = postvalue("value occupation");
Stype=postvalue("type_occupation");
if (in_assoc_array("type_occupation”,$ POST) || in_assoc_array("value occupation",$ POST) ||

in_assoc_array("value occupation",$_FILES))

/l

{
}

else

$value=prepare_for db("occupation",$value,$type);

$value=false;
if(!($value===false))
{

}

$avalues["occupation"]=$value;

processibng occupation - end
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/l add filenames to values
foreach($afilename values as $akey=>$value)
$avalues[$akey]=$value;
// make SQL string
$strSQL = "insert into ".AddTableWrappers($strOriginalTableName)." ";
$strFields="(";
$strValues="(";

1/l before Add event
$retval = true;
if(function_exists("BeforeAdd"))
$retval=BeforeAdd($avalues);
if($retval)

foreach($avalues as $akey=>$value)

{
$strFields.=AddFieldWrappers($akey).", ";
$strValues.=add_db_quotes($akey,$value).", ";

}

if(substr($strFields,-2)==", ")
$strFields=substr($strFields,0,strlen($strFields)-2);

if(substr($strValues,-2)==", ")
$strValues=substr($strValues,0,strlen($strValues)-2);

$strSQL.=$strFields.") values ".$strValues.")";

LogInfo($strSQL);

set_error_handler("add_error_handler");

db_exec($strSQL,$conn);

set_error_handler("error_handler");

1l move files
if(!$error_happened)
{
foreach ($files_move as $file)
move_uploaded file($file[0],$file[1]);
$message="<div class=message><<<"."Record was added"." >>></div>";
/l after add event
if(function_exists("AfterAdd"))
AfterAdd();
}
}
else

$readavalues=true;

}

$defvalues=array();

$keys=array();
Skeys["id_customer"]=postvalue("copyidl");

/ copy record

if(array_key_exists("copyid1",$ REQUEST))

{
$strWhere=KeyWhere($keys);
$strSQL=$gstrSQL;
$strSQL=AddWhere($strSQL,$strWhere);
LogInfo($strSQL);
$rs=db_query($strSQL,$conn);
$defvalues=db_fetch array($rs);

/ clear key fields
$defvalues["id_customer"]="";

//call CopyOnLoad event
if(function_exists("CopyOnLoad"))

CopyOnLoad($defvalues,$strWhere);



else if(!count($defvalues))

{

if($readavalues)

{
$defvalues["name_customer"]=@$avalues["name_customer"];
$defvalues["epwnimo_customer"|=@$avalues["epwnimo_customer"];
$defvalues["address"|=@$avalues["address"];
$defvalues["phone customer"]=@S$avalues["phone customer"];
Sdefvalues["id_prefecture"|=@S$avalues["id_prefecture"];
$defvalues["date_in"]=@$avalues["date _in"];
$defvalues["email customer"]=@$3$avalues["email customer"];
$defvalues["date_birth"]=@$avalues["date_birth"];
$defvalues["occupation"]|=@S3$avalues["occupation"];

include('libs/Smarty.class.php');
$smarty = new Smarty();

foreach($defvalues as Skey=>$value)
$smarty->assign("value ".GoodFieldName($key),$value);

// include files

$includes="";

1/l validation stuff
$bodyonload="";
$onsubmit="";
$includes.="<script language=\"JavaScript\" src=\"include/validate.js\"></script>\r\n";
$includes.="<script language=\"JavaScript\">\r\n";
Sincludes.="var TEXT FIELDS REQUIRED="".addslashes("The Following fields are Required")."";\r\n";
Sincludes.="var TEXT FIELDS ZIPCODES="".addslashes("The Following fields must be valid
Zipcodes").";\r\n";
$includes.="var TEXT_FIELDS EMAILS="".addslashes("The Following fields must be valid Emails").";\r\n";
$includes.="var TEXT_FIELDS NUMBERS="".addslashes("The Following fields must be Numbers")."";\r\n";
$includes.="var TEXT_FIELDS CURRENCY="".addslashes("The Following fields must be currency").";\r\n";
$includes.="var TEXT_FIELDS PHONE="".addslashes("The Following fields must be Phone
Numbers").";\r\n";
$includes.="var TEXT FIELDS PASSWORDI1="".addslashes("The Following fields must be valid
Passwords")."";\r\n";
Sincludes.="var TEXT FIELDS PASSWORD2="".addslashes("should be at least 4 characters long")."";\r\n";
$includes.="var TEXT_FIELDS PASSWORD3="".addslashes("Cannot be 'password").";\r\n";
$includes.="var TEXT_FIELDS_STATE="".addslashes("The Following fields must be State Names")."";\r\n";
$includes.="var TEXT_FIELDS SSN="".addslashes("The Following fields must be Social Security
Numbers").";\r\n";
$includes.="var TEXT FIELDS DATE="".addslashes("The Following fields must be valid dates")."";\r\n";
$includes.="var TEXT FIELDS TIME="".addslashes("The Following fields must be valid time in 24-hours
format")."";\r\n";
Sincludes.="var TEXT FIELDS CC="'.addslashes("The Following fields must be valid Credit Card
Numbers")."";\r\n";
$includes.="var TEXT_FIELDS_SSN="".addslashes("The Following fields must be Social Security
Numbers").";\r\n";
$includes.="</script>\r\n";
$validatetype="";
$validatetype.="IsRequired";
if($validatetype)
$bodyonload.="define('value name_customer',"".$validatetype.",'viiia');";
$validatetype="";
$validatetype.="IsRequired";
if($validatetype)
$bodyonload.="define('value_epwnimo_customer',"" . $validatetype.",' Adpidii");";
$validatetype="";
$validatetype.="IsRequired";
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if($validatetype)
$bodyonload.="define('value_address'," $validatetype." 'Aédyedioc');";
$validatetype="IsNumeric";
$validatetype.="IsRequired";
if($validatetype)
$bodyonload.="define('value_phone_customer'," $validatetype.",'Oc&Youii');";
$validatetype="";
$validatetype.="IsRequired";
if($validatetype)
$bodyonload.="define(‘value id prefecture',".$validatetype.", iliio");";
$validatetype="";
$validatetype.="IsRequired";
if($validatetype)
$bodyonload.="define('value_date in',".$validatetype.",'Ciafi/iéa Adafiaopo");";
$validatetype="";
$validatetype.="IsRequired";
if($validatetype)
$bodyonload.="define('value_date birth',".$validatetype.",'Ciafi/iéd AYii¢oo');";

if($bodyonload)
{

$onsubmit="return validate();";
$bodyonload="onload=\"".$bodyonload."\"";

}

$includes.="<script language=\"JavaScript\" src=\"include/jsfunctions.js\"></script>\r\n";
Sincludes.="<script language=\"JavaScript\">\r\n".

"var locale_dateformat = ".$locale info["LOCALE IDATE"].";\r\n".

"var locale_datedelimiter = \"".§locale_info["LOCALE_SDATE"]."\";\r\n".

"var bLoading=false;\r\n".

"var TEXT PLEASE SELECT="".addslashes("Please select")."";\r\n".

"</script>\r\n";

// include datepicker files
Sincludes.="<script language=\"JavaScript\" src=\"include/calendar.js\"></script>\r\n";

$smarty->assign("includes",$includes);
$smarty->assign("bodyonload",$bodyonload);
if(strlen($onsubmit))
$onsubmit="onSubmit=\"".$onsubmit."\"";
$smarty->assign("onsubmit",$onsubmit);

$smarty->assign("message",$message);

$max_filesize set=0;
$readonlyfields=array();

// show readonly fields
$linkdata="";
$smarty->assign("linkdata",$linkdata);
$smarty->display("customers_add.htm");

function add_error_handler($errno, $errstr, $errfile, $errline)

{
global $readavalues, $message, $error_happened,;
$message="<div class=message><<< "."Record was NOT added"." >>><br><br>".$errstr."</div>";
$readavalues=true;
$error_happened=true;
37>
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FEioaywyn Ofuatoc

<?php

ini_set("display_errors","1");
ini_set("display_startup_errors","1");
set_magic_quotes_runtime(0);

include("include/dbcommon.php");
include("include/issues_variables.php");

// check if logged in

if(!@$_SESSION["UserID"] || !CheckSecurity(@$_SESSION["OwnerID"],"Add"))

{
$ SESSION["MyURL"]=$_SERVER["SCRIPT NAME"]."?".$ SERVER["QUERY_STRING"];
header("Location: login.php?message=expired");
return;

}

$filename="";
$message="";
$error_happened=false;
$readavalues=false;

//connect database

$conn = db_connect();
@ $db =new mysqli("localhost", "root", "123" , "ptixiaki" ); // sindesi sti basi

if (mysqli_connect_errno())

echo 'error: could not connect to database.';
exit;

}

$id=prepare_for_db("id_customer",$_SESSION[$strTableName." masterkey1"]);
$query =" select * from customers where id_customer like \"$id\""; //////////////11111]/11/]]
$result = $db ->query($query);

echo '<table width="400" border="0" bgcolor="#eef3{f">";
echo '<tr align="center"> <th>First Name Customer</th> <th >Last Name Customer</th></TR>';

{
$row =Sresult->fetch_assoc();
echo '<tr align="center">";
echo '<td bgcolor="#eef3ff">'.($row['name_customer']).'</td>";
echo '<td bgcolor="#eef3ff">'.($row['epwnimo_customer']).'</td>";
echo '</tr>";

}

echo '</table>";
// insert new record if we have to

if(@$_POST["a"]=="added")

S

1
$afilename_values=array();
$avalues=array();
$files_ move=array();

// processing date in - start

$value = postvalue("value_date_in");

$type=postvalue("type_date_in");

if (in_assoc_array("type_date_in",§ POST) || in_assoc_array("value date in",§ POST) ||
in_assoc_array("value_date in",$§ FILES))

{
}

$value=prepare_for db("date in",$value,$type);
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1l
/l

else

$value=false;
if(!($value===false))
{

}

$avalues["date_in"]=$value;

processibng date_in - end
processing description - start

$value = postvalue("value_description");
Stype=postvalue("type description");
if (in_assoc_array("type_description”,§_POST) || in_assoc_array("value_description",§_POST) ||

in_assoc_array("value description",$ FILES))

!/l
1l

f
1

}

else

$value=prepare_for_ db("description",$value,$type);

$value=false;
if(!($value===false))
{

}

$avalues["description"]=$value;

processibng description - end
processing class - start

$value = postvalue("value class");
$type=postvalue("type_class");
if (in_assoc_array("type_class",$_POST) || in_assoc_array("value_class",$_POST) ||

in_assoc_array("value_class",$ FILES))
S

1/l
/l

1
$value=prepare_for_db("class",$value,$type);

}
else

$value=false;
if(!($value===false))
{

}

$avalues["class"]=$value;

processibng class - end
processing status - start

$value = postvalue("value_status");
$type=postvalue("type_status");
if (in_assoc_array("type_status",§ POST) || in_assoc_array("value_status",§_POST) ||

in_assoc_array("value_status",$ FILES))

/
1

f
1

}

else

$value=prepare_for_db("status",$value,$type);

$value=false;
if(!($value===false))
{

}

$avalues["status"]=$value;

processibng status - end
processing date out - start

$value = postvalue("value_date_out");
$type=postvalue("type_date_out");
if (in_assoc_array("type_date out",$ POST) || in_assoc_array("value date out",$ POST) ||

in_assoc_array("value_date out",$ FILES))

{

$value=prepare_for_db("date_out",$value,$type);
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/l
/

}

else

$value=false;
if(!($value===false))
{

}

$avalues["date_out"]=$value;

processibng date out - end
processing contact - start

$value = postvalue("value contact");
$type=postvalue("type_contact");
if (in_assoc_array("type_contact",§_POST) || in_assoc_array("value contact",$_POST) ||

in_assoc_array("value_contact",$ FILES))
f

/

1

!l

1l

1

1l

1

}

else

$value=prepare_for_db("contact",$value,$type);

$value=false;
if(!($value===false))
{

}

$avalues["contact"]=$value;
processibng contact - end

insert ownerid value if exists
Savalues["username"]=prepare_for db("username",§ SESSION["OwnerID"]);

insert masterkey value if exists and if not specified
if(@$_SESSION[$strTableName." mastertable"]=="customers")

$avalues["id_customer"]=prepare for db("id customer",$ SESSION[$strTableName." masterkeyl"

}

add filenames to values
foreach($afilename values as $akey=>$value)
$avalues[$akey]=$value;
make SQL string
$strSQL = "insert into ".AddTableWrappers($strOriginalTableName)." ";
$strFields="(";
$strValues="(";

before Add event
$retval = true;
if(function_exists("BeforeAdd"))
$retval=BeforeAdd($avalues);
if($retval)
{
foreach($avalues as $akey=>$value)
{
$strFields.=AddFieldWrappers($akey).", ";
$strvalues.=add_db_quotes($akey,$value).", ";

}

if(substr($strFields,-2)==", ")
$strFields=substr($strFields,0,strlen($strFields)-2);

if(substr($strValues,-2)==", ")
$strValues=substr($strValues,0,strlen($strValues)-2);

$strSQL.=$strFields.") values ".$strValues.")";

LoglInfo($strSQL);

set_error_handler("add_error_handler");

db_exec($strSQL,$conn);
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set_error_handler("error_handler");

// move files
if(!$error_happened)
{
foreach ($files_move as $file)
move_uploaded_file($file[0],$file[1]);
$message="<div class=message><<<"."Record was added"." >>></div>";
// after add event
if(function_exists("AfterAdd"))
AfterAdd();
}
§
else

$readavalues=true;

}

$defvalues=array();

$keys=array();
$keys["id_issue"]=postvalue("copyidl");

// copy record
if(array_key_exists("copyidl",$ REQUEST))
{

$strWhere=KeyWhere($Skeys);
$strSQL=$gstrSQL;
$strSQL=AddWhere($strSQL,$strWhere);
LogInfo($strSQL);
$rs=db_query($strSQL,$conn);
$defvalues=db_fetch_array($rs);

// clear key fields
$defvalues["id_issue"]="";

//call CopyOnLoad event
if(function_exists("CopyOnLoad"))

CopyOnLoad($defvalues,$strWhere);
}

else if(!count($defvalues))
S
1

AAAAAA

if($readavalues)

{
$defvalues["date_in"]=@$avalues["date_in"];
$defvalues["description"]=@$avalues["description"];
$defvalues["class"[=@$avalues["class"];
$defvalues["status"]|=@$avalues["status"];
$defvalues["date_out"]=@$avalues["date_out"];
$defvalues["contact"]=@8$avalues["contact"];

include('libs/Smarty.class.php');
$smarty = new Smarty();

foreach($defvalues as $key=>$value)
$smarty->assign("value ".GoodFieldName($key),$value);
// include files
Sincludes="";
// validation stuff

$bodyonload="";
Sonsubmit="";
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$includes.="<script language=\"JavaScript\" src=\"include/validate.js\"></script>\r\n";
$includes.="<script language=\"JavaScript\">\r\n";
Sincludes.="var TEXT FIELDS REQUIRED="".addslashes("The Following fields are Required")."";\r\n";
Sincludes.="var TEXT FIELDS ZIPCODES="".addslashes("The Following fields must be valid
Zipcodes")."";\r\n";
$includes.="var TEXT_FIELDS EMAILS="".addslashes("The Following fields must be valid Emails").";\r\n";
$includes.="var TEXT_FIELDS NUMBERS="".addslashes("The Following fields must be Numbers")."";\r\n";
$includes.="var TEXT_FIELDS CURRENCY="".addslashes("The Following fields must be currency").";\r\n";
$includes.="var TEXT FIELDS PHONE="".addslashes("The Following fields must be Phone
Numbers").";\r\n";
Sincludes.="var TEXT FIELDS PASSWORDI1="".addslashes("The Following fields must be valid
Passwords")."";\r\n";
$includes.="var TEXT_FIELDS_PASSWORD2="".addslashes("should be at least 4 characters long")."";\r\n";
$includes.="var TEXT_FIELDS PASSWORD3="".addslashes("Cannot be 'password").";\r\n";
$includes.="var TEXT_FIELDS_STATE="".addslashes("The Following fields must be State Names")."";\r\n";
$includes.="var TEXT_FIELDS SSN="".addslashes("The Following fields must be Social Security
Numbers").";\r\n";
$includes.="var TEXT FIELDS DATE="".addslashes("The Following fields must be valid dates")."";\r\n";
Sincludes.="var TEXT FIELDS TIME="".addslashes("The Following fields must be valid time in 24-hours
format")."";\r\n";
$includes.="var TEXT_FIELDS_CC="".addslashes("The Following fields must be valid Credit Card
Numbers")."";\r\n";
$includes.="var TEXT_FIELDS_ SSN="".addslashes("The Following fields must be Social Security
Numbers").";\r\n";
$includes.="</script>\r\n";
$validatetype="";
$validatetype.="IsRequired";
if($validatetype)
$bodyonload.="define('value date in',".$validatetype.",'Ciafi/i¢a Aéoaauapo);";
$validatetype="";
$validatetype.="IsRequired";
if($validatetype)
$bodyonload.="define('value description',"".$validatetype."',"'Danéanascp');";
$validatetype="";
$validatetype.="IsRequired";
if($validatetype)
$bodyonload.="define('value class'," $validatetype.",'O&idi0");";
$validatetype="";
$validatetype.="IsRequired";
if($validatetype)
$bodyonload.:"deﬁne(‘value_status',"'.$Validatetype.'",'EaiéU(’)éai(’)g‘);”;
$validatetype="";
$validatetype.="IsRequired";
if($validatetype)
$bodyonload.="define('value_contact'," $validatetype." 'Adé&iéiniBa’);";

if($bodyonload)

f

1
$onsubmit="return validate();";
$bodyonload="onload=\"".$bodyonload."\"";

}

Sincludes.="<script language=\"JavaScript\" src=\"include/jsfunctions.js\"></script>\r\n";
$includes.="<script language=\"JavaScript\">\r\n".

"var locale_dateformat = ".$locale_info["LOCALE_IDATE"].";\r\n".

"var locale_datedelimiter =\"".$locale_info["LOCALE_SDATE"]."\";\r\n".

"var bLoading=false;\r\n".

"var TEXT PLEASE SELECT="".addslashes("Please select")."";\r\n".

"</script>\r\n";

// include datepicker files
$includes.="<script language=\"JavaScript\" src=\"include/calendar.js\"></script>\r\n";

$smarty->assign("includes",$includes);
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$smarty->assign("bodyonload",$bodyonload);

if(strlen($onsubmit))
$onsubmit="onSubmit=\"".$onsubmit."\"";

$smarty->assign("onsubmit",$onsubmit);

$smarty->assign("message",$message);

$max_filesize set=0;
Sreadonlyfields=array();

/l show readonly fields
$linkdata="";
$smarty->assign("linkdata",$linkdata);
$smarty->display("issues_add.htm");

function add_error_handler($errno, $errstr, $errfile, $errline)

{
global $readavalues, Smessage, $error_happened,
$message="<div class=message><<< "."Record was NOT added"." >>><br><br>".$errstr."</div>";
$readavalues=true;
$error_happened=true;
}
77>
Eioaywyn Evépyerag
<?php

ini_set("display_errors","1");
ini_set("display_startup_errors","1");
set_magic_quotes_runtime(0);

include("include/dbcommon.php");
include("include/actions_variables.php");

@ $db =new mysqli("localhost", "root", "123" , "ptixiaki" ); // sindesi sti basi
if (mysqli_connect _errno())

echo 'error: could not connect to database.’;
exit;

}

1l check if logged in

if(!@$_SESSION["UserID"] || !CheckSecurity(@$_SESSION["OwnerID"],"Add"))

{
$ SESSION["MyURL"]=$_SERVER["SCRIPT NAME"]."?".$_SERVER["QUERY_ STRING"];
header("Location: login.php?message=expired");
return;

Sid=prepare_for db("id_issue",$ SESSION[$strTableName." masterkey1"]);

$query =" select issues.description , issues.date_in from issues where id_issue like \"$id\""; ///////////
Trabaei tin perigrafi tou thematos kai tin imerominia eisagwgis...

$result = $db ->query($query);

echo '<table width="720" border="0" bgcolor="#eef3ff">";

echo '<tr align="center"><th >Perigrafi</th> <th >Hmerominia eisagwgis</th></TR>';
f
1

$row =$result->fetch_assoc();
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echo '<tr align="center">";

echo '<td bgcolor="#eef3ff">'.($row['description']).'</td>";
echo '<td bgcolor="#eef3ff">'.($row['date_in']).'</td>";
echo '</tr>";

echo '</table>";

$idl=prepare_for db("username",$ SESSION["OwnerID"]);
$query =" select * from users where username like \"$id1\""; ///// Trabaei to username tou
kathe xristi pou exei kanei login...
$result = $db ->query($query);

echo '<table width="720" border="0" bgcolor="#eef3ff">";

echo '<tr align="center"> <th>Onoma Xristi</th>";

f
1

$row =$result->fetch_assoc();

echo '<tr align="center">';

echo '<td bgcolor="#eef3ff">'.($row['name']).'</td>";
echo '</tr>";

echo '</table>";

$filename="";
$message="";
Serror_happened=false;
$readavalues=false;

//connect database
$conn = db_connect();

// insert new record if we have to

if(@$_POST["a"]=="added")

{
Safilename values=array();
$avalues=array();
$files_move=array();

// processing date_in_act - start

$value = postvalue("value date in_act");

$type=postvalue("type date in_act");

if (in_assoc_array("type_date in_act",$ POST) || in_assoc_array("value date in_act",$ POST) ||
in_assoc_array("value date in act",$ FILES))

{
}

else

$value=prepare_for db("date in_act",$value,$type);

$value=false;
if(!($value===false))

$avalues["date_in_act"]=$value;

H
// processibng date_in_act - end
// processing description_act - start

$value = postvalue("value description_act");

Stype=postvalue("type description_act");

if (in_assoc_array("type_description_act",$ POST) ||
in_assoc_array("value_description_act",$_POST) || in_assoc_array("value_description_act",$_FILES))

{
}

else

$value=prepare_for db("description_act",$value,$type);

$value=false;
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1l

if(!($value===false))
{

}

$avalues["description_act"]=$value;

processibng description_act - end
processing status_act - start

$value = postvalue("value_status_act");
$type=postvalue("type status act");
if (in_assoc_array("type_status_act",$ POST) || in_assoc_array("value_status_act",$ POST) ||

in_assoc_array("value status act",$ FILES))

1l
1/

{
}

else

$value=prepare_for_db("status_act",$value,$type);

$value=false;
if(!($value===false))
{

}

$avalues["status_act"]=$value;

processibng status_act - end
processing flag command - start

$value = postvalue("value flag command");
Stype=postvalue("type flag_command");
if (in_assoc_array("type_flag command",$ POST) ||

in_assoc_array("value_flag command",§_POST) || in_assoc_array("value_flag_command",$_FILES))

1l
1l

{
}

else

$value=prepare_for_db("flag_command",$value,$type);

$value=false;
if(!($value===false))

$avalues["flag_command"]=$value;

}

processibng flag command - end
processing command_department - start

$value = postvalue("value command department");
Stype=postvalue("type_command department");
if (in_assoc_array("type_command department",$§ POST) ||

in_assoc_array("value command department",§ POST) ||
in_assoc_array("value_command department”",§ FILES))
S

I/

1

}

else

$value=prepare_for db("command_department",$value,$type);

$value=false;
if(!($value===false))
{

}

$avalues["command department"]=$value;

processibng command_department - end

$avalues["username"]=prepare_for db("username",$ SESSION["OwnerID"]);

1

insert masterkey value if exists and if not specified
if(@$ SESSION[$strTableName." mastertable"]=="issues")
S

1

$avalues["id_issue"]=prepare for db("id issue",$ SESSION[$strTableName." masterkeyl"]);
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1/l

1

/l

1

}

}

add filenames to values
foreach($afilename values as $akey=>$value)
$avalues[$akey]=$value;
make SQL string
$strSQL = "insert into ".AddTableWrappers($strOriginalTableName)." ";
$strFields="(";
$strValues="(";

before Add event

$retval = true;

if(function_exists("BeforeAdd"))
$retval=BeforeAdd($avalues);

if($retval)

f

foreach($avalues as $akey=>$value)

{
$strFields.=AddFieldWrappers($akey).", ";
$strValues.=add_db_quotes($akey,$value).", ";

j

if(substr($strFields,-2)==", ")
$strFields=substr($strFields,0,strlen($strFields)-2);

if(substr($strValues,-2)==", ")
$strValues=substr($strValues,0,strlen($strValues)-2);

$strSQL.=$strFields.") values ".$strValues.")";

LogInfo($strSQL);

set_error_handler("add error handler");

db_exec($strSQL,$conn);

set_error_handler("error_handler");

move files
if(!$error_happened)

foreach ($files_move as $file)
move_uploaded file($file[0],$file[1]);

$message="<div class=message><<<"."Record was added"." >>></div>";

after add event
if(function_exists("AfterAdd"))
AfterAdd();

}

else
$readavalues=true;

$defvalues=array();

$keys=array();
$keys["AA"]=postvalue("copyidl");

1

copy record

if(array_key_exists("copyid1",$_REQUEST))

{

1/l

$strWhere=KeyWhere($keys);
$strSQL=$gstrSQL;
$strSQL=AddWhere($strSQL,$strWhere);
LogInfo($strSQL);
$rs=db_query($strSQL,$conn);
$defvalues=db_fetch array($rs);

clear key fields

Sdefvalues["AA"]="";

//call CopyOnLoad event

if(function_exists("CopyOnLoad"))
CopyOnLoad($defvalues,$strWhere);
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else if(!count($defvalues))

AAAAAA

if($readavalues)

{
$defvalues["date_in_act"]=@$avalues["date_in_act"];
$defvalues["description_act"]=@$avalues["description_act"];
$defvalues["status_act"]=@$avalues["status_act"];
$defvalues["flag_command"]|=@8$avalues["flag_command"];
$defvalues["command_department"]=@$avalues["command_department"];

include('libs/Smarty.class.php');
$smarty = new Smarty();

foreach($defvalues as $key=>$value)
$smarty->assign("value ".GoodFieldName($key),$value);

// include files
Sincludes="";

1l validation stuff

$bodyonload="";

Sonsubmit="";

$includes.="<script language=\"JavaScript\" src=\"include/validate.js\"></script>\r\n";

$includes.="<script language=\"JavaScript\">\r\n";

$includes.="var TEXT_FIELDS REQUIRED="".addslashes("The Following fields are Required").";\r\n";

$includes.="var TEXT_FIELDS ZIPCODES="".addslashes("The Following fields must be valid
Zipcodes")."";\r\n";

$includes.="var TEXT FIELDS EMAILS=""addslashes("The Following fields must be valid Emails").";\r\n";

Sincludes.="var TEXT FIELDS NUMBERS="".addslashes("The Following fields must be Numbers").";\r\n";

Sincludes.="var TEXT FIELDS CURRENCY="".addslashes("The Following fields must be currency").";\r\n";

Sincludes.="var TEXT FIELDS PHONE="".addslashes("The Following fields must be Phone
Numbers")."";\r\n";

$includes.="var TEXT_FIELDS PASSWORDI1="".addslashes("The Following fields must be valid
Passwords")."";\r\n";

$includes.="var TEXT_FIELDS PASSWORD2="".addslashes("should be at least 4 characters long")."";\r\n";

$includes.="var TEXT FIELDS PASSWORD3="".addslashes("Cannot be "password").";\r\n";

$includes.="var TEXT FIELDS STATE="".addslashes("The Following fields must be State Names")."";\r\n";

Sincludes.="var TEXT FIELDS SSN="".addslashes("The Following fields must be Social Security
Numbers").";\r\n";

$includes.="var TEXT_FIELDS_DATE="".addslashes("The Following fields must be valid dates")."";\r\n";

$includes.="var TEXT_FIELDS_ TIME="".addslashes("The Following fields must be valid time in 24-hours
format™)."";\r\n";

$includes.="var TEXT_FIELDS_CC="".addslashes("The Following fields must be valid Credit Card
Numbers").";\r\n";

$includes.="var TEXT FIELDS SSN="".addslashes("The Following fields must be Social Security
Numbers").";\r\n";

Sincludes.="</script>\r\n";

$validatetype="";
$validatetype.="IsRequired";
if($validatetype)
$bodyonload.="define('value_date in_act',".$validatetype.",'Ciail/i¢a Aé6aauabo
AiYnaaéao");";
$validatetype="";
$validatetype.="IsRequired";
if($validatetype)
$bodyonload.="define('value description_act'," $validatetype.",'Dafiéafiaob AiYiaaéao');";
$validatetype="";
$validatetype.="IsRequired";
if($validatetype)
$bodyonload.="define('value_status_act',".$validatetype.", E46U6646¢ AiYTiaaé4o");";
$validatetype="";
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$validatetype.="IsRequired";
if($validatetype)

if($bodyonload)

$onsubmit="return validate();";
$bodyonload="onload=\"".$bodyonload."\"";

}

Sincludes.="<script language=\"JavaScript\" src=\"include/jsfunctions.js\"></script>\r\n";
Sincludes.="<script language=\"JavaScript\">\r\n".

"var locale_dateformat = ".$locale_info["LOCALE_IDATE"].";\r\n".

"var locale_datedelimiter =\"".§locale_info["LOCALE_SDATE"]."\";\r\n".

"var bLoading=false;\r\n".

"var TEXT PLEASE SELECT="".addslashes("Please select")."";\r\n".

"</script>\r\n";

// include datepicker files
Sincludes.="<script language=\"JavaScript\" src=\"include/calendar.js\"></script>\r\n";

$smarty->assign("includes",$includes);
$smarty->assign("bodyonload",$bodyonload);
if(strlen($onsubmit))
$onsubmit="onSubmit=\"".$onsubmit."\"";
$smarty->assign("onsubmit",$onsubmit);

$smarty->assign("message",$message);

$max_filesize set=0;
$readonlyfields=array();

/l show readonly fields
$linkdata="";
$smarty->assign("linkdata",$linkdata);
$smarty->display("actions_add.htm");

function add_error_handler($errno, $errstr, $errfile, $errline)

{
global $readavalues, Smessage, $error_happened,
$message="<div class=message><<< "."Record was NOT added"." >>><br><br>".$errstr."</div>";
$readavalues=true;
$error_happened=true;
}
77>
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